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$ERXW�WKH�$XWKRU

'DOH�&DUQHJLH��NQRZQ�DVߝ�WKH�DUFK�SULHVW�RI�WKH�DUW�RI�PDNLQJ�IULHQGVߞ��SLRQHHUHG
WKH� GHYHORSPHQW� RI� SHUVRQDO� EXVLQHVV� VNLOOV�� VHOI�FRQILGHQFH� DQG� PRWLYDWLRQDO
WHFKQLTXHV��+LV�ERRNVߙ��PRVW�QRWDEO\�+RZ�WR�:LQ�)ULHQGV�DQG�,QIOXHQFH�3HRSOH
��KDYHߙ VROG� WHQV�RI�PLOOLRQV�ZRUOGZLGH�DQG��HYHQ� LQ� WRGD\ߞV�FKDQJLQJ�FOLPDWH�
WKH\�UHPDLQ�DV�SRSXODU�DV�HYHU�



%\�WKH�VDPH�DXWKRU
+RZ�WR�'HYHORS�6HOI�FRQILGHQFH�DQG�,QIOXHQFH�3HRSOH�E\�3XEOLF�6SHDNLQJ
+RZ�WR�(QMR\�<RXU�/LIH�DQG�<RXU�-RE
+RZ�WR�6WRS�:RUU\LQJ�DQG�6WDUW�/LYLQJ
7KH�4XLFN�DQG�(DV\�:D\�WR�(IIHFWLYH�6SHDNLQJ





7KLV�ERRN�LV�GHGLFDWHG�WR�D�PDQ
ZKR�GRHVQߞW�QHHG�WR�UHDG�LW�
P\�FKHULVKHG�IULHQG�+RPHU�&UR\
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*HW�RXW�RI�D�PHQWDO�UXW��WKLQN�QHZ�WKRXJKWV��DFTXLUH�QHZ�YLVLRQV��GLVFRYHU�QHZ�DPELWLRQV�



0DNH�IULHQGV�TXLFNO\�DQG�HDVLO\�



,QFUHDVH�\RXU�SRSXODULW\�



:LQ�SHRSOH�WR�\RXU�ZD\�RI�WKLQNLQJ�



,QFUHDVH�\RXU�LQIOXHQFH��\RXU�SUHVWLJH��\RXU�DELOLW\�WR�JHW�WKLQJV�GRQH�



+DQGOH�FRPSODLQWV��DYRLG�DUJXPHQWV��NHHS�\RXU�KXPDQ�FRQWDFWV�VPRRWK�DQG�SOHDVDQW�



%HFRPH�D�EHWWHU�VSHDNHU��D�PRUH�HQWHUWDLQLQJ�FRQYHUVDWLRQDOLVW�



$URXVH�HQWKXVLDVP�DPRQJ�\RXU�DVVRFLDWHV�



7KLV�ERRN�KDV�GRQH�DOO�WKHVH�WKLQJV�IRU�PRUH�WKDQ�WHQ�PLOOLRQ�UHDGHUV�LQ�WKLUW\�VL[�ODQJXDJHV�



+RZ� WR� ZLQ� )ULHQGV� DQG� ,QIOXHQFH� 3HRSOH� ZDV� ILUVW� SXEOLVKHG� LQ� ����� LQ� DQ
HGLWLRQ�RI�RQO\�ILYH�WKRXVDQG�FRSLHV��1HLWKHU�'DOH�&DUQHJLH�QRU�WKH�SXEOLVKHUV�
6LPRQ�DQG�6FKXVWHU��DQWLFLSDWHG�PRUH�WKDQ�WKLV�PRGHVW�VDOH��7R�WKHLU�DPD]HPHQW�
WKH�ERRN�EHFDPH�DQ�RYHUQLJKW�VHQVDWLRQ��DQG�HGLWLRQ�DIWHU�HGLWLRQ�UROOHG�RII�WKH
SUHVVHV�WR�NHHS�XS�ZLWK�WKH�LQFUHDVLQJ�SXEOLF�GHPDQG��+RZ�WR�:LQ�)ULHQGV�DQG
,QIOXHQFH� 3HRSOH� WRRN� LWV� SODFH� LQ� SXEOLVKLQJ� KLVWRU\� DV� RQH� RI� WKH� DOO�WLPH
LQWHUQDWLRQDO� EHVWVHOOHUV�� ,W� WRXFKHG� D� QHUYH� DQG� ILOOHG� D� KXPDQ� QHHG� WKDW� ZDV
PRUH� WKDQ�D� IDGGLVK�SKHQRPHQRQ�RI�SRVW�'HSUHVVLRQ�GD\V��DV�HYLGHQFHG�E\� LWV
FRQWLQXHG�DQG�XQLQWHUUXSWHG�VDOHV�LQWR�WKH�HLJKWLHV��DOPRVW�KDOI�D�FHQWXU\�ODWHU�

'DOH�&DUQHJLH�XVHG�WR�VD\�WKDW�LW�ZDV�HDVLHU�WR�PDNH�D�PLOOLRQ�GROODUV�WKDQ
WR� SXW� D� SKUDVH� LQWR� WKH� (QJOLVK� ODQJXDJH��+RZ� WR�:LQ� )ULHQGV� DQG� ,QIOXHQFH
3HRSOH� EHFDPH� VXFK� D� SKUDVH�� TXRWHG�� SDUDSKUDVHG�� SDURGLHG�� XVHG� LQ
LQQXPHUDEOH� FRQWH[WV� IURP� SROLWLFDO� FDUWRRQ� WR� QRYHOV�� 7KH� ERRN� LWVHOI� ZDV
WUDQVODWHG� LQWR� DOPRVW� HYHU\� NQRZQ� ZULWWHQ� ODQJXDJH�� (DFK� JHQHUDWLRQ� KDV
GLVFRYHUHG�LW�DQHZ�DQG�KDV�IRXQG�LW�UHOHYDQW�

:KLFK�EULQJV�XV�WR�WKH�ORJLFDO�TXHVWLRQ��:K\�UHYLVH�D�ERRN�WKDW�KDV�SURYHQ
DQG� FRQWLQXHV� WR� SURYH� LWV� YLJRURXV� DQG� XQLYHUVDO� DSSHDO"� :K\� WDPSHU� ZLWK
VXFFHVV"

7R�DQVZHU� WKDW��ZH�PXVW� UHDOLVH� WKDW�'DOH�&DUQHJLH�KLPVHOI�ZDV�D� WLUHOHVV
UHYLVHU�RI�KLV�RZQ�ZRUN�GXULQJ�KLV�OLIHWLPH��+RZ�WR�:LQ�)ULHQGV�DQG�,QIOXHQFH
3HRSOH�ZDV�ZULWWHQ�WR�EH�XVHG�DV�D�WH[WERRN�IRU�KLV�FRXUVHV�LQ�(IIHFWLYH�6SHDNLQJ
DQG�+XPDQ�5HODWLRQV�DQG�LV�VWLOO�XVHG�LQ�WKRVH�FRXUVHV�WRGD\��8QWLO�KLV�GHDWK�LQ
�����KH�FRQVWDQWO\�LPSURYHG�DQG�UHYLVHG�WKH�FRXUVH�LWVHOI�WR�PDNH�LW�DSSOLFDEOH
WR� WKH�HYROYLQJ�QHHGV�RI�DQ�HYHUJURZLQJ�SXEOLF��1R�RQH�ZDV�PRUH�VHQVLWLYH� WR
WKH� FKDQJLQJ� FXUUHQWV� RI� SUHVHQW�GD\� OLIH� WKDQ� 'DOH� &DUQHJLH�� +H� FRQVWDQWO\
LPSURYHG�DQG�UHILQHG�KLV�PHWKRGV�RI�WHDFKLQJ��KH�XSGDWHG�KLV�ERRN�RQ�(IIHFWLYH
6SHDNLQJ�VHYHUDO�WLPHV��+DG�KH�OLYHG�ORQJHU��KH�KLPVHOI�ZRXOG�KDYH�UHYLVHG�+RZ
WR�:LQ�)ULHQGV�DQG�,QIOXHQFH�3HRSOH�WR�EHWWHU�UHIOHFW�WKH�FKDQJHV�WKDW�KDYH�WDNHQ
SODFH�LQ�WKH�ZRUOG�VLQFH�WKH�WKLUWLHV�

0DQ\�RI�WKH�QDPHV�RI�SURPLQHQW�SHRSOH�LQ�WKH�ERRN��ZHOO�NQRZQ�DW�WKH�WLPH
RI�ILUVW�SXEOLFDWLRQ��DUH�QR�ORQJHU�UHFRJQLVHG�E\�PDQ\�RI�WRGD\ߞV�UHDGHUV��&HUWDLQ
H[DPSOHV�DQG�SKUDVHV�VHHP�DV�TXDLQW�DQG�GDWHG�LQ�RXU�VRFLDO�FOLPDWH�DV�WKRVH�LQ
D� 9LFWRULDQ� QRYHO�� 7KH� LPSRUWDQW� PHVVDJH� DQG� RYHUDOO� LPSDFW� RI� WKH� ERRN� LV



ZHDNHQHG�WR�WKDW�H[WHQW�
2XU�SXUSRVH��WKHUHIRUH��LQ�WKLV�UHYLVLRQ�LV�WR�FODULI\�DQG�VWUHQJWKHQ�WKH�ERRN

IRU�D�PRGHUQ�UHDGHU�ZLWKRXW�WDPSHULQJ�ZLWK�WKH�FRQWHQW��:H�KDYH�QRWߝ�FKDQJHGߞ
+RZ�WR�:LQ�)ULHQGV�DQG�,QIOXHQFH�3HRSOH�H[FHSW� WR�PDNH�D� IHZ�H[FLVLRQV�DQG
DGG� D� IHZ�PRUH� FRQWHPSRUDU\� H[DPSOHV�� 7KH� EUDVK�� EUHH]\� &DUQHJLH� VW\OH� LV
LQWDFWߙ��HYHQ�WKH�WKLUWLHV�VODQJ�LV�VWLOO�WKHUH��'DOH�&DUQHJLH�ZURWH�DV�KH�VSRNH��LQ
DQ�LQWHQVLYHO\�H[XEHUDQW��FROORTXLDO��FRQYHUVDWLRQDO�PDQQHU�

6R�KLV�YRLFH�VWLOO�VSHDNV�DV�IRUFHIXOO\�DV�HYHU��LQ�WKH�ERRN�DQG�LQ�KLV�ZRUN�
7KRXVDQGV�RI�SHRSOH�DOO�RYHU�WKH�ZRUOG�DUH�EHLQJ�WUDLQHG�LQ�&DUQHJLH�FRXUVHV�LQ
LQFUHDVLQJ� QXPEHUV� HDFK� \HDU�� $QG� RWKHU� WKRXVDQGV� DUH� UHDGLQJ� DQG� VWXG\LQJ
+RZ�WR�:LQ�)ULHQGV�DQG�,QIOXHQFH�3HRSOH�DQG�EHLQJ�LQVSLUHG�WR�XVH�LWV�SULQFLSOHV
WR� EHWWHU� WKHLU� OLYHV�� 7R� DOO� RI� WKHP��ZH� RIIHU� WKLV� UHYLVLRQ� LQ� WKH� VSLULW� RI� WKH
KRQLQJ�DQG�SROLVKLQJ�RI�D�ILQHO\�PDGH�WRRO�



'RURWK\�&DUQHJLH
�0UV��'DOH�&DUQHJLH�



'XULQJ�WKH�ILUVW�WKLUW\�ILYH�\HDUV�RI�WKH�WZHQWLHWK�FHQWXU\��WKH�SXEOLVKLQJ�KRXVHV
RI�$PHULFD�SULQWHG�PRUH�WKDQ�D�ILIWK�RI�D�PLOOLRQ�GLIIHUHQW�ERRNV��0RVW�RI�WKHP
ZHUH� GHDGO\� GXOO�� DQG� PDQ\� ZHUH� ILQDQFLDO� IDLOXUHV�� �ߞ�\0DQߝ GLG� ,� VD\"� 7KH
SUHVLGHQW�RI�RQH�RI� WKH� ODUJHVW�SXEOLVKLQJ�KRXVHV� LQ� WKH�ZRUOG�FRQIHVVHG� WR�PH
WKDW� KLV� FRPSDQ\�� DIWHU� VHYHQW\�ILYH� \HDUV� RI� SXEOLVKLQJ� H[SHULHQFH�� VWLOO� ORVW
PRQH\�RQ�VHYHQ�RXW�RI�HYHU\�HLJKW�ERRNV�LW�SXEOLVKHG�

:K\��WKHQ��GLG�,�KDYH�WKH�WHPHULW\�WR�ZULWH�DQRWKHU�ERRN"�$QG��DIWHU�,�KDG
ZULWWHQ�LW��ZK\�VKRXOG�\RX�ERWKHU�WR�UHDG�LW"

)DLU�TXHVWLRQV��ERWK��DQG�,ߞOO�WU\�WR�DQVZHU�WKHP�
,� KDYH�� VLQFH������� EHHQ� FRQGXFWLQJ� HGXFDWLRQDO� FRXUVHV� IRU� EXVLQHVV� DQG

SURIHVVLRQDO� PHQ� DQG� ZRPHQ� LQ� 1HZ� <RUN�� $W� ILUVW�� ,� FRQGXFWHG� FRXUVHV� LQ
SXEOLF�VSHDNLQJ�RQO\ߙ��FRXUVHV�GHVLJQHG�WR�WUDLQ�DGXOWV��E\�DFWXDO�H[SHULHQFH��WR
WKLQN�RQ�WKHLU�IHHW�DQG�H[SUHVV�WKHLU�LGHDV�ZLWK�PRUH�FODULW\��PRUH�HIIHFWLYHQHVV
DQG�PRUH�SRLVH��ERWK�LQ�EXVLQHVV�LQWHUYLHZV�DQG�EHIRUH�JURXSV�

%XW�JUDGXDOO\��DV�WKH�VHDVRQV�SDVVHG��,�UHDOLVHG�WKDW�DV�VRUHO\�DV�WKHVH�DGXOWV
QHHGHG�WUDLQLQJ�LQ�HIIHFWLYH�VSHDNLQJ��WKH\�QHHGHG�VWLOO�PRUH�WUDLQLQJ�LQ�WKH�ILQH
DUW�RI�JHWWLQJ�DORQJ�ZLWK�SHRSOH�LQ�HYHU\GD\�EXVLQHVV�DQG�VRFLDO�FRQWDFWV�

,�DOVR�JUDGXDOO\�UHDOLVHG�WKDW�,�ZDV�VRUHO\�LQ�QHHG�RI�VXFK�WUDLQLQJ�P\VHOI�
$V�,�ORRN�EDFN�DFURVV�WKH�\HDUV��,�DP�DSSDOOHG�DW�P\�RZQ�IUHTXHQW�ODFN�RI�ILQHVVH
DQG�XQGHUVWDQGLQJ��+RZ�,�ZLVK�D�ERRN�VXFK�DV�WKLV�KDG�EHHQ�SODFHG�LQ�P\�KDQGV
WZHQW\�\HDUV�DJR��:KDW�D�SULFHOHVV�ERRQ�LW�ZRXOG�KDYH�EHHQ�

'HDOLQJ�ZLWK�SHRSOH�LV�SUREDEO\�WKH�ELJJHVW�SUREOHP�\RX�IDFH��HVSHFLDOO\�LI
\RX�DUH�LQ�EXVLQHVV��<HV��DQG�WKDW�LV�DOVR�WUXH�LI�\RX�DUH�D�KRXVHZLIH��DUFKLWHFW�RU
HQJLQHHU�� 5HVHDUFK� GRQH� D� IHZ� \HDUV� DJR� XQGHU� WKH� DXVSLFHV� RI� WKH� &DUQHJLH
)RXQGDWLRQ� IRU� WKH�$GYDQFHPHQW�RI�7HDFKLQJ�XQFRYHUHG�D�PRVW� LPSRUWDQW�DQG
VLJQLILFDQW� IDFW� �ߙ D� IDFW� ODWHU� FRQILUPHG� E\� DGGLWLRQDO� VWXGLHV� PDGH� DW� WKH
&DUQHJLH�,QVWLWXWH�RI�7HFKQRORJ\��7KHVH�LQYHVWLJDWLRQV�UHYHDOHG�WKDW�HYHQ�LQ�VXFK
WHFKQLFDO�OLQHV�DV�HQJLQHHULQJ��DERXW����SHUFHQW�RI�RQHߞV�ILQDQFLDO�VXFFHVV�LV�GXH
WR� RQHߞV� WHFKQLFDO� NQRZOHGJH� DQG� DERXW� ��� SHUFHQW� LV� GXH� WR� VNLOO� LQ� KXPDQ
HQJLQHHULQJߙ��WR�SHUVRQDOLW\�DQG�WKH�DELOLW\�WR�OHDG�SHRSOH�

)RU�PDQ\�\HDUV��,�FRQGXFWHG�FRXUVHV�HDFK�VHDVRQ�DW�WKH�(QJLQHHUVߞ�&OXE�RI



3KLODGHOSKLD�� DQG� DOVR� FRXUVHV� IRU� WKH� 1HZ� <RUN� &KDSWHU� RI� WKH� $PHULFDQ
,QVWLWXWH�RI�(OHFWULFDO�(QJLQHHUV��$�WRWDO�RI�SUREDEO\�PRUH� WKDQ�ILIWHHQ�KXQGUHG
HQJLQHHUV�KDYH�SDVVHG� WKURXJK�P\�FODVVHV��7KH\�FDPH� WR�PH�EHFDXVH� WKH\�KDG
ILQDOO\�UHDOLVHG��DIWHU�\HDUV�RI�REVHUYDWLRQ�DQG�H[SHULHQFH�� WKDW� WKH�KLJKHVW�SDLG
SHUVRQQHO� LQ� HQJLQHHULQJ� DUH� IUHTXHQWO\� QRW� WKRVH� ZKR� NQRZ� WKH� PRVW� DERXW
HQJLQHHULQJ��2QH� FDQ�� IRU� H[DPSOH�� KLUH�PHUH� WHFKQLFDO� DELOLW\� LQ� HQJLQHHULQJ�
DFFRXQWDQF\�� DUFKLWHFWXUH� RU� DQ\� RWKHU� SURIHVVLRQ� DW� QRPLQDO� VDODULHV�� %XW� WKH
SHUVRQ�ZKR�KDV�WHFKQLFDO�NQRZOHGJH�SOXV�WKH�DELOLW\�WR�H[SUHVV�LGHDV��WR�DVVXPH
OHDGHUVKLS��DQG�WR�DURXVH�HQWKXVLDVP�DPRQJ�SHRSOHߙ��WKDW�SHUVRQ�LV�KHDGHG�IRU
KLJKHU�HDUQLQJ�SRZHU�

,Q� WKH�KH\GD\�RI� KLV� DFWLYLW\�� -RKQ�'��5RFNHIHOOHU� VDLG� WKDW� �WKHߝ DELOLW\� WR
GHDO�ZLWK�SHRSOH�LV�DV�SXUFKDVDEOH�D�FRPPRGLW\�DV�VXJDU�RU�FRIIHHߝ�ߞ�$QG�,�ZLOO
SD\�PRUH�IRU�WKDW�DELOLW\ߞ��VDLG�-RKQ�'ߝ���WKDQ�IRU�DQ\�RWKHU�XQGHU�WKH�VXQߞ�

:RXOGQߞW�\RX�VXSSRVH�WKDW�HYHU\�FROOHJH�LQ�WKH�ODQG�ZRXOG�FRQGXFW�FRXUVHV
WR� GHYHORS� WKH� KLJKHVW�SULFHG� DELOLW\� XQGHU� WKH� VXQ"� %XW� LI� WKHUH� LV� MXVW� RQH
SUDFWLFDO��FRPPRQ�VHQVH�FRXUVH�RI�WKDW�NLQG�JLYHQ�IRU�DGXOWV�LQ�HYHQ�RQH�FROOHJH
LQ�WKH�ODQG��LW�KDV�HVFDSHG�P\�DWWHQWLRQ�XS�WR�WKH�SUHVHQW�ZULWLQJ�

7KH�8QLYHUVLW\�RI�&KLFDJR�DQG� WKH�8QLWHG�<�0�&�$��6FKRROV�FRQGXFWHG�D
VXUYH\�WR�GHWHUPLQH�ZKDW�DGXOWV�ZDQW�WR�VWXG\�

7KDW� VXUYH\�FRVW���������DQG� WRRN� WZR�\HDUV��7KH� ODVW� SDUW� RI� WKH� VXUYH\
ZDV�PDGH� LQ�0HULGHQ��&RQQHFWLFXW�� ,W� KDG� EHHQ� FKRVHQ� DV� D� W\SLFDO�$PHULFDQ
WRZQ�� (YHU\� DGXOW� LQ� 0HULGHQ� ZDV� LQWHUYLHZHG� DQG� UHTXHVWHG� WR� DQVZHU� ���
TXHVWLRQV� �ߙ TXHVWLRQV� VXFK� DV� �KDW:ߝ LV� \RXU� EXVLQHVV� RU� SURIHVVLRQ"� <RXU
HGXFDWLRQ"� +RZ� GR� \RX� VSHQG� \RXU� VSDUH� WLPH"�:KDW� LV� \RXU� LQFRPH"� <RXU
KREELHV"�<RXU�DPELWLRQV"�<RXU�SUREOHPV"�:KDW�VXEMHFWV�DUH�\RX�PRVW�LQWHUHVWHG
LQ�VWXG\LQJ"ߞ�$QG�VR�RQ��7KDW�VXUYH\�UHYHDOHG�WKDW�KHDOWK�LV�WKH�SULPH�LQWHUHVW�RI
DGXOWVߙ��DQG�WKDW�WKHLU�VHFRQG�LQWHUHVW�LV�SHRSOH��KRZ�WR�XQGHUVWDQG�DQG�JHW�DORQJ
ZLWK�SHRSOH��KRZ�WR�PDNH�SHRSOH�OLNH�\RX��DQG�KRZ�WR�ZLQ�RWKHUV�WR�\RXU�ZD\�RI
WKLQNLQJ�

6R�WKH�FRPPLWWHH�FRQGXFWLQJ�WKLV�VXUYH\�UHVROYHG�WR�FRQGXFW�VXFK�D�FRXUVH
IRU�DGXOWV� LQ�0HULGHQ��7KH\�VHDUFKHG�GLOLJHQWO\� IRU�D�SUDFWLFDO� WH[WERRN�RQ� WKH
VXEMHFW� DQG� IRXQG� �ߙ QRW� RQH�� )LQDOO\� WKH\� DSSURDFKHG� RQH� RI� WKH� ZRUOGߞV
RXWVWDQGLQJ�DXWKRULWLHV�RQ�DGXOW�HGXFDWLRQ�DQG�DVNHG�KLP�LI�KH�NQHZ�RI�DQ\�ERRN
WKDW�PHW� WKH� QHHGV� RI� WKLV� JURXS�� �ߞ�1Rߝ KH� UHSOLHG�� �,ߝ NQRZ�ZKDW� WKRVH� DGXOWV
ZDQW��%XW�WKH�ERRN�WKH\�QHHG�KDV�QHYHU�EHHQ�ZULWWHQߞ�

,�NQHZ�IURP�H[SHULHQFH�WKDW�WKLV�VWDWHPHQW�ZDV�WUXH��IRU�,�P\VHOI�KDG�EHHQ
VHDUFKLQJ� IRU� \HDUV� WR� GLVFRYHU� D� SUDFWLFDO�� ZRUNLQJ� KDQGERRN� RQ� KXPDQ
UHODWLRQV�

6LQFH� QR� VXFK� ERRN� H[LVWHG�� ,� KDYH� WULHG� WR�ZULWH� RQH� IRU� XVH� LQ�P\� RZQ



FRXUVHV��$QG�KHUH�LW�LV��,�KRSH�\RX�OLNH�LW�
,Q� SUHSDUDWLRQ� IRU� WKLV� ERRN�� ,� UHDG� HYHU\WKLQJ� WKDW� ,� FRXOG� ILQG� RQ� WKH

VXEMHFWߙ��HYHU\WKLQJ�IURP�QHZVSDSHU�FROXPQV��PDJD]LQH�DUWLFOHV��UHFRUGV�RI�WKH
IDPLO\�FRXUWV��WKH�ZULWLQJV�RI�WKH�ROG�SKLORVRSKHUV�DQG�WKH�QHZ�SV\FKRORJLVWV��,Q
DGGLWLRQ�� ,� KLUHG� D� WUDLQHG� UHVHDUFKHU� WR� VSHQG� RQH� DQG� D� KDOI� \HDUV� LQ� YDULRXV
OLEUDULHV� UHDGLQJ� HYHU\WKLQJ� ,� KDG�PLVVHG�� SORXJKLQJ� WKURXJK� HUXGLWH� WRPHV� RQ
SV\FKRORJ\�� SRULQJ� RYHU� KXQGUHGV� RI� PDJD]LQH� DUWLFOHV�� VHDUFKLQJ� WKURXJK
FRXQWOHVV�ELRJUDSKLHV�� WU\LQJ� WR�DVFHUWDLQ�KRZ� WKH�JUHDW� OHDGHUV�RI�DOO� DJHV�KDG
GHDOW�ZLWK�SHRSOH��:H�UHDG�WKHLU�ELRJUDSKLHV��:H�UHDG�WKH�OLIH�VWRULHV�RI�DOO�JUHDW
OHDGHUV� IURP� -XOLXV� &DHVDU� WR� 7KRPDV� (GLVRQ�� ,� UHFDOO� WKDW� ZH� UHDG� RYHU� RQH
KXQGUHG�ELRJUDSKLHV�RI�7KHRGRUH�5RRVHYHOW�DORQH��:H�ZHUH�GHWHUPLQHG�WR�VSDUH
QR�WLPH��QR�H[SHQVH��WR�GLVFRYHU�HYHU\�SUDFWLFDO�LGHD�WKDW�DQ\RQH�KDG�HYHU�XVHG
WKURXJKRXW�WKH�DJHV�IRU�ZLQQLQJ�IULHQGV�DQG�LQIOXHQFLQJ�SHRSOH�

,�SHUVRQDOO\�LQWHUYLHZHG�VFRUHV�RI�VXFFHVVIXO�SHRSOH��VRPH�RI�WKHP�ZRUOG�
IDPRXVߙ�� LQYHQWRUV� OLNH�0DUFRQL�DQG�(GLVRQ��SROLWLFDO� OHDGHUV� OLNH�)UDQNOLQ�'�
5RRVHYHOW�DQG�-DPHV�)DUOH\��EXVLQHVV�OHDGHUV�OLNH�2ZHQ�'��<RXQJ��PRYLH�VWDUV
OLNH�&ODUN�*DEOH� DQG�0DU\�3LFNIRUG�� DQG�H[SORUHUV� OLNH�0DUWLQ� -RKQVRQߙ�� DQG
WULHG�WR�GLVFRYHU�WKH�WHFKQLTXHV�WKH\�XVHG�LQ�KXPDQ�UHODWLRQV�

)URP� DOO� WKLV� PDWHULDO�� ,� SUHSDUHG� D� VKRUW� WDON�� ,� FDOOHG� LW� �RZ+ߝ WR� :LQ
)ULHQGV�DQG�,QIOXHQFH�3HRSOHߞ��,�VD\ߝ�VKRUWߞ��,W�ZDV�VKRUW�LQ�WKH�EHJLQQLQJ��EXW�LW
VRRQ� H[SDQGHG� WR� D� OHFWXUH� WKDW� FRQVXPHG� RQH� KRXU� DQG� WKLUW\� PLQXWHV�� )RU
\HDUV��,�JDYH�WKLV�WDON�HDFK�VHDVRQ�WR�WKH�DGXOWV�LQ�WKH�&DUQHJLH�,QVWLWXWH�FRXUVHV
LQ�1HZ�<RUN�

,�JDYH�WKH�WDON�DQG�XUJHG�WKH�OLVWHQHUV�WR�JR�RXW�DQG�WHVW�LW�LQ�WKHLU�EXVLQHVV
DQG� VRFLDO� FRQWDFWV�� DQG� WKHQ� FRPH� EDFN� WR� FODVV� DQG� VSHDN� DERXW� WKHLU
H[SHULHQFHV�DQG�WKH�UHVXOWV�WKH\�KDG�DFKLHYHG��:KDW�DQ�LQWHUHVWLQJ�DVVLJQPHQW�
7KHVH�PHQ� DQG� ZRPHQ�� KXQJU\� IRU� VHOI�LPSURYHPHQW�� ZHUH� IDVFLQDWHG� E\� WKH
LGHD�RI�ZRUNLQJ� LQ� D�QHZ�NLQG�RI� ODERUDWRU\ߙ�� WKH� ILUVW� DQG�RQO\� ODERUDWRU\�RI
KXPDQ�UHODWLRQVKLSV�IRU�DGXOWV�WKDW�KDG�HYHU�H[LVWHG�

7KLV�ERRN�ZDVQߞW�ZULWWHQ�LQ�WKH�XVXDO�VHQVH�RI�WKH�ZRUG��,W�JUHZ�DV�D�FKLOG
JURZV�� ,W� JUHZ�DQG�GHYHORSHG�RXW� RI� WKDW� ODERUDWRU\�� RXW� RI� WKH� H[SHULHQFHV�RI
WKRXVDQGV�RI�DGXOWV�

<HDUV�DJR��ZH�VWDUWHG�ZLWK�D�VHW�RI�UXOHV�SULQWHG�RQ�D�FDUG�QR�ODUJHU�WKDQ�D
SRVWFDUG��7KH�QH[W�VHDVRQ�ZH�SULQWHG�D�ODUJHU�FDUG��WKHQ�D�OHDIOHW��WKHQ�D�VHULHV�RI
ERRNOHWV�� HDFK� RQH� H[SDQGLQJ� LQ� VL]H� DQG� VFRSH�� $IWHU� ILIWHHQ� \HDUV� RI
H[SHULPHQW�DQG�UHVHDUFK�FDPH�WKLV�ERRN�

7KH�UXOHV�ZH�KDYH�VHW�GRZQ�KHUH�DUH�QRW�PHUH�WKHRULHV�RU�JXHVVZRUN��7KH\
ZRUN� OLNH�PDJLF�� ,QFUHGLEOH� DV� LW� VRXQGV�� ,� KDYH� VHHQ� WKH� DSSOLFDWLRQ� RI� WKHVH
SULQFLSOHV�OLWHUDOO\�UHYROXWLRQLVH�WKH�OLYHV�RI�PDQ\�SHRSOH�



7R� LOOXVWUDWH��$�PDQ�ZLWK�����HPSOR\HHV� MRLQHG�RQH�RI� WKHVH�FRXUVHV��)RU
\HDUV��KH�KDG�GULYHQ�DQG�FULWLFLVHG�DQG�FRQGHPQHG�KLV�HPSOR\HHV�ZLWKRXW�VWLQW
RU�GLVFUHWLRQ��.LQGQHVV��ZRUGV�RI�DSSUHFLDWLRQ�DQG�HQFRXUDJHPHQW�ZHUH�DOLHQ�WR
KLV� OLSV�� $IWHU� VWXG\LQJ� WKH� SULQFLSOHV� GLVFXVVHG� LQ� WKLV� ERRN�� WKLV� HPSOR\HU
VKDUSO\� DOWHUHG� KLV� SKLORVRSK\� RI� OLIH��+LV� RUJDQLVDWLRQ� LV� QRZ� LQVSLUHG�ZLWK� D
QHZ� OR\DOW\�� D� QHZ� HQWKXVLDVP�� D� QHZ� VSLULW� RI� WHDPZRUN�� 7KUHH� KXQGUHG� DQG
IRXUWHHQ� HQHPLHV� KDYH� EHHQ� WXUQHG� LQWR� ���� IULHQGV�� $V� KH� SURXGO\� VDLG� LQ� D
VSHHFK�EHIRUH�WKH�FODVV�KHQ�,�XVHG�WR�ZDON�WKURXJK�P\�HVWDEOLVKPHQW��QR�RQH:ߝ�
JUHHWHG�PH��0\� HPSOR\HHV� DFWXDOO\� ORRNHG� WKH� RWKHU� ZD\�ZKHQ� WKH\� VDZ�PH
DSSURDFKLQJ��%XW�QRZ�WKH\�DUH�DOO�P\�IULHQGV�DQG�HYHQ� WKH� MDQLWRU�FDOOV�PH�E\
P\�ILUVW�QDPHߞ�

7KLV� HPSOR\HU� JDLQHG� PRUH� SURILW�� PRUH� OHLVXUH� DQG� �ߙ ZKDW� LV� LQILQLWHO\
PRUH�LPSRUWDQWߙ��KH�IRXQG�IDU�PRUH�KDSSLQHVV�LQ�KLV�EXVLQHVV�DQG�LQ�KLV�KRPH�

&RXQWOHVV�QXPEHUV�RI�VDOHVSHRSOH�KDYH�VKDUSO\�LQFUHDVHG�WKHLU�VDOHV�E\�WKH
XVH�RI�WKHVH�SULQFLSOHV��0DQ\�KDYH�RSHQHG�XS�QHZ�DFFRXQWVߙ��DFFRXQWV�WKDW�WKH\
KDG�IRUPHUO\�VROLFLWHG� LQ�YDLQ��([HFXWLYHV�KDYH�EHHQ�JLYHQ�LQFUHDVHG�DXWKRULW\�
LQFUHDVHG� SD\�� 2QH� H[HFXWLYH� UHSRUWHG� D� ODUJH� LQFUHDVH� LQ� VDODU\� EHFDXVH� KH
DSSOLHG� WKHVH� WUXWKV�� $QRWKHU�� DQ� H[HFXWLYH� LQ� WKH� 3KLODGHOSKLD� *DV� :RUNV
&RPSDQ\�� ZDV� VODWHG� IRU� GHPRWLRQ� ZKHQ� KH� ZDV� VL[W\�ILYH� EHFDXVH� RI� KLV
EHOOLJHUHQFH��EHFDXVH�RI�KLV� LQDELOLW\� WR� OHDG�SHRSOH�VNLOOIXOO\��7KLV� WUDLQLQJ�QRW
RQO\�VDYHG�KLP�IURP�WKH�GHPRWLRQ�EXW�EURXJKW�KLP�D�SURPRWLRQ�ZLWK�LQFUHDVHG
SD\�

2Q�LQQXPHUDEOH�RFFDVLRQV��VSRXVHV�DWWHQGLQJ�WKH�EDQTXHW�JLYHQ�DW�WKH�HQG
RI�WKH�FRXUVH�KDYH�WROG�PH�WKDW�WKHLU�KRPHV�KDYH�EHHQ�PXFK�KDSSLHU�VLQFH�WKHLU
KXVEDQGV�RU�ZLYHV�VWDUWHG�WKLV�WUDLQLQJ�

3HRSOH� DUH� IUHTXHQWO\� DVWRQLVKHG� DW� WKH� QHZ� UHVXOWV� WKH\� DFKLHYH�� ,W� DOO
VHHPV�OLNH�PDJLF��,Q�VRPH�FDVHV��LQ�WKHLU�HQWKXVLDVP��WKH\�KDYH�WHOHSKRQHG�PH�DW
P\�KRPH�RQ�6XQGD\V�EHFDXVH�WKH\�FRXOGQߞW�ZDLW�IRUW\�HLJKW�KRXUV�WR�UHSRUW�RQ
WKHLU�DFKLHYHPHQWV�DW�WKH�UHJXODU�VHVVLRQ�RI�WKH�FRXUVH�

2QH�PDQ�ZDV�VR�VWLUUHG�E\�D�WDON�RQ�WKHVH�SULQFLSOHV�WKDW�KH�VDW�IDU�LQWR�WKH
QLJKW�GLVFXVVLQJ� WKHP�ZLWK�RWKHU�PHPEHUV�RI� WKH�FODVV��$W� WKUHH�RߞFORFN� LQ� WKH
PRUQLQJ��WKH�RWKHUV�ZHQW�KRPH��%XW�KH�ZDV�VR�VKDNHQ�E\�D�UHDOLVDWLRQ�RI�KLV�RZQ
PLVWDNHV��VR�LQVSLUHG�E\�WKH�YLVWD�RI�D�QHZ�DQG�ULFKHU�ZRUOG�RSHQLQJ�EHIRUH�KLP�
WKDW�KH�ZDV�XQDEOH�WR�VOHHS��+H�GLGQߞW�VOHHS�WKDW�QLJKW�RU�WKH�QH[W�GD\�RU�WKH�QH[W
QLJKW�

:KR�ZDV� KH"�$� QD¯YH�� XQWUDLQHG� LQGLYLGXDO� UHDG\� WR� JXVK� RYHU� DQ\� QHZ
WKHRU\�WKDW�FDPH�DORQJ"�1R��)DU�IURP�LW��+H�ZDV�D�VRSKLVWLFDWHG��EODV©�GHDOHU�LQ
DUW��YHU\�PXFK�WKH�PDQ�DERXW�WRZQ��ZKR�VSRNH�WKUHH�ODQJXDJHV�IOXHQWO\�DQG�ZDV
D�JUDGXDWH�RI�WZR�(XURSHDQ�XQLYHUVLWLHV�



:KLOH� ZULWLQJ� WKLV� FKDSWHU�� ,� UHFHLYHG� D� OHWWHU� IURP� D� *HUPDQ� RI� WKH� ROG
VFKRRO��DQ�DULVWRFUDW�ZKRVH�IRUHEHDUV�KDG�VHUYHG�IRU�JHQHUDWLRQV�DV�SURIHVVLRQDO
DUP\� RIILFHUV� XQGHU� WKH�+RKHQ]ROOHUQV�� +LV� OHWWHU�� ZULWWHQ� IURP� D� WUDQVDWODQWLF
VWHDPHU�� WHOOLQJ� DERXW� WKH� DSSOLFDWLRQ� RI� WKHVH� SULQFLSOHV�� URVH� DOPRVW� WR� D
UHOLJLRXV�IHUYRU�

$QRWKHU�PDQ��DQ�ROG�1HZ�<RUNHU��D�+DUYDUG�JUDGXDWH��D�ZHDOWK\�PDQ��WKH
RZQHU�RI�D�ODUJH�FDUSHW�IDFWRU\��GHFODUHG�KH�KDG�OHDUQHG�PRUH�LQ�IRXUWHHQ�ZHHNV
WKURXJK�WKLV�V\VWHP�RI� WUDLQLQJ�DERXW� WKH�ILQH�DUW�RI� LQIOXHQFLQJ�SHRSOH� WKDQ�KH
KDG� OHDUQHG� DERXW� WKH� VDPH� VXEMHFW� GXULQJ� KLV� IRXU� \HDUV� LQ� FROOHJH�� $EVXUG"
/DXJKDEOH"� )DQWDVWLF"�2I� FRXUVH�� \RX� DUH� SULYLOHJHG� WR� GLVPLVV� WKLV� VWDWHPHQW
ZLWK�ZKDWHYHU� DGMHFWLYH�\RX�ZLVK�� ,� DP�PHUHO\� UHSRUWLQJ��ZLWKRXW� FRPPHQW�� D
GHFODUDWLRQ�PDGH�E\�D�FRQVHUYDWLYH�DQG�HPLQHQWO\�VXFFHVVIXO�+DUYDUG�JUDGXDWH
LQ�D�SXEOLF�DGGUHVV�WR�DSSUR[LPDWHO\�VL[�KXQGUHG�SHRSOH�DW�WKH�<DOH�&OXE�LQ�1HZ
<RUN�RQ�WKH�HYHQLQJ�RI�7KXUVGD\��)HEUXDU\����������

�RPSDUHG&ߝ WR� ZKDW� ZH� RXJKW� WR� EHߞ�� VDLG� WKH� IDPRXV� 3URIHVVRU�:LOOLDP
-DPHV�RI�+DUYDUGߝ��FRPSDUHG�WR�ZKDW�ZH�RXJKW�WR�EH��ZH�DUH�RQO\�KDOI�DZDNH�
:H�DUH�PDNLQJ�XVH�RI�RQO\� D� VPDOO�SDUW�RI�RXU�SK\VLFDO� DQG�PHQWDO� UHVRXUFHV�
6WDWLQJ� WKH� WKLQJ�EURDGO\�� WKH�KXPDQ� LQGLYLGXDO� WKXV� OLYHV� IDU�ZLWKLQ�KLV� OLPLWV�
+H�SRVVHVVHV�SRZHUV�RI�YDULRXV�VRUWV�ZKLFK�KH�KDELWXDOO\�IDLOV�WR�XVHߞ�

7KRVH�SRZHUV�ZKLFK�\RXߝ�KDELWXDOO\�IDLO� WR�XVH��7ߞKH�VROH�SXUSRVH�RI� WKLV
ERRN� LV� WR�KHOS�\RX�GLVFRYHU��GHYHORS�DQG�SURILW�E\� WKRVH�GRUPDQW�DQG�XQXVHG
DVVHWV�

�ߞ�GXFDWLRQ)ߝ VDLG� 'U�� -RKQ� *�� +LEEHQ�� IRUPHU� SUHVLGHQW� RI� 3ULQFHWRQ
8QLYHUVLW\ߝ��LV�WKH�DELOLW\�WR�PHHW�OLIHߞV�VLWXDWLRQVߞ�

,I�E\�WKH�WLPH�\RX�KDYH�ILQLVKHG�UHDGLQJ�WKH�ILUVW�WKUHH�FKDSWHUV�RI�WKLV�ERRN
V�VLWXDWLRQV��WKHQ�,�VKDOOߞW�WKHQ�D�OLWWOH�EHWWHU�HTXLSSHG�WR�PHHW�OLIHߞ�LI�\RX�DUHQߙ
FRQVLGHU�WKLV�ERRN�WR�EH�D�WRWDO�IDLOXUH�VR�IDU�DV�\RX�DUH�FRQFHUQHG��)RUߝ�WKH�JUHDW
DLP�RI�HGXFDWLRQߞ��VDLG�+HUEHUW�6SHQFHUߝ��LV�QRW�NQRZOHGJH�EXW�DFWLRQߞ�

$QG�WKLV�LV�DQ�DFWLRQ�ERRN�
'DOH�&DUQHJLH�����
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���,I�\RX�ZLVK�WR�JHW� WKH�PRVW�RXW�RI� WKLV�ERRN�� WKHUH� LV�RQH�LQGLVSHQVDEOH
UHTXLUHPHQW�� RQH� HVVHQWLDO� LQILQLWHO\� PRUH� LPSRUWDQW� WKDQ� DQ\� UXOH� RU
WHFKQLTXH��8QOHVV�\RX�KDYH�WKLV�RQH�IXQGDPHQWDO�UHTXLVLWH��D�WKRXVDQG�UXOHV
RQ� KRZ� WR� VWXG\� ZLOO� DYDLO� OLWWOH�� $QG� LI� \RX� GR� KDYH� WKLV� FDUGLQDO
HQGRZPHQW��WKHQ�\RX�FDQ�DFKLHYH�ZRQGHUV�ZLWKRXW�UHDGLQJ�DQ\�VXJJHVWLRQV
IRU�JHWWLQJ�WKH�PRVW�RXW�RI�D�ERRN�

:KDW� LV� WKLV� PDJLF� UHTXLUHPHQW"� -XVW� WKLV�� D� GHHS�� GULYLQJ� GHVLUH� WR
OHDUQ��D�YLJRURXV�GHWHUPLQDWLRQ�WR�LQFUHDVH�\RXU�DELOLW\�WR�GHDO�ZLWK�SHRSOH�

+RZ�FDQ�\RX�GHYHORS�VXFK�DQ�XUJH"�%\�FRQVWDQWO\�UHPLQGLQJ�\RXUVHOI
KRZ� LPSRUWDQW� WKHVH� SULQFLSOHV� DUH� WR� \RX�� 3LFWXUH� WR� \RXUVHOI� KRZ� WKHLU
PDVWHU\�ZLOO�DLG�\RX�LQ�OHDGLQJ�D�ULFKHU��IXOOHU��KDSSLHU�DQG�PRUH�IXOILOOLQJ
OLIH��6D\�WR�\RXUVHOI�RYHU�DQG�RYHU��SRSXODULW\��P\�KDSSLQHVV�DQG�VHQVH\0ߝ�
RI�ZRUWK�GHSHQG�WR�QR�VPDOO�H[WHQW�XSRQ�P\�VNLOO�LQ�GHDOLQJ�ZLWK�SHRSOHߞ�

���5HDG�HDFK�FKDSWHU�UDSLGO\�DW�ILUVW�WR�JHW�D�ELUGߞV�H\H�YLHZ�RI�LW��<RX�ZLOO
SUREDEO\�EH�WHPSWHG�WKHQ�WR�UXVK�RQ�WR�WKH�QH[W�RQH��%XW�GRQߞWߙ��XQOHVV�\RX
DUH� UHDGLQJ�PHUHO\� IRU� HQWHUWDLQPHQW��%XW� LI� \RX� DUH� UHDGLQJ�EHFDXVH� \RX
ZDQW�WR�LQFUHDVH�\RXU�VNLOO�LQ�KXPDQ�UHODWLRQV��WKHQ�JR�EDFN�DQG�UHUHDG�HDFK
FKDSWHU�WKRURXJKO\��,Q�WKH�ORQJ�UXQ��WKLV�ZLOO�PHDQ�VDYLQJ�WLPH�DQG�JHWWLQJ
UHVXOWV�

���6WRS�IUHTXHQWO\�LQ�\RXU�UHDGLQJ�WR�WKLQN�RYHU�ZKDW�\RX�DUH�UHDGLQJ��$VN
\RXUVHOI�MXVW�KRZ�DQG�ZKHQ�\RX�FDQ�DSSO\�HDFK�VXJJHVWLRQ�

��� 5HDG� ZLWK� D� FUD\RQ�� SHQFLO�� SHQ�� PDJLF�PDUNHU� RU� KLJKOLJKWHU� LQ� \RXU
KDQG��:KHQ�\RX�FRPH�DFURVV�D�VXJJHVWLRQ�WKDW�\RX�IHHO�\RX�FDQ�XVH��GUDZ�D
OLQH�EHVLGH�LW��,I�LW�LV�D�IRXU�VWDU�VXJJHVWLRQ��WKHQ�XQGHUVFRUH�HYHU\�VHQWHQFH
RU� KLJKOLJKW� LW�� RU�PDUN� LW�ZLWK� ߝ��0DUNLQJߞ� DQG� XQGHUVFRULQJ� D� ERRN
PDNHV�LW�PRUH�LQWHUHVWLQJ��DQG�IDU�HDVLHU�WR�UHYLHZ�UDSLGO\�

��� ,� NQHZ� D� ZRPDQ� ZKR� KDG� EHHQ� RIILFH� PDQDJHU� IRU� D� ODUJH� LQVXUDQFH
FRQFHUQ�IRU�ILIWHHQ�\HDUV��(YHU\�PRQWK��VKH�UHDG�DOO�WKH�LQVXUDQFH�FRQWUDFWV
KHU� FRPSDQ\� KDG� LVVXHG� WKDW� PRQWK�� <HV�� VKH� UHDG� PDQ\� RI� WKH� VDPH
FRQWUDFWV� RYHU� PRQWK� DIWHU� PRQWK�� \HDU� DIWHU� \HDU�� :K\"� %HFDXVH



H[SHULHQFH�KDG�WDXJKW�KHU� WKDW� WKDW�ZDV� WKH�RQO\�ZD\�VKH�FRXOG�NHHS�WKHLU
SURYLVLRQV�FOHDUO\�LQ�PLQG�

,�RQFH�VSHQW�DOPRVW�WZR�\HDUV�ZULWLQJ�D�ERRN�RQ�SXEOLF�VSHDNLQJ�DQG
\HW�,�IRXQG�,�KDG�WR�NHHS�JRLQJ�EDFN�RYHU�LW�IURP�WLPH�WR�WLPH�LQ�RUGHU�WR
UHPHPEHU�ZKDW�,�KDG�ZULWWHQ�LQ�P\�RZQ�ERRN��7KH�UDSLGLW\�ZLWK�ZKLFK�ZH
IRUJHW�LV�DVWRQLVKLQJ�

6R�� LI� \RX�ZDQW� WR� JHW� D� UHDO�� ODVWLQJ� EHQHILW� RXW� RI� WKLV� ERRN�� GRQߞW
LPDJLQH� WKDW� VNLPPLQJ� WKURXJK� LW� RQFH� ZLOO� VXIILFH�� $IWHU� UHDGLQJ� LW
WKRURXJKO\��\RX�RXJKW�WR�VSHQG�D�IHZ�KRXUV�UHYLHZLQJ�LW�HYHU\�PRQWK��.HHS
LW� RQ� \RXU� GHVN� LQ� IURQW� RI� \RX� HYHU\� GD\��*ODQFH� WKURXJK� LW� RIWHQ��.HHS
FRQVWDQWO\� LPSUHVVLQJ�\RXUVHOI�ZLWK� WKH� ULFK�SRVVLELOLWLHV� IRU� LPSURYHPHQW
WKDW�VWLOO�OLH�LQ�WKH�RIILQJ��5HPHPEHU�WKDW�WKH�XVH�RI�WKHVH�SULQFLSOHV�FDQ�EH
PDGH� KDELWXDO� RQO\� E\� D� FRQVWDQW� DQG� YLJRURXV� FDPSDLJQ� RI� UHYLHZ� DQG
DSSOLFDWLRQ��7KHUH�LV�QR�RWKHU�ZD\�

��� %HUQDUG� 6KDZ� RQFH� UHPDUNHG�� �I,ߝ \RX� WHDFK� D� PDQ� DQ\WKLQJ�� KH� ZLOO
QHYHU� OHDUQߞ�� 6KDZ�ZDV� ULJKW�� /HDUQLQJ� LV� DQ� DFWLYH� SURFHVV��:H� OHDUQ� E\
GRLQJ�� 6R�� LI� \RX� GHVLUH� WR�PDVWHU� WKH� SULQFLSOHV� \RX� DUH� VWXG\LQJ� LQ� WKLV
ERRN��GR�VRPHWKLQJ�DERXW�WKHP��$SSO\�WKHVH�UXOHV�DW�HYHU\�RSSRUWXQLW\��,I
\RX�GRQߞW�\RX�ZLOO�IRUJHW�WKHP�TXLFNO\��2QO\�NQRZOHGJH�WKDW�LV�XVHG�VWLFNV
LQ�\RXU�PLQG�

<RX�ZLOO� SUREDEO\� ILQG� LW� GLIILFXOW� WR� DSSO\� WKHVH� VXJJHVWLRQV� DOO� WKH
WLPH�� ,� NQRZ� EHFDXVH� ,� ZURWH� WKH� ERRN�� DQG� \HW� IUHTXHQWO\� ,� IRXQG� LW
GLIILFXOW� WR� DSSO\� HYHU\WKLQJ� ,� DGYRFDWHG�� )RU� H[DPSOH�� ZKHQ� \RX� DUH
GLVSOHDVHG�� LW� LV�PXFK� HDVLHU� WR� FULWLFLVH� DQG� FRQGHPQ� WKDQ� LW� LV� WR� WU\� WR
XQGHUVWDQG�WKH�RWKHU�SHUVRQߞV�YLHZSRLQW��,W�LV�IUHTXHQWO\�HDVLHU�WR�ILQG�IDXOW
WKDQ� WR� ILQG�SUDLVH�� ,W� LV�PRUH�QDWXUDO� WR� WDON�DERXW�ZKDW�\RX�ZDQW� WKDQ� WR
WDON� DERXW�ZKDW� WKH� RWKHU� SHUVRQ�ZDQWV�� $QG� VR� RQ�� 6R�� DV� \RX� UHDG� WKLV
ERRN��UHPHPEHU�WKDW�\RX�DUH�QRW�PHUHO\�WU\LQJ�WR�DFTXLUH�LQIRUPDWLRQ��<RX
DUH�DWWHPSWLQJ�WR�IRUP�QHZ�KDELWV��$K�\HV��\RX�DUH�DWWHPSWLQJ�D�QHZ�ZD\�RI
OLIH��7KDW�ZLOO�UHTXLUH�WLPH�DQG�SHUVLVWHQFH�DQG�GDLO\�DSSOLFDWLRQ�

6R�UHIHU� WR� WKHVH�SDJHV�RIWHQ��5HJDUG� WKLV�DV�D�ZRUNLQJ�KDQGERRN�RQ
KXPDQ� UHODWLRQV�� DQG� ZKHQHYHU� \RX� DUH� FRQIURQWHG� ZLWK� VRPH� VSHFLILF
SUREOHPߙ�� VXFK� DV� KDQGOLQJ� D� FKLOG��ZLQQLQJ�\RXU� VSRXVH� WR�\RXU�ZD\�RI
WKLQNLQJ�� RU� VDWLVI\LQJ� DQ� LUULWDWHG� FXVWRPHU� �ߙ KHVLWDWH� DERXW� GRLQJ� WKH
QDWXUDO� WKLQJ�� WKH� LPSXOVLYH� WKLQJ��7KLV� LV� XVXDOO\�ZURQJ�� ,QVWHDG�� WXUQ� WR
WKHVH� SDJHV� DQG� UHYLHZ� WKH� SDUDJUDSKV� \RX� KDYH� XQGHUVFRUHG�� 7KHQ� WU\
WKHVH�QHZ�ZD\V�DQG�ZDWFK�WKHP�DFKLHYH�PDJLF�IRU�\RX�



��� 2IIHU� \RXU� VSRXVH�� \RXU� FKLOG� RU� VRPH� EXVLQHVV� DVVRFLDWH� D� GLPH� RU� D
GROODU�HYHU\�WLPH�KH�RU�VKH�FDWFKHV�\RX�YLRODWLQJ�D�FHUWDLQ�SULQFLSOH��0DNH�D
OLYHO\�JDPH�RXW�RI�PDVWHULQJ�WKHVH�UXOHV�

���7KH�SUHVLGHQW�RI�DQ�LPSRUWDQW�:DOO�6WUHHW�EDQN�RQFH�GHVFULEHG��LQ�D�WDON
EHIRUH� RQH� RI� P\� FODVVHV�� D� KLJKO\� HIILFLHQW� V\VWHP� KH� XVHG� IRU� VHOI�
LPSURYHPHQW��7KLV�PDQ�KDG�OLWWOH�IRUPDO�VFKRROLQJ��\HW�KH�KDG�EHFRPH�RQH
RI�WKH�PRVW�LPSRUWDQW�ILQDQFLHUV�LQ�$PHULFD��DQG�KH�FRQIHVVHG�WKDW�KH�RZHG
PRVW� RI� KLV� VXFFHVV� WR� WKH� FRQVWDQW� DSSOLFDWLRQ� RI� KLV� KRPHPDGH� V\VWHP�
7KLV� LV�ZKDW� KH� GRHV�� �OOߞ, SXW� LW� LQ� KLV� RZQ�ZRUGV� DV� DFFXUDWHO\� DV� ,� FDQ
UHPHPEHU�

�RU(ߝ \HDUV� ,� KDYH� NHSW� DQ� HQJDJHPHQW� ERRN� VKRZLQJ� DOO� WKH
DSSRLQWPHQWV�,�KDG�GXULQJ�WKH�GD\��0\�IDPLO\�QHYHU�PDGH�DQ\�SODQV�IRU�PH
RQ� 6DWXUGD\� QLJKW�� IRU� WKH� IDPLO\� NQHZ� WKDW� ,� GHYRWHG� D� SDUW� RI� HDFK
6DWXUGD\� HYHQLQJ� WR� WKH� LOOXPLQDWLQJ� SURFHVV� RI� VHOI�H[DPLQDWLRQ� DQG
UHYLHZ� DQG� DSSUDLVDO�� $IWHU� GLQQHU� ,� ZHQW� RII� E\� P\VHOI�� RSHQHG� P\
HQJDJHPHQW� ERRN�� DQG� WKRXJKW� RYHU� DOO� WKH� LQWHUYLHZV�� GLVFXVVLRQV� DQG
PHHWLQJV�WKDW�KDG�WDNHQ�SODFH�GXULQJ�WKH�ZHHN��,�DVNHG�P\VHOI�

ߢ"KDW�PLVWDNHV�GLG�,�PDNH�WKDW�WLPH:ߡߝ
�KDW:ߡߝ GLG� ,� GR� WKDW� ZDV� ULJKW� �ߙ DQG� LQ� ZKDW� ZD\� FRXOG� ,� KDYH

LPSURYHG�P\�SHUIRUPDQFH"ߢ
ߢ"KDW�OHVVRQV�FDQ�,�OHDUQ�IURP�WKDW�H[SHULHQFH:ߡߝ
��RIWHQ�IRXQG,ߝ WKDW� WKLV�ZHHNO\�UHYLHZ�PDGH�PH�YHU\�XQKDSS\�� ,�ZDV

IUHTXHQWO\�DVWRQLVKHG�DW�P\�RZQ�EOXQGHUV��2I�FRXUVH��DV� WKH�\HDUV�SDVVHG�
WKHVH� EOXQGHUV� EHFDPH� OHVV� IUHTXHQW�� 6RPHWLPHV� ,� ZDV� LQFOLQHG� WR� SDW
P\VHOI�RQ�WKH�EDFN�D�OLWWOH�DIWHU�RQH�RI�WKHVH�VHVVLRQV��7KLV�V\VWHP�RI�VHOI�
DQDO\VLV��VHOI�HGXFDWLRQ��FRQWLQXHG�\HDU�DIWHU�\HDU��GLG�PRUH�IRU�PH�WKDQ�DQ\
RWKHU�RQH�WKLQJ�,�KDYH�HYHU�DWWHPSWHG�

�DQG�LW�DLGHG�PHߙ�W�KHOSHG�PH�LPSURYH�P\�DELOLW\�WR�PDNH�GHFLVLRQV,ߝ
HQRUPRXVO\� LQ� DOO� P\� FRQWDFWV� ZLWK� SHRSOH�� ,� FDQQRW� UHFRPPHQG� LW� WRR
KLJKO\ߞ�

:K\�QRW�XVH�D�VLPLODU�V\VWHP�WR�FKHFN�XS�RQ�\RXU�DSSOLFDWLRQ�RI� WKH
SULQFLSOHV�GLVFXVVHG�LQ�WKLV�ERRN"�,I�\RX�GR��WZR�WKLQJV�ZLOO�UHVXOW�

)LUVW��\RX�ZLOO�ILQG�\RXUVHOI�HQJDJHG�LQ�DQ�HGXFDWLRQDO�SURFHVV�WKDW�LV
ERWK�LQWULJXLQJ�DQG�SULFHOHVV�

6HFRQG��\RX�ZLOO� ILQG� WKDW� \RXU� DELOLW\� WR�PHHW� DQG�GHDO�ZLWK�SHRSOH
ZLOO�JURZ�HQRUPRXVO\�

���<RX�ZLOO�ILQG�DW�WKH�HQG�RI�WKLV�ERRN�VHYHUDO�EODQN�SDJHV�RQ�ZKLFK�\RX



VKRXOG� UHFRUG� \RXU� WULXPSKV� LQ� WKH� DSSOLFDWLRQ� RI� WKHVH� SULQFLSOHV�� %H
VSHFLILF��*LYH�QDPHV��GDWHV��UHVXOWV��.HHSLQJ�VXFK�D�UHFRUG�ZLOO�LQVSLUH�\RX
WR� JUHDWHU� HIIRUWV�� DQG� KRZ� IDVFLQDWLQJ� WKHVH� HQWULHV� ZLOO� EH� ZKHQ� \RX
FKDQFH�XSRQ�WKHP�VRPH�HYHQLQJ�\HDUV�IURP�QRZ�

,Q�RUGHU�WR�JHW�WKH�PRVW�RXW�RI�WKLV�ERRN�
D�� 'HYHORS� D� GHHS�� GULYLQJ� GHVLUH� WR� PDVWHU� WKH� SULQFLSOHV� RI� KXPDQ
UHODWLRQV�
E��5HDG�HDFK�FKDSWHU�WZLFH�EHIRUH�JRLQJ�RQ�WR�WKH�QH[W�RQH�
F�� $V� \RX� UHDG�� VWRS� IUHTXHQWO\� WR� DVN� \RXUVHOI� KRZ� \RX� FDQ� DSSO\� HDFK
VXJJHVWLRQ�
G��8QGHUVFRUH�HDFK�LPSRUWDQW�LGHD�
H��5HYLHZ�WKLV�ERRN�HDFK�PRQWK�
I��$SSO\�WKHVH�SULQFLSOHV�DW�HYHU\�RSSRUWXQLW\��8VH�WKLV�YROXPH�DV�D�ZRUNLQJ
KDQGERRN�WR�KHOS�\RX�VROYH�\RXU�GDLO\�SUREOHPV�
J��0DNH�D�OLYHO\�JDPH�RXW�RI�\RXU�OHDUQLQJ�E\�RIIHULQJ�VRPH�IULHQG�D�GLPH
RU� D� GROODU� HYHU\� WLPH� KH� RU� VKH� FDWFKHV� \RX� YLRODWLQJ� RQH� RI� WKHVH
SULQFLSOHV�
K��&KHFN�XS�HDFK�ZHHN�RQ�WKH�SURJUHVV�\RX�DUH�PDNLQJ��$VN�\RXUVHOI�ZKDW
PLVWDNHV�\RX�KDYH�PDGH��ZKDW�LPSURYHPHQW��ZKDW�OHVVRQV�\RX�KDYH�OHDUQHG
IRU�WKH�IXWXUH�
L�� .HHS� QRWHV� LQ� WKH� EDFN� RI� WKLV� ERRN� VKRZLQJ� KRZ� DQG� ZKHQ� \RX� KDYH
DSSOLHG�WKHVH�SULQFLSOHV�





21�0$<����������WKH�PRVW�VHQVDWLRQDO�PDQKXQW�1HZ�<RUN�&LW\�KDG�HYHU�NQRZQ
KDG�FRPH�WR�LWV�FOLPD[��$IWHU�ZHHNV�RI�VHDUFK7ߝ��ZR�*XQߞ�&URZOH\ߙ��WKH�NLOOHU�
WKH�JXQPDQ�ZKR�GLGQߞW�VPRNH�RU�GULQNߙ��ZDV�DW�ED\��WUDSSHG�LQ�KLV�VZHHWKHDUWߞV
DSDUWPHQW�RQ�:HVW�(QG�$YHQXH�

2QH�KXQGUHG�DQG�ILIW\�SROLFHPHQ�DQG�GHWHFWLYHV�ODLG�VLHJH�WR�KLV�WRS�IORRU
KLGHDZD\��7KH\�FKRSSHG�KROHV�LQ�WKH�URRI��WKH\�WULHG�WR�VPRNH�RXW�&URZOH\��WKH
�ZLWK�WHDUJDV��7KHQ�WKH\�PRXQWHG�WKHLU�PDFKLQH�JXQV�RQ�VXUURXQGLQJߞ�FRS�NLOOHUߝ
EXLOGLQJV�� DQG� IRU�PRUH� WKDQ�DQ�KRXU�RQH�RI�1HZ�<RUNߞV� ILQH� UHVLGHQWLDO� DUHDV
UHYHUEHUDWHG� ZLWK� WKH� FUDFN� RI� SLVWRO� ILUH� DQG� WKH� UDW�WDW�WDW� RI�PDFKLQH� JXQV�
&URZOH\��FURXFKLQJ�EHKLQG�DQ�RYHUVWXIIHG�FKDLU�� ILUHG� LQFHVVDQWO\�DW� WKH�SROLFH�
7HQ� WKRXVDQG�H[FLWHG�SHRSOH�ZDWFKHG� WKH�EDWWOH��1RWKLQJ� OLNH� LW� KDG� HYHU�EHHQ
VHHQ�EHIRUH�RQ�WKH�VLGHZDONV�RI�1HZ�<RUN�

:KHQ� &URZOH\� ZDV� FDSWXUHG�� 3ROLFH� &RPPLVVLRQHU� (�3�� 0XOURRQH\
GHFODUHG� WKDW� WKH� WZR�JXQ�GHVSHUDGR�ZDV� RQH�RI� WKH�PRVW� GDQJHURXV� FULPLQDOV
HYHU� HQFRXQWHUHG� LQ� WKH� KLVWRU\� RI� 1HZ� <RUN�� �H+ߝ ZLOO� NLOOߞ�� VDLG� WKH
&RPPLVVLRQHUߝ��DW�WKH�GURS�RI�D�IHDWKHUߞ�

%XW�KRZ�GLG7ߝ�ZR�*XQߞ�&URZOH\�UHJDUG�KLPVHOI"�:H�NQRZ��EHFDXVH�ZKLOH
WKH�SROLFH�ZHUH�ILULQJ�LQWR�KLV�DSDUWPHQW��KH�ZURWH�D�OHWWHU�DGGUHVVHG7ߝ�R�ZKRP�LW
PD\� FRQFHUQߞ�� $QG�� DV� KH� ZURWH�� WKH� EORRG� IORZLQJ� IURP� KLV� ZRXQGV� OHIW� D
FULPVRQ�WUDLO�RQ�WKH�SDSHU��,Q�WKLV�OHWWHU�&URZOH\�VDLG�\8QGHU�P\�FRDW�LV�D�ZHDUߝ�
KHDUW��EXW�D�NLQG�RQHߙ��RQH�WKDW�ZRXOG�GR�QRERG\�DQ\�KDUPߞ�

$�VKRUW�WLPH�EHIRUH�WKLV��&URZOH\�KDG�EHHQ�KDYLQJ�D�QHFNLQJ�SDUW\�ZLWK�KLV
JLUO�IULHQG�RQ�D�FRXQWU\�URDG�RXW�RQ�/RQJ�,VODQG��6XGGHQO\�D�SROLFHPDQ�ZDONHG
XS�WR�WKH�FDU�DQG�VDLG�ߞ�HW�PH�VHH�\RXU�OLFHQVH/ߝ�

:LWKRXW�VD\LQJ�D�ZRUG��&URZOH\�GUHZ�KLV�JXQ�DQG�FXW�WKH�SROLFHPDQ�GRZQ
ZLWK�D�VKRZHU�RI�OHDG��$V�WKH�G\LQJ�RIILFHU�IHOO��&URZOH\�OHDSHG�RXW�RI�WKH�FDU�
JUDEEHG� WKH�RIILFHUߞV� UHYROYHU�� DQG� ILUHG� DQRWKHU�EXOOHW� LQWR� WKH�SURVWUDWH� ERG\�
$QG�WKDW�ZDV�WKH�NLOOHU�ZKR�VDLG�8QGHU�P\�FRDW�LV�D�ZHDU\�KHDUW��EXW�D�NLQG�RQHߝ�
ߞ��RQH�WKDW�ZRXOG�GR�QRERG\�DQ\�KDUPߙ

&URZOH\�ZDV�VHQWHQFHG� WR� WKH�HOHFWULF�FKDLU��:KHQ�KH�DUULYHG�DW� WKH�GHDWK



KRXVH� LQ�6LQJ�6LQJ��GLG�KH� VD\�� �7KLVߝ LV�ZKDW� ,�JHW� IRU�NLOOLQJ�SHRSOH�1"ߞR��KH
VDLG�ߞ�7KLV�LV�ZKDW�,�JHW�IRU�GHIHQGLQJ�P\VHOIߝ�

7KH�SRLQW�RI�WKH�VWRU\�LV�WKLV�W�EODPH�KLPVHOI�IRUߞURZOH\�GLGQ&�ߞ7ZR�*XQߝ�
DQ\WKLQJ�

,V�WKDW�DQ�XQXVXDO�DWWLWXGH�DPRQJ�FULPLQDOV"�,I�\RX�WKLQN�VR��OLVWHQ�WR�WKLV�
��KDYH�VSHQW�WKH�EHVW�\HDUV�RI�P\�OLIH�JLYLQJ�SHRSOH�WKH�OLJKWHU�SOHDVXUHV,ߝ

KHOSLQJ�WKHP�KDYH�D�JRRG�WLPH��DQG�DOO�,�JHW�LV�DEXVH��WKH�H[LVWHQFH�RI�D�KXQWHG
PDQߞ�

7KDWߞV�$O�&DSRQH�VSHDNLQJ��<HV��$PHULFDߞV�PRVW�QRWRULRXV�3XEOLF�(QHP\ߙ�
WKH�PRVW�VLQLVWHU�JDQJ�OHDGHU�ZKR�HYHU�VKRW�XS�&KLFDJR��&DSRQH�GLGQߞW�FRQGHPQ
KLPVHOI��+H�DFWXDOO\�UHJDUGHG�KLPVHOI�DV�D�SXEOLF�EHQHIDFWRUߙ��DQ�XQDSSUHFLDWHG
DQG�PLVXQGHUVWRRG�SXEOLF�EHQHIDFWRU�

$QG�VR�GLG�'XWFK�6FKXOW]�EHIRUH�KH�FUXPSOHG�XS�XQGHU�JDQJVWHU�EXOOHWV�LQ
1HZDUN�� 'XWFK� 6FKXOW]�� RQH� RI� 1HZ� <RUNߞV� PRVW� QRWRULRXV� UDWV�� VDLG� LQ� D
QHZVSDSHU�LQWHUYLHZ�WKDW�KH�ZDV�D�SXEOLF�EHQHIDFWRU��$QG�KH�EHOLHYHG�LW�

,� KDYH� KDG� VRPH� LQWHUHVWLQJ� FRUUHVSRQGHQFH�ZLWK�/HZLV�/DZHV��ZKR�ZDV
ZDUGHQ� RI� 1HZ� <RUNߞV� LQIDPRXV� 6LQJ� 6LQJ� SULVRQ� IRU� PDQ\� \HDUV�� RQ� WKLV
VXEMHFW�� DQG� KH� GHFODUHG� WKDW� �IHZߝ RI� WKH� FULPLQDOV� LQ� 6LQJ� 6LQJ� UHJDUG
WKHPVHOYHV�DV�EDG�PHQ��7KH\�DUH�MXVW�DV�KXPDQ�DV�\RX�DQG�,��6R�WKH\�UDWLRQDOLVH�
WKH\�H[SODLQ��7KH\�FDQ�WHOO�\RX�ZK\�WKH\�KDG�WR�FUDFN�D�VDIH�RU�EH�TXLFN�RQ�WKH
WULJJHU�ILQJHU��0RVW�RI�WKHP�DWWHPSW�E\�D�IRUP�RI�UHDVRQLQJ��IDOODFLRXV�RU�ORJLFDO�
WR� MXVWLI\� WKHLU� DQWLVRFLDO� DFWV� HYHQ� WR� WKHPVHOYHV�� FRQVHTXHQWO\� VWRXWO\
PDLQWDLQLQJ�WKDW�WKH\�VKRXOG�QHYHU�KDYH�EHHQ�LPSULVRQHG�DW�DOOߞ�

,I�$O�&DSRQH�� ��[URZOH\��'XWFK�6FKXOW&�ߞ7ZR�*XQߝ DQG� WKH�GHVSHUDWH�PHQ
DQG� ZRPHQ� EHKLQG� SULVRQ� ZDOOV� GRQߞW� EODPH� WKHPVHOYHV� IRU� DQ\WKLQJ� �ߙ ZKDW
DERXW�WKH�SHRSOH�ZLWK�ZKRP�\RX�DQG�,�FRPH�LQ�FRQWDFW"

-RKQ�:DQDPDNHU��IRXQGHU�RI�WKH�$PHULFDQ�VWRUHV�WKDW�EHDU�KLV�QDPH��RQFH
FRQIHVVHG�� �,ߝ OHDUQHG� WKLUW\�\HDUV� DJR� WKDW� LW� LV� IRROLVK� WR� VFROG�� ,� KDYH�HQRXJK
WURXEOH�RYHUFRPLQJ�P\�RZQ� OLPLWDWLRQV�ZLWKRXW� IUHWWLQJ�RYHU� WKH� IDFW� WKDW�*RG
KDV�QRW�VHHQ�ILW�WR�GLVWULEXWH�HYHQO\�WKH�JLIW�RI�LQWHOOLJHQFHߞ�

:DQDPDNHU� OHDUQHG� WKLV� OHVVRQ� HDUO\�� EXW� ,� SHUVRQDOO\� KDG� WR� EOXQGHU
WKURXJK�WKLV�ROG�ZRUOG�IRU�D�WKLUG�RI�D�FHQWXU\�EHIRUH�LW�HYHQ�EHJDQ�WR�GDZQ�XSRQ
PH�WKDW�QLQHW\�QLQH�WLPHV�RXW�RI�D�KXQGUHG��SHRSOH�GRQߞW�FULWLFLVH�WKHPVHOYHV�IRU
DQ\WKLQJ�QR�PDWWHU�KRZ�ZURQJ�LW�PD\�EH�

&ULWLFLVP� LV� IXWLOH� EHFDXVH� LW� SXWV� D� SHUVRQ� RQ� WKH� GHIHQVLYH� DQG� XVXDOO\
PDNHV�KLP�VWULYH�WR�MXVWLI\�KLPVHOI��&ULWLFLVP�LV�GDQJHURXV��EHFDXVH�LW�ZRXQGV�D
SHUVRQߞV�SUHFLRXV�SULGH��KXUWV�KLV�VHQVH�RI�LPSRUWDQFH��DQG�DURXVHV�UHVHQWPHQW�

%�)�� 6NLQQHU�� WKH� ZRUOG�IDPRXV� SV\FKRORJLVW�� SURYHG� WKURXJK� KLV
H[SHULPHQWV�WKDW�DQ�DQLPDO�UHZDUGHG�IRU�JRRG�EHKDYLRXU�ZLOO� OHDUQ�PXFK�PRUH



UDSLGO\�DQG�UHWDLQ�ZKDW�LW�OHDUQV�IDU�PRUH�HIIHFWLYHO\�WKDQ�DQ�DQLPDO�SXQLVKHG�IRU
EDG�EHKDYLRXU��/DWHU� VWXGLHV� KDYH� VKRZQ� WKDW� WKH� VDPH� DSSOLHV� WR� KXPDQV��%\
FULWLFLVLQJ��ZH�GR�QRW�PDNH�ODVWLQJ�FKDQJHV�DQG�RIWHQ�LQFXU�UHVHQWPHQW�

+DQV� 6HO\H�� DQRWKHU� JUHDW� SV\FKRORJLVW�� VDLG�� �V$ߝ PXFK� DV� ZH� WKLUVW� IRU
DSSURYDO��ZH�GUHDG�FRQGHPQDWLRQߞ�

7KH�UHVHQWPHQW�WKDW�FULWLFLVP�HQJHQGHUV�FDQ�GHPRUDOLVH�HPSOR\HHV��IDPLO\
PHPEHUV�DQG�IULHQGV��DQG�VWLOO�QRW�FRUUHFW�WKH�VLWXDWLRQ�WKDW�KDV�EHHQ�FRQGHPQHG�

*HRUJH� %�� -RKQVWRQ� RI� (QLG�� 2NODKRPD�� LV� WKH� VDIHW\� FRRUGLQDWRU� IRU� DQ
HQJLQHHULQJ�FRPSDQ\��2QH�RI�KLV�UHVSRQVLELOLWLHV� LV� WR�VHH�WKDW�HPSOR\HHV�ZHDU
WKHLU� KDUG� KDWV� ZKHQHYHU� WKH\� DUH� RQ� WKH� MRE� LQ� WKH� ILHOG�� +H� UHSRUWHG� WKDW
ZKHQHYHU�KH�FDPH�DFURVV�ZRUNHUV�ZKR�ZHUH�QRW�ZHDULQJ�KDUG�KDWV��KH�ZRXOG�WHOO
WKHP�ZLWK�D� ORW�RI�DXWKRULW\�RI� WKH� UHJXODWLRQ�DQG� WKDW� WKH\�PXVW�FRPSO\��$V�D
UHVXOW�KH�ZRXOG�JHW�VXOOHQ�DFFHSWDQFH��DQG�RIWHQ�DIWHU�KH�OHIW��WKH�ZRUNHUV�ZRXOG
UHPRYH�WKH�KDWV�

+H�GHFLGHG�WR�WU\�D�GLIIHUHQW�DSSURDFK��7KH�QH[W�WLPH�KH�IRXQG�VRPH�RI�WKH
ZRUNHUV�QRW�ZHDULQJ�WKHLU�KDUG�KDW��KH�DVNHG�LI� WKH�KDWV�ZHUH�XQFRPIRUWDEOH�RU
GLG�QRW�ILW�SURSHUO\��7KHQ�KH�UHPLQGHG�WKH�PHQ�LQ�D�SOHDVDQW�WRQH�RI�YRLFH�WKDW
WKH�KDW�ZDV�GHVLJQHG�WR�SURWHFW�WKHP�IURP�LQMXU\�DQG�VXJJHVWHG�WKDW�LW�DOZD\V�EH
ZRUQ�RQ� WKH� MRE��7KH�UHVXOW�ZDV� LQFUHDVHG�FRPSOLDQFH�ZLWK� WKH�UHJXODWLRQ�ZLWK
QR�UHVHQWPHQW�RU�HPRWLRQDO�XSVHW�

<RX�ZLOO� ILQG� H[DPSOHV�RI� WKH� IXWLOLW\�RI� FULWLFLVP�EULVWOLQJ�RQ� D� WKRXVDQG
SDJHV� RI� KLVWRU\�� 7DNH�� IRU� H[DPSOH�� WKH� IDPRXV� TXDUUHO� EHWZHHQ� 7KHRGRUH
5RRVHYHOW� DQG� 3UHVLGHQW� 7DIW� �ߙ D� TXDUUHO� WKDW� VSOLW� WKH� 5HSXEOLFDQ� SDUW\�� SXW
:RRGURZ�:LOVRQ�LQ�WKH�:KLWH�+RXVH��DQG�ZURWH�EROG��OXPLQRXV�OLQHV�DFURVV�WKH
)LUVW�:RUOG�:DU�DQG�DOWHUHG� WKH�IORZ�RI�KLVWRU\��/HWߞV�UHYLHZ�WKH�IDFWV�TXLFNO\�
:KHQ� 7KHRGRUH� 5RRVHYHOW� VWHSSHG� RXW� RI� WKH� :KLWH� +RXVH� LQ� ������ KH
VXSSRUWHG�7DIW��ZKR�ZDV�HOHFWHG�3UHVLGHQW��7KHQ�7KHRGRUH�5RRVHYHOW�ZHQW�RII�WR
$IULFD�WR�VKRRW�OLRQV��:KHQ�KH�UHWXUQHG��KH�H[SORGHG��+H�GHQRXQFHG�7DIW�IRU�KLV
FRQVHUYDWLVP��WULHG�WR�VHFXUH�WKH�QRPLQDWLRQ�IRU�D�WKLUG�WHUP�KLPVHOI��IRUPHG�WKH
%XOO� 0RRVH� SDUW\�� DQG� DOO� EXW� GHPROLVKHG� WKH� *�2�3�� ,Q� WKH� HOHFWLRQ� WKDW
IROORZHG��:LOOLDP�+RZDUG�7DIW�DQG�WKH�5HSXEOLFDQ�SDUW\�FDUULHG�RQO\�WZR�VWDWHV
��9HUPRQW�DQG�8WDK��7KH�PRVW�GLVDVWURXV�GHIHDW�WKH�SDUW\�KDG�HYHU�NQRZQߙ

7KHRGRUH�5RRVHYHOW�EODPHG�7DIW��EXW�GLG�3UHVLGHQW�7DIW�EODPH�KLPVHOI"�2I
FRXUVH�QRW��:LWK�WHDUV�LQ�KLV�H\HV��7DIW�VDLG�W�VHH�KRZ�,�FRXOG�KDYH�GRQHߞ�GRQ,ߝ�
DQ\�GLIIHUHQWO\�IURP�ZKDW�,�KDYHߞ�

:KR�ZDV�WR�EODPH"�5RRVHYHOW�RU�7DIW"�)UDQNO\��,�GRQߞW�NQRZ��DQG�,�GRQߞW
FDUH��7KH�SRLQW�,�DP�WU\LQJ�WR�PDNH�LV�WKDW�DOO�RI�7KHRGRUH�5RRVHYHOWߞV�FULWLFLVP
GLGQߞW� SHUVXDGH� 7DIW� WKDW� KH� ZDV� ZURQJ�� ,W� PHUHO\� PDGH� 7DIW� VWULYH� WR� MXVWLI\
KLPVHOI�DQG�WR�UHLWHUDWH�ZLWK�WHDUV�LQ�KLV�H\HV�W�VHH�KRZ�,�FRXOG�KDYH�GRQHߞ�GRQ,ߝ�



DQ\�GLIIHUHQWO\�IURP�ZKDW�,�KDYHߞ�
2U��WDNH�WKH�7HDSRW�'RPH�RLO�VFDQGDO��,W�NHSW�WKH�QHZVSDSHUV�ULQJLQJ�ZLWK

LQGLJQDWLRQ�LQ�WKH�HDUO\�����V��,W�URFNHG�WKH�QDWLRQ��:LWKLQ�WKH�PHPRU\�RI�OLYLQJ
PHQ��QRWKLQJ�OLNH�LW�KDG�HYHU�KDSSHQHG�EHIRUH�LQ�$PHULFDQ�SXEOLF�OLIH��+HUH�DUH
WKH�EDUH�IDFWV�RI�WKH�VFDQGDO��$OEHUW�%��)DOO��VHFUHWDU\�RI�WKH�LQWHULRU�LQ�+DUGLQJߞV
FDELQHW��ZDV�HQWUXVWHG�ZLWK�WKH�OHDVLQJ�RI�JRYHUQPHQW�RLO�UHVHUYHV�DW�(ON�+LOO�DQG
7HDSRW�'RPHߙ��RLO�UHVHUYHV�WKDW�KDG�EHHQ�VHW�DVLGH�IRU�WKH�IXWXUH�XVH�RI�WKH�1DY\�
'LG�6HFUHWDU\�)DOO�SHUPLW�FRPSHWLWLYH�ELGGLQJ"�1R�VLU��+H�KDQGHG�WKH�IDW��MXLF\
FRQWUDFW�RXWULJKW�WR�KLV�IULHQG�(GZDUG�/��'RKHQ\��$QG�ZKDW�GLG�'RKHQ\�GR"�+H
JDYH�6HFUHWDU\�)DOO�ZKDW�KH�ZDV�SOHDVHG�WR�FDOO�Dߝ�ORDQߞ�RI�RQH�KXQGUHG�WKRXVDQG
GROODUV�� 7KHQ�� LQ� D� KLJK�KDQGHG� PDQQHU�� 6HFUHWDU\� )DOO� RUGHUHG� 8QLWHG� 6WDWHV
0DULQHV� LQWR� WKH� GLVWULFW� WR� GULYH� RII� FRPSHWLWRUV� ZKRVH� DGMDFHQW� ZHOOV� ZHUH
VDSSLQJ� RLO� RXW� RI� WKH� (ON� +LOO� UHVHUYHV�� 7KHVH� FRPSHWLWRUV�� GULYHQ� RII� WKHLU
JURXQG�DW�WKH�HQGV�RI�JXQV�DQG�ED\RQHWV��UXVKHG�LQWR�FRXUWߙ��DQG�EOHZ�WKH�OLG�RII
WKH� 7HDSRW� 'RPH� VFDQGDO�� $� VWHQFK� DURVH� VR� YLOH� WKDW� LW� UXLQHG� WKH� +DUGLQJ
$GPLQLVWUDWLRQ��QDXVHDWHG�DQ�HQWLUH�QDWLRQ�� WKUHDWHQHG�WR�ZUHFN�WKH�5HSXEOLFDQ
SDUW\��DQG�SXW�$OEHUW�%��)DOO�EHKLQG�SULVRQ�EDUV�

)DOO�ZDV�FRQGHPQHG�YLFLRXVO\ߙ��FRQGHPQHG�DV�IHZ�PHQ�LQ�SXEOLF�OLIH�KDYH
HYHU� EHHQ�� 'LG� KH� UHSHQW"� 1HYHU�� <HDUV� ODWHU� +HUEHUW� +RRYHU� LQWLPDWHG� LQ� D
SXEOLF�VSHHFK�WKDW�3UHVLGHQW�+DUGLQJߞV�GHDWK�KDG�EHHQ�GXH�WR�PHQWDO�DQ[LHW\�DQG
ZRUU\�EHFDXVH�D�IULHQG�KDG�EHWUD\HG�KLP��:KHQ�0UV��)DOO�KHDUG�WKDW��VKH�VSUDQJ
IURP� KHU� FKDLU�� VKH� ZHSW�� VKH� VKRRN� KHU� ILVWV� DW� IDWH� DQG� VFUHDPHG�� �KDW:ߝ
+DUGLQJ�EHWUD\HG�E\�)DOO"�1R��0\�KXVEDQG�QHYHU�EHWUD\HG�DQ\RQH��7KLV�ZKROH
KRXVH�IXOO�RI�JROG�ZRXOG�QRW�WHPSW�P\�KXVEDQG�WR�GR�ZURQJ��+H�LV�WKH�RQH�ZKR
KDV�EHHQ�EHWUD\HG�DQG�OHG�WR�WKH�VODXJKWHU�DQG�FUXFLILHGߞ�

7KHUH�\RX�DUH��KXPDQ�QDWXUH�LQ�DFWLRQ��ZURQJGRHUV��EODPLQJ�HYHU\ERG\�EXW
WKHPVHOYHV�� :H� DUH� DOO� OLNH� WKDW�� 6R� ZKHQ� \RX� DQG� ,� DUH� WHPSWHG� WR� FULWLFLVH
VRPHRQH�WRPRUURZ��OHWߞV�UHPHPEHU�$O�&DSRQH7ߝ��ZR�*XQߞ�&URZOH\�DQG�$OEHUW
)DOO�� /HWߞV� UHDOLVH� WKDW� FULWLFLVPV� DUH� OLNH� KRPLQJ� SLJHRQV�� 7KH\� DOZD\V� UHWXUQ
KRPH�� /HWߞV� UHDOLVH� WKDW� WKH� SHUVRQ�ZH� DUH� JRLQJ� WR� FRUUHFW� DQG� FRQGHPQ�ZLOO
SUREDEO\�MXVWLI\�KLPVHOI�RU�KHUVHOI��DQG�FRQGHPQ�XV�LQ�UHWXUQ��RU��OLNH�WKH�JHQWOH
7DIW��ZLOO� VD\�� �Wߞ�GRQ,ߝ VHH�KRZ� ,�FRXOG�KDYH�GRQH�DQ\�GLIIHUHQWO\� IURP�ZKDW� ,
KDYHߞ�

2Q� WKH�PRUQLQJ� RI�$SULO� ���� ������$EUDKDP�/LQFROQ� OD\� G\LQJ� LQ� D� KDOO
EHGURRP�RI�D�FKHDS�ORGJLQJ�KRXVH�GLUHFWO\�DFURVV�WKH�VWUHHW�IURP�)RUGߞV�7KHDWUH�
ZKHUH� -RKQ� :LONHV� %RRWK� KDG� VKRW� KLP�� /LQFROQߞV� ORQJ� ERG\� OD\� VWUHWFKHG
GLDJRQDOO\�DFURVV�D�VDJJLQJ�EHG�WKDW�ZDV�WRR�VKRUW�IRU�KLP��$�FKHDS�UHSURGXFWLRQ
RI�5RVD�%RQKHXUߞV�IDPRXV�SDLQWLQJ�7KH�+RUVH�)DLU�KXQJ�DERYH�WKH�EHG��DQG�D
GLVPDO�JDV�MHW�IOLFNHUHG�\HOORZ�OLJKW�



$V�/LQFROQ� OD\�G\LQJ��6HFUHWDU\�RI�:DU�6WDQWRQ�VDLG�� �7KHUHߝ OLHV� WKH�PRVW
SHUIHFW�UXOHU�RI�PHQ�WKDW�WKH�ZRUOG�KDV�HYHU�VHHQߞ�

:KDW�ZDV�WKH�VHFUHW�RI�/LQFROQߞV�VXFFHVV�LQ�GHDOLQJ�ZLWK�SHRSOH"�,�VWXGLHG
WKH� OLIH� RI� $EUDKDP� /LQFROQ� IRU� WHQ� \HDUV� DQG� GHYRWHG� DOO� RI� WKUHH� \HDUV� WR
ZULWLQJ� DQG� UHZULWLQJ� D� ERRN� HQWLWOHG� /LQFROQ� WKH� 8QNQRZQ�� ,� EHOLHYH� ,� KDYH
PDGH�DV�GHWDLOHG�DQG�H[KDXVWLYH�VWXG\�RI�/LQFROQߞV�SHUVRQDOLW\�DQG�KRPH�OLIH�DV
LW�LV�SRVVLEOH�IRU�DQ\�EHLQJ�WR�PDNH��,�PDGH�D�VSHFLDO�VWXG\�RI�/LQFROQߞV�PHWKRG
RI�GHDOLQJ�ZLWK�SHRSOH��'LG�KH�LQGXOJH�LQ�FULWLFLVP"�2K��\HV��$V�D�\RXQJ�PDQ�LQ
WKH�3LJHRQ�&UHHN�9DOOH\�RI� ,QGLDQD�� KH�QRW� RQO\� FULWLFLVHG�EXW� KH�ZURWH� OHWWHUV
DQG� SRHPV� ULGLFXOLQJ� SHRSOH� DQG� GURSSHG� WKHVH� OHWWHUV� RQ� WKH� FRXQWU\� URDGV
ZKHUH�WKH\�ZHUH�VXUH�WR�EH�IRXQG��2QH�RI�WKHVH�OHWWHUV�DURXVHG�UHVHQWPHQWV�WKDW
EXUQHG�IRU�D�OLIHWLPH�

(YHQ�DIWHU�/LQFROQ�KDG�EHFRPH�D�SUDFWLVLQJ�ODZ\HU�LQ�6SULQJILHOG��,OOLQRLV�
KH�DWWDFNHG�KLV�RSSRQHQWV�RSHQO\�LQ�OHWWHUV�SXEOLVKHG�LQ�WKH�QHZVSDSHUV��%XW�KH
GLG�WKLV�MXVW�RQFH�WRR�RIWHQ�

,Q� WKH� DXWXPQ� RI� ����� KH� ULGLFXOHG� D� YDLQ�� SXJQDFLRXV� SROLWLFLDQ� E\� WKH
QDPH� RI� -DPHV� 6KLHOGV�� /LQFROQ� ODPSRRQHG� KLP� WKURXJK� DQ� DQRQ\PRXV� OHWWHU
SXEOLVKHG� LQ� WKH� 6SULQJILHOG� -RXUQDO�� 7KH� WRZQ� URDUHG� ZLWK� ODXJKWHU�� 6KLHOGV�
VHQVLWLYH�DQG�SURXG��ERLOHG�ZLWK�LQGLJQDWLRQ��+H�IRXQG�RXW�ZKR�ZURWH�WKH�OHWWHU�
OHDSHG� RQ� KLV� KRUVH�� VWDUWHG� DIWHU�/LQFROQ�� DQG� FKDOOHQJHG� KLP� WR� ILJKW� D� GXHO�
/LQFROQ�GLGQߞW�ZDQW�WR�ILJKW��+H�ZDV�RSSRVHG�WR�GXHOOLQJ��EXW�KH�FRXOGQߞW�JHW�RXW
RI� LW� DQG� VDYH� KLV� KRQRXU��+H�ZDV� JLYHQ� WKH� FKRLFH� RI�ZHDSRQV�� 6LQFH� KH� KDG
YHU\� ORQJ� DUPV�� KH� FKRVH� FDYDOU\� EURDGVZRUGV� DQG� WRRN� OHVVRQV� LQ� VZRUG
ILJKWLQJ�IURP�D�:HVW�3RLQW�JUDGXDWH��DQG��RQ�WKH�DSSRLQWHG�GD\��KH�DQG�6KLHOGV
PHW�RQ�D�VDQGEDU�LQ�WKH�0LVVLVVLSSL�5LYHU��SUHSDUHG�WR�ILJKW�WR�WKH�GHDWK��EXW��DW
WKH�ODVW�PLQXWH��WKHLU�VHFRQGV�LQWHUUXSWHG�DQG�VWRSSHG�WKH�GXHO�

7KDW�ZDV�WKH�PRVW�OXULG�SHUVRQDO�LQFLGHQW�LQ�/LQFROQߞV�OLIH��,W�WDXJKW�KLP�DQ
LQYDOXDEOH�OHVVRQ�LQ�WKH�DUW�RI�GHDOLQJ�ZLWK�SHRSOH��1HYHU�DJDLQ�GLG�KH�ZULWH�DQ
LQVXOWLQJ� OHWWHU��1HYHU�DJDLQ�GLG�KH� ULGLFXOH�DQ\RQH��$QG�IURP�WKDW� WLPH�RQ��KH
DOPRVW�QHYHU�FULWLFLVHG�DQ\ERG\�IRU�DQ\WKLQJ�

7LPH�DIWHU�WLPH��GXULQJ�WKH�&LYLO�:DU��/LQFROQ�SXW�D�QHZ�JHQHUDO�DW�WKH�KHDG
RI�WKH�$UP\�RI�WKH�3RWRPDF��DQG�HDFK�RQH�LQ�WXUQ�0ߙ�F&OHOODQ��3RSH��%XUQVLGH�
+RRNHU��0HDGHߙ��EOXQGHUHG�WUDJLFDOO\�DQG�GURYH�/LQFROQ�WR�SDFLQJ�WKH�IORRU�LQ
GHVSDLU�� +DOI� WKH� QDWLRQ� VDYDJHO\� FRQGHPQHG� WKHVH� LQFRPSHWHQW� JHQHUDOV�� EXW
/LQFROQߝ��ZLWK�PDOLFH�WRZDUG�QRQH��ZLWK�FKDULW\�IRU�DOOߞ��KHOG�KLV�SHDFH��2QH�RI
KLV�IDYRXULWH�TXRWDWLRQV�ZDVߝ�-XGJH�QRW��WKDW�\H�EH�QRW�MXGJHGߞ�

$QG�ZKHQ�0UV�/LQFROQ� DQG� RWKHUV� VSRNH� KDUVKO\� RI� WKH� VRXWKHUQ� SHRSOH�
/LQFROQ� UHSOLHG�� �WߞRQ'ߝ FULWLFLVH� WKHP�� WKH\� DUH� MXVW� ZKDW� ZH� ZRXOG� EH� XQGHU
VLPLODU�FLUFXPVWDQFHVߞ�



<HW� LI�DQ\�PDQ�HYHU�KDG�RFFDVLRQ� WR�FULWLFLVH�� VXUHO\� LW�ZDV�/LQFROQ��/HWߞV
WDNH�MXVW�RQH�LOOXVWUDWLRQ�

7KH� %DWWOH� RI� *HWW\VEXUJ� ZDV� IRXJKW� GXULQJ� WKH� ILUVW� WKUHH� GD\V� RI� -XO\
������'XULQJ� WKH� QLJKW� RI� -XO\� ���/HH� EHJDQ� WR� UHWUHDW� VRXWKZDUG�ZKLOH� VWRUP
FORXGV�GHOXJHG� WKH�FRXQWU\�ZLWK�UDLQ��:KHQ�/HH�UHDFKHG� WKH�3RWRPDF�ZLWK�KLV
GHIHDWHG� DUP\�� KH� IRXQG� D� VZROOHQ�� LPSDVVDEOH� ULYHU� LQ� IURQW� RI� KLP�� DQG� D
YLFWRULRXV� 8QLRQ� $UP\� EHKLQG� KLP�� /HH� ZDV� LQ� D� WUDS�� +H� FRXOGQߞW� HVFDSH�
/LQFROQ�VDZ�WKDW��+HUH�ZDV�D�JROGHQ��KHDYHQVHQW�RSSRUWXQLW\ߙ��WKH�RSSRUWXQLW\
WR�FDSWXUH�/HHߞV�DUP\�DQG�HQG� WKH�ZDU� LPPHGLDWHO\��6R��ZLWK�D� VXUJH�RI�KRSH�
/LQFROQ� RUGHUHG� 0HDGH� QRW� WR� FDOO� D� FRXQFLO� RI� ZDU� EXW� WR� DWWDFN� /HH
LPPHGLDWHO\��/LQFROQ�WHOHJUDSKHG�KLV�RUGHUV�DQG�WKHQ�VHQW�D�VSHFLDO�PHVVHQJHU�WR
0HDGH�GHPDQGLQJ�LPPHGLDWH�DFWLRQ�

$QG�ZKDW�GLG�*HQHUDO�0HDGH�GR"�+H�GLG�WKH�YHU\�RSSRVLWH�RI�ZKDW�KH�ZDV
WROG�WR�GR��+H�FDOOHG�D�FRXQFLO�RI�ZDU�LQ�GLUHFW�YLRODWLRQ�RI�/LQFROQߞV�RUGHUV��+H
KHVLWDWHG��+H�SURFUDVWLQDWHG��+H�WHOHJUDSKHG�DOO�PDQQHU�RI�H[FXVHV��+H�UHIXVHG
SRLQW�EODQN�WR�DWWDFN�/HH��)LQDOO\� WKH�ZDWHUV�UHFHGHG�DQG�/HH�HVFDSHG�RYHU� WKH
3RWRPDF�ZLWK�KLV�IRUFHV�

/LQFROQ� ZDV� IXULRXV�� �KDW:ߝ GRHV� WKLV� PHDQ"ߞ� /LQFROQ� FULHG� WR� KLV� VRQ
5REHUWߝ��*UHDW�*RG��:KDW�GRHV�WKLV�PHDQ"�:H�KDG�WKHP�ZLWKLQ�RXU�JUDVS��DQG
KDG�RQO\�WR�VWUHWFK�IRUWK�RXU�KDQGV�DQG�WKH\�ZHUH�RXUV��\HW�QRWKLQJ�WKDW�,�FRXOG
VD\� RU� GR� FRXOG� PDNH� WKH� DUP\� PRYH�� 8QGHU� WKH� FLUFXPVWDQFHV�� DOPRVW� DQ\
JHQHUDO�FRXOG�KDYH�GHIHDWHG�/HH��,I�,�KDG�JRQH�XS�WKHUH��,�FRXOG�KDYH�ZKLSSHG
KLP�P\VHOIߞ�

,Q�ELWWHU�GLVDSSRLQWPHQW��/LQFROQ�VDW�GRZQ�DQG�ZURWH�0HDGH�WKLV�OHWWHU��$QG
UHPHPEHU�� DW� WKLV� SHULRG� RI� KLV� OLIH� /LQFROQ� ZDV� H[WUHPHO\� FRQVHUYDWLYH� DQG
UHVWUDLQHG� LQ� KLV� SKUDVHRORJ\�� 6R� WKLV� OHWWHU� FRPLQJ� IURP�/LQFROQ� LQ� �����ZDV
WDQWDPRXQW�WR�WKH�VHYHUHVW�UHEXNH�

0\�GHDU�*HQHUDO�
,� GR� QRW� EHOLHYH� \RX� DSSUHFLDWH� WKH� PDJQLWXGH� RI� WKH

PLVIRUWXQH�LQYROYHG�LQ�/HHߞV�HVFDSH��+H�ZDV�ZLWKLQ�RXU�HDV\�JUDVS�
DQG�WR�KDYH�FORVHG�XSRQ�KLP�ZRXOG��LQ�FRQQHFWLRQ�ZLWK�RXU�RWKHU
ODWH� VXFFHVVHV�� KDYH� HQGHG� WKH� ZDU�� $V� LW� LV�� WKH� ZDU� ZLOO� EH
SURORQJHG� LQGHILQLWHO\�� ,I� \RX� FRXOG� QRW� VDIHO\� DWWDFN� /HH� ODVW
0RQGD\��KRZ�FDQ�\RX�SRVVLEO\�GR�VR�VRXWK�RI�WKH�ULYHU��ZKHQ�\RX
FDQ�WDNH�ZLWK�\RX�YHU\�IHZߙ��QR�PRUH�WKDQ�WZR�WKLUGV�RI�WKH�IRUFH
\RX�WKHQ�KDG�LQ�KDQG"�,W�ZRXOG�EH�XQUHDVRQDEOH�WR�H[SHFW�DQG�,�GR
QRW�H[SHFW�WKDW�\RX�FDQ�QRZ�HIIHFW�PXFK��<RXU�JROGHQ�RSSRUWXQLW\
LV�JRQH��DQG�,�DP�GLVWUHVVHG�LPPHDVXUDEO\�EHFDXVH�RI�LW�



:KDW�GR�\RX�VXSSRVH�0HDGH�GLG�ZKHQ�KH�UHDG�WKH�OHWWHU"
0HDGH�QHYHU�VDZ�WKDW� OHWWHU��/LQFROQ�QHYHU�PDLOHG� LW�� ,W�ZDV�IRXQG�DPRQJ

KLV�SDSHUV�DIWHU�KLV�GHDWK�
0\�JXHVV�LVߙ��DQG�WKLV�LV�RQO\�D�JXHVVߙ��WKDW�DIWHU�ZULWLQJ�WKDW�OHWWHU��/LQFROQ

ORRNHG�RXW�RI�WKH�ZLQGRZ�DQG�VDLG�WR�KLPVHOIߝ��-XVW�D�PLQXWH��0D\EH�,�RXJKW�QRW
WR� EH� VR� KDVW\�� ,W� LV� HDV\� HQRXJK� IRU�PH� WR� VLW� KHUH� LQ� WKH� TXLHW� RI� WKH�:KLWH
+RXVH�DQG�RUGHU�0HDGH�WR�DWWDFN��EXW�LI�,�KDG�EHHQ�XS�DW�*HWW\VEXUJ��DQG�LI�,�KDG
VHHQ�DV�PXFK�EORRG�DV�0HDGH�KDV�VHHQ�GXULQJ�WKH�ODVW�ZHHN��DQG�LI�P\�HDUV�KDG
EHHQ�SLHUFHG�ZLWK� WKH�VFUHDPV�DQG�VKULHNV�RI� WKH�ZRXQGHG�DQG�G\LQJ��PD\EH�,
ZRXOGQߞW� EH� VR� DQ[LRXV� WR� DWWDFN� HLWKHU�� ,I� ,� KDG�0HDGHߞV� WLPLG� WHPSHUDPHQW�
SHUKDSV�,�ZRXOG�KDYH�GRQH�MXVW�ZKDW�KH�KDG�GRQH��$Q\KRZ��LW�LV�ZDWHU�XQGHU�WKH
EULGJH� QRZ�� ,I� ,� VHQG� WKLV� OHWWHU�� LW� ZLOO� UHOLHYH� P\� IHHOLQJV�� EXW� LW� ZLOO� PDNH
0HDGH�WU\�WR�MXVWLI\�KLPVHOI��,W�ZLOO�PDNH�KLP�FRQGHPQ�PH��,W�ZLOO�DURXVH�KDUG
IHHOLQJV��LPSDLU�DOO�KLV�IXUWKHU�XVHIXOQHVV�DV�D�FRPPDQGHU��DQG�SHUKDSV�IRUFH�KLP
WR�UHVLJQ�IURP�WKH�DUP\ߞ�

6R��DV�,�KDYH�DOUHDG\�VDLG��/LQFROQ�SXW�WKH�OHWWHU�DVLGH��IRU�KH�KDG�OHDUQHG�E\
ELWWHU� H[SHULHQFH� WKDW� VKDUS� FULWLFLVPV� DQG� UHEXNHV� DOPRVW� LQYDULDEO\� HQG� LQ
IXWLOLW\�

7KHRGRUH�5RRVHYHOW�VDLG�WKDW�ZKHQ�KH��DV�3UHVLGHQW��ZDV�FRQIURQWHG�ZLWK�D
SHUSOH[LQJ� SUREOHP�� KH� XVHG� WR� OHDQ� EDFN� DQG� ORRN� XS� DW� D� ODUJH� SDLQWLQJ� RI
/LQFROQ�ZKLFK�KXQJ�DERYH�KLV�GHVN�LQ�WKH�:KLWH�+RXVH�DQG�DVN�KLPVHOIߝ��:KDW
ZRXOG�/LQFROQ�GR�LI�KH�ZHUH�LQ�P\�VKRHV"�+RZ�ZRXOG�KH�VROYH�WKLV�SUREOHP"ߞ

0DUN�7ZDLQ� ORVW�KLV� WHPSHU�RFFDVLRQDOO\�DQG�ZURWH� OHWWHUV� WKDW� WXUQHG� WKH
SDSHU� EURZQ�� )RU� H[DPSOH�� KH� RQFH�ZURWH� WR� D�PDQ�ZKR� KDG� DURXVHG� KLV� LUH�
7KH�WKLQJ�IRU�\RX�LV�D�EXULDO�SHUPLW��<RX�KDYH�RQO\�WR�VSHDN�DQG�,�ZLOO�VHH�WKDWߝ
\RX� JHW� LWߞ�� 2Q� DQRWKHU� RFFDVLRQ� KH� ZURWH� WR� DQ� HGLWRU� DERXW� D� SURRIUHDGHUߞV
DWWHPSWV�WRߝ�LPSURYH�P\�VSHOOLQJ�DQG�SXQFWXDWLRQߞ��+H�RUGHUHG�6HW�WKH�PDWWHUߝ�
DFFRUGLQJ� WR� P\� FRS\� KHUHDIWHU� DQG� VHH� WKDW� WKH� SURRIUHDGHU� UHWDLQV� KLV
VXJJHVWLRQV�LQ�WKH�PXVK�RI�KLV�GHFD\HG�EUDLQߞ�

7KH� ZULWLQJ� RI� WKHVH� VWLQJLQJ� OHWWHUV� PDGH�0DUN� 7ZDLQ� IHHO� EHWWHU�� 7KH\
DOORZHG�KLP�WR�EORZ�RII�VWHDP��DQG�WKH�OHWWHUV�GLGQߞW�GR�DQ\�UHDO�KDUP��EHFDXVH
0DUNߞV�ZLIH�VHFUHWO\�OLIWHG�WKHP�RXW�RI�WKH�PDLO��7KH\�ZHUH�QHYHU�VHQW�

'R�\RX�NQRZ�VRPHRQH�\RX�ZRXOG�OLNH�WR�FKDQJH�DQG�UHJXODWH�DQG�LPSURYH"
*RRG��7KDW�LV�ILQH��,�DP�DOO�LQ�IDYRXU�RI�LW��%XW�ZK\�QRW�EHJLQ�RQ�\RXUVHOI"�)URP
D�SXUHO\�VHOILVK�VWDQGSRLQW�� WKDW� LV�D� ORW�PRUH�SURILWDEOH� WKDQ� WU\LQJ� WR� LPSURYH
RWKHUVߙ��\HV��DQG�D�ORW�OHVV�GDQJHURXVߝ��'RQߞW�FRPSODLQ�DERXW�WKH�VQRZ�RQ�\RXU
QHLJKERXUߞV�URRIߞ��VDLG�&RQIXFLRXVߝ��ZKHQ�\RXU�RZQ�GRRUVWHS�LV�XQFOHDQߞ�

:KHQ�,�ZDV�VWLOO�\RXQJ�DQG�WU\LQJ�WR�LPSUHVV�SHRSOH��,�ZURWH�D�IRROLVK�OHWWHU
WR� 5LFKDUG� +DUGLQJ� 'DYLV�� DQ� DXWKRU� ZKR� RQFH� ORRPHG� ODUJH� RQ� WKH� OLWHUDU\



KRUL]RQ� RI� $PHULFD�� ,� ZDV� SUHSDULQJ� D� PDJD]LQH� DUWLFOH� DERXW� DXWKRUV�� DQG� ,
DVNHG�'DYLV� WR� WHOO�PH� DERXW� KLV�PHWKRG� RI�ZRUN��$� IHZ�ZHHNV� HDUOLHU�� ,� KDG
UHFHLYHG�D�OHWWHU�IURP�VRPHRQH�ZLWK�WKLV�QRWDWLRQ�DW�WKH�ERWWRP�LFWDWHG�EXW�QRW'ߝ�
UHDGߞ��,�ZDV�TXLWH�LPSUHVVHG��,�IHOW�WKDW�WKH�ZULWHU�PXVW�EH�YHU\�ELJ�DQG�EXV\�DQG
LPSRUWDQW��,�ZDVQߞW�WKH�VOLJKWHVW�ELW�EXV\��EXW�,�ZDV�HDJHU�WR�PDNH�DQ�LPSUHVVLRQ
RQ�5LFKDUG�+DUGLQJ�'DYLV��VR�,�HQGHG�P\�VKRUW�QRWH�ZLWK�WKH�ZRUGV�LFWDWHG'ߝ�
EXW�QRW�UHDGߞ�

+H�QHYHU�WURXEOHG�WR�DQVZHU�WKH�OHWWHU��+H�VLPSO\�UHWXUQHG�LW�WR�PH�ZLWK�WKLV
VFULEEOHG�DFURVV�WKH�ERWWRP�RXU�EDG�PDQQHUV�DUH�H[FHHGHG�RQO\�E\�\RXU�EDG>ߝ�
PDQQHUV�7ߞ�UXH��,�KDG�EOXQGHUHG��DQG�SHUKDSV�,�GHVHUYHG�WKLV�UHEXNH��%XW��EHLQJ
KXPDQ�� ,� UHVHQWHG� LW�� ,� UHVHQWHG� LW� VR� VKDUSO\� WKDW�ZKHQ� ,� UHDG� RI� WKH� GHDWK� RI
5LFKDUG�+DUGLQJ�'DYLV�WHQ�\HDUV�ODWHU��WKH�RQH�WKRXJKW�WKDW�VWLOO�SHUVLVWHG�LQ�P\
PLQGߙ��,�DP�DVKDPHG�WR�DGPLWߙ��ZDV�WKH�KXUW�KH�KDG�JLYHQ�PH�

,I�\RX�DQG�,�ZDQW�WR�VWLU�XS�D�UHVHQWPHQW�WRPRUURZ�WKDW�PD\�UDQNOH�DFURVV
WKH�GHFDGHV�DQG�HQGXUH�XQWLO�GHDWK��MXVW�OHW�XV�LQGXOJH�LQ�D�OLWWOH�VWLQJLQJ�FULWLFLVP
��QR�PDWWHU�KRZ�FHUWDLQ�ZH�DUH�WKDW�LW�LV�MXVWLILHGߙ

:KHQ� GHDOLQJ� ZLWK� SHRSOH�� OHW� XV� UHPHPEHU� ZH� DUH� QRW� GHDOLQJ� ZLWK
FUHDWXUHV�RI�ORJLF��:H�DUH�GHDOLQJ�ZLWK�FUHDWXUHV�RI�HPRWLRQ��FUHDWXUHV�EULVWOLQJ
ZLWK�SUHMXGLFHV�DQG�PRWLYDWHG�E\�SULGH�DQG�YDQLW\�

%LWWHU� FULWLFLVP� FDXVHG� WKH� VHQVLWLYH� 7KRPDV� +DUG\�� RQH� RI� WKH� ILQHVW
QRYHOLVWV� HYHU� WR� HQULFK� (QJOLVK� OLWHUDWXUH�� WR� JLYH� XS� IRUHYHU� WKH� ZULWLQJ� RI
ILFWLRQ��&ULWLFLVP�GURYH�7KRPDV�&KDWWHUWRQ��WKH�(QJOLVK�SRHW��WR�VXLFLGH�

%HQMDPLQ�)UDQNOLQ��WDFWOHVV�LQ�KLV�\RXWK��EHFDPH�VR�GLSORPDWLF��VR�DGURLW�DW
KDQGOLQJ�SHRSOH��WKDW�KH�ZDV�PDGH�$PHULFDQ�$PEDVVDGRU�WR�)UDQFH��7KH�VHFUHW
RI�KLV�VXFFHVV"ߝ�,�ZLOO�VSHDN�LOO�RI�QR�PDQߞ��KH�VDLGߝ��������DQG�VSHDN�DOO�WKH�JRRG�,
NQRZ�RI�HYHU\ERG\ߞ�

$Q\�IRRO�FDQ�FULWLFLVH��FRQGHPQ�DQG�FRPSODLQߙ��DQG�PRVW�IRROV�GR�
%XW�LW�WDNHV�FKDUDFWHU�DQG�VHOI�FRQWURO�WR�EH�XQGHUVWDQGLQJ�DQG�IRUJLYLQJ�
E\�WKH�ZD\�KH�WUHDWV�OLWWOHߝ���VDLG�&DUO\OHߞ��JUHDW�PDQ�VKRZV�KLV�JUHDWQHVV$ߝ

PHQߞ�
%RE�+RRYHU��D�IDPRXV� WHVW�SLORW�DQG�IUHTXHQW�SHUIRUPHU�DW�DLU�VKRZV��ZDV

UHWXUQLQJ� WR� KLV� KRPH� LQ� /RV� $QJHOHV� IURP� DQ� DLU� VKRZ� LQ� 6DQ� 'LHJR�� $V
GHVFULEHG� LQ� WKH�PDJD]LQH�)OLJKW�2SHUDWLRQV�� DW� WKUHH� KXQGUHG� IHHW� LQ� WKH� DLU�
ERWK� HQJLQHV� VXGGHQO\� VWRSSHG�� %\� GHIW�PDQRHXYULQJ� KH�PDQDJHG� WR� ODQG� WKH
SODQH��EXW�LW�ZDV�EDGO\�GDPDJHG�DOWKRXJK�QRERG\�ZDV�KXUW�

+RRYHUߞV� ILUVW� DFW� DIWHU� WKH� HPHUJHQF\� ODQGLQJ� ZDV� WR� LQVSHFW� WKH
DHURSODQHߞV�IXHO��-XVW�DV�KH�VXVSHFWHG�� WKH�:RUOG�:DU�,,�SURSHOOHU�SODQH�KH�KDG
EHHQ�IO\LQJ�KDG�EHHQ�IXHOOHG�ZLWK�MHW�IXHO�UDWKHU�WKDQ�JDVROLQH�

8SRQ� UHWXUQLQJ� WR� WKH� DLUSRUW�� KH� DVNHG� WR� VHH� WKH� PHFKDQLF� ZKR� KDG



VHUYLFHG�KLV�DHURSODQH��7KH�\RXQJ�PDQ�ZDV�VLFN�ZLWK�WKH�DJRQ\�RI�KLV�PLVWDNH�
7HDUV�VWUHDPHG�GRZQ�KLV�IDFH�DV�+RRYHU�DSSURDFKHG��+H�KDG�MXVW�FDXVHG�WKH�ORVV
RI�D�YHU\�H[SHQVLYH�SODQH�DQG�FRXOG�KDYH�FDXVHG�WKH�ORVV�RI�WKUHH�OLYHV�DV�ZHOO�

<RX�FDQ� LPDJLQH�+RRYHUߞV�DQJHU��2QH�FRXOG�DQWLFLSDWH� WKH� WRQJXH�ODVKLQJ
WKDW�WKLV�SURXG�DQG�SUHFLVH�SLORW�ZRXOG�XQOHDVK�IRU�WKDW�FDUHOHVVQHVV��%XW�+RRYHU
GLGQߞW� VFROG� WKH�PHFKDQLF��KH�GLGQߞW� HYHQ�FULWLFLVH�KLP�� ,QVWHDG��KH�SXW�KLV�ELJ
DUP�DURXQG�WKH�PDQߞV�VKRXOGHU�DQG�VDLG7ߝ��R�VKRZ�\RX�,ߞP�VXUH�WKDW�\RXߞOO�QHYHU
GR�WKLV�DJDLQ��,�ZDQW�\RX�WR�VHUYLFH�P\�)����WRPRUURZߞ�

2IWHQ�SDUHQWV�DUH�WHPSWHG�WR�FULWLFLVH�WKHLU�FKLOGUHQ��<RX�ZRXOG�H[SHFW�PH
WR� VD\� �ߞ�WߞGRQߝ %XW� ,� ZLOO� QRW�� ,� DP�PHUHO\� JRLQJ� WR� VD\�� �HIRUH%ߝ \RX� FULWLFLVH
WKHP�� UHDG� RQH� RI� WKH� FODVVLFV� RI� $PHULFDQ� MRXUQDOLVP�� �DWKHU(ߡ )RUJHWVߞߢ�� ,W
RULJLQDOO\� DSSHDUHG� DV� DQ� HGLWRULDO� LQ� WKH� 3HRSOHߞV� +RPH� -RXUQDO�� :H� DUH
UHSULQWLQJ� LW� KHUH� ZLWK� WKH� DXWKRUߞV� SHUPLVVLRQ�� DV� FRQGHQVHG� LQ� WKH� 5HDGHUߞV
'LJHVW�

�GDVKHG�RII�LQ�D�PRPHQWߙ��LV�RQH�RI�WKRVH�OLWWOH�SLHFHV�ZKLFKߞDWKHU�)RUJHWV(ߝ
RI�VLQFHUH�IHHOLQJߙ��VWULNHV�DQ�HFKRLQJ�FKRUG�LQ�VR�PDQ\�UHDGHUV�DV�WR�EHFRPH�D
SHUHQQLDO�UHSULQW�IDYRXULWH��6LQFH�LWV�ILUVW�DSSHDUDQFHߝ��)DWKHU�)RUJHWVߞ�KDV�EHHQ
UHSURGXFHG��ZULWHV�WKH�DXWKRU��:��/LYLQJVWRQH�/DUQHGߝ��LQ�KXQGUHGV�RI�PDJD]LQHV
DQG� KRXVH� RUJDQV�� DQG� LQ� QHZVSDSHUV� WKH� FRXQWU\� RYHU�� ,W� KDV� EHHQ� UHSULQWHG
DOPRVW� DV� H[WHQVLYHO\� LQ� PDQ\� IRUHLJQ� ODQJXDJHV�� ,� KDYH� JLYHQ� SHUVRQDO
SHUPLVVLRQ�WR�WKRXVDQGV�ZKR�ZLVKHG�WR�UHDG�LW�IURP�VFKRRO��FKXUFK��DQG�OHFWXUH
SODWIRUPV�� ,W� KDV� EHHQ� �RQߡ WKH� DLUߢ� RQ� FRXQWOHVV� RFFDVLRQV� DQG� SURJUDPPHV�
2GGO\� HQRXJK�� FROOHJH� SHULRGLFDOV� KDYH� XVHG� LW�� DQG� KLJK�VFKRRO� PDJD]LQHV�
6RPHWLPHV�D�OLWWOH�SLHFH�VHHPV�P\VWHULRXVO\�WRߡ�FOLFN�7ߢ�KLV�RQH�FHUWDLQO\�GLGߞ�

)$7+(5�)25*(76
:��/LYLQJVWRQ�/DUQHG

/LVWHQ�� VRQ�� ,� DP� VD\LQJ� WKLV� DV� \RX� OLH� DVOHHS�� RQH� OLWWOH� SDZ
FUXPSOHG� XQGHU� \RXU� FKHHN� DQG� WKH� EORQG� FXUOV� VWLFNLO\� ZHW� RQ
\RXU� GDPS� IRUHKHDG�� ,� KDYH� VWROHQ� LQWR� \RXU� URRP� DORQH�� -XVW� D
IHZ�PLQXWHV�DJR��DV�,�VDW�UHDGLQJ�P\�SDSHU�LQ�WKH�OLEUDU\��D�VWLIOLQJ
ZDYH�RI�UHPRUVH�VZHSW�RYHU�PH��*XLOWLO\�,�FDPH�WR�\RXU�EHGVLGH�

7KHUH�DUH�WKH�WKLQJV�,�ZDV�WKLQNLQJ��VRQ��,�KDG�EHHQ�FURVV�WR
\RX�� ,� VFROGHG� \RX� DV� \RX� ZHUH� GUHVVLQJ� IRU� VFKRRO� EHFDXVH� \RX
JDYH�\RXU�IDFH�PHUHO\�D�GDE�ZLWK�D�WRZHO��,�WRRN�\RX�WR�WDVN�IRU�QRW
FOHDQLQJ�\RXU�VKRHV��,�FDOOHG�RXW�DQJULO\�ZKHQ�\RX�WKUHZ�VRPH�RI
\RXU�WKLQJV�RQ�WKH�IORRU�

$W�EUHDNIDVW�,�IRXQG�IDXOW��WRR��<RX�VSLOOHG�WKLQJV��<RX�JXOSHG



GRZQ� \RXU� IRRG�� <RX� SXW� \RXU� HOERZV� RQ� WKH� WDEOH�� <RX� VSUHDG
EXWWHU�WRR�WKLFN�RQ�\RXU�EUHDG��$QG�DV�\RX�VWDUWHG�RII�WR�SOD\�DQG
,�PDGH� IRU�P\� WUDLQ�� \RX� WXUQHG� DQG�ZDYHG� D� KDQG� DQG� FDOOHG�
�ߞ�\RRGE\H��'DGG*ߝ DQG� ,� IURZQHG�� DQG� VDLG� LQ� UHSO\�� �ROG+ߝ \RXU
VKRXOGHUV�EDFNߞ�

7KHQ�LW�EHJDQ�DOO�RYHU�DJDLQ�LQ�WKH�ODWH�DIWHUQRRQ��$V�,�FDPH
XS� WKH� URDG� ,� VSLHG� \RX�� GRZQ� RQ� \RXU� NQHHV�� SOD\LQJ� PDUEOHV�
7KHUH�ZHUH�KROHV� LQ�\RXU�VWRFNLQJV��,�KXPLOLDWHG�\RX�EHIRUH�\RXU
ER\IULHQGV�E\�PDUFKLQJ�\RX�DKHDG�RI�PH� WR� WKH�KRXVH��6WRFNLQJV
ZHUH�H[SHQVLYHߙ��DQG�LI�\RX�KDG�WR�EX\�WKHP�\RX�ZRXOG�EH�PRUH
FDUHIXO��,PDJLQH�WKDW��VRQ��IURP�D�IDWKHU�

'R� \RX� UHPHPEHU�� ODWHU�� ZKHQ� ,�ZDV� UHDGLQJ� LQ� WKH� OLEUDU\�
KRZ� \RX� FDPH� LQ� WLPLGO\��ZLWK� D� VRUW� RI� KXUW� ORRN� LQ� \RXU� H\HV"
:KHQ�,�JODQFHG�XS�RYHU�P\�SDSHU�� LPSDWLHQW�DW� WKH� LQWHUUXSWLRQ�
\RX�KHVLWDWHG�DW�WKH�GRRUߝ��:KDW�LV�LW�\RX�ZDQW"ߞ�,�VQDSSHG�

<RX�VDLG�QRWKLQJ��EXW�UDQ�DFURVV� LQ�RQH�WHPSHVWXRXV�SOXQJH�
DQG� WKUHZ� \RXU� DUPV� DURXQG�P\� QHFN� DQG� NLVVHG�PH�� DQG� \RXU
VPDOO�DUPV�WLJKWHQHG�ZLWK�DQ�DIIHFWLRQ�WKDW�*RG�KDG�VHW�EORRPLQJ
LQ�\RXU�KHDUW�DQG�ZKLFK�HYHQ�QHJOHFW�FRXOG�QRW�ZLWKHU��$QG�WKHQ
\RX�ZHUH�JRQH��SDWWHULQJ�XS�WKH�VWDLUV�

:HOO�� VRQ�� LW� ZDV� VKRUWO\� DIWHUZDUGV� WKDW� P\� SDSHU� VOLSSHG
IURP�P\�KDQGV�DQG�D�WHUULEOH�VLFNHQLQJ�IHDU�FDPH�RYHU�PH��:KDW
KDV� KDELW� EHHQ� GRLQJ� WR� PH"� 7KH� KDELW� RI� ILQGLQJ� IDXOW�� RI
UHSULPDQGLQJߙ��WKLV�ZDV�P\�UHZDUG�WR�\RX�IRU�EHLQJ�D�ER\��,W�ZDV
QRW� WKDW� ,� GLG� QRW� ORYH� \RX�� LW� ZDV� WKDW� ,� H[SHFWHG� WRR� PXFK� RI
\RXWK��,�ZDV�PHDVXULQJ�\RX�E\�WKH�\DUGVWLFN�RI�P\�RZQ�\HDUV�

$QG� WKHUH�ZDV� VR�PXFK� WKDW�ZDV� JRRG� DQG� ILQH� DQG� WUXH� LQ
\RXU�FKDUDFWHU��7KH�OLWWOH�KHDUW�RI�\RX�ZDV�DV�ELJ�DV�WKH�GDZQ�LWVHOI
RYHU�WKH�ZLGH�KLOOV��7KLV�ZDV�VKRZQ�E\�\RXU�VSRQWDQHRXV�LPSXOVH
WR� UXVK� LQ� DQG�NLVV�PH� JRRG�QLJKW��1RWKLQJ� HOVH�PDWWHUV� WRQLJKW�
VRQ��,�KDYH�FRPH�WR�\RXU�EHGVLGH�LQ�WKH�GDUNQHVV��DQG�,�KDYH�NQHOW
WKHUH��DVKDPHG�

,W� LV� D� IHHEOH� DWRQHPHQW�� ,� NQRZ� \RX�ZRXOG� QRW� XQGHUVWDQG
WKHVH� WKLQJV� LI� ,� WROG� WKHP�WR�\RX�GXULQJ�\RXU�ZDNLQJ�KRXUV��%XW
WRPRUURZ�,�ZLOO�EH�D�UHDO�GDGG\��,�ZLOO�FKXP�ZLWK�\RX��DQG�VXIIHU
ZKHQ�\RX�VXIIHU��DQG�ODXJK�ZKHQ�\RX�ODXJK��,�ZLOO�ELWH�P\�WRQJXH
ZKHQ� LPSDWLHQW� ZRUGV� FRPH�� ,� ZLOO� NHHS� VD\LQJ� DV� LI� LW� ZHUH� D
ULWXDO�ߞ�\�D�OLWWOH�ERߙ�\H�LV�QRWKLQJ�EXW�D�ER+ߝ�

,�DP�DIUDLG�,�KDYH�YLVXDOL]HG�\RX�DV�D�PDQ��<HW�DV�,�VHH�\RX



QRZ��VRQ��FUXPSOHG�DQG�ZHDU\�LQ�\RXU�FRW��,�VHH�WKDW�\RX�DUH�VWLOO�D
EDE\��<HVWHUGD\�\RX�ZHUH�LQ�\RXU�PRWKHUߞV�DUPV��\RXU�KHDG�RQ�KHU
VKRXOGHU��,�KDYH�DVNHG�WRR�PXFK��WRR�PXFK�

,QVWHDG�RI� FRQGHPQLQJ�SHRSOH�� OHWߞV� WU\� WR�XQGHUVWDQG� WKHP��/HWߞV� WU\� WR� ILJXUH
RXW�ZK\�WKH\�GR�ZKDW� WKH\�GR��7KDWߞV�D� ORW�PRUH�SURILWDEOH�DQG�LQWULJXLQJ�WKDQ
FULWLFLVP�� DQG� LW� EUHHGV� V\PSDWK\�� WROHUDQFH� DQG� NLQGQHVV�� �7Rߝ NQRZ� DOO� LV� WR
IRUJLYH�DOOߞ�

$V�'U��-RKQVRQ�VDLG�RG�KLPVHOI��VLU��GRHV�QRW�SURSRVH�WR�MXGJH�PDQ�XQWLO*ߝ�
WKH�HQG�RI�KLV�GD\Vߞ�

:K\�VKRXOG�\RX�DQG�,"

35,1&,3/(��
'RQߞW�FULWLFLVH��FRQGHPQ�RU�FRPSODLQ�



7+(5(�,6�21/<�RQH�ZD\�XQGHU�KLJK�KHDYHQ�WR�JHW�DQ\ERG\�WR�GR�DQ\WKLQJ��'LG
\RX�HYHU�VWRS�WR�WKLQN�RI�WKDW"�<HV��MXVW�RQH�ZD\��$QG�WKDW�LV�E\�PDNLQJ�WKH�RWKHU
SHUVRQ�ZDQW�WR�GR�LW�

5HPHPEHU��WKHUH�LV�QR�RWKHU�ZD\�
2I�FRXUVH��\RX�FDQ�PDNH�VRPHRQH�ZDQW�WR�JLYH�\RX�KLV�ZDWFK�E\�VWLFNLQJ�D

UHYROYHU�LQ�KLV�ULEV��<RX�FDQ�PDNH�\RXU�HPSOR\HHV�JLYH�\RX�FRRSHUDWLRQߙ��XQWLO
\RXU�EDFN�LV�WXUQHGߙ��E\�WKUHDWHQLQJ�WR�ILUH�WKHP��<RX�FDQ�PDNH�D�FKLOG�GR�ZKDW
\RX�ZDQW� LW� WR�GR�E\�D�ZKLS�RU�D� WKUHDW��%XW� WKHVH�FUXGH�PHWKRGV�KDYH�VKDUSO\
XQGHVLUDEOH�UHSHUFXVVLRQV�

7KH�RQO\�ZD\�,�FDQ�JHW�\RX�WR�GR�DQ\WKLQJ�LV�E\�JLYLQJ�\RX�ZKDW�\RX�ZDQW�
:KDW�GR�\RX�ZDQW"
6LJPXQG�)UHXG�VDLG�WKDW�HYHU\WKLQJ�\RX�DQG�,�GR�VSULQJV�IURP�WZR�PRWLYHV�

WKH�VH[�XUJH�DQG�WKH�GHVLUH�WR�EH�JUHDW�
-RKQ�'HZH\��RQH�RI�$PHULFDߞV�PRVW�SURIRXQG�SKLORVRSKHUV��SKUDVHG�LW�D�ELW

GLIIHUHQWO\��'U��'HZH\�VDLG�WKDW�WKH�GHHSHVW�XUJH�LQ�KXPDQ�QDWXUH�LVߝ�WKH�GHVLUH�WR
EH� LPSRUWDQWߞ�� 5HPHPEHU� WKDW� SKUDVH�� �WKHߝ GHVLUH� WR� EH� LPSRUWDQWߞ�� ,W� LV
VLJQLILFDQW��<RX�DUH�JRLQJ�WR�KHDU�D�ORW�DERXW�LW�LQ�WKLV�ERRN�

:KDW�GR�\RX�ZDQW"�1RW�PDQ\�WKLQJV��EXW�WKH�IHZ�WKLQJV�WKDW�\RX�GR�ZLVK�
\RX� FUDYH�ZLWK� DQ� LQVLVWHQFH� WKDW�ZLOO� QRW� EH�GHQLHG��6RPH�RI� WKH� WKLQJV�PRVW
SHRSOH�ZDQW�LQFOXGH�

��+HDOWK�DQG�WKH�SUHVHUYDWLRQ�RI�OLIH�
��)RRG�
��6OHHS�
��0RQH\�DQG�WKH�WKLQJV�PRQH\�ZLOO�EX\�
��/LIH�LQ�WKH�KHUHDIWHU�
��6H[XDO�JUDWLILFDWLRQ�
��7KH�ZHOO�EHLQJ�RI�RXU�FKLOGUHQ�
��$�IHHOLQJ�RI�LPSRUWDQFH�

$OPRVW� DOO� WKHVH�ZDQWV� DUH� XVXDOO\� JUDWLILHG� �ߙ DOO� H[FHSW� RQH��%XW� WKHUH� LV� RQH



ORQJLQJߙ��DOPRVW�DV�GHHS��DOPRVW�DV�LPSHULRXV��DV�WKH�GHVLUH�IRU�IRRG�RU�VOHHSߙ�
ZKLFK�LV�VHOGRP�JUDWLILHG��,W�LV�ZKDW�)UHXG�FDOOVߝ�WKH�GHVLUH�WR�EH�JUHDWߞ��,W�LV�ZKDW
'HZH\�FDOOV�WKHߝ�GHVLUH�WR�EH�LPSRUWDQWߞ�

/LQFROQ� RQFH� EHJDQ� D� OHWWHU� VD\LQJ�� �\YHU\ERG)ߝ OLNHV� D� FRPSOLPHQWߞ�
:LOOLDP�-DPHV�VDLG�7KH�GHHSHVW�SULQFLSOH�LQ�KXPDQ�QDWXUH�LV�WKH�FUDYLQJ�WR�EHߝ�
DSSUHFLDWHGߞ�� +H� GLGQߞW� VSHDN�� PLQG� \RX�� RI� WKH� �ߞZLVKߝ RU� WKH� �ߞGHVLUHߝ RU� WKH
��WR�EH�DSSUHFLDWHGߞFUDYLQJߝ��WR�EH�DSSUHFLDWHG��+H�VDLG�WKHߞORQJLQJߝ

+HUH� LV� D� JQDZLQJ� DQG�XQIDOWHULQJ�KXPDQ�KXQJHU�� DQG� WKH� UDUH� LQGLYLGXDO
ZKR�KRQHVWO\�VDWLVILHV�WKLV�KHDUW�KXQJHU�ZLOO�KROG�SHRSOH�LQ�WKH�SDOP�RI�KLV�RU�KHU
KDQG�DQGߝ�HYHQ�WKH�XQGHUWDNHU�ZLOO�EH�VRUU\�ZKHQ�KH�GLHVߞ�

7KH� GHVLUH� IRU� D� IHHOLQJ� RI� LPSRUWDQFH� LV� RQH� RI� WKH� FKLHI� GLVWLQJXLVKLQJ
GLIIHUHQFHV�EHWZHHQ�PDQNLQG�DQG�WKH�DQLPDOV��7R�LOOXVWUDWH��:KHQ�,�ZDV�D�IDUP
ER\�RXW�LQ�0LVVRXUL��P\�IDWKHU�EUHG�ILQH�'XURF�-HUVH\�KRJV�DQG�SHGLJUHHG�ZKLWH�
IDFHG�FDWWOH��:H�XVHG� WR�H[KLELW�RXU�KRJV�DQG�ZKLWH�IDFHG�FDWWOH�DW� WKH�FRXQWU\
IDLUV� DQG� OLYHVWRFN� VKRZV� WKURXJKRXW� WKH�0LGGOH�:HVW��:H�ZRQ� ILUVW�SUL]HV�E\
WKH� VFRUH��0\� IDWKHU� SLQQHG� KLV� EOXH� ULEERQV� RQ� D� VKHHW� RI�ZKLWH�PXVOLQ�� DQG
ZKHQ�IULHQGV�RU�YLVLWRUV�FDPH� WR� WKH�KRXVH��KH�ZRXOG�JHW�RXW� WKH� ORQJ�VKHHW�RI
PXVOLQ��+H�ZRXOG�KROG�RQH�HQG�DQG�,�ZRXOG�KROG�WKH�RWKHU�ZKLOH�KH�H[KLELWHG�WKH
EOXH�ULEERQV�

7KH�KRJV�GLGQߞW�FDUH�DERXW�WKH�ULEERQV�WKH\�KDG�ZRQ��%XW�)DWKHU�GLG��7KHVH
SUL]HV�JDYH�KLP�D�IHHOLQJ�RI�LPSRUWDQFH�

,I� RXU� DQFHVWRUV� KDGQߞW� KDG� WKLV� IODPLQJ�XUJH� IRU� D� IHHOLQJ�RI� LPSRUWDQFH�
FLYLOLVDWLRQ�ZRXOG�KDYH�EHHQ� LPSRVVLEOH��:LWKRXW� LW��ZH� VKRXOG�KDYH�EHHQ� MXVW
DERXW�OLNH�DQLPDOV�

,W� ZDV� WKLV� GHVLUH� IRU� D� IHHOLQJ� RI� LPSRUWDQFH� WKDW� OHG� DQ� XQHGXFDWHG�
SRYHUW\�VWULFNHQ�JURFHU\�FOHUN�WR�VWXG\�VRPH�ODZ�ERRNV�KH�IRXQG�LQ�WKH�ERWWRP
RI� D� EDUUHO� RI� KRXVHKROG� SOXQGHU� WKDW� KH� KDG� ERXJKW� IRU� ILIW\� FHQWV��<RX� KDYH
SUREDEO\�KHDUG�RI�WKLV�JURFHU\�FOHUN��+LV�QDPH�ZDV�/LQFROQ�

,W�ZDV�WKLV�GHVLUH�IRU�D�IHHOLQJ�RI�LPSRUWDQFH�WKDW�LQVSLUHG�'LFNHQV�WR�ZULWH
KLV� LPPRUWDO� QRYHOV�� 7KLV� GHVLUH� LQVSLUHG� 6LU� &KULVWRSKHU�:UHQ� WR� GHVLJQ� KLV
V\PSKRQLHV�LQ�VWRQH��7KLV�GHVLUH�PDGH�5RFNHIHOOHU�DPDVV�PLOOLRQV�WKDW�KH�QHYHU
VSHQW��$QG�WKLV�VDPH�GHVLUH�PDGH�WKH�ULFKHVW�IDPLO\�LQ�\RXU�WRZQ�EXLOG�D�KRXVH
IDU�WRR�ODUJH�IRU�LWV�UHTXLUHPHQWV�

7KLV�GHVLUH�PDNHV�\RX�ZDQW� WR�ZHDU� WKH� ODWHVW�VW\OHV��GULYH� WKH� ODWHVW�FDUV�
DQG�WDON�DERXW�\RXU�EULOOLDQW�FKLOGUHQ�

,W� LV� WKLV� GHVLUH� WKDW� OXUHV� PDQ\� ER\V� DQG� JLUOV� LQWR� MRLQLQJ� JDQJV� DQG
HQJDJLQJ� LQ� FULPLQDO� DFWLYLWLHV�� 7KH� DYHUDJH� \RXQJ� FULPLQDO�� DFFRUGLQJ� WR�(�3�
0XOURRQH\��RQHWLPH�SROLFH�FRPPLVVLRQHU�RI�1HZ�<RUN�� LV� ILOOHG�ZLWK�HJR��DQG
KLV� ILUVW� UHTXHVW� DIWHU� DUUHVW� LV� IRU� WKRVH� OXULG� QHZVSDSHUV� WKDW�PDNH� KLP�RXW� D



KHUR��7KH�GLVDJUHHDEOH�SURVSHFW�RI�VHUYLQJ�WLPH�VHHPV�UHPRWH�VR�ORQJ�DV�KH�FDQ
JORDW�RYHU�KLV�OLNHQHVV�VKDULQJ�VSDFH�ZLWK�SLFWXUHV�RI�VSRUWV�ILJXUHV��PRYLH�DQG
79�VWDUV�DQG�SROLWLFLDQV�

,I�\RX�WHOO�PH�KRZ�\RX�JHW�\RXU�IHHOLQJ�RI�LPSRUWDQFH��,ߞOO�WHOO�\RX�ZKDW�\RX
DUH��7KDW�GHWHUPLQHV�\RXU�FKDUDFWHU��7KDW�LV�WKH�PRVW�VLJQLILFDQW�WKLQJ�DERXW�\RX�
)RU�H[DPSOH��-RKQ�'��5RFNHIHOOHU�JRW�KLV�IHHOLQJ�RI�LPSRUWDQFH�E\�JLYLQJ�PRQH\
WR�HUHFW�D�PRGHUQ�KRVSLWDO�LQ�3HNLQJ��&KLQD��WR�FDUH�IRU�PLOOLRQV�RI�SRRU�SHRSOH
ZKRP�KH�KDG�QHYHU�VHHQ�DQG�QHYHU�ZRXOG�VHH��'LOOLQJHU��RQ�WKH�RWKHU�KDQG��JRW
KLV�IHHOLQJ�RI�LPSRUWDQFH�E\�EHLQJ�D�EDQGLW��D�EDQN�UREEHU�DQG�NLOOHU��:KHQ�WKH
)%,�DJHQWV�ZHUH�KXQWLQJ�KLP��KH�GDVKHG�LQWR�D�IDUPKRXVH�XS�LQ�0LQQHVRWD�DQG
VDLG�� �Pߞ,ߝ 'LOOLQJHUߞ�� +H� ZDV� SURXG� RI� WKH� IDFW� WKDW� KH� ZDV� 3XEOLF� (QHP\
1XPEHU�2QHߞ,ߝ��P�QRW�JRLQJ�WR�KXUW�\RX��EXW�,ߞP�'LOOLQJHUߞ��KH�VDLG�

<HV�� WKH� RQH� VLJQLILFDQW� GLIIHUHQFH� EHWZHHQ� 'LOOLQJHU� DQG� 5RFNHIHOOHU� LV
KRZ�WKH\�JRW�WKHLU�IHHOLQJ�RI�LPSRUWDQFH�

+LVWRU\�VSDUNOHV�ZLWK�DPXVLQJ�H[DPSOHV�RI�IDPRXV�SHRSOH�VWUXJJOLQJ�IRU�D
IHHOLQJ� RI� LPSRUWDQFH�� (YHQ� *HRUJH� :DVKLQJWRQ� ZDQWHG� WR� EH� FDOOHG� LV+ߝ
0LJKWLQHVV�� WKH�3UHVLGHQW�RI� WKH�8QLWHG�6WDWHVߞ�� DQG�&ROXPEXV�SOHDGHG� IRU� WKH
WLWOHߝ�$GPLUDO�RI�WKH�2FHDQ�DQG�9LFHUR\�RI�,QGLDߞ��&DWKHULQH�WKH�*UHDW�UHIXVHG�WR
RSHQ� OHWWHUV� WKDW� ZHUH� QRW� DGGUHVVHG� WR� �HU+ߝ ,PSHULDO� 0DMHVW\ߞ�� DQG� 0UV�
/LQFROQ��LQ�WKH�:KLWH�+RXVH��WXUQHG�XSRQ�0UV��*UDQW�OLNH�D�WLJUHVV�DQG�VKRXWHG�
ߞ�RZ�GDUH�\RX�EH�VHDWHG�LQ�P\�SUHVHQFH�XQWLO�,�LQYLWH�\RX+ߝ

2XU�PLOOLRQDLUHV�KHOSHG�ILQDQFH�$GPLUDO�%\UGߞV�H[SHGLWLRQ�WR�WKH�$QWDUFWLF
LQ� �����ZLWK� WKH� XQGHUVWDQGLQJ� WKDW� UDQJHV� RI� LF\�PRXQWDLQV�ZRXOG� EH� QDPHG
DIWHU� WKHP��DQG�9LFWRU�+XJR�DVSLUHG� WR�KDYH�QRWKLQJ� OHVV� WKDQ� WKH�FLW\�RI�3DULV
UHQDPHG�LQ�KLV�KRQRXU��(YHQ�6KDNHVSHDUH��PLJKWLHVW�RI�WKH�PLJKW\��WULHG�WR�DGG
OXVWUH�WR�KLV�QDPH�E\�SURFXULQJ�D�FRDW�RI�DUPV�IRU�KLV�IDPLO\�

3HRSOH�VRPHWLPHV�EHFDPH�LQYDOLGV�LQ�RUGHU�WR�ZLQ�V\PSDWK\�DQG�DWWHQWLRQ�
DQG� JHW� D� IHHOLQJ� RI� LPSRUWDQFH�� )RU� H[DPSOH�� WDNH�0UV��0F.LQOH\�� 6KH� JRW� D
IHHOLQJ�RI�LPSRUWDQFH�E\�IRUFLQJ�KHU�KXVEDQG��WKH�3UHVLGHQW�RI�WKH�8QLWHG�6WDWHV�
WR�QHJOHFW�LPSRUWDQW�DIIDLUV�RI�VWDWH�ZKLOH�KH�UHFOLQHG�RQ�WKH�EHG�EHVLGH�KHU�IRU
KRXUV�DW�D� WLPH��KLV�DUP�DERXW�KHU�� VRRWKLQJ�KHU� WR�VOHHS��6KH� IHG�KHU�JQDZLQJ
GHVLUH�IRU�DWWHQWLRQ�E\�LQVLVWLQJ�WKDW�KH�UHPDLQ�ZLWK�KHU�ZKLOH�VKH�ZDV�KDYLQJ�KHU
WHHWK�IL[HG��DQG�RQFH�FUHDWHG�D�VWRUP\�VFHQH�ZKHQ�KH�KDG�WR�OHDYH�KHU�DORQH�ZLWK
WKH�GHQWLVW�ZKLOH�KH�NHSW�DQ�DSSRLQWPHQW�ZLWK�-RKQ�+D\��KLV�VHFUHWDU\�RI�VWDWH�

7KH�ZULWHU�0DU\�5REHUWV�5LQHKDUW�RQFH�WROG�PH�RI�D�EULJKW��YLJRURXV�\RXQJ
ZRPDQ�ZKR� EHFDPH� DQ� LQYDOLG� LQ� RUGHU� WR� JHW� D� IHHOLQJ� RI� LPSRUWDQFH�� 2QHߝ
GD\ߞ�� VDLG�0UV��5LQHKDUW�� �WKLV�ZRPDQ�KDG�EHHQ�REOLJHGߝ WR� IDFH�VRPHWKLQJ��KHU
DJH�SHUKDSV��7KH�ORQHO\�\HDUV�ZHUH�VWUHWFKLQJ�DKHDG�DQG�WKHUH�ZDV�OLWWOH�OHIW�IRU
KHU�WR�DQWLFLSDWH�



�6KH�WRRN�WR�KHU�EHGߝ�DQG�IRU�WHQ�\HDUV�KHU�ROG�PRWKHU�WUDYHOOHG�WR�WKH�WKLUG
IORRU�DQG�EDFN��FDUU\LQJ�WUD\V��QXUVLQJ�KHU��7KHQ�RQH�GD\�WKH�ROG�PRWKHU��ZHDU\
ZLWK�VHUYLFH�� OD\�GRZQ�DQG�GLHG��)RU�VRPH�ZHHNV�� WKH� LQYDOLG� ODQJXLVKHG�� WKHQ
VKH�JRW�XS��SXW�RQ�KHU�FORWKLQJ��DQG�UHVXPHG�OLYLQJ�DJDLQߞ�

6RPH� DXWKRULWLHV� GHFODUH� WKDW� SHRSOH� PD\� DFWXDOO\� JR� LQVDQH� LQ� RUGHU� WR
ILQG��LQ�WKH�GUHDPODQG�RI�LQVDQLW\��WKH�IHHOLQJ�RI�LPSRUWDQFH�WKDW�KDV�EHHQ�GHQLHG
WKHP�LQ�WKH�KDUVK�ZRUOG�RI�UHDOLW\��7KHUH�DUH�PRUH�SDWLHQWV�VXIIHULQJ�IURP�PHQWDO
GLVHDVHV�LQ�WKH�8QLWHG�6WDWHV�WKDQ�IURP�DOO�RWKHU�GLVHDVHV�FRPELQHG�

:KDW�LV�WKH�FDXVH�RI�LQVDQLW\"
1RERG\� FDQ� DQVZHU� VXFK� D� VZHHSLQJ� TXHVWLRQ�� EXW� ZH� NQRZ� WKDW� FHUWDLQ

GLVHDVHV��VXFK�DV�V\SKLOLV��EUHDN�GRZQ�DQG�GHVWUR\� WKH�EUDLQ�FHOOV�DQG�UHVXOW� LQ
LQVDQLW\��,Q�IDFW��DERXW�RQH�KDOI�RI�DOO�PHQWDO�GLVHDVHV�FDQ�EH�DWWULEXWHG�WR�VXFK
SK\VLFDO�FDXVHV�DV�EUDLQ�OHVLRQV��DOFRKRO��WR[LQV�DQG�LQMXULHV��%XW�WKH�RWKHU�KDOIߙ�
DQG�WKLV�LV�WKH�DSSDOOLQJ�SDUW�RI�WKH�VWRU\ߙ��WKH�RWKHU�KDOI�RI�WKH�SHRSOH�ZKR�JR
LQVDQH�DSSDUHQWO\�KDYH�QRWKLQJ�RUJDQLFDOO\�ZURQJ�ZLWK�WKHLU�EUDLQ�FHOOV��,Q�SRVW�
PRUWHP� H[DPLQDWLRQV�� ZKHQ� WKHLU� EUDLQ� WLVVXHV� DUH� VWXGLHG� XQGHU� WKH� KLJKHVW�
SRZHUHG�PLFURVFRSHV��WKHVH�WLVVXHV�DUH�IRXQG�WR�EH�DSSDUHQWO\�MXVW�DV�KHDOWK\�DV
\RXUV�DQG�PLQH�

:K\�GR�WKHVH�SHRSOH�JR�LQVDQH"
,� SXW� WKDW� TXHVWLRQ� WR� WKH� KHDG� SK\VLFLDQ� RI� RQH� RI� RXU� PRVW� LPSRUWDQW

SV\FKLDWULF�KRVSLWDOV��7KLV�GRFWRU��ZKR�KDV�UHFHLYHG�WKH�KLJKHVW�KRQRXUV�DQG�WKH
PRVW�FRYHWHG�DZDUGV�IRU�KLV�NQRZOHGJH�RI�WKLV�VXEMHFW�� WROG�PH�IUDQNO\�WKDW�KH
GLGQߞW� NQRZ�ZK\�SHRSOH�ZHQW� LQVDQH��1RERG\�NQRZV� IRU� VXUH��%XW� KH�GLG� VD\
WKDW�PDQ\�SHRSOH�ZKR�JR�LQVDQH�ILQG�LQ�LQVDQLW\�D�IHHOLQJ�RI�LPSRUWDQFH�WKDW�WKH\
ZHUH�XQDEOH�WR�DFKLHYH�LQ�WKH�ZRUOG�RI�UHDOLW\��7KHQ�KH�WROG�PH�WKLV�VWRU\�

�,ߝ KDYH� D� SDWLHQW� ULJKW� QRZ�ZKRVH�PDUULDJH� SURYHG� WR� EH� D� WUDJHG\�� 6KH
ZDQWHG�ORYH��VH[XDO�JUDWLILFDWLRQ��FKLOGUHQ�DQG�VRFLDO�SUHVWLJH��EXW�OLIH�EODVWHG�DOO
KHU� KRSHV�� +HU� KXVEDQG� GLGQߞW� ORYH� KHU�� +H� UHIXVHG� HYHQ� WR� HDW� ZLWK� KHU� DQG
IRUFHG�KHU�WR�VHUYH�KLV�PHDOV�LQ�KLV�URRP�XSVWDLUV��6KH�KDG�QR�FKLOGUHQ��QR�VRFLDO
VWDQGLQJ�� 6KH�ZHQW� LQVDQH�� DQG�� LQ� KHU� LPDJLQDWLRQ�� VKH� GLYRUFHG� KHU� KXVEDQG
DQG�UHVXPHG�KHU�PDLGHQ�QDPH��6KH�QRZ�EHOLHYHV�VKH�KDV�PDUULHG� LQWR�(QJOLVK
DULVWRFUDF\��DQG�VKH�LQVLVWV�RQ�EHLQJ�FDOOHG�/DG\�6PLWK�

\QG�DV�IRU�FKLOGUHQ��VKH�LPDJLQHV�QRZ�WKDW�VKH�KDV�KDG�D�QHZ�FKLOG�HYHU$ߝ
QLJKW��(DFK�WLPH�,�FDOO�RQ�KHU�VKH�VD\V�ߞ�ߢ�RFWRU��,�KDG�D�EDE\�ODVW�QLJKW'ߡ�

/LIH�RQFH�ZUHFNHG�DOO�KHU�GUHDP�VKLSV�RQ�WKH�VKDUS�URFNV�RI�UHDOLW\��EXW�LQ
WKH�VXQQ\��IDQWDV\�LVOHV�RI�LQVDQLW\��DOO�KHU�EDUNHQWLQHV�UDFH�LQWR�SRUW�ZLWK�FDQYDV
ELOORZLQJ�DQG�ZLQGV�ZLQJLQJ�WKURXJK�WKH�PDVWV�

7UDJLF"�2K��,�GRQߞW�NQRZ��+HU�SK\VLFLDQ�VDLG�WR�PH�I�,�FRXOG�VWUHWFK�RXW,ߝ�
P\�KDQG�DQG�UHVWRUH�KHU�VDQLW\��,�ZRXOGQߞW�GR�LW��6KHߞV�PXFK�KDSSLHU�DV�VKH�LVߞ�



,I�VRPH�SHRSOH�DUH�VR�KXQJU\�IRU�D�IHHOLQJ�RI�LPSRUWDQFH�WKDW�WKH\�DFWXDOO\
JR�LQVDQH�WR�JHW�LW��LPDJLQH�ZKDW�PLUDFOH�\RX�DQG�,�FDQ�DFKLHYH�E\�JLYLQJ�SHRSOH
KRQHVW�DSSUHFLDWLRQ�WKLV�VLGH�RI�LQVDQLW\�

2QH�RI�WKH�ILUVW�SHRSOH�LQ�$PHULFDQ�EXVLQHVV�WR�EH�SDLG�D�VDODU\�RI�RYHU�D
PLOOLRQ�GROODUV�D�\HDU��ZKHQ�WKHUH�ZDV�QR�LQFRPH�WD[�DQG�D�SHUVRQ�HDUQLQJ�ILIW\
GROODUV� D� ZHHN� ZDV� FRQVLGHUHG� ZHOO� RII�� ZDV� &KDUOHV� 6FKZDE�� +H� KDG� EHHQ
SLFNHG�E\�$QGUHZ�&DUQHJLH� WR�EHFRPH�WKH�ILUVW�SUHVLGHQW�RI� WKH�QHZO\�IRUPHG
8QLWHG�6WDWHV�6WHHO�&RPSDQ\�LQ�������ZKHQ�6FKZDE�ZDV�RQO\�WKLUW\�HLJKW�\HDUV
ROG���6FKZDE�ODWHU�OHIW�8�6��6WHHO�WR�WDNH�RYHU�WKH�WKHQ�WURXEOHG�%HWKOHKHP�6WHHO
&RPSDQ\�� DQG� KH� UHEXLOW� LW� LQWR� RQH� RI� WKH� PRVW� SURILWDEOH� FRPSDQLHV� LQ
$PHULFD��

:K\�GLG�$QGUHZ�&DUQHJLH�SD\�D�PLOOLRQ�GROODUV�D�\HDU��RU�PRUH�WKDQ�WKUHH
WKRXVDQG� GROODUV� D� GD\�� WR� &KDUOHV� 6FKZDE"� :K\"� %HFDXVH� 6FKZDE� ZDV� D
JHQLXV"�1R��%HFDXVH� KH� NQHZ�PRUH� DERXW� WKH�PDQXIDFWXUH� RI� VWHHO� WKDQ� RWKHU
SHRSOH"� 1RQVHQVH�� &KDUOHV� 6FKZDE� WROG� PH� KLPVHOI� WKDW� KH� KDG� PDQ\� PHQ
ZRUNLQJ�IRU�KLP�ZKR�NQHZ�PRUH�DERXW�WKH�PDQXIDFWXUH�RI�VWHHO�WKDQ�KH�GLG�

6FKZDE� VD\V� WKDW�KH�ZDV�SDLG� WKLV� VDODU\� ODUJHO\�EHFDXVH�RI�KLV� DELOLW\� WR
GHDO�ZLWK�SHRSOH�� ,�DVNHG�KLP�KRZ�KH�GLG� LW��+HUH� LV�KLV�VHFUHW�VHW�GRZQ�LQ�KLV
RZQ�ZRUGV� ��ZRUGVߙ WKDW� RXJKW� WR� EH� FDVW� LQ� HWHUQDO� EURQ]H� DQG�KXQJ� LQ� HYHU\
KRPH�DQG�VFKRRO��HYHU\�VKRS�DQG�RIILFH�LQ�WKH�ODQGߙ��ZRUGV�WKDW�FKLOGUHQ�RXJKW
WR�PHPRULVH�LQVWHDG�RI�ZDVWLQJ�WKHLU� WLPH�PHPRULVLQJ�WKH�FRQMXJDWLRQ�RI�/DWLQ
YHUEV� RU� WKH� DPRXQW� RI� WKH� DQQXDO� UDLQIDOO� LQ� %UD]LO� �ߙ ZRUGV� WKDW� ZLOO� DOO� EXW
WUDQVIRUP�\RXU�OLIH�DQG�PLQH�LI�ZH�ZLOO�RQO\�OLYH�WKHP�

�,ߝ FRQVLGHU� P\� DELOLW\� WR� DURXVH� HQWKXVLDVP� DPRQJ� P\� SHRSOHߞ�� VDLG
6FKZDEߝ��WKH�JUHDWHVW�DVVHW�,�SRVVHVV��DQG�WKH�ZD\�WR�GHYHORS�WKH�EHVW�WKDW�LV�LQ�D
SHUVRQ�LV�E\�DSSUHFLDWLRQ�DQG�HQFRXUDJHPHQW�

�7KHUHߝ LV�QRWKLQJ�HOVH� WKDW� VR�NLOOV� WKH�DPELWLRQV�RI�D�SHUVRQ�DV�FULWLFLVPV
IURP�VXSHULRUV��,�QHYHU�FULWLFLVH�DQ\RQH��,�EHOLHYH�LQ�JLYLQJ�D�SHUVRQ�LQFHQWLYH�WR
ZRUN��6R�,�DP�DQ[LRXV�WR�SUDLVH�EXW�ORDWK�WR�ILQG�IDXOW��,I�,� OLNH�DQ\WKLQJ��,�DP
KHDUW\�LQ�P\�DSSUREDWLRQ�DQG�ODYLVK�LQ�P\�SUDLVHߞ�

7KDW� LV� ZKDW� 6FKZDE� GLG�� %XW� ZKDW� GR� DYHUDJH� SHRSOH� GR"� 7KH� H[DFW
RSSRVLWH��,I� WKH\�GRQߞW�OLNH�D�WKLQJ��WKH\�EDZO�RXW�WKHLU�VXERUGLQDWHV�� LI� WKH\�GR
OLNH�LW��WKH\�VD\�QRWKLQJ��$V�WKH�ROG�FRXSOHW�VD\V�2QFH�,�GLG�EDG�DQG�WKDW�,�KHDUGߝ�
HYHU�7ZLFH�,�GLG�JRRG��EXW�WKDW�,�KHDUG�QHYHUߞ�

�Q,ߝ P\� ZLGH� DVVRFLDWLRQ� LQ� OLIH�� PHHWLQJ� ZLWK� PDQ\� DQG� JUHDW� SHRSOH� LQ
YDULRXV� SDUWV� RI� WKH� ZRUOGߞ�� 6FKZDE� GHFODUHG�� �,ߝ KDYH� \HW� WR� ILQG� WKH� SHUVRQ�
KRZHYHU�JUHDW�RU�H[DOWHG�KLV�VWDWLRQ��ZKR�GLG�QRW�GR�EHWWHU�ZRUN�DQG�SXW� IRUWK
JUHDWHU�HIIRUW�XQGHU�D�VSLULW�RI�DSSURYDO�WKDQ�KH�ZRXOG�HYHU�GR�XQGHU�D�VSLULW�RI
FULWLFLVPߞ�



7KDW� KH� VDLG�� IUDQNO\�� ZDV� RQH� RI� WKH� RXWVWDQGLQJ� UHDVRQV� IRU� WKH
SKHQRPHQDO� VXFFHVV� RI� $QGUHZ� &DUQHJLH�� &DUQHJLH� SUDLVHG� KLV� DVVRFLDWHV
SXEOLFO\�DV�ZHOO�DV�SULYDWHO\�

&DUQHJLH�ZDQWHG�WR�SUDLVH�KLV�DVVLVWDQWV�HYHQ�RQ�KLV�WRPEVWRQH��+H�ZURWH�DQ
HSLWDSK�IRU�KLPVHOI�ZKLFK�UHDG�HUH�OLHV�RQH�ZKR�NQHZ�KRZ�WR�JHW�DURXQG�KLP+ߝ�
PHQ�ZKR�ZHUH�FOHYHUHU�WKDQ�KLPVHOIߞ�

6LQFHUH� DSSUHFLDWLRQ� ZDV� RQH� RI� WKH� VHFUHWV� RI� WKH� ILUVW� -RKQ� '�
5RFNHIHOOHUߞV�VXFFHVV� LQ�KDQGOLQJ�PHQ��)RU�H[DPSOH��ZKHQ�RQH�RI�KLV�SDUWQHUV�
(GZDUG� 7�� %HGIRUG�� ORVW� D�PLOOLRQ� GROODUV� IRU� WKH� ILUP� E\� D� EDG� EX\� LQ� 6RXWK
$PHULFD��-RKQ�'��PLJKW�KDYH�FULWLFLVHG��EXW�KH�NQHZ�%HGIRUG�KDG�GRQH�KLV�EHVW
�ߙ DQG� WKH� LQFLGHQW� ZDV� FORVHG�� 6R� 5RFNHIHOOHU� IRXQG� VRPHWKLQJ� WR� SUDLVH�� KH
FRQJUDWXODWHG�%HGIRUG�EHFDXVH�KH�KDG�EHHQ�DEOH�WR�VDYH����SHUFHQW�RI�WKH�PRQH\
KH�KDG�LQYHVWHG7ߝ��KDWߞV�VSOHQGLGߞ��VDLG�5RFNHIHOOHUߝ��:H�GRQߞW�DOZD\V�GR�DV�ZHOO
DV�WKDW�XSVWDLUVߞ�

,� KDYH� DPRQJ� P\� FOLSSLQJV� D� VWRU\� WKDW� ,� NQRZ� QHYHU� KDSSHQHG�� EXW� LW
LOOXVWUDWHV�D�WUXWK��VR�,ߞOO�UHSHDW�LW�

$FFRUGLQJ� WR� WKLV� VLOO\� VWRU\�� D� IDUP�ZRPDQ�� DW� WKH� HQG� RI� D� KHDY\� GD\ߞV
ZRUN��VHW�EHIRUH�KHU�PHQIRONV�D�KHDSLQJ�SLOH�RI�KD\��$QG�ZKHQ�WKH\�LQGLJQDQWO\
GHPDQGHG�ZKHWKHU�VKH�KDG�JRQH�FUD]\��VKH�UHSOLHG�GߞK\��KRZ�GLG�,�NQRZ�\RX:ߝ�
QRWLFH"�,ߞYH�EHHQ�FRRNLQJ�IRU�\RX�PHQ�IRU� WKH� ODVW� WZHQW\�\HDUV�DQG�LQ�DOO� WKDW
WLPH�,�DLQߞW�KHDUG�QR�ZRUG�WR�OHW�PH�NQRZ�\RX�ZDVQߞW�MXVW�HDWLQJ�KD\ߞ�

:KHQ�D�VWXG\�ZDV�PDGH�D�IHZ�\HDUV�DJR�RQ�UXQDZD\�ZLYHV��ZKDW�GR�\RX
WKLQN� ZDV� GLVFRYHUHG� WR� EH� WKH� PDLQ� UHDVRQ� ZLYHV� UDQ� DZD\"� ,W� ZDV� �ODFNߝ RI
DSSUHFLDWLRQߞ��$QG�,ߞG�EHW�WKDW�D�VLPLODU�VWXG\�PDGH�RI�UXQDZD\�KXVEDQGV�ZRXOG
FRPH�RXW�WKH�VDPH�ZD\��:H�RIWHQ�WDNH�RXU�VSRXVHV�VR�PXFK�IRU�JUDQWHG�WKDW�ZH
QHYHU�OHW�WKHP�NQRZ�ZH�DSSUHFLDWH�WKHP�

$�PHPEHU�RI�RQH�RI�RXU�FODVVHV�WROG�RI�D�UHTXHVW�PDGH�E\�KLV�ZLIH��6KH�DQG
D� JURXS� RI� RWKHU� ZRPHQ� LQ� KHU� FKXUFK� ZHUH� LQYROYHG� LQ� D� VHOI�LPSURYHPHQW
SURJUDPPH��6KH�DVNHG�KHU�KXVEDQG�WR�KHOS�KHU�E\�OLVWLQJ�VL[�WKLQJV�KH�EHOLHYHG
VKH�FRXOG�GR�WR�KHOS�KHU�EHFRPH�D�EHWWHU�ZLIH��+H�UHSRUWHG�WR�WKH�FODVV��ZDV,ߝ�
VXUSULVHG�E\�VXFK�D�UHTXHVW��)UDQNO\��LW�ZRXOG�KDYH�EHHQ�HDV\�IRU�PH�WR�OLVW�VL[
WKLQJV� ,�ZRXOG� OLNH� WR�FKDQJH�DERXW�KHUߙ��P\�KHDYHQV�� VKH�FRXOG�KDYH� OLVWHG�D
WKRXVDQG�WKLQJV�VKH�ZRXOG�OLNH�WR�FKDQJH�DERXW�PHߙ��EXW�,�GLGQߞW��,�VDLG�WR�KHU�
ߢ�HW�PH�WKLQN�DERXW�LW�DQG�JLYH�\RX�DQ�DQVZHU�LQ�WKH�PRUQLQJ/ߡ

7KH�QH[W�PRUQLQJ�,�JRW�XS�YHU\�HDUO\�DQG�FDOOHG�WKH�IORULVW�DQG�KDG�WKHPߝ
VHQG�VL[� UHG� URVHV� WR�P\�ZLIH�ZLWK�D�QRWH�VD\LQJ�� �Wߞ�FDQ,ߝ WKLQN�RI�VL[� WKLQJV� ,
ZRXOG�OLNH�WR�FKDQJH�DERXW�\RX��,�ORYH�\RX�WKH�ZD\�\RX�DUHߞ�

KHQ�,�DUULYHG�DW�KRPH�WKDW�HYHQLQJ��ZKR�GR�\RX�WKLQN�JUHHWHG�PH�DW�WKH:ߝ
GRRU�� 7KDWߞV� ULJKW��0\�ZLIH�� 6KH� ZDV� DOPRVW� LQ� WHDUV�� 1HHGOHVV� WR� VD\�� ,� ZDV



H[WUHPHO\�JODG�,�KDG�QRW�FULWLFLVHG�KHU�DV�VKH�KDG�UHTXHVWHG�
�7KH�IROORZLQJ�6XQGD\�DW�FKXUFK��DIWHU�VKH�KDG�UHSRUWHGߝ WKH�UHVXOWV�RI�KHU

DVVLJQPHQW�� VHYHUDO�ZRPHQ�ZLWK�ZKRP�VKH�KDG�EHHQ� VWXG\LQJ�FDPH�XS� WR�PH
DQG�VDLG7ߡ��KDW�ZDV�WKH�PRVW�FRQVLGHUDWH�WKLQJ�,�KDYH�HYHU�KHDUGߢ��,W�ZDV�WKHQ�,
UHDOLVHG�WKH�SRZHU�RI�DSSUHFLDWLRQߞ�

)ORUHQ]� =LHJIHOG�� WKH� PRVW� VSHFWDFXODU� SURGXFHU� ZKR� HYHU� GD]]OHG
%URDGZD\�� JDLQHG� KLV� UHSXWDWLRQ� E\� KLV� VXEWOH� DELOLW\� WR� �\JORULIߝ WKH�$PHULFDQ
JLUOߞ�� 7LPH� DIWHU� WLPH�� KH� WRRN� GUDE� OLWWOH� FUHDWXUHV� WKDW� QR� RQH� HYHU� ORRNHG� DW
WZLFH�DQG�WUDQVIRUPHG�WKHP�RQ�WKH�VWDJH�LQWR�JODPRURXV�YLVLRQV�RI�P\VWHU\�DQG
VHGXFWLRQ��.QRZLQJ�WKH�YDOXH�RI�DSSUHFLDWLRQ�DQG�FRQILGHQFH��KH�PDGH�ZRPHQ
IHHO� EHDXWLIXO� E\� WKH� VKHHU� SRZHU� RI� KLV� JDOODQWU\� DQG� FRQVLGHUDWLRQ�� +H� ZDV
SUDFWLFDO��KH�UDLVHG�WKH�VDODU\�RI�FKRUXV�JLUOV�IURP�WKLUW\�GROODUV�D�ZHHN�WR�DV�KLJK
DV�RQH�KXQGUHG�DQG�VHYHQW\�ILYH��$QG�KH�ZDV�DOVR�FKLYDOURXV��RQ�RSHQLQJ�QLJKW
DW� WKH�)ROOLHV�� KH� VHQW� WHOHJUDPV� WR� WKH� VWDUV� LQ� WKH� FDVW�� DQG� KH� GHOXJHG� HYHU\
FKRUXV�JLUO�LQ�WKH�VKRZ�ZLWK�$PHULFDQ�%HDXW\�URVHV�

,� RQFH� VXFFXPEHG� WR� WKH� IDG� RI� IDVWLQJ� DQG�ZHQW� IRU� VL[� GD\V� DQG� QLJKWV
ZLWKRXW�HDWLQJ��,W�ZDVQߞW�GLIILFXOW��,�ZDV�OHVV�KXQJU\�DW�WKH�HQG�RI�WKH�VL[WK�GD\
WKDQ�,�ZDV�DW�WKH�HQG�RI�WKH�VHFRQG��<HW�,�NQRZ��DV�\RX�NQRZ��SHRSOH�ZKR�ZRXOG
WKLQN�WKH\�KDG�FRPPLWWHG�D�FULPH�LI�WKH\�OHW�WKHLU�IDPLOLHV�RU�HPSOR\HHV�JR�IRU
VL[�GD\V�ZLWKRXW�IRRG��EXW�WKH\�ZLOO�OHW�WKHP�JR�IRU�VL[�GD\V��DQG�VL[�ZHHNV��DQG
VRPHWLPHV� VL[W\� \HDUV� ZLWKRXW� JLYLQJ� WKHP� WKH� KHDUW\� DSSUHFLDWLRQ� WKDW� WKH\
FUDYH�DOPRVW�DV�PXFK�DV�WKH\�FUDYH�IRRG�

:KHQ�$OIUHG�/XQW��RQH�RI� WKH�JUHDW�DFWRUV�RI�KLV� WLPH��SOD\HG� WKH� OHDGLQJ
UROH� LQ� 5HXQLRQ� LQ� 9LHQQD�� KH� VDLG�� �7KHUHߝ LV� QRWKLQJ� ,� QHHG� VR� PXFK� DV
QRXULVKPHQW�IRU�P\�VHOI�HVWHHPߞ�

:H�QRXULVK�WKH�ERGLHV�RI�RXU�FKLOGUHQ�DQG�IULHQGV�DQG�HPSOR\HHV��EXW�KRZ
VHOGRP�GR�ZH�QRXULVK� WKHLU� VHOI�HVWHHP"�:H�SURYLGH� WKHP�ZLWK� URDVW�EHHI�DQG
SRWDWRHV�WR�EXLOG�HQHUJ\��EXW�ZH�QHJOHFW�WR�JLYH�WKHP�NLQG�ZRUGV�RI�DSSUHFLDWLRQ
WKDW�ZRXOG�VLQJ�LQ�WKHLU�PHPRULHV�IRU�\HDUV�OLNH�WKH�PXVLF�RI�WKH�PRUQLQJ�VWDUV�

3DXO�+DUYH\�� LQ� RQH� RI� KLV� UDGLR� EURDGFDVWV�� �7KH�5HVWߝ RI� WKH�6WRU\ߞ�� WROG
KRZ�VKRZLQJ�VLQFHUH�DSSUHFLDWLRQ�FDQ�FKDQJH�D�SHUVRQߞV� OLIH��+H� UHSRUWHG� WKDW
\HDUV�DJR�D�WHDFKHU�LQ�'HWURLW�DVNHG�6WHYLH�0RUULV�WR�KHOS�KHU�ILQG�D�PRXVH�WKDW
ZDV�ORVW�LQ�WKH�FODVVURRP��<RX�VHH��VKH�DSSUHFLDWHG�WKH�IDFW�WKDW�QDWXUH�KDG�JLYHQ
6WHYLH� VRPHWKLQJ� QR� RQH� HOVH� LQ� WKH� URRP� KDG�� 1DWXUH� KDG� JLYHQ� 6WHYLH� D
UHPDUNDEOH�SDLU�RI�HDUV�WR�FRPSHQVDWH�IRU�KLV�EOLQG�H\HV��%XW�WKLV�ZDV�UHDOO\�WKH
ILUVW�WLPH�6WHYLH�KDG�EHHQ�VKRZQ�DSSUHFLDWLRQ�IRU�WKRVH�WDOHQWHG�HDUV��1RZ��\HDUV
ODWHU��KH�VD\V�WKDW�WKLV�DFW�RI�DSSUHFLDWLRQ�ZDV�WKH�EHJLQQLQJ�RI�D�QHZ�OLIH��<RX
VHH��IURP�WKDW�WLPH�RQ�KH�GHYHORSHG�KLV�JLIW�RI�KHDULQJ�DQG�ZHQW�RQ�WR�EHFRPH�
XQGHU� WKH� VWDJH� QDPH� RI� 6WHYLH� :RQGHU�� RQH� RI� WKH� JUHDW� SRS� VLQJHUV� DQG



VRQJZULWHUV�RI�WKH�VHYHQWLHV��
6RPH�UHDGHUV�DUH� VD\LQJ� ULJKW�QRZ�DV� WKH\� UHDG� WKHVH� OLQHV�� �\2K��SKRRHߝ

)ODWWHU\�� %HDU� RLO�� �YHߞ, WULHG� WKDW� VWXII�� ,W� GRHVQߞW� ZRUN� �ߙ QRW� ZLWK� LQWHOOLJHQW
SHRSOHߞ�

2I� FRXUVH� IODWWHU\� VHOGRP� ZRUNV� ZLWK� GLVFHUQLQJ� SHRSOH�� ,W� LV� VKDOORZ�
VHOILVK�DQG�LQVLQFHUH��,W�RXJKW�WR�IDLO�DQG�LW�XVXDOO\�GRHV��7UXH��VRPH�SHRSOH�DUH
VR�KXQJU\��VR�WKLUVW\��IRU�DSSUHFLDWLRQ�WKDW�WKH\�ZLOO�VZDOORZ�DQ\WKLQJ��MXVW�DV�D
VWDUYLQJ�PDQ�ZLOO�HDW�JUDVV�DQG�ILVKZRUPV�

(YHQ�4XHHQ�9LFWRULD�ZDV�VXVFHSWLEOH� WR�IODWWHU\��3ULPH�0LQLVWHU�%HQMDPLQ
'LVUDHOL�FRQIHVVHG�WKDW�KH�SXW�LW�RQ�WKLFN�LQ�GHDOLQJ�ZLWK�WKH�4XHHQ��7R�XVH�KLV
H[DFW�ZRUGV��KH�VDLG�KHߝ�VSUHDG�LW�RQ�ZLWK�D�WURZHOߞ��%XW�'LVUDHOL�ZDV�RQH�RI�WKH
PRVW�SROLVKHG��GHIW�DQG�DGURLW�PHQ�ZKR�HYHU�UXOHG�WKH�IDU�IOXQJ�%ULWLVK�(PSLUH�
+H�ZDV�D�JHQLXV�LQ�KLV�OLQH��:KDW�ZRXOG�ZRUN�IRU�KLP�ZRXOGQߞW�QHFHVVDULO\�ZRUN
IRU� \RX� DQG� PH�� ,Q� WKH� ORQJ� UXQ�� IODWWHU\� ZLOO� GR� \RX� PRUH� KDUP� WKDQ� JRRG�
)ODWWHU\�LV�FRXQWHUIHLW��DQG�OLNH�FRXQWHUIHLW�PRQH\��LW�ZLOO�HYHQWXDOO\�JHW�\RX�LQWR
WURXEOH�LI�\RX�SDVV�LW�WR�VRPHRQH�HOVH�

7KH� GLIIHUHQFH� EHWZHHQ� DSSUHFLDWLRQ� DQG� IODWWHU\"� 7KDW� LV� VLPSOH�� 2QH� LV
VLQFHUH�DQG�WKH�RWKHU�LQVLQFHUH��2QH�FRPHV�IURP�WKH�KHDUW�RXW��WKH�RWKHU�IURP�WKH
WHHWK� RXW�� 2QH� LV� XQVHOILVK�� WKH� RWKHU� VHOILVK�� 2QH� LV� XQLYHUVDOO\� DGPLUHG�� WKH
RWKHU�XQLYHUVDOO\�FRQGHPQHG�

,� UHFHQWO\� VDZ� D� EXVW� RI� 0H[LFDQ� KHUR� *HQHUDO� $OYDUR� 2EUHJRQ� LQ� WKH
&KDSXOWHSHF�SDODFH�LQ�0H[LFR�&LW\��%HORZ�WKH�EXVW�DUH�FDUYHG�WKHVH�ZLVH�ZRUGV
IURP� *HQHUDO� 2EUHJRQߞV� SKLORVRSK\�� �WߞRQ'ߝ EH� DIUDLG� RI� HQHPLHV� ZKR� DWWDFN
\RX��%H�DIUDLG�RI�WKH�IULHQGV�ZKR�IODWWHU�\RXߞ�

1R��1R��1R��,�DP�QRW�VXJJHVWLQJ�IODWWHU\��)DU�IURP�LW��,ߞP�WDONLQJ�DERXW�D
QHZ�ZD\�RI�OLIH��/HW�PH�UHSHDW��,�DP�WDONLQJ�DERXW�D�QHZ�ZD\�RI�OLIH�

.LQJ�*HRUJH�9�KDG�D�VHW�RI�VL[�PD[LPV�GLVSOD\HG�RQ�WKH�ZDOOV�RI�KLV�VWXG\
DW�%XFNLQJKDP�3DODFH��2QH�RI�WKHVH�PD[LPV�VDLG�7HDFK�PH�QHLWKHU�WR�SURIIHUߝ�
QRU� UHFHLYH� FKHDS� SUDLVHߞ�� 7KDWߞV� DOO� IODWWHU\� LV� �ߙ FKHDS� SUDLVH�� ,� RQFH� UHDG� D
GHILQLWLRQ�RI� IODWWHU\� WKDW�PD\�EH�ZRUWK� UHSHDWLQJ�� �\ODWWHU(ߝ LV� WHOOLQJ� WKH�RWKHU
SHUVRQ�SUHFLVHO\�ZKDW�KH�WKLQNV�DERXW�KLPVHOIߞ�

RX�FDQ�QHYHU\ߝ���VDLG�5DOSK�:DOGR�(PHUVRQߞ�8VH�ZKDW�ODQJXDJH�\RX�ZLOOߝ
VD\�DQ\WKLQJ�EXW�ZKDW�\RX�DUHߞ�

,I�DOO�ZH�KDG�WR�GR�ZDV�IODWWHU��HYHU\ERG\�ZRXOG�FDWFK�RQ�DQG�ZH�VKRXOG�DOO
EH�H[SHUWV�LQ�KXPDQ�UHODWLRQV�

:KHQ� ZH� DUH� QRW� HQJDJHG� LQ� WKLQNLQJ� DERXW� VRPH� GHILQLWH� SUREOHP�� ZH
XVXDOO\�VSHQG�DERXW����SHUFHQW�RI�RXU�WLPH�WKLQNLQJ�DERXW�RXUVHOYHV��1RZ��LI�ZH
VWRS�WKLQNLQJ�DERXW�RXUVHOYHV�IRU�D�ZKLOH�DQG�EHJLQ�WR�WKLQN�RI�WKH�RWKHU�SHUVRQߞV
JRRG�SRLQWV��ZH�ZRQߞW�KDYH�WR�UHVRUW�WR�IODWWHU\�VR�FKHDS�DQG�IDOVH�WKDW�LW�FDQ�EH



VSRWWHG�DOPRVW�EHIRUH�LW�LV�RXW�RI�WKH�PRXWK�
2QH� RI� WKH�PRVW� QHJOHFWHG� YLUWXHV� RI� RXU� GDLO\� H[LVWHQFH� LV� DSSUHFLDWLRQ�

6RPHKRZ��ZH�QHJOHFW�WR�SUDLVH�RXU�VRQ�RU�GDXJKWHU�ZKHQ�KH�RU�VKH�EULQJV�KRPH
D�JRRG�UHSRUW�FDUG��DQG�ZH�IDLO�WR�HQFRXUDJH�RXU�FKLOGUHQ�ZKHQ�WKH\�ILUVW�VXFFHHG
LQ�EDNLQJ�D�FDNH�RU�EXLOGLQJ�D�ELUGKRXVH��1RWKLQJ�SOHDVHV�FKLOGUHQ�PRUH�WKDQ�WKLV
NLQG�RI�SDUHQWDO�LQWHUHVW�DQG�DSSURYDO�

7KH�QH[W�WLPH�\RX�HQMR\�ILOHW�PLJQRQ�DW�WKH�FOXE��VHQG�ZRUG�WR�WKH�FKHI�WKDW
LW� ZDV� H[FHOOHQWO\� SUHSDUHG�� DQG� ZKHQ� D� WLUHG� VDOHVSHUVRQ� VKRZV� \RX� XQXVXDO
FRXUWHV\��SOHDVH�PHQWLRQ�LW�

(YHU\�PLQLVWHU�� OHFWXUHU� DQG� SXEOLF� VSHDNHU� NQRZV� WKH� GLVFRXUDJHPHQW� RI
SRXULQJ�KLPVHOI�RU�KHUVHOI�RXW�WR�DQ�DXGLHQFH�DQG�QRW�UHFHLYLQJ�D�VLQJOH�ULSSOH�RI
DSSUHFLDWLYH�FRPPHQW��:KDW�DSSOLHV�WR�SURIHVVLRQDOV�DSSOLHV�GRXEO\�WR�ZRUNHUV
LQ�RIILFHV��VKRSV�DQG�IDFWRULHV�DQG�RXU�IDPLOLHV�DQG�IULHQGV��,Q�RXU�LQWHUSHUVRQDO
UHODWLRQV�ZH� VKRXOG� QHYHU� IRUJHW� WKDW� DOO� RXU� DVVRFLDWHV� DUH� KXPDQ� EHLQJV� DQG
KXQJHU�IRU�DSSUHFLDWLRQ��,W�LV�WKH�OHJDO�WHQGHU�WKDW�DOO�VRXOV�HQMR\�

7U\�OHDYLQJ�D�IULHQGO\�WUDLO�RI� OLWWOH�VSDUNV�RI�JUDWLWXGH�RQ�\RXU�GDLO\� WULSV�
<RX�ZLOO�EH�VXUSULVHG�KRZ�WKH\�ZLOO�VHW�VPDOO� IODPHV�RI�IULHQGVKLS� WKDW�ZLOO�EH
URVH�EHDFRQV�RQ�\RXU�QH[W�YLVLW�

3DPHOD� 'XQKDP� RI� 1HZ� )DLUILHOG�� &RQQHFWLFXW�� KDG� DPRQJ� KHU
UHVSRQVLELOLWLHV�RQ�KHU�MRE�WKH�VXSHUYLVLRQ�RI�D�MDQLWRU�ZKR�ZDV�GRLQJ�D�YHU\�SRRU
MRE��7KH�RWKHU�HPSOR\HHV�ZRXOG�MHHU�DW�KLP�DQG�OLWWHU�WKH�KDOOZD\V�WR�VKRZ�KLP
ZKDW�D�EDG�MRE�KH�ZDV�GRLQJ��,W�ZDV�VR�EDG��SURGXFWLYH�WLPH�ZDV�EHLQJ�ORVW�LQ�WKH
VKRS�

:LWKRXW� VXFFHVV�� 3DP� WULHG� YDULRXV� ZD\V� WR� PRWLYDWH� WKLV� SHUVRQ�� 6KH
QRWLFHG�WKDW�RFFDVLRQDOO\�KH�GLG�D�SDUWLFXODUO\�JRRG�SLHFH�RI�ZRUN��6KH�PDGH�D
SRLQW�WR�SUDLVH�KLP�IRU�LW�LQ�IURQW�RI�WKH�RWKHU�SHRSOH��(DFK�GD\�WKH�MRE�KH�GLG�DOO
DURXQG�JRW�EHWWHU��DQG�SUHWW\�VRRQ�KH�VWDUWHG�GRLQJ�DOO�KLV�ZRUN�HIILFLHQWO\��1RZ
KH�GRHV�DQ�H[FHOOHQW�MRE�DQG�RWKHU�SHRSOH�JLYH�KLP�DSSUHFLDWLRQ�DQG�UHFRJQLWLRQ�
+RQHVW�DSSUHFLDWLRQ�JRW�UHVXOWV�ZKHUH�FULWLFLVP�DQG�ULGLFXOH�IDLOHG�

+XUWLQJ�SHRSOH�QRW�RQO\�GRHV�QRW�FKDQJH�WKHP��LW�LV�QHYHU�FDOOHG�IRU��7KHUH
LV�DQ�ROG�VD\LQJ�WKDW�,�KDYH�FXW�RXW�DQG�SDVWHG�RQ�P\�PLUURU�ZKHUH�,�FDQQRW�KHOS
EXW�VHH�LW�HYHU\�GD\�

,�VKDOO�SDVV�WKLV�ZD\�EXW�RQFH��DQ\�JRRG��WKHUHIRUH��WKDW�,�FDQ�GR�RU
DQ\�NLQGQHVV�WKDW�,�FDQ�VKRZ�WR�DQ\�KXPDQ�EHLQJ��OHW�PH�GR�LW�QRZ�
/HW�PH�QRW�GHIHU�QRU�QHJOHFW�LW��IRU�,�VKDOO�QRW�SDVV�WKLV�ZD\�DJDLQ�

(PHUVRQ� VDLG�� �YHU\�PDQ)ߝ ,�PHHW� LV�P\� VXSHULRU� LQ� VRPH�ZD\�� ,Q� WKDW�� ,
OHDUQ�RI�KLPߞ�



,I�WKDW�ZDV�WUXH�RI�(PHUVRQ��LVQߞW�LW�OLNHO\�WR�EH�D�WKRXVDQG�WLPHV�PRUH�WUXH
RI�\RX�DQG�PH"�/HWߞV�FHDVH� WKLQNLQJ�RI�RXU�DFFRPSOLVKPHQWV��RXU�ZDQWV��/HWߞV
WU\�WR�ILJXUH�RXW�WKH�RWKHU�SHUVRQߞV�JRRG�SRLQWV��7KHQ�IRUJHW�IODWWHU\��*LYH�KRQHVW�
VLQFHUH�DSSUHFLDWLRQ��%Hߝ�KHDUW\�LQ�\RXU�DSSUREDWLRQ�DQG�ODYLVK�LQ�\RXU�SUDLVHߞ�
DQG� SHRSOH�ZLOO� FKHULVK� \RXU�ZRUGV� DQG� WUHDVXUH� WKHP� DQG� UHSHDW� WKHP�RYHU� D
OLIHWLPHߙ��UHSHDW�WKHP�\HDUV�DIWHU�\RX�KDYH�IRUJRWWHQ�WKHP�

35,1&,3/(��
*LYH�KRQHVW�DQG�VLQFHUH�DSSUHFLDWLRQ�

���3DXO�$XUDQGW��3DXO�+DUYH\ߞV�7KH�5HVW�RI�WKH�6WRU\��1HZ�<RUN��'RXEOHGD\���������(GLWHG�DQG�FRPSLOHG
E\�/\QQH�+DUYH\��&RS\ULJKW�j�E\�3DXO\QQH��,QF�



,�2)7(1�:(17�ILVKLQJ�XS�LQ�0DLQH�GXULQJ�WKH�VXPPHU��3HUVRQDOO\�,�DP�YHU\�IRQG
RI� VWUDZEHUULHV� DQG�FUHDP��EXW� ,�KDYH� IRXQG� WKDW� IRU� VRPH�VWUDQJH� UHDVRQ�� ILVK
SUHIHU� ZRUPV�� 6R� ZKHQ� ,� ZHQW� ILVKLQJ�� ,� GLGQߞW� WKLQN� DERXW� ZKDW� ,� ZDQWHG�� ,
GLGQߞW�EDLW�WKH�KRRN�ZLWK�VWUDZEHUULHV�DQG�FUHDP��5DWKHU��,�GDQJOHG�D�ZRUP�RU�D
JUDVVKRSSHU�LQ�IURQW�RI�WKH�ILVK�DQG�VDLG�ߞ"W�\RX�OLNH�WR�KDYH�WKDWߞRXOGQ:ߝ�

:K\�QRW�XVH�WKH�VDPH�FRPPRQ�VHQVH�ZKHQ�ILVKLQJ�IRU�SHRSOH"
7KDW� LV�ZKDW� /OR\G�*HRUJH��*UHDW�%ULWDLQߞV� 3ULPH�0LQLVWHU� GXULQJ�:RUOG

:DU�,��GLG��:KHQ�VRPHRQH�DVNHG�KLP�KRZ�KH�PDQDJHG�WR�VWD\�LQ�SRZHU�DIWHU�WKH
RWKHU�ZDUWLPH�OHDGHUVߙ��:LOVRQ��2UODQGR�DQG�&OHPHQFHDXߙ��KDG�EHHQ�IRUJRWWHQ�
KH�UHSOLHG�WKDW�LI�KLV�VWD\LQJ�RQ�WRS�PLJKW�EH�DWWULEXWHG�WR�DQ\�RQH�WKLQJ��LW�ZRXOG
EH�WR�KLV�KDYLQJ�OHDUQHG�WKDW�LW�ZDV�QHFHVVDU\�WR�EDLW�WKH�KRRN�WR�VXLW�WKH�ILVK�

:K\�WDON�DERXW�ZKDW�ZH�ZDQW"�7KDW�LV�FKLOGLVK��$EVXUG��2I�FRXUVH��\RX�DUH
LQWHUHVWHG�LQ�ZKDW�\RX�ZDQW��<RX�DUH�HWHUQDOO\�LQWHUHVWHG�LQ�LW��%XW�QR�RQH�HOVH�LV�
7KH�UHVW�RI�XV�DUH�MXVW�OLNH�\RX��ZH�DUH�LQWHUHVWHG�LQ�ZKDW�ZH�ZDQW�

6R�WKH�RQO\�ZD\�RQ�HDUWK�WR�LQIOXHQFH�RWKHU�SHRSOH�LV�WR�WDON�DERXW�ZKDW�WKH\
ZDQW�DQG�VKRZ�WKHP�KRZ�WR�JHW�LW�

5HPHPEHU� WKDW� WRPRUURZ� ZKHQ� \RX� DUH� WU\LQJ� WR� JHW� VRPHERG\� WR� GR
VRPHWKLQJ��,I��IRU�H[DPSOH��\RX�GRQߞW�ZDQW�\RXU�FKLOGUHQ�WR�VPRNH��GRQߞW�SUHDFK
DW�WKHP��DQG�GRQߞW�WDON�DERXW�ZKDW�\RX�ZDQW��EXW�VKRZ�WKHP�WKDW�FLJDUHWWHV�PD\
NHHS�WKHP�IURP�PDNLQJ�WKH�EDVNHWEDOO�WHDP�RU�ZLQQLQJ�WKH�KXQGUHG�\DUG�GDVK�

7KLV� LV� D� JRRG� WKLQJ� WR� UHPHPEHU� UHJDUGOHVV� RI� ZKHWKHU� \RX� DUH� GHDOLQJ
ZLWK� FKLOGUHQ� RU� FDOYHV� RU� FKLPSDQ]HHV�� )RU� H[DPSOH�� RQH� GD\� 5DOSK� :DOGR
(PHUVRQ�DQG�KLV�VRQ�WULHG�WR�JHW�D�FDOI�LQWR�WKH�EDUQ��%XW�WKH\�PDGH�WKH�FRPPRQ
PLVWDNH� RI� WKLQNLQJ� RQO\� RI� ZKDW� WKH\� ZDQWHG�� (PHUVRQ� SXVKHG� DQG� KLV� VRQ
SXOOHG��%XW�WKH�FDOI�ZDV�GRLQJ�MXVW�ZKDW�WKH\�ZHUH�GRLQJ��KH�ZDV�WKLQNLQJ�RQO\
RI�ZKDW�KH�ZDQWHG��VR�KH�VWLIIHQHG�KLV� OHJV�DQG�VWXEERUQO\�UHIXVHG�WR�OHDYH�WKH
SDVWXUH��7KH� ,ULVK�KRXVHPDLG� VDZ� WKHLU�SUHGLFDPHQW��6KH�FRXOGQߞW�ZULWH� HVVD\V
DQG�ERRNV��EXW��RQ�WKLV�RFFDVLRQ�DW�OHDVW��VKH�KDG�PRUH�KRUVH�VHQVH��RU�FDOI�VHQVH�
WKDQ�(PHUVRQ�KDG��6KH�WKRXJKW�RI�ZKDW�WKH�FDOI�ZDQWHG��VR�VKH�SXW�KHU�PDWHUQDO
ILQJHU�LQ�WKH�FDOIߞV�PRXWK�DQG�OHW�WKH�FDOI�VXFN�KHU�ILQJHU�DV�VKH�JHQWO\�OHG�KLP



LQWR�WKH�EDUQ�
(YHU\� DFW� \RX� KDYH� HYHU� SHUIRUPHG� VLQFH� WKH� GD\� \RX� ZHUH� ERUQ� ZDV

SHUIRUPHG�EHFDXVH�\RX�ZDQWHG�VRPHWKLQJ��+RZ�DERXW�WKH�WLPH�\RX�JDYH�D�ODUJH
FRQWULEXWLRQ�WR�WKH�5HG�&URVV"�<HV��WKDW�LV�QR�H[FHSWLRQ�WR�WKH�UXOH��<RX�JDYH�WKH
5HG�&URVV�WKH�GRQDWLRQ�EHFDXVH�\RX�ZDQWHG�WR�OHQG�D�KHOSLQJ�KDQG��\RX�ZDQWHG
WR�GR�D�EHDXWLIXO��XQVHOILVK��GLYLQH�DFWߝ��,Q�DV�PXFK�DV�\H�KDYH�GRQH�LW�XQWR�RQH�RI
WKH�OHDVW�RI�WKHVH�P\�EUHWKUHQ��\H�KDYH�GRQH�LW�XQWR�PHߞ�

,I�\RX�KDGQߞW�ZDQWHG� WKDW� IHHOLQJ�PRUH� WKDQ�\RX�ZDQWHG�\RXU�PRQH\��\RX
ZRXOG� QRW� KDYH� PDGH� WKH� FRQWULEXWLRQ�� 2I� FRXUVH�� \RX� PLJKW� KDYH� PDGH� WKH
FRQWULEXWLRQ�EHFDXVH�\RX�ZHUH�DVKDPHG� WR� UHIXVH�RU�EHFDXVH�D�FXVWRPHU�DVNHG
\RX� WR� GR� LW��%XW� RQH� WKLQJ� LV� FHUWDLQ��<RX�PDGH� WKH� FRQWULEXWLRQ�EHFDXVH�\RX
ZDQWHG�VRPHWKLQJ�

+DUU\�$��2YHUVWUHHW�LQ�KLV�LOOXPLQDWLQJ�ERRN�,QIOXHQFLQJ�+XPDQ�%HKDYLRXU
VDLG�FWLRQ�VSULQJV�RXW�RI�ZKDW�ZH�IXQGDPHQWDOO\�GHVLUH�������DQG�WKH�EHVW�SLHFH$ߝ�
RI�DGYLFH�ZKLFK�FDQ�EH�JLYHQ�WR�ZRXOG�EH�SHUVXDGHUV��ZKHWKHU�LQ�EXVLQHVV��LQ�WKH
KRPH�� LQ� WKH� VFKRRO�� LQ� SROLWLFV�� LV�� )LUVW�� DURXVH� LQ� WKH� RWKHU� SHUVRQ� DQ� HDJHU
ZDQW��+H�ZKR�FDQ�GR�WKLV�KDV�WKH�ZKROH�ZRUOG�ZLWK�KLP��+H�ZKR�FDQQRW�ZDONV�D
ORQHO\�ZD\ߞ�

$QGUHZ�&DUQHJLH�� WKH�SRYHUW\�VWULFNHQ�6FRWFK� ODG�ZKR� VWDUWHG� WR�ZRUN� DW
WZR�FHQWV�DQ�KRXU�DQG�ILQDOO\�JDYH�DZD\������PLOOLRQ��OHDUQHG�HDUO\�LQ�OLIH�WKDW
WKH� RQO\�ZD\� WR� LQIOXHQFH� SHRSOH� LV� WR� WDON� LQ� WHUPV� RI�ZKDW� WKH� RWKHU� SHUVRQ
ZDQWV��+H�DWWHQGHG�VFKRRO�RQO\�IRXU�\HDUV��\HW�KH�OHDUQHG�KRZ�WR�KDQGOH�SHRSOH�

7R� LOOXVWUDWH��+LV� VLVWHU�LQ�ODZ�ZDV�ZRUULHG� VLFN� RYHU� KHU� WZR� ER\V�� 7KH\
ZHUH�DW�<DOH��DQG�WKH\�ZHUH�VR�EXV\�ZLWK�WKHLU�RZQ�DIIDLUV�WKDW�WKH\�QHJOHFWHG�WR
ZULWH�KRPH�DQG�SDLG�QR�DWWHQWLRQ�ZKDWHYHU�WR�WKHLU�PRWKHUߞV�IUDQWLF�OHWWHUV�

7KHQ� &DUQHJLH� RIIHUHG� WR� ZDJHU� D� KXQGUHG� GROODUV� WKDW� KH� FRXOG� JHW� DQ
DQVZHU�E\�UHWXUQ�PDLO��ZLWKRXW�HYHQ�DVNLQJ�IRU�LW��6RPHRQH�FDOOHG�KLV�EHW��VR�KH
ZURWH�KLV�QHSKHZV�D�FKDWW\�OHWWHU��PHQWLRQLQJ�FDVXDOO\�LQ�D�SRVWVFULSW�WKDW�KH�ZDV
VHQGLQJ�HDFK�RQH�D�ILYH�GROODU�ELOO�

+H�QHJOHFWHG��KRZHYHU��WR�HQFORVH�WKH�PRQH\�
%DFN� FDPH� UHSOLHV� E\� UHWXUQ�PDLO� WKDQNLQJ� �HDU'ߝ 8QFOH� $QGUHZߞ� IRU� KLV

NLQG�QRWH�DQGߙ��\RX�FDQ�ILQLVK�WKH�VHQWHQFH�\RXUVHOI�
$QRWKHU� H[DPSOH� RI� SHUVXDGLQJ� FRPHV� IURP� 6WDQ� 1RYDN� RI� &OHYHODQG�

2KLR�� D� SDUWLFLSDQW� LQ� RXU� FRXUVH�� 6WDQ� FDPH� KRPH� IURP�ZRUN� RQH� HYHQLQJ� WR
ILQG�KLV�\RXQJHVW�VRQ��7LP��NLFNLQJ�DQG�VFUHDPLQJ�RQ�WKH�OLYLQJ�URRP�IORRU��+H
ZDV�WR�VWDUW�NLQGHUJDUWHQ�WKH�QH[W�GD\�DQG�ZDV�SURWHVWLQJ�WKDW�KH�ZRXOG�QRW�JR�
6WDQߞV�QRUPDO�UHDFWLRQ�ZRXOG�KDYH�EHHQ�WR�EDQLVK�WKH�FKLOG�WR�KLV�URRP�DQG�WHOO
KLP� KHߞG� EHWWHU� PDNH� XS� KLV� PLQG� WR� JR�� +H� KDG� QR� FKRLFH�� %XW� WRQLJKW�
UHFRJQLVLQJ� WKDW� WKLV� ZRXOG� QRW� UHDOO\� KHOS� 7LP� VWDUW� NLQGHUJDUWHQ� LQ� WKH� EHVW



IUDPH� RI� PLQG�� 6WDQ� VDW� GRZQ� DQG� WKRXJKW�� �I,ߝ ,� ZHUH� 7LP�� ZK\� ZRXOG� ,� EH
H[FLWHG�DERXW�JRLQJ�WR�NLQGHUJDUWHQ"ߞ�+H�DQG�KLV�ZLIH�PDGH�D�OLVW�RI�DOO�WKH�IXQ
WKLQJV�7LP�ZRXOG�GR�VXFK�DV�ILQJHU�SDLQWLQJ��VLQJLQJ�VRQJV��PDNLQJ�QHZ�IULHQGV�
7KHQ� WKH\� SXW� WKHP� LQWR� DFWLRQ�� �H:ߝ DOO� VWDUWHG� ILQJHUSDLQWLQJ� RQ� WKH� NLWFKHQ
WDEOHߙ��P\�ZLIH��/LO��P\�RWKHU�VRQ�%RE��DQG�P\VHOI��DOO�KDYLQJ�IXQ��6RRQ�7LP
ZDV�SHHSLQJ�DURXQG�WKH�FRUQHU��1H[W�KH�ZDV�EHJJLQJ�WR�SDUWLFLSDWH2ߡ��K��QR��<RX
KDYH� WR� JR� WR� NLQGHUJDUWHQ� ILUVW� WR� OHDUQ� KRZ� WR� ILQJHUSDLQWߢ�� :LWK� DOO� WKH
HQWKXVLDVP� ,� FRXOG� PXVWHU� ,� ZHQW� WKURXJK� WKH� OLVW� WDONLQJ� LQ� WHUPV� KH� FRXOG
XQGHUVWDQG� �ߙ WHOOLQJ� KLP� DOO� WKH� IXQ� KH�ZRXOG� KDYH� LQ� NLQGHUJDUWHQ�� 7KH� QH[W
PRUQLQJ�� ,� WKRXJKW� ,� ZDV� WKH� ILUVW� RQH� XS�� ,� ZHQW� GRZQVWDLUV� DQG� IRXQG� 7LP
VLWWLQJ�VRXQG�DVOHHS�LQ�WKH�OLYLQJ�URRP�FKDLU�

,��P�ZDLWLQJ�WR�JR�WR�NLQGHUJDUWHQߞ,ߡ���DVNHG,�ߢ"KDW�DUH�\RX�GRLQJ�KHUH:ߡ
GRQߞW�ZDQW�WR�EH�ODWH�7ߢ�KH�HQWKXVLDVP�RI�RXU�HQWLUH�IDPLO\�KDG�DURXVHG�LQ�7LP
DQ� HDJHU� ZDQW� WKDW� QR� DPRXQW� RI� GLVFXVVLRQ� RU� WKUHDW� FRXOG� KDYH� SRVVLEO\
DFFRPSOLVKHGߞ�

7RPRUURZ�\RX�PD\�ZDQW� WR� SHUVXDGH� VRPHERG\� WR� GR� VRPHWKLQJ��%HIRUH
\RX�VSHDN��SDXVH�DQG�DVN�\RXUVHOI�ߞ"RZ�FDQ�,�PDNH�WKLV�SHUVRQ�ZDQW�WR�GR�LW+ߝ�

7KDW� TXHVWLRQ� ZLOO� VWRS� XV� IURP� UXVKLQJ� LQWR� D� VLWXDWLRQ� KHHGOHVVO\�� ZLWK
IXWLOH�FKDWWHU�DERXW�RXU�GHVLUHV�

$W� RQH� WLPH� ,� UHQWHG� WKH� JUDQG�EDOOURRP�RI� D� FHUWDLQ�1HZ�<RUN� KRWHO� IRU
WZHQW\�QLJKWV�LQ�HDFK�VHDVRQ�LQ�RUGHU�WR�KROG�D�VHULHV�RI�OHFWXUHV�

$W�WKH�EHJLQQLQJ�RI�RQH�VHDVRQ��,�ZDV�VXGGHQO\�LQIRUPHG�WKDW�,�VKRXOG�KDYH
WR�SD\�DOPRVW�WKUHH�WLPHV�DV�PXFK�UHQW�DV�IRUPHUO\��7KLV�QHZV�UHDFKHG�PH�DIWHU
WKH�WLFNHWV�KDG�EHHQ�SULQWHG�DQG�GLVWULEXWHG�DQG�DOO�WKH�DQQRXQFHPHQWV�KDG�EHHQ
PDGH�

1DWXUDOO\��,�GLGQߞW�ZDQW�WR�SD\�WKH�LQFUHDVH��EXW�ZKDW�ZDV�WKH�XVH�RI�WDONLQJ
WR� WKH� KRWHO� DERXW� ZKDW� ,� ZDQWHG"� 7KH\� ZHUH� RQO\� LQWHUHVWHG� LQ� ZKDW� WKH\
ZDQWHG��6R�D�FRXSOH�RI�GD\V�ODWHU�,�ZHQW�WR�VHH�WKH�PDQDJHU�

W�EODPH�\RX�DWߞEXW�,�GRQߝ���VDLG,�ߞ��ZDV�D�ELW�VKRFNHG�ZKHQ�,�JRW�\RXU�OHWWHU,ߝ
DOO��,I�,�KDG�EHHQ�LQ�\RXU�SRVLWLRQ��,�VKRXOG�SUREDEO\�KDYH�ZULWWHQ�D�VLPLODU�OHWWHU
P\VHOI��<RXU�GXW\�DV�WKH�PDQDJHU�RI�WKH�KRWHO�LV�WR�PDNH�DOO�WKH�SURILW�SRVVLEOH��,I
\RX�GRQߞW�GR�WKDW�\RX�ZLOO�EH�ILUHG�DQG�\RX�RXJKW�WR�EH�ILUHG��1RZ��OHWߞV�WDNH�D
SLHFH� RI� SDSHU� DQG�ZULWH� GRZQ� WKH� DGYDQWDJHV� DQG� WKH� GLVDGYDQWDJHV� WKDW�ZLOO
DFFUXH�WR�\RX��LI�\RX�LQVLVW�RQ�WKLV�LQFUHDVH�LQ�UHQWߞ�

7KHQ�,� WRRN�D�OHWWHUKHDG�DQG�UDQ�D�OLQH�WKURXJK�WKH�FHQWUH�DQG�KHDGHG�RQH
FROXPQߝ�$GYDQWDJHVߞ�DQG�WKH�RWKHU�FROXPQߝ�'LVDGYDQWDJHVߞ�

,�ZURWH� GRZQ� XQGHU� WKH� KHDG� �ߞGYDQWDJHV$ߝ WKHVH�ZRUGV�� �DOOURRP%ߝ IUHHߞ�
7KHQ�,�ZHQW�RQ�WR�VD\�RX�ZLOO�KDYH�WKH�DGYDQWDJH�RI�KDYLQJ�WKH�EDOOURRP�IUHH>ߝ�
WR�UHQW�IRU�GDQFHV�DQG�FRQYHQWLRQV��7KDW�LV�D�ELJ�DGYDQWDJH��IRU�DIIDLUV�OLNH�WKDW



ZLOO�SD\�\RX�PXFK�PRUH� WKDQ�\RX�FDQ�JHW� IRU�D�VHULHV�RI� OHFWXUHV�� ,I� ,� WLH�\RXU
EDOOURRP�XS�IRU�WZHQW\�QLJKWV�GXULQJ�WKH�FRXUVH�RI�WKH�VHDVRQ��LW�LV�VXUH�WR�PHDQ
D�ORVV�RI�VRPH�YHU\�SURILWDEOH�EXVLQHVV�WR�\RX�

��1RZߝ OHWߞV� FRQVLGHU� WKH� GLVDGYDQWDJHV�� )LUVW�� LQVWHDG� RI� LQFUHDVLQJ� \RXU
LQFRPH�IURP�PH��\RX�DUH�JRLQJ�WR�GHFUHDVH�LW��,Q�IDFW��\RX�DUH�JRLQJ�WR�ZLSH�LW
RXW�EHFDXVH�,�FDQQRW�SD\�WKH�UHQW�\RX�DUH�DVNLQJ��,�VKDOO�EH�IRUFHG�WR�KROG�WKHVH
OHFWXUHV�DW�VRPH�RWKHU�SODFH�

V�DQRWKHU�GLVDGYDQWDJH�WR�\RX�DOVR��7KHVH�OHFWXUHV�DWWUDFW�FURZGV�RIߞ7KHUHߝ
HGXFDWHG� DQG� FXOWXUHG� SHRSOH� WR� \RXU� KRWHO�� 7KDW� LV� JRRG� DGYHUWLVLQJ� IRU� \RX�
LVQߞW�LW"�,Q�IDFW��LI�\RX�VSHQW�ILYH�WKRXVDQG�GROODUV�DGYHUWLVLQJ�LQ�WKH�QHZVSDSHUV�
\RX�FRXOGQߞW�EULQJ�DV�PDQ\�SHRSOH�WR�ORRN�DW�\RXU�KRWHO�DV�,�FDQ�EULQJ�E\�WKHVH
OHFWXUHV��7KDW�LV�ZRUWK�D�ORW�WR�D�KRWHO��LVQߞW�LW"ߞ

$V�,�WDONHG��,�ZURWH�WKHVH�WZRߝ�GLVDGYDQWDJHVߞ�XQGHU�WKH�SURSHU�KHDGLQJ��DQG
KDQGHG� WKH�VKHHW�RI�SDSHU� WR� WKH�PDQDJHU�� VD\LQJ�� \�ZLVK�\RX�ZRXOG�FDUHIXOO,ߝ
FRQVLGHU�ERWK�WKH�DGYDQWDJHV�DQG�GLVDGYDQWDJHV�WKDW�DUH�JRLQJ�WR�DFFUXH�WR�\RX
DQG�WKHQ�JLYH�PH�\RXU�ILQDO�GHFLVLRQߞ�

,� UHFHLYHG� D� OHWWHU� WKH� QH[W� GD\�� LQIRUPLQJ� PH� WKDW� P\� UHQW� ZRXOG� EH
LQFUHDVHG�RQO\����SHUFHQW�LQVWHDG�RI�����SHUFHQW�

0LQG�\RX��,�JRW�WKLV�UHGXFWLRQ�ZLWKRXW�VD\LQJ�D�ZRUG�DERXW�ZKDW�,�ZDQWHG��,
WDONHG�DOO�WKH�WLPH�DERXW�ZKDW�WKH�RWKHU�SHUVRQ�ZDQWHG�DQG�KRZ�KH�FRXOG�JHW�LW�

6XSSRVH� ,�KDG�GRQH� WKH�KXPDQ��QDWXUDO� WKLQJ�� VXSSRVH� ,�KDG�VWRUPHG� LQWR
KLV�RIILFH�DQG�VDLGߝ��:KDW�GR�\RX�PHDQ�E\�UDLVLQJ�P\�UHQW�WKUHH�KXQGUHG�SHUFHQW
ZKHQ� \RX� NQRZ� WKH� WLFNHWV� KDYH� EHHQ� SULQWHG� DQG� WKH� DQQRXQFHPHQWV� PDGH"
7KUHH�KXQGUHG�SHUFHQW��5LGLFXORXV��$EVXUG��,�ZRQߞW�SD\�LWߞ�

:KDW�ZRXOG�KDYH�KDSSHQHG�WKHQ"�$Q�DUJXPHQW�ZRXOG�KDYH�EHJXQ�WR�VWHDP
DQG� ERLO� DQG� VSXWWHU� �ߙ DQG� \RX� NQRZ� KRZ� DUJXPHQWV� HQG�� (YHQ� LI� ,� KDG
FRQYLQFHG�KLP�WKDW�KH�ZDV�ZURQJ��KLV�SULGH�ZRXOG�KDYH�PDGH�LW�GLIILFXOW�IRU�KLP
WR�EDFN�GRZQ�DQG�JLYH�LQ�

+HUH�LV�RQH�RI�WKH�EHVW�ELWV�RI�DGYLFH�HYHU�JLYHQ�DERXW�WKH�ILQH�DUW�RI�KXPDQ
UHODWLRQVKLSVߝ��,I�WKHUH�LV�DQ\�RQH�VHFUHW�RI�VXFFHVVߞ��VDLG�+HQU\�)RUGߝ��LW�OLHV�LQ
WKH� DELOLW\� WR� JHW� WKH� RWKHU� SHUVRQߞV� SRLQW� RI� YLHZ� DQG� VHH� WKLQJV� IURP� WKDW
SHUVRQߞV�DQJOH�DV�ZHOO�DV�IURP�\RXU�RZQߞ�

7KDW�LV�VR�JRRG��,�ZDQW�WR�UHSHDW�LW�I�WKHUH�LV�DQ\�RQH�VHFUHW�RI�VXFFHVV��LW,ߝ�
OLHV�LQ�WKH�DELOLW\�WR�JHW�WKH�RWKHU�SHUVRQߞV�SRLQW�RI�YLHZ�DQG�VHH�WKLQJV�IURP�WKDW
SHUVRQߞV�DQJOH�DV�ZHOO�DV�IURP�\RXU�RZQߞ�

7KDW� LV�VR�VLPSOH��VR�REYLRXV�� WKDW�DQ\RQH�RXJKW� WR�VHH� WKH� WUXWK�RI� LW�DW�D
JODQFH��\HW����SHUFHQW�RI�WKH�SHRSOH�RQ�WKLV�HDUWK�LJQRUH�LW����SHUFHQW�RI�WKH�WLPH�

$Q� H[DPSOH"� /RRN� DW� WKH� OHWWHUV� WKDW� FRPH� DFURVV� \RXU� GHVN� WRPRUURZ
PRUQLQJ�� DQG� \RX�ZLOO� ILQG� WKDW�PRVW� RI� WKHP� YLRODWH� WKLV� LPSRUWDQW� FDQRQ� RI



FRPPRQ� VHQVH�� 7DNH� WKLV� RQH�� D� OHWWHU� ZULWWHQ� E\� WKH� KHDG� RI� WKH� UDGLR
GHSDUWPHQW�RI�DQ�DGYHUWLVLQJ�DJHQF\�ZLWK�RIILFHV�VFDWWHUHG�DFURVV�WKH�FRQWLQHQW�
7KLV� OHWWHU� ZDV� VHQW� WR� WKH� PDQDJHUV� RI� ORFDO� UDGLR� VWDWLRQV� WKURXJKRXW� WKH
FRXQWU\���,�KDYH�VHW�GRZQ��LQ�EUDFNHWV��P\�UHDFWLRQV�WR�HDFK�SDUDJUDSK��

0U��-RKQ�%ODQN�
%ODQNYLOOH�
,QGLDQD
'HDU�0U��%ODQN�

7KH� �ߙ FRPSDQ\� GHVLUHV� WR� UHWDLQ� LWV� SRVLWLRQ� LQ� DGYHUWLVLQJ
DJHQF\�OHDGHUVKLS�LQ�WKH�UDGLR�ILHOG�

>:KR�FDUHV�DERXW�\RXU�FRPSDQ\�GHVLUHV"�,�DP�ZRUULHG�DERXW�P\�RZQ�SUREOHPV�
7KH�EDQN�LV�IRUHFORVLQJ�WKH�PRUWJDJH�RQ�P\�KRXVH��WKH�EXJV�DUH�GHVWUR\LQJ�WKH
KROO\KRFNV�� WKH� VWRFN�PDUNHW� WXPEOHG�\HVWHUGD\�� ,�PLVVHG� WKH� HLJKW�ILIWHHQ� WKLV
PRUQLQJ�� ,�ZDVQߞW� LQYLWHG� WR� WKH� -RQHVߞV�GDQFH� ODVW� QLJKW�� WKH�GRFWRU� WHOOV�PH� ,
KDYH�KLJK�EORRG�SUHVVXUH�DQG�QHXULWLV�DQG�GDQGUXII��$QG� WKHQ�ZKDW�KDSSHQV"�,
FRPH�GRZQ�WR�WKH�RIILFH�WKLV�PRUQLQJ�ZRUULHG��RSHQ�P\�PDLO�DQG�KHUH�LV�VRPH
OLWWOH�ZKLSSHUVQDSSHU�RII�LQ�1HZ�<RUN�\DSSLQJ�DERXW�ZKDW�KLV�FRPSDQ\�ZDQWV�
%DK��,I�KH�RQO\�UHDOLVHG�ZKDW�VRUW�RI�LPSUHVVLRQ�KLV�OHWWHU�PDNHV��KH�ZRXOG�JHW
RXW�RI�WKH�DGYHUWLVLQJ�EXVLQHVV�DQG�VWDUW�PDQXIDFWXULQJ�VKHHS�GLS�@

7KLV�DJHQF\ߞV�QDWLRQDO�DGYHUWLVLQJ�DFFRXQWV�ZHUH�WKH�EXOZDUN�RI
WKH�QHWZRUN��2XU�VXEVHTXHQW�FOHDUDQFHV�RI�VWDWLRQ�WLPH�KDYH�NHSW�XV
DW�WKH�WRS�RI�DJHQFLHV�\HDU�DIWHU�\HDU�

><RX�DUH�ELJ�DQG�ULFK�DQG�ULJKW�DW� WKH� WRS��DUH�\RX"�6R�ZKDW"� ,�GRQߞW�JLYH� WZR
ZKRRSV�LQ�+DGHV�LI�\RX�DUH�DV�ELJ�DV�*HQHUDO�0RWRUV�DQG�*HQHUDO�(OHFWULF�DQG
WKH�*HQHUDO�6WDII�RI�WKH�8�6��$UP\�DOO�FRPELQHG��,I�\RX�KDG�DV�PXFK�VHQVH�DV�D
KDOI�ZLWWHG�KXPPLQJELUG��\RX�ZRXOG�UHDOLVH�WKDW�,�DP�LQWHUHVWHG�LQ�KRZ�ELJ�,�DP
�QRW�KRZ�ELJ�\RX�DUH��$OO�WKLV�WDON�DERXW�\RXU�HQRUPRXV�VXFFHVV�PDNHV�PH�IHHOߙ
VPDOO�DQG�XQLPSRUWDQW�@

:H�GHVLUH� WR� VHUYLFH� RXU� DFFRXQWV�ZLWK� WKH� ODVW�ZRUG� RQ� UDGLR
VWDWLRQ�LQIRUPDWLRQ�

><RX� GHVLUH��<RX� GHVLUH�� <RX� XQPLWLJDWHG� DVV�� �Pߞ, QRW� LQWHUHVWHG� LQ�ZKDW� \RX
GHVLUH�RU�ZKDW� WKH�3UHVLGHQW�RI� WKH�8QLWHG�6WDWHV�GHVLUHV��/HW�PH� WHOO�\RX�RQFH
DQG�IRU�DOO� WKDW� ,�DP�LQWHUHVWHG� LQ�ZKDW� ,�GHVLUHߙ��DQG�\RX�KDYHQߞW�VDLG�D�ZRUG



DERXW�WKDW�\HW�LQ�WKLV�DEVXUG�OHWWHU�RI�\RXUV�@

:LOO�\RX��WKHUHIRUH��SXW�WKHߙ��FRPSDQ\�RQ�\RXU�SUHIHUUHG�OLVW�IRU
ZHHNO\�VWDWLRQ�LQIRUPDWLRQߙ��HYHU\�VLQJOH�GHWDLO�WKDW�ZLOO�EH�XVHIXO�WR
DQ�DJHQF\�LQ�LQWHOOLJHQWO\�ERRNLQJ�WLPH�

�3UHIHUUHGߝ< OLVWߞ��<RX�KDYH�\RXU�QHUYH��<RX�PDNH�PH�IHHO� LQVLJQLILFDQW�E\�\RXU
ELJ�WDON�DERXW�\RXU�FRPSDQ\ߙ��DQG�WKHQ�\RX�DVN�PH�WR�SXW�\RX�RQ�Dߝ�SUHIHUUHGߞ
OLVW��DQG�\RX�GRQߞW�HYHQ�VD\ߝ�SOHDVHߞ�ZKHQ�\RX�DVN�LW�@

$�SURPSW�DFNQRZOHGJHPHQW�RI� WKLV� OHWWHU�� JLYLQJ�XV� \RXU� ODWHVW
��ZLOO�EH�PXWXDOO\�KHOSIXOߞGRLQJVߝ

><RX�IRRO��\RX�PDLO�PH�D�FKHDS�IRUP�OHWWHUߙ��D�OHWWHU�VFDWWHUHG�IDU�DQG�ZLGH�OLNH
WKH�DXWXPQ�OHDYHVߙ��DQG�\RX�KDYH�WKH�JDOO�WR�DVN�PH��ZKHQ�,�DP�ZRUULHG�DERXW
WKH�PRUWJDJH�DQG�WKH�KROO\KRFNV�DQG�P\�EORRG�SUHVVXUH��WR�VLW�GRZQ�DQG�GLFWDWH
D� SHUVRQDO� QRWH� DFNQRZOHGJLQJ� \RXU� IRUP� OHWWHU� �ߙ DQG� \RX� DVN� PH� WR� GR� LW
W�\RX�NQRZ�,�DP�MXVW�DV�EXV\�DVߞRQ'�"ߞ\SURPSWOߝ��KDW�GR�\RX�PHDQ:�ߞ�\SURPSWOߝ
\RX�DUHߙ��RU��DW�OHDVW��,�OLNH�WR�WKLQN�,�DP��$QG�ZKLOH�ZH�DUH�RQ�WKH�VXEMHFW��ZKR
JDYH�\RX�WKH�ORUGO\�ULJKW�WR�RUGHU�PH�DURXQG"��� �� ��<RX�VD\�LW�ZLOO�EHߝ�PXWXDOO\
KHOSIXOߞ��$W�ODVW��DW�ODVW��\RX�KDYH�EHJXQ�WR�VHH�P\�YLHZSRLQW��%XW�\RX�DUH�YDJXH
DERXW�KRZ�LW�ZLOO�EH�WR�P\�DGYDQWDJH�@

9HU\�WUXO\�\RXUV�
-RKQ�'RH
0DQDJHU�5DGLR�'HSDUWPHQW

3�6��7KH�HQFORVHG�UHSULQW�IURP�WKH�%ODQNYLOOH�-RXUQDO�ZLOO�EH�RI
LQWHUHVW�WR�\RX��DQG�\RX�PD\�ZDQW�WR�EURDGFDVW�LW�RYHU�\RXU�VWDWLRQ�

>)LQDOO\��GRZQ�KHUH�LQ�WKH�SRVWVFULSW��\RX�PHQWLRQ�VRPHWKLQJ�WKDW�PD\�KHOS�PH
VROYH�RQH�RI�P\�SUREOHPV��:K\�GLGQߞW�\RX�EHJLQ�\RXU�OHWWHU�ZLWKߙ��EXW�ZKDWߞV
WKH�XVH"�$Q\�DGYHUWLVLQJ�PDQ�ZKR� LV�JXLOW\�RI�SHUSHWUDWLQJ� VXFK�GULYHO�DV�\RX
KDYH�VHQW�PH�KDV�VRPHWKLQJ�ZURQJ�ZLWK�KLV�PHGXOOD�REORQJDWD��<RX�GRQߞW�QHHG�D
OHWWHU�JLYLQJ�RXU�ODWHVW�GRLQJV��:KDW�\RX�QHHG�LV�D�TXDUW�RI�LRGLQH�LQ�\RXU�WK\URLG
JODQG�@

1RZ�� LI� SHRSOH� ZKR� GHYRWH� WKHLU� OLYHV� WR� DGYHUWLVLQJ� DQG� ZKR� SRVH� DV
H[SHUWV� LQ� WKH�DUW�RI� LQIOXHQFLQJ�SHRSOH� WR�EX\ߙ�� LI� WKH\�ZULWH�D� OHWWHU� OLNH� WKDW�
ZKDW�FDQ�ZH�H[SHFW�IURP�WKH�EXWFKHU�DQG�EDNHU�RU�WKH�DXWR�PHFKDQLF"

+HUH� LV� DQRWKHU� OHWWHU�� ZULWWHQ� E\� WKH� VXSHULQWHQGHQW� RI� D� ODUJH� IUHLJKW



WHUPLQDO�WR�D�VWXGHQW�RI�WKLV�FRXUVH��(GZDUG�9HUP\OHQ��:KDW�HIIHFW�GLG�WKLV�OHWWHU
KDYH�RQ�WKH�PDQ�WR�ZKRP�LW�ZDV�DGGUHVVHG"�5HDG�LW�DQG�WKHQ�,ߞOO�WHOO�\RX�

$��=HUHJDߞV�6RQV��,QF�
���)URQW�6W�
%URRNO\Q��1�<�������
$WWHQWLRQ��0U��(GZDUG�9HUP\OHQ
*HQWOHPHQ�

7KH� RSHUDWLRQV� DW� RXU� RXWERXQG�UDLO�UHFHLYLQJ� VWDWLRQ� DUH
KDQGLFDSSHG�EHFDXVH�D�PDWHULDO�SHUFHQWDJH�RI�WKH�WRWDO�EXVLQHVV�LV
GHOLYHUHG� XV� LQ� WKH� ODWH� DIWHUQRRQ�� 7KLV� FRQGLWLRQ� UHVXOWV� LQ
FRQJHVWLRQ�� RYHUWLPH� RQ� WKH� SDUW� RI� RXU� IRUFHV�� GHOD\V� WR� WUXFNV�
DQG�LQ�VRPH�FDVHV�GHOD\V�WR�IUHLJKW��2Q�1RYHPEHU�����ZH�UHFHLYHG
IURP�\RXU�FRPSDQ\�D�ORW�RI�����SLHFHV��ZKLFK�UHDFKHG�KHUH�DW������
3�0�

:H� VROLFLW� \RXU� FRRSHUDWLRQ� WRZDUG� RYHUFRPLQJ� WKH
XQGHVLUDEOH�HIIHFWV�DULVLQJ�IURP�ODWH�UHFHLSW�RI�IUHLJKW��0D\�ZH�DVN
WKDW��RQ�GD\V�RQ�ZKLFK�\RX�VKLS�WKH�YROXPH�ZKLFK�ZDV�UHFHLYHG�RQ
WKH�DERYH�GDWH��HIIRUW�EH�PDGH�HLWKHU�WR�JHW�WKH�WUXFN�KHUH�HDUOLHU
RU�WR�GHOLYHU�XV�SDUW�RI�WKH�IUHLJKW�GXULQJ�WKH�PRUQLQJ"

7KH� DGYDQWDJH� WKDW� ZRXOG� DFFUXH� WR� \RX� XQGHU� VXFK� DQ
DUUDQJHPHQW�ZRXOG�EH�WKDW�RI�PRUH�H[SHGLWLRXV�GLVFKDUJH�RI�\RXU
WUXFNV�DQG�WKH�DVVXUDQFH�WKDW�\RXU�EXVLQHVV�ZRXOG�JR�IRUZDUG�RQ
WKH�GDWH�RI�LWV�UHFHLSW�

9HU\�WUXO\�\RXUV�
����6XSWߙ�%�ߙ�-

$IWHU�UHDGLQJ�WKLV�OHWWHU��0U��9HUP\OHQ��VDOHV�PDQDJHU�IRU�$��=HUHJDߞV�6RQV��,QF��
VHQW�LW�WR�PH�ZLWK�WKH�IROORZLQJ�FRPPHQW�

7KLV� OHWWHU� KDG� WKH� UHYHUVH� HIIHFW� IURP� WKDW� ZKLFK� ZDV
LQWHQGHG�� 7KH� OHWWHU� EHJLQV� E\� GHVFULELQJ� WKH� 7HUPLQDOߞV
GLIILFXOWLHV��LQ�ZKLFK�ZH�DUH�QRW�LQWHUHVWHG��JHQHUDOO\�VSHDNLQJ��2XU
FRRSHUDWLRQ�LV�WKHQ�UHTXHVWHG�ZLWKRXW�DQ\�WKRXJKW�DV�WR�ZKHWKHU�LW
ZRXOG� LQFRQYHQLHQFH� XV�� DQG� WKHQ� ILQDOO\�� LQ� WKH� ODVW� SDUDJUDSK�
WKH� IDFW� LV�PHQWLRQHG� WKDW� LI� ZH� GR� FRRSHUDWH� LW� ZLOO�PHDQ�PRUH
H[SHGLWLRXV� GLVFKDUJH� RI� RXU� WUXFNV� ZLWK� WKH� DVVXUDQFH� WKDW� RXU
IUHLJKW�ZLOO�JR�IRUZDUG�RQ�WKH�GDWH�RI�LWV�UHFHLSW�

,Q� RWKHU� ZRUGV�� WKDW� LQ� ZKLFK� ZH� DUH� PRVW� LQWHUHVWHG� LV



PHQWLRQHG� ODVW�� DQG� WKH�ZKROH� HIIHFW� LV� RQH� RI� UDLVLQJ� D� VSLULW� RI
DQWDJRQLVP�UDWKHU�WKDQ�RI�FRRSHUDWLRQ�

/HWߞV� VHH� LI�ZH� FDQߞW� UHZULWH� DQG� LPSURYH� WKLV� OHWWHU�� /HWߞV� QRW�ZDVWH� DQ\� WLPH
WDONLQJ� DERXW� RXU� SUREOHPV�� $V� +HQU\� )RUG� DGPRQLVKHV�� OHWߞV� �JHWߝ WKH� RWKHU
SHUVRQߞV�SRLQW�RI�YLHZ�DQG�VHH�WKLQJV�IURP�KLV�RU�KHU�DQJOH��DV�ZHOO�DV�IURP�RXU
RZQߞ��+HUH�LV�RQH�ZD\�RI�UHYLVLQJ�WKH�OHWWHU��,W�PD\�QRW�EH�WKH�EHVW�ZD\��EXW�LVQߞW
LW�DQ�LPSURYHPHQW"

0U��(GZDUG�9HUP\OHQ
F�R�$�=HUHJDߞV�6RQV��,QF�
���)URQW�6W�
%URRNO\Q��1�<�������
'HDU�0U��9HUP\OHQ�

<RXU� FRPSDQ\� KDV� EHHQ� RQH� RI� RXU� JRRG� FXVWRPHUV� IRU
IRXUWHHQ�\HDUV��1DWXUDOO\��ZH�DUH�YHU\�JUDWHIXO�IRU�\RXU�SDWURQDJH
DQG�DUH�HDJHU�WR�JLYH�\RX�WKH�VSHHG\��HIILFLHQW�VHUYLFH�\RX�GHVHUYH�
+RZHYHU��ZH� UHJUHW� WR� VD\� WKDW� LW� LVQߞW� SRVVLEOH� IRU� XV� WR� GR� WKDW
ZKHQ�\RXU�WUXFNV�EULQJ�XV�D�ODUJH�VKLSPHQW�ODWH�LQ�WKH�DIWHUQRRQ�
DV�WKH\�GLG�RQ�1RYHPEHU�����:K\"�%HFDXVH�PDQ\�RWKHU�FXVWRPHUV
PDNH� ODWH� DIWHUQRRQ� GHOLYHULHV� DOVR�� 1DWXUDOO\�� WKDW� FDXVHV
FRQJHVWLRQ��7KDW�PHDQV�\RXU�WUXFNV�DUH�KHOG�XS�XQDYRLGDEO\�DW�WKH
SLHU�DQG�VRPHWLPHV�HYHQ�\RXU�IUHLJKW�LV�GHOD\HG�

7KDWߞV�EDG��EXW�LW�FDQ�EH�DYRLGHG��,I�\RX�PDNH�\RXU�GHOLYHULHV
DW�WKH�SLHU�LQ�WKH�PRUQLQJ�ZKHQ�SRVVLEOH��\RXU�WUXFNV�ZLOO�EH�DEOH
WR�NHHS�PRYLQJ��\RXU�IUHLJKW�ZLOO�JHW�LPPHGLDWH�DWWHQWLRQ��DQG�RXU
ZRUNHUV� ZLOO� JHW� KRPH� HDUO\� DW� QLJKW� WR� HQMR\� D� GLQQHU� RI� WKH
GHOLFLRXV�PDFDURQL�DQG�QRRGOHV�WKDW�\RX�PDQXIDFWXUH�

5HJDUGOHVV� RI� ZKHQ� \RXU� VKLSPHQWV� DUULYH�� ZH� VKDOO� DOZD\V
FKHHUIXOO\�GR�DOO�LQ�RXU�SRZHU�WR�VHUYH�\RX�SURPSWO\�

<RX�DUH�EXV\��3OHDVH�GRQߞW�WURXEOH�WR�DQVZHU�WKLV�QRWH�
<RXUV�WUXO\�

����6XSWߙ�%�ߙ�-

%DUEDUD� $QGHUVRQ�� ZKR� ZRUNHG� LQ� D� EDQN� LQ� 1HZ� <RUN�� GHVLUHG� WR� PRYH� WR
3KRHQL[��$UL]RQD��EHFDXVH�RI�WKH�KHDOWK�RI�KHU�VRQ��8VLQJ�WKH�SULQFLSOHV�VKH�KDG
OHDUQHG�LQ�RXU�FRXUVH��VKH�ZURWH�WKH�IROORZLQJ�OHWWHU�WR�WZHOYH�EDQNV�LQ�3KRHQL[�

'HDU�6LU�



0\� WHQ� \HDUV� RI� EDQN� H[SHULHQFH� VKRXOG� EH� RI� LQWHUHVW� WR� D
UDSLGO\�JURZLQJ�EDQN�OLNH�\RXUV�

,Q� YDULRXV� FDSDFLWLHV� LQ� EDQN� RSHUDWLRQV� ZLWK� WKH� %DQNHUV
7UXVW�&RPSDQ\�LQ�1HZ�<RUN��OHDGLQJ�WR�P\�SUHVHQW�DVVLJQPHQW�DV
%UDQFK�0DQDJHU�� ,� KDYH� DFTXLUHG� VNLOOV� LQ� DOO� SKDVHV� RI� EDQNLQJ
LQFOXGLQJ�GHSRVLWRU�UHODWLRQV��FUHGLWV��ORDQV�DQG�DGPLQLVWUDWLRQ�

,�ZLOO� EH� UHORFDWLQJ� WR� 3KRHQL[� LQ�0D\� DQG� ,� DP� VXUH� ,� FDQ
FRQWULEXWH�WR�\RXU�JURZWK�DQG�SURILW��,�ZLOO�EH�LQ�3KRHQL[�WKH�ZHHN
RI�$SULO���DQG�ZRXOG�DSSUHFLDWH�WKH�RSSRUWXQLW\�WR�VKRZ�\RX�KRZ�,
FDQ�KHOS�\RXU�EDQN�PHHW�LWV�JRDOV�

6LQFHUHO\�
%DUEDUD�/��$QGHUVRQ

'R�\RX�WKLQN�0UV��$QGHUVRQ�UHFHLYHG�DQ\�UHVSRQVH�IURP�WKDW� OHWWHU"�(OHYHQ�RI
WKH� WZHOYH�EDQNV� LQYLWHG�KHU� WR�EH� LQWHUYLHZHG��DQG�VKH�KDG�D�FKRLFH�RI�ZKLFK
EDQNߞV�RIIHU�WR�DFFHSW��:K\"�0UV��$QGHUVRQ�GLG�QRW�VWDWH�ZKDW�VKH�ZDQWHG��EXW
ZURWH�LQ�WKH�OHWWHU�KRZ�VKH�FRXOG�KHOS�WKHP��DQG�IRFXVHG�RQ�WKHLU�ZDQWV��QRW�KHU
RZQ�

7KRXVDQGV� RI� VDOHVSHRSOH� DUH� SRXQGLQJ� WKH� SDYHPHQWV� WRGD\�� WLUHG�
GLVFRXUDJHG� DQG� XQGHUSDLG�� :K\"� %HFDXVH� WKH\� DUH� DOZD\V� WKLQNLQJ� RQO\� RI
ZKDW�WKH\�ZDQW��7KH\�GRQߞW�UHDOLVH�WKDW�QHLWKHU�\RX�QRU�,�ZDQW�WR�EX\�DQ\WKLQJ��,I
ZH�GLG��ZH�ZRXOG�JR�RXW�DQG�EX\� LW��%XW�ERWK�RI�XV�DUH�HWHUQDOO\� LQWHUHVWHG� LQ
VROYLQJ� RXU� SUREOHPV�� $QG� LI� VDOHVSHRSOH� FDQ� VKRZ� XV� KRZ� WKHLU� VHUYLFHV� RU
PHUFKDQGLVH�ZLOO�KHOS�XV�VROYH�RXU�SUREOHPV�� WKH\�ZRQߞW�QHHG�WR�VHOO�XV��:HߞOO
EX\��$QG�FXVWRPHUV�OLNH�WR�IHHO�WKDW�WKH\�DUH�EX\LQJߙ��QRW�EHLQJ�VROG�

<HW�PDQ\�VDOHVSHRSOH�VSHQG�D�OLIHWLPH�LQ�VHOOLQJ�ZLWKRXW�VHHLQJ�WKLQJV�IURP
WKH�FXVWRPHUߞV�DQJOH��)RU�H[DPSOH��IRU�PDQ\�\HDUV�,�OLYHG�LQ�)RUHVW�+LOOV��D�OLWWOH
FRPPXQLW\�RI�SULYDWH�KRPHV� LQ� WKH�FHQWUH�RI�*UHDWHU�1HZ�<RUN��2QH�GD\�DV� ,
ZDV� UXVKLQJ� WR� WKH� VWDWLRQ�� ,� FKDQFHG� WR� PHHW� D� UHDO�HVWDWH� RSHUDWRU� ZKR� KDG
ERXJKW�DQG�VROG�SURSHUW\�LQ�WKDW�DUHD�IRU�PDQ\�\HDUV��+H�NQHZ�)RUHVW�+LOOV�ZHOO�
VR�,�KXUULHGO\�DVNHG�KLP�ZKHWKHU�RU�QRW�P\�VWXFFR�KRXVH�ZDV�EXLOW�ZLWK�PHWDO
ODWK�RU�KROORZ�WLOH��+H�VDLG�KH�GLGQߞW�NQRZ�DQG�WROG�PH�ZKDW�,�DOUHDG\�NQHZߙ�
WKDW� ,� FRXOG� ILQG� RXW� E\� FDOOLQJ� WKH� )RUHVW� +LOOV� *DUGHQ� $VVRFLDWLRQ�� 7KH
IROORZLQJ�PRUQLQJ��,�UHFHLYHG�D�OHWWHU�IURP�KLP��'LG�KH�JLYH�PH�WKH�LQIRUPDWLRQ
,�ZDQWHG"�+H�FRXOG�KDYH�JRWWHQ� LW� LQ�VL[W\�VHFRQGV�E\�D� WHOHSKRQH�FDOO��%XW�KH
GLGQߞW��+H�WROG�PH�DJDLQ�WKDW�,�FRXOG�JHW�LW�E\�WHOHSKRQLQJ��DQG�WKHQ�DVNHG�PH�WR
OHW�KLP�KDQGOH�P\�LQVXUDQFH�

+H� ZDV� QRW� LQWHUHVWHG� LQ� KHOSLQJ� PH�� +H� ZDV� LQWHUHVWHG� RQO\� LQ� KHOSLQJ
KLPVHOI�



-��+RZDUG�/XFDV�RI�%LUPLQJKDP��$ODEDPD��WHOOV�KRZ�WZR�VDOHVSHRSOH�IURP
WKH�VDPH�FRPSDQ\�KDQGOHG�WKH�VDPH�W\SH�RI�VLWXDWLRQ��+H�UHSRUWHG�

�6HYHUDOߝ \HDUV� DJR� ,� ZDV� RQ� WKH� PDQDJHPHQW� WHDP� RI� D� VPDOO� FRPSDQ\�
+HDGTXDUWHUHG�QHDU�XV�ZDV�WKH�GLVWULFW�RIILFH�RI�D�ODUJH�LQVXUDQFH�FRPSDQ\��7KHLU
DJHQWV�ZHUH�DVVLJQHG� WHUULWRULHV��DQG�RXU�FRPSDQ\�ZDV�DVVLJQHG� WR� WZR�DJHQWV�
ZKRP�,�VKDOO�UHIHU�WR�DV�&DUO�DQG�-RKQ�

2QH�PRUQLQJ��&DUO�GURSSHG�E\�RXU�RIILFH�DQG�FDVXDOO\�PHQWLRQHG�WKDW�KLVߝ
FRPSDQ\� KDG� MXVW� LQWURGXFHG� D� QHZ� OLIH� LQVXUDQFH� SROLF\� IRU� H[HFXWLYHV� DQG
WKRXJKW�ZH�PLJKW�EH�LQWHUHVWHG�ODWHU�RQ�DQG�KH�ZRXOG�JHW�EDFN�WR�XV�ZKHQ�KH�KDG
PRUH�LQIRUPDWLRQ�RQ�LW�

7KH�VDPH�GD\��-RKQ�VDZ�XV�RQ�WKH�VLGHZDON�ZKLOH�UHWXUQLQJ�IURP�D�FRIIHHߝ
EUHDN�� DQG� KH� VKRXWHG�� �\H+ߡ /XNH�� KROG� XS�� ,� KDYH� VRPH� JUHDW� QHZV� IRU� \RX
IHOORZVߢ�� +H� KXUULHG� RYHU� DQG� YHU\� H[FLWHGO\� WROG� XV� DERXW� DQ� H[HFXWLYH� OLIH
LQVXUDQFH� SROLF\� KLV� FRPSDQ\� KDG� LQWURGXFHG� WKDW� YHU\� GD\�� �,W� ZDV� WKH� VDPH
SROLF\�WKDW�&DUO�KDG�FDVXDOO\�PHQWLRQHG���+H�ZDQWHG�XV�WR�KDYH�RQH�RI�WKH�ILUVW
LVVXHG��+H�JDYH�XV�D�IHZ�LPSRUWDQW�IDFWV�DERXW�WKH�FRYHUDJH�DQG�HQGHG�VD\LQJ�
P�JRLQJ�WR�KDYH�VRPHRQH�IURP�WKH�KRPH�RIILFH�FRPHߞ,��7KH�SROLF\�LV�VR�QHZߡ
RXW� WRPRUURZ� DQG� H[SODLQ� LW�� 1RZ�� LQ� WKH�PHDQWLPH�� OHWߞV� JHW� WKH� DSSOLFDWLRQV
VLJQHG� DQG� RQ� WKH� ZD\� VR� KH� FDQ� KDYH� PRUH� LQIRUPDWLRQ� WR� ZRUN� ZLWKߢ�� +LV
HQWKXVLDVP�DURXVHG�LQ�XV�DQ�HDJHU�ZDQW�IRU�WKLV�SROLF\�HYHQ�WKRXJK�ZH�VWLOO�GLG
QRW�KDYH�GHWDLOV��:KHQ� WKH\�ZHUH�PDGH�DYDLODEOH� WR�XV�� WKH\�FRQILUPHG�-RKQߞV
LQLWLDO�XQGHUVWDQGLQJ�RI�WKH�SROLF\��DQG�KH�QRW�RQO\�VROG�HDFK�RI�XV�D�SROLF\�EXW
ODWHU�GRXEOHG�RXU�FRYHUDJH�

\DUO�FRXOG�KDYH�KDG�WKRVH�VDOHV��EXW�KH�PDGH�QR�HIIRUW�WR�DURXVH�LQ�XV�DQ&ߝ
GHVLUH�IRU�WKH�SROLFLHVߞ�

7KH�ZRUOG�LV�IXOO�RI�SHRSOH�ZKR�DUH�JUDEELQJ�DQG�VHOI�VHHNLQJ��6R�WKH�UDUH
LQGLYLGXDO�ZKR�XQVHOILVKO\�WULHV�WR�VHUYH�RWKHUV�KDV�DQ�HQRUPRXV�DGYDQWDJH��+H
KDV� OLWWOH� FRPSHWLWLRQ�� 2ZHQ�'��<RXQJ�� D� QRWHG� ODZ\HU� DQG� RQH� RI�$PHULFDߞV
JUHDW�EXVLQHVV�OHDGHUV��RQFH�VDLG�3HRSOH�ZKR�FDQ�SXW�WKHPVHOYHV�LQ�WKH�SODFH�RIߝ�
RWKHU�SHRSOH��ZKR�FDQ�XQGHUVWDQG�WKH�ZRUNLQJV�RI�WKHLU�PLQGV��QHHG�QHYHU�ZRUU\
DERXW�ZKDW�WKH�IXWXUH�KDV�LQ�VWRUH�IRU�WKHPߞ�

,I�RXW�RI�UHDGLQJ�WKLV�ERRN�\RX�JHW�MXVW�RQH�WKLQJߙ��DQ�LQFUHDVHG�WHQGHQF\�WR
WKLQN�DOZD\V�LQ�WHUPV�RI�RWKHU�SHRSOHߞV�SRLQW�RI�YLHZ��DQG�VHH�WKLQJV�IURP�WKHLU
DQJOHߙ��LI�\RX�JHW�WKDW�RQH�WKLQJ�RXW�RI�WKLV�ERRN��LW�PD\�HDVLO\�SURYH�WR�EH�RQH�RI
WKH�EXLOGLQJ�EORFNV�RI�\RXU�FDUHHU�

/RRNLQJ�DW� WKH�RWKHU�SHUVRQߞV�SRLQW�RI�YLHZ�DQG�DURXVLQJ� LQ�KLP�DQ�HDJHU
ZDQW�IRU�VRPHWKLQJ�LV�QRW�WR�EH�FRQVWUXHG�DV�PDQLSXODWLQJ�WKDW�SHUVRQ�VR�WKDW�KH
ZLOO� GR� VRPHWKLQJ� WKDW� LV� RQO\� IRU� \RXU� EHQHILW� DQG� KLV� GHWULPHQW�� (DFK� SDUW\
VKRXOG�JDLQ�IURP�WKH�QHJRWLDWLRQ��,Q�WKH�OHWWHUV�WR�0U��9HUP\OHQ��ERWK�WKH�VHQGHU



DQG� WKH� UHFHLYHU� RI� WKH� FRUUHVSRQGHQFH� JDLQHG� E\� LPSOHPHQWLQJ� ZKDW� ZDV
VXJJHVWHG��%RWK�WKH�EDQN�DQG�0UV��$QGHUVRQ�ZRQ�E\�KHU�OHWWHU�LQ�WKDW�WKH�EDQN
REWDLQHG� D� YDOXDEOH� HPSOR\HH� DQG� 0UV�� $QGHUVRQ� D� VXLWDEOH� MRE�� $QG� LQ� WKH
H[DPSOH� RI� -RKQߞV� VDOH� RI� LQVXUDQFH� WR� 0U�� /XFDV�� ERWK� JDLQHG� WKURXJK� WKLV
WUDQVDFWLRQ�

$QRWKHU� H[DPSOH� LQ� ZKLFK� HYHU\ERG\� JDLQV� WKURXJK� WKLV� SULQFLSOH� RI
DURXVLQJ� DQ� HDJHU�ZDQW� FRPHV� IURP�0LFKDHO� (��:KLGGHQ� RI�:DUZLFN�� 5KRGH
,VODQG��ZKR�LV�D� WHUULWRU\�VDOHVPDQ�IRU� WKH�6KHOO�2LO�&RPSDQ\��0LNH�ZDQWHG�WR
EHFRPH�WKH�1XPEHU�2QH�VDOHVSHUVRQ�LQ�KLV�GLVWULFW��EXW�RQH�VHUYLFH�VWDWLRQ�ZDV
KROGLQJ�KLP�EDFN�� ,W�ZDV� UXQ�E\� DQ�ROGHU�PDQ�ZKR�FRXOG�QRW�EH�PRWLYDWHG� WR
FOHDQ� XS� KLV� VWDWLRQ�� ,W� ZDV� LQ� VXFK� SRRU� VKDSH� WKDW� VDOHV� ZHUH� GHFOLQLQJ
VLJQLILFDQWO\�

7KLV�PDQDJHU�ZRXOG�QRW�OLVWHQ�WR�DQ\�RI�0LNHߞV�SOHDV�WR�XSJUDGH�WKH�VWDWLRQ�
$IWHU�PDQ\�H[KRUWDWLRQV�DQG�KHDUW�WR�KHDUW�WDONVߙ��DOO�RI�ZKLFK�KDG�QR�LPSDFWߙ�
0LNH� GHFLGHG� WR� LQYLWH� WKH� PDQDJHU� WR� YLVLW� WKH� QHZHVW� 6KHOO� VWDWLRQ� LQ� KLV
WHUULWRU\�

7KH�PDQDJHU�ZDV�VR�LPSUHVVHG�E\�WKH�IDFLOLWLHV�DW�WKH�QHZ�VWDWLRQ�WKDW�ZKHQ
0LNH�YLVLWHG�KLP�WKH�QH[W� WLPH��KLV�VWDWLRQ�ZDV�FOHDQHG�XS�DQG�KDG�UHFRUGHG�D
VDOHV�LQFUHDVH��7KLV�HQDEOHG�0LNH�WR�UHDFK�WKH�1XPEHU�2QH�VSRW�LQ�KLV�GLVWULFW�
$OO�KLV� WDONLQJ�DQG�GLVFXVVLRQ�KDGQߞW�KHOSHG��EXW�E\�DURXVLQJ�DQ�HDJHU�ZDQW� LQ
WKH�PDQDJHU��E\�VKRZLQJ�KLP�WKH�PRGHUQ�VWDWLRQ��KH�KDG�DFFRPSOLVKHG�KLV�JRDO�
DQG�ERWK�WKH�PDQDJHU�DQG�0LNH�EHQHILWHG�

0RVW� SHRSOH� JR� WKURXJK� FROOHJH� DQG� OHDUQ� WR� UHDG� 9LUJLO� DQG� PDVWHU� WKH
P\VWHULHV� RI� FDOFXOXV�ZLWKRXW� HYHU� GLVFRYHULQJ� KRZ� WKHLU� RZQ�PLQGV� IXQFWLRQ�
)RU� LQVWDQFH��,�RQFH�JDYH�D�FRXUVH� LQ�(IIHFWLYH�6SHDNLQJ�IRU� WKH�\RXQJ�FROOHJH
JUDGXDWHV�ZKR�ZHUH� HQWHULQJ� WKH� HPSOR\� RI� WKH�&DUULHU�&RUSRUDWLRQ�� WKH� ODUJH
DLU�FRQGLWLRQHU� PDQXIDFWXUHU�� 2QH� RI� WKH� SDUWLFLSDQWV� ZDQWHG� WR� SHUVXDGH� WKH
RWKHUV�WR�SOD\�EDVNHWEDOO�LQ�WKHLU�IUHH�WLPH��DQG�WKLV�LV�DERXW�ZKDW�KH�VDLG��ZDQW,ߝ�
\RX� WR�FRPH�RXW�DQG�SOD\�EDVNHWEDOO�� ,� OLNH� WR�SOD\�EDVNHWEDOO��EXW� WKH� ODVW� IHZ
WLPHV�,ߞYH�EHHQ�WR�WKH�J\PQDVLXP�WKHUH�KDYHQߞW�EHHQ�HQRXJK�SHRSOH�WR�JHW�XS�D
JDPH��7ZR�RU�WKUHH�RI�XV�JRW�E\�WKURZLQJ�WKH�EDOO�DURXQG�WKH�RWKHU�QLJKWߙ��DQG�,
JRW�D�EODFN�H\H��,�ZLVK�DOO�RI�\RX�ZRXOG�FRPH�GRZQ�WRPRUURZ�QLJKW��,�ZDQW�WR
SOD\�EDVNHWEDOOߞ�

'LG�KH�WDON�DERXW�DQ\WKLQJ�\RX�ZDQW"�<RX�GRQߞW�ZDQW�WR�JR�WR�D�J\PQDVLXP
WKDW�QR�RQH�HOVH�JRHV�WR��GR�\RX"�<RX�GRQߞW�FDUH�DERXW�ZKDW�KH�ZDQWV��<RX�GRQߞW
ZDQW�WR�JHW�D�EODFN�H\H�

&RXOG� KH� KDYH� VKRZQ� \RX� KRZ� WR� JHW� WKH� WKLQJV� \RX� ZDQW� E\� XVLQJ� WKH
J\PQDVLXP"�6XUHO\��0RUH�SHS��.HHQHU�HGJH�WR�WKH�DSSHWLWH��&OHDUHU�EUDLQ��)XQ�
*DPHV��%DVNHWEDOO�



7R� UHSHDW� 3URIHVVRU� 2YHUVWUHHWߞV� ZLVH� DGYLFH�� )LUVW�� DURXVH� LQ� WKH� RWKHU
SHUVRQ�DQ� HDJHU�ZDQW��+H�ZKR� FDQ�GR� WKLV� KDV� WKH�ZKROH�ZRUOG�ZLWK�KLP��+H
ZKR�FDQQRW�ZDONV�D�ORQHO\�ZD\�

2QH�RI� WKH� VWXGHQWV� LQ� WKH� DXWKRUߞV� WUDLQLQJ� FRXUVH�ZDV�ZRUULHG� DERXW�KLV
OLWWOH� ER\�� 7KH� FKLOG�ZDV� XQGHUZHLJKW� DQG� UHIXVHG� WR� HDW� SURSHUO\��+LV� SDUHQWV
XVHG�WKH�XVXDO�PHWKRG��7KH\�VFROGHG�DQG�QDJJHG0ߝ��RWKHU�ZDQWV�\RX�WR�HDW�WKLV
DQG�WKDWߝ�ߞ�)DWKHU�ZDQWV�\RX�WR�JURZ�XS�WR�EH�D�ELJ�PDQߞ�

'LG�WKH�ER\�SD\�DQ\�DWWHQWLRQ�WR�WKHVH�SOHDV"�-XVW�DERXW�DV�PXFK�DV�\RX�SD\
WR�RQH�IOHFN�RI�VDQG�RQ�D�VDQG\�EHDFK�

1R�RQH�ZLWK�D�WUDFH�RI�KRUVH�VHQVH�ZRXOG�H[SHFW�D�FKLOG�WKUHH�\HDUV�ROG�WR
UHDFW� WR� WKH�YLHZSRLQW� RI� D� IDWKHU� WKLUW\�\HDUV�ROG��<HW� WKDW�ZDV�SUHFLVHO\�ZKDW
WKDW� IDWKHU� KDG� H[SHFWHG�� ,W� ZDV� DEVXUG�� +H� ILQDOO\� VDZ� WKDW�� 6R� KH� VDLG� WR
KLPVHOI�� �KDW�GRHV:ߝ WKDW� ER\�ZDQW"�+RZ�FDQ� ,� WLH� XS�ZKDW� ,�ZDQW� WR�ZKDW�KH
ZDQWV"ߞ

,W�ZDV�HDV\�IRU�WKH�IDWKHU�ZKHQ�KH�VWDUWHG�WKLQNLQJ�DERXW�LW��+LV�ER\�KDG�D
WULF\FOH�WKDW�KH�ORYHG�WR�ULGH�XS�DQG�GRZQ�WKH�VLGHZDON�LQ�IURQW�RI�WKH�KRXVH�LQ
%URRON\Q��$�IHZ�GRRUV�GRZQ�WKH�VWUHHW�OLYHG�D�EXOO\ߙ��D�ELJJHU�ER\�ZKR�ZRXOG
SXOO�WKH�OLWWOH�ER\�RII�KLV�WULF\FOH�DQG�ULGH�LW�KLPVHOI�

1DWXUDOO\��WKH�OLWWOH�ER\�ZRXOG�UXQ�VFUHDPLQJ�WR�KLV�PRWKHU��DQG�VKH�ZRXOG
KDYH� WR� FRPH� RXW� DQG� WDNH� WKH� EXOO\� RII� WKH� WULF\FOH� DQG� SXW� KHU� OLWWOH� ER\� RQ
DJDLQ��7KLV�KDSSHQHG�DOPRVW�HYHU\�GD\�

:KDW�GLG� WKH� OLWWOH�ER\�ZDQW"� ,W�GLGQߞW� WDNH�D�6KHUORFN�+ROPHV� WR�DQVZHU
WKDW� RQH��+LV� SULGH�� KLV� DQJHU�� KLV� GHVLUH� IRU� D� IHHOLQJ� RI� LPSRUWDQFH� �ߙ DOO� WKH
VWURQJHVW� HPRWLRQV� LQ� KLV�PDNHXS� �ߙ JRDGHG� KLP� WR� JHW� UHYHQJH�� WR� VPDVK� WKH
EXOO\�LQ�WKH�QRVH��$QG�ZKHQ�KLV�IDWKHU�H[SODLQHG�WKDW�WKH�ER\�ZRXOG�EH�DEOH�WR
ZDOORS� WKH� GD\OLJKWV� RXW� RI� WKH� ELJJHU� NLG� VRPHGD\� LI� KH� ZRXOG� RQO\� HDW� WKH
WKLQJV�KLV�PRWKHU�ZDQWHG�KLP�WR�HDWߙ��ZKHQ�KLV�IDWKHU�SURPLVHG�KLP�WKDWߙ��WKHUH
ZDV� QR� ORQJHU� DQ\� SUREOHP� RI� GLHWHWLFV�� 7KDW� ER\� ZRXOG� KDYH� HDWHQ� VSLQDFK�
VDXHUNUDXW��VDOW�PDFNHUHOߙ��DQ\WKLQJ�LQ�RUGHU�WR�EH�ELJ�HQRXJK�WR�ZKLS�WKH�EXOO\
ZKR�KDG�KXPLOLDWHG�KLP�VR�RIWHQ�

$IWHU� VROYLQJ� WKDW� SUREOHP�� WKH�SDUHQWV� WDFNOHG� DQRWKHU�� WKH� OLWWOH� ER\�KDG
WKH�XQKRO\�KDELW�RI�ZHWWLQJ�KLV�EHG�

+H� VOHSW� ZLWK� KLV� JUDQGPRWKHU�� ,Q� WKH� PRUQLQJ�� KLV� JUDQGPRWKHU� ZRXOG
ZDNH� XS� DQG� IHHO� WKH� VKHHW� DQG� VD\�� ��RRN/ߝ -RKQQ\�� ZKDW� \RX� GLG� DJDLQ� ODVW
QLJKWߞ�

+H�ZRXOG�VD\�ߞ�W�GR�LW��<RX�GLG�LWߞ1R��,�GLGQߝ�
6FROGLQJ�� VSDQNLQJ�� VKDPLQJ� KLP�� UHLWHUDWLQJ� WKDW� WKH� SDUHQWV� GLGQߞW�ZDQW

KLP�WR�GR�LWߙ��QRQH�RI�WKHVH�WKLQJV�NHSW�WKH�EHG�GU\��6R�WKH�SDUHQWV�DVNHG�RZ+ߝ�
FDQ�ZH�PDNH�WKLV�ER\�ZDQW�WR�VWRS�ZHWWLQJ�KLV�EHG"ߞ



:KDW�ZHUH�KLV�ZDQWV"�)LUVW��KH�ZDQWHG�WR�ZHDU�S\MDPDV�OLNH�'DGG\�LQVWHDG
RI�ZHDULQJ�D�QLJKWJRZQ�OLNH�*UDQGPRWKHU��*UDQGPRWKHU�ZDV�JHWWLQJ�IHG�XS�ZLWK
KLV�QRFWXUQDO�LQLTXLWLHV��VR�VKH�JODGO\�RIIHUHG�WR�EX\�KLP�D�SDLU�RI�S\MDPDV�LI�KH
ZRXOG�UHIRUP��6HFRQG��KH�ZDQWHG�D�EHG�RI�KLV�RZQ��*UDQGPRWKHU�GLGQߞW�REMHFW�

+LV� PRWKHU� WRRN� KLP� WR� D� GHSDUWPHQW� VWRUH� LQ� %URRNO\Q�� ZLQNHG� DW� WKH
VDOHVJLUO�� DQG� VDLG�� �HUH+ߝ LV� D� OLWWOH� JHQWOHPDQ� ZKR� ZRXOG� OLNH� WR� GR� VRPH
VKRSSLQJߞ�

7KH�VDOHVJLUO�PDGH�KLP�IHHO�LPSRUWDQW�E\�VD\LQJ�,�RXQJ�PDQ��ZKDW�FDQ>ߝ�
VKRZ�\RX"ߞ

+H�VWRRG�D�FRXSOH�RI�LQFKHV�WDOOHU�DQG�VDLG�ߞ��ZDQW�WR�EX\�D�EHG�IRU�P\VHOI,ߝ�
:KHQ�KH�ZDV�VKRZQ�WKH�RQH�KLV�PRWKHU�ZDQWHG�KLP�WR�EX\��VKH�ZLQNHG�DW

WKH�VDOHVJLUO�DQG�WKH�ER\�ZDV�SHUVXDGHG�WR�EX\�LW�
7KH� EHG� ZDV� GHOLYHUHG� WKH� QH[W� GD\�� DQG� WKDW� QLJKW�� ZKHQ� )DWKHU� FDPH

KRPH��WKH�OLWWOH�ER\�UDQ�WR�WKH�GRRU�VKRXWLQJ�DGG\��'DGG\��&RPH�XSVWDLUV�DQG'ߝ�
VHH�P\�EHG�WKDW�,�ERXJKWߞ�

7KH�IDWKHU��ORRNLQJ�DW�WKH�EHG��REH\HG�&KDUOHV�6FKZDEߞV�LQMXQFWLRQ��KH�ZDV
ߞ�KHDUW\�LQ�KLV�DSSUREDWLRQ�DQG�ODYLVK�LQ�KLV�SUDLVHߝ

��WKH�IDWKHU�VDLGߞ"RX�DUH�QRW�JRLQJ�WR�ZHW�WKLV�EHG��DUH�\RX>ߝ
�7KH�ER\�NHSW�KLV�SURPLVH��IRUߞ�2K�QR��QR��,�DP�QRW�JRLQJ�WR�ZHW�WKLV�EHGߝ

KLV�SULGH�ZDV�LQYROYHG��7KDW�ZDV�KLV�EHG��+H�DQG�KH�DORQH�KDG�ERXJKW�LW��$QG�KH
ZDV�ZHDULQJ�S\MDPDV�QRZ�OLNH�D�OLWWOH�PDQ��+H�ZDQWHG�WR�DFW�OLNH�D�PDQ��$QG�KH
GLG�

$QRWKHU� IDWKHU��.�7��'XWVFKPDQQ�� D� WHOHSKRQH� HQJLQHHU�� D� VWXGHQW� RI� WKLV
FRXUVH��FRXOGQߞW�JHW�KLV�WKUHH�\HDU�ROG�GDXJKWHU�WR�HDW�EUHDNIDVW�IRRG��7KH�XVXDO
VFROGLQJ�� SOHDGLQJ�� FRD[LQJ� PHWKRGV� KDG� DOO� HQGHG� LQ� IXWLOLW\�� 6R� WKH� SDUHQWV
DVNHG�WKHPVHOYHV�ߞ"RZ�FDQ�ZH�PDNH�KHU�ZDQW�WR�GR�LW+ߝ�

7KH�OLWWOH�JLUO�ORYHG�WR�LPLWDWH�KHU�PRWKHU��WR�IHHO�ELJ�DQG�JURZQ�XS��VR�RQH
PRUQLQJ�WKH\�SXW�KHU�RQ�D�FKDLU�DQG�OHW�KHU�PDNH�WKH�EUHDNIDVW�IRRG��$W�MXVW�WKH
SV\FKRORJLFDO�PRPHQW��)DWKHU�GULIWHG�LQWR�WKH�NLWFKHQ�ZKLOH�VKH�ZDV�VWLUULQJ�WKH
FHUHDO�DQG�VKH�VDLG�ߞ�2K��ORRN��'DGG\��,�DP�PDNLQJ�WKH�FHUHDO�WKLV�PRUQLQJߝ�

6KH� DWH� WZR�KHOSLQJV�RI� WKH� FHUHDO�ZLWKRXW� DQ\� FRD[LQJ�� EHFDXVH� VKH�ZDV
LQWHUHVWHG� LQ� LW�� 6KH� KDG� DFKLHYHG� D� IHHOLQJ� RI� LPSRUWDQFH�� VKH� KDG� IRXQG� LQ
PDNLQJ�WKH�FHUHDO�DQ�DYHQXH�RI�VHOI�H[SUHVVLRQ�

:LOOLDP� :LQWHU� RQFH� UHPDUNHG� WKDW� �VHOI�H[SUHVVLRQߝ LV� WKH� GRPLQDQW
QHFHVVLW\� RI� KXPDQ� QDWXUHߞ�� :K\� FDQߞW� ZH� DGDSW� WKLV� VDPH� SV\FKRORJ\� WR
EXVLQHVV�GHDOLQJV"�:KHQ�ZH�KDYH�D�EULOOLDQW�LGHD��LQVWHDG�RI�PDNLQJ�RWKHUV�WKLQN
LW� LV� RXUV��ZK\�QRW� OHW� WKHP�FRRN� DQG� VWLU� WKH� LGHD� WKHPVHOYHV��7KH\�ZLOO� WKHQ
UHJDUG�LW�DV�WKHLU�RZQ��WKH\�ZLOO�OLNH�LW�DQG�PD\EH�HDW�D�FRXSOH�RI�KHOSLQJV�RI�LW�

5HPHPEHU�LUVW��DURXVH�LQ�WKH�RWKHU�SHUVRQ�DQ�HDJHU�ZDQW��+H�ZKR�FDQ�GR(ߝ�



WKLV�KDV�WKH�ZKROH�ZRUOG�ZLWK�KLP��+H�ZKR�FDQQRW�ZDONV�D�ORQHO\�ZD\ߞ�

35,1&,3/(��
$URXVH�LQ�WKH�RWKHU�SHUVRQ�DQ�HDJHU�ZDQW�



,1�$�1876+(//
)81'$0(17$/�7(&+1,48(6�,1�+$1'/,1*�3(23/(

35,1&,3/(��
'RQߞW�FULWLFLVH��FRQGHPQ�RU�FRPSODLQ�

35,1&,3/(��
*LYH�KRQHVW�DQG�VLQFHUH�DSSUHFLDWLRQ�

35,1&,3/(��
$URXVH�LQ�WKH�RWKHU�SHUVRQ�DQ�HDJHU�ZDQW�





:+<� 5($'� 7+,6� ERRN� WR� ILQG� RXW� KRZ� WR� ZLQ� IULHQGV"� :K\� QRW� VWXG\� WKH
WHFKQLTXH�RI� WKH�JUHDWHVW�ZLQQHU�RI� IULHQGV� WKH�ZRUOG�KDV�HYHU�NQRZQ"�:KR� LV
KH"�<RX�PD\�PHHW�KLP�WRPRUURZ�FRPLQJ�GRZQ�WKH�VWUHHW��:KHQ�\RX�JHW�ZLWKLQ
WHQ� IHHW� RI� KLP��KH�ZLOO� EHJLQ� WR�ZDJ�KLV� WDLO�� ,I� \RX� VWRS� DQG�SDW� KLP�KH�ZLOO
DOPRVW�MXPS�RXW�RI�KLV�VNLQ�WR�VKRZ�\RX�KRZ�PXFK�KH�OLNHV�\RX��$QG�\RX�NQRZ
WKDW�EHKLQG�WKLV�VKRZ�RI�DIIHFWLRQ�RQ�KLV�SDUW�� WKHUH�DUH�QR�XOWHULRU�PRWLYHV��KH
GRHVQߞW�ZDQW�WR�VHOO�\RX�DQ\�UHDO�HVWDWH��DQG�KH�GRHVQߞW�ZDQW�WR�PDUU\�\RX�

'LG�\RX�HYHU�VWRS�WR�WKLQN�WKDW�D�GRJ�LV�WKH�RQO\�DQLPDO�WKDW�GRHVQߞW�KDYH�WR
ZRUN�IRU�D�OLYLQJ"�$�KHQ�KDV�WR�OD\�HJJV��D�FRZ�KDV�WR�JLYH�PLON��DQG�D�FDQDU\
KDV�WR�VLQJ��%XW�D�GRJ�PDNHV�KLV�OLYLQJ�E\�JLYLQJ�\RX�QRWKLQJ�EXW�ORYH�

:KHQ�,�ZDV�ILYH�\HDUV�ROG��P\�IDWKHU�ERXJKW�D�OLWWOH�\HOORZ�KDLUHG�SXS�IRU
ILIW\� FHQWV��+H�ZDV� WKH� OLJKW� DQG� MR\� RI�P\� FKLOGKRRG�� (YHU\� DIWHUQRRQ� DERXW
IRXU�WKLUW\�� KH� ZRXOG� VLW� LQ� WKH� IURQW� \DUG� ZLWK� KLV� EHDXWLIXO� H\HV� VWDULQJ
VWHDGIDVWO\�DW�WKH�SDWK��DQG�DV�VRRQ�DV�KH�KHDUG�P\�YRLFH�RU�VDZ�PH�VZLQJLQJ�P\
GLQQHU�SDLO�WKURXJK�WKH�EXFN�EUXVK��KH�ZDV�RII�OLNH�D�VKRW��UDFLQJ�EUHDWKOHVVO\�XS
WKH�KLOO�WR�JUHHW�PH�ZLWK�OHDSV�RI�MR\�DQG�EDUNV�RI�VKHHU�HFVWDV\�

7LSS\�ZDV�P\�FRQVWDQW�FRPSDQLRQ�IRU�ILYH�\HDUV��7KHQ�RQH�WUDJLF�QLJKWߙ��,
VKDOO� QHYHU� IRUJHW� LW� �ߙ KH� ZDV� NLOOHG� ZLWKLQ� WHQ� IHHW� RI� P\� KHDG�� NLOOHG� E\
OLJKWQLQJ��7LSS\ߞV�GHDWK�ZDV�WKH�WUDJHG\�RI�P\�ER\KRRG�

<RX�QHYHU�UHDG�D�ERRN�RQ�SV\FKRORJ\��7LSS\��<RX�GLGQߞW�QHHG�WR��<RX�NQHZ
E\� VRPH� GLYLQH� LQVWLQFW� WKDW� \RX� FDQ� PDNH� PRUH� IULHQGV� LQ� WZR� PRQWKV� E\
EHFRPLQJ� JHQXLQHO\� LQWHUHVWHG� LQ� RWKHU� SHRSOH� WKDQ� \RX� FDQ� LQ� WZR� \HDUV� E\
WU\LQJ� WR�JHW�RWKHU�SHRSOH� LQWHUHVWHG� LQ�\RX��/HW�PH� UHSHDW� WKDW��<RX�FDQ�PDNH
PRUH�IULHQGV�LQ�WZR�PRQWKV�E\�EHFRPLQJ�LQWHUHVWHG�LQ�RWKHU�SHRSOH�WKDQ�\RX�FDQ
LQ�WZR�\HDUV�E\�WU\LQJ�WR�JHW�RWKHU�SHRSOH�LQWHUHVWHG�LQ�\RX�

<HW� ,� NQRZ� DQG� \RX� NQRZ� SHRSOH� ZKR� EOXQGHU� WKURXJK� OLIH� WU\LQJ� WR
ZLJZDJ�RWKHU�SHRSOH�LQWR�EHFRPLQJ�LQWHUHVWHG�LQ�WKHP�

2I�FRXUVH�� LW�GRHVQߞW�ZRUN��3HRSOH�DUH�QRW� LQWHUHVWHG� LQ�\RX��7KH\�DUH�QRW
LQWHUHVWHG� LQ�PH��7KH\� DUH� LQWHUHVWHG� LQ� WKHPVHOYHV� ���PRUQLQJߙ QRRQ� DQG� DIWHU
GLQQHU�

7KH� 1HZ� <RUN� 7HOHSKRQH� &RPSDQ\� PDGH� D� GHWDLOHG� VWXG\� RI� WHOHSKRQH



FRQYHUVDWLRQV� WR� ILQG� RXW� ZKLFK� ZRUG� LV� WKH� PRVW� IUHTXHQWO\� XVHG�� <RX� KDYH
JXHVVHG�LW��LW�LV�WKH�SHUVRQDO�SURQRXQߞ�,ߝ�ߞ�,ߝ�ߞ�,ߝ��,W�ZDV�XVHG�������WLPHV�LQ����
WHOHSKRQH�FRQYHUVDWLRQVߞ�,ߝ�ߞ�,ߝ�ߞ�,ߝ�ߞ�,ߝ��

:KHQ�\RX� VHH� D� JURXS�SKRWRJUDSK� WKDW� \RX� DUH� LQ��ZKRVH� SLFWXUH� GR�\RX
ORRN�IRU�ILUVW"

,I�ZH�PHUHO\�WU\�WR�LPSUHVV�SHRSOH�DQG�JHW�SHRSOH�LQWHUHVWHG�LQ�XV��ZH�ZLOO
QHYHU� KDYH�PDQ\� WUXH�� VLQFHUH� IULHQGV�� )ULHQGV�� UHDO� IULHQGV�� DUH� QRW�PDGH� WKDW
ZD\�

1DSROHRQ� WULHG� LW�� DQG� LQ� KLV� ODVW� PHHWLQJ� ZLWK� -RVHSKLQH� KH� VDLG�
�RVHSKLQH��,�KDYH�EHHQ�DV�IRUWXQDWH�DV�DQ\�PDQ�HYHU�ZDV�RQ�WKLV�HDUWK-ߝ�DQG�\HW�
DW� WKLV� KRXU�� \RX� DUH� WKH� RQO\� SHUVRQ� LQ� WKH� ZRUOG� RQ� ZKRP� ,� FDQ� UHO\ߞ�� $QG
KLVWRULDQV�GRXEW�ZKHWKHU�KH�FRXOG�UHO\�HYHQ�RQ�KHU�

$OIUHG� $GOHU�� WKH� IDPRXV� 9LHQQHVH� SV\FKRORJLVW�� ZURWH� D� ERRN� HQWLWOHG
:KDW�/LIH�6KRXOG�0HDQ�WR�<RX��,Q�WKDW�ERRN�KH�VD\V�W�LV�WKH�LQGLYLGXDO�ZKR�LV,ߝ�
QRW� LQWHUHVWHG� LQ� KLV� IHOORZ� PHQ� ZKR� KDV� WKH� JUHDWHVW� GLIILFXOWLHV� LQ� OLIH� DQG
SURYLGHV�WKH�JUHDWHVW�LQMXU\�WR�RWKHUV��,W�LV�IURP�DPRQJ�VXFK�LQGLYLGXDOV�WKDW�DOO
KXPDQ�IDLOXUHV�VSULQJߞ�

<RX�PD\�UHDG�VFRUHV�RI�HUXGLWH�WRPHV�RQ�SV\FKRORJ\�ZLWKRXW�FRPLQJ�DFURVV
D�VWDWHPHQW�PRUH�VLJQLILFDQW� IRU�\RX�DQG�PH��$GOHUߞV� VWDWHPHQW� LV� VR� ULFK�ZLWK
PHDQLQJ�WKDW�,�DP�JRLQJ�WR�UHSHDW�LW�LQ�LWDOLFV�

,W� LV� WKH� LQGLYLGXDO�ZKR�LV�QRW� LQWHUHVWHG� LQ�KLV�IHOORZ�PHQ�ZKR�KDV
WKH� JUHDWHVW� GLIILFXOWLHV� LQ� OLIH� DQG� SURYLGHV� WKH� JUHDWHVW� LQMXU\� WR
RWKHUV�� ,W� LV� IURP� DPRQJ� VXFK� LQGLYLGXDOV� WKDW� DOO� KXPDQ� IDLOXUHV
VSULQJ�

,�RQFH�WRRN�D�FRXUVH�LQ�VKRUW�VWRU\�ZULWLQJ�DW�1HZ�<RUN�8QLYHUVLW\��DQG�GXULQJ
WKDW�FRXUVH�WKH�HGLWRU�RI�D�OHDGLQJ�PDJD]LQH�WDONHG�WR�RXU�FODVV��+H�VDLG�KH�FRXOG
SLFN�XS�DQ\�RQH�RI� WKH�GR]HQV�RI�VWRULHV� WKDW�GULIWHG�DFURVV�KLV�GHVN�HYHU\�GD\
DQG�DIWHU�UHDGLQJ�D�IHZ�SDUDJUDSKV�KH�FRXOG�IHHO�ZKHWKHU�RU�QRW�WKH�DXWKRU�OLNHG
SHRSOHߝ��,I�WKH�DXWKRU�GRHVQߞW�OLNH�SHRSOHߞ��KH�VDLGߝ��SHRSOH�ZRQߞW�OLNH�KLV�RU�KHU
VWRULHVߞ�

7KLV� KDUG�ERLOHG� HGLWRU� VWRSSHG� WZLFH� LQ� WKH� FRXUVH� RI� KLV� WDON� RQ� ILFWLRQ
ZULWLQJ�DQG�DSRORJLVHG�IRU�SUHDFKLQJ�D�VHUPRQߝ��,�DP�WHOOLQJ�\RXߞ��KH�VDLGߝ��WKH
VDPH� WKLQJV� \RXU� SUHDFKHU� ZRXOG� WHOO� \RX�� EXW� UHPHPEHU�� \RX� KDYH� WR� EH
LQWHUHVWHG�LQ�SHRSOH�LI�\RX�ZDQW�WR�EH�D�VXFFHVVIXO�ZULWHU�RI�VWRULHVߞ�

,I� WKDW� LV� WUXH�RI�ZULWLQJ� ILFWLRQ��\RX�FDQ�EH�VXUH� LW� LV� WUXH�RI�GHDOLQJ�ZLWK
SHRSOH�IDFH�WR�IDFH�

,�VSHQW�DQ�HYHQLQJ�LQ�WKH�GUHVVLQJ�URRP�RI�+RZDUG�7KXUVWRQ�WKH�ODVW�WLPH�KH



DSSHDUHG� RQ� %URDGZD\� �ߙ 7KXUVWRQ�ZDV� WKH� DFNQRZOHGJHG� GHDQ� RI�PDJLFLDQV�
)RU� IRUW\� \HDUV� KH� KDG� WUDYHOOHG� DOO� RYHU� WKH� ZRUOG�� WLPH� DQG� DJDLQ�� FUHDWLQJ
LOOXVLRQV�� P\VWLI\LQJ� DXGLHQFHV�� DQG� PDNLQJ� SHRSOH� JDVS� ZLWK� DVWRQLVKPHQW�
0RUH�WKDQ����PLOOLRQ�SHRSOH�KDG�SDLG�DGPLVVLRQ�WR�KLV�VKRZ��DQG�KH�KDG�PDGH
DOPRVW����PLOOLRQ�LQ�SURILW�

,� DVNHG�0U�� 7KXUVWRQ� WR� WHOO� PH� WKH� VHFUHW� RI� KLV� VXFFHVV�� +LV� VFKRROLQJ
FHUWDLQO\�KDG�QRWKLQJ�WR�GR�ZLWK�LW��IRU�KH�UDQ�DZD\�IURP�KRPH�DV�D�VPDOO�ER\�
EHFDPH�D�KRER��URGH�LQ�ER[FDUV��VOHSW�LQ�KD\VWDFNV��EHJJHG�KLV�IRRG�IURP�GRRU�WR
GRRU��DQG�OHDUQHG�WR�UHDG�E\�ORRNLQJ�RXW�RI�ER[FDUV�DW�VLJQV�DORQJ�WKH�UDLOZD\�

'LG�KH�KDYH�D� VXSHULRU�NQRZOHGJH�RI�PDJLF"�1R��KH� WROG�PH�KXQGUHGV�RI
ERRNV�KDG�EHHQ�ZULWWHQ�DERXW� OHJHUGHPDLQ�DQG�VFRUHV�RI�SHRSOH�NQHZ�DV�PXFK
DERXW�LW�DV�KH�GLG��%XW�KH�KDG�WZR�WKLQJV�WKDW�WKH�RWKHUV�GLGQߞW�KDYH��)LUVW��KH�KDG
WKH�DELOLW\�WR�SXW�KLV�SHUVRQDOLW\�DFURVV�WKH�IRRWOLJKWV��+H�ZDV�D�PDVWHU�VKRZPDQ�
+H�NQHZ�KXPDQ�QDWXUH��(YHU\WKLQJ�KH�GLG��HYHU\�JHVWXUH��HYHU\�LQWRQDWLRQ�RI�KLV
YRLFH��HYHU\�OLIWLQJ�RI�DQ�H\HEURZ�KDG�EHHQ�FDUHIXOO\�UHKHDUVHG�LQ�DGYDQFH��DQG
KLV�DFWLRQV�ZHUH�WLPHG�WR�VSOLW�VHFRQGV��%XW��LQ�DGGLWLRQ�WR�WKDW��7KXUVWRQ�KDG�D
JHQXLQH� LQWHUHVW� LQ�SHRSOH��+H� WROG�PH� WKDW�PDQ\�PDJLFLDQV�ZRXOG� ORRN�DW� WKH
DXGLHQFH�DQG�VD\� WR� WKHPVHOYHV�� ��HOO:ߝ WKHUH� LV�D�EXQFK�RI�VXFNHUV�RXW� WKHUH��D
EXQFK� RI� KLFNV�� �OOߞ, IRRO� WKHP� DOO� ULJKWߞ�� %XW� 7KXUVWRQߞV� PHWKRG� ZDV� WRWDOO\
GLIIHUHQW��+H�WROG�PH�WKDW�HYHU\�WLPH�KH�ZHQW�RQ�VWDJH�KH�VDLG�WR�KLPVHOI��DP,ߝ�
JUDWHIXO�EHFDXVH�WKHVH�SHRSOH�FRPH�WR�VHH�PH��7KH\�PDNH�LW�SRVVLEOH�IRU�PH�WR
PDNH�P\�OLYLQJ�LQ�D�YHU\�DJUHHDEOH�ZD\��,ߞP�JRLQJ�WR�JLYH�WKHP�WKH�YHU\�EHVW�,
SRVVLEO\�FDQߞ�

+H�GHFODUHG�KH�QHYHU�VWHSSHG�LQ�IURQW�RI�WKH�IRRWOLJKWV�ZLWKRXW�ILUVW�VD\LQJ
WR�KLPVHOI�RYHU�DQG�RYHU�"�5LGLFXORXVߞ��ORYH�P\�DXGLHQFH��,�ORYH�P\�DXGLHQFH,ߝ�
$EVXUG"�<RX�DUH�SULYLOHJHG�WR�WKLQN�DQ\WKLQJ�\RX�OLNH��,�DP�PHUHO\�SDVVLQJ�LW�RQ
WR�\RX�ZLWKRXW�FRPPHQW�DV�D�UHFLSH�XVHG�E\�RQH�RI�WKH�PRVW�IDPRXV�PDJLFLDQV
RI�DOO�WLPH�

*HRUJH�'\NH�RI�1RUWK�:DUUHQ��3HQQV\OYDQLD��ZDV�IRUFHG�WR�UHWLUH�IURP�KLV
VHUYLFH�VWDWLRQ�EXVLQHVV�DIWHU�WKLUW\�\HDUV�ZKHQ�D�QHZ�KLJKZD\�ZDV�FRQVWUXFWHG
RYHU� WKH� VLWH� RI� KLV� VWDWLRQ�� ,W� ZDVQߞW� ORQJ� EHIRUH� WKH� LGOH� GD\V� RI� UHWLUHPHQW
EHJDQ�WR�ERUH�KLP��VR�KH�VWDUWHG�ILOOLQJ�LQ�KLV�WLPH�WU\LQJ�WR�SOD\�PXVLF�DQG�WDON
ZLWK� PDQ\� RI� WKH� DFFRPSOLVKHG� ILGGOHUV�� ,Q� KLV� KXPEOH� DQG� IULHQGO\� ZD\� KH
EHFDPH� JHQHUDOO\� LQWHUHVWHG� LQ� OHDUQLQJ� WKH� EDFNJURXQG� DQG� LQWHUHVWV� RI� HYHU\
PXVLFLDQ� KH�PHW��$OWKRXJK�KH�ZDV� QRW� D� JUHDW� ILGGOHU� KLPVHOI�� KH�PDGH�PDQ\
IULHQGV�LQ�WKLV�SXUVXLW��+H�DWWHQGHG�FRPSHWLWLRQV�DQG�VRRQ�EHFDPH�NQRZQ�WR�WKH
FRXQWU\�PXVLF�IDQV�LQ�WKH�HDVWHUQ�SDUW�RI�WKH�8QLWHG�6WDWHV�DV8ߝ�QFOH�*HRUJH��WKH
)LGGOH� 6FUDSHU� IURP� .LQ]XD� &RXQW\ߞ�� :KHQ� ZH� KHDUG� 8QFOH� *HRUJH�� KH� ZDV
VHYHQW\�WZR�DQG�HQMR\LQJ�HYHU\�PLQXWH�RI�KLV�OLIH��%\�KDYLQJ�D�VXVWDLQHG�LQWHUHVW



LQ�RWKHU� SHRSOH�� KH� FUHDWHG� D�QHZ� OLIH� IRU� KLPVHOI� DW� D� WLPH�ZKHQ�PRVW� SHRSOH
FRQVLGHU�WKHLU�SURGXFWLYH�\HDUV�RYHU�

7KDW�� WRR�� ZDV� RQH� RI� WKH� VHFUHWV� RI� 7KHRGRUH� 5RRVHYHOWߞV� DVWRQLVKLQJ
SRSXODULW\��(YHQ�KLV�VHUYDQWV�ORYHG�KLP��+LV�YDOHW��-DPHV�(��$PRV��ZURWH�D�ERRN
DERXW� KLP� HQWLWOHG�7KHRGRUH�5RRVHYHOW��+HUR� WR�+LV�9DOHW�� ,Q� WKDW� ERRN�$PRV
UHODWHV�WKLV�LOOXPLQDWLQJ�LQFLGHQW�

0\�ZLIH�RQH�WLPH�DVNHG�WKH�3UHVLGHQW�DERXW�D�EREZKLWH��6KH
KDG�QHYHU�VHHQ�RQH�DQG�KH�GHVFULEHG�LW�WR�KHU�IXOO\��6RPHWLPH�ODWHU�
WKH� WHOHSKRQH� DW� RXU� FRWWDJH� UDQJ�� >$PRV� DQG�KLV�ZLIH� OLYHG� LQ� D
OLWWOH� FRWWDJH� RQ� WKH� 5RRVHYHOW� HVWDWH� DW� 2\VWHU� %D\�@� 0\� ZLIH
DQVZHUHG�LW�DQG�LW�ZDV�0U��5RRVHYHOW�KLPVHOI��+H�KDG�FDOOHG�KHU��KH
VDLG��WR�WHOO�KHU�WKDW�WKHUH�ZDV�D�EREZKLWH�RXWVLGH�KHU�ZLQGRZ�DQG
WKDW� LI� VKH�ZRXOG� ORRN�RXW� VKH�PLJKW� VHH� LW��/LWWOH� WKLQJV� OLNH� WKDW
ZHUH� VR� FKDUDFWHULVWLF� RI� KLP��:KHQHYHU� KH�ZHQW� E\� RXU� FRWWDJH
HYHQ�WKRXJK�ZH�ZHUH�RXW�RI�VLJKW��ZH�ZRXOG�KHDU�KLP�FDOO�RXW��2Rߝ�
RR�RR��$QQLH"ߞ�RU2ߝ�R�RR�RR��-DPHVߞ��,W�ZDV�MXVW�D�IULHQGO\�JUHHWLQJ
DV�KH�ZHQW�E\�

+RZ�FRXOG�HPSOR\HHV�NHHS�IURP�OLNLQJ�D�PDQ�OLNH�WKDW"�+RZ�FRXOG�DQ\RQH�NHHS
IURP�OLNLQJ�KLP"

5RRVHYHOW�FDOOHG�DW�WKH�:KLWH�+RXVH�RQH�GD\�ZKHQ�WKH�3UHVLGHQW�DQG�0UV�
7DIW�ZHUH�DZD\��+LV�KRQHVW�OLNLQJ�IRU�KXPEOH�SHRSOH�ZDV�VKRZQ�E\�WKH�IDFW�WKDW
KH�JUHHWHG�DOO�WKH�ROG�:KLWH�+RXVH�VHUYDQWV�E\�QDPH��HYHQ�WKH�VFXOOHU\�PDLGV�

��XW�ZKHQ�KH�VDZ�$OLFH%ߝ WKH�NLWFKHQ�PDLGߞ��ZULWHV�$UFKLH�%XWW�� KH�DVNHGߝ
KHU�LI�VKH�VWLOO�PDGH�FRUQ�EUHDG��$OLFH�WROG�KLP�WKDW�VKH�VRPHWLPHV�PDGH�LW�IRU
WKH�VHUYDQWV��EXW�QR�RQH�DWH�LW�XSVWDLUV�

�7KH\�VKRZ�EDGߡߝ WDVWH�5ߢ�RRVHYHOW�ERRPHGߡ��DQG� �OOߞ, WHOO� WKH�3UHVLGHQW�VR
ZKHQ�,�VHH�KLPߢ�

�OLFH$ߝ EURXJKW� D� SLHFH� WR� KLP� RQ� D� SODWH�� DQG� KH�ZHQW� RYHU� WR� WKH� RIILFH
HDWLQJ�LW�DV�KH�ZHQW�DQG�JUHHWLQJ�JDUGHQHUV�DQG�ODERXUHUV�DV�KH�SDVVHG������

�H�DGGUHVVHG�HDFK�SHUVRQ+ߝ MXVW� DV�KH�KDG�DGGUHVVHG� WKHP� LQ� WKH�SDVW�� ,NH
+RRYHU��ZKR�KDG�EHHQ�KHDG�XVKHU�DW�WKH�:KLWH�+RXVH�IRU�IRUW\�\HDUV��VDLG�ZLWK
WHDUV�LQ�KLV�H\HV�W�LV�WKH�RQO\�KDSS\�GD\�ZH�KDG�LQ�QHDUO\�WZR�\HDUV��DQG�QRW,ߡ�
RQH�RI�XV�ZRXOG�H[FKDQJH�LW�IRU�D�KXQGUHG�GROODU�ELOOߞߢ�

7KH� VDPH� FRQFHUQ� IRU� WKH� VHHPLQJO\� XQLPSRUWDQW� SHRSOH� KHOSHG� VDOHV
UHSUHVHQWDWLYH�(GZDUG�0��6\NHV��-U���RI�&KDWKDP��1HZ�-HUVH\��UHWDLQ�DQ�DFFRXQW�
�FDOOHG�RQ�FXVWRPHUV�IRU�-RKQVRQ�DQG�-RKQVRQ,ߝ���KH�UHSRUWHGߞ�0DQ\�\HDUV�DJRߝ
LQ�WKH�0DVVDFKXVHWWV�DUHD��2QH�DFFRXQW�ZDV�D�GUXJ�VWRUH�LQ�+LQJKDP��:KHQHYHU



,�ZHQW�LQWR�WKLV�VWRUH�,�ZRXOG�DOZD\V�WDON�WR�WKH�VRGD�FOHUN�DQG�VDOHV�FOHUN�IRU�D
IHZ�PLQXWHV�EHIRUH�WDONLQJ�WR�WKH�RZQHU�WR�REWDLQ�KLV�RUGHU��2QH�GD\�,�ZHQW�XS�WR
WKH�RZQHU�RI�WKH�VWRUH��DQG�KH�WROG�PH�WR�OHDYH�DV�KH�ZDV�QRW�LQWHUHVWHG�LQ�EX\LQJ
-	-�SURGXFWV�DQ\PRUH�EHFDXVH�KH�IHOW�WKH\�ZHUH�FRQFHQWUDWLQJ�WKHLU�DFWLYLWLHV�RQ
IRRG�DQG�GLVFRXQW�VWRUHV�WR�WKH�GHWULPHQW�RI�WKH�VPDOO�GUXJVWRUH��,� OHIW�ZLWK�P\
WDLO� EHWZHHQ�P\� OHJV� DQG� GURYH� DURXQG� WKH� WRZQ� IRU� VHYHUDO� KRXUV�� )LQDOO\�� ,
GHFLGHG� WR�JR�EDFN�DQG� WU\�DW� OHDVW� WR�H[SODLQ�RXU�SRVLWLRQ� WR� WKH�RZQHU�RI� WKH
VWRUH�

KHQ�,�UHWXUQHG�,�ZDONHG�LQ�DQG�DV�XVXDO�VDLG�KHOOR�WR�WKH�VRGD�FOHUN�DQG:ߝ
VDOHV�FOHUN��:KHQ�,�ZDONHG�XS�WR�WKH�RZQHU��KH�VPLOHG�DW�PH�DQG�ZHOFRPHG�PH
EDFN��+H�WKHQ�JDYH�PH�GRXEOH�WKH�XVXDO�RUGHU��,�ORRNHG�DW�KLP�ZLWK�VXUSULVH�DQG
DVNHG�KLP�ZKDW�KDG�KDSSHQHG�VLQFH�P\�YLVLW�RQO\�D�IHZ�KRXUV�HDUOLHU��+H�SRLQWHG
WR�WKH�\RXQJ�PDQ�DW�WKH�VRGD�IRXQWDLQ�DQG�VDLG�WKDW�DIWHU�,�KDG�OHIW��WKH�ER\�KDG
FRPH�RYHU�DQG�VDLG�WKDW�,�ZDV�RQH�RI�WKH�IHZ�VDOHVSHRSOH�WKDW�FDOOHG�RQ�WKH�VWRUH
WKDW�HYHQ�ERWKHUHG�WR�VD\�KHOOR�WR�KLP�DQG�WR�WKH�RWKHUV�LQ�WKH�VWRUH��+H�WROG�WKH
RZQHU�WKDW�LI�DQ\�VDOHVSHUVRQ�GHVHUYHG�KLV�EXVLQHVV��LW�ZDV�,��7KH�RZQHU�DJUHHG
DQG�UHPDLQHG�D�OR\DO�FXVWRPHU��,�QHYHU�IRUJRW�WKDW�WR�EH�JHQXLQHO\�LQWHUHVWHG�LQ
RWKHU�SHRSOH� LV�D�PRVW� LPSRUWDQW�TXDOLW\� IRU�D�VDOHVSHUVRQ� WR�SRVVHVVߙ�� IRU�DQ\
SHUVRQ��IRU�WKDW�PDWWHUߞ�

,�KDYH�GLVFRYHUHG�IURP�SHUVRQDO�H[SHULHQFH�WKDW�RQH�FDQ�ZLQ�WKH�DWWHQWLRQ
DQG� WLPH� DQG� FRRSHUDWLRQ� RI� HYHQ� WKH� PRVW� VRXJKW�DIWHU� SHRSOH� E\� EHFRPLQJ
JHQXLQHO\�LQWHUHVWHG�LQ�WKHP��/HW�PH�LOOXVWUDWH�

<HDUV�DJR�,�FRQGXFWHG�D�FRXUVH�LQ�ILFWLRQ�ZULWLQJ�DW� WKH�%URRNO\Q�,QVWLWXWH
RI� $UWV� DQG� 6FLHQFHV�� DQG� ZH�ZDQWHG� VXFK� GLVWLQJXLVKHG� DQG� EXV\� DXWKRUV� DV
.DWKOHHQ�1RUULV��)DQQLH�+XUVW�� ,GD�7DUEHOO��$OEHUW�3D\VRQ�7HUKXQH�DQG�5XSHUW
+XJKHV�WR�FRPH�WR�%URRNO\Q�DQG�JLYH�XV�WKH�EHQHILW�RI�WKHLU�H[SHULHQFHV��6R�ZH
ZURWH�WKHP��VD\LQJ�ZH�DGPLUHG�WKHLU�ZRUN�DQG�ZHUH�GHHSO\�LQWHUHVWHG�LQ�JHWWLQJ
WKHLU�DGYLFH�DQG�OHDUQLQJ�WKH�VHFUHWV�RI�WKHLU�VXFFHVV�

(DFK�RI�WKHVH�OHWWHUV�ZDV�VLJQHG�E\�DERXW�D�KXQGUHG�DQG�ILIW\�VWXGHQWV��:H
VDLG�ZH�UHDOLVHG�WKDW�WKHVH�DXWKRUV�ZHUH�EXV\ߙ��WRR�EXV\�WR�SUHSDUH�D�OHFWXUH��6R
ZH�HQFORVHG� D� OLVW� RI� TXHVWLRQV� IRU� WKHP� WR� DQVZHU� DERXW� WKHPVHOYHV� DQG� WKHLU
PHWKRGV�RI�ZRUN��7KH\�OLNHG�WKDW��:KR�ZRXOGQߞW�OLNH�LW"�6R�WKH\�OHIW�WKHLU�KRPHV
DQG�WUDYHOOHG�WR�%URRNO\Q�WR�JLYH�XV�D�KHOSLQJ�KDQG�

%\� XVLQJ� WKH� VDPH�PHWKRG�� ,� SHUVXDGHG�/HVOLH�0��6KDZ�� VHFUHWDU\� RI� WKH
WUHDVXU\� LQ� 7KHRGRUH� 5RRVHYHOWߞV� FDELQHW�� *HRUJH� :�� :LFNHUVKDP�� DWWRUQH\
JHQHUDO� LQ� 7DIWߞV� FDELQHW��:LOOLDP� -HQQLQJV� %U\DQ�� )UDQNOLQ� '�� 5RRVHYHOW� DQG
PDQ\� RWKHU� SURPLQHQW� PHQ� WR� FRPH� WR� WDON� WR� WKH� VWXGHQWV� RI� P\� FRXUVHV� LQ
SXEOLF�VSHDNLQJ�

$OO�RI�XV��EH�ZH�ZRUNHUV�LQ�D�IDFWRU\��FOHUNV�LQ�DQ�RIILFH�RU�HYHQ�D�NLQJ�XSRQ



KLV� WKURQHߙ��DOO�RI�XV� OLNH�SHRSOH�ZKR�DGPLUH�XV��7DNH� WKH�*HUPDQ�.DLVHU�� IRU
H[DPSOH��$W� WKH� FORVH�RI�:RUOG�:DU� ,�KH�ZDV�SUREDEO\� WKH�PRVW� VDYDJHO\� DQG
XQLYHUVDOO\�GHVSLVHG�PDQ�RQ�WKLV�HDUWK��(YHQ�KLV�RZQ�QDWLRQ�WXUQHG�DJDLQVW�KLP
ZKHQ�KH�IOHG�RYHU�LQWR�+ROODQG�WR�VDYH�KLV�QHFN��7KH�KDWUHG�DJDLQVW�KLP�ZDV�VR
LQWHQVH�WKDW�PLOOLRQV�RI�SHRSOH�ZRXOG�KDYH�ORYHG�WR�WHDU�KLP�OLPE�IURP�OLPE�RU
EXUQ�KLP�DW� WKH� VWDNH�� ,Q� WKH�PLGVW�RI�DOO� WKLV� IRUHVW� ILUH�RI� IXU\��RQH� OLWWOH�ER\
ZURWH�WKH�.DLVHU�D�VLPSOH��VLQFHUH�OHWWHU�JORZLQJ�ZLWK�NLQGOLQHVV�DQG�DGPLUDWLRQ�
7KLV�OLWWOH�ER\�VDLG�WKDW�QR�PDWWHU�ZKDW�WKH�RWKHUV�WKRXJKW��KH�ZRXOG�DOZD\V�ORYH
:LOKHOP� DV� KLV� (PSHURU�� 7KH� .DLVHU� ZDV� GHHSO\� WRXFKHG� E\� WKLV� OHWWHU� DQG
LQYLWHG�WKH�OLWWOH�ER\�WR�FRPH�WR�VHH�KLP��7KH�ER\�FDPH��VR�GLG�KLV�PRWKHUߙ��DQG
WKH�.DLVHU�PDUULHG�KHU��7KDW�OLWWOH�ER\�GLGQߞW�QHHG�WR�UHDG�D�ERRN�RQ�KRZ�WR�ZLQ
IULHQGV�DQG�LQIOXHQFH�SHRSOH��+H�NQHZ�KRZ�LQVWLQFWLYHO\�

,I�ZH�ZDQW� WR�PDNH� IULHQGV�� OHWߞV� SXW� RXUVHOYHV� RXW� WR� GR� WKLQJV� IRU� RWKHU
SHRSOH� �ߙ WKLQJV� WKDW� UHTXLUH� WLPH�� HQHUJ\�� XQVHOILVKQHVV� DQG� WKRXJKWIXOQHVV�
:KHQ�WKH�'XNH�RI�:LQGVRU�ZDV�3ULQFH�RI�:DOHV��KH�ZDV�VFKHGXOHG�WR�WRXU�6RXWK
$PHULFD�� DQG� EHIRUH� KH� VWDUWHG� RXW� RQ� WKDW� WRXU� KH� VSHQW� PRQWKV� VWXG\LQJ
6SDQLVK�VR�WKDW�KH�FRXOG�PDNH�SXEOLF� WDONV�LQ�WKH�ODQJXDJH�RI� WKH�FRXQWU\��DQG
WKH�6RXWK�$PHULFDQV�ORYHG�KLP�IRU�LW�

)RU�\HDUV� ,�PDGH� LW�D�SRLQW� WR� ILQG�RXW� WKH�ELUWKGD\V�RI�P\�IULHQGV��+RZ"
$OWKRXJK� ,�KDYHQߞW� WKH� IRJJLHVW�ELW�RI� IDLWK� LQ�DVWURORJ\�� ,�EHJDQ�E\�DVNLQJ� WKH
RWKHU�SDUW\�ZKHWKHU�KH�EHOLHYHG�WKH�GDWH�RI�RQHߞV�ELUWK�KDV�DQ\WKLQJ�WR�GR�ZLWK
FKDUDFWHU�DQG�GLVSRVLWLRQ��,�WKHQ�DVNHG�KLP�RU�KHU�WR�WHOO�PH�WKH�PRQWK�DQG�GD\
RI�ELUWK��,I�KH�RU�VKH�VDLG�1RYHPEHU�����IRU�H[DPSOH��,�NHSW�UHSHDWLQJ�WR�P\VHOI�
V�EDFN�ZDV�WXUQHG�,�ZURWHߞ�7KH�PLQXWH�P\�IULHQGߞ����1RYHPEHU�����1RYHPEHUߝ
GRZQ�WKH�QDPH�DQG�ELUWKGD\�DQG�ODWHU�ZRXOG�WUDQVIHU�LW�WR�D�ELUWKGD\�ERRN��$W�WKH
EHJLQQLQJ�RI�HDFK�\HDU��,�KDG�WKHVH�ELUWKGD\�GDWHV�VFKHGXOHG�LQ�P\�FDOHQGDU�SDG
VR� WKDW� WKH\� FDPH� WR�P\� DWWHQWLRQ� DXWRPDWLFDOO\��:KHQ� WKH� QDWDO� GD\� DUULYHG�
WKHUH�ZDV�P\� OHWWHU�RU� WHOHJUDP��:KDW�D�KLW� LW�PDGH�� ,�ZDV� IUHTXHQWO\� WKH�RQO\
SHUVRQ�RQ�HDUWK�ZKR�UHPHPEHUHG�

,I� ZH� ZDQW� WR� PDNH� IULHQGV�� OHWߞV� JUHHW� SHRSOH� ZLWK� DQLPDWLRQ� DQG
HQWKXVLDVP�� :KHQ� VRPHERG\� FDOOV� \RX� RQ� WKH� WHOHSKRQH� XVH� WKH� VDPH
SV\FKRORJ\��6D\ߝ�+HOORߞ� LQ� WRQHV� WKDW�EHVSHDN�KRZ�SOHDVHG�\RX�DUH� WR�KDYH�WKH
SHUVRQ�FDOO��0DQ\�FRPSDQLHV�WUDLQ�WKHLU�WHOHSKRQH�RSHUDWRUV�WR�JUHHW�DOO�FDOOHUV�LQ
D� WRQH� RI� YRLFH� WKDW� UDGLDWHV� LQWHUHVW� DQG� HQWKXVLDVP�� 7KH� FDOOHU� IHHOV� WKH
FRPSDQ\� LV� FRQFHUQHG� DERXW� WKHP�� /HWߞV� UHPHPEHU� WKDW� ZKHQ� ZH� DQVZHU� WKH
WHOHSKRQH�WRPRUURZ�

6KRZLQJ�D�JHQXLQH�LQWHUHVW�LQ�RWKHUV�QRW�RQO\�ZLQV�IULHQGV�IRU�\RX��EXW�PD\
GHYHORS�LQ�LWV�FXVWRPHUV�D�OR\DOW\�WR�\RXU�FRPSDQ\��,Q�DQ�LVVXH�RI�WKH�SXEOLFDWLRQ
RI�WKH�1DWLRQDO�%DQN�RI�1RUWK�$PHULFD�RI�1HZ�<RUN��WKH�IROORZLQJ�OHWWHU�IURP



0DGHOLQH�5RVHGDOH��D�GHSRVLWRU��ZDV�SXEOLVKHG��
�ZRXOG�OLNH�\RX�WR�NQRZ�KRZ�PXFK�,�DSSUHFLDWH�\RXU�VWDII��(YHU\RQH�LV�VR,ߝ

FRXUWHRXV��SROLWH�DQG�KHOSIXO��:KDW�D�SOHDVXUH�LW�LV��DIWHU�ZDLWLQJ�RQ�D�ORQJ�OLQH�
WR�KDYH�WKH�WHOOHU�JUHHW�\RX�SOHDVDQWO\�

DVW�\HDU�P\�PRWKHU�ZDV�KRVSLWDOLVHG�IRU�ILYH�PRQWKV��)UHTXHQWO\�,�ZHQW/ߝ
WR�0DULH�3HWUXFHOOR��D�WHOOHU��6KH�ZDV�FRQFHUQHG�DERXW�P\�PRWKHU�DQG�LQTXLUHG
DERXW�KHU�SURJUHVVߞ�

,V�WKHUH�DQ\�GRXEW�WKDW�0UV�5RVHGDOH�ZLOO�FRQWLQXH�WR�XVH�WKLV�EDQN"
&KDUOHV� 5�� :DOWHUV�� RI� RQH� RI� WKH� ODUJH� EDQNV� LQ� 1HZ� <RUN� &LW\�� ZDV

DVVLJQHG� WR�SUHSDUH� D� FRQILGHQWLDO� UHSRUW� RQ� D� FHUWDLQ� FRUSRUDWLRQ��+H�NQHZ�RI
RQO\�RQH�SHUVRQ�ZKR�SRVVHVVHG�WKH�IDFWV�KH�QHHGHG�VR�XUJHQWO\��$V�0U��:DOWHUV
ZDV�XVKHUHG�LQWR�WKH�SUHVLGHQWߞV�RIILFH��D�\RXQJ�ZRPDQ�VWXFN�KHU�KHDG�WKURXJK�D
GRRU�DQG�WROG�WKH�SUHVLGHQW�WKDW�VKH�GLGQߞW�KDYH�DQ\�VWDPSV�IRU�KLP�WKDW�GD\�

�,ߝ DP� FROOHFWLQJ� VWDPSV� IRU� P\� WZHOYH�\HDU�ROG� VRQߞ�� WKH� SUHVLGHQW
H[SODLQHG�WR�0U��:DOWHUV�

0U��:DOWHUV� VWDWHG�KLV�PLVVLRQ� DQG�EHJDQ� DVNLQJ�TXHVWLRQV��7KH�SUHVLGHQW
ZDV� YDJXH�� JHQHUDO�� QHEXORXV�� +H� GLGQߞW� ZDQW� WR� WDON�� DQG� DSSDUHQWO\� QRWKLQJ
FRXOG�SHUVXDGH�KLP�WR�WDON��7KH�LQWHUYLHZ�ZDV�EULHI�DQG�EDUUHQ�

\�0U��:DOWHUV�VDLG�DV�KH�UHODWHG�WKH�VWRUߞ�W�NQRZ�ZKDW�WR�GRߞUDQNO\��,�GLGQ(ߝ
WR� WKH�FODVV�� �,�7KHQߝ UHPHPEHUHG�ZKDW�KLV�VHFUHWDU\�KDG�VDLG� WR�KLPߙ��VWDPSV�
WZHOYH�\HDU�ROG�VRQ� �� �� ��$QG�,�DOVR� UHFDOOHG� WKDW� WKH� IRUHLJQ�GHSDUWPHQW�RI�RXU
EDQN� FROOHFWHG� VWDPSV� �ߙ VWDPSV� WDNHQ� IURP� OHWWHUV� SRXULQJ� LQ� IURP� HYHU\
FRQWLQHQW�ZDVKHG�E\�WKH�VHYHQ�VHDV�

7KH�QH[W�DIWHUQRRQ�,�FDOOHG�RQ�WKLV�PDQ�DQG�VHQW�LQ�ZRUG�WKDW�,�KDG�VRPHߝ
VWDPSV�IRU�KLV�ER\��:DV�,�XVKHUHG�LQ�ZLWK�HQWKXVLDVP"�<HV�VLU��+H�FRXOGQߞW�KDYH
VKDNHQ�P\�KDQG�ZLWK�PRUH�HQWKXVLDVP�LI�KH�KDG�EHHQ�UXQQLQJ�IRU�&RQJUHVV��+H
UDGLDWHG�VPLOHV�DQG�JRRG�ZLOO0ߡ��\�*HRUJH�ZLOO�ORYH�WKLV�RQHߢ��KH�NHSW�VD\LQJ�DV
KH�IRQGOHG�WKH�VWDPSVߡ��$QG�ORRN�DW�WKLV��7KLV�LV�D�WUHDVXUHߢ�

�\H�VSHQW�KDOI�DQ�KRXU�WDONLQJ�VWDPSV�DQG�ORRNLQJ�DW�D�SLFWXUH�RI�KLV�ER:ߝ
DQG� WKHQ� KH� GHYRWHG�PRUH� WKDQ� DQ� KRXU� RI� KLV� WLPH� WR� JLYLQJ�PH� HYHU\� ELW� RI
LQIRUPDWLRQ�,�ZDQWHGߙ��ZLWKRXW�P\�HYHQ�VXJJHVWLQJ�WKDW�KH�GR�LW��+H�WROG�PH�DOO
KH�NQHZ��DQG�WKHQ�FDOOHG�LQ�KLV�VXERUGLQDWHV�DQG�TXHVWLRQHG�WKHP��+H�WHOHSKRQHG
VRPH� RI� KLV� DVVRFLDWHV�� +H� ORDGHG� PH� GRZQ� ZLWK� IDFWV�� ILJXUHV�� UHSRUWV� DQG
FRUUHVSRQGHQFH��,Q�WKH�SDUODQFH�RI�QHZVSDSHU�UHSRUWHUV��,�KDG�D�VFRRSߞ�

+HUH�LV�DQRWKHU�LOOXVWUDWLRQ�
&�0��.QDSKOH��-U���RI�3KLODGHOSKLD�KDG�WULHG�IRU�\HDUV�WR�VHOO�IXHO�WR�D�ODUJH

FKDLQ�VWRUH�RUJDQLVDWLRQ��%XW�WKH�FKDLQ�VWRUH�FRPSDQ\�FRQWLQXHG�WR�SXUFKDVH�LWV
IXHO� IURP� DQ� RXW�RI�WRZQ� GHDOHU� DQG� KDXO� LW� ULJKW� SDVW� WKH� GRRU� RI� .QDSKOHߞV
RIILFH��0U��.QDSKOH�PDGH�D�VSHHFK�RQH�QLJKW�EHIRUH�RQH�RI�P\�FODVVHV��SRXULQJ



RXW�KLV�KRW�ZUDWK�XSRQ�FKDLQ�VWRUHV��EUDQGLQJ�WKHP�DV�D�FXUVH�WR�WKH�QDWLRQ�
$QG�VWLOO�KH�ZRQGHUHG�ZK\�KH�FRXOGQߞW�VHOO�WKHP�
,� VXJJHVWHG� WKDW� KH� WU\� GLIIHUHQW� WDFWLFV�� 7R� SXW� LW� EULHIO\�� WKLV� LV� ZKDW

KDSSHQHG��:H�VWDJHG�D�GHEDWH�EHWZHHQ�PHPEHUV�RI� WKH� FRXUVH�RQ�ZKHWKHU� WKH
VSUHDG�RI�WKH�FKDLQ�VWRUH�LV�GRLQJ�WKH�FRXQWU\�PRUH�KDUP�WKDW�JRRG�

.QDSKOH��DW�P\�VXJJHVWLRQ��WRRN�WKH�QHJDWLYH�VLGH��KH�DJUHHG�WR�GHIHQG�WKH
FKDLQ�VWRUH��DQG�WKHQ�ZHQW�VWUDLJKW�WR�DQ�H[HFXWLYH�RI�WKH�FKDLQ�VWRUH�RUJDQLVDWLRQ
WKDW�KH�GHVSLVHG�DQG�VDLG��DP�QRW�KHUH�WR�WU\�WR�VHOO�IXHO��,�KDYH�FRPH�WR�DVN,ߝ�
\RX�WR�GR�PH�D�IDYRXUߞ��+H�WKHQ�WROG�DERXW�KLV�GHEDWH�DQG�VDLGߝ��,�KDYH�FRPH�WR
\RX�IRU�KHOS�EHFDXVH�,�FDQߞW�WKLQN�RI�DQ\RQH�HOVH�ZKR�ZRXOG�EH�PRUH�FDSDEOH�RI
JLYLQJ� PH� WKH� IDFWV� ,� ZDQW�� �Pߞ, DQ[LRXV� WR� ZLQ� WKLV� GHEDWH�� DQG� �OOߞ, GHHSO\
DSSUHFLDWH�ZKDWHYHU�KHOS�\RX�FDQ�JLYH�PHߞ�

+HUH�LV�WKH�UHVW�RI�WKH�VWRU\�LQ�0U��.QDSKOHߞV�RZQ�ZRUGV�

,�KDG�DVNHG�WKLV�PDQ�IRU�SUHFLVHO\�RQH�PLQXWH�RI�KLV� WLPH��,W�ZDV
ZLWK�WKDW�XQGHUVWDQGLQJ�WKDW�KH�FRQVHQWHG�WR�VHH�PH��$IWHU�,�KDG
VWDWHG�P\� FDVH�� KH�PRWLRQHG�PH� WR� D� FKDLU� DQG� WDONHG� WR�PH� IRU
H[DFWO\� RQH� KRXU� DQG� IRUW\�VHYHQ� PLQXWHV�� +H� FDOOHG� LQ� DQRWKHU
H[HFXWLYH�ZKR�KDG�ZULWWHQ�D�ERRN�RQ�FKDLQ�VWRUHV��+H�ZURWH�WR�WKH
1DWLRQDO�&KDLQ�6WRUH�$VVRFLDWLRQ�DQG�VHFXUHG�IRU�PH�D�FRS\�RI�D
GHEDWH�RQ�WKH�VXEMHFW��+H�IHHOV�WKDW�WKH�FKDLQ�VWRUH�LV�UHQGHULQJ�D
UHDO� VHUYLFH� WR� KXPDQLW\�� +H� LV� SURXG� RI� ZKDW� KH� LV� GRLQJ� IRU
KXQGUHGV�RI�FRPPXQLWLHV��+LV�H\HV�IDLUO\�JORZHG�DV�KH�WDONHG��DQG
,�PXVW�FRQIHVV�WKDW�KH�RSHQHG�P\�H\HV�WR�WKLQJV�,�KDG�QHYHU�HYHQ
GUHDPHG�RI��+H�FKDQJHG�P\�ZKROH�PHQWDO�DWWLWXGH�

$V�,�ZDV�OHDYLQJ��KH�ZDONHG�ZLWK�PH�WR�WKH�GRRU��SXW�KLV�DUP
DURXQG�P\�VKRXOGHU��ZLVKHG�PH�ZHOO�LQ�P\�GHEDWH��DQG�DVNHG�PH
WR� VWRS� LQ� DQG� VHH�KLP�DJDLQ� DQG� OHW� KLP�NQRZ�KRZ� ,�PDGH� RXW�
7KH� ODVW�ZRUGV�KH� VDLG� WR�PH�ZHUH�� �3OHDVHߝ VHH�PH�DJDLQ� ODWHU� LQ
WKH�VSULQJ��,�VKRXOG�OLNH�WR�SODFH�DQ�RUGHU�ZLWK�\RX�IRU�IXHOߞ�

7R�PH�WKDW�ZDV�DOPRVW�D�PLUDFOH��+HUH�KH�ZDV�RIIHULQJ�WR�EX\
IXHO�ZLWKRXW�P\�HYHQ�VXJJHVWLQJ� LW�� ,�KDG�PDGH�PRUH�KHDGZD\�LQ
WZR� KRXUV� E\� EHFRPLQJ� JHQXLQHO\� LQWHUHVWHG� LQ� KLP� DQG� KLV
SUREOHPV� WKDQ� ,� FRXOG�KDYH�PDGH� LQ� WHQ� \HDUV� WU\LQJ� WR� JHW� KLP
LQWHUHVWHG�LQ�PH�DQG�P\�SURGXFW�

<RX�GLGQߞW� GLVFRYHU� D�QHZ� WUXWK��0U��.QDSKOH�� IRU� D� ORQJ� WLPH�DJR�� D�KXQGUHG
\HDUV� EHIRUH� &KULVW� ZDV� ERUQ�� D� IDPRXV� ROG� 5RPDQ� SRHW�� 3XEOLOLXV� 6\UXV�
UHPDUNHG�ߞ�H�DUH�LQWHUHVWHG�LQ�RWKHUV�ZKHQ�WKH\�DUH�LQWHUHVWHG�LQ�XV:ߝ�



$�VKRZ�RI�LQWHUHVW��DV�ZLWK�HYHU\�RWKHU�SULQFLSOH�RI�KXPDQ�UHODWLRQV��PXVW
EH�VLQFHUH��,W�PXVW�SD\�RII�QRW�RQO\�IRU�WKH�SHUVRQ�VKRZLQJ�WKH�LQWHUHVW��EXW�IRU
WKH�SHUVRQ�UHFHLYLQJ�WKH�DWWHQWLRQ��,W�LV�D�WZR�ZD\�VWUHHWߙ��ERWK�SDUWLHV�EHQHILW�

0DUWLQ�*LQVEHUJ��ZKR�WRRN�RXU�FRXUVH�LQ�/RQJ�,VODQG��1HZ�<RUN��UHSRUWHG
KRZ�WKH�VSHFLDO�LQWHUHVW�D�QXUVH�WRRN�LQ�KLP�SURIRXQGO\�DIIHFWHG�KLV�OLIH�

W�ZDV�7KDQNVJLYLQJ�'D\�DQG�,�ZDV�WHQ�\HDUV�ROG��,�ZDV�LQ�D�ZHOIDUH�ZDUG,ߝ
RI� D� FLW\� KRVSLWDO� DQG�ZDV� VFKHGXOHG� WR� XQGHUJR�PDMRU� RUWKRSHGLF� VXUJHU\� WKH
QH[W� GD\�� ,� NQHZ� WKDW� ,� FRXOG� RQO\� ORRN� IRUZDUG� WR� PRQWKV� RI� FRQILQHPHQW�
FRQYDOHVFHQFH�DQG�SDLQ��0\�IDWKHU�ZDV�GHDG��P\�PRWKHU�DQG�,�OLYHG�DORQH�LQ�D
VPDOO�DSDUWPHQW�DQG�ZH�ZHUH�RQ�ZHOIDUH��0\�PRWKHU�ZDV�XQDEOH�WR�YLVLW�PH�WKDW
GD\�

�V�WKH�GD\�ZHQW�RQ��,�EHFDPH�RYHUZKHOPHG�ZLWK�WKH�IHHOLQJ�RI�ORQHOLQHVV$ߝ
GHVSDLU�DQG�IHDU��,�NQHZ�P\�PRWKHU�ZDV�DW�KRPH�DORQH�ZRUU\LQJ�DERXW�PH��QRW
KDYLQJ� DQ\RQH� WR�EH�ZLWK�� QRW� KDYLQJ� DQ\RQH� WR� HDW�ZLWK� DQG�QRW� HYHQ�KDYLQJ
HQRXJK�PRQH\�WR�DIIRUG�D�7KDQNVJLYLQJ�'D\�GLQQHU�

7KH�WHDUV�ZHOOHG�XS�LQ�P\�H\HV��DQG�,�VWXFN�P\�KHDG�XQGHU�WKH�SLOORZ�DQGߝ
SXOOHG�WKH�FRYHUV�RYHU�LW��,�FULHG�VLOHQWO\��EXW�RK�VR�ELWWHUO\��VR�PXFK�WKDW�P\�ERG\
UDFNHG�ZLWK�SDLQ�

RXQJ�VWXGHQW�QXUVH�KHDUG�P\�VREELQJ�DQG�FDPH�RYHU�WR�PH��6KH�WRRN\�$ߝ
WKH�FRYHUV�RII�P\�IDFH�DQG�VWDUWHG�ZLSLQJ�P\�WHDUV��6KH�WROG�PH�KRZ�ORQHO\�VKH
ZDV��KDYLQJ�WR�ZRUN�WKDW�GD\�DQG�QRW�EHLQJ�DEOH�WR�EH�ZLWK�KHU�IDPLO\��6KH�DVNHG
PH�ZKHWKHU�,�ZRXOG�KDYH�GLQQHU�ZLWK�KHU��6KH�EURXJKW�WZR�WUD\V�RI�IRRG��VOLFHG
WXUNH\��PDVKHG�SRWDWRHV��FUDQEHUU\�VDXFH�DQG�LFH�FUHDP�IRU�GHVVHUW��6KH�WDONHG�WR
PH�DQG�WULHG�WR�FDOP�P\�IHDUV��(YHQ�WKRXJK�VKH�ZDV�VFKHGXOHG�WR�JR�RII�GXW\�DW
��3�0���VKH�VWD\HG�RQ�KHU�RZQ�WLPH�XQWLO�DOPRVW����3�0���6KH�SOD\HG�JDPHV�ZLWK
PH��WDONHG�WR�PH�DQG�VWD\HG�ZLWK�PH�XQWLO�,�ILQDOO\�IHOO�DVOHHS�

�0DQ\�7KDQNVJLYLQJV�KDYH�FRPH�DQG�JRQH�VLQFH�,�ZDVߝ WHQ��EXW�RQH�QHYHU
SDVVHV� ZLWKRXW� PH� UHPHPEHULQJ� WKDW� SDUWLFXODU� RQH� DQG� P\� IHHOLQJV� RI
IUXVWUDWLRQ�� IHDU�� ORQHOLQHVV� DQG� WKH�ZDUPWK� DQG� WHQGHUQHVV� RI� WKH� VWUDQJHU� WKDW
VRPHKRZ�PDGH�LW�DOO�EHDUDEOHߞ�

,I�\RX�ZDQW�RWKHUV� WR� OLNH�\RX�� LI�\RX�ZDQW� WR�GHYHORS� UHDO� IULHQGVKLSV�� LI
\RX�ZDQW�WR�KHOS�RWKHUV�DW�WKH�VDPH�WLPH�DV�\RX�KHOS�\RXUVHOI��NHHS�WKLV�SULQFLSOH
LQ�PLQG�

35,1&,3/(��
%HFRPH�JHQXLQHO\�LQWHUHVWHG�LQ�RWKHU�SHRSOH�



���(DJOH��SXEOLFDWLRQ�RI�WKH�1DWLRQDO�%DQN�RI�1RUWK�$PHULFD��1HZ�<RUN��0DUFK����������



$7�$�',11(5�SDUW\�LQ�1HZ�<RUN��RQH�RI�WKH�JXHVWV��D�ZRPDQ�ZKR�KDG�LQKHULWHG
PRQH\�� ZDV� HDJHU� WR� PDNH� D� SOHDVLQJ� LPSUHVVLRQ� RQ� HYHU\RQH�� 6KH� KDG
VTXDQGHUHG� D� PRGHVW� IRUWXQH� RQ� VDEOHV�� GLDPRQGV� DQG� SHDUOV�� %XW� VKH� KDGQߞW
GRQH�DQ\WKLQJ�ZKDWHYHU�DERXW�KHU�IDFH��,W�UDGLDWHG�VRXUQHVV�DQG�VHOILVKQHVV��6KH
GLGQߞW� UHDOLVH�ZKDW� HYHU\RQH�NQRZV��QDPHO\�� WKDW� WKH� H[SUHVVLRQ�RQH�ZHDUV� RQ
RQHߞV�IDFH�LV�IDU�PRUH�LPSRUWDQW�WKDQ�WKH�FORWKHV�RQH�ZHDUV�RQ�RQHߞV�EDFN�

&KDUOHV�6FKZDE�WROG�PH�KLV�VPLOH�KDG�EHHQ�ZRUWK�D�PLOOLRQ�GROODUV��$QG�KH
ZDV� SUREDEO\� XQGHUVWDWLQJ� WKH� WUXWK�� )RU� 6FKZDEߞV� SHUVRQDOLW\�� KLV� FKDUP�� KLV
DELOLW\� WR� PDNH� SHRSOH� OLNH� KLP�� ZHUH� DOPRVW� ZKROO\� UHVSRQVLEOH� IRU� KLV
H[WUDRUGLQDU\�VXFFHVV��DQG�RQH�RI� WKH�PRVW�GHOLJKWIXO� IDFWRUV� LQ�KLV�SHUVRQDOLW\
ZDV�KLV�FDSWLYDWLQJ�VPLOH�

$FWLRQV�VSHDN�ORXGHU�WKDQ�ZRUGV��DQG�D�VPLOH�VD\Vߝ��,� OLNH�\RX��<RX�PDNH
PH�KDSS\��,�DP�JODG�WR�VHH�\RXߞ�

7KDW� LV� ZK\� GRJV�PDNH� VXFK� D� KLW�� 7KH\� DUH� VR� JODG� WR� VHH� XV� WKDW� WKH\
DOPRVW�MXPS�RXW�RI�WKHLU�VNLQV��6R��QDWXUDOO\��ZH�DUH�JODG�WR�VHH�WKHP�

$�EDE\ߞV�VPLOH�KDV�WKH�VDPH�HIIHFW�
+DYH�\RX�HYHU�EHHQ�LQ�D�GRFWRUߞV�ZDLWLQJ�URRP�DQG�ORRNHG�DURXQG�DW�DOO�WKH

JOXP�IDFHV�ZDLWLQJ�LPSDWLHQWO\�WR�EH�VHHQ"�'U��6WHSKHQ�.��6SURXO��D�YHWHULQDULDQ
LQ�5D\WRZQ��0LVVRXUL�� WROG�RI�D� W\SLFDO�VSULQJ�GD\�ZKHQ�KLV�ZDLWLQJ�URRP�ZDV
IXOO� RI� FOLHQWV� ZDLWLQJ� WR� KDYH� WKHLU� SHWV� LQRFXODWHG�� 1R� RQH� ZDV� WDONLQJ� WR
DQ\RQH�HOVH��DQG�DOO�ZHUH�SUREDEO\�WKLQNLQJ�RI�D�GR]HQ�RWKHU�WKLQJV�WKH\�ZRXOG
UDWKHU� EH� GRLQJ� WKDQ� �ZDVWLQJߝ WLPHߞ� VLWWLQJ� LQ� WKDW� RIILFH�� +H� WROG� RQH� RI� RXU
FODVVHV�7KHUH�ZHUH�VL[�RU�VHYHQ�FOLHQWV�ZDLWLQJ�ZKHQ�D�\RXQJ�ZRPDQ�FDPH�LQߝ�
ZLWK�D�QLQH�PRQWKV�ROG�EDE\�DQG�D�NLWWHQ��$V�OXFN�ZRXOG�KDYH�LW��VKH�VDW�GRZQ
QH[W�WR�D�JHQWOHPDQ�ZKR�ZDV�PRUH�WKDQ�D�OLWWOH�GLVWUDXJKW�DERXW�WKH�ORQJ�ZDLW�IRU
VHUYLFH��7KH�QH[W�WKLQJ�KH�NQHZ��WKH�EDE\�MXVW�ORRNHG�XS�DW�KLP�ZLWK�WKDW�JUHDW
ELJ� VPLOH� WKDW� LV� VR� FKDUDFWHULVWLF� RI� EDELHV��:KDW� GLG� WKDW� JHQWOHPDQ�GR"� -XVW
ZKDW�\RX�DQG�,�ZRXOG�GR��RI�FRXUVH��KH�VPLOHG�EDFN�DW�WKH�EDE\��6RRQ�KH�VWUXFN
XS� D� FRQYHUVDWLRQ�ZLWK� WKH�ZRPDQ� DERXW� KHU� EDE\� DQG� KLV� JUDQGFKLOGUHQ�� DQG
VRRQ� WKH� HQWLUH� UHFHSWLRQ� URRP� MRLQHG� LQ�� DQG� WKH� ERUHGRP� DQG� WHQVLRQ� ZHUH
FRQYHUWHG�LQWR�D�SOHDVDQW�DQG�HQMR\DEOH�H[SHULHQFHߞ�



$Q� LQVLQFHUH� JULQ"� 1R�� 7KDW� GRHVQߞW� IRRO� DQ\ERG\�� :H� NQRZ� LW� LV
PHFKDQLFDO� DQG�ZH� UHVHQW� LW�� ,� DP� WDONLQJ� DERXW� D� UHDO� VPLOH�� D� KHDUWZDUPLQJ
VPLOH��D�VPLOH�WKDW�FRPHV�IURP�ZLWKLQ�� WKH�NLQG�RI�VPLOH�WKDW�ZLOO�EULQJ�D�JRRG
SULFH�LQ�WKH�PDUNHWSODFH�

3URIHVVRU� -DPHV� 9�� 0F&RQQHOO�� D� SV\FKRORJLVW� DW� WKH� 8QLYHUVLW\� RI
0LFKLJDQ�� H[SUHVVHG� KLV� IHHOLQJV� DERXW� D� VPLOH�� �3HRSOHߝ ZKR� VPLOHߞ�� KH� VDLG�
�WHQGߝ WR�PDQDJH�� WHDFK�DQG�VHOO�PRUH�HIIHFWLYHO\��DQG� WR� UDLVH�KDSSLHU�FKLOGUHQ�
7KHUHߞV�IDU�PRUH�LQIRUPDWLRQ�LQ�D�VPLOH�WKDQ�D�IURZQ��7KDWߞV�ZK\�HQFRXUDJHPHQW
LV�D�PXFK�PRUH�HIIHFWLYH�WHDFKLQJ�GHYLFH�WKDQ�SXQLVKPHQWߞ�

7KH� HPSOR\PHQW�PDQDJHU� RI� D� ODUJH�1HZ�<RUN�GHSDUWPHQW� VWRUH� WROG�PH
VKH�ZRXOG�UDWKHU�KLUH�D�VDOHV�FOHUN�ZKR�KDGQߞW�ILQLVKHG�JUDGH�VFKRRO��LI�KH�RU�VKH
KDV�D�SOHDVDQW�VPLOH��WKDQ�WR�KLUH�D�GRFWRU�RI�SKLORVRSK\�ZLWK�D�VRPEUH�IDFH�

7KH� HIIHFW� RI� D� VPLOH� LV� SRZHUIXO� �ߙ HYHQ� ZKHQ� LW� LV� XQVHHQ�� 7HOHSKRQH
FRPSDQLHV�WKURXJKRXW�WKH�8QLWHG�6WDWHV�KDYH�D�SURJUDPPH�FDOOHGߝ�SKRQH�SRZHUߞ
ZKLFK�LV�RIIHUHG�WR�HPSOR\HHV�ZKR�XVH�WKH�WHOHSKRQH�IRU�VHOOLQJ�WKHLU�VHUYLFHV�RU
SURGXFWV�� ,Q� WKLV� SURJUDPPH� WKH\� VXJJHVW� WKDW� \RX� VPLOH�ZKHQ� WDONLQJ� RQ� WKH
SKRQH��<RXUߝ�VPLOHߞ�FRPHV�WKURXJK�LQ�\RXU�YRLFH�

5REHUW� &U\HU��PDQDJHU� RI� D� FRPSXWHU� GHSDUWPHQW� IRU� D� &LQFLQQDWL�� 2KLR�
FRPSDQ\��WROG�KRZ�KH�KDG�VXFFHVVIXOO\�IRXQG�WKH�ULJKW�DSSOLFDQW�IRU�D�KDUG�WR�ILOO
SRVLWLRQ�

�,ߝ ZDV� GHVSHUDWHO\� WU\LQJ� WR� UHFUXLW� D� 3K�'�� LQ� FRPSXWHU� VFLHQFH� IRU� P\
GHSDUWPHQW�� ,� ILQDOO\� ORFDWHG� D� \RXQJ� PDQ� ZLWK� LGHDO� TXDOLILFDWLRQ� ZKR� ZDV
DERXW�WR�EH�JUDGXDWHG�IURP�3XUGXH�8QLYHUVLW\��$IWHU�VHYHUDO�SKRQH�FRQYHUVDWLRQV
,�OHDUQHG�WKDW�KH�KDG�VHYHUDO�RIIHUV�IURP�RWKHU�FRPSDQLHV��PDQ\�RI�WKHP�ODUJHU
DQG�EHWWHU�NQRZQ�WKDQ�PLQH��,�ZDV�GHOLJKWHG�ZKHQ�KH�DFFHSWHG�P\�RIIHU��$IWHU
KH� VWDUWHG� RQ� WKH� MRE�� ,� DVNHG� KLP�ZK\� KH� KDG� FKRVHQ� XV� RYHU� WKH� RWKHUV��+H
SDXVHG�IRU�D�PRPHQW�DQG�WKHQ�KH�VDLG��WKLQN�LW�ZDV�EHFDXVH�PDQDJHUV�LQ�WKH,ߡ�
RWKHU�FRPSDQLHV�VSRNH�RQ�WKH�SKRQH�LQ�D�FROG��EXVLQHVVOLNH�PDQQHU��ZKLFK�PDGH
PH�IHHO�OLNH�MXVW�DQRWKHU�EXVLQHVV�WUDQVDFWLRQ��<RXU�YRLFH�VRXQGHG�DV�LI�\RX�ZHUH
JODG� WR� KHDU� IURP� PH� �� �� �� WKDW� \RX� UHDOO\� ZDQWHG� PH� WR� EH� SDUW� RI� \RXU
RUJDQLVDWLRQߢ��<RX�FDQ�EH�DVVXUHG��,�DP�VWLOO�DQVZHULQJ�P\�SKRQH�ZLWK�D�VPLOHߞ�

7KH� FKDLUPDQ� RI� WKH� ERDUG� RI� GLUHFWRUV� RI� RQH� RI� WKH� ODUJHVW� UXEEHU
FRPSDQLHV� LQ� WKH� 8QLWHG� 6WDWHV� WROG� PH� WKDW�� DFFRUGLQJ� WR� KLV� REVHUYDWLRQV�
SHRSOH�UDUHO\�VXFFHHG�DW�DQ\WKLQJ�XQOHVV�WKH\�KDYH�IXQ�GRLQJ�LW��7KLV�LQGXVWULDO
OHDGHU�GRHVQߞW�SXW�PXFK�IDLWK�LQ�WKH�ROG�DGDJH�WKDW�KDUG�ZRUN�DORQH�LV�WKH�PDJLF
NH\�WKDW�ZLOO�XQORFN�WKH�GRRU�WR�RXU�GHVLUHVߝ��,�KDYH�NQRZQ�SHRSOHߞ��KH�VDLGߝ��ZKR
VXFFHHGHG�EHFDXVH� WKH\�KDG�D� ULS�URDULQJ�JRRG� WLPH�FRQGXFWLQJ� WKHLU�EXVLQHVV�
/DWHU�� ,� VDZ� WKRVH� SHRSOH� FKDQJH� DV� WKH� IXQ� EHFDPH� ZRUN�� 7KH� EXVLQHVV� KDG
JURZQ�GXOO��7KH\�ORVW�DOO�MR\�LQ�LW��DQG�WKH\�IDLOHGߞ�



<RX�PXVW�KDYH�D�JRRG� WLPH�PHHWLQJ�SHRSOH� LI�\RX�H[SHFW� WKHP� WR�KDYH�D
JRRG�WLPH�PHHWLQJ�\RX�

,�KDYH�DVNHG�WKRXVDQGV�RI�EXVLQHVV�SHRSOH�WR�VPLOH�DW�VRPHRQH�HYHU\�KRXU
RI�WKH�GD\�IRU�D�ZHHN�DQG�WKHQ�FRPH�WR�FODVV�DQG�WDON�DERXW�WKH�UHVXOWV��+RZ�GLG
LW�ZRUN"�/HWߞV�VHH����� ��+HUH�LV�D�OHWWHU�IURP�:LOOLDP�%��6WHLQKDUGW��D�1HZ�<RUN
VWRFNEURNHU��+LV�FDVH�LVQߞW�LVRODWHG��,Q�IDFW��LW�LV�W\SLFDO�RI�KXQGUHGV�RI�FDVHV�

DQG�LQߝ���ZURWH�0U��6WHLQKDUGWߞ��KDYH�EHHQ�PDUULHG�IRU�RYHU�HLJKWHHQ�\HDUV,ߝ
DOO�WKDW�WLPH�,�VHOGRP�VPLOHG�DW�P\�ZLIH�RU�VSRNH�WZR�GR]HQ�ZRUGV�WR�KHU�IURP
WKH�WLPH�,�JRW�XS�XQWLO�,�ZDV�UHDG\�WR�OHDYH�IRU�EXVLQHVV��,�ZDV�RQH�RI�WKH�ZRUVW
JURXFKHV�ZKR�HYHU�ZDONHG�GRZQ�%URDGZD\�

�KHQ:ߝ \RX� DVNHG�PH� WR�PDNH� D� WDON� DERXW�P\� H[SHULHQFH�ZLWK� VPLOHV�� ,
WKRXJKW�,�ZRXOG�WU\�LW�IRU�D�ZHHN��6R�WKH�QH[W�PRUQLQJ��ZKLOH�FRPELQJ�P\�KDLU��,
ORRNHG�DW�P\�JOXP�PXJ�LQ�WKH�PLUURU�DQG�VDLG�WR�P\VHOIߡ��%LOO��\RX�DUH�JRLQJ�WR
ZLSH� WKH�VFRZO�RII� WKDW� VRXU�SXVV�RI�\RXUV� WRGD\��<RX�DUH�JRLQJ� WR�VPLOH��$QG
\RX�DUH�JRLQJ�WR�EHJLQ�ULJKW�QRZߢ��$V�,�VDW�GRZQ�WR�EUHDNIDVW��,�JUHHWHG�P\�ZLIH
ZLWK�Dߡ�*RRG�PRUQLQJ��P\�GHDUߢ��DQG�VPLOHG�DV�,�VDLG�LW�

RX�ZDUQHG�PH�WKDW�VKH�PLJKW�EH�VXUSULVHG��:HOO��\RX�XQGHUHVWLPDWHG�KHU>ߝ
UHDFWLRQ��6KH�ZDV�EHZLOGHUHG��6KH�ZDV�VKRFNHG��,�WROG�KHU�WKDW�LQ�WKH�IXWXUH�VKH
FRXOG�H[SHFW�WKLV�DV�D�UHJXODU�RFFXUUHQFH��DQG�,�NHSW�LW�XS�HYHU\�PRUQLQJ�

7KLV�FKDQJHG�DWWLWXGH�RI�PLQH�EURXJKW�PRUH�KDSSLQHVV�LQWR�RXU�KRPH�LQ�WKHߝ
WZR�PRQWKV�VLQFH�,�VWDUWHG�WKDQ�WKHUH�ZDV�GXULQJ�WKH�ODVW�\HDU�

�V$ߝ ,� OHDYH� IRU� P\� RIILFH�� ,� JUHHW� WKH� HOHYDWRU� RSHUDWRU� LQ� WKH� DSDUWPHQW
KRXVH�ZLWK�Dߡ�*RRG�PRUQLQJߢ�DQG�D�VPLOH��,�JUHHW�WKH�GRRUPDQ�ZLWK�D�VPLOH��,
VPLOH�DW�WKH�FDVKLHU�LQ�WKH�VXEZD\�ERRWK�ZKHQ�,�DVN�IRU�FKDQJH��$V�,�VWDQG�RQ�WKH
IORRU�RI�WKH�6WRFN�([FKDQJH��,�VPLOH�DW�SHRSOH�ZKR�XQWLO�UHFHQWO\�QHYHU�VDZ�PH
VPLOH�

�,ߝ VRRQ� IRXQG� WKDW� HYHU\ERG\�ZDV� VPLOLQJ� EDFN� DW�PH�� ,� WUHDW� WKRVH�ZKR
FRPH� WR�PH�ZLWK� FRPSODLQWV� RU� JULHYDQFHV� LQ� D� FKHHUIXO�PDQQHU�� ,� VPLOH� DV� ,
OLVWHQ�WR� WKHP�DQG�,�ILQG�WKDW�DGMXVWPHQWV�DUH�DFFRPSOLVKHG�PXFK�HDVLHU�� ,� ILQG
WKDW�VPLOHV�DUH�EULQJLQJ�PH�GROODUV��PDQ\�GROODUV�HYHU\�GD\�

�VKDUH�P\�RIILFH�ZLWK�DQRWKHU�EURNHU��2QH�RI�KLV�FOHUNV�LV�D�OLNDEOH�\RXQJ,ߝ
FKDS��DQG�,�ZDV�VR�HODWHG�DERXW�WKH�UHVXOWV�,�ZDV�JHWWLQJ�WKDW�,�WROG�KLP�UHFHQWO\
DERXW�P\� QHZ� SKLORVRSK\� RI� KXPDQ� UHODWLRQV��+H� WKHQ� FRQIHVVHG� WKDW�ZKHQ� ,
ILUVW�FDPH�WR�VKDUH�P\�RIILFH�ZLWK�KLV�ILUP�KH�WKRXJKW�PH�D�WHUULEOH�JURXFKߙ��DQG
RQO\�UHFHQWO\�FKDQJHG�KLV�PLQG��+H�VDLG�,�ZDV�UHDOO\�KXPDQ�ZKHQ�,�VPLOHG�

���KDYH�DOVR�HOLPLQDWHG�FULWLFLVP�IURP�P\�V\VWHP,ߝ ,�JLYH�DSSUHFLDWLRQ�DQG
SUDLVH�QRZ�LQVWHDG�RI�FRQGHPQDWLRQ��,�KDYH�VWRSSHG�WDONLQJ�DERXW�ZKDW�,�ZDQW��,
DP� QRZ� WU\LQJ� WR� VHH� WKH� RWKHU� SHUVRQߞV� YLHZSRLQW�� $QG� WKHVH� WKLQJV� KDYH
OLWHUDOO\� UHYROXWLRQLVHG�P\� OLIH�� ,� DP� D� WRWDOO\� GLIIHUHQW�PDQ�� D� KDSSLHU�PDQ�� D



ULFKHU� PDQ�� ULFKHU� LQ� IULHQGVKLSV� DQG� KDSSLQHVV� �ߙ WKH� RQO\� WKLQJV� WKDW� PDWWHU
PXFK�DIWHU�DOOߞ�

<RX�GRQߞW�IHHO�OLNH�VPLOLQJ"�7KHQ�ZKDW"�7ZR�WKLQJV��)LUVW��IRUFH�\RXUVHOI�WR
VPLOH��,I�\RX�DUH�DORQH��IRUFH�\RXUVHOI�WR�ZKLVWOH�RU�KXP�D�WXQH�RU�VLQJ��$FW�DV�LI
\RX�ZHUH�DOUHDG\�KDSS\��DQG�WKDW�ZLOO�WHQG�WR�PDNH�\RX�KDSS\��+HUH�LV�WKH�ZD\
WKH�SV\FKRORJLVW�DQG�SKLORVRSKHU�:LOOLDP�-DPHV�SXW�LW�

�FWLRQ�VHHPV�WR�IROORZ�IHHOLQJ��EXW$ߝ UHDOO\�DFWLRQ�DQG�IHHOLQJ�JR� WRJHWKHU�
DQG�E\�UHJXODWLQJ�WKH�DFWLRQ��ZKLFK�LV�XQGHU�WKH�PRUH�GLUHFW�FRQWURO�RI�WKH�ZLOO�
ZH�FDQ�LQGLUHFWO\�UHJXODWH�WKH�IHHOLQJ��ZKLFK�LV�QRW�

�7KXVߝ WKH� VRYHUHLJQ�YROXQWDU\�SDWK� WR�FKHHUIXOQHVV�� LI�RXU�FKHHUIXOQHVV�EH
ORVW��LV�WR�VLW�XS�FKHHUIXOO\�DQG�WR�DFW�DQG�VSHDN�DV�LI�FKHHUIXOQHVV�ZHUH�DOUHDG\
WKHUHߞ������

(YHU\ERG\�LQ�WKH�ZRUOG�LV�VHHNLQJ�KDSSLQHVVߙ��DQG�WKHUH�LV�RQH�VXUH�ZD\�WR
ILQG� LW�� 7KDW� LV� E\� FRQWUROOLQJ� \RXU� WKRXJKWV�� +DSSLQHVV� GRHVQߞW� GHSHQG� RQ
RXWZDUG�FRQGLWLRQV��,W�GHSHQGV�RQ�LQQHU�FRQGLWLRQV�

,W� LVQߞW�ZKDW� \RX�KDYH�RU�ZKR�\RX� DUH� RU�ZKHUH�\RX� DUH� RU�ZKDW� \RX� DUH
GRLQJ� WKDW� PDNHV� \RX� KDSS\� RU� XQKDSS\�� ,W� LV� ZKDW� \RX� WKLQN� DERXW� LW�� )RU
H[DPSOH��WZR�SHRSOH�PD\�EH�LQ�WKH�VDPH�SODFH��GRLQJ�WKH�VDPH�WKLQJ��ERWK�PD\
KDYH� DERXW� DQ� HTXDO� DPRXQW� RI� PRQH\� DQG� SUHVWLJH� �ߙ DQG� \HW� RQH� PD\� EH
PLVHUDEOH� DQG� WKH� RWKHU� KDSS\��:K\"�%HFDXVH� RI� D� GLIIHUHQW�PHQWDO� DWWLWXGH�� ,
KDYH�VHHQ�MXVW�DV�PDQ\�KDSS\�IDFHV�DPRQJ�WKH�SRRU�SHDVDQWV� WRLOLQJ�ZLWK� WKHLU
SULPLWLYH� WRROV� LQ� WKH� GHYDVWDWLQJ� KHDW� RI� WKH� WURSLFV� DV� ,� KDYH� VHHQ� LQ� DLU�
FRQGLWLRQHG�RIILFHV�LQ�1HZ�<RUN��&KLFDJR�RU�/RV�$QJHOHV�

�7KHUHߝ LV� QRWKLQJ� HLWKHU� JRRG� RU� EDGߞ�� VDLG� 6KDNHVSHDUH�� �EXWߝ WKLQNLQJ
PDNHV�LW�VRߞ�

$EH� /LQFROQ� RQFH� UHPDUNHG� WKDW� �PRVWߝ IRONV� DUH� DERXW� DV� KDSS\� DV� WKH\
PDNH�XS�WKHLU�PLQGV�WR�EHߞ��+H�ZDV�ULJKW��,�VDZ�D�YLYLG�LOOXVWUDWLRQ�RI�WKDW�WUXWK
DV�,�ZDV�ZDONLQJ�XS�WKH�VWDLUV�RI�WKH�/RQJ�,VODQG�5DLOURDG�VWDWLRQ�LQ�1HZ�<RUN�
'LUHFWO\�LQ�IURQW�RI�PH�WKLUW\�RU�IRUW\�FULSSOHG�ER\V�RQ�FDQHV�DQG�FUXWFKHV�ZHUH
VWUXJJOLQJ�XS�WKH�VWDLUV��2QH�ER\�KDG�WR�EH�FDUULHG�XS��,�ZDV�DVWRQLVKHG�DW�WKHLU
ODXJKWHU�DQG�JDLHW\��,�VSRNH�DERXW�LW�WR�RQH�RI�WKH�PHQ�LQ�FKDUJH�RI�WKH�ER\V2ߝ��K�
\HVߞ��KH�VDLGߝ��ZKHQ�D�ER\�UHDOLVHV�WKDW�KH�LV�JRLQJ�WR�EH�D�FULSSOH�IRU�OLIH��KH�LV
VKRFNHG�DW�ILUVW��EXW�DIWHU�KH�JHWV�RYHU�WKH�VKRFN��KH�XVXDOO\�UHVLJQV�KLPVHOI�WR�KLV
IDWH�DQG�WKHQ�EHFRPHV�DV�KDSS\�DV�QRUPDO�ER\Vߞ�

,�IHOW�OLNH�WDNLQJ�P\�KDW�RII�WR�WKRVH�ER\V��7KH\�WDXJKW�PH�D�OHVVRQ�,�KRSH�,
VKDOO�QHYHU�IRUJHW�

:RUNLQJ�DOO�E\�RQHVHOI�LQ�D�FORVHG�RII�URRP�LQ�DQ�RIILFH�QRW�RQO\�LV�ORQHO\�
EXW�LW�GHQLHV�RQH�WKH�RSSRUWXQLW\�RI�PDNLQJ�IULHQGV�ZLWK�RWKHU�HPSOR\HHV�LQ�WKH
FRPSDQ\��6H±RUD�0DULD�*RQ]DOH]�RI�*XDGDODMDUD��0H[LFR��KDG�VXFK�D�MRE��6KH



HQYLHG�WKH�VKDUHG�FRPUDGHVKLS�RI�RWKHU�SHRSOH�LQ�WKH�FRPSDQ\�DV�VKH�KHDUG�WKHLU
FKDWWHU�DQG�ODXJKWHU��$V�VKH�SDVVHG�WKHP�LQ�WKH�KDOO�GXULQJ�WKH�ILUVW�ZHHNV�RI�KHU
HPSOR\PHQW��VKH�VK\O\�ORRNHG�WKH�RWKHU�ZD\�

$IWHU� D� IHZ� ZHHNV�� VKH� VDLG� WR� KHUVHOI�� ��0DULDߝ \RX� FDQߞW� H[SHFW� WKRVH
ZRPHQ�WR�FRPH�WR�\RX��<RX�KDYH�WR�JR�RXW�DQG�PHHW�WKHP�7ߞ�KH�QH[W�WLPH�VKH
ZDONHG�WR�WKH�ZDWHU�FRROHU��VKH�SXW�RQ�KHU�EULJKWHVW�VPLOH�DQG�VDLGߝ��+L��KRZ�DUH
\RX�WRGD\ߞ�WR�HDFK�RI�WKH�SHRSOH�VKH�PHW��7KH�HIIHFW�ZDV�LPPHGLDWH��6PLOHV�DQG
KHOORV� ZHUH� UHWXUQHG�� WKH� KDOOZD\� VHHPHG� EULJKWHU�� WKH� MRE� IULHQGOLHU�
$FTXDLQWDQFHVKLSV�GHYHORSHG�DQG�VRPH�ULSHQHG�LQWR�IULHQGVKLSV��+HU�MRE�DQG�KHU
OLIH�EHFDPH�PRUH�SOHDVDQW�DQG�LQWHUHVWLQJ�

3HUXVH� WKLV� ELW� RI� VDJH� DGYLFH� IURP� WKH� HVVD\LVW� DQG� SXEOLVKHU� (OEHUW
+XEEDUGߙ��EXW�UHPHPEHU��SHUXVLQJ�LW�ZRQߞW�GR�\RX�DQ\�JRRG�XQOHVV�\RX�DSSO\�LW�

:KHQHYHU�\RX�JR�RXW�RI�GRRUV��GUDZ�WKH�FKLQ�LQ��FDUU\�WKH�FURZQ
RI�WKH�KHDG�KLJK��DQG�ILOO�WKH�OXQJV�WR�WKH�XWPRVW��GULQN�LQ�WKH�VXQVKLQH�
JUHHW�\RXU�IULHQGV�ZLWK�D�VPLOH��DQG�SXW�VRXO�LQWR�HYHU\�KDQGFODVS��'R
QRW�IHDU�EHLQJ�PLVXQGHUVWRRG�DQG�GR�QRW�ZDVWH�D�PLQXWH�WKLQNLQJ�DERXW
\RXU�HQHPLHV��7U\�WR�IL[�ILUPO\�LQ�\RXU�PLQG�ZKDW�\RX�ZRXOG�OLNH� WR
GR��DQG�WKHQ��ZLWKRXW�YHHULQJ�RII�GLUHFWLRQ��\RX�ZLOO�PRYH�VWUDLJKW� WR
WKH�JRDO��.HHS�\RXU�PLQG�RQ�WKH�JUHDW�DQG�VSOHQGLG�WKLQJV�\RX�ZRXOG
OLNH�WR�GR��DQG�WKHQ��DV�WKH�GD\V�JR�JOLGLQJ�DZD\��\RX�ZLOO�ILQG�\RXUVHOI
XQFRQVFLRXVO\�VHL]LQJ�XSRQ�WKH�RSSRUWXQLWLHV�WKDW�DUH�UHTXLUHG�IRU�WKH
IXOILOOPHQW� RI� \RXU� GHVLUH�� MXVW� DV� WKH� FRUDO� LQVHFW� WDNHV� IURP� WKH
UXQQLQJ� WLGH� WKH� HOHPHQW� LW� QHHGV�� 3LFWXUH� LQ� \RXU� PLQG� WKH� DEOH�
HDUQHVW�� XVHIXO� SHUVRQ� \RX� GHVLUH� WR� EH�� DQG� WKH� WKRXJKW� \RX� KROG� LV
KRXUO\�WUDQVIRUPLQJ�\RX�LQWR�WKDW�SDUWLFXODU�LQGLYLGXDO�������7KRXJKW�LV
VXSUHPH�� 3UHVHUYH� D� ULJKW� PHQWDO� DWWLWXGH� �ߙ WKH� DWWLWXGH� RI� FRXUDJH�
IUDQNQHVV�� DQG� JRRG� FKHHU�� 7R� WKLQN� ULJKWO\� LV� WR� FUHDWH�� $OO� WKLQJV
FRPH�WKURXJK�GHVLUH�DQG�HYHU\�VLQFHUH�SUD\HU�LV�DQVZHUHG��:H�EHFRPH
OLNH� WKDW� RQ� ZKLFK� RXU� KHDUWV� DUH� IL[HG�� &DUU\� \RXU� FKLQ� LQ� DQG� WKH
FURZQ�RI�\RXU�KHDG�KLJK��:H�DUH�JRGV�LQ�WKH�FKU\VDOLV�

7KH�DQFLHQW�&KLQHVH�ZHUH�D�ZLVH�ORWߙ��ZLVH�LQ�WKH�ZD\V�RI�WKH�ZRUOG��DQG�WKH\
KDG�D�SURYHUE�WKDW�\RX�DQG�,�RXJKW�WR�FXW�RXW�DQG�SDVWH�LQVLGH�RXU�KDWV��,W�JRHV
OLNH�WKLV�ߞ��PDQ�ZLWKRXW�D�VPLOLQJ�IDFH�PXVW�QRW�RSHQ�D�VKRS$ߝ�

<RXU�VPLOH�LV�D�PHVVHQJHU�RI�\RXU�JRRG�ZLOO��<RXU�VPLOH�EULJKWHQV�WKH�OLYHV
RI�DOO�ZKR�VHH�LW��7R�VRPHRQH�ZKR�KDV�VHHQ�D�GR]HQ�SHRSOH�IURZQ��VFRZO�RU�WXUQ
WKHLU� IDFHV� DZD\�� \RXU� VPLOH� LV� OLNH� WKH� VXQ� EUHDNLQJ� WKURXJK� WKH� FORXGV�
(VSHFLDOO\�ZKHQ�WKDW�VRPHRQH�LV�XQGHU�SUHVVXUH�IURP�KLV�ERVVHV��KLV�FXVWRPHUV�



KLV� WHDFKHUV� RU� SDUHQWV� RU� FKLOGUHQ�� D� VPLOH� FDQ�KHOS� KLP� UHDOLVH� WKDW� DOO� LV� QRW
KRSHOHVVߙ��WKDW�WKHUH�LV�MR\�LQ�WKH�ZRUOG�

6RPH�\HDUV�DJR��D�GHSDUWPHQW�VWRUH�LQ�1HZ�<RUN�&LW\��LQ�UHFRJQLWLRQ�RI�WKH
SUHVVXUHV� LWV� VDOHV� FOHUNV�ZHUH� XQGHU� GXULQJ� WKH�&KULVWPDV� UXVK�� SUHVHQWHG� WKH
UHDGHUV�RI�LWV�DGYHUWLVHPHQWV�ZLWK�WKH�IROORZLQJ�KRPHO\�SKLORVRSK\�

7KH�9DOXH�RI�D�6PLOH�DW�&KULVWPDV

,W�FRVWV�QRWKLQJ��EXW�FUHDWHV�PXFK�
,W�HQULFKHV�WKRVH�ZKR�UHFHLYH��ZLWKRXW�LPSRYHULVKLQJ�WKRVH�ZKR�JLYH��,W
KDSSHQV�LQ�D�IODVK�DQG�WKH�PHPRU\�RI�LW�VRPHWLPHV�ODVWV�IRUHYHU�
1RQH�DUH�VR�ULFK�WKH\�FDQ�JHW�DORQJ�ZLWKRXW�LW��DQG�QRQH�VR�SRRU�EXW�DUH
ULFKHU�IRU�LWV�EHQHILWV�
,W�FUHDWHV�KDSSLQHVV�LQ�WKH�KRPH��IRVWHUV�JRRG�ZLOO�LQ�D�EXVLQHVV��DQG�LV�WKH
FRXQWHUVLJQ�RI�IULHQGV�
,W�LV�UHVW�WR�WKH�ZHDU\��GD\OLJKW�WR�WKH�GLVFRXUDJHG��VXQVKLQH�WR�WKH�VDG��DQG
1DWXUHߞV�EHVW�DQWLGRWH�IRU�WURXEOH�
<HW�LW�FDQQRW�EH�ERXJKW��EHJJHG��ERUURZHG��RU�VWROHQ��IRU�LW�LV�VRPHWKLQJ
WKDW�LV�QR�HDUWKO\�JRRG�WR�DQ\ERG\�WLOO�LW�LV�JLYHQ�DZD\�
$QG�LI�LQ�WKH�ODVW�PLQXWH�UXVK�RI�&KULVWPDV�EX\LQJ�VRPH�RI�RXU�VDOHVSHRSOH
VKRXOG�EH�WRR�WLUHG�WR�JLYH�\RX�D�VPLOH��PD\�ZH�DVN�\RX�WR�OHDYH�RQH�RI
\RXUV"
)RU�QRERG\�QHHGV�D�VPLOH�VR�PXFK�DV�WKRVH�ZKR�KDYH�QRQH�OHIW�WR�JLYH�

35,1&,3/(��
6PLOH�



%$&.� ,1������� D� WUDJLF� WKLQJ�KDSSHQHG� LQ�5RFNODQG�&RXQW\��1HZ�<RUN��$�FKLOG
KDG�GLHG��DQG�RQ�WKLV�SDUWLFXODU�GD\�WKH�QHLJKERXUV�ZHUH�SUHSDULQJ�WR�JR�WR�WKH
IXQHUDO��-LP�)DUOH\�ZHQW�RXW� WR�WKH�EDUQ�WR�KLWFK�XS�KLV�KRUVH��7KH�JURXQG�ZDV
FRYHUHG�ZLWK�VQRZ��WKH�DLU�ZDV�FROG�DQG�VQDSS\��WKH�KRUVH�KDGQߞW�EHHQ�H[HUFLVHG
IRU� GD\V�� DQG� DV� KH�ZDV� OHG� RXW� WR� WKH�ZDWHULQJ� WURXJK�� KH�ZKHHOHG� SOD\IXOO\�
NLFNHG�ERWK�KLV�KHHOV�KLJK�LQ�WKH�DLU��DQG�NLOOHG�-LP�)DUOH\��6R�WKH�OLWWOH�YLOODJH�RI
6WRQ\�3RLQW�KDG�WZR�IXQHUDOV�WKDW�ZHHN�LQVWHDG�RI�RQH�

-LP� )DUOH\� OHIW� EHKLQG� KLP� D� ZLGRZ� DQG� WKUHH� ER\V�� DQG� D� IHZ� KXQGUHG
GROODUV�LQ�LQVXUDQFH�

+LV�ROGHVW�ER\��-LP��ZDV�WHQ��DQG�KH�ZHQW�WR�ZRUN�LQ�D�EULFN\DUG��ZKHHOLQJ
VDQG�DQG�SRXULQJ�LW�LQWR�WKH�PRXOGV�DQG�WXUQLQJ�WKH�EULFN�RQ�HGJH�WR�EH�GULHG�E\
WKH�VXQ��7KLV�ER\�-LP�QHYHU�KDG�D�FKDQFH� WR�JHW�PXFK�HGXFDWLRQ��%XW�ZLWK�KLV
QDWXUDO� JHQLDOLW\�� KH� KDG� D� IODLU� IRU� PDNLQJ� SHRSOH� OLNH� KLP�� VR� KH� ZHQW� LQWR
SROLWLFV�� DQG� DV� WKH� \HDUV� ZHQW� E\�� KH� GHYHORSHG� DQ� XQFDQQ\� DELOLW\� IRU
UHPHPEHULQJ�SHRSOHߞV�QDPHV�

+H�QHYHU�VDZ�WKH�LQVLGH�RI�D�KLJK�VFKRRO��EXW�EHIRUH�KH�ZDV�IRUW\�VL[�\HDUV
RI� DJH�� IRXU� FROOHJHV� KDG� KRQRXUHG� KLP� ZLWK� GHJUHHV� DQG� KH� KDG� EHFRPH
FKDLUPDQ�RI�WKH�'HPRFUDWLF�1DWLRQDO�&RPPLWWHH�DQG�3RVWPDVWHU�*HQHUDO�RI�WKH
8QLWHG�6WDWHV�

,�RQFH�LQWHUYLHZHG�-LP�)DUOH\�DQG�DVNHG�KLP�WKH�VHFUHW�RI�KLV�VXFFHVV��+H
VDLGߝ��+DUG�ZRUNߞ��DQG�,�VDLGߝ��'RQߞW�EH�IXQQ\ߞ�

+H�WKHQ�DVNHG�PH�ZKDW�,�WKRXJKW�ZDV�WKH�UHDVRQ�IRU�KLV�VXFFHVV��,�UHSOLHG�,ߝ�
XQGHUVWDQG�\RX�FDQ�FDOO�WHQ�WKRXVDQG�SHRSOH�E\�WKHLU�ILUVW�QDPHVߞ�

�FDQ�FDOO�ILIW\�WKRXVDQG�SHRSOH�E\�WKHLU�ILUVW,ߝ���KH�VDLGߞ�1R��<RX�DUH�ZURQJߝ
QDPHVߞ�

0DNH�QR�PLVWDNH�DERXW� LW��7KDW� DELOLW\�KHOSHG�0U��)DUOH\�SXW�)UDQNOLQ�'�
5RRVHYHOW�LQ�WKH�:KLWH�+RXVH�ZKHQ�KH�PDQDJHG�5RRVHYHOWߞV�FDPSDLJQ�LQ������

'XULQJ� WKH� \HDUV� WKDW� -LP� )DUOH\� WUDYHOOHG� DV� D� VDOHVPDQ� IRU� D� J\SVXP
FRQFHUQ��DQG�GXULQJ�WKH�\HDUV�WKDW�KH�KHOG�RIILFH�DV�WRZQ�FOHUN�LQ�6WRQ\�3RLQW��KH
EXLOW�XS�D�V\VWHP�IRU�UHPHPEHULQJ�QDPHV�

,Q� WKH� EHJLQQLQJ�� LW� ZDV� D� YHU\� VLPSOH� RQH�� :KHQHYHU� KH� PHW� D� QHZ



DFTXDLQWDQFH��KH�IRXQG�RXW�KLV�RU�KHU�FRPSOHWH�QDPH�DQG�VRPH�IDFWV�DERXW�KLV�RU
KHU�IDPLO\��EXVLQHVV�DQG�SROLWLFDO�RSLQLRQV��+H�IL[HG�DOO�WKHVH�IDFWV�ZHOO�LQ�PLQG
DV�SDUW�RI�WKH�SLFWXUH��DQG�WKH�QH[W�WLPH�KH�PHW�WKDW�SHUVRQ��HYHQ�LI�LW�ZDV�D�\HDU
ODWHU�� KH� ZDV� DEOH� WR� VKDNH� KDQGV�� LQTXLUH� DIWHU� WKH� IDPLO\�� DQG� DVN� DERXW� WKH
KROO\KRFNV�LQ�WKH�EDFN\DUG��1R�ZRQGHU�KH�GHYHORSHG�D�IROORZLQJ�

)RU�PRQWKV� EHIRUH�5RRVHYHOWߞV� FDPSDLJQ� IRU� 3UHVLGHQW� EHJDQ�� -LP�)DUOH\
ZURWH�KXQGUHGV�RI�OHWWHUV�D�GD\�WR�SHRSOH�DOO�RYHU�WKH�ZHVWHUQ�DQG�QRUWKZHVWHUQ
VWDWHV��7KHQ�KH�KRSSHG�RQWR�D� WUDLQ�DQG�LQ�QLQHWHHQ�GD\V�FRYHUHG�WZHQW\�VWDWHV
DQG�WZHOYH�WKRXVDQG�PLOHV��WUDYHOOLQJ�E\�EXJJ\��WUDLQ��DXWRPRELOH�DQG�ERDW��+H
ZRXOG�GURS�LQWR�WRZQ�WR�PHHW�KLV�SHRSOH�DW�OXQFK�RU�EUHDNIDVW��WHD�RU�GLQQHU��DQG
JLYH�WKHP�Dߝ�KHDUW�WR�KHDUW�WDON�7ߞ�KHQ�KHߞG�GDVK�RII�DJDLQ�RQ�DQRWKHU�OHJ�RI�KLV
MRXUQH\�

$V�VRRQ�DV�KH�DUULYHG�EDFN�(DVW��KH�ZURWH� WR�RQH�SHUVRQ� LQ�HDFK� WRZQ�KH
KDG�YLVLWHG��DVNLQJ�IRU�D�OLVW�RI�DOO� WKH�JXHVWV�WR�ZKRP�KH�KDG�WDONHG��7KH�ILQDO
OLVW�FRQWDLQHG�WKRXVDQGV�DQG�WKRXVDQGV�RI�QDPHV��\HW�HDFK�SHUVRQ�RQ�WKDW�OLVW�ZDV
SDLG� WKH� VXEWOH� IODWWHU\� RI� JHWWLQJ� D� SHUVRQDO� OHWWHU� IURP� -DPHV� )DUOH\�� 7KHVH
OHWWHUV�EHJDQߝ�'HDU�%LOOߞ�RUߝ�'HDU�-DQHߞ��DQG�WKH\�ZHUH�DOZD\V�VLJQHGߝ�-LPߞ�

-LP� )DUOH\� GLVFRYHUHG� HDUO\� LQ� OLIH� WKDW� WKH� DYHUDJH� SHUVRQ� LV� PRUH
LQWHUHVWHG� LQ� KLV� RU� KHU� RZQ� QDPH� WKDQ� LQ� DOO� WKH� RWKHU� QDPHV� RQ� HDUWK� SXW
WRJHWKHU��5HPHPEHU�WKDW�QDPH�DQG�FDOO�LW�HDVLO\��DQG�\RX�KDYH�SDLG�D�VXEWOH�DQG
YHU\� HIIHFWLYH� FRPSOLPHQW�� %XW� IRUJHW� LW� RU�PLVVSHOO� LW� �ߙ DQG� \RX� KDYH� SODFHG
\RXUVHOI� DW� D� VKDUS� GLVDGYDQWDJH�� )RU� H[DPSOH�� ,� RQFH� RUJDQLVHG� D� SXEOLF
VSHDNLQJ�FRXUVH�LQ�3DULV�DQG�VHQW�IRUP�OHWWHUV�WR�DOO�WKH�$PHULFDQ�UHVLGHQWV�LQ�WKH
FLW\�� )UHQFK� W\SLVWV� ZLWK� DSSDUHQWO\� OLWWOH� NQRZOHGJH� RI� (QJOLVK� ILOOHG� LQ� WKH
QDPHV� DQG� QDWXUDOO\� WKH\� PDGH� EOXQGHUV�� 2QH� PDQ�� WKH� PDQDJHU� RI� D� ODUJH
$PHULFDQ�EDQN�LQ�3DULV��ZURWH�PH�D�VFDWKLQJ�UHEXNH�EHFDXVH�KLV�QDPH�KDG�EHHQ
PLVVSHOOHG�

6RPHWLPHV� LW� LV� GLIILFXOW� WR� UHPHPEHU� D� QDPH�� SDUWLFXODUO\� LI� LW� LV� KDUG� WR
SURQRXQFH�� 5DWKHU� WKDQ� HYHQ� WU\� WR� OHDUQ� LW��PDQ\� SHRSOH� LJQRUH� LW� RU� FDOO� WKH
SHUVRQ� E\� DQ� HDV\� QLFNQDPH�� 6LG� /HY\� FDOOHG� RQ� D� FXVWRPHU� IRU� VRPH� WLPH
ZKRVH� QDPH�ZDV�1LFRGHPXV�3DSDGRXORV��0RVW� SHRSOH� MXVW� FDOOHG� KLP� ߞ�1LFNߝ
/HY\� WROG� XV�� �,ߝ PDGH� D� VSHFLDO� HIIRUW� WR� VD\� KLV� QDPH� RYHU� VHYHUDO� WLPHV� WR
P\VHOI� EHIRUH� ,� PDGH�P\� FDOO��:KHQ� ,� JUHHWHG� KLP� E\� KLV� IXOO� QDPH�� RRG*ߡ
DIWHUQRRQ��0U��1LFRGHPXV�3DSDGRXORVߢ��KH�ZDV�VKRFNHG��)RU�ZKDW�VHHPHG�OLNH
VHYHUDO�PLQXWHV� WKHUH�ZDV�QR� UHSO\� IURP�KLP�DW� DOO��)LQDOO\��KH� VDLG�ZLWK� WHDUV
UROOLQJ�GRZQ�KLV�FKHHNV0ߡ��U��/HY\�� LQ�DOO� WKH� ILIWHHQ�\HDUV� ,�KDYH�EHHQ� LQ� WKLV
FRXQWU\��QRERG\�KDV�HYHU�PDGH�WKH�HIIRUW�WR�FDOO�PH�E\�P\�ULJKW�QDPHߞߢ�

:KDW�ZDV�WKH�UHDVRQ�IRU�$QGUHZ�&DUQHJLHߞV�VXFFHVV"
+H� ZDV� FDOOHG� WKH� 6WHHO� .LQJ�� \HW� KH� KLPVHOI� NQHZ� OLWWOH� DERXW� WKH



PDQXIDFWXUH�RI�VWHHO��+H�KDG�KXQGUHGV�RI�SHRSOH�ZRUNLQJ�IRU�KLP�ZKR�NQHZ�IDU
PRUH�DERXW�VWHHO�WKDQ�KH�GLG�

%XW�KH�NQHZ�KRZ�WR�KDQGOH�SHRSOH��DQG�WKDW�LV�ZKDW�PDGH�KLP�ULFK��(DUO\�LQ
OLIH��KH�VKRZHG�D�IODLU�IRU�RUJDQLVDWLRQ��D�JHQLXV�IRU� OHDGHUVKLS��%\�WKH�WLPH�KH
ZDV�WHQ��KH�WRR�KDG�GLVFRYHUHG�WKH�DVWRXQGLQJ�LPSRUWDQFH�SHRSOH�SODFH�RQ�WKHLU
RZQ�QDPH��$QG�KH�XVHG�WKDW�GLVFRYHU\�WR�ZLQ�FRRSHUDWLRQ��7R�LOOXVWUDWH��:KHQ
KH�ZDV�D�ER\�EDFN�LQ�6FRWODQG��KH�JRW�KROG�RI�D�UDEELW��D�PRWKHU�UDEELW��3UHVWR�
+H�VRRQ�KDG�D�ZKROH�QHVW�RI�OLWWOH�UDEELWVߙ��DQG�QRWKLQJ�WR�IHHG�WKHP��%XW�KH�KDG
D� EULOOLDQW� LGHD�� +H� WROG� WKH� ER\V� DQG� JLUOV� LQ� WKH� QHLJKERXUKRRG� WKDW� LI� WKH\
ZRXOG� JR� RXW� DQG� SXOO� HQRXJK� FORYHU� DQG� GDQGHOLRQV� WR� IHHG� WKH� UDEELWV�� KH
ZRXOG�QDPH�WKH�EXQQLHV�LQ�WKHLU�KRQRXU�

7KH�SODQ�ZRUNHG�OLNH�PDJLF��DQG�&DUQHJLH�QHYHU�IRUJRW�LW�
<HDUV�ODWHU��KH�PDGH�PLOOLRQV�E\�XVLQJ�WKH�VDPH�SV\FKRORJ\�LQ�EXVLQHVV��)RU

H[DPSOH�� KH� ZDQWHG� WR� VHOO� VWHHO� UDLOV� WR� WKH� 3HQQV\OYDQLD� 5DLOURDG�� -�� (GJDU
7KRPVRQ� ZDV� WKH� SUHVLGHQW� RI� WKH� 3HQQV\OYDQLD� 5DLOURDG� WKHQ�� 6R� $QGUHZ
&DUQHJLH�EXLOW�D�KXJH�VWHHO�PLOO�LQ�3LWWVEXUJK�DQG�FDOOHG�LW�WKHߝ�(GJDU�7KRPVRQ
6WHHO�:RUNVߞ�

+HUH� LV�D�ULGGOH��6HH� LI�\RX�FDQ�JXHVV� LW��:KHQ�WKH�3HQQV\OYDQLD�5DLOURDG
QHHGHG�VWHHO� UDLOV��ZKHUH�GR�\RX�VXSSRVH�-��(GJDU�7KRPVRQ�ERXJKW� WKHP"� �� �� �
)URP�6HDUV��5RHEXFN"�1R��1R��<RXߞUH�ZURQJ��*XHVV�DJDLQ�

:KHQ� &DUQHJLH� DQG� *HRUJH� 3XOOPDQ� ZHUH� EDWWOLQJ� HDFK� RWKHU� IRU
VXSUHPDF\� LQ� WKH� UDLOURDG� VOHHSLQJ�FDU� EXVLQHVV�� WKH� 6WHHO� .LQJ� DJDLQ
UHPHPEHUHG�WKH�OHVVRQ�RI�WKH�UDEELWV�

7KH�&HQWUDO�7UDQVSRUWDWLRQ�&RPSDQ\��ZKLFK�$QGUHZ�&DUQHJLH�FRQWUROOHG�
ZDV�ILJKWLQJ�ZLWK�WKH�FRPSDQ\�WKDW�3XOOPDQ�RZQHG��%RWK�ZHUH�VWUXJJOLQJ�WR�JHW
WKH� VOHHSLQJ�FDU� EXVLQHVV� RI� WKH� 8QLRQ� 3DFLILF� 5DLOURDG�� EXFNLQJ� HDFK� RWKHU�
VODVKLQJ�SULFHV��DQG�GHVWUR\LQJ�DOO�FKDQFH�RI�SURILW��%RWK�&DUQHJLH�DQG�3XOOPDQ
KDG� JRQH� WR� 1HZ� <RUN� WR� VHH� WKH� ERDUG� RI� GLUHFWRUV� RI� WKH� 8QLRQ� 3DFLILF�
0HHWLQJ�RQH�HYHQLQJ� LQ� WKH�6W��1LFKRODV�+RWHO��&DUQHJLH� VDLG�� �RRG�HYHQLQJ*ߝ
0U��3XOOPDQ��DUHQߞW�ZH�PDNLQJ�D�FRXSOH�RI�IRROV�RI�RXUVHOYHV"ߞ

��3XOOPDQ�GHPDQGHGߞ"KDW�GR�\RX�PHDQ:ߝ
7KHQ�&DUQHJLH�H[SUHVVHG�ZKDW�KH�KDG�RQ�KLV�PLQGߙ��D�PHUJHU�RI�WKHLU�WZR

LQWHUHVWV��+H�SLFWXUHG�LQ�JORZLQJ�WHUPV�WKH�PXWXDO�DGYDQWDJHV�RI�ZRUNLQJ�ZLWK�
LQVWHDG�RI�DJDLQVW��HDFK�RWKHU��3XOOPDQ�OLVWHQHG�DWWHQWLYHO\��EXW�KH�ZDV�QRW�ZKROO\
FRQYLQFHG�� )LQDOO\� KH� DVNHG�� �KDW:ߝ ZRXOG� \RX� FDOO� WKH� QHZ� FRPSDQ\"ߞ� DQG
&DUQHJLH�UHSOLHG�SURPSWO\�ߞ�K\��WKH�3XOOPDQ�3DODFH�&DU�&RPSDQ\��RI�FRXUVH:ߝ�

3XOOPDQߞV� IDFH� EULJKWHQHG�� �RPH&ߝ LQWR� P\� URRPߞ�� KH� VDLG�� �VߞHW/ߝ WDON� LW
RYHU�7ߞ�KDW�WDON�PDGH�LQGXVWULDO�KLVWRU\�

7KLV� SROLF\� RI� UHPHPEHULQJ� DQG� KRQRXULQJ� WKH� QDPHV� RI� KLV� IULHQGV� DQG



EXVLQHVV�DVVRFLDWHV�ZDV�RQH�RI�WKH�VHFUHWV�RI�$QGUHZ�&DUQHJLHߞV�OHDGHUVKLS��+H
ZDV�SURXG�RI�WKH�IDFW�WKDW�KH�FRXOG�FDOO�PDQ\�RI�KLV�IDFWRU\�ZRUNHUV�E\�WKHLU�ILUVW
QDPHV�� DQG� KH� ERDVWHG� WKDW� ZKLOH� KH�ZDV� SHUVRQDOO\� LQ� FKDUJH�� QR� VWULNH� HYHU
GLVWXUEHG�KLV�IODPLQJ�VWHHO�PLOOV�

%HQWRQ�/RYH��FKDLUPDQ�RI�7H[DV�&RPPHUFH�%DQFVKDUHV��EHOLHYHV� WKDW� WKH
ELJJHU� D� FRUSRUDWLRQ�JHWV�� WKH� FROGHU� LW� EHFRPHV�� �\2QH�ZDߝ WR�ZDUP� LW� XSߞ�� KH
VDLG�� �LVߝ WR� UHPHPEHU� SHRSOHߞV� QDPHV�� 7KH� H[HFXWLYH� ZKR� WHOOV� PH� KH� FDQߞW
UHPHPEHU�QDPHV�LV�DW�WKH�VDPH�WLPH�WHOOLQJ�PH�KH�FDQߞW�UHPHPEHU�D�VLJQLILFDQW
SDUW�RI�KLV�EXVLQHVV�DQG�LV�RSHUDWLQJ�RQ�TXLFNVDQGߞ�

.DUHQ� .LUVFK� RI� 5DQFKR� 3DORV� 9HUGHV�� &DOLIRUQLD�� D� IOLJKW� DWWHQGDQW� IRU
7:$��PDGH�LW�D�SUDFWLFH�WR�OHDUQ�WKH�QDPHV�RI�DV�PDQ\�SDVVHQJHUV�LQ�KHU�FDELQ
DV� SRVVLEOH� DQG� XVH� WKH� QDPH� ZKHQ� VHUYLQJ� WKHP�� 7KLV� UHVXOWHG� LQ� PDQ\
FRPSOLPHQWV�RQ�KHU�VHUYLFH�H[SUHVVHG�ERWK�WR�KHU�GLUHFWO\�DQG�WR�WKH�DLUOLQH��2QH
SDVVHQJHU�ZURWH�� �,ߝ KDYHQߞW� IORZQ�7:$� IRU� VRPH� WLPH�� EXW� �Pߞ, JRLQJ� WR� VWDUW
IO\LQJ�QRWKLQJ�EXW�7:$�IURP�QRZ�RQ��<RX�PDNH�PH� IHHO� WKDW�\RXU�DLUOLQH�KDV
EHFRPH�D�YHU\�SHUVRQDOLVHG�DLUOLQH�DQG�WKDW�LV�LPSRUWDQW�WR�PHߞ�

3HRSOH�DUH�VR�SURXG�RI�WKHLU�QDPHV�WKDW�WKH\�VWULYH�WR�SHUSHWXDWH�WKHP�DW�DQ\
FRVW��(YHQ�EOXVWHULQJ��KDUG�ERLOHG�ROG�3�7��%DUQXP��WKH�JUHDWHVW�VKRZPDQ�RI�KLV
WLPH�� GLVDSSRLQWHG� EHFDXVH� KH� KDG� QR� VRQV� WR� FDUU\� RQ� KLV� QDPH�� RIIHUHG� KLV
JUDQGVRQ�� &�+�� 6HHOH\�� �������� GROODUV� LI� KH� ZRXOG� FDOO� KLPVHOI� ߞDUQXP%ߝ
6HHOH\�

)RU�PDQ\�FHQWXULHV��QREOHV�DQG�PDJQDWHV�VXSSRUWHG�DUWLVWV��PXVLFLDQV�DQG
DXWKRUV�VR�WKDW�WKHLU�FUHDWLYH�ZRUNV�ZRXOG�EH�GHGLFDWHG�WR�WKHP�

/LEUDULHV�DQG�PXVHXPV�RZH�WKHLU�ULFKHVW�FROOHFWLRQV�WR�SHRSOH�ZKR�FDQQRW
EHDU� WR� WKLQN� WKDW� WKHLU� QDPHV�PLJKW� SHULVK� IURP� WKH�PHPRU\�RI� WKH� UDFH��7KH
1HZ�<RUN�3XEOLF�/LEUDU\�KDV�LWV�$VWRU�DQG�/HQR[�FROOHFWLRQV��7KH�0HWURSROLWDQ
0XVHXP� SHUSHWXDWHV� WKH� QDPHV� RI� %HQMDPLQ� $OWPDQ� DQG� -�3�� 0RUJDQ�� $QG
QHDUO\�HYHU\�FKXUFK�LV�EHDXWLILHG�E\�VWDLQHG�JODVV�ZLQGRZV�FRPPHPRUDWLQJ�WKH
QDPHV�RI�WKHLU�GRQRUV��0DQ\�RI�WKH�EXLOGLQJV�RQ�WKH�FDPSXV�RI�PRVW�XQLYHUVLWLHV
EHDU�WKH�QDPHV�RI�GRQRUV�ZKR�FRQWULEXWHG�ODUJH�VXPV�RI�PRQH\�IRU�WKLV�KRQRXU�

0RVW�SHRSOH�GRQߞW� UHPHPEHU�QDPHV�� IRU� WKH�VLPSOH�UHDVRQ� WKDW� WKH\�GRQߞW
WDNH� WKH� WLPH� DQG� HQHUJ\� QHFHVVDU\� WR� FRQFHQWUDWH� DQG� UHSHDW� DQG� IL[� QDPHV
LQGHOLEO\�LQ�WKHLU�PLQGV��7KH\�PDNH�H[FXVHV�IRU�WKHPVHOYHV��WKH\�DUH�WRR�EXV\�

%XW�WKH\�ZHUH�SUREDEO\�QR�EXVLHU�WKDQ�)UDQNOLQ�'��5RRVHYHOW��DQG�KH�WRRN
WLPH�WR�UHPHPEHU�DQG�UHFDOO�HYHQ�WKH�QDPHV�RI�PHFKDQLFV�ZLWK�ZKRP�KH�FDPH
LQWR�FRQWDFW�

7R� LOOXVWUDWH�� 7KH� &KU\VOHU� RUJDQLVDWLRQ� EXLOW� D� VSHFLDO� FDU� IRU� 0U�
5RRVHYHOW��ZKR� FRXOG� QRW� XVH� D� VWDQGDUG� FDU� EHFDXVH� KLV� OHJV�ZHUH� SDUDO\VHG�
:�)�� &KDPEHUODLQ� DQG� D�PHFKDQLF� GHOLYHUHG� LW� WR� WKH�:KLWH�+RXVH�� ,� KDYH� LQ



IURQW� RI� PH� D� OHWWHU� IURP�0U�� &KDPEHUODLQ� UHODWLQJ� KLV� H[SHULHQFHV�� �,ߝ WDXJKW
3UHVLGHQW�5RRVHYHOW� KRZ� WR�KDQGOH� D� FDU�ZLWK� D� ORW� RI�XQXVXDO� JDGJHWV�� EXW� KH
WDXJKW�PH�D�ORW�DERXW�WKH�ILQH�DUW�RI�KDQGOLQJ�SHRSOH�

WKH�3UHVLGHQWߝ���0U��&KDPEHUODLQ�ZULWHVߞ�KHQ�,�FDOOHG�DW�WKH�:KLWH�+RXVH:ߝ
ZDV�H[WUHPHO\�SOHDVDQW�DQG�FKHHUIXO��+H�FDOOHG�PH�E\�QDPH��PDGH�PH�IHHO�YHU\
FRPIRUWDEOH�� DQG� SDUWLFXODUO\� LPSUHVVHG� PH� ZLWK� WKH� IDFW� WKDW� KH� ZDV� YLWDOO\
LQWHUHVWHG�LQ�WKLQJV�,�KDG�WR�VKRZ�KLP�DQG�WHOO�KLP��7KH�FDU�ZDV�VR�GHVLJQHG�WKDW
LW� FRXOG�EH�RSHUDWHG� HQWLUHO\�E\�KDQG��$�FURZG�JDWKHUHG� DURXQG� WR� ORRN� DW� WKH
FDU��DQG�KH�UHPDUNHG��WKLQN�LW�LV�PDUYHOORXV��$OO�\RX�KDYH�WR�GR�LV�WR�WRXFK�D,ߡ�
EXWWRQ�DQG�LW�PRYHV�DZD\�DQG�\RX�FDQ�GULYH�LW�ZLWKRXW�HIIRUW��,�WKLQN�LW�LV�JUDQGߙ�
,�GRQߞW�NQRZ�ZKDW�PDNHV�LW�JR��,ߞG�ORYH�WR�KDYH�WKH�WLPH�WR�WHDU�LW�GRZQ�DQG�VHH
KRZ�LW�ZRUNVߢ�

V�IULHQGV�DQG�DVVRFLDWHV�DGPLUHG�WKH�PDFKLQH��KH�VDLG�LQߞKHQ�5RRVHYHOW:ߝ
WKHLU�SUHVHQFH�� ��0U��&KDPEHUODLQߡ ,� FHUWDLQO\�DSSUHFLDWH�DOO� WKH� WLPH�DQG�HIIRUW
\RX�KDYH�VSHQW� LQ�GHYHORSLQJ�WKLV�FDU�� ,W� LV�D�PLJKW\�ILQH� MREߢ��+H�DGPLUHG�WKH
UDGLDWRU�� WKH�VSHFLDO�UHDU�YLVLRQ�PLUURU�DQG�FORFN��WKH�VSHFLDO�VSRWOLJKW�� WKH�NLQG
RI�XSKROVWHU\��WKH�VLWWLQJ�SRVLWLRQ�RI�WKH�GULYHUߞV�VHDW��WKH�VSHFLDO�VXLWFDVHV�LQ�WKH
WUXQN�ZLWK� KLV�PRQRJUDP� RQ� HDFK� VXLWFDVH�� ,Q� RWKHU�ZRUGV�� KH� WRRN� QRWLFH� RI
HYHU\�GHWDLO�WR�ZKLFK�KH�NQHZ�,�KDG�JLYHQ�FRQVLGHUDEOH�WKRXJKW��+H�PDGH�D�SRLQW
RI�EULQJLQJ�WKHVH�YDULRXV�SLHFHV�RI�HTXLSPHQW�WR�WKH�DWWHQWLRQ�RI�0UV��5RRVHYHOW�
0LVV�3HUNLQV��WKH�6HFUHWDU\�RI�/DERXU��DQG�KLV�VHFUHWDU\��+H�HYHQ�EURXJKW�WKH�ROG
:KLWH� +RXVH� SRUWHU� LQWR� WKH� SLFWXUH� E\� VD\LQJ�� ��HRUJH*ߡ \RX� ZDQW� WR� WDNH
SDUWLFXODUO\�JRRG�FDUH�RI�WKH�VXLWFDVHVߢ�

�KHQ�WKH�GULYLQJ�OHVVRQ�ZDV�ILQLVKHG��WKH�3UHVLGHQW�WXUQHG�WR�PH�DQG�VDLG:ߝ
HOO��0U��&KDPEHUODLQ��,�KDYH�EHHQ�NHHSLQJ�WKH�)HGHUDO�5HVHUYH�%RDUG�ZDLWLQJ:ߡ
WKLUW\�PLQXWHV��,�JXHVV�,�KDG�EHWWHU�JHW�EDFN�WR�ZRUNߢ�

�,ߝ WRRN� D� PHFKDQLF� ZLWK� PH� WR� WKH� :KLWH� +RXVH�� +H� ZDV� LQWURGXFHG� WR
5RRVHYHOW�ZKHQ�KH�DUULYHG��+H�GLGQߞW�WDON�WR�WKH�3UHVLGHQW��DQG�5RRVHYHOW�KHDUG
KLV� QDPH� RQO\� RQFH��+H�ZDV� D� VK\� FKDS�� DQG� KH� NHSW� LQ� WKH� EDFNJURXQG�� %XW
EHIRUH�OHDYLQJ�XV��WKH�3UHVLGHQW�ORRNHG�IRU�WKH�PHFKDQLF��VKRRN�KLV�KDQG��FDOOHG
KLP� E\� QDPH�� DQG� WKDQNHG� KLP� IRU� FRPLQJ� WR� :DVKLQJWRQ�� $QG� WKHUH� ZDV
QRWKLQJ�SHUIXQFWRU\�DERXW�KLV�WKDQNV��+H�PHDQW�ZKDW�KH�VDLG��,�FRXOG�IHHO�WKDW�

�IHZ�GD\V�DIWHU�UHWXUQLQJ�WR�1HZ�<RUN��,�JRW�DQ�DXWRJUDSKHG�SKRWRJUDSK$ߝ
RI� 3UHVLGHQW� 5RRVHYHOW� DQG� D� OLWWOH� QRWH� RI� WKDQNV� DJDLQ� H[SUHVVLQJ� KLV
DSSUHFLDWLRQ�IRU�P\�DVVLVWDQFH��+RZ�KH�IRXQG�WLPH�WR�GR�LW�LV�D�P\VWHU\�WR�PHߞ�

)UDQNOLQ� '�� 5RRVHYHOW� NQHZ� WKDW� RQH� RI� WKH� VLPSOHVW�� PRVW� REYLRXV� DQG
PRVW� LPSRUWDQW� ZD\V� RI� JDLQLQJ� JRRG� ZLOO� ZDV� E\� UHPHPEHULQJ� QDPHV� DQG
PDNLQJ�SHRSOH�IHHO�LPSRUWDQWߙ��\HW�KRZ�PDQ\�RI�XV�GR�LW"

+DOI� WKH� WLPH�ZH�DUH� LQWURGXFHG� WR�D� VWUDQJHU��ZH�FKDW�D� IHZ�PLQXWHV�DQG



FDQߞW�HYHQ�UHPHPEHU�KLV�RU�KHU�QDPH�E\�WKH�WLPH�ZH�VD\�JRRGE\H�
2QH�RI�WKH�ILUVW�OHVVRQV�D�SROLWLFLDQ�OHDUQV�LV�WKLV�V�QDPHߞ7R�UHFDOO�D�YRWHUߝ�

LV�VWDWHVPDQVKLS��7R�IRUJHW�LW�LV�REOLYLRQߞ�
$QG�WKH�DELOLW\�WR�UHPHPEHU�QDPHV�LV�DOPRVW�DV�LPSRUWDQW�LQ�EXVLQHVV�DQG

VRFLDO�FRQWDFWV�DV�LW�LV�LQ�SROLWLFV�
1DSROHRQ�WKH�7KLUG��(PSHURU�RI�)UDQFH�DQG�QHSKHZ�RI�WKH�JUHDW�1DSROHRQ�

ERDVWHG�WKDW�LQ�VSLWH�RI�DOO�KLV�UR\DO�GXWLHV�KH�FRXOG�UHPHPEHU�WKH�QDPH�RI�HYHU\
SHUVRQ�KH�PHW�

+LV� WHFKQLTXH"�6LPSOH�� ,I� KH�GLGQߞW� KHDU� WKH�QDPH�GLVWLQFWO\�� KH� VDLG�� 6Rߝ
VRUU\��,�GLGQߞW�JHW�WKH�QDPH�FOHDUO\�7ߞ�KHQ��LI�LW�ZDV�DQ�XQXVXDO�QDPH��KH�ZRXOG
VD\ߝ��+RZ�LV�LW�VSHOOHG"ߞ

'XULQJ� WKH� FRQYHUVDWLRQ�� KH� WRRN� WKH� WURXEOH� WR� UHSHDW� WKH� QDPH� VHYHUDO
WLPHV��DQG�WULHG�WR�DVVRFLDWH�LW�LQ�KLV�PLQG�ZLWK�WKH�SHUVRQߞV�IHDWXUHV��H[SUHVVLRQ
DQG�JHQHUDO�DSSHDUDQFH�

,I� WKH�SHUVRQ�ZDV� VRPHRQH�RI� LPSRUWDQFH��1DSROHRQ�ZHQW� WR�HYHQ� IXUWKHU
SDLQV��$V�VRRQ�DV�+LV�5R\DO�+LJKQHVV�ZDV�DORQH��KH�ZURWH�WKH�QDPH�GRZQ�RQ�D
SLHFH�RI�SDSHU��ORRNHG�DW�LW��FRQFHQWUDWHG�RQ�LW��IL[HG�LW�VHFXUHO\�LQ�KLV�PLQG��DQG
WKHQ�WRUH�XS�WKH�SDSHU��,Q�WKLV�ZD\��KH�JDLQHG�DQ�H\H�LPSUHVVLRQ�RI�WKH�QDPH�DV
ZHOO�DV�DQ�HDU�LPSUHVVLRQ�

$OO� WKLV� WDNHV� WLPH�� EXW� �ߞ�RRG�PDQQHUV*ߝ VDLG� (PHUVRQ�� �DUHߝ PDGH� XS� RI
SHWW\�VDFULILFHVߞ�

7KH�LPSRUWDQFH�RI�UHPHPEHULQJ�DQG�XVLQJ�QDPHV�LV�QRW�MXVW�WKH�SUHURJDWLYH
RI� NLQJV� DQG� FRUSRUDWH� H[HFXWLYHV�� ,W�ZRUNV� IRU� DOO� RI� XV��.HQ�1RWWLQJKDP�� DQ
HPSOR\HH� RI� *HQHUDO� 0RWRUV� LQ� ,QGLDQD�� XVXDOO\� KDG� OXQFK� DW� WKH� FRPSDQ\
FDIHWHULD��+H�QRWLFHG�WKDW�WKH�ZRPDQ�ZKR�ZRUNHG�EHKLQG�WKH�FRXQWHU�DOZD\V�KDG
D�VFRZO�RQ�KHU�IDFH6ߝ��KH�KDG�EHHQ�PDNLQJ�VDQGZLFKHV�IRU�DERXW�WZR�KRXUV�DQG�,
ZDV�MXVW�DQRWKHU�VDQGZLFK�WR�KHU��,�WROG�KHU�ZKDW�,�ZDQWHG��6KH�ZHLJKHG�RXW�WKH
KDP�RQ�D�OLWWOH�VFDOH��WKHQ�VKH�JDYH�PH�RQH�OHDI�RI�OHWWXFH��D�IHZ�SRWDWR�FKLSV�DQG
KDQGHG�WKHP�WR�PH�

�\7KH�QH[W�GDߝ ,�ZHQW� WKURXJK� WKH�VDPH� OLQH��6DPH�ZRPDQ�� VDPH�VFRZO�� ,
VPLOHG� DQG� VDLG�� ��HOOR+ߡ (XQLFHߢ�� DQG� WKHQ� WROG� KHU�ZKDW� ,� ZDQWHG��:HOO�� VKH
IRUJRW�WKH�VFDOH��SLOHG�RQ�WKH�KDP��JDYH�PH�WKUHH�OHDYHV�RI�OHWWXFH�DQG�KHDSHG�RQ
WKH�SRWDWR�FKLSV�XQWLO�WKH\�IHOO�RII�WKH�SODWHߞ�

:H�VKRXOG�EH�DZDUH�RI�WKH�PDJLF�FRQWDLQHG�LQ�D�QDPH�DQG�UHDOLVH�WKDW�WKLV
VLQJOH� LWHP� LV�ZKROO\�DQG�FRPSOHWHO\�RZQHG�E\� WKH�SHUVRQ�ZLWK�ZKRP�ZH�DUH
GHDOLQJ�������DQG�QRERG\�HOVH�

7KH�QDPH�VHWV� WKH� LQGLYLGXDO�DSDUW�� LW�PDNHV�KLP�RU�KHU�XQLTXH�DPRQJ�DOO
RWKHUV��7KH�LQIRUPDWLRQ�ZH�DUH�LPSDUWLQJ�RU�WKH�UHTXHVW�ZH�DUH�PDNLQJ�WDNHV�RQ
D� VSHFLDO� LPSRUWDQFH� ZKHQ� ZH� DSSURDFK� WKH� VLWXDWLRQ� ZLWK� WKH� QDPH� RI� WKH



LQGLYLGXDO��)URP�WKH�ZDLWUHVV�WR�WKH�VHQLRU�H[HFXWLYH��WKH�QDPH�ZLOO�ZRUN�PDJLF
DV�ZH�GHDO�ZLWK�RWKHUV�

35,1&,3/(��
5HPHPEHU�WKDW�D�SHUVRQߞV�QDPH�LV�WR�WKDW�SHUVRQ�WKH�VZHHWHVW�DQG�PRVW

LPSRUWDQW�VRXQG�LQ�DQ\�ODQJXDJH�



620(�7,0(�$*2��,�DWWHQGHG�D�EULGJH�SDUW\��,�GRQߞW�SOD\�EULGJHߙ��DQG�WKHUH�ZDV�D
ZRPDQ�WKHUH�ZKR�GLGQߞW�SOD\�EULGJH�HLWKHU��6KH�KDG�GLVFRYHUHG�WKDW�,�KDG�RQFH
EHHQ� /RZHOO� 7KRPDVߞV� PDQDJHU� EHIRUH� KH� ZHQW� RQ� WKH� UDGLR� DQG� WKDW� ,� KDG
WUDYHOOHG�LQ�(XURSH�D�JUHDW�GHDO�ZKLOH�KHOSLQJ�KLP�SUHSDUH�WKH�LOOXVWUDWHG�WUDYHO
WDONV�KH�ZDV� WKHQ�GHOLYHULQJ��6R�VKH�VDLG���2K��0U��&DUQHJLHߝ� ,�GR�ZDQW�\RX�WR
WHOO�PH�DERXW�DOO�WKH�ZRQGHUIXO�SODFHV�\RX�KDYH�YLVLWHG�DQG�WKH�VLJKWV�\RX�KDYH
VHHQߞ�

$V�ZH� VDW� GRZQ�RQ� WKH� VRID�� VKH� UHPDUNHG� WKDW� VKH� DQG�KHU� KXVEDQG�KDG
UHFHQWO\�UHWXUQHG�IURP�D�WULS�WR�$IULFDߝ��$IULFDߞ��,�H[FODLPHGߝ��+RZ�LQWHUHVWLQJ�
�YH�DOZD\V�ZDQWHG�WR�VHH�$IULFD��EXW�,�QHYHU�JRW�WKHUH�H[FHSW�IRU�D�WZHQW\�IRXUߞ,
KRXU� VWD\� RQFH� LQ�$OJLHUV�� 7HOO�PH�� GLG� \RX� YLVLW� WKH� ELJ�JDPH� FRXQWU\"�<HV"
+RZ�IRUWXQDWH��,�HQY\�\RX��'R�WHOO�PH�DERXW�$IULFDߞ�

7KDW� NHSW� KHU� WDONLQJ� IRU� IRUW\�ILYH� PLQXWHV�� 6KH� QHYHU� DJDLQ� DVNHG� PH
ZKHUH�,�KDG�EHHQ�RU�ZKDW�,�KDG�VHHQ��6KH�GLGQߞW�ZDQW�WR�KHDU�PH�WDON�DERXW�P\
WUDYHOV��$OO�VKH�ZDQWHG�ZDV�DQ� LQWHUHVWHG� OLVWHQHU��VR�VKH�FRXOG�H[SDQG�KHU�HJR
DQG�WHOO�DERXW�ZKHUH�VKH�KDG�EHHQ�

:DV�VKH�XQXVXDO"�1R��0DQ\�SHRSOH�DUH�OLNH�WKDW�
)RU� H[DPSOH�� ,�PHW� D� GLVWLQJXLVKHG� ERWDQLVW� DW� D� GLQQHU� SDUW\� JLYHQ� E\� D

1HZ�<RUN�ERRN�SXEOLVKHU��,�KDG�QHYHU�WDONHG�ZLWK�D�ERWDQLVW�EHIRUH��DQG�,�IRXQG
KLP� IDVFLQDWLQJ�� ,� OLWHUDOO\� VDW� RQ� WKH� HGJH� RI� P\� FKDLU� DQG� OLVWHQHG� ZKLOH� KH
VSRNH�RI�H[RWLF�SODQWV�DQG�H[SHULPHQWV�LQ�GHYHORSLQJ�QHZ�IRUPV�RI�SODQW�OLIH�DQG
LQGRRU�JDUGHQV��DQG�HYHQ�WROG�PH�DVWRQLVKLQJ�IDFWV�DERXW�WKH�KXPEOH�SRWDWR���,
KDG�D�VPDOO�LQGRRU�JDUGHQ�RI�P\�RZQߙ��DQG�KH�ZDV�JRRG�HQRXJK�WR�WHOO�PH�KRZ
WR�VROYH�VRPH�RI�P\�SUREOHPV�

$V�,�VDLG��ZH�ZHUH�DW�D�GLQQHU�SDUW\��7KHUH�PXVW�KDYH�EHHQ�D�GR]HQ�RWKHU
JXHVWV�� EXW� ,� YLRODWHG� DOO� WKH� FDQRQV� RI� FRXUWHV\�� LJQRUHG� HYHU\RQH� HOVH�� DQG
WDONHG�IRU�KRXUV�WR�WKH�ERWDQLVW�

0LGQLJKW� FDPH�� ,� VDLG�JRRG�QLJKW� WR� HYHU\RQH� DQG�GHSDUWHG��7KH�ERWDQLVW
WKHQ�WXUQHG�WR�RXU�KRVW�DQG�SDLG�PH�VHYHUDO�IODWWHULQJ�FRPSOLPHQWV��,�ZDVߝ�PRVW
VWLPXODWLQJߞ�� ,�ZDV� WKLV� DQG� ,�ZDV� WKDW�� DQG�KH� HQGHG�E\� VD\LQJ� ,�ZDV� D� PRVWߝ
LQWHUHVWLQJ�FRQYHUVDWLRQDOLVWߞ�



$Q� LQWHUHVWLQJ�FRQYHUVDWLRQDOLVW"�:K\�� ,�KDG�VDLG�KDUGO\�DQ\WKLQJ�DW�DOO�� ,
FRXOGQߞW�KDYH�VDLG�DQ\WKLQJ�LI�,�KDG�ZDQWHG�WR�ZLWKRXW�FKDQJLQJ�WKH�VXEMHFW��IRU�,
GLGQߞW�NQRZ�DQ\�PRUH�DERXW�ERWDQ\�WKDQ�,�NQHZ�DERXW�WKH�DQDWRP\�RI�D�SHQJXLQ�
%XW� ,� KDG� GRQH� WKLV�� ,� KDG� OLVWHQHG� LQWHQWO\�� ,� KDG� OLVWHQHG� EHFDXVH� ,� ZDV
JHQXLQHO\� LQWHUHVWHG�� $QG� KH� IHOW� LW�� 1DWXUDOO\� WKDW� SOHDVHG� KLP�� 7KDW� NLQG� RI
OLVWHQLQJ� LV� RQH� RI� WKH� KLJKHVW� FRPSOLPHQWV� ZH� FDQ� SD\� DQ\RQH�� �HZ(ߝ KXPDQ
EHLQJVߞ��ZURWH�-DFN�:RRGIRUG�LQ�6WUDQJHUV�LQ�/RYHߝ��IHZ�KXPDQ�EHLQJV�DUH�SURRI
DJDLQVW�WKH�LPSOLHG�IODWWHU\�RI�UDSW�DWWHQWLRQߞ��,�ZHQW�HYHQ�IXUWKHU�WKDQ�JLYLQJ�KLP
UDSW�DWWHQWLRQ��,�ZDVߝ�KHDUW\�LQ�P\�DSSUREDWLRQ�DQG�ODYLVK�LQ�P\�SUDLVHߞ�

,�WROG�KLP�WKDW�,�KDG�EHHQ�LPPHQVHO\�HQWHUWDLQHG�DQG�LQVWUXFWHGߙ��DQG�,�KDG�
,�WROG�KLP�,�ZLVKHG�,�KDG�KLV�NQRZOHGJHߙ��DQG�,�GLG��,�WROG�KLP�WKDW�,�VKRXOG�ORYH
WR�ZDQGHU�WKH�ILHOGV�ZLWK�KLPߙ��DQG�,�KDYH��,�WROG�KLP�,�PXVW�VHH�KLP�DJDLQߙ��DQG
,�GLG�

$QG� VR� ,� KDG� KLP� WKLQNLQJ� RI� PH� DV� D� JRRG� FRQYHUVDWLRQDOLVW� ZKHQ�� LQ
UHDOLW\��,�KDG�EHHQ�PHUHO\�D�JRRG�OLVWHQHU�DQG�KDG�HQFRXUDJHG�KLP�WR�WDON�

:KDW� LV� WKH� VHFUHW�� WKH�P\VWHU\�� RI� D� VXFFHVVIXO� EXVLQHVV� LQWHUYLHZ"�:HOO�
DFFRUGLQJ� WR� IRUPHU�+DUYDUG� SUHVLGHQW�&KDUOHV�:��(OLRW�� �7KHUHߝ LV� QR�P\VWHU\
DERXW�VXFFHVVIXO�EXVLQHVV�LQWHUFRXUVH�������([FOXVLYH�DWWHQWLRQ�WR�WKH�SHUVRQ�ZKR
LV�VSHDNLQJ�WR�\RX�LV�YHU\�LPSRUWDQW��1RWKLQJ�HOVH�LV�VR�IODWWHULQJ�DV�WKDWߞ�

(OLRW�KLPVHOI�ZDV�D�SDVW�PDVWHU�RI�WKH�DUW�RI�OLVWHQLQJ��+HQU\�-DPHV��RQH�RI
$PHULFDߞV� ILUVW� JUHDW� QRYHOLVWV�� UHFDOOHG�� ��U'ߝ (OLRWߞV� OLVWHQLQJ� ZDV� QRW� PHUH
VLOHQFH�� EXW� D� IRUP� RI� DFWLYLW\�� 6LWWLQJ� YHU\� HUHFW� RQ� WKH� HQG� RI� KLV� VSLQH�ZLWK
KDQGV�MRLQHG�LQ�KLV�ODS��PDNLQJ�QR�PRYHPHQW�H[FHSW�WKDW�KH�UHYROYHG�KLV�WKXPEV
DURXQG�HDFK�RWKHU� IDVWHU�RU� VORZHU��KH� IDFHG�KLV� LQWHUORFXWRU� DQG� VHHPHG� WR�EH
KHDULQJ� ZLWK� KLV� H\HV� DV� ZHOO� DV� KLV� HDUV�� +H� OLVWHQHG� ZLWK� KLV� PLQG� DQG
DWWHQWLYHO\�FRQVLGHUHG�ZKDW�\RX�KDG�WR�VD\�ZKLOH�\RX�VDLG�LW�������$W�WKH�HQG�RI�DQ
LQWHUYLHZ�WKH�SHUVRQ�ZKR�KDG�WDONHG�WR�KLP�IHOW�WKDW�KH�KDG�KDG�KLV�VD\ߞ�

6HOI�HYLGHQW��LVQߞW�LW"�<RX�GRQߞW�KDYH�WR�VWXG\�IRU�IRXU�\HDUV�LQ�+DUYDUG�WR
GLVFRYHU�WKDW��<HW�,�NQRZ�DQG�\RX�NQRZ�GHSDUWPHQW�VWRUH�RZQHUV�ZKR�ZLOO�UHQW
H[SHQVLYH�VSDFH��EX\�WKHLU�JRRGV�HFRQRPLFDOO\��GUHVV�WKHLU�ZLQGRZV�DSSHDOLQJO\�
VSHQG� WKRXVDQGV�RI�GROODUV� LQ�DGYHUWLVLQJ�DQG� WKHQ�KLUH�FOHUNV�ZKR�KDYHQߞW� WKH
VHQVH� WR� EH� JRRG� OLVWHQHUV� �ߙ FOHUNV� ZKR� LQWHUUXSW� FXVWRPHUV�� FRQWUDGLFW� WKHP�
LUULWDWH�WKHP��DQG�DOO�EXW�GULYH�WKHP�IURP�WKH�VWRUH�

$� GHSDUWPHQW� VWRUH� LQ� &KLFDJR� DOPRVW� ORVW� D� UHJXODU� FXVWRPHU�ZKR� VSHQW
VHYHUDO� WKRXVDQG�GROODUV� HDFK�\HDU� LQ� WKDW� VWRUH�EHFDXVH�D� VDOHV� FOHUN�ZRXOGQߞW
OLVWHQ��0UV�+HQULHWWD�'RXJODV��ZKR�WRRN�RXU�FRXUVH�LQ�&KLFDJR��KDG�SXUFKDVHG�D
FRDW�DW�D�VSHFLDO�VDOH��$IWHU�VKH�KDG�EURXJKW�LW�KRPH�VKH�QRWLFHG�WKDW�WKHUH�ZDV�D
WHDU� LQ� WKH� OLQLQJ�� 6KH� FDPH� EDFN� WKH� QH[W� GD\� DQG� DVNHG� WKH� VDOHV� FOHUN� WR
H[FKDQJH�LW��7KH�FOHUN�UHIXVHG�HYHQ�WR�OLVWHQ�WR�KHU�FRPSODLQWߝ��<RX�ERXJKW�WKLV



DW� D� VSHFLDO� VDOHߞ�� VKH� VDLG��6KH�SRLQWHG� WR� D� VLJQ�RQ� WKH�ZDOO�� �5HDGߝ WKDWߞ�� VKH
H[FODLPHGߡߝ��$OO�VDOHV�DUH�ILQDO�2ߢ�QFH�\RX�ERXJKW�LW��\RX�KDYH�WR�NHHS�LW��6HZ
XS�WKH�OLQLQJ�\RXUVHOIߞ�

��0UV�'RXJODV�FRPSODLQHGߞ�XW�WKLV�ZDV�GDPDJHG�PHUFKDQGLVH%ߝ
ߞ�V�ILQDOߞLQDO(ߝ���WKH�FOHUN�LQWHUUXSWHGߞ�0DNHV�QR�GLIIHUHQFHߝ
0UV�'RXJODV�ZDV�DERXW�WR�ZDON�RXW�LQGLJQDQWO\��VZHDULQJ�QHYHU�WR�UHWXUQ�WR

WKDW�VWRUH�HYHU��ZKHQ�VKH�ZDV�JUHHWHG�E\�WKH�GHSDUWPHQW�PDQDJHU��ZKR�NQHZ�KHU
IURP�KHU�PDQ\�\HDUV�RI�SDWURQDJH��0UV�'RXJODV�WROG�KHU�ZKDW�KDG�KDSSHQHG�

7KH�PDQDJHU�OLVWHQHG�DWWHQWLYHO\�WR�WKH�ZKROH�VWRU\��H[DPLQHG�WKH�FRDW�DQG
WKHQ�VDLG��VR�ZH�FDQ�GLVSRVH�RI�PHUFKDQGLVH�DW�WKH�HQGߢILQDOߡ�6SHFLDO�VDOHV�DUHߝ�
RI�WKH�VHDVRQ��%XW�WKLVߡ�QR�UHWXUQߢ�SROLF\�GRHV�QRW�DSSO\�WR�GDPDJHG�JRRGV��:H
ZLOO�FHUWDLQO\�UHSDLU�RU�UHSODFH�WKH�OLQLQJ��RU�LI�\RX�SUHIHU��JLYH�\RX�\RXU�PRQH\
EDFNߞ�

:KDW� D� GLIIHUHQFH� LQ� WUHDWPHQW�� ,I� WKDW�PDQDJHU� KDG� QRW� FRPH� DORQJ� DQG
OLVWHQHG� WR� WKH� FXVWRPHU�� D� ORQJ�WHUP�SDWURQ�RI� WKDW� VWRUH� FRXOG�KDYH�EHHQ� ORVW
IRUHYHU�

/LVWHQLQJ�LV�MXVW�DV�LPSRUWDQW�LQ�RQHߞV�KRPH�OLIH�DV�LQ�WKH�ZRUOG�RI�EXVLQHVV�
0LOOLH�(VSRVLWR�RI�&URWRQ�RQ�+XGVRQ��1HZ�<RUN��PDGH�LW�KHU�EXVLQHVV�WR�OLVWHQ
FDUHIXOO\�ZKHQ�RQH�RI�KHU�FKLOGUHQ�ZDQWHG� WR�VSHDN�ZLWK�KHU��2QH�HYHQLQJ�VKH
ZDV� VLWWLQJ� LQ� WKH�NLWFKHQ�ZLWK�KHU� VRQ��5REHUW�� DQG� DIWHU� D� EULHI� GLVFXVVLRQ�RI
VRPHWKLQJ� WKDW�ZDV�RQ�KLV�PLQG��5REHUW� VDLG�� ��0RPߝ ,�NQRZ�WKDW�\RX� ORYH�PH
YHU\�PXFKߞ�

0UV��(VSRVLWR�ZDV�WRXFKHG�DQG�VDLG�2I�FRXUVH�,�ORYH�\RX�YHU\�PXFK��'LGߝ�
\RX�GRXEW�LW"ߞ

5REHUW�UHVSRQGHG�,�1R��EXW�,�UHDOO\�NQRZ�\RX�ORYH�PH�EHFDXVH�ZKHQHYHUߝ�
ZDQW�WR�WDON�WR�\RX�DERXW�VRPHWKLQJ�\RX�VWRS�ZKDWHYHU�\RX�DUH�GRLQJ�DQG�OLVWHQ
WR�PHߞ�

7KH�FKURQLF�NLFNHU��HYHQ�WKH�PRVW�YLROHQW�FULWLF��ZLOO�IUHTXHQWO\�VRIWHQ�DQG
EH�VXEGXHG�LQ�WKH�SUHVHQFH�RI�D�SDWLHQW��V\PSDWKHWLF�OLVWHQHUߙ��D�OLVWHQHU�ZKR�ZLOO
EH�VLOHQW�ZKLOH�WKH�LUDWH�IDXOWILQGHU�GLODWHV�OLNH�D�NLQJ�FREUD�DQG�VSHZV�WKH�SRLVRQ
RXW�RI�KLV�V\VWHP��7R�LOOXVWUDWH��7KH�1HZ�<RUN�7HOHSKRQH�&RPSDQ\�GLVFRYHUHG�D
IHZ�\HDUV� DJR� WKDW� LW� KDG� WR�GHDO�ZLWK�RQH�RI� WKH�PRVW� YLFLRXV� FXVWRPHUV�ZKR
HYHU�FXUVHG�D�FXVWRPHU�VHUYLFH� UHSUHVHQWDWLYH��$QG�KH�GLG�FXUVH��+H�UDYHG��+H
WKUHDWHQHG�WR� WHDU� WKH�SKRQH�RXW�E\�LWV�URRWV��+H�UHIXVHG�WR�SD\�FHUWDLQ�FKDUJHV
WKDW� KH� GHFODUHG� ZHUH� IDOVH�� +H� ZURWH� OHWWHUV� WR� WKH� QHZVSDSHUV�� +H� ILOHG
LQQXPHUDEOH� FRPSODLQWV� ZLWK� WKH� 3XEOLF� 6HUYLFH� &RPPLVVLRQ�� DQG� KH� VWDUWHG
VHYHUDO�VXLWV�DJDLQVW�WKH�WHOHSKRQH�FRPSDQ\�

$W� ODVW�� RQH� RI� WKH� FRPSDQ\ߞV� PRVW� VNLOIXO� �ߞWURXEOHVKRRWHUVߝ ZDV� VHQW� WR
LQWHUYLHZ� WKLV� VWRUP\� SHWUHO�� 7KLV� �ߞWURXEOHVKRRWHUߝ OLVWHQHG� DQG� OHW� WKH



FDQWDNHURXV� FXVWRPHU� HQMR\� KLPVHOI� SRXULQJ� RXW� KLV� WLUDGH�� 7KH� WHOHSKRQH
UHSUHVHQWDWLYH�OLVWHQHG�DQG�VDLGߝ�\HVߞ�DQG�V\PSDWKLVHG�ZLWK�KLV�JULHYDQFH�

�VDLGߞWURXEOHVKRRWHUߝ��WKHߞ�H�UDYHG�RQ�DQG�,�OLVWHQHG�IRU�QHDUO\�WKUHH�KRXUV+ߝ
DV� KH� UHODWHG� KLV� H[SHULHQFHV� EHIRUH� RQH� RI� WKH� DXWKRUߞV� FODVVHV�� �7KHQߝ ,�ZHQW
EDFN�DQG�OLVWHQHG�VRPH�PRUH��,�LQWHUYLHZHG�KLP�IRXU�WLPHV��DQG�EHIRUH�WKH�IRXUWK
YLVLW�ZDV�RYHU�,�KDG�EHFRPH�D�FKDUWHU�PHPEHU�RI�DQ�RUJDQLVDWLRQ�KH�ZDV�VWDUWLQJ�
+H� FDOOHG� LW� WKH� �7HOHSKRQHߡ 6XEVFULEHUVߢ� 3URWHFWLYH� $VVRFLDWLRQߞ�� ,� DP� VWLOO� D
PHPEHU�RI�WKLV�RUJDQLVDWLRQ��DQG��VR�IDU�DV�,�NQRZ��,ߞP�WKH�RQO\�PHPEHU�LQ�WKH
ZRUOG�WRGD\�EHVLGHV�0Uߙ���

�,ߝ OLVWHQHG� DQG� V\PSDWKLVHG� ZLWK� KLP� RQ� HYHU\� SRLQW� WKDW� KH� KDG� PDGH
GXULQJ� WKHVH� LQWHUYLHZV��+H�KDG�QHYHU�KDG�D� WHOHSKRQH� UHSUHVHQWDWLYH� WDON�ZLWK
KLP�WKDW�ZD\�EHIRUH��DQG�KH�EHFDPH�DOPRVW�IULHQGO\��7KH�SRLQW�RQ�ZKLFK�,�ZHQW
WR�VHH�KLP�ZDV�QRW�HYHQ�PHQWLRQHG�RQ�WKH�ILUVW�YLVLW��QRU�ZDV�LW�PHQWLRQHG�RQ�WKH
VHFRQG�RU� WKLUG��EXW�XSRQ�WKH�IRXUWK� LQWHUYLHZ��,�FORVHG�WKH�FDVH�FRPSOHWHO\��KH
SDLG�DOO�KLV�ELOOV�LQ�IXOO��DQG�IRU�WKH�ILUVW�WLPH�LQ�WKH�KLVWRU\�RI�KLV�GLIILFXOWLHV�ZLWK
WKH�WHOHSKRQH�FRPSDQ\�KH�YROXQWDULO\�ZLWKGUHZ�KLV�FRPSODLQWV�IURP�WKH�3XEOLF
6HUYLFH�&RPPLVVLRQߞ�

'RXEWOHVV� 0U�� �ߙ KDG� FRQVLGHUHG� KLPVHOI� D� KRO\� FUXVDGHU�� GHIHQGLQJ� WKH
SXEOLF� ULJKWV� DJDLQVW� FDOORXV� H[SORLWDWLRQ�� %XW� LQ� UHDOLW\�� ZKDW� KH� KDG� UHDOO\
ZDQWHG�ZDV�D�IHHOLQJ�RI�LPSRUWDQFH��+H�JRW�WKLV�IHHOLQJ�RI�LPSRUWDQFH�DW�ILUVW�E\
NLFNLQJ�DQG�FRPSODLQLQJ��%XW�DV�VRRQ�DV�KH�JRW�KLV�IHHOLQJ�RI�LPSRUWDQFH�IURP�D
UHSUHVHQWDWLYH�RI�WKH�FRPSDQ\��KLV�LPDJLQHG�JULHYDQFHV�YDQLVKHG�LQWR�WKLQ�DLU�

2QH�PRUQLQJ�\HDUV�DJR��DQ�DQJU\�FXVWRPHU�VWRUPHG�LQWR�WKH�RIILFH�RI�-XOLDQ
)��'HWPHU�� IRXQGHU� RI� WKH�'HWPHU�:RROOHQ� &RPSDQ\��ZKLFK� ODWHU� EHFDPH� WKH
ZRUOGߞV�ODUJHVW�GLVWULEXWRU�RI�ZRROOHQV�WR�WKH�WDLORULQJ�WUDGH�

�7KLV�PDQ�RZHG�XV�Dߝ VPDOO� VXP�RI�PRQH\�0ߞ�U��'HWPHU�H[SODLQHG� WR�PH�
7KH�FXVWRPHU�GHQLHG�LW��EXW�ZH�NQHZ�KH�ZDV�ZURQJ��6R�RXU�FUHGLW�GHSDUWPHQWߝ
KDG� LQVLVWHG� WKDW� KH� SD\�� $IWHU� JHWWLQJ� D� QXPEHU� RI� OHWWHUV� IURP� RXU� FUHGLW
GHSDUWPHQW�� KH� SDFNHG� KLV� JULS�� PDGH� D� WULS� WR� &KLFDJR�� DQG� KXUULHG� LQWR�P\
RIILFH�WR� LQIRUP�PH�QRW�RQO\�WKDW�KH�ZDV�QRW�JRLQJ�WR�SD\�WKDW�ELOO��EXW� WKDW�KH
ZDV� QHYHU� JRLQJ� WR� EX\� DQRWKHU� GROODUߞV� ZRUWK� RI� JRRGV� IURP� WKH� 'HWPHU
:RROOHQ�&RPSDQ\�

�,ߝ OLVWHQHG�SDWLHQWO\� WR� DOO� KH�KDG� WR� VD\�� ,�ZDV� WHPSWHG� WR� LQWHUUXSW�� EXW� ,
UHDOLVHG�WKDW�ZRXOG�EH�EDG�SROLF\��6R�,�OHW�KLP�WDON�KLPVHOI�RXW��:KHQ�KH�ILQDOO\
VLPPHUHG�GRZQ�DQG�JRW�LQ�D�UHFHSWLYH�PRRG��,�VDLG�TXLHWO\��ZDQW�WR�WKDQN�\RX,ߡ�
IRU�FRPLQJ�WR�&KLFDJR�WR�WHOO�PH�DERXW� WKLV��<RX�KDYH�GRQH�PH�D�JUHDW�IDYRXU�
IRU� LI� RXU� FUHGLW� GHSDUWPHQW� KDV� DQQR\HG� \RX�� LW� PD\� DQQR\� RWKHU� JRRG
FXVWRPHUV��DQG� WKDW�ZRXOG�EH� MXVW� WRR�EDG��%HOLHYH�PH��,�DP�IDU�PRUH�HDJHU� WR
KHDU�WKLV�WKDQ�\RX�DUH�WR�WHOO�LWߢ�



7KDW�ZDV�WKH�ODVW�WKLQJ�LQ�WKH�ZRUOG�KH�H[SHFWHG�PH�WR�VD\��,�WKLQN�KH�ZDV�Dߝ
WULIOH�GLVDSSRLQWHG��EHFDXVH�KH�KDG�FRPH� WR�&KLFDJR� WR� WHOO�PH�D� WKLQJ�RU� WZR�
EXW� KHUH� ,�ZDV� WKDQNLQJ� KLP� LQVWHDG� RI� VFUDSSLQJ�ZLWK� KLP�� ,� DVVXUHG� KLP�ZH
ZRXOG�ZLSH�WKH�FKDUJH�RII�WKH�ERRNV�DQG�IRUJHW�LW��EHFDXVH�KH�ZDV�D�YHU\�FDUHIXO
PDQ� ZLWK� RQO\� RQH� DFFRXQW� WR� ORRN� DIWHU�� ZKLOH� RXU� FOHUNV� KDG� WR� ORRN� DIWHU
WKRXVDQGV��7KHUHIRUH��KH�ZDV�OHVV�OLNHO\�WR�EH�ZURQJ�WKDQ�ZH�ZHUH�

�,ߝ WROG�KLP�WKDW�,�XQGHUVWRRG�H[DFWO\�KRZ�KH�IHOW�DQG�WKDW�� LI� ,�ZHUH� LQ�KLV
VKRHV�� ,� VKRXOG�XQGRXEWHGO\� IHHO�SUHFLVHO\�DV�KH�GLG��6LQFH�KH�ZDVQߞW�JRLQJ� WR
EX\�IURP�XV�DQ\PRUH��,�UHFRPPHQGHG�VRPH�RWKHU�ZRROOHQ�KRXVHV�

,�Q�WKH�SDVW��ZH�KDG�XVXDOO\�OXQFKHG�WRJHWKHU�ZKHQ�KH�FDPH�WR�&KLFDJR��VR,ߝ
LQYLWHG�KLP� WR�KDYH� OXQFK�ZLWK�PH� WKLV�GD\��+H�DFFHSWHG� UHOXFWDQWO\��EXW�ZKHQ
ZH�FDPH�EDFN�WR�WKH�RIILFH�KH�SODFHG�D�ODUJHU�RUGHU�WKDQ�HYHU�EHIRUH��+H�UHWXUQHG
KRPH�LQ�D�VRIWHQHG�PRRG�DQG��ZDQWLQJ�WR�EH�MXVW�DV�IDLU�ZLWK�XV�DV�ZH�KDG�EHHQ
ZLWK�KLP��ORRNHG�RYHU�KLV�ELOOV��IRXQG�RQH�KDG�EHHQ�PLVODLG��DQG�VHQW�XV�D�FKHTXH
ZLWK�KLV�DSRORJLHV�

�DWHU��ZKHQ�KLV�ZLIH�SUHVHQWHG�KLP�ZLWK�D�EDE\�ER\��KH�JDYH�KLV�VRQ/ߝ WKH
PLGGOH� QDPH� RI�'HWPHU�� DQG� KH� UHPDLQHG� D� IULHQG� DQG� FXVWRPHU� RI� WKH� KRXVH
XQWLO�KLV�GHDWK�WZHQW\�WZR�\HDUV�DIWHUZDUGVߞ�

<HDUV�DJR�� D�SRRU�'XWFK� LPPLJUDQW�ER\�ZDVKHG� WKH�ZLQGRZV�RI�D�EDNHU\
VKRS� DIWHU� VFKRRO� WR� KHOS� VXSSRUW� KLV� IDPLO\�� +LV� SHRSOH�ZHUH� VR� SRRU� WKDW� LQ
DGGLWLRQ�KH�XVHG�WR�JR�RXW�LQ�WKH�VWUHHW�ZLWK�D�EDVNHW�HYHU\�GD\�DQG�FROOHFW�VWUD\
ELWV� RI� FRDO� WKDW� KDG� IDOOHQ� LQ� WKH� JXWWHU�ZKHUH� WKH� FRDO�ZDJRQV� KDG� GHOLYHUHG
IXHO��7KDW�ER\��(GZDUG�%RN��QHYHU�JRW�PRUH� WKDQ�VL[�\HDUV�RI�VFKRROLQJ� LQ�KLV
OLIH��\HW�HYHQWXDOO\�KH�PDGH�KLPVHOI�RQH�RI�WKH�PRVW�VXFFHVVIXO�PDJD]LQH�HGLWRUV
LQ�WKH�KLVWRU\�RI�$PHULFDQ�MRXUQDOLVP��+RZ�GLG�KH�GR�LW"�7KDW�LV�D�ORQJ�VWRU\��EXW
KRZ�KH�JRW�KLV�VWDUW�FDQ�EH�WROG�EULHIO\��+H�JRW�KLV�VWDUW�E\�XVLQJ�WKH�SULQFLSOHV�LQ
WKLV�FKDSWHU�

+H�OHIW�VFKRRO�ZKHQ�KH�ZDV�WKLUWHHQ��DQG�EHFDPH�DQ�RIILFH�ER\�IRU�:HVWHUQ
8QLRQ��EXW�KH�GLGQߞW�IRU�RQH�PRPHQW�JLYH�XS�WKH�LGHD�RI�DQ�HGXFDWLRQ��,QVWHDG�
KH�VWDUWHG�WR�HGXFDWH�KLPVHOI��+H�VDYHG�KLV�FDUIDUHV�DQG�ZHQW�ZLWKRXW�OXQFK�XQWLO
KH�KDG�HQRXJK�PRQH\�WR�EX\�DQ�HQF\FORSHGLD�RI�$PHULFDQ�ELRJUDSK\ߙ��DQG�WKHQ
KH�GLG�DQ�XQKHDUG�RI�WKLQJ��+H�UHDG�WKH�OLYHV�RI�IDPRXV�SHRSOH�DQG�ZURWH�WKHP
DVNLQJ�IRU�DGGLWLRQDO�LQIRUPDWLRQ�DERXW�WKHLU�FKLOGKRRGV��+H�ZDV�D�JRRG�OLVWHQHU�
+H�DVNHG�IDPRXV�SHRSOH� WR� WHOO�KLP�PRUH�DERXW� WKHPVHOYHV��+H�ZURWH�*HQHUDO
-DPHV�$��*DUILHOG��ZKR�ZDV�WKHQ�UXQQLQJ�IRU�3UHVLGHQW��DQG�DVNHG�LI�LW�ZDV�WUXH
WKDW�KH�ZDV�RQFH�D�WRZ�ER\�RQ�D�FDQDO��DQG�*DUILHOG�UHSOLHG��+H�ZURWH�*HQHUDO
*UDQW�DVNLQJ�DERXW�D�FHUWDLQ�EDWWOH��DQG�*UDQW�GUHZ�D�PDS�IRU�KLP�DQG� LQYLWHG
WKLV�IRXUWHHQ�\HDU�ROG�ER\�WR�GLQQHU�DQG�VSHQW�WKH�HYHQLQJ�WDONLQJ�WR�KLP�

6RRQ�RXU�:HVWHUQ�8QLRQ�PHVVHQJHU�ER\�ZDV�FRUUHVSRQGLQJ�ZLWK�PDQ\�RI



WKH�PRVW� IDPRXV� SHRSOH� LQ� WKH� QDWLRQ��5DOSK�:DOGR�(PHUVRQ��2OLYHU�:HQGHOO
+ROPHV�� /RQJIHOORZ�� 0UV�� $EUDKDP� /LQFROQ�� /RXLVD� 0D\� $OFRWW�� *HQHUDO
6KHUPDQ� DQG� -HIIHUVRQ� 'DYLV�� 1RW� RQO\� GLG� KH� FRUUHVSRQG� ZLWK� WKHVH
GLVWLQJXLVKHG�SHRSOH��EXW�DV�VRRQ�DV�KH�JRW�D�YDFDWLRQ��KH�YLVLWHG�PDQ\�RI�WKHP
DV� D� ZHOFRPH� JXHVW� LQ� WKHLU� KRPHV�� 7KLV� H[SHULHQFH� LPEXHG� KLP� ZLWK� D
FRQILGHQFH�WKDW�ZDV�LQYDOXDEOH��7KHVH�PHQ�DQG�ZRPHQ�ILUHG�KLP�ZLWK�D�YLVLRQ
DQG�DPELWLRQ�WKDW�VKDSHG�KLV�OLIH��$QG�DOO�WKLV��OHW�PH�UHSHDW��ZDV�PDGH�SRVVLEOH
VROHO\�E\�WKH�DSSOLFDWLRQ�RI�WKH�SULQFLSOHV�ZH�DUH�GLVFXVVLQJ�KHUH�

,VDDF� )��0DUFRVVRQ�� D� MRXUQDOLVW�ZKR� LQWHUYLHZHG� KXQGUHGV� RI� FHOHEULWLHV�
GHFODUHG� WKDW�PDQ\� SHRSOH� IDLO� WR�PDNH� D� IDYRXUDEOH� LPSUHVVLRQ� EHFDXVH� WKH\
GRQߞW�OLVWHQ�DWWHQWLYHO\7ߝ��KH\�KDYH�EHHQ�VR�PXFK�FRQFHUQHG�ZLWK�ZKDW�WKH\�DUH
JRLQJ�WR�VD\�QH[W�WKDW�WKH\�GR�QRW�NHHS�WKHLU�HDUV�RSHQ�������9HU\�LPSRUWDQW�SHRSOH
KDYH� WROG�PH� WKDW� WKH\� SUHIHU� JRRG� OLVWHQHUV� WR� JRRG� WDONHUV�� EXW� WKH� DELOLW\� WR
OLVWHQ�VHHPV�UDUHU�WKDQ�DOPRVW�DQ\�RWKHU�JRRG�WUDLWߞ�

$QG�QRW�RQO\�LPSRUWDQW�SHUVRQDJHV�FUDYH�D�JRRG�OLVWHQHU��EXW�RUGLQDU\�IRON
GR�WRR��$V�WKH�5HDGHUVߞV�'LJHVW�RQFH�VDLG�0DQ\�SHUVRQV�FDOO�D�GRFWRU�ZKHQ�DOOߝ�
WKH\�ZDQW�LV�DQ�DXGLHQFHߞ�

'XULQJ�WKH�GDUNHVW�KRXUV�RI�WKH�&LYLO�:DU��/LQFROQ�ZURWH�WR�DQ�ROG�IULHQG�LQ
6SULQJILHOG�� ,OOLQRLV�� DVNLQJ� KLP� WR� FRPH� WR�:DVKLQJWRQ�� /LQFROQ� VDLG� KH� KDG
VRPH�SUREOHPV�KH�ZDQWHG�WR�GLVFXVV�ZLWK�KLP��7KH�ROG�QHLJKERXU�FDOOHG�DW�WKH
:KLWH� +RXVH�� DQG� /LQFROQ� WDONHG� WR� KLP� IRU� KRXUV� DERXW� WKH� DGYLVDELOLW\� RI
LVVXLQJ�D�SURFODPDWLRQ� IUHHLQJ� WKH� VODYHV��/LQFROQ�ZHQW�RYHU�DOO� WKH�DUJXPHQWV
IRU�DQG�DJDLQVW�VXFK�D�PRYH��DQG�WKHQ�UHDG�OHWWHUV�DQG�QHZVSDSHU�DUWLFOHV��VRPH
GHQRXQFLQJ�KLP�IRU�QRW�IUHHLQJ�WKH�VODYHV�DQG�RWKHUV�GHQRXQFLQJ�KLP�IRU�IHDU�KH
ZDV�JRLQJ�WR�IUHH�WKHP��$IWHU�WDONLQJ�IRU�KRXUV��/LQFROQ�VKRRN�KDQGV�ZLWK�KLV�ROG
QHLJKERXU��VDLG�JRRG�QLJKW��DQG�VHQW�KLP�EDFN�WR�,OOLQRLV�ZLWKRXW�HYHQ�DVNLQJ�IRU
KLV�RSLQLRQ��/LQFROQ�KDG�GRQH�DOO�WKH�WDONLQJ�KLPVHOI��7KDW�VHHPHG�WR�FODULI\�KLV
PLQG�� �H+ߝ VHHPHG� WR� IHHO� HDVLHU� DIWHU� WKDW� WDONߞ�� WKH� ROG� IULHQG� VDLG�� /LQFROQ
KDGQߞW�ZDQWHG�DGYLFH��+H�KDG�ZDQWHG�PHUHO\�D�IULHQGO\��V\PSDWKHWLF�OLVWHQHU�WR
ZKRP� KH� FRXOG� XQEXUGHQ� KLPVHOI�� 7KDWߞV� ZKDW� ZH� DOO� ZDQW� ZKHQ� ZH� DUH� LQ
WURXEOH��7KDW� LV� IUHTXHQWO\�DOO� WKH� LUULWDWHG�FXVWRPHU�ZDQWV�� DQG� WKH�GLVVDWLVILHG
HPSOR\HH�RU�WKH�KXUW�IULHQG�

2QH�RI�WKH�JUHDW�OLVWHQHUV�RI�PRGHUQ�WLPHV�ZDV�6LJPXQG�)UHXG��$�PDQ�ZKR
PHW�)UHXG�GHVFULEHG�KLV�PDQQHU�RI�OLVWHQLQJߝ��,W�VWUXFN�PH�VR�IRUFLEO\�WKDW�,�VKDOO
QHYHU� IRUJHW� KLP��+H� KDG� TXDOLWLHV�ZKLFK� ,� KDG� QHYHU� VHHQ� LQ� DQ\� RWKHU�PDQ�
1HYHU� KDG� ,� VHHQ� VXFK� FRQFHQWUDWHG� DWWHQWLRQ�� 7KHUH�ZDV� QRQH� RI� WKH� SLHUFLQJ
�EXVLQHVV��+LV�H\HV�ZHUH�PLOG�DQG�JHQLDO��+LV�YRLFH�ZDVߢVRXO�SHQHWUDWLQJ�JD]Hߡ
ORZ� DQG� NLQG�� +LV� JHVWXUHV� ZHUH� IHZ�� %XW� WKH� DWWHQWLRQ� KH� JDYH� PH�� KLV
DSSUHFLDWLRQ�RI�ZKDW�,�VDLG��HYHQ�ZKHQ�,�VDLG�LW�EDGO\��ZDV�H[WUDRUGLQDU\��<RXߞYH



QR�LGHD�ZKDW�LW�PHDQW�WR�EH�OLVWHQHG�WR�OLNH�WKDWߞ�
,I�\RX�ZDQW�WR�NQRZ�KRZ�WR�PDNH�SHRSOH�VKXQ�\RX�DQG�ODXJK�DW�\RX�EHKLQG

\RXU�EDFN�DQG�HYHQ�GHVSLVH�\RX��KHUH� LV� WKH� UHFLSH��1HYHU� OLVWHQ� WR�DQ\RQH� IRU
ORQJ��7DON�LQFHVVDQWO\�DERXW�\RXUVHOI��,I�\RX�KDYH�DQ�LGHD�ZKLOH�WKH�RWKHU�SHUVRQ
LV� WDONLQJ��GRQߞW�ZDLW� IRU�KLP�RU�KHU� WR� ILQLVK��EXVW� ULJKW� LQ�DQG� LQWHUUXSW� LQ� WKH
PLGGOH�RI�D�VHQWDQFH�

'R�\RX�NQRZ�SHRSOH�OLNH�WKDW"�,�GR��XQIRUWXQDWHO\��DQG�WKH�DVWRQLVKLQJ�SDUW
RI�LW�LV�WKDW�VRPH�RI�WKHP�DUH�SURPLQHQW�

%RUHV�� WKDW� LV� DOO� WKH\� DUH� �ߙ ERUHV� LQWR[LFDWHG�ZLWK� WKHLU� RZQ� HJRV�� GUXQN
ZLWK�D�VHQVH�RI�WKHLU�RZQ�LPSRUWDQFH�

3HRSOH�ZKR� WDON�RQO\�RI� WKHPVHOYHV� WKLQN�RQO\�RI� WKHPVHOYHV��$QG� WKRVHߝ
SHRSOH� ZKR� WKLQN� RQO\� RI� WKHPVHOYHVߞ�� 'U�� 1LFKRODV�0XUUD\� %XWOH\�� ORQJWLPH
SUHVLGHQW�RI�&ROXPELD�8QLYHUVLW\��VDLGߝ��DUH�KRSHOHVVO\�XQHGXFDWHG��7KH\�DUH�QRW
HGXFDWHGߞ��VDLG�'U��%XWOHUߝ��QR�PDWWHU�KRZ�LQVWUXFWHG�WKH\�PD\�EHߞ�

6R�LI�\RX�DVSLUH�WR�EH�D�JRRG�FRQYHUVDWLRQDOLVW��EH�DQ�DWWHQWLYH�OLVWHQHU��7R
EH� LQWHUHVWLQJ�� EH� LQWHUHVWHG�� $VN� TXHVWLRQV� WKDW� RWKHU� SHUVRQV� ZLOO� HQMR\
DQVZHULQJ��(QFRXUDJH�WKHP�WR�WDON�DERXW�WKHPVHOYHV�DQG�WKHLU�DFFRPSOLVKPHQWV�

5HPHPEHU� WKDW� WKH� SHRSOH� \RX� DUH� WDONLQJ� WR� DUH� D� KXQGUHG� WLPHV� PRUH
LQWHVWHG� LQ� WKHPVHOYHV� DQG� WKHLU�ZDQWV� DQG� SUREOHPV� WKDQ� WKH\� DUH� LQ� \RX� DQG
\RXU�SUREOHPV��$�SHUVRQߞV�WRRWKDFKH�PHDQV�PRUH�WR�WKDW�SHUVRQ�WKDQ�D�IDPLQH�LQ
&KLQD�ZKLFK�NLOOV�D�PLOOLRQ�SHRSOH��$�ERLO�RQ�RQHߞV�QHFN�LQWHUHVWV�RQH�PRUH�WKDQ
IRUW\�HDUWKTXDNHV�LQ�$IULFD��7KLQN�RI�WKDW�WKH�QH[W�WLPH�\RX�VWDUW�D�FRQYHUVDWLRQ�

35,1&,3/(��
%H�D�JRRG�OLVWHQHU�

(QFRXUDJH�RWKHUV�WR�WDON�DERXW�WKHPVHOYHV�



(9(5<21(�:+2�:$6�HYHU�D�JXHVW�RI�7KHRGRUH�5RRVHYHOW�ZDV�DVWRQLVKHG�DW� WKH
UDQJH� DQG� GLYHUVLW\� RI� KLV� NQRZOHGJH��:KHWKHU� KLV� YLVLWRU�ZDV� D� FRZER\� RU� D
5RXJK�5LGHU��D�1HZ�<RUN�SROLWLFLDQ�RU�D�GLSORPDW��5RRVHYHOW�NQHZ�ZKDW�WR�VD\�
$QG�KRZ�ZDV�LW�GRQH"�7KH�DQVZHU�ZDV�VLPSOH��:KHQHYHU�5RRVHYHOW�H[SHFWHG�D
YLVLWRU�� KH� VDW� XS� ODWH� WKH� QLJKW� EHIRUH�� UHDGLQJ� XS� RQ� WKH� VXEMHFW� LQ�ZKLFK� KH
NQHZ�KLV�JXHVW�ZDV�SDUWLFXODUO\�LQWHUHVWHG�

)RU�5RRVHYHOW�NQHZ��DV�DOO� OHDGHUV�NQRZ�� WKDW� WKH�UR\DO� URDG� WR�D�SHUVRQߞV
KHDUW�LV�WR�WDON�DERXW�WKH�WKLQJV�KH�RU�VKH�WUHDVXUHV�PRVW�

7KH�JHQLDO�:LOOLDP�/\RQ�3KHOSV��HVVD\LVW�DQG�SURIHVVRU�RI�OLWHUDWXUH�DW�<DOH�
OHDUQHG�WKLV�OHVVRQ�HDUO\�LQ�OLIH�

KHQ�,�ZDV�HLJKW�\HDUV�ROG�DQG�ZDV�VSHQGLQJ�D�ZHHNHQG�YLVLWLQJ�P\�$XQW:ߝ
/LEE\�/LQVOH\�DW�KHU�KRPH�LQ�6WUDWIRUG�RQ�WKH�+RXVDWRQLFߞ��KH�ZURWH�LQ�KLV�HVVD\
RQ�+XPDQ�1DWXUH�� �D�PLGGOH�DJHG�PDQߝ FDOOHG� RQH� HYHQLQJ�� DQG� DIWHU� D� SROLWH
VNLUPLVK�ZLWK�P\�DXQW��KH�GHYRWHG�KLV�DWWHQWLRQ�WR�PH��$W�WKDW�WLPH��,�KDSSHQHG
WR� EH� H[FLWHG� DERXW� ERDWV�� DQG� WKH� YLVLWRU� GLVFXVVHG� WKH� VXEMHFW� LQ� D� ZD\� WKDW
VHHPHG�SDUWLFXODUO\� LQWHUHVWLQJ��$IWHU� KH� OHIW�� ,� VSRNH� RI� KLP�ZLWK� HQWKXVLDVP�
:KDW� D�PDQ��0\�DXQW� LQIRUPHG�PH�KH�ZDV�D�1HZ�<RUN� ODZ\HU�� WKDW�KH� FDUHG
QRWKLQJ� ZKDWHYHU� DERXW� ERDWV� �ߙ WKDW� KH� WRRN� QRW� WKH� VOLJKWHVW� LQWHUHVW� LQ� WKH
VXEMHFWߡ��%XW�ZK\�WKHQ�GLG�KH�WDON�DOO�WKH�WLPH�DERXW�ERDWV"ߢ

HFDXVH�KH�LV�D�JHQWOHPDQ��+H�VDZ�\RX�ZHUH�LQWHUHVWHG�LQ�ERDWV��DQG�KH%ߡ�ߝ
WDONHG�DERXW�WKH�WKLQJV�KH�NQHZ�ZRXOG�LQWHUHVW�DQG�SOHDVH�\RX��+H�PDGH�KLPVHOI
DJUHHDEOHߞߢ�

$QG�:LOOLDP�/\RQ�3KHOSV�DGGHG�ߞ�V�UHPDUNߞ�QHYHU�IRUJRW�P\�DXQW,ߝ�
$V� ,�ZULWH� WKLV� FKDSWHU�� ,� KDYH�EHIRUH�PH� D� OHWWHU� IURP�(GZDUG�/��&KDOLI�

ZKR�ZDV�DFWLYH�LQ�%R\�6FRXW�ZRUN�
�2QHߝ GD\� ,� IRXQG� ,� QHHGHG� D� IDYRUߞ�� ZURWH� 0U�� &KDOLI�� �$ߝ ELJ� 6FRXW

MDPERUHH�ZDV� FRPLQJ�RII� LQ�(XURSH�� DQG� ,�ZDQWHG� WKH�SUHVLGHQW� RI� RQH�RI� WKH
ODUJHVW�FRUSRUDWLRQV� LQ�$PHULFD� WR�SD\� WKH�H[SHQVHV�RI�RQH�RI�P\�ER\V�IRU� WKH
WULS�

RUWXQDWHO\��MXVW�EHIRUH�,�ZHQW�WR�VHH�WKLV�PDQ��,�KHDUG�WKDW�KH�KDG�GUDZQ�D(ߝ
FKHTXH�IRU�D�PLOOLRQ�GROODUV��DQG�WKDW�DIWHU�LW�ZDV�FDQFHOOHG��KH�KDG�LW�IUDPHG�

�6Rߝ WKH� ILUVW� WKLQJ� ,� GLG� ZKHQ� ,� HQWHUHG� KLV� RIILFH� ZDV� WR� DVN� WR� VHH� WKH



FKHTXH��$�FKHTXH�IRU�D�PLOOLRQ�GROODUV��,�WROG�KLP�,�QHYHU�NQHZ�WKDW�DQ\ERG\�KDG
HYHU�ZULWWHQ�VXFK�D�FKHTXH��DQG�WKDW�,�ZDQWHG�WR�WHOO�P\�ER\V�WKDW�,�KDG�DFWXDOO\
VHHQ�D�FKHTXH�IRU�D�PLOOLRQ�GROODUV��+H�JODGO\�VKRZHG�LW�WR�PH��,�DGPLUHG�LW�DQG
DVNHG�KLP�WR�WHOO�PH�DOO�DERXW�KRZ�LW�KDSSHQHG�WR�EH�GUDZQߞ�

<RX�QRWLFH��GRQߞW�\RX��WKDW�0U��&KDOLI�GLGQߞW�EHJLQ�E\�WDONLQJ�DERXW�WKH�%R\
6FRXWV��RU�WKH�MDPERUHH�LQ�(XURSH��RU�ZKDW�LW�ZDV�KH�ZDQWHG"�+H�WDONHG�LQ�WHUPV
RI�ZKDW�LQWHUHVWHG�WKH�RWKHU�PDQ��+HUHߞV�WKH�UHVXOW�

��\3UHVHQWOߝ WKH�PDQ�,�ZDV�LQWHUYLHZLQJ�VDLG�2K��E\�WKH�ZD\��ZKDW�ZDV�LWߡ�
\RX�ZDQWHG�WR�VHH�PH�DERXW"�6ߢR�,�WROG�KLP�

�7Rߝ P\� YDVW� VXUSULVHߞ�� 0U�� &KDOLI� FRQWLQXHV�� �KHߝ QRW� RQO\� JUDQWHG
LPPHGLDWHO\�ZKDW�,�DVNHG�IRU��EXW�PXFK�PRUH��,�KDG�DVNHG�KLP�WR�VHQG�RQO\�RQH
ER\�WR�(XURSH��EXW�KH�VHQW�ILYH�ER\V�DQG�P\VHOI��JDYH�PH�D�OHWWHU�RI�FUHGLW�IRU�D
WKRXVDQG�GROODUV�DQG�WROG�XV�WR�VWD\�LQ�(XURSH�IRU�VHYHQ�ZHHNV��+H�DOVR�JDYH�PH
OHWWHUV�RI�LQWURGXFWLRQ�WR�KLV�EUDQFK�SUHVLGHQWV��SXWWLQJ�WKHP�DW�RXU�VHUYLFH��DQG
KH�KLPVHOI�PHW�XV�LQ�3DULV�DQG�VKRZHG�XV�WKH�WRZQ��6LQFH�WKHQ��KH�KDV�JLYHQ�MREV
WR� VRPH� RI� WKH� ER\V�ZKRVH� SDUHQWV�ZHUH� LQ�ZDQW�� DQG� KH� LV� VWLOO� DFWLYH� LQ� RXU
JURXS�

�HW>ߝ ,� NQRZ� LI� ,� KDGQߞW� IRXQG�RXW�ZKDW�KH�ZDV� LQWHUHVWHG� LQ�� DQG�JRW�KLP
ZDUPHG�XS�ILUVW��,�ZRXOGQߞW�KDYH�IRXQG�KLP�RQH�WHQWK�DV�HDV\�WR�DSSURDFKߞ�

,V�WKLV�D�YDOXDEOH�WHFKQLTXH�WR�XVH�LQ�EXVLQHVV"�,V�LW"�/HWߞV�VHH��7DNH�+HQU\
*��'XYHUQR\�RI�'XYHUQR\�DQG�6RQV��D�ZKROHVDOH�EDNLQJ�ILUP�LQ�1HZ�<RUN�

0U��'XYHUQR\�KDG�EHHQ�WU\LQJ�WR�VHOO�EUHDG�WR�D�FHUWDLQ�1HZ�<RUN�KRWHO��+H
KDG�FDOOHG�RQ�WKH�PDQDJHU�HYHU\�ZHHN�IRU�IRXU�\HDUV��+H�ZHQW�WR�WKH�VDPH�VRFLDO
DIIDLUV�WKH�PDQDJHU�DWWHQGHG��+H�HYHQ�WRRN�URRPV�LQ�WKH�KRWHO�DQG�OLYHG�WKHUH�LQ
RUGHU�WR�JHW�WKH�EXVLQHVV��%XW�KH�IDLOHG�

�ߞ�7KHQߝ VDLG�0U��'XYHUQR\�� �DIWHUߝ VWXG\LQJ� KXPDQ� UHODWLRQV�� ,� UHVROYHG� WR
FKDQJH�P\�WDFWLFV��,�GHFLGHG�WR�ILQG�RXW�ZKDW�LQWHUHVWHG�WKLV�PDQߙ��ZKDW�FDXJKW
KLV�HQWKXVLDVP�

�GLVFRYHUHG�KH�EHORQJHG�WR�D�VRFLHW\�RI�KRWHO�H[HFXWLYHV�FDOOHG�WKH�+RWHO,ߝ
*UHHWHUV� RI� $PHULFD�� +H� QRW� RQO\� EHORQJHG�� EXW� KLV� EXEEOLQJ� HQWKXVLDVP� KDG
PDGH� KLP� SUHVLGHQW� RI� WKH� RUJDQLVDWLRQ�� DQG� WKH� SUHVLGHQW� RI� WKH� ,QWHUQDWLRQDO
*UHHWHUV��1R�PDWWHU�ZKHUH�LWV�FRQYHQWLRQV�ZHUH�KHOG��KH�ZRXOG�EH�WKHUH�

6R�ZKHQ�,�VDZ�KLP�WKH�QH[W�GD\��,�EHJDQ�WDONLQJ�DERXW�WKH�*UHHWHUV��:KDW�Dߝ
UHVSRQVH� ,� JRW��:KDW� D� UHVSRQVH�� +H� WDONHG� WR�PH� IRU� KDOI� DQ� KRXU� DERXW� WKH
*UHHWHUV��KLV�WRQHV�YLEUDQW�ZLWK�HQWKXVLDVP��,�FRXOG�SODLQO\�VHH�WKDW�WKLV�VRFLHW\
ZDV�QRW�RQO\�KLV�KREE\��LW�ZDV�WKH�SDVVLRQ�RI�KLV�OLIH��%HIRUH�,�OHIW�KLV�RIILFH��KH
KDGߡ�VROGߢ�PH�D�PHPEHUVKLS�LQ�KLV�RUJDQLVDWLRQ�

Q�WKH�PHDQWLPH��,�KDG�VDLG�QRWKLQJ�DERXW�EUHDG��%XW�D�IHZ�GD\V�ODWHU��WKH,ߝ
VWHZDUG�RI�KLV�KRWHO�SKRQHG�PH�WR�FRPH�RYHU�ZLWK�VDPSOHV�DQG�SULFHV�



EXWߡ���WKH�VWHZDUG�JUHHWHG�PHߢ�\W�NQRZ�ZKDW�\RX�GLG�WR�WKH�ROG�ERߞ�GRQ,ߡ�ߝ
KH�VXUH�LV�VROG�RQ�\RXߢ�

�WU\LQJ�WR�JHWߙ�7KLQN�RI�LW��,�KDG�EHHQ�GUXPPLQJ�DW�WKDW�PDQ�IRU�IRXU�\HDUVߝ
KLV� EXVLQHVV� �ߙ DQG� �Gߞ, VWLOO� EH� GUXPPLQJ� DW� KLP� LI� ,� KDGQߞW� ILQDOO\� WDNHQ� WKH
WURXEOH�WR�ILQG�RXW�ZKDW�KH�ZDV�LQWHUHVWHG�LQ��DQG�ZKDW�KH�HQMR\HG�WDONLQJ�DERXWߞ�

(GZDUG� (�� +DUULPDQ� RI� +DJHUVWRZQ�� 0DU\ODQG�� FKRVH� WR� OLYH� LQ� WKH
EHDXWLIXO� &XPEHUODQG� YDOOH\� RI� 0DU\ODQG� DIWHU� KH� FRPSOHWHG� KLV� PLOLWDU\
VHUYLFH��8QIRUWXQDWHO\��DW�WKDW�WLPH�WKHUH�ZHUH�IHZ�MREV�DYDLODEOH�LQ�WKH�DUHD��$
OLWWOH� UHVHDUFK�XQFRYHUHG� WKH� IDFW� WKDW� D�QXPEHU�RI�FRPSDQLHV� LQ� WKH�DUHD�ZHUH
HLWKHU� RZQHG�RU� FRQWUROOHG�E\� DQ�XQXVXDO� EXVLQHVV�PDYHULFN��5�-��)XQNKRXVHU�
ZKRVH� ULVH� IURP� SRYHUW\� WR� ULFKHV� LQWULJXHG� 0U�� +DUULPDQ�� +RZHYHU�� KH� ZDV
NQRZQ�IRU�EHLQJ�LQDFFHVVLEOH�WR�MRE�VHHNHUV��0U��+DUULPDQ�ZURWH�

�,ߝ LQWHUYLHZHG� D� QXPEHU� RI� SHRSOH� DQG� IRXQG� WKDW� KLV�PDMRU� LQWHUHVW� ZDV
DQFKRUHG� LQ� KLV� GULYH� IRU� SRZHU� DQG�PRQH\�� 6LQFH� KH� SURWHFWHG� KLPVHOI� IURP
SHRSOH�OLNH�PH�E\�XVH�RI�D�GHGLFDWHG�DQG�VWHUQ�VHFUHWDU\��,�VWXGLHG�KHU�LQWHUHVWV
DQG�JRDOV�DQG�RQO\�WKHQ�,�SDLG�DQ�XQDQQRXQFHG�YLVLW�DW�KHU�RIILFH��6KH�KDG�EHHQ
0U��)XQNKRXVHUߞV�RUELWLQJ�VDWHOOLWH�IRU�DERXW�ILIWHHQ�\HDUV��:KHQ�,�WROG�KHU�,�KDG
D� SURSRVLWLRQ� IRU� KLP� ZKLFK� PLJKW� WUDQVODWH� LWVHOI� LQWR� ILQDQFLDO� DQG� SROLWLFDO
VXFFHVV� IRU� KLP�� VKH� EHFDPH� HQWKXVHG�� ,� DOVR� FRQYHUVHG� ZLWK� KHU� DERXW� KHU
FRQVWUXFWLYH�SDUWLFLSDWLRQ�LQ�KLV�VXFFHVV��$IWHU�WKLV�FRQYHUVDWLRQ�VKH�DUUDQJHG�IRU
PH�WR�PHHW�0U��)XQNKRXVHU�

�HQWHUHG�KLV�KXJH�DQG�LPSUHVVLYH�RIILFH�GHWHUPLQHG�QRW�WR�DVN�GLUHFWO\�IRU,ߝ
D� MRE��+H�ZDV� VHDWHG� EHKLQG� D� ODUJH� FDUYHG� GHVN� DQG� WKXQGHUHG� DW�PH�� RZ+ߡ
DERXW�LW��\RXQJ�PDQ"ߢ�,�VDLG0ߡ��U��)XQNKRXVHU��,�EHOLHYH�,�FDQ�PDNH�PRQH\�IRU
\RXߢ��+H�LPPHGLDWHO\�URVH�DQG�LQYLWHG�PH�WR�VLW�LQ�RQH�RI�WKH�ODUJH�XSKROVWHUHG
FKDLUV��,�HQXPHUDWHG�P\�LGHDV�DQG�WKH�TXDOLILFDWLRQV�,�KDG�WR�UHDOLVH�WKHVH�LGHDV�
DV� ZHOO� DV� KRZ� WKH\� ZRXOG� FRQWULEXWH� WR� KLV� SHUVRQDO� VXFFHVV� DQG� WKDW� RI� KLV
EXVLQHVVHV�

\�DV�KH�EHFDPH�NQRZQ�WR�PH��KLUHG�PH�DW�RQFH�DQG�IRU�RYHU�WZHQWߢ��-�5ߡ�ߝ
\HDUV�,�KDYH�JURZQ�LQ�KLV�HQWHUSULVHV�DQG�ZH�ERWK�KDYH�SURVSHUHGߞ�

7DONLQJ� LQ� WHUPV� RI� WKH� RWKHU� SHUVRQߞV� LQWHUHVWV� SD\V� RII� IRU� ERWK� SDUWLHV�
+RZDUG�=��+HU]LJ��D�OHDGHU�LQ�WKH�ILHOG�RI�HPSOR\HH�FRPPXQLFDWLRQV��KDV�DOZD\V
IROORZHG� WKLV� SULQFLSOH��:KHQ� DVNHG� ZKDW� UHZDUG� KH� JRW� IURP� LW�� 0U�� +HU]LJ
UHVSRQGHG�WKDW�KH�QRW�RQO\�UHFHLYHG�D�GLIIHUHQW�UHZDUG�IURP�HDFK�SHUVRQ�EXW�WKDW
LQ�JHQHUDO�WKH�UHZDUG�KDG�EHHQ�DQ�HQODUJHPHQW�RI�KLV�OLIH�HDFK�WLPH�KH�VSRNH�WR
VRPHRQH�
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7DON�LQ�WHUPV�RI�WKH�RWKHU�SHUVRQߞV�LQWHUHVWV�



,�:$6�:$,7,1*� LQ�OLQH�WR�UHJLVWHU�D�OHWWHU�LQ�WKH�SRVW�RIILFH�DW�7KLUW\�WKLUG�6WUHHW
DQG�(LJKWK�$YHQXH� LQ�1HZ�<RUN�� ,�QRWLFHG� WKDW� WKH�FOHUN�DSSHDUHG� WR�EH�ERUHG
ZLWK�WKH�MREߙ��ZHLJKLQJ�HQYHORSHV��KDQGLQJ�RXW�VWDPSV��PDNLQJ�FKDQJH��LVVXLQJ
UHFHLSWVߙ��WKH�VDPH�PRQRWRQRXV�JULQG�\HDU�DIWHU�\HDU��6R�,�VDLG�WR�P\VHOI��DP,ߝ�
JRLQJ�WR�WU\�WR�PDNH�WKDW�FOHUN�OLNH�PH��2EYLRXVO\�WR�PDNH�KLP�OLNH�PH��,�PXVW
VD\�VRPHWKLQJ�QLFH��QRW�DERXW�P\VHOI��EXW�DERXW�KLP��6R�,�DVNHG�P\VHOIߡ��:KDW
LV� WKHUH� DERXW� KLP� WKDW� ,� FDQ� KRQHVWO\� DGPLUH"ߢ� �ߞ 7KDW� LV� VRPHWLPHV� D� KDUG
TXHVWLRQ�WR�DQVZHU��HVSHFLDOO\�ZLWK�VWUDQJHUV��EXW��LQ�WKLV�FDVH��LW�KDSSHQHG�WR�EH
HDV\��,�LQVWDQWO\�VDZ�VRPHWKLQJ�,�DGPLUHG�QR�HQG�

6R� ZKLOH� KH� ZDV� ZHLJKLQJ� P\� HQYHORSH�� ,� UHPDUNHG� ZLWK� HQWKXVLDVP�� ,
ZLVK�,�KDG�\RXU�KHDG�RI�KDLUߞ�

+H�ORRNHG�XS��KDOI�VWDUWOHG��KLV�IDFH�EHDPLQJ�ZLWK�VPLOHVߝ��:HOO��LW�LVQߞW�DV
JRRG� DV� LW� XVHG� WR� EHߞ�� KH� VDLG�PRGHVWO\�� ,� DVVXUHG� KLP� WKDW� DOWKRXJK� LW�PLJKW
KDYH�ORVW�VRPH�RI�LWV�SULVWLQH�JORU\��QHYHUWKHOHVV�LW�ZDV�VWLOO�PDJQLILFHQW��+H�ZDV
LPPHQVHO\�SOHDVHG��:H�FDUULHG�RQ�D�SOHDVDQW�OLWWOH�FRQYHUVDWLRQ�DQG�WKH�ODVW�WKLQJ
KH�VDLG�WR�PH�ZDV�ߞ�0DQ\�SHRSOH�KDYH�DGPLUHG�P\�KDLUߝ�

�OO�EHWߞ, WKDW�SHUVRQ�ZHQW� WR� OXQFK� WKDW�GD\�ZDONLQJ�RQ�DLU�� OO�EHW�KH�ZHQWߞ,
KRPH� WKDW�QLJKW�DQG� WROG�KLV�ZLIH�DERXW� LW�� �OO�EHW�KHߞ, ORRNHG� LQ� WKH�PLUURU�DQG
VDLG�ߞ�W�LV�D�EHDXWLIXO�KHDG�RI�KDLU,ߝ�

,�WROG�WKLV�VWRU\�RQFH�LQ�SXEOLF�DQG�D�PDQ�DVNHG�PH�DIWHUZDUGV�KDW�GLG:ߝ�
\RX�ZDQW�WR�JHW�RXW�RI�KLP"ߞ

:KDW�ZDV�,�WU\LQJ�WR�JHW�RXW�RI�KLP����:KDW�ZDV�,�WU\LQJ�WR�JHW�RXW�RI�KLP���
,I�ZH�DUH�VR�FRQWHPSWLEO\�VHOILVK�WKDW�ZH�FDQߞW�UDGLDWH�D�OLWWOH�KDSSLQHVV�DQG

SDVV�RQ�D�ELW�RI�KRQHVW�DSSUHFLDWLRQ�ZLWKRXW� WU\LQJ� WR�JHW� VRPHWKLQJ�RXW�RI� WKH
RWKHU�SHUVRQ�LQ�UHWXUQߙ��LI�RXU�VRXOV�DUH�QR�ELJJHU�WKDQ�VRXU�FUDE�DSSOHV��ZH�VKDOO
PHHW�ZLWK�WKH�IDLOXUH�ZH�VR�ULFKO\�GHVHUYH�

2K� \HV�� ,� GLG� ZDQW� VRPHWKLQJ� RXW� RI� WKDW� FKDS�� ,� ZDQWHG� VRPHWKLQJ
SULFHOHVV�� $QG� ,� JRW� LW�� ,� JRW� WKH� IHHOLQJ� WKDW� ,� KDG� GRQH� VRPHWKLQJ� IRU� KLP
ZLWKRXW�KLV�EHLQJ�DEOH�WR�GR�DQ\WKLQJ�ZKDWHYHU�LQ�UHWXUQ�IRU�PH��7KDW�LV�D�IHHOLQJ
WKDW�IORZV�DQG�VLQJV�LQ�\RXU�PHPRU\�ORQJ�DIWHU�WKH�LQFLGHQW�LV�SDVW�

7KHUH�LV�RQH�DOO�LPSRUWDQW�ODZ�RI�KXPDQ�FRQGXFW��,I�ZH�REH\�WKDW�ODZ��ZH
VKDOO� DOPRVW� QHYHU� JHW� LQWR� WURXEOH�� ,Q� IDFW�� WKDW� ODZ�� LI� REH\HG�� ZLOO� EULQJ� XV



FRXQWOHVV�IULHQGV�DQG�FRQVWDQW�KDSSLQHVV��%XW�WKH�YHU\�LQVWDQW�ZH�EUHDN�WKH�ODZ�
ZH�VKDOO�JHW�LQWR�HQGOHVV�WURXEOH��7KH�ODZ�LV�WKLV��$OZD\V�PDNH�WKH�RWKHU�SHUVRQ
IHHO�LPSRUWDQW��-RKQ�'HZH\��DV�ZH�KDYH�DOUHDG\�QRWHG��VDLG�WKDW�WKH�GHVLUH�WR�EH
LPSRUWDQW� LV� WKH� GHHSHVW� XUJH� LQ� KXPDQ� QDWXUH�� DQG�:LOOLDP� -DPHV� VDLG�� 7KHߝ
GHHSHVW� SULQFLSOH� LQ� KXPDQ�QDWXUH� LV� WKH� FUDYLQJ� WR� EH� DSSUHFLDWHGߞ��$V� ,� KDYH
DOUHDG\�SRLQWHG�RXW�� LW� LV� WKLV�XUJH� WKDW�GLIIHUHQWLDWHV�XV� IURP� WKH�DQLPDOV�� ,W� LV
WKLV�XUJH�WKDW�KDV�EHHQ�UHVSRQVLEOH�IRU�FLYLOLVDWLRQ�LWVHOI�

3KLORVRSKHUV�KDYH�EHHQ�VSHFXODWLQJ�RQ�WKH�UXOHV�RI�KXPDQ�UHODWLRQVKLSV�IRU
WKRXVDQGV�RI�\HDUV�� DQG�RXW�RI�DOO� WKDW� VSHFXODWLRQ�� WKHUH�KDV�HYROYHG�RQO\�RQH
LPSRUWDQW�SUHFHSW��,W�LV�QRW�QHZ��,W�LV�DV�ROG�DV�KLVWRU\��=RURDVWHU�WDXJKW�LW�WR�KLV
IROORZHUV� LQ� 3HUVLD� WZHQW\�ILYH� KXQGUHG� \HDUV� DJR�� &RQIXFLXV� SUHDFKHG� LW� LQ
&KLQD�WZHQW\�IRXU�FHQWXULHV�DJR��/DR�WVH��WKH�IRXQGHU�RI�7DRLVP��WDXJKW�LW�WR�KLV
GLVFLSOHV�LQ�WKH�9DOOH\�RI�WKH�+DQ��%XGGKD�SUHDFKHG�LW�RQ�WKH�EDQN�RI�WKH�+RO\
*DQJHV�ILYH�KXQGUHG�\HDUV�EHIRUH�&KULVW��7KH�VDFUHG�ERRNV�RI�+LQGXLVP�WDXJKW
LW�DPRQJ�WKH�VWRQ\�KLOOV�RI�-XGHD�QLQHWHHQ�FHQWXULHV�DJR��-HVXV�VXPPHG�LW�XS�LQ
RQH�WKRXJKWߙ��SUREDEO\�WKH�PRVW�LPSRUWDQW�UXOH�LQ�WKH�ZRUOG�R�XQWR�RWKHUV�DV'ߝ�
\RX�ZRXOG�KDYH�RWKHUV�GR�XQWR�\RXߞ�

<RX�ZDQW�WKH�DSSURYDO�RI�WKRVH�ZLWK�ZKRP�\RX�FRPH�LQ�FRQWDFW��<RX�ZDQW
UHFRJQLWLRQ�RI�\RXU�WUXH�ZRUWK��<RX�ZDQW�D�IHHOLQJ�WKDW�\RX�DUH�LPSRUWDQW�LQ�\RXU
OLWWOH�ZRUOG��<RX�GRQߞW�ZDQW�WR�OLVWHQ�WR�FKHDS��LQVLQFHUH�IODWWHU\��EXW�\RX�GR�FUDYH
VLQFHUH� DSSUHFLDWLRQ�� <RX� ZDQW� \RXU� IULHQGV� DQG� DVVRFLDWHV� WR� EH�� DV� &KDUOHV
6FKZDE�SXW�LWߝ��KHDUW\�LQ�WKHLU�DSSUREDWLRQ�DQG�ODYLVK�LQ�WKHLU�SUDLVHߞ��$OO�RI�XV
ZDQW�WKDW�

6R� OHWߞV�REH\� WKH�*ROGHQ�5XOH��DQG�JLYH�XQWR�RWKHUV�ZKDW�ZH�ZRXOG�KDYH
RWKHUV�JLYH�XQWR�XV�

+RZ"�:KHQ"�:KHUH"�7KH�DQVZHU�LV��$OO�WKH�WLPH��HYHU\ZKHUH�
'DYLG�*��6PLWK�RI�(DX�&ODLUH��:LVFRQVLQ�� WROG�RQH�RI�RXU�FODVVHV�KRZ�KH

KDQGOHG�D�GHOLFDWH�VLWXDWLRQ�ZKHQ�KH�ZDV�DVNHG�WR�WDNH�FKDUJH�RI�WKH�UHIUHVKPHQW
ERRWK�DW�D�FKDULW\�FRQFHUW�

7KH�QLJKW�RI�WKH�FRQFHUW�,�DUULYHG�DW�WKH�SDUN�DQG�IRXQG�WZR�HOGHUO\�ODGLHVߝ
LQ�D�YHU\�EDG�KXPRXU� VWDQGLQJ�QH[W� WR� WKH� UHIUHVKPHQW� VWDQG��$SSDUHQWO\�HDFK
WKRXJKW�WKDW�VKH�ZDV�LQ�FKDUJH�RI�WKLV�SURMHFW��$V�,�VWRRG�WKHUH�SRQGHULQJ�ZKDW�WR
GR��RQH�RI�WKH�PHPEHUV�RI�WKH�VSRQVRULQJ�FRPPLWWHH�DSSHDUHG�DQG�KDQGHG�PH�D
FDVK�ER[�DQG�WKDQNHG�PH�IRU� WDNLQJ�RYHU� WKH�SURMHFW��6KH�LQWURGXFHG�5RVH�DQG
-DQH�DV�P\�KHOSHUV�DQG�WKHQ�UDQ�RII�

�$ߝ JUHDW� VLOHQFH� HQVXHG�� 5HDOLVLQJ� WKDW� WKH� FDVK� ER[� ZDV� D� V\PERO� RI
DXWKRULW\��RI�VRUWV���,�JDYH�WKH�ER[�WR�5RVH�DQG�H[SODLQHG�WKDW�,�PLJKW�QRW�EH�DEOH
WR�NHHS� WKH�PRQH\�VWUDLJKW�DQG� WKDW� LI� VKH� WRRN�FDUH�RI� LW� ,�ZRXOG� IHHO�EHWWHU�� ,
WKHQ� VXJJHVWHG� WR� -DQH� WKDW� VKH� VKRZ� WZR� WHHQDJHUV�ZKR�KDG�EHHQ�DVVLJQHG� WR



UHIUHVKPHQWV�KRZ�WR�RSHUDWH�WKH�VRGD�PDFKLQH��DQG�DVNHG�KHU�WR�EH�UHVSRQVLEOH
IRU�WKDW�SDUW�RI�WKH�SURMHFW�

�7KHߝ ZKROH� HYHQLQJ� ZDV� YHU\� HQMR\DEOH� ZLWK� 5RVH� KDSSLO\� FRXQWLQJ� WKH
PRQH\��-DQH�VXSHUYLVLQJ�WKH�WHHQDJHUV��DQG�PH�HQMR\LQJ�WKH�FRQFHUWߞ�

<RX�GRQߞW�KDYH�WR�ZDLW�XQWLO�\RX�DUH�DPEDVVDGRU�WR�)UDQFH�RU�FKDLUPDQ�RI
WKH� &ODPEDNH� &RPPLWWHH� RI� \RXU� ORGJH� EHIRUH� \RX� XVH� WKLV� SKLORVRSK\� RI
DSSUHFLDWLRQ��<RX�FDQ�ZRUN�PDJLF�ZLWK�LW�DOPRVW�HYHU\�GD\�

,I�� IRU� H[DPSOH�� WKH� ZDLWUHVV� EULQJV� XV� PDVKHG� SRWDWRHV� ZKHQ� ZH� KDYH
RUGHUHG�)UHQFK�IULHG��OHWߞV�VD\ߞ,ߝ��P�VRUU\�WR�WURXEOH�\RX��EXW�,�SUHIHU�WKH�)UHQFK
IULHG�6ߞ�KHߞOO�SUREDEO\� UHSO\�� �1Rߝ WURXEOH�DW� DOOߞ� DQG�ZLOO�EH�JODG� WR�FKDQJH� WKH
SRWDWRHV��EHFDXVH�ZH�KDYH�VKRZQ�UHVSHFW�IRU�KHU�

/LWWOH�SKUDVHV�VXFK�DVߞ,ߝ�P�VRUU\�WR�WURXEOH�\RXߝ�ߞ�:RXOG�\RX�EH�VR�NLQG�DV
WRߙ�� �ߞ" �ߞ"W�\RX�SOHDVHߞRQ:ߝ �ߞ"RXOG�\RX�PLQG:ߝ �ߙ�ߞ7KDQN�\RXߝ OLWWOH� FRXUWHVLHV
OLNH� WKHVH� RLO� WKH� FRJV� RI� WKH� PRQRWRQRXV� JULQG� RI� HYHU\GD\� OLIH� �ߙ DQG
LQFLGHQWDOO\��WKH\�DUH�WKH�KDOOPDUN�RI�JRRG�EUHHGLQJ�

/HWߞV� WDNH� DQRWKHU� LOOXVWUDWLRQ�� +DOO� &DLQHߞV� QRYHOV� �ߙ 7KH� &KULVWLDQ�� 7KH
'HHPVWHU��7KH�0DQ[PDQ��DPRQJ�WKHPߙ��ZHUH�DOO�EHVWVHOOHUV�LQ�WKH�HDUO\�SDUW�RI
WKLV� FHQWXU\� >��WK@��0LOOLRQV� RI� SHRSOH� UHDG� KLV� QRYHOV�� FRXQWOHVV�PLOOLRQV��+H
ZDV�WKH�VRQ�RI�D�EODFNVPLWK��+H�QHYHU�KDG�PRUH�WKDQ�HLJKW�\HDUVߞ�VFKRROLQJ�LQ
KLV�OLIH��\HW�ZKHQ�KH�GLHG�KH�ZDV�WKH�ULFKHVW�OLWHUDU\�PDQ�RI�KLV�WLPH�

7KH� VWRU\� JRHV� OLNH� WKLV�� +DOO� *DLQH� ORYHG� VRQQHWV� DQG� EDOODGV�� VR� KH
GHYRXUHG�DOO�RI�'DQWH�*DEULHO�5RVVHWWLߞV�SRHWU\��+H�HYHQ�ZURWH�D�OHFWXUH�FKDQWLQJ
WKH� SUDLVHV� RI� 5RVVHWWLߞV� DUWLVWLF� DFKLHYHPHQW� �ߙ DQG� VHQW� D� FRS\� WR� 5RVVHWWL
KLPVHOI�� 5RVVHWWL� ZDV� GHOLJKWHG�� �\Q$ߝ \RXQJ� PDQ� ZKR� KDV� VXFK� DQ� H[DOWHG
RSLQLRQ�RI�P\�DELOLW\�5ߞ�RVVHWWL�SUREDEO\�VDLG�WR�KLPVHOIߝ��PXVW�EH�EULOOLDQW�6ߞ�R
5RVVHWWL�LQYLWHG�WKLV�EODFNVPLWKߞV�VRQ�WR�FRPH�WR�/RQGRQ�DQG�DFW�DV�KLV�VHFUHWDU\�
7KDW�ZDV�WKH�WXUQLQJ�SRLQW�LQ�+DOO�&DLQHߞV�OLIH��IRU��LQ�KLV�QHZ�SRVLWLRQ��KH�PHW
WKH� OLWHUDU\� DUWLVWV� RI� WKH� GD\�� 3URILWLQJ� E\� WKHLU� DGYLFH� DQG� LQVSLUHG� E\� WKHLU
HQFRXUDJHPHQW��KH�ODXQFKHG�XSRQ�D�FDUHHU�WKDW�HPEOD]RQHG�KLV�QDPH�DFURVV�WKH
VN\�

+LV�KRPH��*UHHED�&DVWOH��RQ�WKH�,VOH�RI�0DQ��EHFDPH�D�0HFFD�IRU�WRXULVWV
IURP�WKH�IDU�FRUQHUV�RI�WKH�ZRUOG��DQG�KH�OHIW�D�PXOWLPLOOLRQ�GROODU�HVWDWH��<HWߙ�
ZKR�NQRZVߙ��KH�PLJKW�KDYH�GLHG�SRRU�DQG�XQNQRZQ�KDG�KH�QRW�ZULWWHQ�DQ�HVVD\
H[SUHVVLQJ�KLV�DGPLUDWLRQ�IRU�D�IDPRXV�PDQ�

6XFK�LV�WKH�SRZHU��WKH�VWXSHQGRXV�SRZHU��RI�VLQFHUH�KHDUW�IHOW�DSSUHFLDWLRQ�
5RVVHWWL�FRQVLGHUHG�KLPVHOI�LPSRUWDQW��7KDW�LV�QRW�VWUDQJH��$OPRVW�HYHU\RQH

FRQVLGHUV�KLPVHOI�LPSRUWDQW��YHU\�LPSRUWDQW�
7KH� OLIH� RI� PDQ\� D� SHUVRQ� FRXOG� SUREDEO\� EH� FKDQJHG� LI� RQO\� VRPHRQH

ZRXOG� PDNH� KLP� IHHO� LPSRUWDQW�� 5RQDOG� -�� 5RZODQG�� ZKR� LV� RQH� RI� WKH



LQVWUXFWRUV� RI� RXU� FRXUVH� LQ�&DOLIRUQLD�� LV� DOVR� D� WHDFKHU� RI� DUWV� DQG� FUDIWV��+H
ZURWH�WR�XV�DERXW�D�VWXGHQW�QDPHG�&KULV�LQ�KLV�EHJLQQLQJ�FUDIWV�FODVV�

&KULV�ZDV�D�YHU\�TXLHW��VK\�ER\�ODFNLQJ�LQ�VHOI�FRQILGHQFH��WKH�NLQG�RI
VWXGHQW� WKDW� RIWHQ� GRHV� QRW� UHFHLYH� WKH� DWWHQWLRQ� KH� GHVHUYHV�� ,� DOVR
WHDFK� DQ� DGYDQFHG� FODVV� WKDW� KDG� JURZQ� WR� EH� VRPHZKDW� RI� D� VWDWXV
V\PERO�DQG�D�SULYLOHJH�IRU�D�VWXGHQW�WR�KDYH�HDUQHG�WKH�ULJKW�WR�EH�LQ�LW�

2Q�:HGQHVGD\��&KULV�ZDV�GLOLJHQWO\�ZRUNLQJ�DW�KLV�GHVN��,�UHDOO\
IHOW�WKHUH�ZDV�D�KLGGHQ�ILUH�GHHS�LQVLGH�KLP��,�DVNHG�&KULV�LI�KH�ZRXOG
OLNH�WR�EH�LQ�WKH�DGYDQFHG�FODVV��+RZ�,�ZLVK�,�FRXOG�H[SUHVV�WKH�ORRN�LQ
&KULVߞV�IDFH��WKH�HPRWLRQV�LQ�WKDW�VK\�IRXUWHHQ�\HDU�ROG�ER\��WU\LQJ�WR
KROG�EDFN�KLV�WHDUV�

ߞ"KR�PH��0U��5RZODQG"�$P�,�JRRG�HQRXJK:ߝ
ߞ�HV��&KULV��\RX�DUH�JRRG�HQRXJK>ߝ
,�KDG�WR�OHDYH�DW�WKDW�SRLQW�EHFDXVH�WHDUV�ZHUH�FRPLQJ�WR�P\�H\HV�

$V�&KULV�ZDONHG�RXW�RI�FODVV�WKDW�GD\��VHHPLQJO\�WZR�LQFKHV�WDOOHU��KH
ORRNHG�DW�PH�ZLWK�EULJKW�EOXH�H\HV�DQG�VDLG�LQ�D�SRVLWLYH�YRLFH7ߝ��KDQN
\RX��0U��5RZODQGߞ�

&KULV�WDXJKW�PH�D�OHVVRQ�,�ZLOO�QHYHU�IRUJHWߙ��RXU�GHHS�GHVLUH�WR
IHHO�LPSRUWDQW��7R�KHOS�PH�QHYHU�IRUJHW�WKLV�UXOH��,�PDGH�D�VLJQ�ZKLFK
UHDGV� ��7KLVߞ�03257$17,�)28�$5>ߝ VLJQ�KDQJV� LQ� WKH� IURQW�RI� WKH
FODVVURRP�IRU�DOO� WR� VHH�DQG� WR� UHPLQG�PH� WKDW�HDFK�VWXGHQW� ,� IDFH� LV
HTXDOO\�LPSRUWDQW�

7KH� XQYDUQLVKHG� WUXWK� LV� WKDW� DOPRVW� DOO� WKH� SHRSOH� \RX�PHHW� IHHO� WKHPVHOYHV
VXSHULRU�WR�\RX�LQ�VRPH�ZD\��DQG�D�VXUH�ZD\�WR�WKHLU�KHDUWV�LV�WR�OHW�WKHP�UHDOLVH
LQ�VRPH�VXEWOH�ZD\�WKDW�\RX�UHDOLVH�WKHLU�LPSRUWDQFH��DQG�UHFRJQLVH�LW�VLQFHUHO\�

5HPHPEHU�ZKDW�(PHUVRQ�VDLG�YHU\�PDQ�,�PHHW�LV�P\�VXSHULRU�LQ�VRPH)ߝ�
ZD\��,Q�WKDW��,�OHDUQ�RI�KLPߞ�

$QG� WKH� SDWKHWLF� SDUW� RI� LW� LV� WKDW� IUHTXHQWO\� WKRVH� ZKR� KDYH� WKH� OHDVW
MXVWLILFDWLRQ� IRU� D� IHHOLQJ� RI� DFKLHYHPHQW� EROVWHU� XS� WKHLU� HJRV� E\� D� VKRZ� RI
WXPXOW�DQG�FRQFHLW�ZKLFK�LV� WUXO\�QDXVHDWLQJ��$V�6KDNHVSHDUH�SXW� LW�� ��ߝ �� ��PDQ�
SURXG�PDQ��'UHVW�LQ�D�OLWWOH�EULHI�DXWKRULW\���������3OD\V�VXFK�IDQWDVWLF�WULFNV�EHIRUH
KLJK�KHDYHQ�$V�PDNH�WKH�DQJHOV�ZHHSߞ�

,�DP�JRLQJ�WR�WHOO�\RX�KRZ�EXVLQHVV�SHRSOH�LQ�P\�RZQ�FRXUVHV�KDYH�DSSOLHG
WKHVH� SULQFLSOHV� ZLWK� UHPDUNDEOH� UHVXOWV�� /HWߞV� WDNH� WKH� FDVH� RI� D� &RQQHFWLFXW
DWWRUQH\��EHFDXVH�RI�KLV�UHODWLYHV�KH�SUHIHUV�QRW�WR�KDYH�KLV�QDPH�PHQWLRQHG��

6KRUWO\�DIWHU�MRLQLQJ�WKH�FRXUVH��0U��5ߙ��GURYH�WR�/RQJ�,VODQG�ZLWK�KLV�ZLIH
WR�YLVLW�VRPH�RI�KHU�UHODWLYHV��6KH�OHIW�KLP�WR�FKDW�ZLWK�DQ�ROG�DXQW�RI�KHUV�DQG



WKHQ�UXVKHG�RII�E\�KHUVHOI�WR�YLVLW�VRPH�RI�WKH�\RXQJHU�UHODWLYHV��6LQFH�KH�VRRQ
KDG� WR� JLYH� D� VSHHFK� SURIHVVLRQDOO\� RQ� KRZ� KH� DSSOLHG� WKH� SULQFLSOHV� RI
DSSUHFLDWLRQ��KH�WKRXJKW�KH�ZRXOG�JDLQ�VRPH�ZRUWKZKLOH�H[SHULHQFH�WDONLQJ�ZLWK
WKH�HOGHUO\� ODG\��6R�KH� ORRNHG�DURXQG� WKH�KRXVH� WR�VHH�ZKDW�KH�FRXOG�KRQHVWO\
DGPLUH�

����7KLV�KRXVH�ZDV�EXLOW�DERXWߝ���ZDVQߞW�LW"ߞ�KH�LQTXLUHG�
ߞ�WKDW�LV�SUHFLVHO\�WKH�\HDU�LW�ZDV�EXLOWߝ���VKH�UHSOLHGߞ�HV>ߝ
�W,ߝ UHPLQGV�PH� RI� WKH� KRXVH� ,�ZDV� ERUQ� LQߞ�� KH� VDLG�� �VߞW,ߝ EHDXWLIXO��:HOO

EXLOW��5RRP\��<RX�NQRZ��WKH\�GRQߞW�EXLOG�KRXVHV�OLNH�WKLV�DQ\PRUHߞ�
�ߞ�UH�ULJKWߞRX>ߝ WKH�ROG�ODG\�DJUHHG7ߝ��KH�\RXQJ�IRONV�QRZDGD\V�GRQߞW�FDUH

IRU� EHDXWLIXO� KRPHV�� $OO� WKH\� ZDQW� LV� D� VPDOO� DSDUWPHQW�� DQG� WKHQ� WKH\� JR
JDGGLQJ�DERXW�LQ�WKHLU�DXWRPRELOHV�

��VKH�VDLG�LQ�D�YRLFH�YLEUDWLQJ�ZLWK�WHQGHU�PHPRULHVߞ�7KLV�LV�D�GUHDP�KRXVHߝ
�7KLV�KRXVH�ZDV�EXLOW�ZLWKߝ ORYH��0\�KXVEDQG�DQG�,�GUHDPHG�DERXW� LW� IRU�\HDUV
EHIRUH�ZH�EXLOW�LW��:H�GLGQߞW�KDYH�DQ�DUFKLWHFW��:H�SODQQHG�LW�DOO�RXVHOYHVߞ�

6KH� VKRZHG� 0U�� 5� �ߙ DERXW� WKH� KRXVH�� DQG� KH� H[SUHVVHG� KLV� KHDUW\
DGPLUDWLRQ� IRU� WKH� EHDXWLIXO� WUHDVXUHV� VKH� KDG� SLFNHG� XS� LQ� KHU� WUDYHOV� DQG
FKHULVKHG� RYHU� D� OLIHWLPH� �ߙ SDLVOH\� VKDZOV�� DQ� ROG�(QJOLVK� WHD� VHW��:HGJZRRG
FKLQD��)UHQFK�EHGV�DQG�FKDLUV��,WDOLDQ�SDLQWLQJV��DQG�VLON�GUDSHULHV�WKDW�KDG�RQFH
KXQJ�LQ�D�)UHQFK�FKDWHDX�

$IWHU�VKRZLQJ�0U��5ߙ��WKURXJK�WKH�KRXVH��VKH�WRRN�KLP�RXW�WR�WKH�JDUDJH�
7KHUH��MDFNHG�XS�RQ�EORFNV��ZDV�D�3DFNDUG�FDUߙ��LQ�PLQW�FRQGLWLRQ�

�VKH�VDLGߞ��KXVEDQG�ERXJKW�WKDW�FDU�IRU�PH�VKRUWO\�EHIRUH�KH�SDVVHG�RQ\0ߝ
VRIWO\ߝ��,�KDYH�QHYHU�ULGGHQ�LQ�LW�VLQFH�KLV�GHDWK�������<RX�DSSUHFLDWH�QLFH�WKLQJV�
DQG�,ߞP�JRLQJ�WR�JLYH�WKLV�FDU�WR�\RXߞ�

RX�RYHUZKHOP�PH��,�DSSUHFLDWH�\RXU�JHQHURVLW\��RI\ߝ���KH�VDLGߞ�\K\��DXQW:ߝ
FRXUVH��EXW�,�FRXOGQߞW�SRVVLEO\�DFFHSW�LW��,ߞP�QRW�HYHQ�D�UHODWLYH�RI�\RXUV��,�KDYH
D�QHZ�FDU��DQG�\RX�KDYH�PDQ\�UHODWLYHV�WKDW�ZRXOG�OLNH�WR�KDYH�WKDW�3DFNDUGߞ�

,�HV��,�KDYH�UHODWLYHV�ZKR�DUH�MXVW�ZDLWLQJ�WLOO>ߝ���VKH�H[FODLPHGߞ�5HODWLYHVߝ
GLH�VR�WKH\�FDQ�JHW�WKDW�FDU��%XW�WKH\�DUH�QRW�JRLQJ�WR�JHW�LWߞ�

�I,ߝ \RX� GRQߞW� ZDQW� WR� JLYH� LW� WR� WKHP�� \RX� FDQ� YHU\� HDVLO\� VHOO� LW� WR� D
VHFRQGKDQG�GHDOHUߞ��KH�WROG�KHU�

R�\RX�WKLQN�,�ZRXOG�VHOO�WKLV�FDU"�'R�\RX�WKLQN�,�FRXOG'ߝ���VKH�FULHGߞ�6HOO�LWߝ
VWDQG�WR�VHH�VWUDQJHUV�ULGLQJ�XS�DQG�GRZQ�WKH�VWUHHW�LQ�WKDW�FDUߙ��WKDW�FDU�WKDW�P\
KXVEDQG�ERXJKW� IRU�PH"�,�ZRXOGQߞW�GUHDP�RI�VHOOLQJ� LW�� �P�JRLQJߞ, WR�JLYH� LW� WR
\RX��<RX�DSSUHFLDWH�EHDXWLIXO�WKLQJVߞ�

+H�WULHG�WR�JHW�RXW�RI�DFFHSWLQJ�WKH�FDU��EXW�KH�FRXOGQߞW�ZLWKRXW�KXUWLQJ�KHU
IHHOLQJV�

7KLV�ODG\��OHIW�DOO�DORQH�LQ�D�ELJ�KRXVH�ZLWK�KHU�SDLVOH\�VKDZOV��KHU�)UHQFK



DQWLTXHV��DQG�KHU�PHPRULHV��ZDV�VWDUYLQJ�IRU�D� OLWWOH�UHFRJQLWLRQ��6KH�KDG�RQFH
EHHQ� \RXQJ� DQG� EHDXWLIXO� DQG� VRXJKW� DIWHU�� 6KH� KDG� RQFH� EXLOW� D� KRXVH�ZDUP
ZLWK� ORYH� DQG� KDG� FROOHFWHG� WKLQJV� IURP� DOO� RYHU� (XURSH� WR�PDNH� LW� EHDXWLIXO�
1RZ��LQ�WKH�LVRODWHG�ORQHOLQHVV�RI�ROG�DJH��VKH�FUDYHG�D�OLWWOH�KXPDQ�ZDUPWK��D
OLWWOH�JHQXLQH�DSSUHFLDWLRQߙ��DQG�QR�RQH�JDYH�LW� WR�KHU��$QG�ZKHQ�VKH�IRXQG�LW�
OLNH�D�VSULQJ� LQ� WKH�GHVHUW��KHU�JUDWLWXGH�FRXOGQߞW�DGHTXDWHO\�H[SUHVV� LWVHOI�ZLWK
DQ\WKLQJ�OHVV�WKDQ�WKH�JLIW�RI�KHU�FKHULVKHG�3DFNDUG�

/HWߞV�WDNH�DQRWKHU�FDVH��'RQDOG�0��0F0DKRQ��ZKR�ZDV�VXSHULQWHQGHQW�RI
/HZLV� DQG�9DOHQWLQH�� QXUVHU\PHQ� DQG� ODQGVFDSH� DUFKLWHFWV� LQ�5\H��1HZ�<RUN�
UHODWHG�WKLV�LQFLGHQW�

�\6KRUWOߝ DIWHU� ,� DWWHQGHG� WKH� WDON� RQ� �RZ+ߡ WR�:LQ� )ULHQGV� DQG� ,QIOXHQFH
3HRSOHߢ��,�ZDV�ODQGVFDSLQJ�WKH�HVWDWH�RI�D�IDPRXV�DWWRUQH\��7KH�RZQHU�FDPH�RXW
WR� JLYH� PH� D� IHZ� LQVWUXFWLRQV� DERXW� ZKHUH� KH� ZLVKHG� WR� SODQW� D� PDVV� RI
UKRGRGHQGURQV�DQG�D]DOHDV�

YH�EHHQ�DGPLULQJ�\RXU�EHDXWLIXOߞ,��\XGJH��\RX�KDYH�D�ORYHO\�KREE-ߡ���VDLG,ߝ
GRJV�� ,� XQGHUVWDQG� \RX� ZLQ� D� ORW� RI� EOXH� ULEERQV� HYHU\� \HDU� DW� WKH� VKRZ� LQ
0DGLVRQ�6TXDUH�*DUGHQߢ�

�7KH�HIIHFW�RI�WKLV�OLWWOH�H[SUHVVLRQ�RI�DSSUHFLDWLRQ�ZDV�VWULNLQJߝ
�GR�KDYH�D�ORW�RI�IXQ�ZLWK�P\�GRJV��:RXOG�\RX,ߡ���WKH�MXGJH�UHSOLHGߢ�HV>ߡߝ

OLNH�WR�VHH�P\�NHQQHO"ߢ
�H�VSHQW�DOPRVW�DQ�KRXU�VKRZLQJ�PH�KLV�GRJV�DQG�WKH�SUL]HV�WKH\�KDG�ZRQ+ߝ

+H� HYHQ� EURXJKW� RXW� WKHLU� SHGLJUHHV� DQG� H[SODLQHG� DERXW� WKH� EORRGOLQHV
UHVSRQVLEOH�IRU�VXFK�EHDXW\�DQG�LQWHOOLJHQFH�

ߢ"R�\RX�KDYH�DQ\�VPDOO�FKLOGUHQ'ߡ��LQDOO\��WXUQLQJ�WR�PH��KH�DVNHG(ߝ
ߢ��KDYH�D�VRQ,ߡ���UHSOLHG,�ߢ�HV��,�GR>ߡ�ߝ
��WKH�MXGJH�LQTXLUHGߞ"\W�KH�OLNH�D�SXSSߞHOO��ZRXOGQ:ߡ�ߝ
ߞ�G�EH�WLFNOHG�SLQNߞ2K��\HV��KHߡ�ߝ
��WKH�MXGJH�DQQRXQFHGߢ�P�JRLQJ�WR�JLYH�KLP�RQHߞ,��OO�ULJKW$ߡ�ߝ
OO�IRUJHWߞRX>ߡ��H�VWDUWHG�WR�WHOO�PH�KRZ�WR�IHHG�WKH�SXSS\��7KHQ�KH�SDXVHG+ߝ

LW� LI� ,� WHOO�\RX�� �OO�ZULWHߞ, LW�RXW�6ߢ�R� WKH� MXGJH�ZHQW� LQ� WKH�KRXVH�� W\SHG�RXW� WKH
SHGLJUHH�DQG�IHHGLQJ�LQVWUXFWLRQV��DQG�JDYH�PH�D�SXSS\�ZRUWK�VHYHUDO�KXQGUHG
GROODUV�DQG�RQH�KRXU�DQG�ILIWHHQ�PLQXWHV�RI�KLV�YDOXDEOH�WLPH�ODUJHO\�EHFDXVH�,
KDG�H[SUHVVHG�P\�KRQHVW�DGPLUDWLRQ�IRU�KLV�KREE\�DQG�DFKLHYHPHQWVߞ�

*HRUJH�(DVWPDQ��RI�.RGDN� IDPH�� LQYHQWHG� WKH� WUDQVSDUHQW� ILOP� WKDW�PDGH
PRWLRQ� SLFWXUHV� SRVVLEOH�� DPDVVHG� D� IRUWXQH� RI� D� KXQGUHG�PLOOLRQ� GROODUV�� DQG
PDGH�KLPVHOI�RQH�RI�WKH�PRVW�IDPRXV�EXVLQHVV�PHQ�RQ�HDUWK��<HW�LQ�VSLWH�RI�DOO
WKHVH�WUHPHQGRXV�DFFRPSOLVKPHQWV��KH�FUDYHG�OLWWOH�UHFRJQLWLRQV�HYHQ�DV�\RX�DQG
,�

7R�LOOXVWUDWH��:KHQ�(DVWPDQ�ZDV�EXLOGLQJ�WKH�(DVWPDQ�6FKRRO�RI�0XVLF�DQG



DOVR�.LOERXUQ�+DOO�LQ�5RFKHVWHU��-DPHV�$GDPVRQ��WKHQ�SUHVLGHQW�RI�WKH�6XSHULRU
6HDWLQJ�&RPSDQ\� RI�1HZ�<RUN��ZDQWHG� WR� JHW� WKH� RUGHU� WR� VXSSO\� WKH� WKHDWUH
FKDLUV� IRU� WKHVH� EXLOGLQJV�� 3KRQLQJ� WKH� DUFKLWHFW�� 0U�� $GDPVRQ� PDGH� DQ
DSSRLQWPHQW�WR�VHH�0U��(DVWPDQ�LQ�5RFKHVWHU�

:KHQ�$GDPVRQ� DUULYHG�� WKH� DUFKLWHFW� VDLG�� �,ߝ NQRZ� \RX�ZDQW� WR� JHW� WKLV
RUGHU��EXW�,�FDQ�WHOO�\RX�ULJKW�QRZ�WKDW�\RX�ZRQߞW�VWDQG�D�JKRVW�RI�D�VKRZ�LI�\RX
WDNH� PRUH� WKDQ� ILYH� PLQXWHV� RI� *HRUJH� (DVWPDQߞV� WLPH�� +H� LV� D� VWULFW
GLVFLSOLQDULDQ��+H�LV�YHU\�EXV\��6R�WHOO�\RXU�VWRU\�TXLFNO\�DQG�JHW�RXWߞ�

$GDPVRQ�ZDV�SUHSDUHG�WR�GR�MXVW�WKDW�
:KHQ�KH�ZDV�XVKHUHG� LQWR� WKH� URRP�KH� VDZ�0U��(DVWPDQ�EHQGLQJ�RYHU� D

SLOH� RI� SDSHUV� DW� KLV� GHVN�� 3UHVHQWO\�� 0U�� (DVWPDQ� ORRNHG� XS�� UHPRYHG� KLV
JODVVHV�� DQG� ZDONHG� WRZDUG� WKH� DUFKLWHFW� DQG� 0U�� $GDPVRQ�� VD\LQJ�� RRG*ߝ
PRUQLQJ��JHQWOHPHQ��ZKDW�FDQ�,�GR�IRU�\RX"ߞ

7KH�DUFKLWHFW� LQWURGXFHG�WKHP��DQG�WKHQ�0U��$GDPVRQ�VDLG�� YHߞKLOH�ZH:ߝ
EHHQ�ZDLWLQJ�IRU�\RX��0U��(DVWPDQ��,ߞYH�EHHQ�DGPLULQJ�\RXU�RIILFH�� ,�ZRXOGQߞW
PLQG� ZRUNLQJ� LQ� D� URRP� OLNH� WKLV� P\VHOI�� �Pߞ, LQ� WKH� LQWHULRU�ZRRGZRUNLQJ
EXVLQHVV��DQG�,�QHYHU�VDZ�D�PRUH�EHDXWLIXO�RIILFH�LQ�DOO�P\�OLIHߞ�

*HRUJH� (DVWPDQ� UHSOLHG�� �RX>ߝ UHPLQG� PH� RI� VRPHWKLQJ� ,� KDG� DOPRVW
IRUJRWWHQ��,W�LV�EHDXWLIXO��LVQߞW�LW"�,�HQMR\HG�LW�D�JUHDW�GHDO�ZKHQ�LW�ZDV�ILUVW�EXLOW�
%XW�,�FRPH�GRZQ�KHUH�QRZ�ZLWK�D�ORW�RI�RWKHU�WKLQJV�RQ�P\�PLQG�DQG�VRPHWLPHV
GRQߞW�HYHQ�VHH�WKH�URRP�IRU�ZHHNV�DW�D�WLPHߞ�

$GDPVRQ�ZDONHG�RYHU�DQG�UXEEHG�KLV�KDQG�DFURVV�D�SDQHO7ߝ��KLV�LV�(QJOLVK
RDN��LVQߞW�LW"�$�OLWWOH�GLIIHUHQW�WH[WXUH�IURP�WKH�,WDOLDQ�RDNߞ�

PSRUWHG�(QJOLVK�RDN��,W�ZDV�VHOHFWHG�IRU�PH�E\�D,ߝ��DVWPDQ�UHSOLHG)�ߞ�HV>ߝ
IULHQG�ZKR�VSHFLDOLVHV�LQ�ILQH�ZRRGVߞ�

7KHQ�(DVWPDQ�VKRZHG�KLP�DERXW�WKH�URRP��FRPPHQWLQJ�RQ�WKH�SURSRUWLRQV�
WKH� FRORXULQJ�� WKH� KDQG� FDUYLQJ� DQG� RWKHU� HIIHFWV� KH� KDG� KHOSHG� WR� SODQ� DQG
H[HFXWH�

:KLOH�GULIWLQJ�DERXW�WKH�URRP��DGPLULQJ�WKH�ZRRGZRUN��WKH\�SDXVHG�EHIRUH
D� ZLQGRZ�� DQG� *HRUJH� (DVWPDQ�� LQ� KLV� PRGHVW�� VRIW�VSRNHQ� ZD\�� SRLQWHG� RXW
VRPH� RI� WKH� LQVWLWXWLRQV� WKURXJK� ZKLFK� KH� ZDV� WU\LQJ� WR� KHOS� KXPDQLW\�� WKH
8QLYHUVLW\� RI� 5RFKHVWHU�� WKH� *HQHUDO� +RVSLWDO�� WKH� +RPHRSDWKLF� +RVSLWDO�� WKH
)ULHQGO\� +RPH�� WKH� &KLOGUHQߞV� +RVSLWDO�� 0U�� $GDPVRQ� FRQJUDWXODWHG� KLP
ZDUPO\�RQ�WKH�LGHDOLVWLF�ZD\�KH�ZDV�XVLQJ�KLV�ZHDOWK�WR�DOOHYLDWH�WKH�VXIIHULQJV
RI�KXPDQLW\��3UHVHQWO\��*HRUJH�(DVWPDQ�XQORFNHG�D�JODVV�FDVH�DQG�SXOOHG�RXW�WKH
ILUVW� FDPHUD� KH� KDG� HYHU� RZQHG� �ߙ DQ� LQYHQWLRQ� KH� KDG� ERXJKW� IURP� DQ
(QJOLVKPDQ�

$GDPVRQ�TXHVWLRQHG�KLP�DW�OHQJWK�DERXW�KLV�HDUO\�VWUXJJOHV�WR�JHW�VWDUWHG�LQ
EXVLQHVV�� DQG� 0U�� (DVWPDQ� VSRNH� ZLWK� UHDO� IHHOLQJ� DERXW� WKH� SRYHUW\� RI� KLV



FKLOGKRRG��WHOOLQJ�KRZ�KLV�ZLGRZHG�PRWKHU�KDG�NHSW�D�ERDUGLQJKRXVH�ZKLOH�KH
FOHUNHG�LQ�DQ�LQVXUDQFH�RIILFH��7KH�WHUURU�RI�SRYHUW\�KDXQWHG�KLP�GD\�DQG�QLJKW�
DQG� KH� UHVROYHG� WR� PDNH� HQRXJK�PRQH\� VR� WKDW� KLV� PRWKHU� ZRXOGQߞW� KDYH� WR
ZRUN��0U��$GDPVRQ�GUHZ�KLP�RXW�ZLWK�IXUWKHU�TXHVWLRQV�DQG�OLVWHQHG��DEVRUEHG�
ZKLOH�KH� UHODWHG� WKH� VWRU\�RI�KLV�H[SHULPHQWV�ZLWK�GU\�SKRWRJUDSKLF�SODWHV��+H
WROG� KRZ�KH� KDG�ZRUNHG� LQ� DQ� RIILFH� DOO� GD\�� DQG� VRPHWLPHV� H[SHULPHQWHG� DOO
QLJKW�� WDNLQJ� RQO\� EULHI� QDSV� ZKLOH� WKH� FKHPLFDOV� ZHUH� ZRUNLQJ�� VRPHWLPHV
ZRUNLQJ�DQG�VOHHSLQJ�LQ�KLV�FORWKHV�IRU�VHYHQW\�WZR�KRXUV�DW�D�VWUHWFK�

-DPHV�$GDPVRQ�KDG�EHHQ�XVKHUHG�LQWR�(DVWPDQߞV�RIILFH�DW� WHQ�ILIWHHQ�DQG
KDG�EHHQ�ZDUQHG�WKDW�KH�PXVW�QRW�WDNH�PRUH�WKDQ�ILYH�PLQXWHV��EXW�DQ�KRXU�KDG
SDVVHG��WKHQ�WZR�KRXUV�SDVVHG��$QG�WKH\�ZHUH�VWLOO�WDONLQJ�

)LQDOO\��*HRUJH�(DVWPDQ�WXUQHG�WR�$GDPVRQ�DQG�VDLG7ߝ��KH�ODVW�WLPH�,�ZDV
LQ� -DSDQ� ,� ERXJKW� VRPH� FKDLUV�� EURXJKW� WKHP� KRPH�� DQG� SXW� WKHP� LQ�P\� VXQ
SRUFK�� %XW� WKH� VXQ� SHHOHG� WKH� SDLQW�� VR� ,� ZHQW� GRZQWRZQ� WKH� RWKHU� GD\� DQG
ERXJKW�VRPH�SDLQW�DQG�SDLQWHG�WKH�FKDLUV�P\VHOI��:RXOG�\RX�OLNH�WR�VHH�ZKDW�VRUW
RI�MRE�,�FDQ�GR�SDLQWLQJ�FKDLUV"�$OO�ULJKW��&RPH�XS�WR�P\�KRPH�DQG�KDYH�OXQFK
ZLWK�PH�DQG�,ߞOO�VKRZ�\RXߞ�

$IWHU�OXQFK��0U��(DVWPDQ�VKRZHG�$GDPVRQ�WKH�FKDLUV�KH�KDG�EURXJKW�IURP
-DSDQ��7KH\�ZHUHQߞW�ZRUWK�PRUH�WKDQ�D�IHZ�GROODUV��EXW�*HRUJH�(DVWPDQ��QRZ�D
PXOWLPLOOLRQDLUH��ZDV�SURXG�RI�WKHP�EHFDXVH�KH�KLPVHOI�KDG�SDLQWHG�WKHP�

7KH�RUGHU�IRU�WKH�VHDWV�DPRXQWHG�WR����������:KR�GR�\RX�VXSSRVH�JRW�WKH
RUGHUߙ��-DPHV�$GDPVRQ�RU�RQH�RI�KLV�FRPSHWLWRUV"

)URP� WKH� WLPH� RI� WKLV� VWRU\� XQWLO� 0U�� (DVWPDQߞV� GHDWK�� KH� DQG� -DPHV
$GDPVRQ�ZHUH�FORVH�IULHQGV�

&ODXGH�0DUDLV��D�UHVWDXUDQW�RZQHU�LQ�5RXHQ��)UDQFH��XVHG�WKLV�SULQFLSOH�DQG
VDYHG� KLV� UHVWDXUDQW� WKH� ORVV� RI� D� NH\� HPSOR\HH�� 7KLV�ZRPDQ� KDG� EHHQ� LQ� KLV
HPSOR\� IRU� ILYH�\HDUV�DQG�ZDV�D�YLWDO� OLQN�EHWZHHQ�0��0DUDLV�DQG�KLV� VWDII�RI
WZHQW\�RQH� SHRSOH�� +H� ZDV� VKRFNHG� WR� UHFHLYH� D� UHJLVWHUHG� OHWWHU� IURP� KHU
DGYLVLQJ�KLP�RI�KHU�UHVLJQDWLRQ�

0��0DUDLV� UHSRUWHG�� �,ߝ ZDV� YHU\� VXUSULVHG� DQG�� HYHQ�PRUH�� GLVDSSRLQWHG�
EHFDXVH�,�ZDV�XQGHU�WKH�LPSUHVVLRQ�WKDW�,�KDG�EHHQ�IDLU� WR�KHU�DQG�UHFHSWLYH�WR
KHU�QHHGV��,QDVPXFK�DV�VKH�ZDV�D�IULHQG�DV�ZHOO�DV�DQ�HPSOR\HH��,�SUREDEO\�KDG
WDNHQ�KHU�WRR�PXFK�IRU�JUDQWHG�DQG�PD\EH�ZDV�HYHQ�PRUH�GHPDQGLQJ�RI�KHU�WKDQ
RI�RWKHU�HPSOR\HHV�

,���FRXOG�QRW��RI�FRXUVH��DFFHSW�WKLV�UHVLJQDWLRQ�ZLWKRXW�VRPH�H[SODQDWLRQ,ߝ
WRRN�KHU�DVLGH�DQG�VDLG3ߡ��DXOHWWH��\RX�PXVW�XQGHUVWDQG�WKDW�,�FDQQRW�DFFHSW�\RXU
UHVLJQDWLRQ��<RX�PHDQ�D�JUHDW�GHDO� WR�PH�DQG� WR� WKLV�FRPSDQ\��DQG�\RX�DUH�DV
LPSRUWDQW�WR�WKH�VXFFHVV�RI�WKLV�UHVWDXUDQW�DV�,�DPߢ��,�UHSHDWHG�WKLV�LQ�IURQW�RI�WKH
HQWLUH� VWDII�� DQG� ,� LQYLWHG�KHU� WR�P\�KRPH�DQG� UHLWHUDWHG�P\�FRQILGHQFH� LQ�KHU



ZLWK�P\�IDPLO\�SUHVHQW�
�3DXOHWWHߝ ZLWKGUHZ� KHU� UHVLJQDWLRQ�� DQG� WRGD\� ,� FDQ� UHO\� RQ� KHU� DV� QHYHU

EHIRUH�� ,� IUHTXHQWO\� UHLQIRUFH� WKLV� E\� H[SUHVVLQJ�P\� DSSUHFLDWLRQ� IRU�ZKDW� VKH
GRHV�DQG�VKRZLQJ�KHU�KRZ�LPSRUWDQW�VKH�LV�WR�PH�DQG�WR�WKH�UHVWDXUDQWߞ�

�VDLG�'LVUDHOL��RQH�RI�WKH�VKUHZGHVW�PHQߞ�7DON�WR�SHRSOH�DERXW�WKHPVHOYHVߝ
ZKR� HYHU� UXOHG� WKH�%ULWLVK�(PSLUH�� �7DONߝ WR� SHRSOH� DERXW� WKHPVHOYHV� DQG� WKH\
ZLOO�OLVWHQ�IRU�KRXUVߞ�

35,1&,3/(��
0DNH�WKH�RWKHU�SHUVRQ�IHHO�LPSRUWDQWߙ��DQG�GR�LW�VLQFHUHO\�



,1�$�1876+(//
6,;�:$<6�72�0$.(�3(23/(�/,.(�<28

35,1&,3/(��
%HFRPH�JHQXLQHO\�LQWHUHVWHG�LQ�RWKHU�SHRSOH�

35,1&,3/(��
6PLOH�

35,1&,3/(��
5HPHPEHU�WKDW�D�SHUVRQߞV�QDPH�LV�WR�WKDW�SHUVRQ�WKH�VZHHWHVW�DQG�PRVW

LPSRUWDQW�VRXQG�LQ�DQ\�ODQJXDJH�

35,1&,3/(��
%H�D�JRRG�OLVWHQHU��(QFRXUDJH�RWKHUV�WR�WDON�DERXW�WKHPVHOYHV�

35,1&,3/(��
7DON�LQ�WHUPV�RI�WKH�RWKHU�SHUVRQߞV�LQWHUHVWV�

35,1&,3/(��
0DNH�WKH�RWKHU�SHUVRQ�IHHO�LPSRUWDQWߙ��DQG�GR�LW�VLQFHUHO\�





6+257/<�$)7(5�7+(� FORVH� RI�:RUOG�:DU� ,�� ,� OHDUQHG� DQ� LQYDOXDEOH� OHVVRQ� RQH
QLJKW�LQ�/RQGRQ��,�ZDV�PDQDJHU�DW�WKH�WLPH�IRU�6LU�5RVV�6PLWK��'XULQJ�WKH�ZDU�
6LU�5RVV�KDG�EHHQ�WKH�$XVWUDOLDQ�DFH�RXW�LQ�3DOHVWLQH��DQG�VKRUWO\�DIWHU�SHDFH�ZDV
GHFODUHG��KH�DVWRQLVKHG�WKH�ZRUOG�E\�IO\LQJ�KDOIZD\�DURXQG�LW�LQ�WKLUW\�GD\V��1R
VXFK�IHDW�KDG�HYHU�EHHQ�DWWHPSWHG�EHIRUH��,W�FUHDWHG�D�WUHPHQGRXV�VHQVDWLRQ��7KH
$XVWUDOLDQ�JRYHUQPHQW�DZDUGHG�KLP�ILIW\�WKRXVDQG�GROODUV��WKH�.LQJ�RI�(QJODQG
NQLJKWHG� KLP�� DQG�� IRU� D� ZKLOH�� KH� ZDV� WKH� PRVW� WDONHG�DERXW� PDQ� XQGHU� WKH
8QLRQ�-DFN��,�ZDV�DWWHQGLQJ�D�EDQTXHW�RQH�QLJKW�JLYHQ�LQ�6LU�5RVVߞV�KRQRXU��DQG
GXULQJ�WKH�GLQQHU��WKH�PDQ�VLWWLQJ�QH[W�WR�PH�WROG�D�KXPRURXV�VWRU\�ZKLFK�KLQJHG
RQ�WKH�TXRWDWLRQ7ߝ�KHUHߞV�D�GLYLQLW\�WKDW�VKDSHV�RXU�HQGV��URXJK�KHZ�WKHP�KRZ
ZH�ZLOOߞ�

7KH� UDFRQWHXU� PHQWLRQHG� WKDW� WKH� TXRWDWLRQ� ZDV� IURP� WKH� %LEOH�� +H� ZDV
ZURQJ�� ,� NQHZ� WKDW�� ,� NQHZ� LW� SRVLWLYHO\��7KHUH� FRXOGQߞW� EH� WKH� VOLJKWHVW� GRXEW
DERXW� LW�� $QG� VR�� WR� JHW� D� IHHOLQJ� RI� LPSRUWDQFH� DQG� GLVSOD\�P\� VXSHULRULW\�� ,
DSSRLQWHG�P\VHOI�DV�DQ�XQVROLFLWHG�DQG�XQZHOFRPH�FRPPLWWHH�RI�RQH�WR�FRUUHFW
KLP��+H�VWXFN�WR�KLV�JXQV��:KDW"�)URP�6KDNHVSHDUH"�,PSRVVLEOH��$EVXUG��7KDW
TXRWDWLRQ�ZDV�IURP�WKH�%LEOH��$QG�KH�NQHZ�LW�

7KH�VWRU\WHOOHU�ZDV�VLWWLQJ�RQ�P\�ULJKW��DQG�)UDQN�*DPPRQG��DQ�ROG�IULHQG
RI�PLQH��ZDV�VHDWHG�DW�P\�OHIW��0U��*DPPRQG�KDG�GHYRWHG�\HDUV�WR�WKH�VWXG\�RI
6KDNHVSHDUH�� 6R� WKH� VWRU\WHOOHU� DQG� ,� DJUHHG� WR� VXEPLW� WKH� TXHVWLRQ� WR� 0U�
*DPPRQG��0U��*DPPRQG� OLVWHQHG�� NLFNHG�PH� XQGHU� WKH� WDEOH�� DQG� WKHQ� VDLG�
ߞ�DOH��\RX�DUH�ZURQJ��7KH�JHQWOHPDQ�LV�ULJKW��,W�LV�IURP�WKH�%LEOH'ߝ

2Q�RXU�ZD\�KRPH�WKDW�QLJKW��,�VDLG�WR�0U��*DPPRQG�UDQN��\RX�NQHZ�WKDW(ߝ�
TXRWDWLRQ�ZDV�IURP�6KDNHVSHDUHߞ�

��HV>ߝ RI� FRXUVHߞ�� KH� UHSOLHG�� ��DPOHW��$FW�)LYH+ߝ 6FHQH�7ZR��%XW�ZH�ZHUH
JXHVWV�DW�D�IHVWLYH�RFFDVLRQ��P\�GHDU�'DOH��:K\�SURYH�WR�D�PDQ�KH�LV�ZURQJ"�,V
WKDW�JRLQJ�WR�PDNH�KLP�OLNH�\RX"�:K\�QRW�OHW�KLP�VDYH�KLV�IDFH"�+H�GLGQߞW�DVN
IRU� \RXU� RSLQLRQ�� +H� GLGQߞW� ZDQW� LW��:K\� DUJXH� ZLWK� KLP"� $OZD\V� DYRLG� WKH
DFXWH�DQJOH�7ߞ�KH�PDQ�ZKR�VDLG� WKDW� WDXJKW�PH�D� OHVVRQ�,ߞOO�QHYHU� IRUJHW�� ,�QRW
RQO\� KDG� PDGH� WKH� VWRU\WHOOHU� XQFRPIRUWDEOH�� EXW� KDG� SXW� P\� IULHQG� LQ� DQ
HPEDUUDVVLQJ�VLWXDWLRQ��+RZ�PXFK�EHWWHU�LW�ZRXOG�KDYH�EHHQ�KDG�,�QRW�EHFRPH
DUJXPHQWDWLYH�



,W� ZDV� D� VRUHO\� QHHGHG� OHVVRQ� EHFDXVH� ,� KDG� EHHQ� DQ� LQYHWHUDWH� DUJXHU�
'XULQJ� P\� \RXWK�� ,� KDG� DUJXHG� ZLWK� P\� EURWKHU� DERXW� HYHU\WKLQJ� XQGHU� WKH
0LON\�:D\��:KHQ�,�ZHQW�WR�FROOHJH��,�VWXGLHG�ORJLF�DQG�DUJXPHQWDWLRQ�DQG�ZHQW
LQ�IRU�GHEDWLQJ�FRQWHVWV��7DON�DERXW�EHLQJ�IURP�0LVVRXUL��,�ZDV�ERUQ�WKHUH��,�KDG
WR�EH�VKRZQ��/DWHU��,�WDXJKW�GHEDWLQJ�DQG�DUJXPHQWDWLRQ�LQ�1HZ�<RUN��DQG�RQFH�
,�DP�DVKDPHG�WR�DGPLW�� ,�SODQQHG�WR�ZULWH�D�ERRN�RQ�WKH�VXEMHFW��6LQFH� WKHQ��,
KDYH�OLVWHQHG�WR��HQJDJHG�LQ��DQG�ZDWFKHG�WKH�HIIHFW�RI�WKRXVDQGV�RI�DUJXPHQWV�
$V�D�UHVXOW�RI�DOO�WKLV��,�KDYH�FRPH�WR�WKH�FRQFOXVLRQ�WKDW�WKHUH�LV�RQO\�RQH�ZD\
XQGHU�KLJK�KHDYHQ�WR�JHW�WKH�EHVW�RI�DQ�DUJXPHQWߙ��DQG�WKDW�LV�WR�DYRLG�LW��$YRLG
LW�DV�\RX�ZRXOG�DYRLG�UDWWOHVQDNHV�DQG�HDUWKTXDNHV�

1LQH�WLPHV�RXW�RI�WHQ��DQ�DUJXPHQW�HQGV�ZLWK�HDFK�RI�WKH�FRQWHVWDQWV�PRUH
ILUPO\�FRQYLQFHG�WKDQ�HYHU�WKDW�KH�LV�DEVROXWHO\�ULJKW�

<RX�FDQߞW�ZLQ�DQ�DUJXPHQW��<RX�FDQߞW�EHFDXVH�LI�\RX�ORVH�LW��\RX�ORVH�LW��DQG
LI�\RX�ZLQ�LW��\RX�ORVH�LW��:K\"�:HOO��VXSSRVH�\RX�WULXPSK�RYHU�WKH�RWKHU�PDQ
DQG� VKRRW� KLV� DUJXPHQW� IXOO� RI� KROHV� DQG� SURYH� WKDW� KH� LV�QRQ� FRPSRV�PHQWLV�
7KHQ�ZKDW"�<RX�ZLOO� IHHO� ILQH��%XW�ZKDW� DERXW�KLP"�<RX�KDYH�PDGH�KLP� IHHO
LQIHULRU��<RX�KDYH�KXUW�KLV�SULGH��+H�ZLOO�UHVHQW�\RXU�WULXPSK��$QGߙ�

$�PDQ�FRQYLQFHG�DJDLQVW�KLV�ZLOO
,V�RI�WKH�VDPH�RSLQLRQ�VWLOO�

<HDUV� DJR� 3DWULFN� -�� �DLUH+ߞ2 MRLQHG� RQH� RI� P\� FODVVHV�� +H� KDG� KDG� OLWWOH
HGXFDWLRQ��DQG�KRZ�KH�ORYHG�D�VFUDS��+H�KDG�RQFH�EHHQ�D�FKDXIIHXU��DQG�KH�FDPH
WR�PH�EHFDXVH�KH�KDG�EHHQ�WU\LQJ��ZLWKRXW�PXFK�VXFFHVV��WR�VHOO�WUXFNV��$�OLWWOH
TXHVWLRQLQJ� EURXJKW� RXW� WKH� IDFW� WKDW� KH� ZDV� FRQWLQXDOO\� VFUDSSLQJ� ZLWK� DQG
DQWDJRQLVLQJ�WKH�YHU\�SHRSOH�KH�ZDV�WU\LQJ�WR�GR�EXVLQHVV�ZLWK��,I�D�SURVSHFW�VDLG
DQ\WKLQJ�GHURJDWRU\�DERXW�WKH�WUXFNV�KH�ZDV�VHOOLQJ��3DW�VDZ�UHG�DQG�ZDV�ULJKW�DW
WKH�FXVWRPHUߞV�WKURDW��3DW�ZRQ�D�ORW�RI�DUJXPHQWV�LQ�WKRVH�GD\V��$V�KH�VDLG�WR�PH
DIWHUZDUGߝ��,�RIWHQ�ZDONHG�RXW�RI�DQ�RIILFH�VD\LQJ�ߢ��WROG�WKDW�ELUG�VRPHWKLQJ,ߡ�
6XUH�,�KDG�WROG�KLP�VRPHWKLQJ��EXW�,�KDGQߞW�VROG�KLP�DQ\WKLQJߞ�

0\�ILUVW�SUREOHP�ZDV�QRW�WR�WHDFK�3DWULFN�-��2ߞ+DLUH�WR�WDON��0\�LPPHGLDWH
WDVN�ZDV�WR�WUDLQ�KLP�WR�UHIUDLQ�IURP�WDONLQJ�DQG�WR�DYRLG�YHUEDO�ILJKWV�

0U�� �DLUH+ߞ2 EHFDPH� RQH� RI� WKH� VWDU� VDOHVPHQ� IRU� WKH� :KLWH� 0RWRU
&RPSDQ\�LQ�1HZ�<RUN��+RZ�GLG�KH�GR�LW"�+HUH�LV�KLV�VWRU\�LQ�KLV�RZQ�ZRUGV�I,ߝ�
,�ZDON�LQWR�D�EX\HUߞV�RIILFH�QRZ�DQG�KH�VD\V�UH�QRߞ\KDW"�$�:KLWH�WUXFN"�7KH:ߡ�
JRRG��,�ZRXOGQߞW�WDNH�RQH�LI�\RX�JDYH�LW� WR�PH��,ߞP�JRLQJ�WR�EX\�WKH�:KRVH�,W
WUXFNߢ�� ,� VD\�� �7KH�:KRVH�,Wߡ LV� D� JRRG� WUXFN�� ,I� \RX� EX\� WKH�:KRVH�,W�� \RXߞOO
QHYHU�PDNH�D�PLVWDNH��7KH�:KRVH�,WV�DUH�PDGH�E\�D�ILQH�FRPSDQ\�DQG�VROG�E\
JRRG�SHRSOHߢ�



�H+ߝ LV� VSHHFKOHVV� WKHQ��7KHUH� LV� QR� URRP� IRU� DQ� DUJXPHQW�� ,I� KH� VD\V� WKH
:KRVH�,W� LV� EHVW� DQG� ,� VD\� VXUH� LW� LV�� KH� KDV� WR� VWRS�� +H� FDQߞW� NHHS� RQ� DOO
DIWHUQRRQ�VD\LQJߡ��,WߞV�WKH�EHVWߢ�ZKHQ�,ߞP�DJUHHLQJ�ZLWK�KLP��:H�WKHQ�JHW�RII�WKH
VXEMHFW�RI�:KRVH�,W�DQG�,�EHJLQ�WR�WDON�DERXW�WKH�JRRG�SRLQWV�RI�WKH�:KLWH�WUXFN�

7KHUH�ZDV�D�WLPH�ZKHQ�D�UHPDUN�OLNH�KLV�ILUVW�RQH�ZRXOG�KDYH�PDGH�PH�VHHߝ
VFDUOHW�DQG�UHG�DQG�RUDQJH��,�ZRXOG�VWDUW�DUJXLQJ�DJDLQVW� WKH�:KRVH�,W��DQG�WKH
PRUH� ,�DUJXHG�DJDLQVW� LW�� WKH�PRUH�P\�SURVSHFW�DUJXHG� LQ� IDYRXU�RI� LW�� DQG� WKH
PRUH�KH�DUJXHG��WKH�PRUH�KH�VROG�KLPVHOI�RQ�P\�FRPSHWLWRUߞV�SURGXFW�

V�,�ORRN�EDFN�QRZ�,�ZRQGHU�KRZ�,�ZDV�HYHU�DEOH�WR�VHOO�DQ\WKLQJ��,�ORVW$ߝ
\HDUV�RI�P\�OLIH�LQ�VFUDSSLQJ�DQG�DUJXLQJ��,�NHHS�P\�PRXWK�VKXW�QRZ��,W�SD\Vߞ�

$V�ZLVH�ROG�%HQ�)UDQNOLQ�XVHG�WR�VD\�

,I� \RX� DUJXH� DQG� UDQNOH� DQG� FRQWUDGLFW�� \RX� PD\� DFKLHYH� D� YLFWRU\
VRPHWLPHV��EXW�LW�ZLOO�EH�DQ�HPSW\�YLFWRU\�EHFDXVH�\RX�ZLOO�QHYHU�JHW
\RXU�RSSRQHQWߞV�JRRG�ZLOO�

6R� ILJXUH� LW� RXW� IRU� \RXUVHOI�� :KLFK� ZRXOG� \RX� UDWKHU� KDYH�� DQ� DFDGHPLF�
WKHDWULFDO�YLFWRU\�RU�D�SHUVRQߞV�JRRG�ZLOO"�<RX�FDQ�VHOGRP�KDYH�ERWK�

7KH�%RVWRQ�7UDQVFULSW�RQFH�SULQWHG�WKLV�ELW�RI�VLJQLILFDQW�GRJJHUHO�

+HUH�OLHV�WKH�ERG\�RI�:LOOLDP�-D\�
:KR�GLHG�PDLQWDLQLQJ�KLV�ULJKW�RI�ZD\ߙ�
+H�ZDV�ULJKW��GHDG�ULJKW��DV�KH�VSHG�DORQJ�
%XW�KHߞV�MXVW�DV�GHDG�DV�LI�KH�ZHUH�ZURQJ�

<RX�PD\�EH�ULJKW��GHDG�ULJKW��DV�\RX�VSHHG�DORQJ�LQ�\RXU�DUJXPHQW��EXW�DV�IDU�DV
FKDQJLQJ�DQRWKHUߞV�PLQG� LV�FRQFHUQHG��\RX�ZLOO�SUREDEO\�EH� MXVW�DV� IXWLOH�DV� LI
\RX�ZHUH�ZURQJ�

)UHGHULFN� 6�� 3DUVRQV�� DQ� LQFRPH� WD[� FRQVXOWDQW�� KDG� EHHQ� GLVSXWLQJ� DQG
ZUDQJOLQJ�IRU�DQ�KRXU�ZLWK�D�JRYHUQPHQW�WD[�LQVSHFWRU��$Q�LWHP�RI�QLQH�WKRXVDQG
GROODUV�ZDV�DW�VWDNH��0U��3DUVRQV�FODLPHG�WKDW�WKLV�QLQH�WKRXVDQG�GROODUV�ZDV�LQ
UHDOLW\�D�EDG�GHEW��WKDW�LW�ZRXOG�QHYHU�EH�FROOHFWHG��WKDW�LW�RXJKW�QRW�WR�EH�WD[HG�
ߞ�W�PXVW�EH�WD[HG,ߝ���UHWRUWHG�WKH�LQVSHFWRUߞ�DG�GHEW��P\�H\H%ߝ

�7KLVߝ LQVSHFWRU� ZDV� FROG�� DUURJDQW� DQG� VWXEERUQ�0ߞ�U�� 3DUVRQV� VDLG� DV� KH
WROG�WKH�VWRU\�WR�WKH�FODVV5ߝ��HDVRQ�ZDV�ZDVWHG�DQG�VR�ZHUH�IDFWV�������7KH�ORQJHU
ZH� DUJXHG�� WKH� PRUH� VWXEERUQ� KH� EHFDPH�� 6R� ,� GHFLGHG� WR� DYRLG� DUJXPHQW�
FKDQJH�WKH�VXEMHFW��DQG�JLYH�KLP�DSSUHFLDWLRQ�

\�VXSSRVH�WKLV�LV�D�YHU\�SHWW\�PDWWHU�LQ�FRPSDULVRQ�ZLWK�WKH�UHDOO,ߡ���VDLG,ߝ
LPSRUWDQW�DQG�GLIILFXOW�GHFLVLRQV�\RXߞUH�UHTXLUHG�WR�PDNH��,ߞYH�PDGH�D�VWXG\�RI



WD[DWLRQ�P\VHOI��%XW�,ߞYH�KDG�WR�JHW�P\�NQRZOHGJH�IURP�ERRNV��<RX�DUH�JHWWLQJ
\RXUV�IURP�WKH�ILULQJ�OLQH�RI�H[SHULHQFH��,�VRPHWLPHV�ZLVK�,�KDG�D�MRE�OLNH�\RXUV�
,W�ZRXOG�WHDFK�PH�D�ORWߢ��,�PHDQW�HYHU\�ZRUG�,�VDLG�

�7KH�LQVSHFWRU�VWUDLJKWHQHG�XS�LQ�KLV�FKDLU��OHDQHG�EDFN��DQG�WDONHGߢ�HOO:ߡߝ
IRU�D�ORQJ�WLPH�DERXW�KLV�ZRUN��WHOOLQJ�PH�RI�WKH�FOHYHU�IUDXGV�KH�KDG�XQFRYHUHG�
+LV� WRQH�JUDGXDOO\�EHFDPH� IULHQGO\�� DQG�SUHVHQWO\�KH�ZDV� WHOOLQJ�PH�DERXW�KLV
FKLOGUHQ��$V�KH�OHIW��KH�DGYLVHG�PH�WKDW�KH�ZRXOG�FRQVLGHU�P\�SUREOHP�IXUWKHU
DQG�JLYH�PH�KLV�GHFLVLRQ�LQ�D�IHZ�GD\V�

�H+ߝ FDOOHG� DW� P\� RIILFH� WKUHH� GD\V� ODWHU� DQG� LQIRUPHG� PH� WKDW� KH� KDG
GHFLGHG�WR�OHDYH�WKH�WD[�UHWXUQ�H[DFWO\�DV�LW�ZDV�ILOHGߞ�

7KLV� WD[� LQVSHFWRU�ZDV�GHPRQVWUDWLQJ�RQH�RI� WKH�PRVW� FRPPRQ�RI�KXPDQ
IUDLOWLHV��+H�ZDQWHG�D�IHHOLQJ�RI�LPSRUWDQFH��DQG�DV�ORQJ�DV�0U��3DUVRQV�DUJXHG
ZLWK�KLP��KH�JRW�KLV�IHHOLQJ�RI�LPSRUWDQFH�E\�ORXGO\�DVVHUWLQJ�KLV�DXWKRULW\��%XW
DV� VRRQ�DV�KLV� LPSRUWDQFH�ZDV�DGPLWWHG�DQG� WKH�DUJXPHQW� VWRSSHG�DQG�KH�ZDV
SHUPLWWHG�WR�H[SDQG�KLV�HJR��KH�EHFDPH�D�V\PSDWKHWLF�DQG�NLQGO\�KXPDQ�EHLQJ�

%XGGKD� VDLG�� �DWUHG+ߝ LV� QHYHU� HQGHG� E\� KDWUHG� EXW� E\� ORYHߞ�� DQG� D
PLVXQGHUVWDQGLQJ� LV� QHYHU� HQGHG� E\� DQ� DUJXPHQW� EXW� E\� WDFW�� GLSORPDF\�
FRQFLOLDWLRQ�DQG�D�V\PSDWKHWLF�GHVLUH�WR�VHH�WKH�RWKHU�SHUVRQߞV�YLHZSRLQW�

/LQFROQ�RQFH�UHSULPDQGHG�D�\RXQJ�DUP\�RIILFHU�IRU� LQGXOJLQJ� LQ�D�YLROHQW
FRQWURYHUV\�ZLWK� DQ� DVVRFLDWH�� �1R�PDQ�ZKRߝ LV� UHVROYHG� WR�PDNH� WKH�PRVW� RI
KLPVHOIߞ��VDLG�/LQFROQߝ��FDQ�VSDUH�WLPH�IRU�SHUVRQDO�FRQWHQWLRQ��6WLOO�OHVV�FDQ�KH
DIIRUG�WR�WDNH�WKH�FRQVHTXHQFHV��LQFOXGLQJ�WKH�YLWLDWLRQ�RI�KLV�WHPSHU�DQG�WKH�ORVV
RI�VHOI�FRQWURO��<LHOG�ODUJHU�WKLQJV�WR�ZKLFK�\RX�VKRZ�QR�PRUH�WKDQ�HTXDO�ULJKWV�
DQG�\LHOG� OHVVHU� RQHV� WKRXJK�FOHDUO\�\RXU�RZQ��%HWWHU� JLYH�\RXU�SDWK� WR� D�GRJ
WKDQ�EH�ELWWHQ�E\�KLP�LQ�FRQWHVWLQJ�IRU�WKH�ULJKW��(YHQ�NLOOLQJ�WKH�GRJ�ZRXOG�QRW
FXUH�WKH�ELWHߞ�

,Q�DQ�DUWLFOH�LQ�%LWV�DQG�3LHFHV���VRPH�VXJJHVWLRQV�DUH�PDGH�RQ�KRZ�WR�NHHS
D�GLVDJUHHPHQW�IURP�EHFRPLQJ�DQ�DUJXPHQW�

:HOFRPH�WKH�GLVDJUHHPHQW��5HPHPEHU�WKH�VORJDQߝ��:KHQ�WZR�SDUWQHUV
DOZD\V�DJUHH��RQH�RI�WKHP�LV�QRW�QHFHVVDU\ߞ��,I�WKHUH�LV�VRPH�SRLQW�\RX
KDYHQߞW� WKRXJKW� DERXW�� EH� WKDQNIXO� LI� LW� LV� EURXJKW� WR� \RXU� DWWHQWLRQ�
3HUKDSV� WKLV� GLVDJUHHPHQW� LV� \RXU� RSSRUWXQLW\� WR� EH� FRUUHFWHG�EHIRUH
\RX�PDNH�D�VHULRXV�PLVWDNH�

'LVWUXVW�\RXU�ILUVW�LQVWLQFWLYH�LPSUHVVLRQ��2XU�ILUVW�QDWXUDO�UHDFWLRQ�LQ�D
GLVDJUHHDEOH� VLWXDWLRQ� LV� WR� EH� GHIHQVLYH�� %H� FDUHIXO��.HHS� FDOP� DQG
ZDWFK�RXW�IRU�\RXU�ILUVW�UHDFWLRQ��,W�PD\�EH�\RX�DW�\RXU�ZRUVW��QRW�\RXU
EHVW�



&RQWURO�\RXU�WHPSHU��5HPHPEHU��\RX�FDQ�PHDVXUH�WKH�VL]H�RI�D�SHUVRQ
E\�ZKDW�PDNHV�KLP�RU�KHU�DQJU\�

/LVWHQ�ILUVW��*LYH�\RXU�RSSRQHQWV�D�FKDQFH�WR�WDON��/HW�WKHP�ILQLVK��'R
QRW� UHVLVW�� GHIHQG� RU� GHEDWH�� 7KLV� RQO\� UDLVHV� EDUULHUV�� 7U\� WR� EXLOG
EULGJHV� RI� XQGHUVWDQGLQJ�� 'RQߞW� EXLOG� KLJKHU� EDUULHUV� RI
PLVXQGHUVWDQGLQJ�

/RRN� IRU� DUHDV� RI� DJUHHPHQW��:KHQ� \RX� KDYH� KHDUG� \RXU� RSSRQHQWV
RXW��GZHOO�ILUVW�RQ�WKH�SRLQWV�DQG�DUHDV�RQ�ZKLFK�\RX�DJUHH�

%H� KRQHVW�� /RRN� IRU� DUHDV� ZKHUH� \RX� FDQ� DGPLW� HUURU� DQG� VD\� VR�
$SRORJL]H� IRU�\RXU�PLVWDNHV�� ,W�ZLOO�KHOS�GLVDUP�\RXU�RSSRQHQWV�DQG
UHGXFH�GHIHQVLYHQHVV�

3URPLVH�WR�WKLQN�RYHU�\RXU�RSSRQHQWVߞ�LGHDV�DQG�VWXG\�WKHP�FDUHIXOO\�
$QG�PHDQ� LW�� <RXU� RSSRQHQWV�PD\� EH� ULJKW�� ,W� LV� D� ORW� HDVLHU� DW� WKLV
VWDJH� WR�DJUHH� WR� WKLQN�DERXW� WKHLU�SRLQWV� WKDQ� WR�PRYH�UDSLGO\�DKHDG
DQG� ILQG� \RXUVHOI� LQ� D� SRVLWLRQ� ZKHUH� \RXU� RSSRQHQWV� FDQ� VD\�� H:ߝ
WULHG�WR�WHOO�\RX��EXW�\RX�ZRXOGQߞW�OLVWHQߞ�

7KDQN�\RXU�RSSRQHQWV� VLQFHUHO\� IRU� WKHLU� LQWHUHVW��$Q\RQH�ZKR� WDNHV
WKH�WLPH�WR�GLVDJUHH�ZLWK�\RX�LV�LQWHUHVWHG�LQ�WKH�VDPH�WKLQJV�\RX�DUH�
7KLQN�RI� WKHP�DV� SHRSOH�ZKR� UHDOO\�ZDQW� WR� KHOS� \RX�� DQG�\RX�PD\
WXUQ�\RXU�RSSRQHQWV�LQWR�IULHQGV�

3RVWSRQH�DFWLRQ�WR�JLYH�ERWK�VLGHV�WLPH�WR�WKLQN�WKURXJK�WKH�SUREOHP�
6XJJHVW�WKDW�D�QHZ�PHHWLQJ�EH�KHOG�ODWHU�WKDW�GD\�RU�WKH�QH[W�GD\��ZKHQ
DOO� WKH� IDFWV�PD\�EH�EURXJKW� WR�EHDU�� ,Q�SUHSDUDWLRQ� IRU� WKLV�PHHWLQJ�
DVN�\RXUVHOI�VRPH�KDUG�TXHVWLRQV�

&RXOG�P\�RSSRQHQWV�EH�ULJKW"�3DUWO\�ULJKW"�,V�WKHUH�WUXWK�RU�PHULW
LQ�WKHLU�SRVLWLRQ�RU�DUJXPHQW"�,V�P\�UHDFWLRQ�RQH�WKDW�ZLOO�UHOLHYH�WKH
SUREOHP��RU�ZLOO�LW�MXVW�UHOLHYH�DQ\�IUXVWUDWLRQ"�:LOO�P\�UHDFWLRQ�GULYH
P\� RSSRQHQWV� IXUWKHU� DZD\� RU� GUDZ� WKHP� FORVHU� WR� PH"� :LOO� P\
UHDFWLRQ�HOHYDWH�WKH�HVWLPDWLRQ�JRRG�SHRSOH�KDYH�RI�PH"�:LOO�,�ZLQ�RU
ORVH"�:KDW�SULFH�ZLOO�,�KDYH�WR�SD\�LI�,�ZLQ"�,I�,�DP�TXLHW�DERXW�LW��ZLOO
WKH�GLVDJUHHPHQW�EORZ�RYHU"� ,V� WKLV�GLIILFXOW� VLWXDWLRQ�DQ�RSSRUWXQLW\
IRU�PH"

2SHUD�WHQRU�-DQ�3HHUFH��DIWHU�KH�ZDV�PDUULHG�QHDUO\�ILIW\�\HDUV��RQFH�VDLG�\0ߝ�



ZLIH�DQG�,�PDGH�D�SDFW�D�ORQJ�WLPH�DJR��DQG�ZHߞYH�NHSW�LW�QR�PDWWHU�KRZ�DQJU\
ZHߞYH�JURZQ�ZLWK�HDFK�RWKHU��:KHQ�RQH�\HOOV��WKH�RWKHU�VKRXOG�OLVWHQߙ��EHFDXVH
ZKHQ�WZR�SHRSOH�\HOO��WKHUH�LV�QR�FRPPXQLFDWLRQ��MXVW�QRLVH�DQG�EDG�YLEUDWLRQVߞ�

35,1&,3/(��
7KH�RQO\�ZD\�WR�JHW�WKH�EHVW�RI�DQ�DUJXPHQW�LV�WR�DYRLG�LW�

���%LWV�DQG�3LHFHV��SXEOLVKHG�E\�7KH�(FRQRPLFV�3UHVV��)DLUILHOG��1�-�



:+(1�7+(2'25(�5226(9(/7�ZDV� LQ� WKH�:KLWH�+RXVH�� KH� FRQIHVVHG� WKDW� LI� KH
FRXOG�EH�ULJKW����SHUFHQW�RI�WKH�WLPH��KH�ZRXOG�UHDFK�WKH�KLJKHVW�PHDVXUH�RI�KLV
H[SHFWDWLRQ�

,I�WKDW�ZDV�WKH�KLJKHVW�UDWLQJ�WKDW�RQH�RI�WKH�PRVW�GLVWLQJXLVKHG�PHQ�RI�WKH
WZHQWLHWK�FHQWXU\�FRXOG�KRSH�WR�REWDLQ��ZKDW�DERXW�\RX�DQG�PH"

,I�\RX�FDQ�EH�VXUH�RI�EHLQJ� ULJKW�RQO\����SHUFHQW�RI� WKH� WLPH��\RX�FDQ�JR
GRZQ� WR�:DOO�6WUHHW� DQG�PDNH� D�PLOOLRQ�GROODUV� D�GD\�� ,I� \RX� FDQߞW� EH� VXUH�RI
EHLQJ�ULJKW�HYHQ����SHUFHQW�RI� WKH� WLPH��ZK\�VKRXOG�\RX�WHOO�RWKHU�SHRSOH� WKH\
DUH�ZURQJ"

<RX�FDQ�WHOO�SHRSOH�WKH\�DUH�ZURQJ�E\�D�ORRN�RU�DQ�LQWRQDWLRQ�RU�D�JHVWXUH
MXVW�DV�HORTXHQWO\�DV�\RX�FDQ�LQ�ZRUGVߙ��DQG�LI�\RX�WHOO�WKHP�WKH\�DUH�ZURQJ��GR
\RX�PDNH� WKHP�ZDQW� WR� DJUHH�ZLWK� \RX"�1HYHU�� )RU� \RX� KDYH� VWUXFN� D� GLUHFW
EORZ� DW� WKHLU� LQWHOOLJHQFH�� MXGJHPHQW�� SULGH� DQG� VHOI�UHVSHFW�� 7KDW� ZLOO� PDNH
WKHP� ZDQW� WR� VWULNH� EDFN�� %XW� LW� ZLOO� QHYHU� PDNH� WKHP� ZDQW� WR� FKDQJH� WKHLU
PLQGV��<RX�PD\�WKHQ�KXUO�DW�WKHP�DOO�WKH�ORJLF�RI�D�3ODWR�RU�DQ�,PPDQXHO�.DQW�
EXW�\RX�ZLOO�QRW�DOWHU�WKHLU�RSLQLRQV��IRU�\RX�KDYH�KXUW�WKHLU�IHHOLQJV�

1HYHU�EHJLQ�E\�DQQRXQFLQJߝ�,�DP�JRLQJ�WR�SURYH�VR�DQG�VR�WR�\RX�7ߞ�KDWߞV
EDG��7KDWߞV� WDQWDPRXQW� WR� VD\LQJ�� �Pߞ,ߝ VPDUWHU� WKDQ�\RX� DUH�� �P�JRLQJߞ, WR� WHOO
\RX�D�WKLQJ�RU�WZR�DQG�PDNH�\RX�FKDQJH�\RXU�PLQGߞ�

7KDW� LV� D� FKDOOHQJH�� ,W� DURXVHV� RSSRVLWLRQ� DQG�PDNHV� WKH� OLVWHQHU�ZDQW� WR
EDWWOH�ZLWK�\RX�EHIRUH�\RX�HYHQ�VWDUW�

,W� LV� GLIILFXOW�� XQGHU� HYHQ� WKH�PRVW� EHQLJQ� FRQGLWLRQV�� WR� FKDQJH� SHRSOHߞV
PLQGV��6R�ZK\�PDNH�LW�KDUGHU"�:K\�KDQGLFDS�\RXUVHOI"

,I� \RX� DUH� JRLQJ� WR� SURYH� DQ\WKLQJ�� GRQߞW� OHW� DQ\ERG\� NQRZ� LW�� 'R� LW� VR
VXEWO\��VR�DGURLWO\��WKDW�QR�RQH�ZLOO�IHHO�WKDW�\RX�DUH�GRLQJ�LW��7KLV�ZDV�H[SUHVVHG
VXFFLQFWO\�E\�$OH[DQGHU�3RSH�

0HQ�PXVW�EH�WDXJKW�DV�LI�\RX�WDXJKW�WKHP�QRW
$QG�WKLQJV�XQNQRZQ�SURSRVHG�DV�WKLQJV�IRUJRW�



2YHU�WKUHH�KXQGUHG�\HDUV�DJR�*DOLOHR�VDLG�

<RX�FDQQRW�WHDFK�D�PDQ�DQ\WKLQJ�
\RX�FDQ�RQO\�KHOS�KLP�WR�ILQG�LW�ZLWKLQ�KLPVHOI�

$V�/RUG�&KHVWHUILHOG�VDLG�WR�KLV�VRQ�

%H�ZLVHU�WKDQ�RWKHU�SHRSOH�LI�\RX�FDQ�
EXW�GR�QRW�WHOO�WKHP�VR�

6RFUDWHV�VDLG�UHSHDWHGO\�WR�KLV�IROORZHUV�LQ�$WKHQV�

2QH�WKLQJ�RQO\�,�NQRZ��DQG�WKDW
LV�WKDW�,�NQRZ�QRWKLQJ�

:HOO��,�FDQߞW�KRSH�WR�EH�DQ\�VPDUWHU�WKDQ�6RFUDWHV��VR�,�KDYH�TXLW�WHOOLQJ�SHRSOH
WKH\�DUH�ZURQJ��$QG�,�ILQG�WKDW�LW�SD\V�

,I�D�SHUVRQ�PDNHV�D�VWDWHPHQW�WKDW�\RX�WKLQN�LV�ZURQJߙ��\HV��HYHQ�WKDW�\RX
NQRZ�LV�ZURQJߙ�� LVQߞW� LW�EHWWHU� WR�EHJLQ�E\�VD\LQJ�� ��HOO��QRZ:ߝ ORRN�� ,� WKRXJKW
RWKHUZLVH�EXW�,�PD\�EH�ZURQJ��,�IUHTXHQWO\�DP��$QG�LI�,�DP�ZURQJ��,�ZDQW�WR�EH
SXW�ULJKW��/HWߞV�H[DPLQH�WKH�IDFWVߞ�

7KHUHߞV� PDJLF�� SRVLWLYH� PDJLF�� LQ� VXFK� SKUDVHV� DV�� �,ߝ PD\� EH� ZURQJ�� ,
IUHTXHQWO\�DP��/HWߞV�H[DPLQH�WKH�IDFWVߞ�

1RERG\�LQ�WKH�KHDYHQV�DERYH�RU�RQ�WKH�HDUWK�EHQHDWK�RU�LQ�WKH�ZDWHUV�XQGHU
WKH� HDUWK�ZLOO� HYHU� REMHFW� WR� \RXU� VD\LQJ�� �Vߞ�PD\�EH�ZURQJ��/HW,ߝ H[DPLQH� WKH
IDFWVߞ�

2QH� RI� RXU� FODVV� PHPEHUV� ZKR� XVHG� WKLV� DSSURDFK� LQ� GHDOLQJ� ZLWK
FXVWRPHUV�ZDV�+DUROG�5HLQNH��D�'RGJH�GHDOHU�LQ�%LOOLQJV��0RQWDQD��+H�UHSRUWHG
WKDW� EHFDXVH� RI� WKH� SUHVVXUHV� RI� WKH� DXWRPRELOH� EXVLQHVV�� KH� ZDV� RIWHQ� KDUG�
ERLOHG�DQG�FDOORXV�ZKHQ�GHDOLQJ�ZLWK�FXVWRPHUVߞ�FRPSODLQWV��7KLV�FDXVHG�IODUHG
WHPSHUV��ORVV�RI�EXVLQHVV�DQG�JHQHUDO�XQSOHDVDQWQHVV�

+H�WROG�KLV�FODVV�5HFRJQLVLQJ�WKDW�WKLV�ZDV�JHWWLQJ�PH�QRZKHUH�IDVW��,�WULHGߝ�
D�QHZ�WDFN��,�ZRXOG�VD\�VRPHWKLQJ�OLNH�WKLV�\2XU�GHDOHUVKLS�KDV�PDGH�VR�PDQߡ�
PLVWDNHV�WKDW�,�DP�IUHTXHQWO\�DVKDPHG��:H�PD\�KDYH�HUUHG�LQ�\RXU�FDVH��7HOO�PH
DERXW�LWߢ�

�7KLVߝ DSSURDFK� EHFRPHV� TXLWH� GLVDUPLQJ�� DQG� E\� WKH� WLPH� WKH� FXVWRPHU
UHOHDVHV� KLV� IHHOLQJV�� KH� LV� XVXDOO\� PXFK� PRUH� UHDVRQDEOH� ZKHQ� LW� FRPHV� WR
VHWWOLQJ�WKH�PDWWHU�� ,Q�IDFW��VHYHUDO�FXVWRPHUV�KDYH�WKDQNHG�PH�IRU�KDYLQJ�VXFK
DQ�XQGHUVWDQGLQJ�DWWLWXGH��$QG�WZR�RI�WKHP�KDYH�HYHQ�EURXJKW�LQ�IULHQGV�WR�EX\



QHZ� FDUV�� ,Q� WKLV� KLJKO\� FRPSHWLWLYH� PDUNHW�� ZH� QHHG� PRUH� RI� WKLV� W\SH� RI
FXVWRPHU�� DQG� ,� EHOLHYH� WKDW� VKRZLQJ� UHVSHFW� IRU� DOO� FXVWRPHUVߞ� RSLQLRQV� DQG
WUHDWLQJ�WKHP�GLSORPDWLFDOO\�DQG�FRXUWHRXVO\�ZLOO�KHOS�EHDW�WKH�FRPSHWLWLRQߞ�

<RX�ZLOO�QHYHU�JHW�LQWR�WURXEOH�E\�DGPLWWLQJ�WKDW�\RX�PD\�EH�ZURQJ��7KDW
ZLOO�VWRS�DOO�DUJXPHQW�DQG�LQVSLUH�\RXU�RSSRQHQW�WR�EH�MXVW�DV�IDLU�DQG�RSHQ�DQG
EURDG�PLQGHG�DV�\RX�DUH�� ,W�ZLOO�PDNH�KLP�ZDQW� WR�DGPLW� WKDW�KH�� WRR��PD\�EH
ZURQJ�

,I�\RX�NQRZ�SRVLWLYHO\�WKDW�D�SHUVRQ�LV�ZURQJ��DQG�\RX�EOXQWO\�WHOO�KLP�RU
KHU� VR��ZKDW�KDSSHQV"�/HW�PH� LOOXVWUDWH��0U��6ߙ��� D�\RXQJ�1HZ�<RUN�DWWRUQH\�
RQFH� DUJXHG� D� UDWKHU� LPSRUWDQW� FDVH� EHIRUH� WKH� 8QLWHG� 6WDWHV� 6XSUHPH� &RXUW
�/XVWJDUWHQ� Y�� )OHHW� &RUSRUDWLRQ� ���� 8�6�� ������ 7KH� FDVH� LQYROYHG� D
FRQVLGHUDEOH� VXP� RI� PRQH\� DQG� DQ� LPSRUWDQW� TXHVWLRQ� RI� ODZ�� 'XULQJ� WKH
DUJXPHQW�� RQH� RI� WKH� 6XSUHPH� &RXUW� MXVWLFHV� VDLG� WR� KLP�� �7KHߝ VWDWXWH� RI
OLPLWDWLRQV�LQ�DGPLUDOW\�ODZ�LV�VL[�\HDUV��LV�LW�QRW"ߞ

0U��6ߙ��VWRSSHG��VWDUHG�DW�WKH�-XVWLFH�IRU�D�PRPHQW��DQG�WKHQ�VDLG�EOXQWO\�
ߞ�\RXU�+RQRXU��WKHUH�LV�QR�VWDWXWH�RI�OLPLWDWLRQV�LQ�DGPLUDOW>ߝ

�DV�KH�UHODWHG�KLV�H[SHULHQFH�WR�RQH�RIߙ��VDLG�0U��6ߞ��KXVK�IHOO�RQ�WKH�FRXUW$ߝ
WKH�DXWKRUߞV�FODVVHVߝ��DQG�WKH�WHPSHUDWXUH�LQ�WKH�URRP�VHHPHG�WR�GURS�WR�]HUR��,
ZDV�ULJKW��-XVWLFHߙ��ZDV�ZURQJ��$QG�,�KDG�WROG�KLP�VR��%XW�GLG� WKDW�PDNH�KLP
IULHQGO\"�1R�� ,� VWLOO� EHOLHYH� WKDW� ,� KDG� WKH� ODZ�RQ�P\� VLGH��$QG� ,� NQRZ� WKDW� ,
VSRNH� EHWWHU� WKDQ� ,� HYHU� VSRNH� EHIRUH�� %XW� ,� GLGQߞW� SHUVXDGH�� ,� PDGH� WKH
HQRUPRXV�EOXQGHU�RI�WHOOLQJ�D�YHU\�OHDUQHG�DQG�IDPRXV�PDQ�WKDW�KH�ZDV�ZURQJߞ�

)HZ�SHRSOH�DUH� ORJLFDO��0RVW�RI�XV�DUH�SUHMXGLFHG�DQG�ELDVHG��0RVW�RI�XV
DUH�EOLJKWHG�ZLWK�SUHFRQFHLYHG�QRWLRQV��ZLWK�MHDORXV\��VXVSLFLRQ��IHDU��HQY\�DQG
SULGH��$QG�PRVW�FLWL]HQV�GRQߞW�ZDQW�WR�FKDQJH�WKHLU�PLQGV�DERXW�WKHLU�UHOLJLRQ�RU
WKHLU�KDLUFXW�RU�FRPPXQLVP�RU�WKHLU�IDYRXULWH�PRYLH�VWDU��6R��LI�\RX�DUH�LQFOLQHG
WR�WHOO�SHRSOH�WKH\�DUH�ZURQJ��SOHDVH�UHDG�WKH�IROORZLQJ�SDUDJUDSK�HYHU\�PRUQLQJ
EHIRUH� EUHDNIDVW�� ,W� LV� IURP� -DPHV� +DUYH\� 5RELQVRQߞV� HQOLJKWHQLQJ� ERRN� 7KH
0LQG�LQ�WKH�0DNLQJ�

:H� VRPHWLPHV� ILQG� RXUVHOYHV� FKDQJLQJ� RXU� PLQGV� ZLWKRXW� DQ\
UHVLVWDQFH� RU� KHDY\� HPRWLRQ�� EXW� LI� ZH� DUH� WROG� ZH� DUH� ZURQJ�� ZH
UHVHQW� WKH� LPSXWDWLRQ� DQG� KDUGHQ� RXU� KHDUWV�� :H� DUH� LQFUHGLEO\
KHHGOHVV�LQ�WKH�IRUPDWLRQ�RI�RXU�EHOLHIV��EXW�ILQG�RXUVHOYHV�ILOOHG�ZLWK
DQ� LOOLFLW� SDVVLRQ� IRU� WKHP�ZKHQ� DQ\RQH� SURSRVHV� WR� URE� XV� RI� WKHLU
FRPSDQLRQVKLS�� ,W� LV�REYLRXVO\�QRW� WKH� LGHDV� WKHPVHOYHV� WKDW�DUH�GHDU
WR�XV��EXW�RXU�VHOI�HVWHHP�ZKLFK�LV�WKUHDWHQHG�������7KH�OLWWOH�ZRUGߝ�P\ߞ
LV� WKH� PRVW� LPSRUWDQW� RQH� LQ� KXPDQ� DIIDLUV�� DQG� SURSHUO\� WR� UHFNRQ
ZLWK�LW�LV�WKH�EHJLQQLQJ�RI�ZLVGRP��,W�KDV�WKH�VDPH�IRUFH�ZKHWKHU�LW�LV



���GLQQHUߞ\Pߝ ���GRJߞ\Pߝ DQG� ��KRXVH��RUߞ\Pߝ �ߞ\Pߝ IDWKHU�� �\�FRXQWUߞ\Pߝ
DQG� �ߞ\Pߝ *RG��:H� QRW� RQO\� UHVHQW� WKH� LPSXWDWLRQ� WKDW� RXU� ZDWFK� LV
ZURQJ�� RU� RXU� FDU� VKDEE\�� EXW� WKDW� RXU� FRQFHSWLRQ� RI� WKH� FDQDOV� RI
0DUV�� RI� WKH� SURQXQFLDWLRQ� RI� �ߞ�SLFWHWXV)ߝ RI� WKH� PHGLFLQDO� YDOXH� RI
VDOLFLQ�� RU� RI� WKH� GDWH� RI� 6DUJRQ� ,� LV� VXEMHFW� WR� UHYLVLRQ��:H� OLNH� WR
FRQWLQXH� WR�EHOLHYH�ZKDW�ZH�KDYH�EHHQ�DFFXVWRPHG�WR�DFFHSW�DV� WUXH�
DQG� WKH� UHVHQWPHQW� DURXVHG� ZKHQ� GRXEW� LV� FDVW� XSRQ� DQ\� RI� RXU
DVVXPSWLRQV�OHDGV�XV�WR�VHHN�HYHU\�PDQQHU�RI�H[FXVH�IRU�FOLQJLQJ�WR�LW�
7KH� UHVXOW� LV� WKDW�PRVW� RI� RXU� VR�FDOOHG� UHDVRQLQJ� FRQVLVWV� LQ� ILQGLQJ
DUJXPHQWV�IRU�JRLQJ�RQ�EHOLHYLQJ�DV�ZH�DOUHDG\�GR�

&DUO� 5RJHUV�� WKH� HPLQHQW� SV\FKRORJLVW�� ZURWH� LQ� KLV� ERRN� 2Q� %HFRPLQJ� D
3HUVRQ�

,� KDYH� IRXQG� LW� RI� HQRUPRXV� YDOXH� ZKHQ� ,� FDQ� SHUPLW� P\VHOI� WR
XQGHUVWDQG� WKH� RWKHU� SHUVRQ�� 7KH� ZD\� LQ� ZKLFK� ,� KDYH� ZRUGHG� WKLV
VWDWHPHQW�PD\�VHHP�VWUDQJH�WR�\RX��,V�LW�QHFHVVDU\�WR�SHUPLW�RQHVHOI�WR
XQGHUVWDQG� DQRWKHU"� ,� WKLQN� LW� LV�� 2XU� ILUVW� UHDFWLRQ� WR� PRVW� RI� WKH
VWDWHPHQWV� �ZKLFK� ZH� KHDU� IURP� RWKHU� SHRSOH�� LV� DQ� HYDOXDWLRQ� RU
MXGJPHQW��UDWKHU�WKDQ�DQ�XQGHUVWDQGLQJ�RI�LW��:KHQ�VRPHRQH�H[SUHVVHV
VRPH�IHHOLQJ��DWWLWXGH�RU�EHOLHI��RXU�WHQGHQF\�LV�DOPRVW�LPPHGLDWHO\�WR
IHHO� �VߞWKDWߝ ULJKWߞ�� RU� �VߞWKDWߝ VWXSLGߞ�� �VߞWKDWߝ DEQRUPDOߞ�� VߞWKDWߝ
XQUHDVRQDEOHߞ�� �VߞWKDWߝ LQFRUUHFWߞ�� �VߞWKDWߝ QRW� QLFHߞ�� 9HU\� UDUHO\� GR� ZH
SHUPLW� RXUVHOYHV� WR� XQGHUVWDQG� SUHFLVHO\� ZKDW� WKH� PHDQLQJ� RI� WKH
VWDWHPHQW�LV�WR�WKH�RWKHU�SHUVRQ��

,� RQFH� HPSOR\HG� DQ� LQWHULRU� GHFRUDWRU� WR� PDNH� VRPH� GUDSHULHV� IRU� P\� KRPH�
:KHQ�WKH�ELOO�DUULYHG��,�ZDV�GLVPD\HG�

$�IHZ�GD\V�ODWHU��D�IULHQG�GURSSHG�LQ�DQG�ORRNHG�DW�WKH�GUDSHULHV��7KH�SULFH
ZDV�PHQWLRQHG��DQG�VKH�H[FODLPHG�ZLWK�D�QRWH�RI�WULXPSK��V�DZIXOߞKDW"�7KDW:ߝ�
,�DP�DIUDLG�KH�SXW�RQH�RYHU�RQ�\RXߞ�

7UXH"�<HV��VKH�KDG�WROG�WKH�WUXWK��EXW�IHZ�SHRSOH�OLNH�WR�OLVWHQ�WR�WUXWKV�WKDW
UHIOHFW�RQ�WKHLU�MXGJHPHQW��6R��EHLQJ�KXPDQ��,�WULHG�WR�GHIHQG�P\VHOI��,�SRLQWHG
RXW� WKDW� WKH�EHVW� LV�HYHQWXDOO\� WKH�FKHDSHVW�� WKDW�RQH�FDQߞW�H[SHFW� WR�JHW�TXDOLW\
DQG�DUWLVWLF�WDVWH�DW�EDUJDLQ�EDVHPHQW�SULFHV��DQG�VR�RQ�DQG�RQ�

7KH� QH[W� GD\� DQRWKHU� IULHQG� GURSSHG� LQ�� DGPLUHG� WKH� GUDSHULHV�� EXEEOHG
RYHU�ZLWK�HQWKXVLDVP��DQG�H[SUHVVHG�D�ZLVK�WKDW�VKH�FRXOG�DIIRUG�VXFK�H[TXLVLWH
FUHDWLRQV�IRU�KHU�KRPH��0\�UHDFWLRQ�ZDV�WRWDOO\�GLIIHUHQWߝ��:HOO��WR�WHOO�WKH�WUXWKߞ�
,�VDLGߝ��,�FDQߞW�DIIRUG�WKHP�P\VHOI��,�SDLG�WRR�PXFK��,ߞP�VRUU\�,�RUGHUHG�WKHPߞ�



:KHQ�ZH�DUH�ZURQJ��ZH�PD\�DGPLW�LW�WR�RXUVHOYHV��$QG�LI�ZH�DUH�KDQGOHG
JHQWO\� DQG� WDFWIXOO\�� ZH� PD\� DGPLW� LW� WR� RWKHUV� DQG� HYHQ� WDNH� SULGH� LQ� RXU
IUDQNQHVV� DQG� EURDG�PLQGHGQHVV��%XW� QRW� LI� VRPHRQH� HOVH� LV� WU\LQJ� WR� UDP� WKH
XQSDODWDEOH�IDFW�GRZQ�RXU�RHVRSKDJXV�

+RUDFH�*UHHOH\��WKH�PRVW�IDPRXV�HGLWRU�LQ�$PHULFD�GXULQJ�WKH�WLPH�RI�WKH
&LYLO�:DU��GLVDJUHHG�YLROHQWO\�ZLWK�/LQFROQߞV�SROLFLHV��+H�EHOLHYHG�WKDW�KH�FRXOG
GULYH�/LQFROQ� LQWR�DJUHHLQJ�ZLWK�KLP�E\�D�FDPSDLJQ�RI�DUJXPHQW�� ULGLFXOH�DQG
DEXVH��+H�ZDJHG�WKLV�ELWWHU�FDPSDLJQ�PRQWK�DIWHU�PRQWK��\HDU�DIWHU�\HDU��,Q�IDFW�
KH�ZURWH�D�EUXWDO��ELWWHU�� VDUFDVWLF�DQG�SHUVRQDO�DWWDFN�RQ�3UHVLGHQW�/LQFROQ� WKH
QLJKW�%RRWK�VKRW�KLP�

%XW� GLG� DOO� WKLV� ELWWHUQHVV� PDNH� /LQFROQ� DJUHH� ZLWK� *UHHOH\"� 1RW� DW� DOO�
5LGLFXOH�DQG�DEXVH�QHYHU�GR�

,I� \RX� ZDQW� VRPH� H[FHOOHQW� VXJJHVWLRQV� DERXW� GHDOLQJ� ZLWK� SHRSOH� DQG
PDQDJLQJ� \RXUVHOI� DQG� LPSURYLQJ� \RXU� SHUVRQDOLW\�� UHDG� %HQMDPLQ� )UDQNOLQߞV
DXWRELRJUDSK\ߙ��RQH�RI�WKH�PRVW�IDVFLQDWLQJ�OLIH�VWRULHV�HYHU�ZULWWHQ��RQH�RI�WKH
FODVVLFV� RI� $PHULFDQ� OLWHUDWXUH�� %HQ� )UDQNOLQ� WHOOV� KRZ� KH� FRQTXHUHG� WKH
LQLTXLWRXV�KDELW�RI�DUJXPHQW�DQG�WUDQVIRUPHG�KLPVHOI�LQWR�RQH�RI�WKH�PRVW�DEOH�
VXDYH�DQG�GLSORPDWLF�PHQ�LQ�$PHULFDQ�KLVWRU\�

2QH�GD\��ZKHQ�%HQ�)UDQNOLQ�ZDV�D�EOXQGHULQJ�\RXWK��DQ�ROG�4XDNHU�IULHQG
WRRN�KLP�DVLGH�DQG�ODVKHG�KLP�ZLWK�D�IHZ�VWLQJLQJ�WUXWKV��VRPHWKLQJ�OLNH�WKLV�

%HQ�� \RX� DUH� LPSRVVLEOH�� <RXU� RSLQLRQV� KDYH� D� VODS� LQ� WKHP� IRU
HYHU\RQH�ZKR� GLIIHUV�ZLWK� \RX��7KH\� KDYH� EHFRPH� VR� RIIHQVLYH� WKDW
QRERG\�FDUHV�IRU�WKHP��<RXU�IULHQGV�ILQG�WKH\�HQMR\�WKHPVHOYHV�EHWWHU
ZKHQ�\RX�DUH�QRW�DURXQG��<RX�NQRZ�VR�PXFK�WKDW�QR�PDQ�FDQ�WHOO�\RX
DQ\WKLQJ��,QGHHG��QR�PDQ�LV�JRLQJ�WR�WU\��IRU�WKH�HIIRUW�ZRXOG�OHDG�RQO\
WR�GLVFRPIRUW�DQG�KDUG�ZRUN��6R�\RX�DUH�QRW�OLNHO\�HYHU�WR�NQRZ�DQ\
PRUH�WKDQ�\RX�GR�QRZ��ZKLFK�LV�YHU\�OLWWOH�

2QH�RI�WKH�ILQHVW�WKLQJV�,�NQRZ�DERXW�%HQ�)UDQNOLQ�LV�WKH�ZD\�KH�DFFHSWHG�WKDW
VPDUWLQJ�UHEXNH��+H�ZDV�ELJ�HQRXJK�DQG�ZLVH�HQRXJK�WR�UHDOLVH�WKDW�LW�ZDV�WUXH�
WR�VHQVH�WKDW�KH�ZDV�KHDGHG�IRU�IDLOXUH�DQG�VRFLDO�GLVDVWHU��6R�KH�PDGH�D�ULJKW�
DERXW�IDFH��+H�EHJDQ�LPPHGLDWHO\�WR�FKDQJH�KLV�LQVROHQW��RSLQLRQDWHG�ZD\V�

��PDGH,ߝ LW� D� UXOHߞ�� VDLG�)UDQNOLQ�� �WRߝ IRUEHDU� DOO� GLUHFW� FRQWUDGLFWLRQ� WR� WKH
VHQWLPHQW�RI�RWKHUV��DQG�DOO�SRVLWLYH�DVVHUWLRQ�RI�P\�RZQ��,�HYHQ�IRUEDGH�P\VHOI
WKH� XVH� RI� HYHU\� ZRUG� RU� H[SUHVVLRQ� LQ� WKH� ODQJXDJH� WKDW� LPSRUWHG� D� IL[ߞG
RSLQLRQ��VXFK�DVߡ�FHUWDLQO\ߡ�ߢ�XQGRXEWHGO\ߢ��HWF���DQG�,�DGRSWHG��LQVWHDG�RI�WKHP�
�,ߡ FRQFHLYHߢ�� �,ߡ DSSUHKHQGߢ�� RU� �,ߡ LPDJLQHߢ� D� WKLQJ� WR� EH� VR� RU� VR�� RU� �LWߡ VR
DSSHDUV� WR�PH� DW� SUHVHQWߢ��:KHQ� DQRWKHU� DVVHUWHG� VRPHWKLQJ� WKDW� ,� WKRXJKW� DQ



HUURU��,�GHQ\ߞG�P\VHOI�WKH�SOHDVXUH�RI�FRQWUDGLFWLQJ�KLP�DEUXSWO\��DQG�RI�VKRZLQJ
LPPHGLDWHO\� VRPH� DEVXUGLW\� LQ� KLV� SURSRVLWLRQ�� DQG� LQ� DQVZHULQJ� ,� EHJDQ� E\
REVHUYLQJ�WKDW�LQ�FHUWDLQ�FDVHV�RU�FLUFXPVWDQFHV�KLV�RSLQLRQ�ZRXOG�EH�ULJKW��EXW
LQ�WKH�SUHVHQW�FDVH�WKHUH�DSSHDUߞG�RU�VHHPߞG�WR�PH�VRPH�GLIIHUHQFH��HWF��,�VRRQ
IRXQG�WKH�DGYDQWDJH�RI�WKLV�FKDQJH�LQ�P\�PDQQHU��WKH�FRQYHUVDWLRQV�,�HQJDJߞG�LQ
ZHQW� RQ� PRUH� SOHDVDQWO\�� 7KH� PRGHVW� ZD\� LQ� ZKLFK� ,� SURSRVߞG� P\� RSLQLRQV
SURFXUߞG�WKHP�D�UHDGLHU�UHFHSWLRQ�DQG�OHVV�FRQWUDGLFWLRQ��,�KDG�OHVV�PRUWLILFDWLRQ
ZKHQ�,�ZDV�IRXQG�WR�EH�LQ�WKH�ZURQJ��DQG�,�PRUH�HDVLO\�SUHYDLOߞG�ZLWK�RWKHUV�WR
JLYH�XS�WKHLU�PLVWDNHV�DQG�MRLQ�ZLWK�PH�ZKHQ�,�KDSSHQHG�WR�EH�LQ�WKH�ULJKW�

�QG$ߝ WKLV� PRGH�� ZKLFK� ,� DW� ILUVW� SXW� RQ� ZLWK� VRPH� YLROHQFH� WR� QDWXUDO
LQFOLQDWLRQ�� EHFDPH� DW� OHQJWK� VR� HDV\�� DQG� VR� KDELWXDO� WR�PH�� WKDW� SHUKDSV� IRU
WKHVH�ILIW\�\HDUV�SDVW�QR�RQH�KDV�HYHU�KHDUG�D�GRJPDWLFDO�H[SUHVVLRQ�HVFDSH�PH�
$QG�WR�WKLV�KDELW��DIWHU�P\�FKDUDFWHU�RI�LQWHJULW\��,�WKLQN�LW�SULQFLSDOO\�RZLQJ�WKDW
,� KDG� HDUQHG� VR� PXFK� ZHLJKW� ZLWK� P\� IHOORZ� FLWL]HQV� ZKHQ� ,� SURSRVHG� QHZ
LQVWLWXWLRQV��RU� DOWHUDWLRQV� LQ� WKH�ROG�� DQG� VR�PXFK� LQIOXHQFH� LQ�SXEOLF� FRXQFLOV
ZKHQ�,�EHFDPH�D�PHPEHU��IRU�,�ZDV�EXW�D�EDG�VSHDNHU��QHYHU�HORTXHQW��VXEMHFW�WR
PXFK� KHVLWDWLRQ� LQ�P\� FKRLFH� RI�ZRUGV�� KDUGO\� FRUUHFW� LQ� ODQJXDJH�� DQG� \HW� ,
JHQHUDOO\�FDUULHG�P\�SRLQWVߞ�

+RZ� GR� %HQ� )UDQNOLQߞV� PHWKRGV� ZRUN� LQ� EXVLQHVV"� /HWߞV� WDNH� WZR
H[DPSOHV�

.DWKHULQH� $�� $OOUHG� RI� .LQJV�0RXQWDLQ�� 1RUWK� &DUROLQD�� LV� DQ� LQGXVWULDO
HQJLQHHULQJ�VXSHUYLVRU� IRU�D�\DUQ�SURFHVVLQJ�SODQW��6KH� WROG�RQH�RI�RXU�FODVVHV
KRZ�VKH�KDQGOHG�D�VHQVLWLYH�SUREOHP�EHIRUH�DQG�DIWHU�WDNLQJ�RXU�WUDLQLQJ�

�3DUWߝ RI� P\� UHVSRQVLELOLW\ߞ�� VKH� UHSRUWHG�� �GHDOVߝ ZLWK� VHWWLQJ� XS� DQG
PDLQWDLQLQJ�LQFHQWLYH�V\VWHPV�DQG�VWDQGDUGV�IRU�RXU�RSHUDWRUV�VR�WKH\�FDQ�PDNH
PRUH�PRQH\�E\�SURGXFLQJ�PRUH�\DUQ��7KH� V\VWHP�ZH�ZHUH�XVLQJ�KDG�ZRUNHG
ILQH�ZKHQ�ZH�KDG�RQO\�WZR�RU�WKUHH�GLIIHUHQW�W\SHV�RI�\DUQ��EXW�UHFHQWO\�ZH�KDG
H[SDQGHG� RXU� LQYHQWRU\� DQG� FDSDELOLWLHV� WR� HQDEOH� XV� WR� UXQ�PRUH� WKDQ� WZHOYH
GLIIHUHQW� YDULHWLHV�� 7KH� SUHVHQW� V\VWHP� ZDV� QR� ORQJHU� DGHTXDWH� WR� SD\� WKH
RSHUDWRUV� IDLUO\� IRU� WKH� ZRUN� EHLQJ� SHUIRUPHG� DQG� JLYH� WKHP� DQ� LQFHQWLYH� WR
LQFUHDVH�SURGXFWLRQ�� ,�KDG�ZRUNHG�XS�D�QHZ�V\VWHP�ZKLFK�ZRXOG�HQDEOH�XV� WR
SD\�WKH�RSHUDWRU�E\�WKH�FODVV�RI�\DUQ�VKH�ZDV�UXQQLQJ�DW�DQ\�RQH�SDUWLFXODU�WLPH�
:LWK�P\�QHZ�V\VWHP�LQ�KDQG��,�HQWHUHG�WKH�PHHWLQJ�GHWHUPLQHG�WR�SURYH�WR�WKH
PDQDJHPHQW� WKDW�P\�V\VWHP�ZDV� WKH� ULJKW�DSSURDFK�� ,� WROG� WKHP� LQ�GHWDLO�KRZ
WKH\�ZHUH�ZURQJ�DQG�VKRZHG�ZKHUH�WKH\�ZHUH�EHLQJ�XQIDLU�DQG�KRZ�,�KDG�DOO�WKH
DQVZHUV�WKH\�QHHGHG��7R�VD\�WKH�OHDVW��,�IDLOHG�PLVHUDEO\��,�KDG�EHFRPH�VR�EXV\
GHIHQGLQJ�P\� SRVLWLRQ� RQ� WKH� QHZ� V\VWHP� WKDW� ,� KDG� OHIW� WKHP� QR� RSHQLQJ� WR
JUDFLRXVO\�DGPLW�WKHLU�SUREOHPV�RQ�WKH�ROG�RQH��7KH�LVVXH�ZDV�GHDG�

�IWHU$ߝ VHYHUDO� VHVVLRQV� RI� WKLV� FRXUVH�� ,� UHDOLVHG� DOO� WRR�ZHOO�ZKHUH� ,� KDG



PDGH�P\�PLVWDNHV��,�FDOOHG�DQRWKHU�PHHWLQJ�DQG�WKLV�WLPH�,�DVNHG�ZKHUH�WKH\�IHOW
WKHLU�SUREOHPV�ZHUH��:H�GLVFXVVHG�HDFK�SRLQW��DQG�,�DVNHG� WKHP�WKHLU�RSLQLRQV
RQ�ZKLFK�ZDV� WKH� EHVW�ZD\� WR� SURFHHG��:LWK� D� IHZ� ORZ�NH\HG� VXJJHVWLRQV�� DW
SURSHU� LQWHUYDOV�� ,� OHW� WKHP� GHYHORS�P\� V\VWHP� WKHPVHOYHV��$W� WKH� HQG� RI� WKH
PHHWLQJ�ZKHQ�,�DFWXDOO\�SUHVHQWHG�P\�V\VWHP��WKH\�HQWKXVLDVWLFDOO\�DFFHSWHG�LW�

�,ߝ DP� FRQYLQFHG� QRZ� WKDW� QRWKLQJ� JRRG� LV� DFFRPSOLVKHG� DQG� D� ORW� RI
GDPDJH�FDQ�EH�GRQH�LI�\RX�WHOO�D�SHUVRQ�VWUDLJKW�RXW�WKDW�KH�RU�VKH�LV�ZURQJ��<RX
RQO\� VXFFHHG� LQ� VWULSSLQJ� WKDW� SHUVRQ� RI� VHOI�GLJQLW\� DQG� PDNLQJ� \RXUVHOI� DQ
XQZHOFRPH�SDUW�RI�DQ\�GLVFXVVLRQߞ�

/HWߞV� WDNH� DQRWKHU� H[DPSOH� �ߙ DQG� UHPHPEHU� WKHVH� FDVHV� ,� DP� FLWLQJ� DUH
W\SLFDO� RI� WKH� H[SHULHQFHV� RI� WKRXVDQGV� RI� RWKHU� SHRSOH�� 5�9�� &URZOH\� ZDV� D
VDOHVPDQ� IRU� D� OXPEHU� FRPSDQ\� LQ� 1HZ�<RUN�� &URZOH\� DGPLWWHG� WKDW� KH� KDG
EHHQ�WHOOLQJ�KDUG�ERLOHG�OXPEHU�LQVSHFWRUV�IRU�\HDUV�WKDW�WKH\�ZHUH�ZURQJ��$QG
KH�KDG�ZRQ�WKH�DUJXPHQWV�WRR��%XW�LW�KDGQߞW�GRQH�DQ\�JRRGߝ��)RU�WKHVH�OXPEHU
LQVSHFWRUVߞ�� VDLG� 0U�� &URZOH\�� �DUHߝ OLNH� EDVHEDOO� XPSLUHV�� 2QFH� WKH\� PDNH� D
GHFLVLRQ��WKH\�QHYHU�FKDQJH�LWߞ�

0U��&URZOH\�VDZ�WKDW�KLV�ILUP�ZDV�ORVLQJ�WKRXVDQGV�RI�GROODUV�WKURXJK�WKH
DUJXPHQWV�KH�ZRQ��6R�ZKLOH�WDNLQJ�P\�FRXUVH��KH�UHVROYHG�WR�FKDQJH�WDFWLFV�DQG
DEDQGRQ� DUJXPHQWV��:LWK� ZKDW� UHVXOWV"� +HUH� LV� WKH� VWRU\� DV� KH� WROG� LW� WR� WKH
IHOORZ�PHPEHUV�RI�KLV�FODVV�

2QH�PRUQLQJ�WKH�SKRQH�UDQJ�LQ�P\�RIILFH��$�KRW�DQG�ERWKHUHG�SHUVRQ�DW�WKHߝ
RWKHU�HQG�SURFHHGHG�WR�LQIRUP�PH�WKDW�D�FDU�RI�OXPEHU�ZH�KDG�VKLSSHG�LQWR�KLV
SODQW�ZDV�HQWLUHO\�XQVDWLVIDFWRU\��+LV�ILUP�KDG�VWRSSHG�XQORDGLQJ�DQG�UHTXHVWHG
WKDW�ZH�PDNH�LPPHGLDWH�DUUDQJHPHQWV�WR�UHPRYH�WKH�VWRFN�IURP�WKHLU�\DUG��$IWHU
DERXW�RQH�IRXUWK�RI� WKH�FDU�KDG�EHHQ�XQORDGHG�� WKHLU� OXPEHU� LQVSHFWRU� UHSRUWHG
WKDW� WKH�OXPEHU�ZDV�UXQQLQJ����SHUFHQW�EHORZ�JUDGH��8QGHU�WKH�FLUFXPVWDQFHV�
WKH\�UHIXVHG�WR�DFFHSW�LW�

�LPPHGLDWHO\�VWDUWHG�IRU�KLV�SODQW�DQG�RQ�WKH�ZD\�WXUQHG�RYHU�LQ�P\�PLQG,ߝ
WKH� EHVW� ZD\� WR� KDQGOH� WKH� VLWXDWLRQ�� 2UGLQDULO\�� XQGHU� VXFK� FLUFXPVWDQFHV�� ,
VKRXOG�KDYH�TXRWHG�JUDGLQJ�UXOHV�DQG�WULHG��DV�D�UHVXOW�RI�P\�RZQ�H[SHULHQFH�DQG
NQRZOHGJH�DV�D�OXPEHU�LQVSHFWRU��WR�FRQYLQFH�WKH�RWKHU�LQVSHFWRU�WKDW�WKH�OXPEHU
ZDV� DFWXDOO\� XS� WR� JUDGH�� DQG� WKDW� KH� ZDV� PLVLQWHUSUHWLQJ� WKH� UXOHV� LQ� KLV
LQVSHFWLRQ�� +RZHYHU�� ,� WKRXJKW� ,� ZRXOG� DSSO\� WKH� SULQFLSOHV� OHDUQHG� LQ� WKLV
WUDLQLQJ�

�KHQ�,�DUULYHG�DW:ߝ WKH�SODQW�� ,� IRXQG�WKH�SXUFKDVLQJ�DJHQW�DQG�WKH� OXPEHU
LQVSHFWRU�LQ�D�ZLFNHG�KXPRXU��ERWK�VHW�IRU�DQ�DUJXPHQW�DQG�D�ILJKW��:H�ZDONHG
RXW� WR� WKH� FDU� WKDW� ZDV� EHLQJ� XQORDGHG�� DQG� ,� UHTXHVWHG� WKDW� WKH\� FRQWLQXH� WR
XQORDG� VR� WKDW� ,� FRXOG� VHH� KRZ� WKLQJV�ZHUH� JRLQJ�� ,� DVNHG� WKH� LQVSHFWRU� WR� JR
ULJKW� DKHDG�DQG� OD\�RXW� WKH� UHMHFWV�� DV�KH�KDG�EHHQ�GRLQJ�� DQG� WR�SXW� WKH�JRRG



SLHFHV�LQ�DQRWKHU�SLOH�
IWHU�ZDWFKLQJ�KLP�IRU�D�ZKLOH�LW�EHJDQ�WR�GDZQ�RQ�PH�WKDW�KLV�LQVSHFWLRQ$ߝ

DFWXDOO\� ZDV� PXFK� WRR� VWULFW� DQG� WKDW� KH� ZDV� PLVLQWHUSUHWLQJ� WKH� UXOHV�� 7KLV
SDUWLFXODU� OXPEHU� ZDV� ZKLWH� SLQH�� DQG� ,� NQHZ� WKH� LQVSHFWRU� ZDV� WKRURXJKO\
VFKRROHG� LQ� KDUG� ZRRGV� EXW� QRW� D� FRPSHWHQW�� H[SHULHQFHG� LQVSHFWRU� RQ� ZKLWH
SLQH�� :KLWH� SLQH� KDSSHQHG� WR� EH� P\� RZQ� VWURQJ� VXLW�� EXW� GLG� ,� RIIHU� DQ\
REMHFWLRQ� WR� WKH� ZD\� KH� ZDV� JUDGLQJ� WKH� OXPEHU"� 1RQH� ZKDWHYHU�� ,� NHSW� RQ
ZDWFKLQJ�DQG�JUDGXDOO\�EHJDQ�WR�DVN�TXHVWLRQV�DV�WR�ZK\�FHUWDLQ�SLHFHV�ZHUH�QRW
VDWLVIDFWRU\�� ,� GLGQߞW� IRU� RQH� LQVWDQW� LQVLQXDWH� WKDW� WKH� LQVSHFWRU� ZDV� ZURQJ�� ,
HPSKDVLVHG�WKDW�P\�RQO\�UHDVRQ�IRU�DVNLQJ�ZDV�LQ�RUGHU�WKDW�ZH�FRXOG�JLYH�KLV
ILUP�H[DFWO\�ZKDW�WKH\�ZDQWHG�LQ�IXWXUH�VKLSPHQWV�

�\%ߝ DVNLQJ� TXHVWLRQV� LQ� D� YHU\� IULHQGO\�� FRRSHUDWLYH� VSLULW�� DQG� LQVLVWLQJ
FRQWLQXDOO\� WKDW� WKH\� ZHUH� ULJKW� LQ� OD\LQJ� RXW� ERDUGV� QRW� VDWLVIDFWRU\� WR� WKHLU
SXUSRVH�� ,�JRW�KLP�ZDUPHG�XS�� DQG� WKH� VWUDLQHG� UHODWLRQV�EHWZHHQ�XV�EHJDQ� WR
WKDZ�DQG�PHOW�DZD\��$Q�RFFDVLRQDO�FDUHIXOO\�SXW�UHPDUN�RQ�P\�SDUW�JDYH�ELUWK�WR
WKH� LGHD� LQ� KLV�PLQG� WKDW� SRVVLEO\� VRPH� RI� WKHVH� UHMHFWHG� SLHFHV�ZHUH� DFWXDOO\
ZLWKLQ� WKH�JUDGH� WKDW� WKH\�KDG�ERXJKW��DQG� WKDW� WKHLU� UHTXLUHPHQWV�GHPDQGHG�D
PRUH�H[SHQVLYH�JUDGH�� ,�ZDV�YHU\�FDUHIXO��KRZHYHU��QRW� WR� OHW�KLP� WKLQN� ,�ZDV
PDNLQJ�DQ�LVVXH�RI�WKLV�SRLQW�

�\UDGXDOO*ߝ KLV�ZKROH� DWWLWXGH� FKDQJHG��+H� ILQDOO\� DGPLWWHG� WR�PH� WKDW� KH
ZDV�QRW� H[SHULHQFHG�RQ�ZKLWH� SLQH� DQG�EHJDQ� WR� DVN�PH�TXHVWLRQV� DERXW� HDFK
SLHFH�DV�LW�FDPH�RXW�RI�WKH�FDU��,�ZRXOG�H[SODLQ�ZK\�VXFK�D�SLHFH�FDPH�ZLWKLQ�WKH
JUDGH�VSHFLILHG��EXW�NHSW�RQ�LQVLVWLQJ�WKDW�ZH�GLG�QRW�ZDQW�KLP�WR�WDNH�LW�LI�LW�ZDV
XQVXLWDEOH�IRU�WKHLU�SXUSRVH��+H�ILQDOO\�JRW�WR�WKH�SRLQW�ZKHUH�KH�IHOW�JXLOW\�HYHU\
WLPH�KH�SXW�D�SLHFH�LQ�WKH�UHMHFWHG�SLOH��$QG�DW�ODVW�KH�VDZ�WKDW�WKH�PLVWDNH�ZDV
RQ�WKHLU�SDUW�IRU�QRW�KDYLQJ�VSHFLILHG�DV�JRRG�D�JUDGH�DV�WKH\�QHHGHG�

�7KHߝ XOWLPDWH� RXWFRPH�ZDV� WKDW� KH�ZHQW� WKURXJK� WKH� HQWLUH� FDUORDG� DJDLQ
DIWHU�,�OHIW��DFFHSWHG�WKH�ZKROH�ORW��DQG�ZH�UHFHLYHG�D�FKHFN�LQ�IXOO�

�Q,ߝ WKDW� RQH� LQVWDQFH� DORQH�� D� OLWWOH� WDFW�� DQG� WKH� GHWHUPLQDWLRQ� WR� UHIUDLQ
IURP� WHOOLQJ� WKH� RWKHU� PDQ� KH� ZDV� ZURQJ�� VDYHG� P\� FRPSDQ\� D� VXEVWDQWLDO
DPRXQW�RI�FDVK��DQG�LW�ZRXOG�EH�KDUG�WR�SODFH�D�PRQH\�YDOXH�RQ�WKH�JRRG�ZLOO
WKDW�ZDV�VDYHGߞ�

0DUWLQ�/XWKHU�.LQJ�ZDV�DVNHG�KRZ��DV�D�SDFLILVW��KH�FRXOG�EH�DQ�DGPLUHU�RI
$LU� )RUFH� *HQHUDO� 'DQLHO� �ߞKDSSLH&ߝ -DPHV�� WKHQ� WKH� QDWLRQߞV� KLJKHVW�UDQNLQJ
EODFN�RIILFHU��'U��.LQJ�UHSOLHGߝ��,�MXGJH�SHRSOH�E\�WKHLU�RZQ�SULQFLSOHVߙ��QRW�E\
P\�RZQߞ�

,Q�D�VLPLODU�ZD\��*HQHUDO�5REHUW�(��/HH�RQFH�VSRNH�WR�WKH�SUHVLGHQW�RI�WKH
&RQIHGHUDF\��-HIIHUVRQ�'DYLV��LQ�WKH�PRVW�JORZLQJ�WHUPV�DERXW�D�FHUWDLQ�RIILFHU
XQGHU�KLV�FRPPDQG��$QRWKHU�RIILFHU�LQ�DWWHQGDQFH�ZDV�DVWRQLVKHGߝ��*HQHUDOߞ��KH



VDLGߝ��GR�\RX�QRW�NQRZ�WKDW�WKH�PDQ�RI�ZKRP�\RX�VSHDN�VR�KLJKO\�LV�RQH�RI�\RXU
ELWWHUHVW� HQHPLHV� ZKR� PLVVHV� QR� RSSRUWXQLW\� WR� PDOLJQ� \RX"ߞ� �ߞ�HV>ߝ UHSOLHG
*HQHUDO�/HHߝ��EXW�WKH�SUHVLGHQW�DVNHG�P\�RSLQLRQ�RI�KLP��KH�GLG�QRW�DVN�IRU�KLV
RSLQLRQ�RI�PHߞ�

%\�WKH�ZD\��,�DP�QRW�UHYHDOLQJ�DQ\WKLQJ�QHZ�LQ�WKLV�FKDSWHU��7ZR�WKRXVDQG
\HDUV�DJR��-HVXV�VDLG�ߞ�\JUHH�ZLWK�WKLQH�DGYHUVDU\�TXLFNO$ߝ�

$QG�������\HDUV�EHIRUH�&KULVW�ZDV�ERUQ��.LQJ�$NKWRL�RI�(J\SW�JDYH�KLV�VRQ
VRPH� VKUHZG� DGYLFH� �ߙ DGYLFH� WKDW� LV� VRUHO\� QHHGHG� WRGD\�� �H%ߝ GLSORPDWLFߞ�
FRXQVHOOHG�WKH�.LQJߝ��,W�ZLOO�KHOS�\RX�JDLQ�\RXU�SRLQWߞ�

,Q� RWKHU� ZRUGV�� GRQߞW� DUJXH� ZLWK� \RXU� FXVWRPHU� RU� \RXU� VSRXVH� RU� \RXU
DGYHUVDU\��'RQߞW�WHOO�WKHP�WKH\�DUH�ZURQJ��GRQߞW�JHW�WKHP�VWLUUHG�XS��8VH�D�OLWWOH
GLSORPDF\�

35,1&,3/(��
6KRZ�UHVSHFW�IRU�WKH�RWKHU�SHUVRQߞV�RSLQLRQV��1HYHU�VD\ߝ��<RXߞUH�ZURQJߞ�

���$GDSWHG�IURP�&DUO�5��5RJHUV��2Q�%HFRPLQJ�D�3HUVRQ��%RVWRQ��+RXJKWRQ�0LIIOLQ���������SS����II�



�6�ZDON�RI�P\�KRXVH�WKHUH�ZDV�D�ZLOG�VWUHWFK�RI�YLUJLQ�WLPEHUߞ)1�$�0,187,+7,:
ZKHUH� WKH� EODFNEHUU\� WKLFNHWV� IRDPHG� ZKLWH� LQ� WKH� VSULQJWLPH�� ZKHUH� WKH
VTXLUUHOV� QHVWHG� DQG� UHDUHG� WKHLU� \RXQJ�� DQG� WKH�KRUVH�ZHHGV�JUHZ�DV� WDOO� DV� D
KRUVHߞV� KHDG�� 7KLV� XQVSRLOHG�ZRRGODQG�ZDV� FDOOHG� )RUHVW� 3DUN� �ߙ DQG� LW�ZDV� D
IRUHVW�� SUREDEO\� QRW� PXFK� GLIIHUHQW� LQ� DSSHDUDQFH� IURP� ZKDW� LW� ZDV� ZKHQ
&ROXPEXV�GLVFRYHUHG�$PHULFD�� ,� IUHTXHQWO\�ZDONHG� LQ� WKLV� SDUN�ZLWK�5H[��P\
OLWWOH� %RVWRQ� EXOOGRJ�� +H� ZDV� D� IULHQGO\�� KDUPOHVV� OLWWOH� KRXQG�� DQG� VLQFH� ZH
UDUHO\�PHW�DQ\RQH�LQ�WKH�SDUN��,�WRRN�5H[�DORQJ�ZLWKRXW�D�OHDVK�RU�D�PX]]OH�

2QH� GD\� ZH� HQFRXQWHUHG� D� PRXQWHG� SROLFHPDQ� LQ� WKH� SDUN�� D� SROLFHPDQ
LWFKLQJ�WR�VKRZ�KLV�DXWKRULW\�

�KDW:ߝ GR� \RX� PHDQ� E\� OHWWLQJ� WKDW� GRJ� UXQ� ORRVH� LQ� WKH� SDUN� ZLWKRXW� D
PX]]OH�DQG�OHDVK"ߞ�KH�UHSULPDQGHG�PHߝ��'RQߞW�\RX�NQRZ�LWߞV�DJDLQVW�WKH�ODZ"ߞ

W�WKLQN�KH�ZRXOG�GR�DQ\�KDUPߞEXW�,�GLGQߝ��\�UHSOLHG�VRIWO,�ߞ�HV��,�NQRZ�LW�LV>ߝ
RXW�KHUHߞ�

�WߞRX�GLGQ>ߝ WKLQN��<RX�GLGQߞW� WKLQN��7KH�ODZ�GRHVQߞW�JLYH�D�WLQNHUߞV�GDPQ
DERXW�ZKDW�\RX� WKLQN��7KDW�GRJ�PLJKW�NLOO� D� VTXLUUHO�RU�ELWH�D�FKLOG��1RZ�� Pߞ,
JRLQJ� WR� OHW� \RX�RII� WKLV� WLPH�� EXW� LI� ,� FDWFK� WKLV� GRJ�RXW� KHUH� DJDLQ�ZLWKRXW� D
PX]]OH�DQG�D�OHDVK��\RXߞOO�KDYH�WR�WHOO�LW�WR�WKH�MXGJHߞ�

,�PHHNO\�SURPLVHG�WR�REH\�
$QG� ,� GLG� REH\� �ߙ IRU� D� IHZ� WLPHV�� %XW� 5H[� GLGQߞW� OLNH� WKH� PX]]OH�� DQG

QHLWKHU�GLG�,��VR�ZH�GHFLGHG�WR�WDNH�D�FKDQFH��(YHU\WKLQJ�ZDV�ORYHO\�IRU�D�ZKLOH�
DQG�WKHQ�ZH�VWUXFN�D�VQDJ��5H[�DQG�,�UDFHG�RYHU�WKH�EURZ�RI�D�KLOO�RQH�DIWHUQRRQ
DQG�WKHUH��VXGGHQO\ߙ��WR�P\�GLVPD\ߙ��,�VDZ�WKH�PDMHVW\�RI�WKH�ODZ��DVWULGH�D�ED\
KRUVH��5H[�ZDV�RXW�LQ�IURQW��KHDGLQJ�VWUDLJKW�IRU�WKH�RIILFHU�

,�ZDV�LQ�IRU�LW��,�NQHZ�LW��6R�,�GLGQߞW�ZDLW�XQWLO�WKH�SROLFHPDQ�VWDUWHG�WDONLQJ�
,�EHDW�KLP�WR�LW��,�VDLG�P�JXLOW\��,�KDYHߞ,��YH�FDXJKW�PH�UHG�KDQGHGߞ2IILFHU��\RXߝ�
QR�DOLELV��QR�H[FXVHV��<RX�ZDUQHG�PH�ODVW�ZHHN�WKDW�LI�,�EURXJKW�WKH�GRJ�RXW�KHUH
DJDLQ�ZLWKRXW�D�PX]]OH�\RX�ZRXOG�ILQH�PHߞ�

��HOO:ߝ QRZߞ�� WKH� SROLFHPDQ� UHVSRQGHG� LQ� D� VRIW� WRQH�� �,ߝ NQRZ� LWߞV� D
WHPSWDWLRQ� WR� OHW� D� OLWWOH� GRJ� OLNH� WKDW� KDYH� D� UXQ� RXW� KHUH� ZKHQ� QRERG\� LV
DURXQGߞ�



ߞ�EXW�LW�LV�DJDLQVW�WKH�ODZߝ���UHSOLHG,�ߞ�V�D�WHPSWDWLRQߞ6XUH�LWߝ
��HOO:ߝ D� OLWWOH� GRJ� OLNH� WKDW� LVQߞW� JRLQJ� WR� KDUP� DQ\ERG\ߞ�� WKH� SROLFHPDQ

UHPRQVWUDWHG�
��VDLG,�ߞ�1R��EXW�KH�PD\�NLOO�VTXLUUHOVߝ
OOߞ,ߝ���KH�WROG�PHߞ�\HOO�QRZ��,�WKLQN�\RX�DUH�WDNLQJ�WKLV�D�ELW�WRR�VHULRXVO:ߝ

WHOO�\RX�ZKDW�\RX�GR��<RX�MXVW�OHW�KLP�UXQ�RYHU�WKH�KLOO� WKHUH�ZKHUH�,�FDQߞW�VHH
KLPߙ��DQG�ZHߞOO�IRUJHW�DOO�DERXW�LWߞ�

7KDW�SROLFHPDQ��EHLQJ�KXPDQ��ZDQWHG�D� IHHOLQJ�RI� LPSRUWDQFH�� VR�ZKHQ� ,
EHJDQ�WR�FRQGHPQ�P\VHOI��WKH�RQO\�ZD\�KH�FRXOG�QRXULVK�KLV�VHOI�HVWHHP�ZDV�WR
WDNH�WKH�PDJQDQLPRXV�DWWLWXGH�RI�VKRZLQJ�PHUF\�

%XW�VXSSRVH�,�KDG�WULHG�WR�GHIHQG�P\VHOIߙ��ZHOO��GLG�\RX�HYHU�DUJXH�ZLWK�D
SROLFHPDQ"

%XW�LQVWHDG�RI�EUHDNLQJ�ODQFHV�ZLWK�KLP��,�DGPLWWHG�WKDW�KH�ZDV�DEVROXWHO\
ULJKW� DQG� ,� ZDV� DEVROXWHO\� ZURQJ�� ,� DGPLWWHG� LW� TXLFNO\�� RSHQO\�� DQG� ZLWK
HQWKXVLDVP��7KH�DIIDLU�WHUPLQDWHG�JUDFLRXVO\�LQ�P\�WDNLQJ�KLV�VLGH�DQG�KLV�WDNLQJ
P\�VLGH��/RUG�&KHVWHUILHOG�KLPVHOI�FRXOG�KDUGO\�KDYH�EHHQ�PRUH�JUDFLRXV� WKDQ
WKLV�PRXQWHG�SROLFHPDQ��ZKR�� RQO\� D�ZHHN�SUHYLRXVO\�� KDG� WKUHDWHQHG� WR� KDYH
WKH�ODZ�RQ�PH�

,I�ZH�NQRZ�ZH�DUH�JRLQJ�WR�EH�UHEXNHG�DQ\KRZ��LVQߞW�LW�IDU�EHWWHU�WR�EHDW�WKH
RWKHU� SHUVRQ� WR� LW� DQG� GR� LW� RXUVHOYHV"� ,VQߞW� LW� PXFK� HDVLHU� WR� OLVWHQ� WR� VHOI�
FULWLFLVP�WKDQ�WR�EHDU�FRQGHPQDWLRQ�IURP�DOLHQ�OLSV"

6D\�DERXW�\RXUVHOI�DOO� WKH�GHURJDWRU\� WKLQJV�\RX�NQRZ�WKH�RWKHU�SHUVRQ� LV
WKLQNLQJ�RU�ZDQWV�WR�VD\�RU�LQWHQGV�WR�VD\ߙ��DQG�VD\�WKHP�EHIRUH�WKDW�SHUVRQ�KDV�D
FKDQFH�WR�VD\�WKHP��7KH�FKDQFHV�DUH�D�KXQGUHG�WR�RQH�WKDW�D�JHQHURXV��IRUJLYLQJ
DWWLWXGH�ZLOO�EH�WDNHQ�DQG�\RXU�PLVWDNHV�ZLOO�EH�PLQLPLVHG�MXVW�DV�WKH�PRXQWHG
SROLFHPDQ�GLG�ZLWK�PH�DQG�5H[�

)HUGLQDQG�(��:DUUHQ�� D� FRPPHUFLDO� DUWLVW�� XVHG� WKLV� WHFKQLTXH� WR�ZLQ� WKH
JRRG�ZLOO�RI�D�SHWXODQW��VFROGLQJ�EX\HU�RI�DUW�

�W,ߝ LV� LPSRUWDQW�� LQ� PDNLQJ� GUDZLQJV� IRU� DGYHUWLVLQJ� DQG� SXEOLVKLQJ
SXUSRVHV��WR�EH�SUHFLVH�DQG�YHU\�H[DFW�0ߞ�U��:DUUHQ�VDLG�DV�KH�WROG�WKH�VWRU\�

�\6RPH�DUW�HGLWRUV�GHPDQG�WKDW�WKHLU�FRPPLVVLRQV�EH�H[HFXWHG�LPPHGLDWHOߝ
DQG�LQ�WKHVH�FDVHV��VRPH�VOLJKW�HUURU�LV�OLDEOH�WR�RFFXU��,�NQHZ�RQH�DUW�GLUHFWRU�LQ
SDUWLFXODU�ZKR�ZDV�DOZD\V�GHOLJKWHG�WR�ILQG�IDXOW�ZLWK�VRPH�OLWWOH� WKLQJ��,�KDYH
RIWHQ� OHIW�KLV�RIILFH� LQ�GLVJXVW��QRW�EHFDXVH�RI� WKH�FULWLFLVP��EXW�EHFDXVH�RI�KLV
PHWKRG�RI�DWWDFN��5HFHQWO\�,�GHOLYHUHG�D�UXVK� MRE� WR� WKLV�HGLWRU��DQG�KH�SKRQHG
PH� WR� FDOO� DW� KLV� RIILFH� LPPHGLDWHO\�� +H� VDLG� VRPHWKLQJ� ZDV� ZURQJ��:KHQ� ,
DUULYHG�� ,� IRXQG� MXVW� ZKDW� ,� KDG� DQWLFLSDWHG� �ߙ DQG� GUHDGHG�� +H� ZDV� KRVWLOH�
JORDWLQJ�RYHU�KLV�FKDQFH�WR�FULWLFLVH��+H�GHPDQGHG�ZLWK�KHDW�ZK\�,�KDG�GRQH�VR
DQG�VR��0\�RSSRUWXQLW\�KDG�FRPH�WR�DSSO\�WKH�VHOI�FULWLFLVP�,�KDG�EHHQ�VWXG\LQJ



DERXW��6R�,�VDLG�0U��6R�DQG�VR��LI�ZKDW�\RX�VD\�LV�WUXH��,�DP�DW�IDXOW�DQG�WKHUH�LVߡ�
DEVROXWHO\�QR�H[FXVH�IRU�P\�EOXQGHU��,�KDYH�EHHQ�GRLQJ�GUDZLQJV�IRU�\RX�ORQJ
HQRXJK�WR�NQRZ�EHWWHU��,ߞP�DVKDPHG�RI�P\VHOIߢ�

UH�ULJKW��EXW�DIWHU�DOO��WKLVߞHV��\RX>ߡ��PPHGLDWHO\�KH�VWDUWHG�WR�GHIHQG�PH,ߝ
LVQߞW�D�VHULRXV�PLVWDNH��,W�LV�RQO\ߢߚ

�,ߝ LQWHUUXSWHG�KLPߡ��$Q\�PLVWDNHߢ�� ,� VDLGߡ��PD\�EH�FRVWO\�DQG� WKH\�DUH�DOO
LUULWDWLQJߢ�

�W�OHW�KLP��,�ZDV�KDYLQJ�D�JUDQG�WLPHߞH�VWDUWHG�WR�EUHDN�LQ��EXW�,�ZRXOGQ+ߝ
)RU�WKH�ILUVW�WLPH�LQ�P\�OLIH��,�ZDV�FULWLFLVLQJ�P\VHOIߙ��DQG�,�ORYHG�LW�

�,ߡߝ VKRXOG� KDYH� EHHQ� PRUH� FDUHIXOߢ�� ,� FRQWLQXHG�� �RX>ߡ JLYH� PH� D� ORW� RI
ZRUN��DQG�\RX�GHVHUYH�WKH�EHVW��VR�,ߞP�JRLQJ�WR�GR�WKLV�GUDZLQJ�DOO�RYHUߢ�

��1Rߡߝ 1Rߢ�� KH� SURWHVWHG�� �,ߡ ZRXOGQߞW� WKLQN� RI� SXWWLQJ� \RX� WR� DOO� WKDW
WURXEOHߢ��+H�SUDLVHG�P\�ZRUN��DVVXUHG�PH�WKDW�KH�ZDQWHG�RQO\�D�PLQRU�FKDQJH
DQG�WKDW�P\�VOLJKW�HUURU�KDGQߞW�FRVW�KLV�ILUP�DQ\�PRQH\��DQG��DIWHU�DOO�� LW�ZDV�D
PHUH�GHWDLOߙ��QRW�ZRUWK�ZRUU\LQJ�DERXW�

�HDJHUQHVV�WR�FULWLFLVH�P\VHOI�WRRN�DOO�WKH�ILJKW�RXW�RI�KLP��+H�HQGHG�XS\0ߝ
E\�WDNLQJ�PH�WR�OXQFK��DQG�EHIRUH�ZH�SDUWHG��KH�JDYH�PH�D�FKHTXH�DQG�DQRWKHU
FRPPLVVLRQߞ�

7KHUH� LV� D� FHUWDLQ� GHJUHH� RI� VDWLVIDFWLRQ� LQ� KDYLQJ� WKH� FRXUDJH� WR� DGPLW
RQHߞV�HUURUV��,W�QRW�RQO\�FOHDUV�WKH�DLU�RI�JXLOW�DQG�GHIHQVLYHQHVV��EXW�RIWHQ�KHOSV
VROYH�WKH�SUREOHP�FUHDWHG�E\�WKH�HUURU�

%UXFH� +DUYH\� RI� $OEXTXHUTXH�� 1HZ� 0H[LFR�� KDG� LQFRUUHFWO\� DXWKRULVHG
SD\PHQW� RI� IXOO�ZDJHV� WR� DQ� HPSOR\HH�RQ� VLFN� OHDYH��:KHQ�KH�GLVFRYHUHG�KLV
HUURU��KH�EURXJKW�LW�WR�WKH�DWWHQWLRQ�RI�WKH�HPSOR\HH�DQG�H[SODLQHG�WKDW�WR�FRUUHFW
WKH�PLVWDNH�KH�ZRXOG�KDYH�WR�UHGXFH�KLV�QH[W�SD\FKHTXH�E\�WKH�HQWLUH�DPRXQW�RI
WKH�RYHUSD\PHQW��7KH�HPSOR\HH�SOHDGHG�WKDW�DV�WKDW�ZRXOG�FDXVH�KLP�D�VHULRXV
ILQDQFLDO�SUREOHP��FRXOG�WKH�PRQH\�EH�UHSDLG�RYHU�D�SHULRG�RI�WLPH"�,Q�RUGHU�WR
GR� WKLV��+DUYH\� H[SODLQHG�� KH�ZRXOG� KDYH� WR� REWDLQ� KLV� VXSHUYLVRUߞV� DSSURYDO�
�QG$ߝ WKLV� ,� NQHZߞ�� UHSRUWHG� +DUYH\�� �ZRXOGߝ UHVXOW� LQ� D� ERVV�W\SH� H[SORVLRQ�
:KLOH� WU\LQJ� WR� GHFLGH� KRZ� WR� KDQGOH� WKLV� VLWXDWLRQ� EHWWHU�� ,� UHDOLVHG� WKDW� WKH
ZKROH�PHVV�ZDV�P\�IDXOW�DQG�,�ZRXOG�KDYH�WR�DGPLW�LW�WR�P\�ERVV�

�,ߝ ZDONHG� LQWR� KLV� RIILFH�� WROG� KLP� WKDW� ,� KDG� PDGH� D� PLVWDNH� DQG� WKHQ
LQIRUPHG�KLP�RI� WKH� FRPSOHWH� IDFWV��+H� UHSOLHG� LQ� DQ� H[SORVLYH�PDQQHU� WKDW� LW
ZDV� WKH� IDXOW� RI� WKH� SHUVRQQHO� GHSDUWPHQW�� ,� UHSHDWHG� WKDW� LW�ZDV�P\� IDXOW��+H
H[SORGHG� DJDLQ� DERXW� FDUHOHVVQHVV� LQ� WKH� DFFRXQWLQJ� GHSDUWPHQW�� $JDLQ� ,
H[SODLQHG� LW�ZDV�P\�IDXOW��+H�EODPHG� WZR�RWKHU�SHRSOH� LQ� WKH�RIILFH��%XW�HDFK
WLPH�,�UHLWHUDWHG�LW�ZDV�P\�IDXOW��)LQDOO\��KH�ORRNHG�DW�PH�DQG�VDLG2ߡ��ND\��LW�ZDV
\RXU�IDXOW��1RZ�VWUDLJKWHQ�LW�RXW�7ߢ�KH�HUURU�ZDV�FRUUHFWHG�DQG�QRERG\�JRW�LQWR
WURXEOH�� ,� IHOW� JUHDW� EHFDXVH� ,�ZDV� DEOH� WR�KDQGOH� D� WHQVH� VLWXDWLRQ� DQG�KDG� WKH



FRXUDJH�QRW�WR�VHHN�DOLELV��0\�ERVV�KDV�KDG�PRUH�UHVSHFW�IRU�PH�HYHU�VLQFHߞ�
$Q\�IRRO�FDQ�WU\�WR�GHIHQG�KLV�RU�KHU�PLVWDNHVߙ��DQG�PRVW�IRROV�GRߙ��EXW�LW

UDLVHV�RQH�DERYH� WKH�KHUG�DQG�JLYHV�RQH�D� IHHOLQJ�RI�QRELOLW\�DQG�H[XOWDWLRQ� WR
DGPLW�RQHߞV�PLVWDNHV��)RU�H[DPSOH��RQH�RI�WKH�PRVW�EHDXWLIXO�WKLQJV�WKDW�KLVWRU\
UHFRUGV�DERXW�5REHUW�(��/HH�LV�WKH�ZD\�KH�EODPHG�KLPVHOI�DQG�RQO\�KLPVHOI�IRU
WKH�IDLOXUH�RI�3LFNHWWߞV�FKDUJH�DW�*HWW\VEXUJ�

3LFNHWWߞV�FKDUJH�ZDV�XQGRXEWHGO\�WKH�PRVW�EULOOLDQW�DQG�SLFWXUHVTXH�DWWDFN
WKDW�HYHU�RFFXUUHG�LQ�WKH�:HVWHUQ�ZRUOG��*HQHUDO�*HRUJH�(��3LFNHWW�KLPVHOI�ZDV
SLFWXUHVTXH��+H�ZRUH�KLV�KDLU�VR� ORQJ�WKDW�KLV�DXEXUQ� ORFNV�DOPRVW� WRXFKHG�KLV
VKRXOGHUV�� DQG�� OLNH� 1DSROHRQ� LQ� KLV� ,WDOLDQ� FDPSDLJQV�� KH�ZURWH� DUGHQW� ORYH�
OHWWHUV�DOPRVW�GDLO\�ZKLOH�RQ�WKH�EDWWOHILHOG��+LV�GHYRWHG�WURRSV�FKHHUHG�KLP�WKDW
WUDJLF�-XO\�DIWHUQRRQ�DV�KH�URGH�RII�MDXQWLO\�WRZDUG�WKH�8QLRQ�OLQHV��KLV�FDS�VHW�DW
D� UDNLVK� DQJOH� RYHU� KLV� ULJKW� HDU�� 7KH\� FKHHUHG� DQG� WKH\� IROORZHG� KLP�� PDQ
WRXFKLQJ�PDQ��UDQN�SUHVVLQJ�UDQN��ZLWK�EDQQHUV�IO\LQJ�DQG�ED\RQHWV�JOHDPLQJ�LQ
WKH�VXQ��,W�ZDV�D�JDOODQW�VLJKW��'DULQJ��0DJQLILFHQW��$�PXUPXU�RI�DGPLUDWLRQ�UDQ
WKURXJK�WKH�8QLRQ�OLQHV�DV�WKH\�EHKHOG�LW�

3LFNHWWߞV� WURRSV� VZHSW� IRUZDUG� DW� DQ� HDV\� WURW�� WKURXJK� RUFKDUG� DQG
FRUQILHOG��DFURVV�D�PHDGRZ�DQG�RYHU�D�UDYLQH��$OO�WKH�WLPH��WKH�HQHP\ߞV�FDQQRQ
ZDV�WHDULQJ�JKDVWO\�KROHV�LQ�WKHLU�UDQNV��%XW�RQ�WKH\�SUHVVHG��JULP��LUUHVLVWLEOH�

6XGGHQO\�WKH�8QLRQ�LQIDQWU\�URVH�IURP�EHKLQG�WKH�VWRQH�ZDOO�RQ�&HPHWHU\
5LGJH�ZKHUH� WKH\� KDG� EHHQ� KLGLQJ� DQG� ILUHG� YROOH\� DIWHU� YROOH\� LQWR� 3LFNHWWߞV
RQUXVKLQJ�WURRSV��7KH�FUHVW�RI�WKH�KLOO�ZDV�D�VKHHW�RI�IODPH��D�VODXJKWHUKRXVH��D
EOD]LQJ�YROFDQR�� ,Q�D� IHZ�PLQXWHV��DOO�RI�3LFNHWWߞV�EULJDGH�FRPPDQGHUV�H[FHSW
RQH�ZHUH�GRZQ��DQG�IRXU�ILIWKV�RI�KLV�ILYH�WKRXVDQG�PHQ�KDG�IDOOHQ�

*HQHUDO� /HZLV� $�� $UPLVWHDG�� OHDGLQJ� WKH� WURRSV� LQ� WKH� ILQDO� SOXQJH�� UDQ
IRUZDUG�� YDXOWHG� RYHU� WKH� VWRQH� ZDOO�� DQG�� ZDYLQJ� KLV� FDS� RQ� WKH� WRS� RI� KLV
VZRUG��VKRXWHG�

ߞ�HP�WKH�VWHHO��ER\Vߞ�LYH*ߝ
7KH\� GLG�� 7KH\� OHDSHG� RYHU� WKH� ZDOO�� ED\RQHWHG� WKHLU� HQHPLHV�� VPDVKHG

VNXOOV� ZLWK� FOXEEHG� PXVNHWV�� DQG� SODQWHG� WKH� EDWWOHIODJV� RI� WKH� 6RXWK� RQ
&HPHWHU\�5LGJH�

7KH�EDQQHUV�ZDYHG� WKHUH�RQO\�IRU�D�PRPHQW��%XW� WKDW�PRPHQW��EULHI�DV� LW
ZDV��UHFRUGHG�WKH�KLJK�ZDWHU�PDUN�RI�WKH�&RQIHGHUDF\�

3LFNHWWߞV�FKDUJHߙ��EULOOLDQW��KHURLFߙ��ZDV�QHYHUWKHOHVV�WKH�EHJLQQLQJ�RI�WKH
HQG��/HH�KDG�IDLOHG��+H�FRXOG�QRW�SHQHWUDWH�WKH�1RUWK��$QG�KH�NQHZ�LW�

7KH�6RXWK�ZDV�GRRPHG�
/HH�ZDV�VR�VDGGHQHG��VR�VKRFNHG��WKDW�KH�VHQW�LQ�KLV�UHVLJQDWLRQ�DQG�DVNHG

-HIIHUVRQ� 'DYLV�� WKH� SUHVLGHQW� RI� WKH� &RQIHGHUDF\�� WR� DSSRLQW� �Dߝ \RXQJHU� DQG
DEOHU�PDQߞ��,I�/HH�KDG�ZDQWHG�WR�EODPH�WKH�GLVDVWURXV�IDLOXUH�RI�3LFNHWWߞV�FKDUJH



RQ� VRPHRQH� HOVH�� KH� FRXOG� KDYH� IRXQG� D� VFRUH� RI� DOLELV�� 6RPH� RI� KLV� GLYLVLRQ
FRPPDQGHUV�KDG� IDLOHG�KLP��7KH� FDYDOU\�KDGQߞW� DUULYHG� LQ� WLPH� WR� VXSSRUW� WKH
LQIDQWU\�DWWDFN��7KLV�KDG�JRQH�ZURQJ�DQG�WKDW�KDG�JRQH�DZU\�

%XW�/HH�ZDV�IDU�WRR�QREOH�WR�EODPH�RWKHUV��$V�3LFNHWWߞV�EHDWHQ�DQG�EORRG\
WURRSV�VWUXJJOHG�EDFN� WR� WKH�&RQIHGHUDWH� OLQHV��5REHUW�(��/HH�URGH�RXW� WR�PHHW
WKHP�DOO�DORQH�DQG�JUHHWHG�WKHP�ZLWK�D�VHOI�FRQGHPQDWLRQ�WKDW�ZDV�OLWWOH�VKRUW�RI
VXEOLPHߝ��$OO�WKLV�KDV�EHHQ�P\�IDXOWߞ��KH�FRQIHVVHGߝ��,�DQG�,�DORQH�KDYH�ORVW�WKLV
EDWWOHߞ�

)HZ�JHQHUDOV�LQ�DOO�KLVWRU\�KDYH�KDG�WKH�FRXUDJH�DQG�FKDUDFWHU�WR�DGPLW�WKDW�
0LFKDHO�&KHXQJ��ZKR� WHDFKHV�RXU� FRXUVH� LQ�+RQJ�.RQJ�� WROG�RI�KRZ� WKH

&KLQHVH� FXOWXUH� SUHVHQWV� VRPH� VSHFLDO� SUREOHPV� DQG� KRZ� VRPHWLPHV� LW� LV
QHFHVVDU\� WR� UHFRJQLVH� WKDW� WKH� EHQHILW� RI� DSSO\LQJ� D� SULQFLSOH� PD\� EH� PRUH
DGYDQWDJHRXV� WKDQ�PDLQWDLQLQJ�DQ�ROG� WUDGLWLRQ��+H�KDG�RQH�PLGGOH�DJHG�FODVV
PHPEHU�ZKR�KDG�EHHQ�HVWUDQJHG� IURP�KLV� VRQ� IRU�PDQ\�\HDUV��7KH� IDWKHU�KDG
EHHQ�DQ�RSLXP�DGGLFW��EXW�ZDV�QRZ�FXUHG��,Q�&KLQHVH�WUDGLWLRQ�DQ�ROGHU�SHUVRQ
FDQQRW� WDNH� WKH� ILUVW� VWHS�� 7KH� IDWKHU� IHOW� WKDW� LW�ZDV� XS� WR� KLV� VRQ� WR� WDNH� WKH
LQLWLDWLYH�WRZDUG�D�UHFRQFLOLDWLRQ��,Q�DQ�HDUO\�VHVVLRQ��KH�WROG�WKH�FODVV�DERXW�WKH
JUDQGFKLOGUHQ�KH�KDG�QHYHU�VHHQ�DQG�KRZ�PXFK�KH�GHVLUHG� WR�EH�UHXQLWHG�ZLWK
KLV�VRQ��+LV�FODVVPDWHV��DOO�&KLQHVH��XQGHUVWRRG�KLV�FRQIOLFW�EHWZHHQ�KLV�GHVLUH
DQG� ORQJ�HVWDEOLVKHG� WUDGLWLRQ�� 7KH� IDWKHU� IHOW� WKDW� \RXQJ� SHRSOH� VKRXOG� KDYH
UHVSHFW�IRU�WKHLU�HOGHUV�DQG�WKDW�KH�ZDV�ULJKW�LQ�QRW�JLYLQJ�LQ�WR�KLV�GHVLUH��EXW�WR
ZDLW�IRU�KLV�VRQ�WR�FRPH�WR�KLP�

7RZDUG� WKH�HQG�RI� WKH�FRXUVH� WKH�IDWKHU�DJDLQ�DGGUHVVHG�KLV�FODVV�� �KDYH,ߝ
SRQGHUHG�WKLV�SUREOHPߞ��KH�VDLGߝ��'DOH�&DUQHJLH�VD\Vߡ��,I�\RX�DUH�ZURQJ��DGPLW�LW
TXLFNO\� DQG� HPSKDWLFDOO\ߢ�� ,W� LV� WRR� ODWH� IRU�PH� WR� DGPLW� LW� TXLFNO\�� EXW� ,� FDQ
DGPLW�LW�HPSKDWLFDOO\��,�ZURQJHG�P\�VRQ��+H�ZDV�ULJKW�LQ�QRW�ZDQWLQJ�WR�VHH�PH
DQG� WR� H[SHO� PH� IURP� KLV� OLIH�� ,� PD\� ORVH� IDFH� E\� DVNLQJ� D� \RXQJHU� SHUVRQߞV
IRUJLYHQHVV��EXW�,�ZDV�DW�IDXOW�DQG�LW�LV�P\�UHVSRQVLELOLW\�WR�DGPLW�WKLV�7ߞ�KH�FODVV
DSSODXGHG�DQG�JDYH�KLP�WKHLU�IXOO�VXSSRUW��$W�WKH�QH[W�FODVV�KH�WROG�KRZ�KH�ZHQW
WR�KLV�VRQߞV�KRXVH��DVNHG�IRU�DQG�UHFHLYHG�IRUJLYHQHVV�DQG�ZDV�QRZ�HPEDUNHG�RQ
D� QHZ� UHODWLRQVKLS�ZLWK� KLV� VRQ�� KLV� GDXJKWHU�LQ�ODZ� DQG� WKH� JUDQGFKLOGUHQ� KH
KDG�DW�ODVW�PHW�

(OEHUW�+XEEDUG�ZDV�RQH�RI�WKH�PRVW�RULJLQDO�DXWKRUV�ZKR�HYHU�VWLUUHG�XS�D
QDWLRQ��DQG�KLV�VWLQJLQJ�VHQWHQFHV�RIWHQ�DURXVHG�ILHUFH�UHVHQWPHQW��%XW�+XEEDUG
ZLWK�KLV�UDUH�VNLOO�IRU�KDQGOLQJ�SHRSOH�IUHTXHQWO\�WXUQHG�KLV�HQHPLHV�LQWR�IULHQGV�

)RU�H[DPSOH��ZKHQ�VRPH�LUULWDWHG�UHDGHU�ZURWH�LQ�WR�VD\�WKDW�KH�GLGQߞW�DJUHH
ZLWK�VXFK�DQG�VXFK�DQ�DUWLFOH�DQG�HQGHG�E\�FDOOLQJ�+XEEDUG�WKLV�DQG�WKDW��(OEHUW
+XEEDUG�ZRXOG�DQVZHU�OLNH�WKLV�



&RPH� WR� WKLQN� LW� RYHU�� ,� GRQߞW� HQWLUHO\� DJUHH� ZLWK� LW� P\VHOI�� 1RW
HYHU\WKLQJ� ,�ZURWH�\HVWHUGD\�DSSHDOV� WR�PH� WRGD\�� ,�DP�JODG� WR� OHDUQ
ZKDW� \RX� WKLQN� RQ� WKH� VXEMHFW�� 7KH� QH[W� WLPH� \RX� DUH� LQ� WKH
QHLJKERXUKRRG� \RX�PXVW� YLVLW� XV� DQG�ZHߞOO� JHW� WKLV� VXEMHFW� WKUHVKHG
RXW�IRU�DOO�WLPH��6R�KHUH�LV�D�KDQGFODVS�RYHU�WKH�PLOHV��DQG�,�DP�

<RXUV�VLQFHUHO\�

:KDW�FRXOG�\RX�VD\�WR�D�PDQ�ZKR�WUHDWHG�\RX�OLNH�WKDW"
:KHQ�ZH�DUH�ULJKW��OHWߞV�WU\�WR�ZLQ�SHRSOH�JHQWO\�DQG�WDFWIXOO\�WR�RXU�ZD\�RI

WKLQNLQJ��DQG�ZKHQ�ZH�DUH�ZURQJߙ��DQG�WKDW�ZLOO�EH�VXUSULVLQJO\�RIWHQ��LI�ZH�DUH
KRQHVW�ZLWK�RXUVHOYHVߙ�� OHWߞV� DGPLW� RXU�PLVWDNHV�TXLFNO\� DQG�ZLWK� HQWKXVLDVP�
1RW�RQO\�ZLOO�WKDW�WHFKQLTXH�SURGXFH�DVWRQLVKLQJ�UHVXOWV��EXW��EHOLHYH�LW�RU�QRW��LW
LV�D�ORW�PRUH�IXQ��XQGHU�WKH�FLUFXPVWDQFHV��WKDQ�WU\LQJ�WR�GHIHQG�RQHVHOI�

5HPHPEHU� WKH� ROG� SURYHUE�� �\%ߝ ILJKWLQJ� \RX� QHYHU� JHW� HQRXJK�� EXW� E\
\LHOGLQJ�\RX�JHW�PRUH�WKDQ�\RX�H[SHFWHGߞ�

35,1&,3/(��
,I�\RX�DUH�ZURQJ��DGPLW�LW�TXLFNO\�DQG�HPSKDWLFDOO\�



,)�<285�7(03(5�LV�DURXVHG�DQG�\RX�WHOOߞ�HP�D�WKLQJ�RU�WZR��\RX�ZLOO�KDYH�D�ILQH
WLPH� XQORDGLQJ� \RXU� IHHOLQJV��%XW�ZKDW� DERXW� WKH� RWKHU� SHUVRQ"�:LOO� KH� VKDUH
\RXU�SOHDVXUH"�:LOO�\RXU�EHOOLJHUHQW�WRQHV��\RXU�KRVWLOH�DWWLWXGH��PDNH�LW�HDV\�IRU
KLP�WR�DJUHH�ZLWK�\RX"

�WKLQN,ߝ���VDLG�:RRGURZ�:LOVRQߞ�I�\RX�FRPH�DW�PH�ZLWK�\RXU�ILVWV�GRXEOHG,ߝ
,�FDQ�SURPLVH�\RX�WKDW�PLQH�ZLOO�GRXEOH�DV�IDVW�DV�\RXUV��EXW�LI�\RX�FRPH�WR�PH
DQG�VD\ߡ��/HW�XV�VLW�GRZQ�DQG�WDNH�FRXQVHO�WRJHWKHU��DQG��LI�ZH�GLIIHU�IURP�HDFK
RWKHU��XQGHUVWDQG�ZK\�LW�LV�WKDW�ZH�GLIIHU��MXVW�ZKDW�WKH�SRLQWV�DW�LVVXH�DUHߢ��ZH
ZLOO�SUHVHQWO\�ILQG�WKDW�ZH�DUH�QRW�VR�IDU�DSDUW�DIWHU�DOO��WKDW�WKH�SRLQWV�RQ�ZKLFK
ZH�GLIIHU�DUH�IHZ�DQG�WKH�SRLQWV�RQ�ZKLFK�ZH�DJUHH�DUH�PDQ\��DQG�WKDW�LI�ZH�RQO\
KDYH� WKH� SDWLHQFH� DQG� WKH� FDQGRXU� DQG� WKH� GHVLUH� WR� JHW� WRJHWKHU�� ZH�ZLOO� JHW
WRJHWKHUߞ�

1RERG\� DSSUHFLDWHG� WKH� WUXWK� RI�:RRGURZ�:LOVRQߞV� VWDWHPHQW�PRUH� WKDQ
-RKQ� '�� 5RFNHIHOOHU�� -U�� %DFN� LQ� ������ 5RFNHIHOOHU� ZDV� WKH� PRVW� ILHUFHO\
GHVSLVHG� PDQ� LQ� &RORUDGR�� 2QH� RI� WKH� EORRGLHVW� VWULNHV� LQ� WKH� KLVWRU\� RI
$PHULFDQ� LQGXVWU\� KDG� EHHQ� VKRFNLQJ� WKH� VWDWH� IRU� WZR� WHUULEOH� \HDUV�� ,UDWH�
EHOOLJHUHQW�PLQHUV�ZHUH� GHPDQGLQJ� KLJKHU�ZDJHV� IURP� WKH�&RORUDGR� )XHO� DQG
,URQ� &RPSDQ\�� 5RFNHIHOOHU� FRQWUROOHG� WKDW� FRPSDQ\�� 3URSHUW\� KDG� EHHQ
GHVWUR\HG�� WURRSV�KDG�EHHQ�FDOOHG�RXW��%ORRG�KDG�EHHQ�VKHG��6WULNHUV�KDG�EHHQ
VKRW��WKHLU�ERGLHV�ULGGOHG�ZLWK�EXOOHWV�

$W�D�WLPH�OLNH�WKDW��ZLWK�WKH�DLU�VHHWKLQJ�ZLWK�KDWUHG��5RFNHIHOOHU�ZDQWHG�WR
ZLQ� WKH� VWULNHUV� WR� KLV�ZD\�RI� WKLQNLQJ��$QG�KH�GLG� LW��+RZ"�+HUHߞV� WKH� VWRU\�
$IWHU�ZHHNV�VSHQW� LQ�PDNLQJ�IULHQGV��5RFNHIHOOHU�DGGUHVVHG� WKH�UHSUHVHQWDWLYHV
RI� WKH� VWULNHUV�� 7KLV� VSHHFK�� LQ� LWV� HQWLUHW\�� LV� D� PDVWHUSLHFH�� ,W� SURGXFHG
DVWRQLVKLQJ� UHVXOWV�� ,W�FDOPHG� WKH� WHPSHVWXRXV�ZDYHV�RI�KDWH� WKDW� WKUHDWHQHG� WR
HQJXOI�5RFNHIHOOHU�� ,W�ZRQ�KLP�D�KRVW�RI� DGPLUHUV�� ,W�SUHVHQWHG� IDFWV� LQ� VXFK�D
IULHQGO\�PDQQHU�WKDW�WKH�VWULNHUV�ZHQW�EDFN�WR�ZRUN�ZLWKRXW�VD\LQJ�DQRWKHU�ZRUG
DERXW�WKH�LQFUHDVH�LQ�ZDJHV�IRU�ZKLFK�WKH\�KDG�IRXJKW�VR�YLROHQWO\�

7KH�RSHQLQJ�RI� WKDW� UHPDUNDEOH� VSHHFK� IROORZV��1RWH� KRZ� LW� IDLUO\� JORZV
ZLWK� IULHQGOLQHVV��5RFNHIHOOHU�� UHPHPEHU��ZDV� WDONLQJ� WR�PHQ�ZKR�� D� IHZ�GD\V
SUHYLRXVO\�� KDG� ZDQWHG� WR� KDQJ� KLP� E\� WKH� QHFN� WR� D� VRXU� DSSOH� WUHH�� \HW� KH
FRXOGQߞW�KDYH�EHHQ�PRUH�JUDFLRXV��PRUH�IULHQGO\�LI�KH�KDG�DGGUHVVHG�D�JURXS�RI



PHGLFDO�PLVVLRQDULHV��+LV�VSHHFK�ZDV�UDGLDQW�ZLWK�VXFK�SKUDVHV�DV�,�DP�SURXG�WR
EH�KHUH��KDYLQJ�YLVLWHG�LQ�\RXU�KRPHV��PHW�PDQ\�RI�\RXU�ZLYHV�DQG�FKLOGUHQ��ZH
PHHW� KHUH� QRW� DV� VWUDQJHUV�� EXW� DV� IULHQGVߨ�� VSLULW� RI�PXWXDO� IULHQGVKLS�� RXU
FRPPRQ�LQWHUHVWV��LW�LV�RQO\�E\�\RXU�FRXUWHV\�WKDW�,�DP�KHUH�

,�W�LV�WKH�ILUVW�WLPH,ߝ���5RFNHIHOOHU�EHJDQߞ�7KLV�LV�D�UHG�OHWWHU�GD\�LQ�P\�OLIHߝ
KDYH�HYHU�KDG�WKH�JRRG�IRUWXQH�WR�PHHW�WKH�UHSUHVHQWDWLYHV�RI�WKH�HPSOR\HHV�RI
WKLV� JUHDW� FRPSDQ\�� LWV� RIILFHUV� DQG� VXSHULQWHQGHQWV�� WRJHWKHU�� DQG� ,� FDQ� DVVXUH
\RX�WKDW�,�DP�SURXG�WR�EH�KHUH��DQG�WKDW�,�VKDOO�UHPHPEHU�WKLV�JDWKHULQJ�DV�ORQJ
DV�,�OLYH��+DG�WKLV�PHHWLQJ�EHHQ�KHOG�WZR�ZHHNV�DJR��,�VKRXOG�KDYH�VWRRG�KHUH�D
VWUDQJHU�WR�PRVW�RI�\RX��UHFRJQLVLQJ�D�IHZ�IDFHV��+DYLQJ�KDG�WKH�RSSRUWXQLW\�ODVW
ZHHN� RI� YLVLWLQJ� DOO� WKH� FDPSV� LQ� WKH� VRXWKHUQ� FRDO� ILHOG� DQG� RI� WDONLQJ
LQGLYLGXDOO\�ZLWK� SUDFWLFDOO\� DOO� RI� WKH� UHSUHVHQWDWLYHV�� H[FHSW� WKRVH�ZKR�ZHUH
DZD\��KDYLQJ�YLVLWHG�LQ�\RXU�KRPHV��PHW�PDQ\�RI�\RXU�ZLYHV�DQG�FKLOGUHQ��ZH
PHHW� KHUH� QRW� DV� VWUDQJHUV�� EXW� DV� IULHQGV�� DQG� LW� LV� LQ� WKDW� VSLULW� RI� PXWXDO
IULHQGVKLS� WKDW� ,� DP� JODG� WR� KDYH� WKLV� RSSRUWXQLW\� WR� GLVFXVV� ZLWK� \RX� RXU
FRPPRQ�LQWHUHVWV�

�6LQFHߝ WKLV� LV� D� PHHWLQJ� RI� WKH� RIILFHUV� RI� WKH� FRPSDQ\� DQG� WKH
UHSUHVHQWDWLYHV�RI�WKH�HPSOR\HHV��LW�LV�RQO\�E\�\RXU�FRXUWHV\�WKDW�,�DP�KHUH��IRU�,
DP� QRW� VR� IRUWXQDWH� DV� WR� EH� HLWKHU� RQH� RU� WKH� RWKHU�� DQG� \HW� ,� IHHO� WKDW� ,� DP
LQWLPDWHO\� DVVRFLDWHG� ZLWK� \RX� PHQ�� IRU�� LQ� D� VHQVH�� ,� UHSUHVHQW� ERWK� WKH
VWRFNKROGHUV�DQG�WKH�GLUHFWRUVߞ�

,VQߞW�WKDW�D�VXSHUE�H[DPSOH�RI�WKH�ILQH�DUW�RI�PDNLQJ�IULHQGV�RXW�RI�HQHPLHV"
6XSSRVH�5RFNHIHOOHU�KDG�WDNHQ�D�GLIIHUHQW�WDFN��6XSSRVH�KH�KDG�DUJXHG�ZLWK

WKRVH�PLQHUV� DQG� KXUOHG� GHYDVWDWLQJ� IDFWV� LQ� WKHLU� IDFHV�� 6XSSRVH� KH� KDG� WROG
WKHP�E\�KLV�WRQHV�DQG�LQVLQXDWLRQV�WKDW�WKH\�ZHUH�ZURQJ��6XSSRVH�WKDW��E\�DOO�WKH
UXOHV�RI�ORJLF��KH�KDG�SURYHG�WKDW�WKH\�ZHUH�ZURQJ��:KDW�ZRXOG�KDYH�KDSSHQHG"
0RUH�DQJHU�ZRXOG�KDYH�EHHQ�VWLUUHG�XS��PRUH�KDWUHG��PRUH�UHYROW�

,I�D�PDQߞV�KHDUW�LV�UDQNOLQJ�ZLWK�GLVFRUG�DQG�LOO�IHHOLQJ�WRZDUG�\RX�
\RX� FDQߞW� ZLQ� KLP� WR� \RXU� ZD\� RI� WKLQNLQJ� ZLWK� DOO� WKH� ORJLF� LQ
&KULVWHQGRP�� 6FROGLQJ� SDUHQWV� DQG� GRPLQHHULQJ� ERVVHV� DQG
KXVEDQGV�DQG�QDJJLQJ�ZLYHV�RXJKW�WR�UHDOL]H�WKDW�SHRSOH�GRQߞW�ZDQW
WR�FKDQJH�WKHLU�PLQGV��7KH\�FDQߞW�EH�IRUFHG�RU�GULYHQ�WR�DJUHH�ZLWK
\RX� RU� PH�� %XW� WKH\� PD\� SRVVLEO\� EH� OHG� WR�� LI� ZH� DUH� JHQWOH� DQG
IULHQGO\��HYHU�VR�JHQWOH�DQG�HYHU�VR�IULHQGO\�

/LQFROQ�VDLG�WKDW��LQ�HIIHFW��RYHU�D�KXQGUHG�\HDUV�DJR��+HUH�DUH�KLV�ZRUGV�

,W� LV� DQ� ROG� DQG� WUXH�PD[LP� WKDW� �Dߝ GURS� RI� KRQH\� FDWFKHV�PRUH



IOLHV�WKDQ�D�JDOORQ�RI�JDOO�6ߞ�R�ZLWK�PHQ��LI�\RX�ZRXOG�ZLQ�D�PDQ�WR
\RXU� FDXVH�� ILUVW� FRQYLQFH� KLP� WKDW� \RX� DUH� KLV� VLQFHUH� IULHQG�
7KHUHLQ�LV�D�GURS�RI�KRQH\�WKDW�FDWFKHV�KLV�KHDUW��ZKLFK��VD\�ZKDW
\RX�ZLOO��LV�WKH�JUHDW�KLJK�URDG�WR�KLV�UHDVRQ�

%XVLQHVV� H[HFXWLYHV� KDYH� OHDUQHG� WKDW� LW� SD\V� WR� EH� IULHQGO\� WR� VWULNHUV�� )RU
H[DPSOH��ZKHQ�������HPSOR\HHV�LQ�WKH�:KLWH�0RWRU�&RPSDQ\ߞV�SODQW�VWUXFN�IRU
KLJKHU�ZDJHV�DQG�D�XQLRQ�VKRS��5REHUW�)��%ODFN��WKHQ�SUHVLGHQW�RI�WKH�FRPSDQ\�
GLGQߞW� ORVH� KLV� WHPSHU� DQG� FRQGHPQ� DQG� WKUHDWHQ� DQG� WDON� RI� W\UDQQ\� DQG
&RPPXQLVWV��+H�DFWXDOO\�SUDLVHG�WKH�VWULNHUV��+H�SXEOLVKHG�DQ�DGYHUWLVHPHQW�LQ
WKH�&OHYHODQG�SDSHUV��FRPSOLPHQWLQJ�WKHP�RQߝ�WKH�SHDFHIXO�ZD\�LQ�ZKLFK�WKH\
ODLG�GRZQ�WKHLU�WRROVߞ��)LQGLQJ�WKH�VWULNH�SLFNHWV�LGOH��KH�ERXJKW�WKHP�D�FRXSOH�RI
GR]HQ�EDVHEDOO�EDWV�DQG�JORYHV�DQG�LQYLWHG�WKHP�WR�SOD\�EDOO�RQ�YDFDQW�ORWV��)RU
WKRVH�ZKR�SUHIHUUHG�ERZOLQJ��KH�UHQWHG�D�ERZOLQJ�DOOH\�

7KLV�IULHQGOLQHVV�RQ�0U��%ODFNߞV�SDUW�GLG�ZKDW�IULHQGOLQHVV�DOZD\V�GRHV�� LW
EHJRW�IULHQGOLQHVV��6R�WKH�VWULNHUV�ERUURZHG�EURRPV��VKRYHOV��DQG�UXEELVK�FDUWV�
DQG�EHJDQ�SLFNLQJ�XS�PDWFKHV��SDSHUV��FLJDUHWWH�VWXEV��DQG�FLJDU�EXWWV�DURXQG�WKH
IDFWRU\�� ,PDJLQH� LW�� ,PDJLQH� VWULNHUV� WLG\LQJ� XS� WKH� IDFWRU\� JURXQGV� ZKLOH
EDWWOLQJ�IRU�KLJKHU�ZDJHV�DQG�UHFRJQLWLRQ�RI�WKH�XQLRQ��6XFK�DQ�HYHQW�KDG�QHYHU
EHHQ�KHDUG�RI�EHIRUH�LQ�WKH�ORQJ��WHPSHVWXRXV�KLVWRU\�RI�$PHULFDQ�ODERXU�ZDUV�
7KDW�VWULNH�HQGHG�ZLWK�D�FRPSURPLVH�VHWWOHPHQW�ZLWKLQ�D�ZHHNߙ��HQGHG�ZLWKRXW
DQ\�LOO�IHHOLQJ�RU�UDQFRXU�

'DQLHO�:HEVWHU��ZKR�ORRNHG�OLNH�D�JRG�DQG�WDONHG�OLNH�-HKRYDK��ZDV�RQH�RI
WKH�PRVW� VXFFHVVIXO� DGYRFDWHV�ZKR� HYHU� SOHDGHG� D� FDVH�� \HW� KH� XVKHUHG� LQ� KLV
PRVW�SRZHUIXO�DUJXPHQWV�ZLWK�VXFK�IULHQGO\�UHPDUNV�DV�\W�ZLOO�EH�IRU�WKH�MXU,ߝ�
WR�FRQVLGHU7ߝ�ߞ�KLV�PD\��SHUKDSV��EH�ZRUWK�WKLQNLQJ�RIߝ�ߞ�+HUH�DUH�VRPH�IDFWV�WKDW
,�WUXVW�\RX�ZLOO�QRW�ORVH�VLJKW�RIߞ��RUߝ�<RX��ZLWK�\RXU�NQRZOHGJH�RI�KXPDQ�QDWXUH�
ZLOO�HDVLO\�VHH�WKH�VLJQLILFDQFH�RI�WKHVH�IDFWV�1ߞ�R�EXOOGR]LQJ��1R�KLJK�SUHVVXUH
PHWKRGV�� 1R� DWWHPSW� WR� IRUFH� KLV� RSLQLRQV� RQ� RWKHUV�� :HEVWHU� XVHG� WKH� VRIW�
VSRNHQ��TXLHW��IULHQGO\�DSSURDFK��DQG�LW�KHOSHG�WR�PDNH�KLP�IDPRXV�

<RX�PD\�QHYHU�EH�FDOOHG�XSRQ�WR�VHWWOH�D�VWULNH�RU�DGGUHVV�D� MXU\��EXW�\RX
PD\�ZDQW� WR�JHW� \RXU� UHQW� UHGXFHG��:LOO� WKH� IULHQGO\� DSSURDFK�KHOS�\RX� WKHQ"
/HWߞV�VHH�

2�/��6WUDXE��DQ�HQJLQHHU��ZDQWHG�WR�JHW�KLV�UHQW�UHGXFHG��$QG�KH�NQHZ�KLV
ODQGORUG�ZDV�KDUG�ERLOHGߝ��,�ZURWH�KLP�0ߞ�U��6WUDXE�VDLG�LQ�D�VSHHFK�EHIRUH�WKH
FODVV�� �QRWLI\LQJߝ KLP� WKDW� ,� ZDV� YDFDWLQJ� P\� DSDUWPHQW� DV� VRRQ� DV� P\� OHDVH
H[SLUHG��7KH�WUXWK�ZDV��,�GLGQߞW�ZDQW�WR�PRYH��,�ZDQWHG�WR�VWD\�LI�,�FRXOG�JHW�P\
UHQW� UHGXFHG��%XW� WKH� VLWXDWLRQ� VHHPHG�KRSHOHVV��2WKHU� WHQDQWV�KDG� WULHGߙ��DQG
IDLOHG��(YHU\RQH�WROG�PH�WKDW� WKH�ODQGORUG�ZDV�H[WUHPHO\�GLIILFXOW� WR�GHDO�ZLWK�



%XW�,�VDLG�WR�P\VHOIߡ��,�DP�VWXG\LQJ�D�FRXUVH�LQ�KRZ�WR�GHDO�ZLWK�SHRSOH��VR�,ߞOO
WU\�LW�RQ�KLPߙ��DQG�VHH�KRZ�LW�ZRUNVߢ�

H�DQG�KLV�VHFUHWDU\�FDPH�WR�VHH�PH�DV�VRRQ�DV�KH�JRW�P\�OHWWHU��,�PHW�KLP+ߝ
DW� WKH� GRRU� ZLWK� D� IULHQGO\� JUHHWLQJ�� ,� IDLUO\� EXEEOHG� ZLWK� JRRG� ZLOO� DQG
HQWKXVLDVP��,�GLGQߞW�EHJLQ�WDONLQJ�DERXW�KRZ�KLJK�WKH�UHQW�ZDV��,�EHJDQ�WDONLQJ
DERXW�KRZ�PXFK�,� OLNHG�KLV�DSDUWPHQW�KRXVH��%HOLHYH�PH��,�ZDVߡ�KHDUW\� LQ�P\
DSSUREDWLRQ�DQG�ODYLVK�LQ�P\�SUDLVHߢ��,�FRPSOLPHQWHG�KLP�RQ�WKH�ZD\�KH�UDQ�WKH
EXLOGLQJ� DQG� WROG� KLP� ,� VKRXOG� OLNH� VR� PXFK� WR� VWD\� IRU� DQRWKHU� \HDU� EXW� ,
FRXOGQߞW�DIIRUG�LW�

�H+ߝ KDG� HYLGHQWO\� QHYHU� KDG� VXFK� D� UHFHSWLRQ� IURP� D� WHQDQW�� +H� KDUGO\
NQHZ�ZKDW�WR�PDNH�RI�LW�

�7KHQߝ KH� VWDUWHG� WR� WHOO� PH� KLV� WURXEOHV�� &RPSODLQLQJ� WHQDQWV�� 2QH� KDG
ZULWWHQ� KLP� IRXUWHHQ� OHWWHUV�� VRPH� RI� WKHP� SRVLWLYHO\� LQVXOWLQJ�� $QRWKHU
WKUHDWHQHG�WR�EUHDN�KLV�OHDVH�XQOHVV�WKH�ODQGORUG�NHSW�WKH�PDQ�RQ�WKH�IORRU�DERYH
IURP�VQRULQJߡ��:KDW�D�UHOLHI�LW�LVߢ��KH�VDLGߡ��WR�KDYH�D�VDWLVILHG�WHQDQW�OLNH�\RXߢ�
$QG�WKHQ��ZLWKRXW�P\�HYHQ�DVNLQJ�KLP�WR�GR�LW��KH�RIIHUHG�WR�UHGXFH�P\�UHQW�D
OLWWOH��,�ZDQWHG�PRUH��VR�,�QDPHG�WKH�ILJXUH�,�FRXOG�DIIRUG�WR�SD\��DQG�KH�DFFHSWHG
ZLWKRXW�D�ZRUG�

KDW�GHFRUDWLQJ�FDQ�,�GR:ߡ��V�KH�ZDV�OHDYLQJ��KH�WXUQHG�WR�PH�DQG�DVNHG$ߝ
IRU�\RX"ߢ

I�,�KDG�WULHG�WR�JHW�WKH�UHQW�UHGXFHG�E\�WKH�PHWKRGV�WKH�RWKHU�WHQDQWV�ZHUH,ߝ
XVLQJ��,�DP�SRVLWLYH�,�VKRXOG�KDYH�PHW�ZLWK�WKH�VDPH�IDLOXUH�WKH\�HQFRXQWHUHG��,W
ZDV�WKH�IULHQGO\��V\PSDWKHWLF��DSSUHFLDWLYH�DSSURDFK�WKDW�ZRQߞ�

'HDQ� :RRGFRFN� RI� 3LWWVEXUJK�� 3HQQV\OYDQLD�� LV� WKH� VXSHULQWHQGHQW� RI� D
GHSDUWPHQW� RI� WKH� ORFDO� HOHFWULF� FRPSDQ\�� +LV� VWDII� ZDV� FDOOHG� XSRQ� WR� UHSDLU
VRPH� HTXLSPHQW� RQ� WRS� RI� D� SROH�� 7KLV� W\SH� RI� ZRUN� KDG� IRUPHUO\� EHHQ
SHUIRUPHG�E\�D�GLIIHUHQW�GHSDUWPHQW� DQG�KDG�RQO\� UHFHQWO\�EHHQ� WUDQVIHUUHG� WR
:RRGFRFNߞV�VHFWLRQ��$OWKRXJK�KLV�SHRSOH�KDG�EHHQ�WUDLQHG�LQ�WKH�ZRUN��WKLV�ZDV
WKH�ILUVW�WLPH�WKH\�KDG�HYHU�DFWXDOO\�EHHQ�FDOOHG�XSRQ�WR�GR�LW��(YHU\ERG\�LQ�WKH
RUJDQLVDWLRQ� ZDV� LQWHUHVWHG� LQ� VHHLQJ� LI� DQG� KRZ� WKH\� FRXOG� KDQGOH� LW�� 0U�
:RRGFRFN�� VHYHUDO� RI� KLV� VXERUGLQDWH� PDQDJHUV�� DQG� PHPEHUV� RI� RWKHU
GHSDUWPHQWV�RI�WKH�XWLOLW\�ZHQW�WR�VHH�WKH�RSHUDWLRQ��0DQ\�FDUV�DQG�WUXFNV�ZHUH
WKHUH��DQG�D�QXPEHU�RI�SHRSOH�ZHUH�VWDQGLQJ�DURXQG�ZDWFKLQJ�WKH�WZR�ORQH�PHQ
RQ�WRS�RI�WKH�SROH�

*ODQFLQJ�DURXQG��:RRGFRFN�QRWLFHG�D�PDQ�XS�WKH�VWUHHW�JHWWLQJ�RXW�RI�KLV
FDU� ZLWK� D� FDPHUD�� +H� EHJDQ� WDNLQJ� SLFWXUHV� RI� WKH� VFHQH�� 8WLOLW\� SHRSOH� DUH
H[WUHPHO\�FRQVFLRXV�RI�SXEOLF� UHODWLRQV��DQG�VXGGHQO\�:RRGFRFN�UHDOLVHG�ZKDW
WKLV�VHWXS� ORRNHG� OLNH� WR� WKH�PDQ�ZLWK� WKH�FDPHUDߙ��RYHUNLOO��GR]HQV�RI�SHRSOH
EHLQJ� FDOOHG� RXW� WR� GR� D� WZR�SHUVRQ� MRE�� +H� VWUROOHG� XS� WKH� VWUHHW� WR� WKH



SKRWRJUDSKHU�
ߞ�UH�LQWHUHVWHG�LQ�RXU�RSHUDWLRQߞ�VHH�\RX,ߝ
HV��DQG�P\�PRWKHU�ZLOO�EH�PRUH�WKDQ�LQWHUHVWHG��6KH�RZQV�VWRFN�LQ�\RXU>ߝ

FRPSDQ\�� 7KLV� ZLOO� EH� DQ� H\H�RSHQHU� IRU� KHU�� 6KH� PD\� HYHQ� GHFLGH� KHU
LQYHVWPHQW� ZDV� XQZLVH�� �YHߞ, EHHQ� WHOOLQJ� KHU� IRU� \HDUV� WKHUHߞV� D� ORW� RI� ZDVWH
PRWLRQ�LQ�FRPSDQLHV�OLNH�\RXUV��7KLV�SURYHV�LW��7KH�QHZVSDSHUV�PLJKW�OLNH�WKHVH
SLFWXUHV��WRRߞ�

�W�GRHV,ߝ ORRN� OLNH� LW��GRHVQߞW� LW"� �Gߞ, WKLQN� WKH� VDPH� WKLQJ� LQ�\RXU�SRVLWLRQ�
%XW�WKLV�LV�D�XQLTXH�VLWXDWLRQߝ��������DQG�'HDQ�:RRGFRFN�ZHQW�RQ�WR�H[SODLQ�KRZ
WKLV�ZDV� WKH� ILUVW� MRE�RI� WKLV� W\SH� IRU�KLV� GHSDUWPHQW� DQG�KRZ�HYHU\ERG\� IURP
H[HFXWLYHV� GRZQ� ZDV� LQWHUHVWHG�� +H� DVVXUHG� WKH� PDQ� WKDW� XQGHU� QRUPDO
FRQGLWLRQV� WZR� SHRSOH� FRXOG� KDQGOH� WKH� MRE�� 7KH� SKRWRJUDSKHU� SXW� DZD\� KLV
FDPHUD��VKRRN�:RRGFRFNߞV�KDQG��DQG�WKDQNHG�KLP�IRU�WDNLQJ�WKH�WLPH�WR�H[SODLQ
WKH�VLWXDWLRQ�WR�KLP�

'HDQ� :RRGFRFNߞV� IULHQGO\� DSSURDFK� VDYHG� KLV� FRPSDQ\� PXFK
HPEDUUDVVPHQW�DQG�EDG�SXEOLFLW\�

$QRWKHU�PHPEHU�RI�RQH�RI�RXU�FODVVHV��*HUDOG�+��:LQQ�RI�/LWWOHWRQ��1HZ
+DPSVKLUH�� UHSRUWHG� KRZ� E\� XVLQJ� D� IULHQGO\� DSSURDFK�� KH� REWDLQHG� D� YHU\
VDWLVIDFWRU\�VHWWOHPHQW�RQ�D�GDPDJH�FODLP�

EHIRUH�WKH�JURXQG�KDG�WKDZHG�IURP�WKHߝ���KH�UHSRUWHGߞ�DUO\�LQ�WKH�VSULQJ)ߝ
ZLQWHU� IUHH]LQJ�� WKHUH�ZDV� DQ� XQXVXDOO\� KHDY\� UDLQVWRUP� DQG� WKH�ZDWHU��ZKLFK
QRUPDOO\�ZRXOG�KDYH�UXQ�RII�WR�QHDUE\�GLWFKHV�DQG�VWRUP�GUDLQV�DORQJ�WKH�URDG�
WRRN�D�QHZ�FRXUVH�RQWR�D�EXLOGLQJ�ORW�ZKHUH�,�KDG�MXVW�EXLOW�D�QHZ�KRPH�

1RW�EHLQJ�DEOH�WR�UXQ�RII��WKH�ZDWHU�SUHVVXUH�EXLOW�XS�DURXQG�WKH�IRXQGDWLRQߝ
RI�WKH�KRXVH��7KH�ZDWHU�IRUFHG�LWVHOI�XQGHU�WKH�FRQFUHWH�EDVHPHQW�IORRU��FDXVLQJ
LW�WR�H[SORGH��DQG�WKH�EDVHPHQW�ILOOHG�ZLWK�ZDWHU��7KLV�UXLQHG�WKH�IXUQDFH�DQG�WKH
KRW�ZDWHU�KHDWHU��7KH�FRVW�WR�UHSDLU�WKLV�GDPDJH�ZDV�LQ�H[FHVV�RI�WZR�WKRXVDQG
GROODUV��,�KDG�QR�LQVXUDQFH�WR�FRYHU�WKLV�W\SH�RI�GDPDJH�

RZHYHU��,�VRRQ�IRXQG�RXW�WKDW�WKH�RZQHU�RI�WKH�VXEGLYLVLRQ�KDG�QHJOHFWHG+ߝ
WR�SXW�LQ�D�VWRUP�GUDLQ�QHDU�WKH�KRXVH�ZKLFK�FRXOG�KDYH�SUHYHQWHG�WKLV�SUREOHP��,
PDGH�DQ�DSSRLQWPHQW�WR�VHH�KLP��'XULQJ�WKH�WZHQW\�ILYH�PLOH�WULS�WR�KLV�RIILFH��,
FDUHIXOO\�UHYLHZHG�WKH�VLWXDWLRQ�DQG��UHPHPEHULQJ�WKH�SULQFLSOHV�,�OHDUQHG�LQ�WKLV
FRXUVH�� ,� GHFLGHG� WKDW� VKRZLQJ� P\� DQJHU� ZRXOG� QRW� VHUYH� DQ\� ZRUWKZKLOH
SXUSRVH��:KHQ�,�DUULYHG��,�NHSW�YHU\�FDOP�DQG�VWDUWHG�E\�WDONLQJ�DERXW�KLV�UHFHQW
YDFDWLRQ�WR�WKH�:HVW�,QGLHV��WKHQ��ZKHQ�,�IHOW�WKH�WLPLQJ�ZDV�ULJKW��,�PHQWLRQHG
WKH� �ߢOLWWOHߡ SUREOHP� RI� ZDWHU� GDPDJH�� +H� TXLFNO\� DJUHHG� WR� GR� KLV� VKDUH� LQ
KHOSLQJ�WR�FRUUHFW�WKH�SUREOHP�

�IHZ�GD\V�ODWHU�KH�FDOOHG�DQG�VDLG�KH�ZRXOG�SD\�IRU�WKH�GDPDJH�DQG�DOVR$ߝ
SXW�LQ�D�VWRUP�GUDLQ�WR�SUHYHQW�WKH�VDPH�WKLQJ�IURP�KDSSHQLQJ�LQ�WKH�IXWXUH�



YHQ�WKRXJK�LW�ZDV�WKH�IDXOW�RI�WKH�RZQHU�RI�WKH�VXEGLYLVLRQ��LI�,�KDG�QRW)ߝ
EHJXQ� LQ� D� IULHQGO\� ZD\�� WKHUH� ZRXOG� KDYH� EHHQ� D� JUHDW� GHDO� RI� GLIILFXOW\� LQ
JHWWLQJ�KLP�WR�DJUHH�WR�WKH�WRWDO�OLDELOLW\ߞ�

<HDUV� DJR�� ZKHQ� ,� ZDV� D� EDUHIRRW� ER\� ZDONLQJ� WKURXJK� WKH� ZRRGV� WR� D
FRXQWU\�VFKRRO�RXW� LQ�QRUWKZHVW�0LVVRXUL�� ,� UHDG�D� IDEOH�DERXW� WKH�VXQ�DQG� WKH
ZLQG�� 7KH\� TXDUUHOOHG� DERXW� ZKLFK� ZDV� WKH� VWURQJHU�� DQG� WKH� ZLQG� VDLG�� OOߞ,ߝ
SURYH�,�DP��6HH�WKH�ROG�PDQ�GRZQ�WKHUH�ZLWK�D�FRDW"�,�EHW�,�FDQ�JHW�KLV�FRDW�RII
KLP�TXLFNHU�WKDQ�\RX�FDQߞ�

6R� WKH� VXQ�ZHQW�EHKLQG�D� FORXG�� DQG� WKH�ZLQG�EOHZ�XQWLO� LW�ZDV� DOPRVW� D
WRUQDGR��EXW�WKH�KDUGHU�LW�EOHZ��WKH�WLJKWHU�WKH�ROG�PDQ�FOXWFKHG�KLV�FRDW�WR�KLP�

)LQDOO\�� WKH� ZLQG� FDOPHG� GRZQ� DQG� JDYH� XS�� DQG� WKHQ� WKH� VXQ� FDPH� RXW
IURP�EHKLQG�WKH�FORXGV�DQG�VPLOHG�NLQGO\�RQ�WKH�ROG�PDQ��3UHVHQWO\��KH�PRSSHG
KLV�EURZ�DQG�SXOOHG�RII�KLV�FRDW��7KH�VXQ�WKHQ�WROG�WKH�ZLQG�WKDW�JHQWOHQHVV�DQG
IULHQGOLQHVV�ZHUH�DOZD\V�VWURQJHU�WKDQ�IXU\�DQG�IRUFH�

7KH� XVH� RI� JHQWOHQHVV� DQG� IULHQGOLQHVV� LV� GHPRQVWUDWHG� GD\� DIWHU� GD\� E\
SHRSOH�ZKR�KDYH�OHDUQHG�WKDW�D�GURS�RI�KRQH\�FDWFKHV�PRUH�IOLHV�WKDQ�D�JDOORQ�RI
JDOO��)��*DOH�&RQQRU�RI�/XWKHUYLOOH��0DU\ODQG��SURYHG�WKLV�ZKHQ�KH�KDG�WR�WDNH
KLV� IRXU�PRQWK�ROG�FDU� WR� WKH�VHUYLFH�GHSDUWPHQW�RI� WKH�FDU�GHDOHU� IRU� WKH� WKLUG
WLPH�� +H� WROG� RXU� FODVV�� �W,ߝ ZDV� DSSDUHQW� WKDW� WDONLQJ� WR�� UHDVRQLQJ� ZLWK� RU
VKRXWLQJ�DW�WKH�VHUYLFH�PDQDJHU�ZDV�QRW�JRLQJ�WR�OHDG�WR�D�VDWLVIDFWRU\�UHVROXWLRQ
RI�P\�SUREOHPV�

��ZDONHG,ߝ RYHU� WR� WKH� VKRZURRP� DQG� DVNHG� WR� VHH� WKH� DJHQF\� RZQHU��0U�
:KLWH��$IWHU� D� VKRUW�ZDLW�� ,�ZDV� XVKHUHG� LQWR�0U��:KLWHߞV� RIILFH�� ,� LQWURGXFHG
P\VHOI� DQG� H[SODLQHG� WR� KLP� WKDW� ,� KDG� ERXJKW� P\� FDU� IURP� KLV� GHDOHUVKLS
EHFDXVH�RI�WKH�UHFRPPHQGDWLRQV�RI�IULHQGV�ZKR�KDG�KDG�SUHYLRXV�GHDOLQJV�ZLWK
KLP�� ,� ZDV� WROG� WKDW� KLV� SULFHV� ZHUH� YHU\� FRPSHWLWLYH� DQG� KLV� VHUYLFH� ZDV
RXWVWDQGLQJ��+H�VPLOHG�ZLWK� VDWLVIDFWLRQ�DV�KH� OLVWHQHG� WR�PH�� ,� WKHQ�H[SODLQHG
WKH� SUREOHP� ,� ZDV� KDYLQJ� ZLWK� WKH� VHUYLFH� GHSDUWPHQW�� �,ߡ WKRXJKW� \RX� PLJKW
ZDQW� WR� EH� DZDUH� RI� DQ\� VLWXDWLRQ� WKDW� PLJKW� WDUQLVK� \RXU� ILQH� UHSXWDWLRQߢ�� ,
DGGHG��+H� WKDQNHG�PH� IRU� FDOOLQJ� WKLV� WR�KLV� DWWHQWLRQ�DQG�DVVXUHG�PH� WKDW�P\
SUREOHP�ZRXOG�EH�WDNHQ�FDUH�RI��1RW�RQO\�GLG�KH�SHUVRQDOO\�JHW�LQYROYHG��EXW�KH
DOVR�OHQW�PH�KLV�FDU�WR�XVH�ZKLOH�PLQH�ZDV�EHLQJ�UHSDLUHGߞ�

$HVRS� ZDV� D� *UHHN� VODYH� ZKR� OLYHG� DW� WKH� FRXUW� RI� &URHVXV� DQG� VSXQ
LPPRUWDO�IDEOHV�VL[�KXQGUHG�\HDUV�EHIRUH�&KULVW��<HW� WKH� WUXWKV�KH�WDXJKW�DERXW
KXPDQ� QDWXUH� DUH� MXVW� DV� WUXH� LQ� %RVWRQ� DQG� %LUPLQJKDP� QRZ� DV� WKH\� ZHUH
WZHQW\�VL[� FHQWXULHV� DJR� LQ�$WKHQV�� 7KH� VXQ� FDQ�PDNH� \RX� WDNH� RII� \RXU� FRDW
PRUH� TXLFNO\� WKDQ� WKH� ZLQG�� DQG� NLQGOLQHVV�� WKH� IULHQGO\� DSSURDFK� DQG
DSSUHFLDWLRQ� FDQ� PDNH� SHRSOH� FKDQJH� WKHLU� PLQGV� PRUH� UHDGLO\� WKDQ� DOO� WKH
EOXVWHU�DQG�VWRUPLQJ�LQ�WKH�ZRUOG�



5HPHPEHU�ZKDW�/LQFROQ�VDLG�� ��GURS�RI�KRQH\�FDWFKHV�PRUH�IOLHV$ߝ WKDQ�D
JDOORQ�RI�JDOOߞ�

35,1&,3/(��
%HJLQ�LQ�D�IULHQGO\�ZD\�



,1� 7$/.,1*� :,7+� SHRSOH�� GRQߞW� EHJLQ� E\� GLVFXVVLQJ� WKH� WKLQJV� RQ� ZKLFK� \RX
GLIIHU��%HJLQ�E\�HPSKDVLVLQJߙ��DQG�NHHS�RQ�HPSKDVLVLQJߙ��WKH�WKLQJV�RQ�ZKLFK
\RX�DJUHH��.HHS�HPSKDVLVLQJ��LI�SRVVLEOH��WKDW�\RX�DUH�ERWK�VWULYLQJ�IRU�WKH�VDPH
HQG�DQG�WKDW�\RXU�RQO\�GLIIHUHQFH�LV�RQH�RI�PHWKRG�DQG�QRW�RI�SXUSRVH�

*HW�WKH�RWKHU�SHUVRQ�VD\LQJߝ�<HV��\HVߞ�DW�WKH�RXWVHW��.HHS�\RXU�RSSRQHQW��LI
SRVVLEOH��IURP�VD\LQJ1ߝ�Rߞ�

$� �ߞ1Rߝ UHVSRQVH�� DFFRUGLQJ� WR� 3URIHVVRU� 2YHUVWUHHW��� LV� D� PRVW� GLIILFXOW
KDQGLFDS� WR�RYHUFRPH��:KHQ�\RX�KDYH�VDLG� \�DOO�\RXU�SULGH�RI�SHUVRQDOLWߞ�1Rߝ
GHPDQGV� WKDW� \RX� UHPDLQ� FRQVLVWHQW�ZLWK�\RXUVHOI��<RX�PD\� ODWHU� IHHO� WKDW� WKH
��ZDV�LOO�DGYLVHGߞ1Rߝ�QHYHUWKHOHVV��WKHUH�LV�\RXU�SUHFLRXV�SULGH�WR�FRQVLGHU��2QFH
KDYLQJ�VDLG�D�WKLQJ��\RX�IHHO�\RX�PXVW�VWLFN�WR�LW��+HQFH�LW�LV�RI�WKH�YHU\�JUHDWHVW
LPSRUWDQFH�WKDW�D�SHUVRQ�EH�VWDUWHG�LQ�WKH�DIILUPDWLYH�GLUHFWLRQ�

7KH� VNLOIXO� VSHDNHU� JHWV�� DW� WKH� RXWVHW�� D� QXPEHU� RI� �ߞHV>ߝ UHVSRQVHV��7KLV
VHWV� WKH� SV\FKRORJLFDO� SURFHVV� RI� WKH� OLVWHQHUV� PRYLQJ� LQ� WKH� DIILUPDWLYH
GLUHFWLRQ��,W�LV�OLNH�WKH�PRYHPHQW�RI�D�ELOOLDUG�EDOO��3URSHO�LQ�RQH�GLUHFWLRQ��DQG�LW
WDNHV� VRPH� IRUFH� WR� GHIOHFW� LW�� IDU� PRUH� IRUFH� WR� VHQG� LW� EDFN� LQ� WKH� RSSRVLWH
GLUHFWLRQ�

7KH�SV\FKRORJLFDO�SDWWHUQV�KHUH�DUH�TXLWH�FOHDU��:KHQ�D�SHUVRQ� VD\V� ߞ1Rߝ
DQG�UHDOO\�PHDQV�LW��KH�RU�VKH�LV�GRLQJ�IDU�PRUH�WKDQ�VD\LQJ�D�ZRUG�RI�WZR�OHWWHUV�
7KH�HQWLUH�RUJDQLVPߙ��JODQGXODU��QHUYRXV��PXVFXODUߙ��JDWKHUV�LWVHOI�WRJHWKHU�LQWR
D�FRQGLWLRQ�RI�UHMHFWLRQ��7KHUH�LV��XVXDOO\�LQ�PLQXWH�EXW�VRPHWLPHV�LQ�REVHUYDEOH
GHJUHH�� D� SK\VLFDO� ZLWKGUDZDO� RU� UHDGLQHVV� IRU� ZLWKGUDZDO�� 7KH� ZKROH
QHXURPXVFXODU�V\VWHP��LQ�VKRUW��VHWV�LWVHOI�RQ�JXDUG�DJDLQVW�DFFHSWDQFH��:KHQ��WR
WKH�FRQWUDU\��D�SHUVRQ�VD\Vߝ�<HVߞ��QRQH�RI� WKH�ZLWKGUDZDO�DFWLYLWLHV� WDNHV�SODFH�
7KH�RUJDQLVP�LV�LQ�D�IRUZDUG�PRYLQJ��DFFHSWLQJ��RSHQ�DWWLWXGH��+HQFH�WKH�PRUH
�ZH�FDQ��DW�WKH�YHU\�RXWVHW��LQGXFH��WKH�PRUH�OLNHO\�ZH�DUH�WR�VXFFHHG�LQߞHVHV>ߝ
FDSWXULQJ�WKH�DWWHQWLRQ�IRU�RXU�XOWLPDWH�SURSRVDO�

,W� LV�D�YHU\�VLPSOH�WHFKQLTXHߙ��WKLV�\HV�UHVSRQVH��$QG�\HW��KRZ�PXFK�LW� LV
QHJOHFWHG�� ,W� RIWHQ� VHHPV� DV� LI� SHRSOH� JHW� D� VHQVH� RI� WKHLU� RZQ� LPSRUWDQFH� E\
DQWDJRQLVLQJ�RWKHUV�DW�WKH�RXWVHW�

*HW�D�VWXGHQW�WR�VD\1ߝ�Rߞ�DW�WKH�EHJLQQLQJ��RU�D�FXVWRPHU��FKLOG��KXVEDQG��RU
ZLIH�� DQG� LW� WDNHV� WKH� ZLVGRP� DQG� WKH� SDWLHQFH� RI� DQJHOV� WR� WUDQVIRUP� WKDW



EULVWOLQJ�QHJDWLYH�LQWR�DQ�DIILUPDWLYH�
7KH� XVH� RI� WKLV� ��HV\ߝ \HVߞ� WHFKQLTXH� HQDEOHG� -DPHV� (EHUVRQ�� ZKR� ZDV� D

WHOOHU�LQ�WKH�*UHHQZLFK�6DYLQJV�%DQN��LQ�1HZ�<RUN�&LW\��WR�VHFXUH�D�SURVSHFWLYH
FXVWRPHU�ZKR�PLJKW�RWKHUZLVH�KDYH�EHHQ�ORVW�

DQG�,�JDYH�KLPߝ���VDLG�0U��(EHUVRQߞ�7KLV�PDQ�FDPH�LQ�WR�RSHQ�DQ�DFFRXQWߝ
RXU�XVXDO�IRUP�WR�ILOO�RXW��6RPH�RI�WKH�TXHVWLRQV�KH�DQVZHUHG�ZLOOLQJO\��EXW�WKHUH
ZHUH�RWKHUV�KH�IODWO\�UHIXVHG�WR�DQVZHU�

�HIRUH%ߝ ,� EHJDQ� WKH� VWXG\� RI� KXPDQ� UHODWLRQV�� ,� ZRXOG� KDYH� WROG� WKLV
SURVSHFWLYH� GHSRVLWRU� WKDW� LI� KH� UHIXVHG� WR� JLYH� WKH� EDQN� WKLV� LQIRUPDWLRQ�� ZH
VKRXOG� KDYH� WR� UHIXVH� WR� DFFHSW� WKLV� DFFRXQW�� ,� DP� DVKDPHG� WKDW� ,� KDYH� EHHQ
JXLOW\�RI�GRLQJ�WKDW�YHU\�WKLQJ�LQ�WKH�SDVW��1DWXUDOO\��DQ�XOWLPDWXP�OLNH�WKDW�PDGH
PH�IHHO�JRRG��,�KDG�VKRZQ�ZKR�ZDV�ERVV��WKDW�WKH�EDQNߞV�UXOHV�DQG�UHJXODWLRQV
FRXOGQߞW� EH� IORXWHG�� %XW� WKDW� VRUW� RI� DWWLWXGH� FHUWDLQO\� GLGQߞW� JLYH� D� IHHOLQJ� RI
ZHOFRPH�DQG�LPSRUWDQFH�WR�WKH�PDQ�ZKR�KDG�ZDONHG�LQ�WR�JLYH�XV�KLV�SDWURQDJH�

�,ߝ UHVROYHG� WKLV�PRUQLQJ� WR� XVH� D� OLWWOH� KRUVH� VHQVH�� ,� UHVROYHG� QRW� WR� WDON
DERXW�ZKDW�WKH�EDQN�ZDQWHG�EXW�DERXW�ZKDW�WKH�FXVWRPHU�ZDQWHG��$QG�DERYH�DOO
HOVH�� ,� ZDV� GHWHUPLQHG� WR� JHW� KLP� VD\LQJ� ��HV\ߝ \HVߞ� IURP� WKH� YHU\� VWDUW�� 6R� ,
DJUHHG�ZLWK�KLP��,�WROG�KLP�WKH�LQIRUPDWLRQ�KH�UHIXVHG�WR�JLYH�ZDV�QRW�DEVROXWHO\
QHFHVVDU\�

�ߢ�RZHYHU+ߡߝ ,� VDLGߡ��VXSSRVH�\RX�KDYH�PRQH\� LQ� WKLV�EDQN�DW�\RXU�GHDWK�
:RXOGQߞW�\RX�OLNH�WR�KDYH�WKH�EDQN�WUDQVIHU�LW�WR�\RXU�QH[W�RI�NLQ��ZKR�LV�HQWLWOHG
WR�LW�DFFRUGLQJ�WR�ODZ"ߢ

��KH�UHSOLHGߢ�HV��RI�FRXUVH>ߡߝ
WKDW�LW�ZRXOG�EH�D�JRRG�LGHD�WR�JLYH�XV�WKHߡ���FRQWLQXHG,�ߢ�W�\RX�WKLQNߞRQ'ߡߝ

QDPH�RI�\RXU�QH[W�RI�NLQ�VR�WKDW��LQ�WKH�HYHQW�RI�\RXU�GHDWK��ZH�FRXOG�FDUU\�RXW
\RXU�ZLVKHV�ZLWKRXW�HUURU�RU�GHOD\"ߢ

ߢ�HV>ߡ��JDLQ�KH�VDLG$ߝ
V�DWWLWXGH�VRIWHQHG�DQG�FKDQJHG�ZKHQ�KH�UHDOLVHG�WKDW�ZHߞ7KH�\RXQJ�PDQߝ

ZHUHQߞW�DVNLQJ�IRU�WKLV�LQIRUPDWLRQ�IRU�RXU�VDNH�EXW�IRU�KLV�VDNH��%HIRUH�OHDYLQJ
WKH�EDQN��WKLV�\RXQJ�PDQ�QRW�RQO\�JDYH�PH�FRPSOHWH�LQIRUPDWLRQ�DERXW�KLPVHOI
EXW� KH� RSHQHG�� DW� P\� VXJJHVWLRQ�� D� WUXVW� DFFRXQW�� QDPLQJ� KLV� PRWKHU� DV� WKH
EHQHILFLDU\� IRU� KLV� DFFRXQW�� DQG� KH� KDG� JODGO\� DQVZHUHG� DOO� WKH� TXHVWLRQV
FRQFHUQLQJ�KLV�PRWKHU�DOVR�

�IURP�WKH�RXWVHW��KH�IRUJRW�WKHߢHV��\HV\ߡ�\�IRXQG�WKDW�E\�JHWWLQJ�KLP�WR�VD,ߝ
LVVXH�DW�VWDNH�DQG�ZDV�KDSS\�WR�GR�DOO�WKH�WKLQJV�,�VXJJHVWHGߞ�

-RVHSK�$OOLVRQ��D�VDOHV�UHSUHVHQWDWLYH�IRU�:HVWLQJKRXVH�(OHFWULF�&RPSDQ\�
KDG� WKLV� VWRU\� WR� WHOO�� �7KHUH�ZDV�D�PDQߝ LQ�P\� WHUULWRU\� WKDW�RXU� FRPSDQ\�ZDV
PRVW� HDJHU� WR� VHOO� WR��0\�SUHGHFHVVRU�KDG�FDOOHG�RQ�KLP� IRU� WHQ�\HDUV�ZLWKRXW
VHOOLQJ�DQ\WKLQJ��:KHQ�,�WRRN�RYHU�WKH�WHUULWRU\��,�FDOOHG�VWHDGLO\�IRU�WKUHH�\HDUV



ZLWKRXW�JHWWLQJ�DQ�RUGHU��)LQDOO\��DIWHU� WKLUWHHQ�\HDUV�RI�FDOOV�DQG�VDOHV�WDON��ZH
VROG� KLP� D� IHZ� PRWRUV�� ,I� WKHVH� SURYHG� WR� EH� DOO� ULJKW�� DQ� RUGHU� IRU� VHYHUDO
KXQGUHG�PRUH�ZRXOG�IROORZ��6XFK�ZDV�P\�H[SHFWDWLRQ�

,��5LJKW"�,�NQHZ�WKH\�ZRXOG�EH�DOO�ULJKW��6R�ZKHQ�,�FDOOHG�WKUHH�ZHHNV�ODWHUߝ
ZDV�LQ�KLJK�VSLULWV�

�OOLVRQ$ߡ��7KH�FKLHI�HQJLQHHU�JUHHWHG�PH�ZLWK�WKLV�VKRFNLQJ�DQQRXQFHPHQWߝ
,�FDQߞW�EX\�WKH�UHPDLQGHU�RI�WKH�PRWRUV�IURP�\RXߢ�

ߢ"\K:ߡ���DVNHG�LQ�DPD]HPHQW,�ߢ"\K:ߡߝ
ߢ�W�SXW�P\�KDQG�RQ�WKHPߞHFDXVH�\RXU�PRWRUV�DUH�WRR�KRW��,�FDQ%ߡߝ
W�GR�DQ\�JRRG�WR�DUJXH��,�KDG�WULHG�WKDW�VRUW�RI�WKLQJ�WRRߞ�NQHZ�LW�ZRXOGQ,ߝ

ORQJ��6R�,�WKRXJKW�RI�JHWWLQJ�WKHߡ�\HV��\HVߢ�UHVSRQVH�
��DJUHH�ZLWK�\RX�D�KXQGUHG�SHUFHQW,ߡ���VDLG,�ߢ�HOO��QRZ�ORRN��0U��6PLWK:ߡߝ

LI�WKRVH�PRWRUV�DUH�UXQQLQJ�WRR�KRW��\RX�RXJKW�QRW�WR�EX\�DQ\�PRUH�RI�WKHP��<RX
PXVW�KDYH�PRWRUV� WKDW�ZRQߞW� UXQ�DQ\�KRWWHU� WKDQ�VWDQGDUGV� VHW�E\� WKH�1DWLRQDO
(OHFWULFDO�0DQXIDFWXUHUV�$VVRFLDWLRQ��,VQߞW�WKDW�VR"ߞ

ߢ�HV\ߡ�H�DJUHHG�LW�ZDV��,�KDG�JRWWHQ�P\�ILUVW+ߝ
\7KH�(OHFWULFDO�0DQXIDFWXUHUV�$VVRFLDWLRQ�UHJXODWLRQV�VD\�WKDW�D�SURSHUOߡߝ

GHVLJQHG�PRWRU�PD\�KDYH�D� WHPSHUDWXUH�RI����GHJUHHV�)DKUHQKHLW� DERYH� URRP
WHPSHUDWXUH��,V�WKDW�FRUUHFW"ߢ

ߢ�V�TXLWH�FRUUHFW��%XW�\RXU�PRWRUV�DUH�PXFK�KRWWHUߞ7KDWߡ���KH�DJUHHGߢ�HV>ߡߝ
ߢ"RZ�KRW�LV�WKH�PLOO�URRP+ߡ��W�DUJXH�ZLWK�KLP��,�PHUHO\�DVNHGߞ�GLGQ,ߝ
ߢ�DERXW����GHJUHHV�)DKUHQKHLWߡ���KH�VDLGߢ�2Kߡߝ
�,�ߢ�HOO:ߡߝ UHSOLHGߡ��LI� WKH�PLOO� URRP�LV����GHJUHHV�DQG�\RX�DGG����WR� WKDW�

WKDW�PDNHV�D� WRWDO�RI�����GHJUHHV�)DKUHQKHLW��:RXOGQߞW�\RX�VFDOG�\RXU�KDQG� LI
\RX� KHOG� LW� XQGHU� D� VSLJRW� RI� KRW� ZDWHU� DW� D� WHPSHUDWXUH� RI� ���� GHJUHHV
)DKUHQKHLW"ߢ

ߢ�HV\ߡ�\JDLQ�KH�KDG�WR�VD$ߝ
�ߢ�HOO:ߡߝ ,� VXJJHVWHG�� �WߞZRXOGQߡ LW� EH� D� JRRG� LGHD� WR� NHHS� \RXU� KDQGV� RII

WKRVH�PRWRUV"ߢ
��KH�DGPLWWHG��:H�FRQWLQXHG�WR�FKDW�IRU�D�ZKLOHߞ�UH�ULJKWߞHOO��,�JXHVV�\RX:ߡߝ

7KHQ� KH� FDOOHG� KLV� VHFUHWDU\� DQG� OLQHG� XS� DSSUR[LPDWHO\� �������� ZRUWK� RI
EXVLQHVV�IRU�WKH�HQVXLQJ�PRQWK�

W�WRRN�PH�\HDUV�DQG�FRVW�PH�FRXQWOHVV�WKRXVDQGV�RI�GROODUV�LQ�ORVW�EXVLQHVV,ߝ
EHIRUH� ,� ILQDOO\� OHDUQHG� WKDW� LW� GRHVQߞW� SD\� WR� DUJXH�� WKDW� LW� LV� PXFK� PRUH
SURILWDEOH� DQG�PXFK�PRUH� LQWHUHVWLQJ� WR� ORRN�DW� WKLQJV� IURP� WKH�RWKHU�SHUVRQߞV
YLHZSRLQW�DQG�WU\�WR�JHW�WKDW�SHUVRQ�VD\LQJߡ�\HV��\HVߞߢ�

(GGLH�6QRZ��ZKR�VSRQVRUV�RXU�FRXUVHV�LQ�2DNODQG��&DOLIRUQLD��WHOOV�KRZ�KH
EHFDPH�D�JRRG�FXVWRPHU�RI�D�VKRS�EHFDXVH� WKH�SURSULHWRU�JRW�KLP�WR�VD\ߝ�\HV�
\HVߞ�� (GGLH� KDG� EHFRPH� LQWHUHVWHG� LQ� ERZ�KXQWLQJ� DQG� KDG� VSHQW� FRQVLGHUDEOH



PRQH\�LQ�SXUFKDVLQJ�HTXLSPHQW�DQG�VXSSOLHV�IURP�D�ORFDO�ERZ�VWRUH��:KHQ�KLV
EURWKHU�ZDV�YLVLWLQJ�KLP�KH�ZDQWHG� WR� UHQW�D�ERZ�IRU�KLP�IURP�WKLV�VWRUH��7KH
VDOHV�FOHUN�WROG�KLP�WKH\�GLGQߞW�UHQW�ERZV��VR�(GGLH�SKRQHG�DQRWKHU�ERZ�VWRUH�
(GGLH�GHVFULEHG�ZKDW�KDSSHQHG�

�$ߝ YHU\� SOHDVDQW� JHQWOHPDQ� DQVZHUHG� WKH� SKRQH�� +LV� UHVSRQVH� WR� P\
TXHVWLRQ�IRU�D�UHQWDO�ZDV�FRPSOHWHO\�GLIIHUHQW� IURP�WKH�RWKHU�SODFH��+H�VDLG�KH
ZDV�VRUU\�EXW�WKH\�QR�ORQJHU�UHQWHG�ERZV�EHFDXVH�WKH\�FRXOGQߞW�DIIRUG�WR�GR�VR�
+H�WKHQ�DVNHG�PH�LI�,�KDG�UHQWHG�EHIRUH��,�UHSOLHGߡ��<HV��VHYHUDO�\HDUV�DJRߢ��+H
UHPLQGHG�PH�WKDW�,�SUREDEO\�SDLG�����WR�����IRU� WKH�UHQWDO��,�VDLGߡ�\HVߢ�DJDLQ�
+H�WKHQ�DVNHG�LI�,�ZDV�WKH�NLQG�RI�SHUVRQ�ZKR�OLNHG�WR�VDYH�PRQH\��1DWXUDOO\��,
DQVZHUHG� �ߢ�HV\ߡ +H� ZHQW� RQ� WR� H[SODLQ� WKDW� WKH\� KDG� ERZ� VHWV� ZLWK� DOO� WKH
QHFHVVDU\� HTXLSPHQW� RQ� VDOH� IRU� �������� ,� FRXOG� EX\� D� FRPSOHWH� VHW� IRU� RQO\
������ PRUH� WKDQ� ,� FRXOG� UHQW� RQH�� +H� H[SODLQHG� WKDW� LV� ZK\� WKH\� KDG
GLVFRQWLQXHG�UHQWLQJ�WKHP��'LG�,�WKLQN�WKDW�ZDV�UHDVRQDEOH"�0\ߡ�\HVߢ�UHVSRQVH
OHG� WR�D�SXUFKDVH�RI� WKH�VHW��DQG�ZKHQ�,�SLFNHG� LW�XS� ,�SXUFKDVHG�VHYHUDO�PRUH
LWHPV�DW�WKLV�VKRS�DQG�KDYH�VLQFH�EHFRPH�D�UHJXODU�FXVWRPHUߞ�

6RFUDWHV�� ��ZDV�RQH�RIߞ�WKH�JDGIO\�RI�$WKHQVߝ WKH�JUHDWHVW�SKLORVRSKHUV� WKH
ZRUOG� KDV� HYHU� NQRZQ�� +H� GLG� VRPHWKLQJ� WKDW� RQO\� D� KDQGIXO� RI� PHQ� LQ� DOO
KLVWRU\� KDYH� EHHQ� DEOH� WR� GR�� KH� VKDUSO\� FKDQJHG� WKH�ZKROH� FRXUVH� RI� KXPDQ
WKRXJKW��DQG�QRZ��WZHQW\�IRXU�FHQWXULHV�DIWHU�KLV�GHDWK��KH�LV�KRQRXUHG�DV�RQH�RI
WKH�ZLVHVW�SHUVXDGHUV�ZKR�HYHU�LQIOXHQFHG�WKLV�ZUDQJOLQJ�ZRUOG�

+LV�PHWKRG"�'LG�KH�WHOO�SHRSOH�WKH\�ZHUH�ZURQJ"�2K��QR��QRW�6RFUDWHV��+H
ZDV� IDU� WRR� DGURLW� IRU� WKDW�� +LV� ZKROH� WHFKQLTXH�� QRZ� FDOOHG� WKH� 6RFUDWLFߝ
PHWKRGߞ��ZDV�EDVHG�XSRQ�JHWWLQJ�Dߝ�\HV��\HVߞ�UHVSRQVH��+H�DVNHG�TXHVWLRQV�ZLWK
ZKLFK� KLV� RSSRQHQW� ZRXOG� KDYH� WR� DJUHH�� +H� NHSW� RQ�ZLQQLQJ� RQH� DGPLVVLRQ
DIWHU�DQRWKHU�XQWLO�KH�KDG�DQ�DUPIXO�RI�\HVHV��+H�NHSW�RQ�DVNLQJ�TXHVWLRQV�XQWLO
ILQDOO\��DOPRVW�ZLWKRXW�UHDOLVLQJ�LW��KLV�RSSRQHQWV�IRXQG�WKHPVHOYHV�HPEUDFLQJ�D
FRQFOXVLRQ�WKH\�ZRXOG�KDYH�ELWWHUO\�GHQLHG�D�IHZ�PLQXWHV�SUHYLRXVO\�

7KH� QH[W� WLPH� ZH� DUH� WHPSWHG� WR� WHOO� VRPHRQH� KH� RU� VKH� LV� ZURQJ�� OHWߞV
UHPHPEHU�ROG�6RFUDWHV�DQG�DVN�D�JHQWOH�TXHVWLRQߙ��D�TXHVWLRQ� WKDW�ZLOO�JHW� WKH
��UHVSRQVHߞHV��\HV\ߝ

7KH� &KLQHVH� KDYH� D� SURYHUE� SUHJQDQW� ZLWK� WKH� DJH�ROG� ZLVGRP� RI� WKH
2ULHQW�ߞ�H�ZKR�WUHDGV�VRIWO\�JRHV�IDU+ߝ�

7KH\�KDYH�VSHQW�ILYH�WKRXVDQG�\HDUV�VWXG\LQJ�KXPDQ�QDWXUH��WKRVH�FXOWXUHG
&KLQHVH��DQG�WKH\�KDYH�JDUQHUHG�D�ORW�RI�SHUVSLFDFLW\�H�ZKR�WUHDGV�VRIWO\�JRHV+ߝ�
IDUߞ�

35,1&,3/(��



*HW�WKH�RWKHU�SHUVRQ�VD\LQJߝ�\HV��\HVߞ�LPPHGLDWHO\�

���+DUU\�$��2YHUVWUHHW��,QIOXHQFLQJ�+XPDQ�%HKDYLRU��1HZ�<RUN��1RUWRQ��������



0267�3(23/(�75<,1*�WR�ZLQ�RWKHUV�WR�WKHLU�ZD\�RI�WKLQNLQJ�GR�WRR�PXFK�WDONLQJ
WKHPVHOYHV�� /HW� WKH� RWKHU� SHRSOH� WDON� WKHPVHOYHV� RXW�� 7KH\� NQRZ�PRUH� DERXW
WKHLU�EXVLQHVV�DQG�SUREOHPV� WKDQ�\RX�GR��6R�DVN� WKHP�TXHVWLRQV��/HW� WKHP�WHOO
\RX�D�IHZ�WKLQJV�

,I�\RX�GLVDJUHH�ZLWK�WKHP�\RX�PD\�EH�WHPSWHG�WR�LQWHUUXSW��%XW�GRQߞW��,W�LV
GDQJHURXV��7KH\�ZRQߞW�SD\�DWWHQWLRQ�WR�\RX�ZKLOH�WKH\�VWLOO�KDYH�D�ORW�RI�LGHDV�RI
WKHLU�RZQ�FU\LQJ�IRU�H[SUHVVLRQ��6R�OLVWHQ�SDWLHQWO\�DQG�ZLWK�DQ�RSHQ�PLQG��%H
VLQFHUH�DERXW�LW��(QFRXUDJH�WKHP�WR�H[SUHVV�WKHLU�LGHDV�IXOO\�

'RHV� WKLV� SROLF\� SD\� LQ� EXVLQHVV"� /HWߞV� VHH�� +HUH� LV� WKH� VWRU\� RI� D� VDOHV
UHSUHVHQWDWLYH�ZKR�ZDV�IRUFHG�WR�WU\�LW�

2QH� RI� WKH� ODUJHVW� DXWRPRELOH� PDQXIDFWXUHUV� LQ� WKH� 8QLWHG� 6WDWHV� ZDV
QHJRWLDWLQJ� IRU� D� \HDUߞV� UHTXLUHPHQWV� RI� XSKROVWHU\� IDEULFV�� 7KUHH� LPSRUWDQW
PDQXIDFWXUHUV� KDG� ZRUNHG� XS� IDEULFV� LQ� VDPSOH� ERGLHV�� 7KHVH� KDG� DOO� EHHQ
LQVSHFWHG�E\�WKH�H[HFXWLYHV�RI�WKH�PRWRU�FRPSDQ\��DQG�QRWLFH�KDG�EHHQ�VHQW�WR
HDFK� PDQXIDFWXUHU� VD\LQJ� WKDW�� RQ� D� FHUWDLQ� GD\�� D� UHSUHVHQWDWLYH� IURP� HDFK
VXSSOLHU�ZRXOG�EH�JLYHQ�DQ�RSSRUWXQLW\�WR�PDNH�D�ILQDO�SOHD�IRU�WKH�FRQWUDFW�

*�%�5���D�UHSUHVHQWDWLYH�RI�RQH�PDQXIDFWXUHU��DUULYHG�LQ�WRZQ�ZLWK�D�VHYHUH
DWWDFN� RI� ODU\QJLWLV�� �KHQ:ߝ LW� FDPH� P\� WXUQ� WR� PHHW� WKH� H[HFXWLYHV� LQ
FRQIHUHQFH�0ߞ�U��5ߙ��VDLG�DV�KH�UHODWHG�WKH�VWRU\�EHIRUH�RQH�RI�P\�FODVVHVߝ��,�KDG
ORVW� P\� YRLFH�� ,� FRXOG� KDUGO\� ZKLVSHU�� ,� ZDV� XVKHUHG� LQWR� D� URRP� DQG� IRXQG
P\VHOI�IDFH�WR�IDFH�ZLWK�WKH�WH[WLOH�HQJLQHHU��WKH�SXUFKDVLQJ�DJHQW��WKH�GLUHFWRU�RI
VDOHV�DQG�WKH�SUHVLGHQW�RI�WKH�FRPSDQ\��,�VWRRG�XS�DQG�PDGH�D�YDOLDQW�HIIRUW� WR
VSHDN��EXW�,�FRXOGQߞW�GR�DQ\WKLQJ�PRUH�WKDQ�VTXHDN�

�\7KHߝ ZHUH� DOO� VHDWHG� DURXQG� D� WDEOH�� VR� ,� ZURWH� RQ� D� SDG� RI� SDSHU�
ߢ�HQWOHPHQ��,�KDYH�ORVW�P\�YRLFH��,�DP�VSHHFKOHVV*ߡ

�OO�GRߞ,ߡߝ WKH� WDONLQJ�IRU�\RXߢ�� WKH�SUHVLGHQW�VDLG��+H�GLG��+H�H[KLELWHG�P\
VDPSOHV�DQG�SUDLVHG�WKHLU�JRRG�SRLQWV��$�OLYHO\�GLVFXVVLRQ�DURVH�DERXW�WKH�PHULWV
RI�P\�JRRGV��$QG�WKH�SUHVLGHQW��VLQFH�KH�ZDV�WDONLQJ�IRU�PH��WRRN�WKH�SRVLWLRQ�,
ZRXOG�KDYH�KDG�GXULQJ�WKH�GLVFXVVLRQ��0\�VROH�SDUWLFLSDWLRQ�FRQVLVWHG�RI�VPLOHV�
QRGV�DQG�D�IHZ�JHVWXUHV�

�V�D$ߝ UHVXOW�RI� WKLV�XQLTXH�FRQIHUHQFH�� ,�ZDV�DZDUGHG� WKH�FRQWUDFW��ZKLFK



FDOOHG�IRU�RYHU�KDOI�D�PLOOLRQ�\DUGV�RI�XSKROVWHU\�IDEULFV�DW�DQ�DJJUHJDWH�YDOXH�RI
��WKH�ELJJHVW�RUGHU�,�KDG�HYHU�UHFHLYHGߙ�����������

,�W�ORVW�P\�YRLFH��EHFDXVHߞ�NQRZ�,�ZRXOG�KDYH�ORVW�WKH�FRQWUDFW�LI�,�KDGQ,ߝ
KDG�WKH�ZURQJ�LGHD�DERXW�WKH�ZKROH�SURSRVLWLRQ��,�GLVFRYHUHG��TXLWH�E\�DFFLGHQW�
KRZ�ULFKO\�LW�VRPHWLPHV�SD\V�WR�OHW�WKH�RWKHU�SHUVRQ�GR�WKH�WDONLQJߞ�

/HWWLQJ�WKH�RWKHU�SHUVRQ�GR�WKH�WDONLQJ�KHOSV�LQ�IDPLO\�VLWXDWLRQV�DV�ZHOO�DV
LQ� EXVLQHVV�� %DUEDUD� :LOVRQߞV� UHODWLRQVKLS� ZLWK� KHU� GDXJKWHU�� /DXULH�� ZDV
GHWHULRUDWLQJ�UDSLGO\��/DXULH��ZKR�KDG�EHHQ�D�TXLHW��FRPSODFHQW�FKLOG��KDG�JURZQ
LQWR�DQ�XQFRRSHUDWLYH��VRPHWLPHV�EHOOLJHUHQW�WHHQDJHU��0UV��:LOVRQ�OHFWXUHG�KHU�
WKUHDWHQHG�KHU�DQG�SXQLVKHG�KHU��EXW�DOO�WR�QR�DYDLO�

�MXVW�JDYH�XS��/DXULH�KDG,ߝ���0UV��:LOVRQ�WROG�RQH�RI�RXU�FODVVHVߞ�\2QH�GDߝ
GLVREH\HG� PH� DQG� KDG� OHIW� WKH� KRXVH� WR� YLVLW� KHU� JLUO� IULHQG� EHIRUH� VKH� KDG
FRPSOHWHG�KHU�FKRUHV��:KHQ�VKH� UHWXUQHG� ,�ZDV�DERXW� WR� VFUHDP�DW�KHU� IRU� WKH
WHQ�WKRXVDQGWK�WLPH��EXW�,�MXVW�GLGQߞW�KDYH�WKH�VWUHQJWK�WR�GR�LW��,�MXVW�ORRNHG�DW
KHU�DQG�VDLG�VDGO\ߡ��:K\��/DXULH��:K\"ߢ

R�\RX�UHDOO\�ZDQW'ߡ��DXULH�QRWHG�P\�FRQGLWLRQ�DQG�LQ�D�FDOP�YRLFH�DVNHG/ߝ
WR�NQRZ"ߢ� ,�QRGGHG�DQG�/DXULH� WROG�PH�� ILUVW�KHVLWDQWO\�� DQG� WKHQ� LW� DOO� IORZHG
RXW��,�KDG�QHYHU�OLVWHQHG�WR�KHU��,�ZDV�DOZD\V�WHOOLQJ�KHU�WR�GR�WKLV�RU�WKDW��:KHQ
VKH� ZDQWHG� WR� WHOO� PH� KHU� WKRXJKWV�� IHHOLQJV�� LGHDV�� ,� LQWHUUXSWHG� ZLWK� PRUH
RUGHUV��,�EHJDQ�WR�UHDOLVH� WKDW�VKH�QHHGHG�PHߙ��QRW�DV�D�ERVV\�PRWKHU��EXW�DV�D
FRQILGDQWH��DQ�RXWOHW�IRU�DOO�KHU�FRQIXVLRQ�DERXW�JURZLQJ�XS��$QG�DOO�,�KDG�EHHQ
GRLQJ�ZDV�WDONLQJ�ZKHQ�,�VKRXOG�KDYH�EHHQ�OLVWHQLQJ��,�QHYHU�KHDUG�KHU�

URP�WKDW�WLPH�RQ�,�OHW�KHU�GR�DOO�WKH�WDONLQJ�VKH�ZDQWHG��6KH�WHOOV�PH�ZKDW(ߝ
LV�RQ�KHU�PLQG��DQG�RXU�UHODWLRQVKLS�KDV�LPSURYHG�LPPHDVXUDEO\��6KH�LV�DJDLQ�D
FRRSHUDWLYH�SHUVRQߞ�

$� ODUJH� DGYHUWLVHPHQW� DSSHDUHG� RQ� WKH� ILQDQFLDO� SDJH� RI� D� 1HZ� <RUN
QHZVSDSHU�FDOOLQJ� IRU�D�SHUVRQ�ZLWK�XQXVXDO�DELOLW\�DQG�H[SHULHQFH��&KDUOHV�7�
&XEHOOLV�DQVZHUHG�WKH�DGYHUWLVHPHQW��VHQGLQJ�KLV�UHSO\�WR�D�ER[�QXPEHU��$�IHZ
GD\V�ODWHU��KH�ZDV�LQYLWHG�E\�OHWWHU�WR�FDOO�IRU�DQ�LQWHUYLHZ��%HIRUH�KH�FDOOHG��KH
VSHQW�KRXUV�LQ�:DOO�6WUHHW�ILQGLQJ�RXW�HYHU\WKLQJ�SRVVLEOH�DERXW�WKH�SHUVRQ�ZKR
KDG� IRXQGHG� WKH� EXVLQHVV�� 'XULQJ� WKH� LQWHUYLHZ�� KH� UHPDUNHG�� �,ߝ VKRXOG� EH
PLJKW\�SURXG� WR�EH�DVVRFLDWHG�ZLWK�DQ�RUJDQLVDWLRQ�ZLWK�D� UHFRUG� OLNH�\RXUV�� ,
XQGHUVWDQG�\RX�VWDUWHG� WZHQW\�HLJKW�\HDUV�DJR�ZLWK�QRWKLQJ�EXW�GHVN�URRP�DQG
RQH�VWHQRJUDSKHU��,V�WKDW�WUXH"ߞ

$OPRVW�HYHU\�VXFFHVVIXO�SHUVRQ�OLNHV�WR�UHPLQLVFH�DERXW�KLV�HDUO\�VWUXJJOHV�
7KLV�PDQ�ZDV�QR�H[FHSWLRQ��+H�WDONHG�IRU�D�ORQJ�WLPH�DERXW�KRZ�KH�KDG�VWDUWHG
ZLWK� ����� LQ� FDVK� DQG� DQ� RULJLQDO� LGHD�� +H� WROG� KRZ� KH� KDG� IRXJKW� DJDLQVW
GLVFRXUDJHPHQW� DQG� EDWWOHG� DJDLQVW� ULGLFXOH�� ZRUNLQJ� 6XQGD\V� DQG� KROLGD\V�
WZHOYH�WR�VL[WHHQ�KRXUV�D�GD\��KRZ�KH�KDG�ILQDOO\�ZRQ�DJDLQVW�DOO�RGGV�XQWLO�QRZ



WKH� PRVW� LPSRUWDQW� H[HFXWLYHV� RQ� :DOO� 6WUHHW� ZHUH� FRPLQJ� WR� KLP� IRU
LQIRUPDWLRQ�DQG�JXLGDQFH��+H�ZDV�SURXG�RI�VXFK�D�UHFRUG��+H�KDG�D�ULJKW�WR�EH�
DQG�KH�KDG�D�VSOHQGLG�WLPH�WHOOLQJ�DERXW�LW��)LQDOO\��KH�TXHVWLRQHG�0U��&XEHOOLV
EULHIO\�DERXW�KLV�H[SHULHQFH��WKHQ�FDOOHG�LQ�RQH�RI�KLV�YLFH�SUHVLGHQWV�DQG�VDLG�,ߝ�
WKLQN�WKLV�LV�WKH�SHUVRQ�ZH�DUH�ORRNLQJ�IRUߞ�

0U��&XEHOOLV�KDG�WDNHQ�WKH�WURXEOH�WR�ILQG�RXW�DERXW�WKH�DFFRPSOLVKPHQWV�RI
KLV� SURVSHFWLYH� HPSOR\HU�� +H� VKRZHG� DQ� LQWHUHVW� LQ� WKH� RWKHU� SHUVRQ� DQG� KLV
SUREOHPV��+H�HQFRXUDJHG�WKH�RWKHU�SHUVRQ�WR�GR�PRVW�RI�WKH�WDONLQJߙ��DQG�PDGH
D�IDYRXUDEOH�LPSUHVVLRQ�

5R\�*��%UDGOH\�RI�6DFUDPHQWR��&DOLIRUQLD�� KDG� WKH�RSSRVLWH� SUREOHP��+H
OLVWHQHG� DV� D� JRRG� SURVSHFW� IRU� D� VDOHV� SRVLWLRQ� WDONHG� KLPVHOI� LQWR� D� MRE�ZLWK
%UDGOH\ߞV�ILUP��5R\�UHSRUWHG�

�HLQJ%ߝ D� VPDOO� EURNHUDJH� ILUP�� ZH� KDG� QR� IULQJH� EHQHILWV�� VXFK� DV
KRVSLWDOLVDWLRQ�� PHGLFDO� LQVXUDQFH� DQG� SHQVLRQV�� (YHU\� UHSUHVHQWDWLYH� LV� DQ
LQGHSHQGHQW� DJHQW�� :H� GRQߞW� HYHQ� SURYLGH� OHDGV� IRU� SURVSHFWV�� DV� ZH� FDQQRW
DGYHUWLVH�IRU�WKHP�DV�RXU�ODUJHU�FRPSHWLWRUV�GR�

5LFKDUG�3U\RU�KDG�WKH�W\SH�RI�H[SHULHQFH�ZH�ZDQWHG�IRU�WKLV�SRVLWLRQ��DQGߝ
KH�ZDV� LQWHUYLHZHG� ILUVW�E\�P\�DVVLVWDQW��ZKR� WROG�KLP�DERXW�DOO� WKH�QHJDWLYHV
UHODWHG�WR�WKLV�MRE��+H�VHHPHG�VOLJKWO\�GLVFRXUDJHG�ZKHQ�KH�FDPH�LQWR�P\�RIILFH�
,�PHQWLRQHG�WKH�RQH�EHQHILW�RI�EHLQJ�DVVRFLDWHG�ZLWK�P\�ILUP�� WKDW�RI�EHLQJ�DQ
LQGHSHQGHQW�FRQWUDFWRU�DQG�WKHUHIRUH�YLUWXDOO\�EHLQJ�VHOI�HPSOR\HG�

V�KH�WDONHG�DERXW�WKHVH�DGYDQWDJHV�WR�PH��KH�WDONHG�KLPVHOI�RXW�RI�HDFK$ߝ
QHJDWLYH� WKRXJKW� KH� KDG� ZKHQ� KH� FDPH� LQ� IRU� WKH� LQWHUYLHZ�� 6HYHUDO� WLPHV� LW
VHHPHG�DV�WKRXJK�KH�ZDV�KDOI�WDONLQJ�WR�KLPVHOI�DV�KH�ZDV�WKLQNLQJ�WKURXJK�HDFK
WKRXJKW��$W�WLPHV�,�ZDV�WHPSWHG�WR�DGG�WR�KLV�WKRXJKWV��KRZHYHU��DV�WKH�LQWHUYLHZ
FDPH�WR�D�FORVH�,� IHOW�KH�KDG�FRQYLQFHG�KLPVHOI�YHU\�PXFK�RQ�KLV�RZQ�WKDW�KH
ZRXOG�OLNH�WR�ZRUN�IRU�P\�ILUP�

HFDXVH�,�KDG�EHHQ�D�JRRG�OLVWHQHU�DQG�OHW�'LFN�GR�PRVW�RI�WKH�WDONLQJ��KH%ߝ
ZDV� DEOH� WR� ZHLJK� ERWK� VLGHV� IDLUO\� LQ� KLV� PLQG�� DQG� KH� FDPH� WR� WKH� SRVLWLYH
FRQFOXVLRQ��ZKLFK�ZDV�D�FKDOOHQJH�KH�FUHDWHG�IRU�KLPVHOI��:H�KLUHG�KLP�DQG�KH
KDV�EHHQ�DQ�RXWVWDQGLQJ�UHSUHVHQWDWLYH�IRU�RXU�ILUPߞ�

(YHQ� RXU� IULHQGV� ZRXOG�PXFK� UDWKHU� WDON� WR� XV� DERXW� WKHLU� DFKLHYHPHQWV
WKDQ�OLVWHQ�WR�XV�ERDVW�DERXW�RXUV�

/D� 5RFKHIRXFDXOG�� WKH� )UHQFK� SKLORVRSKHU�� VDLG�� �I,ߝ \RX� ZDQW� HQHPLHV�
H[FHO�\RXU�IULHQGV��EXW�LI�\RX�ZDQW�IULHQGV��OHW�\RXU�IULHQGV�H[FHO�\RXߞ�

:K\�LV� WKDW� WUXH"�%HFDXVH�ZKHQ�RXU�IULHQGV�H[FHO�XV�� WKH\�IHHO� LPSRUWDQW�
EXW�ZKHQ�ZH�H[FHO�WKHP��WKH\ߙ��RU�DW�OHDVW�VRPH�RI�WKHPߙ��ZLOO�IHHO�LQIHULRU�DQG
HQYLRXV�

%\� IDU� WKH� EHVW�OLNHG� SODFHPHQW� FRXQVHOORU� LQ� WKH� 0LGWRZQ� 3HUVRQQHO



$JHQF\�LQ�1HZ�<RUN�&LW\�ZDV�+HQULHWWD�*ߙ�� ��,W�KDGQߞW�DOZD\V�EHHQ�WKDW�ZD\�
'XULQJ�WKH�ILUVW�IHZ�PRQWKV�RI�KHU�DVVRFLDWLRQ�ZLWK�WKH�DJHQF\��+HQULHWWD�GLGQߞW
KDYH�D�VLQJOH�IULHQG�DPRQJ�KHU�FROOHDJXHV��:K\"�%HFDXVH�HYHU\�GD\�VKH�ZRXOG
EUDJ�DERXW�WKH�SODFHPHQWV�VKH�KDG�PDGH��WKH�QHZ�DFFRXQWV�VKH�KDG�RSHQHG��DQG
DQ\WKLQJ�HOVH�VKH�KDG�DFFRPSOLVKHG�

�HQULHWWD�WROG�RQH�RI�RXU�FODVVHV+�ߞ��ZDV�JRRG�DW�P\�ZRUN�DQG�SURXG�RI�LW,ߝ
�XW�LQVWHDG�RI�P\�FROOHDJXHV�VKDULQJ�P\�WULXPSKV��WKH\�VHHPHG�WR�UHVHQW�WKHP%ߝ
,�ZDQWHG� WR� EH� OLNHG� E\� WKHVH� SHRSOH�� ,� UHDOO\�ZDQWHG� WKHP� WR� EH�P\� IULHQGV�
$IWHU� OLVWHQLQJ�WR�VRPH�RI� WKH�VXJJHVWLRQV�PDGH�LQ� WKLV�FRXUVH��,�VWDUWHG�WR� WDON
DERXW�P\VHOI�OHVV�DQG�OLVWHQ�PRUH�WR�P\�DVVRFLDWHV��7KH\�DOVR�KDG�WKLQJV�WR�ERDVW
DERXW�DQG�ZHUH�PRUH�H[FLWHG�DERXW�WHOOLQJ�PH�DERXW�WKHLU�DFFRPSOLVKPHQWV�WKDQ
DERXW� OLVWHQLQJ� WR�P\� ERDVWLQJ��1RZ��ZKHQ�ZH� KDYH� VRPH� WLPH� WR� FKDW�� ,� DVN
WKHP� WR� VKDUH� WKHLU� MR\V�ZLWK�PH�� DQG� ,� RQO\�PHQWLRQ�P\� DFKLHYHPHQWV�ZKHQ
WKH\�DVNߞ�

35,1&,3/(��



/HW�WKH�RWKHU�SHUVRQ�GR�D�JUHDW�GHDO�RI�WKH�WDONLQJ�



�PXFK�PRUH�IDLWK�LQ�LGHDV�WKDW�\RX�GLVFRYHU�IRU�\RXUVHOI�WKDQ�LQ)$9+�28>�7ߞ21'
LGHDV�WKDW�DUH�KDQGHG�WR�\RX�RQ�D�VLOYHU�SODWWHU"�,I�VR��LVQߞW�LW�EDG�MXGJHPHQW�WR
WU\�WR�UDP�\RXU�RSLQLRQV�GRZQ�WKH�WKURDWV�RI�RWKHU�SHRSOH"�,VQߞW�LW�ZLVHU�WR�PDNH
VXJJHVWLRQVߙ��DQG�OHW�WKH�RWKHU�SHUVRQ�WKLQN�RXW�WKH�FRQFOXVLRQ"

$GROSK� 6HOW]� RI� 3KLODGHOSKLD�� VDOHV�PDQDJHU� LQ� DQ� DXWRPRELOH� VKRZURRP
DQG�D�VWXGHQW�LQ�RQH�RI�P\�FRXUVHV��VXGGHQO\�IRXQG�KLPVHOI�FRQIURQWHG�ZLWK�WKH
QHFHVVLW\�RI� LQMHFWLQJ�HQWKXVLDVP�LQWR�D�GLVFRXUDJHG�DQG�GLVRUJDQLVHG�JURXS�RI
DXWRPRELOH�VDOHVSHRSOH��&DOOLQJ�D�VDOHV�PHHWLQJ��KH�XUJHG�KLV�SHRSOH�WR�WHOO�KLP
H[DFWO\�ZKDW�WKH\�H[SHFWHG�IURP�KLP��$V�WKH\�WDONHG��KH�ZURWH�WKHLU�LGHDV�RQ�WKH
EODFNERDUG��+H�WKHQ�VDLG��OO�JLYH�\RX�DOO�WKHVH�TXDOLWLHV�\RX�H[SHFW�IURP�PHߞ,ߝ�
1RZ�,�ZDQW�\RX�WR�WHOO�PH�ZKDW�,�KDYH�D�ULJKW�WR�H[SHFW�IURP�\RX�7ߞ�KH�UHSOLHV
FDPH� TXLFN� DQG� IDVW�� OR\DOW\�� KRQHVW\�� LQLWLDWLYH�� RSWLPLVP�� WHDPZRUN�� HLJKW
KRXUV�D�GD\�RI�HQWKXVLDVWLF�ZRUN��7KH�PHHWLQJ�HQGHG�ZLWK�D�QHZ�FRXUDJH��D�QHZ
LQVSLUDWLRQߙ��RQH�VDOHVSHUVRQ�YROXQWHHUHG�WR�ZRUN�IRXUWHHQ�KRXUV�D�GD\ߙ��DQG�0U�
6HOW]�UHSRUWHG�WR�PH�WKDW�WKH�LQFUHDVH�RI�VDOHV�ZDV�SKHQRPHQDO�

DQGߝ��[�VDLG�0U��6HOWߞ�7KH�SHRSOH�KDG�PDGH�D�VRUW�RI�PRUDO�EDUJDLQ�ZLWK�PHߝ
DV�ORQJ�DV�,�OLYHG�XS�WR�P\�SDUW�LQ�LW��WKH\�ZHUH�GHWHUPLQHG�WR�OLYH�XS�WR�WKHLUV�
&RQVXOWLQJ�WKHP�DERXW�WKHLU�ZLVKHV�DQG�GHVLUHV�ZDV�MXVW�WKH�VKRW�LQ�WKH�DUP�WKH\
QHHGHGߞ�

1R�RQH�OLNHV�WR�IHHO�WKDW�KH�RU�VKH�LV�EHLQJ�VROG�VRPHWKLQJ�RU�WROG�WR�GR�D
WKLQJ��:H�PXFK�SUHIHU�WR�IHHO�WKDW�ZH�DUH�EX\LQJ�RI�RXU�RZQ�DFFRUG�RU�DFWLQJ�RQ
RXU� RZQ� LGHDV�� :H� OLNH� WR� EH� FRQVXOWHG� DERXW� RXU� ZLVKHV�� RXU� ZDQWV�� RXU
WKRXJKWV�

7DNH�WKH�FDVH�RI�(XJHQH�:HVVRQ��+H�ORVW�FRXQWOHVV�WKRXVDQGV�RI�GROODUV�LQ
FRPPLVVLRQV�EHIRUH�KH�OHDUQHG�WKLV�WUXWK��0U��:HVVRQ�VROG�VNHWFKHV�IRU�D�VWXGLR
WKDW�FUHDWHG�GHVLJQV�IRU�VW\OLVWV�DQG�WH[WLOH�PDQXIDFWXUHUV��0U��:HVVRQ�KDG�FDOOHG
RQ�RQH�RI� WKH� OHDGLQJ� VW\OLVWV� LQ�1HZ�<RUN�RQFH�D�ZHHN�� HYHU\�ZHHN� IRU� WKUHH
\HDUVߝ��+H�QHYHU�UHIXVHG�WR�VHH�PHߞ��VDLG�0U��:HVVRQߝ��EXW�KH�QHYHU�ERXJKW��+H
DOZD\V� ORRNHG�RYHU�P\� VNHWFKHV� YHU\� FDUHIXOO\� DQG� WKHQ� VDLG�� ��1R��:HVVRQߡ ,
JXHVV�ZH�GRQߞW�JHW�WRJHWKHU�WRGD\ߞߢ�

$IWHU� ���� IDLOXUHV�� :HVVRQ� UHDOLVHG� KH� PXVW� EH� LQ� D� PHQWDO� UXW�� VR� KH
UHVROYHG� WR� GHYRWH� RQH� HYHQLQJ� D� ZHHN� WR� WKH� VWXG\� RI� LQIOXHQFLQJ� KXPDQ



EHKDYLRXU��WR�KHOS�KLP�GHYHORS�QHZ�LGHDV�DQG�JHQHUDWH�QHZ�HQWKXVLDVP�
+H� GHFLGHG� RQ� WKLV� QHZ� DSSURDFK�� :LWK� KDOI� D� GR]HQ� XQILQLVKHG� DUWLVWVߞ

VNHWFKHV�XQGHU�KLV�DUP��KH�UXVKHG�RYHU�WR�WKH�EX\HUߞV�RIILFHߝ��,�ZDQW�\RX�WR�GR
PH�D� OLWWOH� IDYRXU�� LI� \RX�ZLOOߞ�� KH� VDLG�� �HUH+ߝ DUH� VRPH�XQFRPSOHWHG� VNHWFKHV�
:RQߞW�\RX�SOHDVH�WHOO�PH�KRZ�ZH�FRXOG�ILQLVK�WKHP�XS�LQ�VXFK�D�ZD\�WKDW�\RX
FRXOG�XVH�WKHP"ߞ

7KH� EX\HU� ORRNHG� DW� WKH� VNHWFKHV� IRU� D� ZKLOH� ZLWKRXW� XWWHULQJ� D� ZRUG�
)LQDOO\�KH� VDLG�� �HDYH/ߝ WKHVH�ZLWK�PH� IRU� D� IHZ�GD\V��:HVVRQ�� DQG� WKHQ�FRPH
EDFN�DQG�VHH�PHߞ�

:HVVRQ� UHWXUQHG� WKUHH� GD\V� ODWHU�� JRW� KLV� VXJJHVWLRQV�� WRRN� WKH� VNHWFKHV
EDFN� WR� WKH� VWXGLR� DQG� KDG� WKHP� ILQLVKHG� DFFRUGLQJ� WR� WKH� EX\HUߞV� LGHDV�� 7KH
UHVXOW"�$OO�DFFHSWHG�

$IWHU� WKDW�� WKLV� EX\HU� RUGHUHG� VFRUHV� RI� RWKHU� VNHWFKHV� IURP�:HVVRQ�� DOO
GUDZQ�DFFRUGLQJ�WR�WKH�EX\HUߞV�LGHDVߝ��,�UHDOLVHG�ZK\�,�KDG�IDLOHG�IRU�\HDUV�WR�VHOO
KLPߞ��VDLG�0U��:HVVRQߝ��,�KDG�XUJHG�KLP�WR�EX\�ZKDW�,�WKRXJKW�KH�RXJKW�WR�KDYH�
7KHQ�,�FKDQJHG�P\�DSSURDFK�FRPSOHWHO\��,�XUJHG�KLP�WR�JLYH�PH�KLV�LGHDV��7KLV
PDGH�KLP�IHHO�WKDW�KH�ZDV�FUHDWLQJ�WKH�GHVLJQV��$QG�KH�ZDV��,�GLGQߞW�KDYH�WR�VHOO
KLP��+H�ERXJKWߞ�

/HWWLQJ�WKH�RWKHU�SHUVRQ�IHHO� WKDW� WKH� LGHD� LV�KLV�RU�KHUV�QRW�RQO\�ZRUNV� LQ
EXVLQHVV� DQG� SROLWLFV�� LW�ZRUNV� LQ� IDPLO\� OLIH� DV�ZHOO�� 3DXO�0��'DYLV� RI�7XOVD�
2NODKRPD��WROG�KLV�FODVV�KRZ�KH�DSSOLHG�WKLV�SULQFLSOH�

�IDPLO\�DQG�,�HQMR\HG�RQH�RI�WKH�PRVW�LQWHUHVWLQJ�VLJKWVHHLQJ�YDFDWLRQ\0ߝ
WULSV�ZH�KDYH�HYHU�WDNHQ��,�KDG�ORQJ�GUHDPHG�RI�YLVLWLQJ�VXFK�KLVWRULF�VLWHV�DV�WKH
&LYLO�:DU�EDWWOHILHOG�LQ�*HWW\VEXUJ��,QGHSHQGHQFH�+DOO�LQ�3KLODGHOSKLD��DQG�RXU
QDWLRQߞV� FDSLWDO�� 9DOOH\� )RUJH�� -DPHVWRZQ� DQG� WKH� UHVWRUHG� FRORQLDO� YLOODJH� RI
:LOOLDPVEXUJ�ZHUH�KLJK�RQ�WKH�OLVW�RI�WKLQJV�,�ZDQWHG�WR�VHH�

�Q�0DUFK�P\�ZLIH��1DQF\��PHQWLRQHG,ߝ WKDW� VKH�KDG� LGHDV� IRU�RXU� VXPPHU
YDFDWLRQ�ZKLFK�LQFOXGHG�D�WRXU�RI�WKH�ZHVWHUQ�VWDWHV��YLVLWLQJ�SRLQWV�RI�LQWHUHVW�LQ
1HZ�0H[LFR��$UL]RQD��&DOLIRUQLD�DQG�1HYDGD��6KH�KDG�ZDQWHG�WR�PDNH�WKLV�WULS
IRU�VHYHUDO�\HDUV��%XW�ZH�FRXOGQߞW�REYLRXVO\�PDNH�ERWK�WULSV�

2XU�GDXJKWHU��$QQH��KDG�MXVW�FRPSOHWHG�D�FRXUVH�LQ�8�6��KLVWRU\�LQ�MXQLRUߝ
KLJK� VFKRRO� DQG�KDG�EHFRPH�YHU\� LQWHUHVWHG� LQ� WKH� HYHQWV� WKDW� KDG� VKDSHG�RXU
FRXQWU\ߞV� JURZWK�� ,� DVNHG� KHU� KRZ� VKH� ZRXOG� OLNH� WR� YLVLW� WKH� SODFHV� VKH� KDG
OHDUQHG�DERXW�RQ�RXU�QH[W�YDFDWLRQ��6KH�VDLG�VKH�ZRXOG�ORYH�WR�

�7ZRߝ HYHQLQJV� ODWHU� DV�ZH� VDW� DURXQG� WKH� GLQQHU� WDEOH��1DQF\� DQQRXQFHG
WKDW�LI�ZH�DOO�DJUHHG��WKH�VXPPHUߞV�YDFDWLRQ�ZRXOG�EH�WR�WKH�HDVWHUQ�VWDWHV��WKDW�LW
ZRXOG�EH�D�JUHDW�WULS�IRU�$QQH�DQG�WKULOOLQJ�IRU�DOO�RI�XV��:H�DOO�FRQFXUUHGߞ�

7KLV� VDPH� SV\FKRORJ\� ZDV� XVHG� E\� DQ� ;�UD\� PDQXIDFWXUHU� WR� VHOO� KLV
HTXLSPHQW�WR�RQH�RI�WKH�ODUJHVW�KRVSLWDOV�LQ�%URRNO\Q��7KLV�KRVSLWDO�ZDV�EXLOGLQJ



DQ� DGGLWLRQ� DQG� SUHSDULQJ� WR� HTXLS� LW� ZLWK� WKH� ILQHVW� ;�UD\� GHSDUWPHQW� LQ
$PHULFD�� 'U�� /� �ߙ �� ZKR� ZDV� LQ� FKDUJH� RI� WKH� ;�UD\� GHSDUWPHQW�� ZDV
RYHUZKHOPHG� ZLWK� VDOHV� UHSUHVHQWDWLYHV�� HDFK� FDUROLQJ� WKH� SUDLVHV� RI� KLV� RZQ
FRPSDQ\ߞV�HTXLSPHQW�

2QH� PDQXIDFWXUHU�� KRZHYHU�� ZDV� PRUH� VNLOIXO�� +H� NQHZ� IDU� PRUH� DERXW
KDQGOLQJ�KXPDQ�QDWXUH�WKDQ�WKH�RWKHUV�GLG��+H�ZURWH�D�OHWWHU�VRPHWKLQJ�OLNH�WKLV�

2XU�IDFWRU\�KDV�UHFHQWO\�FRPSOHWHG�D�QHZ�OLQH�RI�;�UD\�HTXLSPHQW�
7KH�ILUVW�VKLSPHQW�RI�WKHVH�PDFKLQHV�KDV�MXVW�DUULYHG�DW�RXU�RIILFH�
7KH\� DUH� QRW� SHUIHFW�� :H� NQRZ� WKDW�� DQG� ZH� ZDQW� WR� LPSURYH
WKHP�� 6R�ZH� VKRXOG� EH� GHHSO\� REOLJDWHG� WR� \RX� LI� \RX� FRXOG� ILQG
WLPH�WR�ORRN�WKHP�RYHU�DQG�JLYH�XV�\RXU�LGHDV�DERXW�KRZ�WKH\�FDQ
EH� PDGH� PRUH� VHUYLFHDEOH� WR� \RXU� SURIHVVLRQ�� .QRZLQJ� KRZ
RFFXSLHG� \RX� DUH�� ,� VKDOO� EH� JODG� WR� VHQG�P\� FDU� IRU� \RX� DW� DQ\
KRXU�\RX�VSHFLI\�

�VDLG�DV�KH�UHODWHG�WKH�LQFLGHQW�EHIRUHߙ�/��U'�ߞ��ZDV�VXUSULVHG�WR�JHW�WKDW�OHWWHU,ߝ
WKH� FODVV�� �,ߝ ZDV� ERWK� VXUSULVHG� DQG� FRPSOLPHQWHG�� ,� KDG� QHYHU� KDG� DQ�;�UD\
PDQXIDFWXUHU�VHHNLQJ�P\�DGYLFH�EHIRUH��,W�PDGH�PH�IHHO�LPSRUWDQW��,�ZDV�EXV\
HYHU\�QLJKW�WKDW�ZHHN��EXW�,�FDQFHOOHG�D�GLQQHU�DSSRLQWPHQW�LQ�RUGHU�WR�ORRN�RYHU
WKH� HTXLSPHQW�� 7KH� PRUH� ,� VWXGLHG� LW�� WKH� PRUH� ,� GLVFRYHUHG� IRU� P\VHOI� KRZ
PXFK�,�OLNHG�LW�

�\1RERGߝ KDG� WULHG� WR� VHOO� LW� WR� PH�� ,� IHOW� WKDW� WKH� LGHD� RI� EX\LQJ� WKDW
HTXLSPHQW� IRU� WKH�KRVSLWDO�ZDV�P\�RZQ�� ,� VROG�P\VHOI�RQ� LWV� VXSHULRU�TXDOLWLHV
DQG�RUGHUHG�LW�LQVWDOOHGߞ�

5DOSK�:DOGR�(PHUVRQ�LQ�KLV�HVVD\6ߝ�HOI�5HOLDQFHߞ�VWDWHG�Q�HYHU\�ZRUN�RI,ߝ�
JHQLXV�ZH� UHFRJQLVH� RXU� RZQ� UHMHFWHG� WKRXJKWV�� WKH\� FRPH� EDFN� WR� XV�ZLWK� D
FHUWDLQ�DOLHQDWHG�PDMHVW\ߞ�

&RORQHO�(GZDUG�0��+RXVH�ZLHOGHG�DQ�HQRUPRXV�LQIOXHQFH�LQ�QDWLRQDO�DQG
LQWHUQDWLRQDO�DIIDLUV�ZKLOH�:RRGURZ�:LOVRQ�RFFXSLHG�WKH�:KLWH�+RXVH��:LOVRQ
OHDQHG�XSRQ�&RORQHO�+RXVH�IRU�VHFUHW�FRXQVHO�DQG�DGYLFH�PRUH�WKDQ�KH�GLG�XSRQ
HYHQ�PHPEHUV�RI�KLV�RZQ�FDELQHW�

:KDW�PHWKRG�GLG�WKH�&RORQHO�XVH�LQ�LQIOXHQFLQJ�WKH�3UHVLGHQW"�)RUWXQDWHO\�
ZH�NQRZ��IRU�+RXVH�KLPVHOI�UHYHDOHG�LW�WR�$UWKXU�'��+RZGHQ�6PLWK��DQG�6PLWK
TXRWHG�+RXVH�LQ�DQ�DUWLFOH�LQ�7KH�6DWXUGD\�(YHQLQJ�3RVW�

�OHDUQHG�WKH�EHVW�ZD\�WR,ߡ��RXVH�VDLG+�ߢ�IWHU�,�JRW�WR�NQRZ�WKH�3UHVLGHQW$ߡߝ
FRQYHUW�KLP�WR�DQ�LGHD�ZDV�WR�SODQW�LW�LQ�KLV�PLQG�FDVXDOO\��EXW�VR�DV�WR�LQWHUHVW
KLP�LQ�LWߙ��VR�DV�WR�JHW�KLP�WKLQNLQJ�DERXW�LW�RQ�KLV�RZQ�DFFRXQW��7KH�ILUVW�WLPH
WKLV�ZRUNHG�LW�ZDV�DQ�DFFLGHQW��,�KDG�EHHQ�YLVLWLQJ�KLP�DW�WKH�:KLWH�+RXVH�DQG



XUJHG�D�SROLF\�RQ�KLP�ZKLFK�KH�DSSHDUHG�WR�GLVDSSURYH��%XW�VHYHUDO�GD\V�ODWHU��DW
WKH�GLQQHU�WDEOH��,�ZDV�DPD]HG�WR�KHDU�KLP�WURW�RXW�P\�VXJJHVWLRQ�DV�KLV�RZQߞߢ�

'LG�+RXVH�LQWHUUXSW�KLP�DQG�VD\7ߝ��KDWߞV�QRW�\RXU�LGHD��7KDWߞV�PLQH�2"ߞK�
QR�� 1RW� +RXVH�� +H� ZDV� WRR� DGURLW� IRU� WKDW�� +H� GLGQߞW� FDUH� DERXW� FUHGLW�� +H
ZDQWHG�UHVXOWV��6R�KH�OHW�:LOVRQ�FRQWLQXH�WR�IHHO�WKDW�WKH�LGHD�ZDV�KLV��+RXVH�GLG
HYHQ�PRUH�WKDQ�WKDW��+H�JDYH�:LOVRQ�SXEOLF�FUHGLW�IRU�WKHVH�LGHDV�

/HWߞV�UHPHPEHU�WKDW�HYHU\RQH�ZH�FRPH�LQ�FRQWDFW�ZLWK�LV�MXVW�DV�KXPDQ�DV
:RRGURZ�:LOVRQ��6R�OHWߞV�XVH�&RORQHO�+RXVHߞV�WHFKQLTXH�

$�PDQ�XS�LQ�WKH�EHDXWLIXO�&DQDGLDQ�SURYLQFH�RI�1HZ�%UXQVZLFN�XVHG�WKLV
WHFKQLTXH�RQ�PH�DQG�ZRQ�P\�SDWURQDJH��,�ZDV�SODQQLQJ�DW�WKH�WLPH�WR�GR�VRPH
ILVKLQJ� DQG� FDQRHLQJ� LQ� 1HZ� %UXQVZLFN�� 6R� ,� ZURWH� WKH� WRXULVW� EXUHDX� IRU
LQIRUPDWLRQ��(YLGHQWO\�P\�QDPH�DQG�DGGUHVV�ZHUH�SXW�RQ�D�PDLOLQJ�OLVW��IRU�,�ZDV
LPPHGLDWHO\� RYHUZKHOPHG� ZLWK� VFRUHV� RI� OHWWHUV� DQG� ERRNOHWV� DQG� SULQWHG
WHVWLPRQLDOV�IURP�FDPSV�DQG�JXLGHV��,�ZDV�EHZLOGHUHG��,�GLGQߞW�NQRZ�ZKLFK�WR
FKRRVH�� 7KHQ� RQH� FDPS� RZQHU� GLG� D� FOHYHU� WKLQJ��+H� VHQW�PH� WKH� QDPHV� DQG
WHOHSKRQH�QXPEHUV�RI�VHYHUDO�1HZ�<RUN�SHRSOH�ZKR�KDG�VWD\HG�DW�KLV�FDPS�DQG
KH�LQYLWHG�PH�WR�WHOHSKRQH�WKHP�DQG�GLVFRYHU�IRU�P\VHOI�ZKDW�KH�KDG�WR�RIIHU�

,�IRXQG�WR�P\�VXUSULVH�WKDW�,�NQHZ�RQH�RI�WKH�PHQ�RQ�KLV�OLVW��,�WHOHSKRQHG
KLP��IRXQG�RXW�ZKDW�KLV�H[SHULHQFH�KDG�EHHQ��DQG�WKHQ�ZLUHG�WKH�FDPS�WKH�GDWH
RI�P\�DUULYDO�

7KH�RWKHUV�KDG�EHHQ�WU\LQJ�WR�VHOO�PH�RQ�WKHLU�VHUYLFH��EXW�RQH�OHW�PH�VHOO
P\VHOI��7KDW�RUJDQLVDWLRQ�ZRQ�

7ZHQW\�ILYH� FHQWXULHV� DJR��/DR�WVH�� D�&KLQHVH� VDJH�� VDLG� VRPH� WKLQJV� WKDW
UHDGHUV�RI�WKLV�ERRN�PLJKW�XVH�WRGD\�

7KH�UHDVRQ�ZK\�ULYHUV�DQG�VHDV�UHFHLYH�WKH�KRPDJH�RI�D�KXQGUHG�PRXQWDLQߝ
VWUHDPV� LV� WKDW� WKH\�NHHS�EHORZ� WKHP��7KXV� WKH\�DUH� DEOH� WR� UHLJQ�RYHU� DOO� WKH
PRXQWDLQ�VWUHDPV��6R�WKH�VDJH��ZLVKLQJ�WR�EH�DERYH�PHQ��SXWWHWK�KLPVHOI�EHORZ
WKHP��ZLVKLQJ�WR�EH�EHIRUH�WKHP��KH�SXWWHWK�KLPVHOI�EHKLQG�WKHP��7KXV��WKRXJK
KLV�SODFH�EH�DERYH�PHQ��WKH\�GR�QRW�IHHO�KLV�ZHLJKW��WKRXJK�KLV�SODFH�EH�EHIRUH
WKHP��WKH\�GR�QRW�FRXQW�LW�DQ�LQMXU\ߞ�

35,1&,3/(��
/HW�WKH�RWKHU�SHUVRQ�IHHO�WKDW�WKH�LGHD�LV�KLV�RU�KHUV�



5(0(0%(5�7+$7�27+(5�SHRSOH�PD\�EH� WRWDOO\�ZURQJ��%XW� WKH\�GRQߞW� WKLQN�VR�
'RQߞW�FRQGHPQ�WKHP��$Q\�IRRO�FDQ�GR�WKDW��7U\�WR�XQGHUVWDQG�WKHP��2QO\�ZLVH�
WROHUDQW��H[FHSWLRQDO�SHRSOH�HYHQ�WU\�WR�GR�WKDW�

7KHUH�LV�D�UHDVRQ�ZK\�WKH�RWKHU�PDQ�WKLQNV�DQG�DFWV�DV�KH�GRHV��)HUUHW�RXW
WKDW�UHDVRQߙ��DQG�\RX�KDYH�WKH�NH\�WR�KLV�DFWLRQV��SHUKDSV�WR�KLV�SHUVRQDOLW\�

7U\�KRQHVWO\�WR�SXW�\RXUVHOI�LQ�KLV�SODFH�
,I�\RX�VD\�WR�\RXUVHOIߝ��+RZ�ZRXOG�,�IHHO��KRZ�ZRXOG�,�UHDFW�LI�,�ZHUH�LQ�KLV

VKRHV"ߞ�\RX�ZLOO�VDYH�\RXUVHOI�WLPH�DQG�LUULWDWLRQ��IRUߝ�E\�EHFRPLQJ�LQWHUHVWHG�LQ
WKH� FDXVH�� ZH� DUH� OHVV� OLNHO\� WR� GLVOLNH� WKH� HIIHFWߞ�� $QG�� LQ� DGGLWLRQ�� \RX� ZLOO
VKDUSO\�LQFUHDVH�\RXU�VNLOO�LQ�KXPDQ�UHODWLRQVKLSV�

�VD\V�.HQQHWK�0��*RRGH�LQ�KLV�ERRN�+RZ�WR�7XUQ�3HRSOHߞ�6WRS�D�PLQXWHߝ
,QWR�*ROGߝ��VWRS�D�PLQXWH�WR�FRQWUDVW�\RXU�NHHQ�LQWHUHVW�LQ�\RXU�RZQ�DIIDLUV�ZLWK
\RXU�PLOG�FRQFHUQ�DERXW�DQ\WKLQJ�HOVH��5HDOLVH�WKHQ��WKDW�HYHU\ERG\�HOVH�LQ�WKH
ZRUOG�IHHOV�H[DFWO\�WKH�VDPH�ZD\��7KHQ��DORQJ�ZLWK�/LQFROQ�DQG�5RRVHYHOW��\RX
ZLOO� KDYH� JUDVSHG� WKH� RQO\� VROLG� IRXQGDWLRQ� IRU� LQWHUSHUVRQDO� UHODWLRQVKLSV�
QDPHO\�� WKDW�VXFFHVV� LQ�GHDOLQJ�ZLWK�SHRSOH�GHSHQGV�RQ�D�V\PSDWKHWLF�JUDVS�RI
WKH�RWKHU�SHUVRQߞV�YLHZSRLQWߞ�

6DP�'RXJODV�RI�+HPSVWHDG��1HZ�<RUN��XVHG�WR�WHOO�KLV�ZLIH�WKDW�VKH�VSHQW
WRR�PXFK�WLPH�ZRUNLQJ�RQ�WKHLU�ODZQ��SXOOLQJ�ZHHGV��IHUWLOLVLQJ��FXWWLQJ�WKH�JUDVV
WZLFH�D�ZHHN�ZKHQ�WKH�ODZQ�GLGQߞW�ORRN�DQ\�EHWWHU�WKDQ�LW�KDG�ZKHQ�WKH\�PRYHG
LQWR�WKHLU�KRPH�IRXU�\HDUV�HDUOLHU��1DWXUDOO\��VKH�ZDV�GLVWUHVVHG�E\�KLV�UHPDUNV�
DQG�HDFK�WLPH�KH�PDGH�VXFK�UHPDUNV�WKH�EDODQFH�RI�WKH�HYHQLQJ�ZDV�UXLQHG�

$IWHU�WDNLQJ�RXU�FRXUVH��0U��'RXJODV�UHDOLVHG�KRZ�IRROLVK�KH�KDG�EHHQ�DOO
WKRVH�\HDUV��,W�QHYHU�RFFXUUHG�WR�KLP�WKDW�VKH�HQMR\HG�GRLQJ�WKDW�ZRUN�DQG�VKH
PLJKW�UHDOO\�DSSUHFLDWH�D�FRPSOLPHQW�RQ�KHU�GLOLJHQFH�

2QH�HYHQLQJ�DIWHU�GLQQHU��KLV�ZLIH�VDLG�VKH�ZDQWHG�WR�SXOO�VRPH�ZHHGV�DQG
LQYLWHG�KLP�WR�NHHS�KHU�FRPSDQ\��+H�ILUVW�GHFOLQHG��EXW�WKHQ�WKRXJKW�EHWWHU�RI�LW
DQG�ZHQW�RXW�DIWHU�KHU�DQG�EHJDQ�WR�KHOS�KHU�SXOO�ZHHGV��6KH�ZDV�YLVLEO\�SOHDVHG�
DQG�WRJHWKHU�WKH\�VSHQW�DQ�KRXU�LQ�KDUG�ZRUN�DQG�SOHDVDQW�FRQYHUVDWLRQ�

$IWHU�WKDW�KH�RIWHQ�KHOSHG�KHU�ZLWK�WKH�JDUGHQLQJ�DQG�FRPSOLPHQWHG�KHU�RQ
KRZ�ILQH�WKH�ODZQ�ORRNHG��ZKDW�D�IDQWDVWLF�MRE�VKH�ZDV�GRLQJ�ZLWK�D�\DUG�ZKHUH



WKH�VRLO�ZDV�OLNH�FRQFUHWH��5HVXOW��D�KDSSLHU�OLIH�IRU�ERWK�EHFDXVH�KH�KDG�OHDUQHG
WR�ORRN�DW�WKLQJV�IURP�KHU�SRLQW�RI�YLHZߙ��HYHQ�LI�WKH�VXEMHFW�ZDV�RQO\�ZHHGV�

,Q� KLV� ERRN� *HWWLQJ� 7KURXJK� WR� 3HRSOH�� 'U�� *HUDOG� 6�� 1LUHQEHUJ
FRPPHQWHG�� �RRSHUDWLYHQHVV&ߝ LQ�FRQYHUVDWLRQ� LV�DFKLHYHG�ZKHQ�\RX�VKRZ� WKDW
\RX� FRQVLGHU� WKH� RWKHU� SHUVRQߞV� LGHDV� DQG� IHHOLQJV� DV� LPSRUWDQW� DV� \RXU� RZQ�
6WDUWLQJ�\RXU�FRQYHUVDWLRQ�E\�JLYLQJ�WKH�RWKHU�SHUVRQ�WKH�SXUSRVH�RU�GLUHFWLRQ�RI
\RXU�FRQYHUVDWLRQ��JRYHUQLQJ�ZKDW�\RX�VD\�E\�ZKDW�\RX�ZRXOG�ZDQW� WR�KHDU� LI
\RX� ZHUH� WKH� OLVWHQHU�� DQG� DFFHSWLQJ� KLV� RU� KHU� YLHZSRLQW� ZLOO� HQFRXUDJH� WKH
OLVWHQHU�WR�KDYH�DQ�RSHQ�PLQG�WR�\RXU�LGHDVߞ��

,�KDYH�DOZD\V�HQMR\HG�ZDONLQJ�DQG�ULGLQJ�LQ�D�SDUN�QHDU�P\�KRPH��/LNH�WKH
'UXLGV�RI�DQFLHQW�*DXO��,�DOO�EXW�ZRUVKLS�DQ�RDN�WUHH��VR�,�ZDV�GLVWUHVVHG�VHDVRQ
DIWHU�VHDVRQ�WR�VHH�WKH�\RXQJ�WUHHV�DQG�VKUXEV�NLOOHG�RII�E\�QHHGOHVV�ILUHV��7KHVH
ILUHV� ZHUHQߞW� FDXVHG� E\� FDUHOHVV� VPRNHUV�� 7KH\� ZHUH� DOPRVW� DOO� FDXVHG� E\
\RXQJVWHUV�ZKR�ZHQW�RXW� WR� WKH�SDUN� WR�JR�QDWLYH�DQG�FRRN�D� IUDQNIXUWHU�RU�DQ
HJJ� XQGHU� WKH� WUHHV�� 6RPHWLPHV�� WKHVH� ILUHV� UDJHG� VR� ILHUFHO\� WKDW� WKH� ILUH
GHSDUWPHQW�KDG�WR�EH�FDOOHG�RXW�WR�ILJKW�WKH�FRQIODJUDWLRQ�

7KHUH�ZDV�D�VLJQ�RQ�WKH�HGJH�RI�WKH�SDUN�VD\LQJ�WKDW�DQ\RQH�ZKR�VWDUWHG�D
ILUH�ZDV�OLDEOH�WR�ILQH�DQG�LPSULVRQPHQW��EXW� WKH�VLJQ�VWRRG�LQ�DQ�XQIUHTXHQWHG
SDUW�RI�WKH�SDUN��DQG�IHZ�RI�WKH�FXOSULWV�HYHU�VDZ�LW��$�PRXQWHG�SROLFHPDQ�ZDV
VXSSRVHG�WR�ORRN�DIWHU� WKH�SDUN��EXW�KH�GLGQߞW� WDNH�KLV�GXWLHV�WRR�VHULRXVO\��DQG
WKH�ILUHV�FRQWLQXHG�WR�VSUHDG�VHDVRQ�DIWHU�VHDVRQ��2Q�RQH�RFFDVLRQ��,�UXVKHG�XS�WR
D� SROLFHPDQ� DQG� WROG� KLP� DERXW� D� ILUH� VSUHDGLQJ� UDSLGO\� WKURXJK� WKH� SDUN� DQG
ZDQWHG�KLP�WR�QRWLI\�WKH�ILUH�GHSDUWPHQW��DQG�KH�QRQFKDODQWO\�UHSOLHG�WKDW�LW�ZDV
QRQH�RI�KLV�EXVLQHVV�EHFDXVH�LW�ZDVQߞW�LQ�KLV�SUHFLQFW��,�ZDV�GHVSHUDWH��VR�DIWHU
WKDW�ZKHQ�,�ZHQW�ULGLQJ��,�DFWHG�DV�D�VHOI�DSSRLQWHG�FRPPLWWHH�RI�RQH�WR�SURWHFW
WKH�SXEOLF�GRPDLQ��,Q�WKH�EHJLQQLQJ��,�DP�DIUDLG�,�GLGQߞW�HYHQ�DWWHPSW�WR�VHH�WKH
RWKHU�SHRSOHߞV�SRLQW�RI�YLHZ��:KHQ�,�VDZ�D�ILUH�EOD]LQJ�XQGHU�WKH�WUHHV��,�ZDV�VR
XQKDSS\� DERXW� LW�� VR� HDJHU� WR� GR� WKH� ULJKW� WKLQJ�� WKDW� ,� GLG� WKH�ZURQJ� WKLQJ�� ,
ZRXOG�ULGH�XS�WR�WKH�ER\V��ZDUQ�WKHP�WKDW�WKH\�FRXOG�EH�MDLOHG�IRU�VWDUWLQJ�D�ILUH�
RUGHU�ZLWK� D� WRQH� RI� DXWKRULW\� WKDW� LW� EH� SXW� RXW�� DQG�� LI� WKH\� UHIXVHG�� ,�ZRXOG
WKUHDWHQ� WR� KDYH� WKHP� DUUHVWHG�� ,� ZDV� PHUHO\� XQORDGLQJ� P\� IHHOLQJV� ZLWKRXW
WKLQNLQJ�RI�WKHLU�SRLQW�RI�YLHZ�

7KH� UHVXOW"� 7KH\� REH\HG� �ߙ REH\HG� VXOOHQO\� DQG�ZLWK� UHVHQWPHQW�� $IWHU� ,
URGH�RQ�RYHU� WKH� KLOO�� WKH\�SUREDEO\� UHEXLOW� WKH� ILUH� DQG� ORQJHG� WR� EXUQ�XS� WKH
ZKROH�SDUN�

:LWK�WKH�SDVVLQJ�RI�WKH�\HDUV��,�DFTXLUHG�D�WULIOH�PRUH�NQRZOHGJH�RI�KXPDQ
UHODWLRQV��D�OLWWOH�PRUH�WDFW��D�VRPHZKDW�JUHDWHU�WHQGHQF\�WR�VHH�WKLQJV�IURP�WKH
RWKHU�SHUVRQߞV� VWDQGSRLQW��7KHQ�� LQVWHDG�RI�JLYLQJ�RUGHUV�� ,�ZRXOG� ULGH�XS� WR� D
EOD]LQJ�ILUH�DQG�EHJLQ�VRPHWKLQJ�OLNH�WKLV�



,�������"DYLQJ�D�JRRG�WLPH��ER\V"�:KDW�DUH�\RX�JRLQJ�WR�FRRN�IRU�VXSSHU+ߝ
ORYHG�WR�EXLOG�ILUHV�P\VHOI�ZKHQ�,�ZDV�D�ER\ߙ��DQG�,�VWLOO�ORYH�WR��%XW�\RX�NQRZ
WKH\� DUH� GDQJHURXV� KHUH� LQ� WKH� SDUN�� ,� NQRZ� \RX� ER\V� GRQߞW� PHDQ� WR� GR� DQ\
KDUP��EXW�RWKHU�ER\V�DUHQߞW�VR�FDUHIXO��7KH\�FRPH�DORQJ�DQG�VHH�WKDW�\RX�KDYH
EXLOW� D� ILUH�� VR� WKH\� EXLOG� RQH� DQG� GRQߞW� SXW� LW� RXW�ZKHQ� WKH\� JR� KRPH� DQG� LW
VSUHDGV�DPRQJ�WKH�GU\�OHDYHV�DQG�NLOOV�WKH�WUHHV��:H�ZRQߞW�KDYH�DQ\�WUHHV�KHUH�DW
DOO�LI�ZH�DUHQߞW�PRUH�FDUHIXO��<RX�FRXOG�EH�SXW�LQ�MDLO�IRU�EXLOGLQJ�WKLV�ILUH��%XW�,
GRQߞW�ZDQW�WR�EH�ERVV\�DQG�LQWHUIHUH�ZLWK�\RXU�SOHDVXUH��,�OLNH�WR�VHH�\RX�HQMR\
\RXUVHOYHV��EXW�ZRQߞW�\RX�SOHDVH�UDNH�DOO�WKH�OHDYHV�DZD\�IURP�WKH�ILUH�ULJKW�QRZ
WߞOO�EH�FDUHIXO�WR�FRYHU�LW�ZLWK�GLUW��D�ORW�RI�GLUW��EHIRUH�\RX�OHDYH��ZRQߞ�DQG�\RXߙ
\RX"�$QG�WKH�QH[W�WLPH�\RX�ZDQW�WR�KDYH�VRPH�IXQ��ZRQߞW�\RX�SOHDVH�EXLOG�\RXU
ILUH�RYHU�WKH�KLOO�WKHUH�LQ�WKH�VDQGSLW"�,W�FDQߞW�GR�DQ\�KDUP�WKHUH�������7KDQNV�VR
PXFK�ER\V��+DYH�D�JRRG�WLPHߞ�

:KDW� D� GLIIHUHQFH� WKDW� NLQG� RI� WDON� PDGH�� ,W� PDGH� WKH� ER\V� ZDQW� WR
FRRSHUDWH�� 1R� VXOOHQQHVV�� QR� UHVHQWPHQW�� 7KH\� KDGQߞW� EHHQ� IRUFHG� WR� REH\
RUGHUV��7KH\�KDG�VDYHG�WKHLU�IDFHV��7KH\�IHOW�EHWWHU�DQG�,�IHOW�EHWWHU�EHFDXVH�,�KDG
KDQGOHG�WKH�VLWXDWLRQ�ZLWK�FRQVLGHUDWLRQ�IRU�WKHLU�SRLQW�RI�YLHZ�

6HHLQJ� WKLQJV� WKURXJK� DQRWKHU� SHUVRQߞV� H\HV� PD\� HDVH� WHQVLRQV� ZKHQ
SHUVRQDO� SUREOHPV� EHFRPH� RYHUZKHOPLQJ�� (OL]DEHWK� 1RYDN� RI� 1HZ� 6RXWK
:DOHV��$XVWUDOLD��ZDV� VL[�ZHHNV� ODWH�ZLWK� KHU� FDU� SD\PHQW�� �2Qߝ D�)ULGD\ߞ�� VKH
UHSRUWHG�� �,ߝ UHFHLYHG� D� QDVW\� SKRQH� FDOO� IURP� WKH� PDQ� ZKR� ZDV� KDQGOLQJ�P\
DFFRXQW�LQIRUPLQJ�PH�WKDW�LI�,�GLG�QRW�FRPH�XS�ZLWK������E\�0RQGD\�PRUQLQJ�,
FRXOG� DQWLFLSDWH� IXUWKHU� DFWLRQ� IURP� WKH� FRPSDQ\�� ,� KDG� QR�ZD\� RI� UDLVLQJ� WKH
PRQH\� RYHU� WKH� ZHHNHQG�� VR� ZKHQ� ,� UHFHLYHG� KLV� SKRQH� FDOO� ILUVW� WKLQJ� RQ
0RQGD\�PRUQLQJ� ,� H[SHFWHG� WKH�ZRUVW�� ,QVWHDG�RI�EHFRPLQJ�XSVHW�� ,� ORRNHG�DW
WKH�VLWXDWLRQ�IURP�KLV�SRLQW�RI�YLHZ��,�DSRORJLVHG�PRVW�VLQFHUHO\�IRU�FDXVLQJ�KLP
VR� PXFK� LQFRQYHQLHQFH� DQG� UHPDUNHG� WKDW� ,� PXVW� EH� KLV� PRVW� WURXEOHVRPH
FXVWRPHU�DV�WKLV�ZDV�QRW�WKH�ILUVW�WLPH�,�ZDV�EHKLQG�LQ�P\�SD\PHQWV��+LV�WRQH�RI
YRLFH�FKDQJHG�LPPHGLDWHO\��DQG�KH�UHDVVXUHG�PH�WKDW�,�ZDV�IDU�IURP�EHLQJ�RQH�RI
KLV�UHDOO\�WURXEOHVRPH�FXVWRPHUV��+H�ZHQW�RQ�WR�WHOO�PH�VHYHUDO�H[DPSOHV�RI�KRZ
UXGH� KLV� FXVWRPHUV� VRPHWLPHV� ZHUH�� KRZ� WKH\� OLHG� WR� KLP� DQG� RIWHQ� WULHG� WR
DYRLG� WDONLQJ� WR� KLP� DW� DOO�� ,� VDLG� QRWKLQJ�� ,� OLVWHQHG� DQG� OHW� KLP� SRXU� RXW� KLV
WURXEOHV�WR�PH��7KHQ��ZLWKRXW�DQ\�VXJJHVWLRQ�IURP�PH��KH�VDLG�LW�GLG�QRW�PDWWHU
LI� ,�FRXOGQߞW�SD\�DOO� WKH�PRQH\�LPPHGLDWHO\��,W�ZRXOG�EH�DOO� ULJKW� LI� ,�SDLG�KLP
���� E\� WKH� HQG� RI� WKH� PRQWK� DQG� PDGH� XS� WKH� EDODQFH� ZKHQHYHU� LW� ZDV
FRQYHQLHQW�IRU�PH�WR�GR�VRߞ�

7RPRUURZ��EHIRUH� DVNLQJ�DQ\RQH� WR�SXW�RXW� D� ILUH�RU�EX\�\RXU�SURGXFW�RU
FRQWULEXWH�WR�\RXU�IDYRXULWH�FKDULW\��ZK\�QRW�SDXVH�DQG�FORVH�\RXU�H\HV�DQG�WU\�WR
WKLQN� WKH� ZKROH� WKLQJ� WKURXJK� IURP� DQRWKHU� SHUVRQߞV� SRLQW� RI� YLHZ�"� $VN



\RXUVHOI��7UXH��WKLV�ZLOO�WDNH�WLPH��EXW�LWߞ"K\�VKRXOG�KH�RU�VKH�ZDQW�WR�GR�LW:ߝ�
ZLOO�DYRLG�PDNLQJ�HQHPLHV�DQG�ZLOO�JHW�EHWWHU�UHVXOWVߙ��DQG�ZLWK�OHVV�IULFWLRQ�DQG
OHVV�VKRH�OHDWKHU�

V�RIILFH�IRU�WZR�KRXUVߞ�ZRXOG�UDWKHU�ZDON�WKH�VLGHZDON�LQ�IURQW�RI�D�SHUVRQ,ߝ
EHIRUH�DQ� LQWHUYLHZߞ�� VDLG�'HDQ�'RQKDP�RI� WKH�+DUYDUG�EXVLQHVV� VFKRRO�� WKDQߝ
VWHS�LQWR�WKDW�RIILFH�ZLWKRXW�D�SHUIHFWO\�FOHDU�LGHD�RI�ZKDW�,�ZDV�JRLQJ�WR�VD\�DQG
ZKDW�WKDW�SHUVRQߙ��IURP�P\�NQRZOHGJH�RI�KLV�RU�KHU�LQWHUHVWV�DQG�PRWLYHVߙ��ZDV
OLNHO\�WR�DQVZHUߞ�

7KDW� LV� VR� LPSRUWDQW� WKDW� ,� DP�JRLQJ� WR� UHSHDW� LW� LQ� LWDOLFV� IRU� WKH� VDNH�RI
HPSKDVLV�

�
,�ZRXOG�UDWKHU�ZDON�WKH�VLGHZDON�LQ�IURQW�RI�D�SHUVRQߞV�RIILFH�IRU�WZR�KRXUV

EHIRUH� DQ� LQWHUYLHZ� WKDQ� VWHS� LQWR� WKDW� RIILFH�ZLWKRXW� D� SHUIHFWO\� FOHDU� LGHD� RI
ZKDW�,�ZDV�JRLQJ�WR�VD\�DQG�ZKDW�WKDW�SHUVRQߙ��IURP�P\�NQRZOHGJH�RI�KLV�RU�KHU
LQWHUHVWV�DQG�PRWLYHVߙ��ZDV�OLNHO\�WR�DQVZHU�

,I��DV�D� UHVXOW�RI� UHDGLQJ� WKLV�ERRN��\RX�JHW�RQO\�RQH� WKLQJߙ��DQ� LQFUHDVHG
WHQGHQF\� WR� WKLQN�DOZD\V� LQ� WHUPV�RI� WKH�RWKHU�SHUVRQߞV�SRLQW�RI�YLHZ��DQG� VHH
WKLQJV�IURP�WKDW�SHUVRQߞV�DQJOH��DV�ZHOO�DV�\RXU�RZQߙ��LI�\RX�JHW�RQO\�RQH�WKLQJ
IURP� WKLV� ERRN�� LW� PD\� HDVLO\� SURYH� WR� EH� RQH� RI� WKH� VWHSSLQJ�VWRQHV� RI� \RXU
FDUHHU�

35,1&,3/(��
7U\�KRQHVWO\�WR�VHH�WKLQJV�IURP�WKH�RWKHU�SHUVRQߞV�SRLQW�RI�YLHZ�

���'U��*HUDOG�6��1LUHQEHUJ��*HWWLQJ�7KURXJK�WR�3HRSOH��(QJOHZRRG�&OLIIV��1�-��3UHQWLFH�+DOO���������S�����



�7ߞ1'/28: <28� /,.(� WR� KDYH� D� PDJLF� SKUDVH� WKDW� ZRXOG� VWRS� DUJXPHQWV�
HOLPLQDWH� LOO� IHHOLQJ�� FUHDWH� JRRG� ZLOO�� DQG� PDNH� WKH� RWKHU� SHUVRQ� OLVWHQ
DWWHQWLYHO\"

<HV"�$OO�ULJKW��+HUH�LW�LV��W�EODPH�\RX�RQH�LRWD�IRU�IHHOLQJ�DV�\RX�GRߞ�GRQ,ߝ�
,I�,�ZHUH�\RX�,�ZRXOG�XQGRXEWHGO\�IHHO�MXVW�DV�\RX�GRߞ�

$Q�DQVZHU�OLNH� WKDW�ZLOO�VRIWHQ�WKH�PRVW�FDQWDQNHURXV�ROG�FXVV�DOLYH��$QG
\RX� FDQ� VD\� WKDW� DQG� EH� ���� SHUFHQW� VLQFHUH�� EHFDXVH� LI� \RX� ZHUH� WKH� RWKHU
SHUVRQ�\RX��RI�FRXUVH��ZRXOG�IHHO�MXVW�DV�KH�GRHV��7DNH�$O�&DSRQH��IRU�H[DPSOH�
6XSSRVH� \RX� KDG� LQKHULWHG� WKH� VDPH� ERG\� DQG� WHPSHUDPHQW� DQG�PLQG� WKDW�$O
&DSRQH�KDG��6XSSRVH�\RX�KDG�KLV�HQYLURQPHQW�DQG�H[SHULHQFHV��<RX�ZRXOG�WKHQ
EH�SUHFLVHO\�ZKDW�KH�ZDVߙ��DQG�ZKHUH�KH�ZDV��)RU�LW�LV�WKRVH�WKLQJVߙ��DQG�RQO\
WKRVH� WKLQJVߙ�� WKDW�PDGH�KLP�ZKDW�KH�ZDV��7KH�RQO\� UHDVRQ�� IRU�H[DPSOH�� WKDW
\RX�DUH�QRW�D�UDWWOHVQDNH�LV�WKDW�\RXU�PRWKHU�DQG�IDWKHU�ZHUHQߞW�UDWWOHVQDNHV�

<RX�GHVHUYH�YHU\�OLWWOH�FUHGLW�IRU�EHLQJ�ZKDW�\RX�DUHߙ��DQG�UHPHPEHU�� WKH
SHRSOH� ZKR� FRPH� WR� \RX� LUULWDWHG�� ELJRWHG�� XQUHDVRQLQJ�� GHVHUYH� YHU\� OLWWOH
GLVFUHGLW� IRU� EHLQJ� ZKDW� WKH\� DUH�� )HHO� VRUU\� IRU� WKH� SRRU� GHYLOV�� 3LW\� WKHP�
6\PSDWKLVH�ZLWK�WKHP��6D\�WR�\RXUVHOI�ߞ�,�7KHUH��EXW�IRU�WKH�JUDFH�RI�*RG��JRߝ�

7KUHH�IRXUWKV�RI�WKH�SHRSOH�\RX�ZLOO�HYHU�PHHW�DUH�KXQJHULQJ�DQG�WKLUVWLQJ
IRU�V\PSDWK\��*LYH�LW�WR�WKHP��DQG�WKH\�ZLOO�ORYH�\RX�

,� RQFH� JDYH� D� EURDGFDVW� DERXW� WKH� DXWKRU� RI� /LWWOH� :RPHQ�� /RXLVD� 0D\
$OFRWW�� 1DWXUDOO\�� ,� NQHZ� VKH� KDG� OLYHG� DQG� ZULWWHQ� KHU� LPPRUWDO� ERRNV� LQ
&RQFRUG��0DVVDFKXVHWWV�� %XW�� ZLWKRXW� WKLQNLQJ�ZKDW� ,� ZDV� VD\LQJ�� ,� VSRNH� RI
YLVLWLQJ�KHU�ROG�KRPH�LQ�&RQFRUG��1HZ�+DPSVKLUH��,I�,�KDG�VDLG�1HZ�+DPSVKLUH
RQO\�RQFH��LW�PLJKW�KDYH�EHHQ�IRUJLYHQ��%XW��DODV�DQG�DODFN��,�VDLG�LW�WZLFH��,�ZDV
GHOXJHG�ZLWK� OHWWHUV� DQG� WHOHJUDPV�� VWLQJLQJ�PHVVDJHV� WKDW� VZLUOHG� DURXQG�P\
GHIHQFHOHVV�KHDG�OLNH�D�VZDUP�RI�KRUQHWV��0DQ\�ZHUH�LQGLJQDQW��$�IHZ�LQVXOWLQJ�
2QH�&RORQLDO�'DPH��ZKR�KDG�EHHQ�UHDUHG�LQ�&RQFRUG��0DVVDFKXVHWWV��DQG�ZKR
ZDV� WKHQ� OLYLQJ� LQ� 3KLODGHOSKLD�� YHQWHG� KHU� VFRUFKLQJ� ZUDWK� XSRQ� PH�� 6KH
FRXOGQߞW� KDYH� EHHQ�PXFK�PRUH� ELWWHU� LI� ,� KDG� DFFXVHG�0LVV�$OFRWW� RI� EHLQJ� D
FDQQLEDO�IURP�1HZ�*XLQHD��$V�,�UHDG�WKH�OHWWHU��,�VDLG�WR�P\VHOI7ߝ��KDQN�*RG��,
DP�QRW�PDUULHG�WR�WKDW�ZRPDQߞ��,�IHOW�OLNH�ZULWLQJ�DQG�WHOOLQJ�KHU�WKDW�DOWKRXJK�,
KDG�PDGH�D�PLVWDNH�LQ�JHRJUDSK\��VKH�KDG�PDGH�D�IDU�JUHDWHU�PLVWDNH�LQ�FRPPRQ



FRXUWHV\��7KDW�ZDV�WR�EH�MXVW�P\�RSHQLQJ�VHQWHQFH��7KHQ�,�ZDV�JRLQJ�WR�UROO�XS
P\�VOHHYHV�DQG�WHOO�KHU�ZKDW�,�UHDOO\�WKRXJKW��%XW�,�GLGQߞW��,�FRQWUROOHG�P\VHOI��,
UHDOLVHG� WKDW� DQ\�KRWKHDGHG� IRRO� FRXOG�GR� WKDWߙ��DQG� WKDW�PRVW� IRROV�ZRXOG�GR
MXVW�WKDW�

,�ZDQWHG� WR� EH� DERYH� IRROV�� 6R� ,� UHVROYHG� WR� WU\� WR� WXUQ� KHU� KRVWLOLW\� LQWR
IULHQGOLQHVV�� ,W� ZRXOG� EH� D� FKDOOHQJH�� D� VRUW� RI� JDPH� ,� FRXOG� SOD\�� ,� VDLG� WR
P\VHOI�� �IWHU$ߝ DOO�� LI� ,�ZHUH� VKH�� ,�ZRXOG�SUREDEO\� IHHO� MXVW� DV� VKH�GRHV�6ߞ�R�� ,
GHWHUPLQHG� WR� V\PSDWKLVH� ZLWK� KHU� YLHZSRLQW�� 7KH� QH[W� WLPH� ,� ZDV� LQ
3KLODGHOSKLD�� ,� FDOOHG� KHU� RQ� WKH� WHOHSKRQH�� 7KH� FRQYHUVDWLRQ�ZHQW� VRPHWKLQJ
OLNH�WKLV�

6R��EHFDXVH�,�KDG�DSRORJLVHG�DQG�V\PSDWKLVHG�ZLWK�KHU�SRLQW�RI�YLHZ��VKH�EHJDQ



DSRORJLVLQJ� DQG� V\PSDWKLVLQJ�ZLWK�P\� SRLQW� RI� YLHZ�� ,� KDG� WKH� VDWLVIDFWLRQ� RI
FRQWUROOLQJ�P\�WHPSHU��WKH�VDWLVIDFWLRQ�RI�UHWXUQLQJ�NLQGQHVV�IRU�DQ�LQVXOW��,�JRW
LQILQLWHO\�PRUH�IXQ�RXW�RI�PDNLQJ�KHU�OLNH�PH�WKDQ�,�FRXOG�HYHU�KDYH�JRWWHQ�RXW
RI�WHOOLQJ�KHU�WR�JR�DQG�WDNH�D�MXPS�LQ�WKH�6KX\ONLOO�5LYHU�

(YHU\�PDQ�ZKR�RFFXSLHV�WKH�:KLWH�+RXVH�LV�IDFHG�DOPRVW�GDLO\�ZLWK�WKRUQ\
SUREOHPV� LQ� KXPDQ� UHODWLRQV�� 3UHVLGHQW�7DIW�ZDV� QR� H[FHSWLRQ�� DQG� KH� OHDUQHG
IURP� H[SHULHQFH� WKH� HQRUPRXV� FKHPLFDO� YDOXH� RI� V\PSDWK\� LQ� QHXWUDOLVLQJ� WKH
DFLG�RI�KDUG�IHHOLQJV��,Q�KLV�ERRN�(WKLFV�LQ�6HUYLFH��7DIW�JLYHV�UDWKHU�DQ�DPXVLQJ
LOOXVWUDWLRQ�RI�KRZ�KH�VRIWHQHG�WKH�LUH�RI�D�GLVDSSRLQWHG�DQG�DPELWLRXV�PRWKHU�

�$ߝ ODG\� LQ� :DVKLQJWRQߞ�� ZURWH� 7DIW�� �ZKRVHߝ KXVEDQG� KDG� VRPH� SROLWLFDO
LQIOXHQFH��FDPH�DQG�ODERXUHG�ZLWK�PH�IRU�VL[�ZHHNV�RU�PRUH�WR�DSSRLQW�KHU�VRQ
WR� D�SRVLWLRQ��6KH� VHFXUHG� WKH� DLG�RI�6HQDWRUV� DQG�&RQJUHVVPHQ� LQ� IRUPLGDEOH
QXPEHU�DQG�FDPH�ZLWK�WKHP�WR�VHH�WKDW�WKH\�VSRNH�ZLWK�HPSKDVLV��7KH�SODFH�ZDV
RQH�UHTXLULQJ� WHFKQLFDO�TXDOLILFDWLRQ��DQG�IROORZLQJ� WKH�UHFRPPHQGDWLRQ�RI� WKH
KHDG�RI�WKH�%XUHDX��,�DSSRLQWHG�VRPHERG\�HOVH��,�WKHQ�UHFHLYHG�D�OHWWHU�IURP�WKH
PRWKHU��VD\LQJ�WKDW�,�ZDV�PRVW�XQJUDWHIXO��VLQFH�,�GHFOLQHG�WR�PDNH�KHU�D�KDSS\
ZRPDQ�DV�,�FRXOG�KDYH�GRQH�E\�D�WXUQ�RI�P\�KDQG��6KH�FRPSODLQHG�IXUWKHU�WKDW
VKH� KDG� ODERXUHG� ZLWK� KHU� VWDWH� GHOHJDWLRQ� DQG� JRW� DOO� WKH� YRWHV� IRU� DQ
DGPLQLVWUDWLRQ�ELOO� LQ�ZKLFK� ,�ZDV�HVSHFLDOO\� LQWHUHVWHG�DQG� WKLV�ZDV� WKH�ZD\� ,
KDG�UHZDUGHG�KHU�

KHQ�\RX�JHW�D�OHWWHU�OLNH�WKDW��WKH�ILUVW�WKLQJ�\RX�GR�LV�WR�WKLQN�KRZ�\RX:ߝ
FDQ�EH�VHYHUH�ZLWK�D�SHUVRQ�ZKR�KDV�FRPPLWWHG�DQ�LPSURSULHW\��RU�HYHQ�EHHQ�D
OLWWOH�LPSHUWLQHQW��7KHQ�\RX�PD\�FRPSRVH�DQ�DQVZHU��7KHQ�LI�\RX�DUH�ZLVH��\RX
ZLOO�SXW� WKH�OHWWHU� LQ�D�GUDZHU�DQG�ORFN�WKH�GUDZHU��7DNH�LW�RXW� LQ� WKH�FRXUVH�RI
WZR�GD\Vߙ��VXFK�FRPPXQLFDWLRQV�ZLOO�DOZD\V�EHDU�WZR�GD\Vߞ�GHOD\�LQ�DQVZHULQJ
�DQG�ZKHQ�\RX�WDNH�LW�RXW�DIWHU�WKDW�LQWHUYDO��\RX�ZLOO�QRW�VHQG�LW��7KDW�LV�MXVW�WKHߙ
FRXUVH� ,� WRRN��$IWHU� WKDW�� ,� VDW� GRZQ� DQG�ZURWH� KHU� MXVW� DV� SROLWH� D� OHWWHU� DV� ,
FRXOG��WHOOLQJ�KHU�,�UHDOLVHG�D�PRWKHUߞV�GLVDSSRLQWPHQW�XQGHU�VXFK�FLUFXPVWDQFHV�
EXW�WKDW�UHDOO\�WKH�DSSRLQWPHQW�ZDV�QRW�OHIW�WR�P\�PHUH�SHUVRQDO�SUHIHUHQFH��WKDW
,�KDG�WR�VHOHFW�D�PDQ�ZLWK�WHFKQLFDO�TXDOLILFDWLRQV��DQG�KDG��WKHUHIRUH��WR�IROORZ
WKH� UHFRPPHQGDWLRQV�RI� WKH�KHDG�RI� WKH�%XUHDX�� ,� H[SUHVVHG� WKH�KRSH� WKDW�KHU
VRQ� ZRXOG� JR� RQ� WR� DFFRPSOLVK� ZKDW� VKH� KDG� KRSHG� IRU� KLP� LQ� WKH� SRVLWLRQ
ZKLFK�KH�WKHQ�KDG��7KDW�PROOLILHG�KHU�DQG�VKH�ZURWH�PH�D�QRWH�VD\LQJ�VKH�ZDV
VRUU\�VKH�KDG�ZULWWHQ�DV�VKH�KDG�

�XW%ߝ WKH� DSSRLQWPHQW� ,� VHQW� LQ� ZDV� QRW� FRQILUPHG� DW� RQFH�� DQG� DIWHU� DQ
LQWHUYDO�,�UHFHLYHG�D�OHWWHU�ZKLFK�SXUSRUWHG�WR�FRPH�IURP�KHU�KXVEDQG��WKRXJK�LW
ZDV�LQ�WKH�VDPH�KDQGZULWLQJ�DV�DOO�WKH�RWKHUV��,�ZDV�WKHUHLQ�DGYLVHG�WKDW��GXH�WR
WKH� QHUYRXV� SURVWUDWLRQ� WKDW� KDG� IROORZHG� KHU� GLVDSSRLQWPHQW� LQ� WKLV� FDVH�� VKH
KDG� WR� WDNH� WR�KHU�EHG�DQG�KDG�GHYHORSHG�D�PRVW�VHULRXV�FDVH�RI�FDQFHU�RI� WKH



VWRPDFK��:RXOG� ,� QRW� UHVWRUH� KHU� WR� KHDOWK� E\�ZLWKGUDZLQJ� WKH� ILUVW� QDPH� DQG
UHSODFLQJ�LW�E\�KHU�VRQߞV"�,�KDG�WR�ZULWH�DQRWKHU�OHWWHU��WKLV�RQH�WR�WKH�KXVEDQG��WR
VD\�WKDW�,�KRSHG�WKH�GLDJQRVLV�ZRXOG�SURYH�WR�EH�LQDFFXUDWH��WKDW�,�V\PSDWKLVHG
ZLWK�KLP�LQ�WKH�VRUURZ�KH�PXVW�KDYH�LQ�WKH�VHULRXV�LOOQHVV�RI�KLV�ZLIH��EXW�WKDW�LW
ZDV�LPSRVVLEOH�WR�ZLWKGUDZ�WKH�QDPH�VHQW� LQ��7KH�PDQ�ZKRP�,�DSSRLQWHG�ZDV
FRQILUPHG��DQG�ZLWKLQ�WZR�GD\V�DIWHU�,�UHFHLYHG�WKDW�OHWWHU��ZH�JDYH�D�PXVLFDOH�DW
WKH� :KLWH� +RXVH�� 7KH� ILUVW� WZR� SHRSOH� WR� JUHHW� 0UV�� 7DIW� DQG� PH� ZHUH� WKLV
KXVEDQG�DQG�ZLIH��WKRXJK�WKH�ZLIH�KDG�VR�UHFHQWO\�EHHQ�LQ�DUWLFXOR�PRUWLVߞ�

-D\� 0DQJXP� UHSUHVHQWHG� DQ� HOHYDWRU�HVFDODWRU� PDLQWHQDQFH� FRPSDQ\� LQ
7XOVD��2NODKRPD��ZKLFK�KDG�WKH�PDLQWHQDQFH�FRQWUDFW�IRU�WKH�HVFDODWRUV�LQ�RQH
RI� 7XOVDߞV� OHDGLQJ� KRWHOV�� 7KH� KRWHO� PDQDJHU� GLG� QRW� ZDQW� WR� VKXW� GRZQ� WKH
HVFDODWRU� IRU� PRUH� WKDQ� WZR� KRXUV� DW� D� WLPH� EHFDXVH� KH� GLG� QRW� ZDQW� WR
LQFRQYHQLHQFH�WKH�KRWHOߞV�JXHVWV��7KH�UHSDLU� WKDW�KDG�WR�EH�PDGH�ZRXOG�WDNH�DW
OHDVW� HLJKW� KRXUV�� DQG� KLV� FRPSDQ\� GLG� QRW� DOZD\V� KDYH� D� VSHFLDOO\� TXDOLILHG
PHFKDQLF�DYDLODEOH�DW�WKH�FRQYHQLHQFH�RI�WKH�KRWHO�

:KHQ�0U��0DQJXP�ZDV�DEOH�WR�VFKHGXOH�D�WRS�IOLJKW�PHFKDQLF�IRU�WKLV�MRE�
KH�WHOHSKRQHG�WKH�KRWHO�PDQDJHU�DQG�LQVWHDG�RI�DUJXLQJ�ZLWK�KLP�WR�JLYH�KLP�WKH
QHFHVVDU\�WLPH�KH�VDLG�

��5LFNߝ ,� NQRZ� \RXU� KRWHO� LV� TXLWH� EXV\� DQG� \RX� ZRXOG� OLNH� WR� NHHS� WKH
HVFDODWRU� VKXWGRZQ� WLPH� WR� D�PLQLPXP�� ,� XQGHUVWDQG� \RXU� FRQFHUQ� DERXW� WKLV�
DQG� ZH� ZDQW� WR� GR� HYHU\WKLQJ� SRVVLEOH� WR� DFFRPPRGDWH� \RX�� +RZHYHU�� RXU
GLDJQRVLV�RI�WKH�VLWXDWLRQ�VKRZV�WKDW�LI�ZH�GR�QRW�GR�D�FRPSOHWH�MRE�QRZ��\RXU
HVFDODWRU�PD\�VXIIHU�PRUH�VHULRXV�GDPDJH�DQG�WKDW�ZRXOG�FDXVH�D�PXFK�ORQJHU
VKXWGRZQ��,�NQRZ�\RX�ZRXOG�QRW�ZDQW�WR�LQFRQYHQLHQFH�\RXU�JXHVWV�IRU�VHYHUDO
GD\Vߞ�

7KH�PDQDJHU�KDG�WR�DJUHH�WKDW�DQ�HLJKW�KRXU�VKXWGRZQ�ZDV�PRUH�GHVLUDEOH
WKDQ� VHYHUDO� GD\Vߞ�� %\� V\PSDWKLVLQJ� ZLWK� WKH� PDQDJHUߞV� GHVLUH� WR� NHHS� KLV
SDWURQV� KDSS\��0U��0DQJXP�ZDV� DEOH� WR�ZLQ� WKH� KRWHO�PDQDJHU� WR� KLV�ZD\�RI
WKLQNLQJ�HDVLO\�DQG�ZLWKRXW�UDQFRXU�

-R\FH�1RUULV�� D�SLDQR� WHDFKHU� LQ�6W��/RXLV��0LVVRXUL�� WROG�RI�KRZ�VKH�KDG
KDQGOHG� D� SUREOHP� SLDQR� WHDFKHUV� RIWHQ� KDYH� ZLWK� WHHQDJH� JLUOV�� %DEHWWH� KDG
H[FHSWLRQDOO\�ORQJ�ILQJHUQDLOV�

7KLV� LV�D� VHULRXV�KDQGLFDS� WR�DQ\RQH�ZKR�ZDQWV� WR�GHYHORS�SURSHU�SLDQR�
SOD\LQJ�KDELWV�

0UV�1RUULV�UHSRUWHG��NQHZ�KHU�ORQJ�ILQJHUQDLOV�ZRXOG�EH�D�EDUULHU�IRU�KHU,ߝ�
LQ�KHU�GHVLUH�WR�SOD\�ZHOO��'XULQJ�RXU�GLVFXVVLRQ�SULRU�WR�KHU�VWDUWLQJ�KHU�OHVVRQV
ZLWK� PH�� ,� GLG� QRW� PHQWLRQ� DQ\WKLQJ� WR� KHU� DERXW� KHU� QDLOV�� ,� GLGQߞW� ZDQW� WR
GLVFRXUDJH�KHU�IURP�WDNLQJ�OHVVRQV��DQG�,�DOVR�NQHZ�VKH�ZRXOG�QRW�ZDQW�WR�ORVH
WKDW�ZKLFK�VKH�WRRN�VR�PXFK�SULGH�LQ�DQG�VXFK�JUHDW�FDUH�WR�PDNH�DWWUDFWLYH�



DEHWWH��\RX%ߡ��IWHU�KHU�ILUVW�OHVVRQ��ZKHQ�,�IHOW�WKH�WLPH�ZDV�ULJKW��,�VDLG$ߝ
KDYH�DWWUDFWLYH�KDQGV�DQG�EHDXWLIXO�ILQJHUQDLOV��,I�\RX�ZDQW�WR�SOD\�WKH�SLDQR�DV
ZHOO� DV� \RX� DUH� FDSDEOH� RI� DQG� DV� ZHOO� DV� \RX� ZRXOG� OLNH� WR�� \RX� ZRXOG� EH
VXUSULVHG�KRZ�PXFK�TXLFNHU�DQG�HDVLHU� LW�ZRXOG�EH�IRU�\RX�� LI�\RX�ZRXOG� WULP
\RXU� QDLOV� VKRUWHU�� -XVW� WKLQN� DERXW� LW�� RND\"ߢ� 6KH� PDGH� D� IDFH� ZKLFK� ZDV
GHILQLWHO\� QHJDWLYH�� ,� DOVR� WDONHG� WR� KHU� PRWKHU� DERXW� WKLV� VLWXDWLRQ�� DJDLQ
PHQWLRQLQJ�KRZ�ORYHO\�KHU�QDLOV�ZHUH��$QRWKHU�QHJDWLYH�UHDFWLRQ��,W�ZDV�REYLRXV
WKDW�%DEHWWHߞV�EHDXWLIXOO\�PDQLFXUHG�QDLOV�ZHUH�LPSRUWDQW�WR�KHU�

�7KH�IROORZLQJ�ZHHN�%DEHWWHߝ UHWXUQHG�IRU�KHU�VHFRQG� OHVVRQ��0XFK� WR�P\
VXUSULVH��WKH�ILQJHUQDLOV�KDG�EHHQ�WULPPHG��,�FRPSOLPHQWHG�KHU�DQG�SUDLVHG�KHU
IRU�PDNLQJ�VXFK�D�VDFULILFH��,�DOVR�WKDQNHG�KHU�PRWKHU�IRU�LQIOXHQFLQJ�%DEHWWH�WR
FXW�KHU�QDLOV��+HU�UHSO\�ZDV2ߡ�K��,�KDG�QRWKLQJ�WR�GR�ZLWK�LW��%DEHWWH�GHFLGHG�WR
GR� LW� RQ�KHU� RZQ�� DQG� WKLV� LV� WKH� ILUVW� WLPH� VKH�KDV� HYHU� WULPPHG�KHU� QDLOV� IRU
DQ\RQHߞߢ�

'LG�0UV�1RUULV�WKUHDWHQ�%DEHWWH"�'LG�VKH�VD\�VKH�ZRXOG�UHIXVH�WR�WHDFK�D
VWXGHQW�ZLWK� ORQJ� ILQJHUQDLOV"�1R�� VKH� GLG� QRW�� 6KH� OHW� %DEHWWH� NQRZ� WKDW� KHU
ILQJHUQDLOV�ZHUH�D� WKLQJ�RI�EHDXW\�DQG� LW�ZRXOG�EH�D�VDFULILFH� WR�FXW� WKHP��6KH
LPSOLHGߝ��,�V\PSDWKLVH�ZLWK�\RXߙ��,�NQRZ�LW�ZRQߞW�EH�HDV\��EXW�LW�ZLOO�SD\�RII�LQ
\RXU�EHWWHU�PXVLFDO�GHYHORSPHQWߞ�

6RO�+XURN�ZDV�SUREDEO\�$PHULFDߞV�QXPEHU�RQH�LPSUHVDULR��)RU�DOPRVW�KDOI
D� FHQWXU\� KH� KDQGOHG� DUWLVWV� �ߙ VXFK�ZRUOG�IDPRXV� DUWLVWV� DV�&KDOLDSLQ�� ,VDGRUD
'XQFDQ�� DQG� 3DYORYD��0U��+XURN� WROG�PH� WKDW� RQH� RI� WKH� ILUVW� OHVVRQV� KH� KDG
OHDUQHG�LQ�GHDOLQJ�ZLWK�KLV�WHPSHUDPHQWDO�VWDUV�ZDV�WKH�QHFHVVLW\�IRU�V\PSDWK\�
V\PSDWK\�DQG�PRUH�V\PSDWK\�ZLWK�WKHLU�LGLRV\QFUDVLHV�

)RU� WKUHH� \HDUV�� KH� ZDV� LPSUHVDULR� IRU� )HRGRU� &KDOLDSLQ� �ߙ RQH� RI� WKH
JUHDWHVW� EDVVRV�ZKR� HYHU� WKULOOHG� WKH� ULW]\� ER[KROGHUV� DW� WKH�0HWURSROLWDQ��<HW
&KDOLDSLQ�ZDV�D�FRQVWDQW�SUREOHP��+H�FDUULHG�RQ�OLNH�D�VSRLOHG�FKLOG��7R�SXW�LW�LQ
0U��+XURNߞV�RZQ�LQLPLWDEOH�SKUDVH�ߞ�\H�ZDV�D�KHOO�RI�D�IHOORZ�LQ�HYHU\�ZD+ߝ�

)RU�H[DPSOH��&KDOLDSLQ�ZRXOG�FDOO�XS�0U��+XURN�DERXW�QRRQ�RI�WKH�GD\�KH
ZDV�JRLQJ�WR�VLQJ�DQG�VD\6ߝ��RO��,�IHHO�WHUULEOH��0\�WKURDW�LV�OLNH�UDZ�KDPEXUJHU�
,W�LV�LPSRVVLEOH�IRU�PH�WR�VLQJ�WRQLJKWߞ��'LG�0U��+XURN�DUJXH�ZLWK�KLP"�2K��QR�
+H�NQHZ�WKDW�DQ�HQWUHSUHQHXU�FRXOGQߞW�KDQGOH�DUWLVWV�WKDW�ZD\��6R�KH�ZRXOG�UXVK
RYHU� WR� &KDOLDSLQߞV� KRWHO�� GULSSLQJ� ZLWK� V\PSDWK\�� �KDW:ߝ D� SLW\ߞ�� KH� ZRXOG
PRXUQߝ��:KDW�D�SLW\��0\�SRRU�IHOORZ��2I�FRXUVH��\RX�FDQQRW�VLQJ��,�ZLOO�FDQFHO
WKH�HQJDJHPHQW�DW�RQFH��,W�ZLOO�RQO\�FRVW�\RX�D�FRXSOH�RI�WKRXVDQG�GROODUV��EXW
WKDW�LV�QRWKLQJ�LQ�FRPSDULVRQ�WR�\RXU�UHSXWDWLRQߞ�

7KHQ�&KDOLDSLQ�ZRXOG�VLJK�DQG�VD\3ߝ��HUKDSV�\RX�KDG�EHWWHU�FRPH�RYHU�ODWHU
LQ�WKH�GD\��&RPH�DW�ILYH�DQG�VHH�KRZ�,�IHHO�WKHQߞ�

$W� ILYH� RߞFORFN��0U�� +XURN�ZRXOG� DJDLQ� UXVK� WR� KLV� KRWHO�� GULSSLQJ� ZLWK



V\PSDWK\�� $JDLQ� KH� ZRXOG� LQVLVW� RQ� FDQFHOOLQJ� WKH� HQJDJHPHQW� DQG� DJDLQ
&KDOLDSLQ�ZRXOG�VLJK�DQG�VD\ߝ��:HOO��PD\EH�\RX�KDG�EHWWHU�FRPH�WR�VHH�PH�ODWHU�
,�PD\�EH�EHWWHU�WKHQߞ�

$W� VHYHQ�WKLUW\� WKH� JUHDW� EDVVR� ZRXOG� FRQVHQW� WR� VLQJ�� RQO\� ZLWK� WKH
XQGHUVWDQGLQJ�WKDW�0U��+XURN�ZRXOG�ZDON�RXW�RQ�WKH�VWDJH�RI�WKH�0HWURSROLWDQ
DQG�DQQRXQFH�WKDW�&KDOLDSLQ�KDG�D�YHU\�EDG�FROG�DQG�ZDV�QRW�LQ�JRRG�YRLFH��0U�
+XURN�ZRXOG�OLH�DQG�VD\�KH�ZRXOG�GR�LW��IRU�KH�NQHZ�WKDW�ZDV�WKH�RQO\�ZD\�WR
JHW�WKH�EDVVR�RXW�RQ�WKH�VWDJH�

'U�� $UWKXU� ,�� *DWHV� VDLG� LQ� KLV� VSOHQGLG� ERRN� (GXFDWLRQDO� 3V\FKRORJ\�
PSDWK\�WKH�KXPDQ�VSHFLHV�XQLYHUVDOO\�FUDYHV��7KH�FKLOG�HDJHUO\�GLVSOD\V�KLV\6ߝ
LQMXU\��RU�HYHQ� LQIOLFWV�D�FXW�RU�EUXLVH� LQ�RUGHU� WR�UHDS�DEXQGDQW�V\PSDWK\��)RU
WKH� VDPH� SXUSRVH� DGXOWV� �� �� �� VKRZ� WKHLU� EUXLVHV�� UHODWH� WKHLU� DFFLGHQWV�� LOOQHVV�
HVSHFLDOO\� GHWDLOV� RI� VXUJLFDO� RSHUDWLRQV�� �ߢ\6HOI�SLWߡ IRU� PLVIRUWXQHV� UHDO� RU
LPDJLQDU\�LV��LQ�VRPH�PHDVXUH��SUDFWLFDOO\�D�XQLYHUVDO�SUDFWLFHߞ�

6R��LI�\RX�ZDQW�WR�ZLQ�SHRSOH�WR�\RXU�ZD\�RI�WKLQNLQJ��SXW�LQ�SUDFWLFH������

35,1&,3/(��
%H�V\PSDWKHWLF�ZLWK�WKH�RWKHU�SHUVRQߞV�LGHDV�DQG�GHVLUHV�



,� :$6� 5($5('� RQ� WKH� HGJH� RI� WKH� -HVVH� -DPHV� FRXQWU\� RXW� LQ�0LVVRXUL�� DQG� ,
YLVLWHG�WKH�-DPHV�IDUP�DW�.HDUQH\��0LVVRXUL��ZKHUH�WKH�VRQ�RI�-HVVH�-DPHV�ZDV
WKHQ�OLYLQJ�

+LV�ZLIH�WROG�PH�VWRULHV�RI�KRZ�-HVVH�UREEHG�WUDLQV�DQG�KHOG�XS�EDQNV�DQG
WKHQ�JDYH�PRQH\�WR�WKH�QHLJKERXULQJ�IDUPHUV�WR�SD\�RII�WKHLU�PRUWJDJHV�

-HVVH�-DPHV�SUREDEO\�UHJDUGHG�KLPVHOI�DV�DQ�LGHDOLVW�DW�KHDUW��MXVW�DV�'XWFK
6FKXOW]�� �7ZRߝ *XQߞ� &URZOH\�� $O� &DSRQH� DQG� PDQ\� RWKHU� RUJDQLVHG� FULPH
�ߞJRGIDWKHUVߝ GLG� JHQHUDWLRQV� ODWHU�� 7KH� IDFW� LV� WKDW� DOO� SHRSOH� \RX�PHHW� KDYH� D
KLJK� UHJDUG� IRU� WKHPVHOYHV� DQG� OLNH� WR� EH� ILQH� DQG� XQVHOILVK� LQ� WKHLU� RZQ
HVWLPDWLRQ�

-�� 3LHUSRQW� 0RUJDQ� REVHUYHG�� LQ� RQH� RI� KLV� DQDO\WLFDO� LQWHUOXGHV�� WKDW� D
SHUVRQ�XVXDOO\�KDV�WZR�UHDVRQV�IRU�GRLQJ�D�WKLQJ��RQH�WKDW�VRXQGV�JRRG�DQG�D�UHDO
RQH�

7KH� SHUVRQ� KLPVHOI� ZLOO� WKLQN� RI� WKH� UHDO� UHDVRQ�� <RX� GRQߞW� QHHG� WR
HPSKDVLVH�WKDW��%XW�DOO�RI�XV��EHLQJ�LGHDOLVWV�DW�KHDUW��OLNH�WR�WKLQN�RI�PRWLYHV�WKDW
VRXQG�JRRG��6R��LQ�RUGHU�WR�FKDQJH�SHRSOH��DSSHDO�WR�WKH�QREOHU�PRWLYHV�

,V� WKDW� WRR� LGHDOLVWLF� WR�ZRUN� LQ�EXVLQHVV"�/HWߞV�VHH��/HWߞV� WDNH� WKH�FDVH�RI
+DPLOWRQ�-��)DUUHOO�RI�WKH�)DUUHOO�0LWFKHOO�&RPSDQ\�RI�*OHQROGHQ��3HQQV\OYDQLD�
0U��)DUUHOO�KDG�D�GLVJUXQWOHG�WHQDQW�ZKR�WKUHDWHQHG�WR�PRYH��7KH�WHQDQWߞV�OHDVH
VWLOO�KDG�IRXU�PRQWKV�WR�UXQ��QHYHUWKHOHVV��KH�VHUYHG�QRWLFH�WKDW�KH�ZDV�YDFDWLQJ
LPPHGLDWHO\��UHJDUGOHVV�RI�OHDVH�

�WKH�PRVW�H[SHQVLYH�SDUW�RIߙ�7KHVH�SHRSOH�KDG�OLYHG�LQ�P\�KRXVH�DOO�ZLQWHUߝ
WKH�\HDU�0ߞ�U��)DUUHOO�VDLG�DV�KH�WROG�WKH�VWRU\�WR�WKH�FODVVߝ��DQG�,�NQHZ�LW�ZRXOG
EH� GLIILFXOW� WR� UHQW� WKH� DSDUWPHQW� DJDLQ� EHIRUH� IDOO�� ,� FRXOG� VHH� DOO� WKDW� UHQW
LQFRPH�JRLQJ�RYHU�WKH�KLOO�DQG�EHOLHYH�PH��,�VDZ�UHG�

��\1RZ��RUGLQDULOߝ ,�ZRXOG�KDYH�ZDGHG� LQWR� WKDW� WHQDQW�DQG�DGYLVHG�KLP� WR
UHDG�KLV�OHDVH�DJDLQ��,�ZRXOG�KDYH�SRLQWHG�RXW�WKDW�LI�KH�PRYHG��WKH�IXOO�EDODQFH
RI�KLV�UHQW�ZRXOG�IDOO�GXH�DW�RQFHߙ��DQG�WKDW�,�FRXOG��DQG�ZRXOG�PRYH�WR�FROOHFW�

RZHYHU��LQVWHDG�RI�IO\LQJ�RII�WKH�KDQGOH�DQG�PDNLQJ�D�VFHQH��,�GHFLGHG�WR+ߝ
WU\�RWKHU�WDFWLFV��6R�,�VWDUWHG�OLNH�WKLV��KDYH�OLVWHQHG�WR�\RXU,ߡ���VDLG,�ߢ�0U��'RHߡ�
VWRU\��DQG�,�VWLOO�GRQߞW�EHOLHYH�\RX�LQWHQG�WR�PRYH��<HDUV�LQ�WKH�UHQWLQJ�EXVLQHVV



KDYH� WDXJKW�PH�VRPHWKLQJ�DERXW�KXPDQ�QDWXUH�� DQG� ,� VL]HG�\RX�XS� LQ� WKH� ILUVW
SODFH�DV�EHLQJ�D�PDQ�RI�\RXU�ZRUG��,Q�IDFW��,ߞP�VR�VXUH�RI�LW�WKDW�,ߞP�ZLOOLQJ�WR
WDNH�D�JDPEOH�

V�P\�SURSRVLWLRQ��/D\�\RXU�GHFLVLRQ�RQ�WKH�WDEOH�IRU�D�IHZ�GD\Vߞ1RZ��KHUHߡߝ
DQG� WKLQN� LW� RYHU�� ,I� \RX� FRPH� EDFN� WR� PH� EHWZHHQ� QRZ� DQG� WKH� ILUVW� RI� WKH
PRQWK��ZKHQ�\RXU�UHQW�LV�GXH��DQG�WHOO�PH�\RX�VWLOO�LQWHQG�WR�PRYH��,�JLYH�\RX�P\
ZRUG�,�ZLOO�DFFHSW�\RXU�GHFLVLRQ�DV�ILQDO��,�ZLOO�SULYLOHJH�\RX�WR�PRYH�DQG�DGPLW
WR�P\VHOI�,ߞYH�EHHQ�ZURQJ�LQ�P\�MXGJHPHQW��%XW�,�VWLOO�EHOLHYH�\RXߞUH�D�PDQ�RI
\RXU�ZRUG�DQG�ZLOO� OLYH�XS�WR�\RXU�FRQWUDFW��)RU�DIWHU�DOO��ZH�DUH�HLWKHU�PHQ�RU
PRQNH\Vߙ��DQG�WKH�FKRLFH�XVXDOO\�OLHV�ZLWK�RXUVHOYHVߞ�

�HOO��ZKHQ:ߝ WKH�QHZ�PRQWK�FDPH�DURXQG�� WKLV�JHQWOHPDQ�FDPH� WR� VHH�PH
DQG�SDLG� KLV� UHQW� LQ� SHUVRQ��+H� DQG�KLV�ZLIH� KDG� WDONHG� LW� RYHU�� KH� VDLG� �ߙ DQG
GHFLGHG�WR�VWD\��7KH\�KDG�FRQFOXGHG�WKDW�WKH�RQO\�KRQRXUDEOH�WKLQJ�WR�GR�ZDV�WR
OLYH�XS�WR�WKHLU�OHDVHߞ�

:KHQ� WKH� ODWH�/RUG�1RUWKFOLIIH� IRXQG�D�QHZVSDSHU�XVLQJ�D�SLFWXUH�RI�KLP
ZKLFK� KH� GLGQߞW� ZDQW� SXEOLVKHG�� KH� ZURWH� WKH� HGLWRU� D� OHWWHU�� %XW� GLG� KH� VD\�
�3OHDVHߝ GR� QRW� SXEOLVK� WKDW� SLFWXUH� RI� PH� DQ\� PRUH�� ,� GRQߞW� OLNH� LWߞ"� 1R�� KH
DSSHDOHG� WR�D�QREOHU�PRWLYH��+H�DSSHDOHG� WR� WKH�UHVSHFW�DQG� ORYH� WKDW�DOO�RI�XV
KDYH� IRU�PRWKHUKRRG��+H�ZURWH�� �3OHDVH�GR�QRW�SXEOLVKߝ WKDW�SLFWXUH�RI�PH�DQ\
PRUH��0\�PRWKHU�GRHVQߞW�OLNH�LWߞ�

:KHQ� -RKQ� '�� 5RFNHIHOOHU�� -U��� ZLVKHG� WR� VWRS� QHZVSDSHU� SKRWRJUDSKHUV
IURP�VQDSSLQJ�SLFWXUHV�RI�KLV�FKLOGUHQ��KH�WRR�DSSHDOHG�WR�WKH�QREOHU�PRWLYHV��+H
GLGQߞW�VD\���1R��KH�DSSHDOHG�WR�WKH�GHVLUHߞ�W�ZDQW�WKHLU�SLFWXUHV�SXEOLVKHGߞ�GRQ,ߝ�
GHHS�LQ�DOO�RI�XV��WR�UHIUDLQ�IURP�KDUPLQJ�FKLOGUHQ��+H�VDLG��RX�NQRZ�KRZ�LW�LV>ߝ�
ER\V��<RXߞYH�JRW�FKLOGUHQ�\RXUVHOYHV��VRPH�RI�\RX��$QG�\RX�NQRZ�LWߞV�QRW�JRRG
IRU�\RXQJVWHUV�WR�JHW�WRR�PXFK�SXEOLFLW\ߞ�

:KHQ� &\UXV� +�.�� &XUWLV�� WKH� SRRU� ER\� IURP�0DLQH�� ZDV� VWDUWLQJ� RQ� KLV
PHWHRULF� FDUHHU�� ZKLFK� ZDV� GHVWLQHG� WR� PDNH� KLP� PLOOLRQV� DV� RZQHU� RI� 7KH
6DWXUGD\�(YHQLQJ�3RVW�DQG�WKH�/DGLHVߞ�+RPH�-RXUQDO��KH�FRXOGQߞW�DIIRUG�WR�SD\
KLV�FRQWULEXWRUV�WKH�SULFHV�WKDW�RWKHU�PDJD]LQHV�SDLG��+H�FRXOGQߞW�DIIRUG�WR�KLUH
ILUVW�FODVV� DXWKRUV� WR� ZULWH� IRU� PRQH\� DORQH�� 6R� KH� DSSHDOHG� WR� WKHLU� QREOHU
PRWLYHV�� )RU� H[DPSOH�� KH� SHUVXDGHG� HYHQ� /RXLVD� 0D\� $OFRWW�� WKH� LPPRUWDO
DXWKRU�RI�/LWWOH�:RPHQ�� WR�ZULWH� IRU�KLP�ZKHQ�VKH�ZDV�DW� WKH�IORRG� WLGH�RI�KHU
IDPH��DQG�KH�GLG�LW�E\�RIIHULQJ�WR�VHQG�D�FKHTXH�IRU�D�KXQGUHG�GROODUV��QRW�WR�KHU�
EXW�WR�KHU�IDYRXULWH�FKDULW\�

5LJKW�KHUH�WKH�VFHSWLF�PD\�VD\�2K��WKDW�VWXII�LV�DOO�ULJKW�IRU�1RUWKFOLIIH�DQGߝ�
5RFNHIHOOHU�RU�D�VHQWLPHQWDO�QRYHOLVW��%XW��,ߞG�OLNH�WR�VHH�\RX�PDNH�LW�ZRUN�ZLWK
WKH�WRXJK�EDELHV�,�KDYH�WR�FROOHFW�ELOOV�IURPߞ�

<RX�PD\�EH�ULJKW��1RWKLQJ�ZLOO�ZRUN�LQ�DOO�FDVHVߙ��DQG�QRWKLQJ�ZLOO�ZRUN



ZLWK� DOO� SHRSOH�� ,I� \RX� DUH� VDWLVILHG�ZLWK� WKH� UHVXOWV� \RX� DUH� QRZ�JHWWLQJ��ZK\
FKDQJH"�,I�\RX�DUH�QRW�VDWLVILHG��ZK\�QRW�H[SHULPHQW"

$W�DQ\�UDWH��,�WKLQN�\RX�ZLOO�HQMR\�UHDGLQJ�WKLV�WUXH�VWRU\�WROG�E\�-DPHV�/�
7KRPDV��D�IRUPHU�VWXGHQW�RI�PLQH�

6L[�FXVWRPHUV�RI�D�FHUWDLQ�DXWRPRELOH�FRPSDQ\�UHIXVHG�WR�SD\�WKHLU�ELOOV�IRU
VHUYLFLQJ��1RQH�RI�WKH�FXVWRPHUV�SURWHVWHG�WKH�HQWLUH�ELOO��EXW�HDFK�FODLPHG�WKDW
VRPH�RQH�FKDUJH�ZDV�ZURQJ��,Q�HDFK�FDVH��WKH�FXVWRPHU�KDG�VLJQHG�IRU�WKH�ZRUN
GRQH��VR�WKH�FRPSDQ\�NQHZ�LW�ZDV�ULJKWߙ��DQG�VDLG�VR��7KDW�ZDV�WKH�ILUVW�PLVWDNH�

+HUH� DUH� WKH� VWHSV� WKH�PHQ� LQ� WKH� FUHGLW� GHSDUWPHQW� WRRN� WR� FROOHFW� WKHVH
RYHUGXH�ELOOV��'R�\RX�VXSSRVH�WKH\�VXFFHHGHG"

��7KH\�FDOOHG�RQ�HDFK�FXVWRPHU�DQG�WROG�KLP�EOXQWO\�WKDW�WKH\�KDG�FRPH�WR
FROOHFW�D�ELOO�WKDW�ZDV�ORQJ�SDVW�GXH�
�� 7KH\� PDGH� LW� YHU\� SODLQ� WKDW� WKH� FRPSDQ\� ZDV� DEVROXWHO\� DQG
XQFRQGLWLRQDOO\� ULJKW�� WKHUHIRUH� KH�� WKH� FXVWRPHU�� ZDV� DEVROXWHO\� DQG
XQFRQGLWLRQDOO\�ZURQJ�
��7KH\�LQWLPDWHG�WKDW�WKH\��WKH�FRPSDQ\��NQHZ�PRUH�DERXW�DXWRPRELOHV�WKDQ
KH�FRXOG�HYHU�KRSH�WR�NQRZ��6R�ZKDW�ZDV�WKH�DUJXPHQW�DERXW"
��5HVXOW��7KH\�DUJXHG�

'LG�DQ\�RI�WKHVH�PHWKRGV�UHFRQFLOH�WKH�FXVWRPHU�DQG�VHWWOH�WKH�DFFRXQW"�<RX�FDQ
DQVZHU�WKDW�RQH�\RXUVHOI�

$W� WKLV� VWDJH� RI� DIIDLUV� WKH� FUHGLW�PDQDJHU�ZDV� DERXW� WR� RSHQ� ILUH�ZLWK� D
EDWWHU\�RI� OHJDO� WDOHQW��ZKHQ�IRUWXQDWHO\� WKH�PDWWHU�FDPH�WR� WKH�DWWHQWLRQ�RI� WKH
JHQHUDO� PDQDJHU�� 7KH� PDQDJHU� LQYHVWLJDWHG� WKHVH� GHIDXOWLQJ� FOLHQWV� DQG
GLVFRYHUHG� WKDW� WKH\� DOO� KDG� WKH� UHSXWDWLRQ� RI� SD\LQJ� WKHLU� ELOOV� SURPSWO\�
6RPHWKLQJ�ZDV�GUDVWLFDOO\�ZURQJ�DERXW�WKH�PHWKRG�RI�FROOHFWLRQ��6R�KH�FDOOHG�LQ
-DPHV�/��7KRPDV�DQG�WROG�KLP�WR�FROOHFW�WKHVHߝ�XQFROOHFWLEOHߞ�DFFRXQWV�

+HUH��LQ�KLV�RZQ�ZRUGV��DUH�WKH�VWHSV�0U��7KRPDV�WRRN�

��0\�YLVLW�WR�HDFK�FXVWRPHU�ZDV�OLNHZLVH�WR�FROOHFW�D�ELOO�ORQJ�SDVW�GXHߙ��D
ELOO�WKDW�ZH�NQHZ�ZDV�DEVROXWHO\�ULJKW��%XW�,�GLGQߞW�VD\�D�ZRUG�DERXW�WKDW��,
H[SODLQHG� ,� KDG� FDOOHG� WR� ILQG�RXW�ZKDW� LW�ZDV� WKH� FRPSDQ\�KDG�GRQH�� RU
IDLOHG�WR�GR�
�� ,� PDGH� LW� FOHDU� WKDW�� XQWLO� ,� KDG� KHDUG� WKH� FXVWRPHUߞV� VWRU\�� ,� KDG� QR
RSLQLRQ�WR�RIIHU��,�WROG�KLP�WKH�FRPSDQ\�PDGH�QR�FODLPV�WR�EHLQJ�LQIDOOLEOH�
��,�WROG�KLP�,�ZDV�LQWHUHVWHG�RQO\�LQ�KLV�FDU��DQG�WKDW�KH�NQHZ�PRUH�DERXW
KLV� FDU� WKDQ� DQ\RQH� HOVH� LQ� WKH� ZRUOG�� WKDW� KH� ZDV� WKH� DXWKRULW\� RQ� WKH
VXEMHFW�



��,�OHW�KLP�WDON��DQG�,�OLVWHQHG�WR�KLP�ZLWK�DOO�WKH�LQWHUHVW�DQG�V\PSDWK\�WKDW
KH�ZDQWHGߙ��DQG�KDG�H[SHFWHG�
��)LQDOO\��ZKHQ� WKH� FXVWRPHU�ZDV� LQ� D� UHDVRQDEOH�PRRG�� ,� SXW� WKH�ZKROH
WKLQJ�XS�WR�KLV�VHQVH�RI�IDLU�SOD\��,�DSSHDOHG�WR�WKH�QREOHU�PRWLYHVߝ��)LUVWߞ��,
VDLG�� �,ߝ ZDQW� \RX� WR� NQRZ� ,� DOVR� IHHO� WKDW� WKLV� PDWWHU� KDV� EHHQ� EDGO\
PLVKDQGOHG��<RXߞYH�EHHQ�LQFRQYHQLHQFHG�DQG�DQQR\HG�DQG�LUULWDWHG�E\�RQH
RI�RXU�UHSUHVHQWDWLYHV��7KDW�VKRXOG�QHYHU�KDYH�KDSSHQHG��,ߞP�VRUU\�DQG��DV
D�UHSUHVHQWDWLYH�RI� WKH�FRPSDQ\��,�DSRORJLVH��$V�,�VDW�KHUH�DQG�OLVWHQHG�WR
\RXU�VLGH�RI�WKH�VWRU\��,�FRXOG�QRW�KHOS�EHLQJ�LPSUHVVHG�E\�\RXU�IDLUQHVV�DQG
SDWLHQFH��$QG�QRZ��EHFDXVH�\RX�DUH�IDLU�PLQGHG�DQG�SDWLHQW��,�DP�JRLQJ�WR
DVN�\RX�WR�GR�VRPHWKLQJ�IRU�PH��,WߞV�VRPHWKLQJ�WKDW�\RX�FDQ�GR�EHWWHU�WKDQ
DQ\RQH� HOVH�� VRPHWKLQJ� \RX� NQRZ� PRUH� DERXW� WKDQ� DQ\RQH� HOVH�� +HUH� LV
\RXU�ELOO��,�NQRZ�LW�LV�VDIH�IRU�PH�WR�DVN�\RX�WR�DGMXVW�LW��MXVW�DV�\RX�ZRXOG
GR�LI�\RX�ZHUH�WKH�SUHVLGHQW�RI�P\�FRPSDQ\��,�DP�JRLQJ�WR�OHDYH�LW�DOO�XS�WR
\RX��:KDWHYHU�\RX�VD\�JRHVߞ�

'LG�KH�DGMXVW�WKH�ELOO"�+H�FHUWDLQO\�GLG��DQG�JRW�TXLWH�D�NLFN�RXW
RI�LW��7KH�ELOOV�UDQJHG�IURP������WRߙ�������EXW�GLG�WKH�FXVWRPHU�JLYH
KLPVHOI�WKH�EHVW�RI�LW"�<HV��RQH�RI�WKHP�GLG��2QH�RI�WKHP�UHIXVHG�WR�SD\
D�SHQQ\�RI�WKH�GLVSXWHG�FKDUJH��EXW�WKH�RWKHU�ILYH�DOO�JDYH�WKH�FRPSDQ\
WKH�EHVW�RI� LW��$QG�KHUHߞV� WKH� FUHDP�RI� WKH�ZKROH� WKLQJ��ZH�GHOLYHUHG
QHZ�FDUV�WR�DOO�VL[�RI�WKHVH�FXVWRPHUV�ZLWKLQ�WKH�QH[W�WZR�\HDUV�

7KDW�ZKHQ�QR�LQIRUPDWLRQ�FDQ�EHߝ���VD\V�0U��7KRPDVߞ�SHULHQFH�KDV�WDXJKW�PH])ߝ
VHFXUHG� DERXW� WKH� FXVWRPHU�� WKH� RQO\� VRXQG� EDVLV� RQ� ZKLFK� WR� SURFHHG� LV� WR
DVVXPH�WKDW�KH�RU�VKH�LV�VLQFHUH��KRQHVW��WUXWKIXO�DQG�ZLOOLQJ�DQG�DQ[LRXV�WR�SD\
WKH�FKDUJHV��RQFH�FRQYLQFHG� WKH\�DUH� FRUUHFW��7R�SXW� LW� GLIIHUHQWO\� DQG�SHUKDSV
PRUH� FOHDUO\�� SHRSOH� DUH� KRQHVW� DQG� ZDQW� WR� GLVFKDUJH� WKHLU� REOLJDWLRQV�� 7KH
H[FHSWLRQV� WR� WKDW� UXOH� DUH� FRPSDUDWLYHO\� IHZ�� DQG� ,� DP� FRQYLQFHG� WKDW� WKH
LQGLYLGXDOV�ZKR�DUH�LQFOLQHG�WR�FKLVHO�ZLOO�LQ�PRVW�FDVHV�UHDFW�IDYRXUDEO\�LI�\RX
PDNH�WKHP�IHHO�WKDW�\RX�FRQVLGHU�WKHP�KRQHVW��XSULJKW�DQG�IDLUߞ�

35,1&,3/(���
$SSHDO�WR�WKH�QREOHU�PRWLYHV�



0$1<�<($56�$*2�� WKH� 3KLODGHOSKLD�(YHQLQJ�%XOOHWLQ�ZDV� EHLQJ�PDOLJQHG� E\� D
GDQJHURXV� ZKLVSHULQJ� FDPSDLJQ�� $� PDOLFLRXV� UXPRXU� ZDV� EHLQJ� FLUFXODWHG�
$GYHUWLVHUV� ZHUH� EHLQJ� WROG� WKDW� WKH� QHZVSDSHU� ZDV� QR� ORQJHU� DWWUDFWLYH� WR
UHDGHUV�EHFDXVH� LW� FDUULHG� WRR�PXFK�DGYHUWLVLQJ�DQG� WRR� OLWWOH�QHZV�� ,PPHGLDWH
DFWLRQ�ZDV�QHFHVVDU\��7KH�JRVVLS�KDG�WR�EH�VTXHOFKHG�

%XW�KRZ"
7KLV�LV�WKH�ZD\�LW�ZDV�GRQH�
7KH�%XOOHWLQ�FOLSSHG�IURP�LWV�UHJXODU�HGLWLRQ�DOO�UHDGLQJ�PDWWHU�RI�DOO�NLQGV

RQ�RQH�DYHUDJH�GD\��FODVVLILHG�LW��DQG�SXEOLVKHG�LW�DV�D�ERRN��7KH�ERRN�ZDV�FDOOHG
2QH�'D\�� ,W� FRQWDLQHG� ���� SDJHV� �ߙ DV� PDQ\� DV� D� KDUG�FRYHUHG� ERRN�� \HW� WKH
%XOOHWLQ�KDG�SULQWHG�DOO�WKLV�QHZV�DQG�IHDWXUH�PDWHULDO�RQ�RQH�GD\�DQG�VROG�LW��QRW
IRU�VHYHUDO�GROODUV��EXW�IRU�D�IHZ�FHQWV�

7KH� SULQWLQJ� RI� WKDW� ERRN� GUDPDWLVHG� WKH� IDFW� WKDW� WKH�%XOOHWLQ� FDUULHG� DQ
HQRUPRXV� DPRXQW� RI� LQWHUHVWLQJ� UHDGLQJ� PDWWHU�� ,W� FRQYH\HG� WKH� IDFWV� PRUH
YLYLGO\��PRUH� LQWHUHVWLQJO\��PRUH� LPSUHVVLYHO\�� WKDQ� SDJHV� RI� ILJXUHV� DQG�PHUH
WDON�FRXOG�KDYH�GRQH�

7KLV� LV� WKH�GD\�RI�GUDPDWLVDWLRQ��0HUHO\� VWDWLQJ� D� WUXWK� LVQߞW� HQRXJK��7KH
WUXWK�KDV�WR�EH�PDGH�YLYLG��LQWHUHVWLQJ��GUDPDWLF��<RX�KDYH�WR�XVH�VKRZPDQVKLS�
7KH�PRYLHV� GR� LW�� 7HOHYLVLRQ� GRHV� LW�� $QG� \RX�ZLOO� KDYH� WR� GR� LW� LI� \RX�ZDQW
DWWHQWLRQ�

([SHUWV�LQ�ZLQGRZ�GLVSOD\�NQRZ�WKH�SRZHU�RI�GUDPDWLVDWLRQ��)RU�H[DPSOH
WKH� PDQXIDFWXUHUV� RI� D� QHZ� UDW� SRLVRQ� JDYH� GHDOHUV� D� ZLQGRZ� GLVSOD\� WKDW
LQFOXGHG�WZR�OLYH�UDWV��7KH�ZHHN�WKH�UDWV�ZHUH�VKRZQ��VDOHV�]RRPHG�WR�ILYH�WLPHV
WKHLU�QRUPDO�UDWH�

7HOHYLVLRQ� FRPPHUFLDOV� DERXQG� ZLWK� H[DPSOHV� RI� WKH� XVH� RI� GUDPDWLF
WHFKQLTXHV�LQ�VHOOLQJ�SURGXFWV��6LW�GRZQ�RQH�HYHQLQJ�LQ�IURQW�RI�\RXU�WHOHYLVLRQ
VHW�DQG�DQDO\VH�ZKDW� WKH�DGYHUWLVHUV�GR�LQ�HDFK�RI� WKHLU�SUHVHQWDWLRQV��<RX�ZLOO
QRWH�KRZ�DQ�DQWDFLG�PHGLFLQH�FKDQJHV�WKH�FRORXU�RI�WKH�DFLG�LQ�D�WHVW�WXEH�ZKLOH
LWV� FRPSHWLWRU� GRHVQߞW�� KRZ�RQH� EUDQG� RI� VRDS� RU� GHWHUJHQW� JHWV� D� JUHDV\� VKLUW
FOHDQ�ZKHQ�WKH�RWKHU�EUDQG�OHDYHV�LW�JUH\��<RXߞOO�VHH�D�FDU�PDQRHXYUH�DURXQG�D



VHULHV�RI�WXUQV�DQG�FXUYHVߙ��IDU�EHWWHU�WKDQ�MXVW�EHLQJ�WROG�DERXW�LW��+DSS\�IDFHV
ZLOO�VKRZ�FRQWHQWPHQW�ZLWK�D�YDULHW\�RI�SURGXFWV��$OO�RI�WKHVH�GUDPDWLVH�IRU�WKH
YLHZHU� WKH� DGYDQWDJHV� RIIHUHG� E\� ZKDWHYHU� LV� EHLQJ� VROG� �ߙ DQG� WKH\� GR� JHW
SHRSOH�WR�EX\�WKHP�

<RX�FDQ�GUDPDWLVH�\RXU�LGHDV�LQ�EXVLQHVV�RU�LQ�DQ\�RWKHU�DVSHFW�RI�\RXU�OLIH�
,WߞV� HDV\�� -LP� <HDPDQV�� ZKR� VHOOV� IRU� WKH� 1&5� FRPSDQ\� �1DWLRQDO� &DVK
5HJLVWHU�� LQ� 5LFKPRQG�� 9LUJLQLD�� WROG� KRZ� KH� PDGH� D� VDOH� E\� GUDPDWLF
GHPRQVWUDWLRQ�

�DVW/ߝ ZHHN� ,� FDOOHG� RQ� D� QHLJKERXUKRRG� JURFHU� DQG� VDZ� WKDW� WKH� FDVK
UHJLVWHUV� KH� ZDV� XVLQJ� DW� KLV� FKHFNRXW� FRXQWHUV� ZHUH� YHU\� ROG�IDVKLRQHG�� ,
DSSURDFKHG� WKH� RZQHU� DQG� WROG� KLP�� �RX>ߡ DUH� OLWHUDOO\� WKURZLQJ� DZD\�SHQQLHV
HYHU\� WLPH�D�FXVWRPHU�JRHV� WKURXJK�\RXU� OLQHߢ��:LWK� WKDW� ,� WKUHZ�D�KDQGIXO�RI
SHQQLHV�RQ�WKH�IORRU��+H�TXLFNO\�EHFDPH�PRUH�DWWHQWLYH��7KH�PHUH�ZRUGV�VKRXOG
KDYH� EHHQ� RI� LQWHUHVW� WR� KLP�� EXW� WKH� VRXQG� RI� SHQQLHV� KLWWLQJ� WKH� IORRU� UHDOO\
VWRSSHG� KLP�� ,� ZDV� DEOH� WR� JHW� DQ� RUGHU� IURP� KLP� WR� UHSODFH� DOO� RI� KLV� ROG
PDFKLQHVߞ�

,W� ZRUNV� LQ� KRPH� OLIH� DV� ZHOO��:KHQ� WKH� ROG�WLPH� ORYHU� SURSRVHG� WR� KLV
VZHHWKHDUW��GLG�KH�MXVW�XVH�ZRUGV�RI�ORYH"�1R��+H�ZHQW�GRZQ�RQ�KLV�NQHHV��7KDW
UHDOO\�VKRZHG�KH�PHDQW�ZKDW�KH�VDLG��:H�GRQߞW�SURSRVH�RQ�RXU�NQHHV�DQ\�PRUH�
EXW�PDQ\�VXLWRUV�VWLOO�VHW�XS�D�URPDQWLF�DWPRVSKHUH�EHIRUH�WKH\�SRS�WKH�TXHVWLRQ�

'UDPDWLVLQJ�ZKDW�\RX�ZDQW�ZRUNV�ZLWK�FKLOGUHQ�DV�ZHOO��-RH�%��)DQW��-U���RI
%LUPLQJKDP��$ODEDPD��ZDV�KDYLQJ�GLIILFXOW\�JHWWLQJ�KLV� ILYH�\HDU�ROG�ER\�DQG
WKUHH�\HDU�ROG�GDXJKWHU�WR�SLFN�XS�WKHLU�WR\V��VR�KH�LQYHQWHG�Dߝ�WUDLQߞ��-RH\�ZDV
WKH�HQJLQHHU��&DSWDLQ�&DVH\�-RQHV��RQ�KLV�WULF\FOH��-DQHWߞV�ZDJRQ�ZDV�DWWDFKHG�
DQG�LQ�WKH�HYHQLQJ�VKH�ORDGHG�DOO�WKHߝ�FRDOߞ�RQ�WKH�FDERRVH��KHU�ZDJRQ��DQG�WKHQ
MXPSHG� LQ�ZKLOH�KHU�EURWKHU�GURYH�KHU� DURXQG� WKH� URRP�� ,Q� WKLV�ZD\� WKH� URRP
ZDV�FOHDQHG�XSߙ��ZLWKRXW�OHFWXUHV��DUJXPHQWV�RU�WKUHDWV�

0DU\�&DWKHULQH�:ROI�RI�0LVKDZDND��,QGLDQD��ZDV�KDYLQJ�VRPH�SUREOHPV�DW
ZRUN� DQG� GHFLGHG� WKDW� VKH� KDG� WR� GLVFXVV� WKHP� ZLWK� WKH� ERVV�� 2Q� 0RQGD\
PRUQLQJ�VKH�UHTXHVWHG�DQ�DSSRLQWPHQW�ZLWK�KLP�EXW�ZDV�WROG�KH�ZDV�YHU\�EXV\
DQG�VKH�VKRXOG�DUUDQJH�ZLWK�KLV�VHFUHWDU\�IRU�DQ�DSSRLQWPHQW�ODWHU�LQ�WKH�ZHHN�
7KH�VHFUHWDU\�LQGLFDWHG�WKDW�KLV�VFKHGXOH�ZDV�YHU\�WLJKW��EXW�VKH�ZRXOG�WU\�WR�ILW
KHU�LQ�

0V��:ROI�GHVFULEHG�ZKDW�KDSSHQHG�
��GLG�QRW�JHW�D,ߝ UHSO\�IURP�KHU�DOO�ZHHN� ORQJ��:KHQHYHU� ,�TXHVWLRQHG�KHU�

VKH�ZRXOG� JLYH�PH� D� UHDVRQ�ZK\� WKH� ERVV� FRXOG� QRW� VHH�PH�� )ULGD\�PRUQLQJ
FDPH�DQG�,�KDG�KHDUG�QRWKLQJ�GHILQLWH��,�UHDOO\�ZDQWHG�WR�VHH�KLP�DQG�GLVFXVV�P\
SUREOHPV�EHIRUH�WKH�ZHHNHQG��VR�,�DVNHG�P\VHOI�KRZ�,�FRXOG�JHW�KLP�WR�VHH�PH�

�,��KDW�,�ILQDOO\�GLG�ZDV�WKLV��,�ZURWH�KLP�D�IRUPDO�OHWWHU:ߝ LQGLFDWHG�LQ�WKH



OHWWHU� WKDW� ,� IXOO\� XQGHUVWRRG� KRZ� H[WUHPHO\� EXV\� KH�ZDV� DOO�ZHHN�� EXW� LW�ZDV
LPSRUWDQW� WKDW� ,� VSHDN�ZLWK� KLP�� ,� HQFORVHG� D� IRUP� OHWWHU� DQG� D� VHOI�DGGUHVVHG
HQYHORSH� DQG� DVNHG� KLP� WR� SOHDVH� ILOO� LW� RXW� RU� DVN� KLV� VHFUHWDU\� WR� GR� LW� DQG
UHWXUQ�LW�WR�PH��7KH�IRUP�OHWWHU�UHDG�DV�IROORZV�

0V��:ROIߙ��,�ZLOO�EH�DEOH�WR�VHH�\RX�RQߙ��DW�$�0��3�0ߙ���,�ZLOO�JLYH
\RXߙ��PLQXWHV�RI�P\�WLPH�

�,ߝ SXW� WKLV� OHWWHU� LQ�KLV� LQ�EDVNHW� DW� ���$�0��$W���3�0�� ,� FKHFNHG�P\�PDLOER[�
7KHUH�ZDV�P\�VHOI�DGGUHVVHG�HQYHORSH��+H�KDG�DQVZHUHG�P\�IRUP�OHWWHU�KLPVHOI
DQG�LQGLFDWHG�KH�FRXOG�VHH�PH�WKDW�DIWHUQRRQ�DQG�FRXOG�JLYH�PH�WHQ�PLQXWHV�RI
KLV� WLPH�� ,� PHW� ZLWK� KLP�� DQG� ZH� WDONHG� IRU� RYHU� DQ� KRXU� DQG� UHVROYHG� P\
SUREOHPV�

�I,ߝ ,�KDG�QRW�GUDPDWLVHG� WR�KLP� WKH� IDFW� WKDW� ,� UHDOO\�ZDQWHG� WR� VHH�KLP�� ,
ZRXOG�SUREDEO\�EH�VWLOO�ZDLWLQJ�IRU�DQ�DSSRLQWPHQWߞ�

-DPHV�%��%R\QWRQ�KDG�WR�SUHVHQW�D�OHQJWK\�PDUNHW�UHSRUW��+LV�ILUP�KDG�MXVW
ILQLVKHG� DQ� H[KDXVWLYH� VWXG\� IRU� D� OHDGLQJ� EUDQG� RI� FROG� FUHDP�� 'DWD� ZHUH
QHHGHG� LPPHGLDWHO\� DERXW� WKH� FRPSHWLWLRQ� LQ� WKLV� PDUNHW�� WKH� SURVSHFWLYH
FXVWRPHU�ZDV�RQH�RI�WKH�ELJJHVWߙ��DQG�PRVW�IRUPLGDEOHߙ��PHQ�LQ�WKH�DGYHUWLVLQJ
EXVLQHVV�

$QG�KLV�ILUVW�DSSURDFK�IDLOHG�DOPRVW�EHIRUH�KH�EHJDQ�
�7KHߝ ILUVW� WLPH� ,� ZHQW� LQߞ�� 0U�� %R\QWRQ� H[SODLQV�� �,ߝ IRXQG� P\VHOI

VLGHWUDFNHG�LQWR�D�IXWLOH�GLVFXVVLRQ�RI�WKH�PHWKRGV�XVHG�LQ�WKH�LQYHVWLJDWLRQ��+H
DUJXHG� DQG� ,� DUJXHG��+H� WROG�PH� ,�ZDV�ZURQJ�� DQG� ,� WULHG� WR�SURYH� WKDW� ,�ZDV
ULJKW�

�EXW�P\�WLPH�ZDV�XS��WKHߙ��ILQDOO\�ZRQ�P\�SRLQW��WR�P\�RZQ�VDWLVIDFWLRQ,ߝ
LQWHUYLHZ�ZDV�RYHU��DQG�,�VWLOO�KDGQߞW�SURGXFHG�UHVXOWV�

�7KHߝ VHFRQG� WLPH�� ,� GLGQߞW� ERWKHU� ZLWK� WDEXODWLRQV� RI� ILJXUHV� DQG� GDWD�� ,
ZHQW�WR�VHH�WKLV�PDQ��,�GUDPDWLVHG�P\�IDFWV�

�V$ߝ ,�HQWHUHG�KLV�RIILFH��KH�ZDV�EXV\�RQ� WKH�SKRQH��:KLOH�KH� ILQLVKHG�KLV
FRQYHUVDWLRQ�� ,�RSHQHG�D�VXLWFDVH�DQG�GXPSHG� WKLUW\�WZR� MDUV�RI�FROG�FUHDP�RQ
WRS�RI�KLV�GHVNߙ��DOO�SURGXFWV�KH�NQHZߙ��DOO�FRPSHWLWRUV�RI�KLV�FUHDP�

2Q�HDFK�MDU��,�KDG�D�WDJ�LWHPLVLQJ�WKH�UHVXOWV�RI�WKH�WUDGH�LQYHVWLJDWLRQ��$QGߝ
HDFK�WDJ�WROG�LWV�VWRU\�EULHIO\��GUDPDWLFDOO\�

"KDW�KDSSHQHG:ߝ
�7KHUHߝ ZDV� QR� ORQJHU� DQ� DUJXPHQW�� +HUH� ZDV� VRPHWKLQJ� QHZ�� VRPHWKLQJ

GLIIHUHQW��+H�SLFNHG�XS�ILUVW�RQH�WKHQ�DQRWKHU�RI�WKH�MDUV�RI�FROG�FUHDP�DQG�UHDG
WKH� LQIRUPDWLRQ� RQ� WKH� WDJ�� $� IULHQGO\� FRQYHUVDWLRQ� GHYHORSHG�� +H� DVNHG
DGGLWLRQDO� TXHVWLRQV�� +H�ZDV� LQWHQVHO\� LQWHUHVWHG�� +H� KDG� RULJLQDOO\� JLYHQ�PH



RQO\� WHQ�PLQXWHV� WR� SUHVHQW�P\� IDFWV�� EXW� WHQ�PLQXWHV� SDVVHG�� WZHQW\�PLQXWHV�
IRUW\�PLQXWHV��DQG�DW�WKH�HQG�RI�DQ�KRXU�ZH�ZHUH�VWLOO�WDONLQJ�

��ZDV�SUHVHQWLQJ,ߝ WKH�VDPH�IDFWV� WKLV� WLPH� WKDW� ,�KDG�SUHVHQWHG�SUHYLRXVO\�
%XW�WKLV�WLPH�,�ZDV�XVLQJ�GUDPDWLVDWLRQ��VKRZPDQVKLSߙ��DQG�ZKDW�D�GLIIHUHQFH�LW
PDGHߞ�

35,1&,3/(���
'UDPDWLVH�\RXU�LGHDV�



&+$5/(6� 6&+:$%� +$'� D� PLOO� PDQDJHU� ZKRVH� SHRSOH� ZHUHQߞW� SURGXFLQJ� WKHLU
TXRWD�RI�ZRUN�

�RZ+ߝ LV� LWߞ�� 6FKZDE� DVNHG� KLP�� �WKDWߝ D�PDQDJHU� DV� FDSDEOH� DV� \RX� FDQߞW
PDNH�WKLV�PLOO�WXUQ�RXW�ZKDW�LW�VKRXOG"ߞ

�,ߝ GRQߞW� NQRZߞ�� WKH� PDQDJHU� UHSOLHG�� �YHߞ,ߝ FRD[HG� WKH� PHQ�� �YHߞ, SXVKHG
WKHP�� �YHߞ, VZRUQ� DQG� FXVVHG�� �YHߞ, WKUHDWHQHG� WKHP�ZLWK� GDPQDWLRQ� DQG� EHLQJ
ILUHG��%XW�QRWKLQJ�ZRUNV��7KH\�MXVW�ZRQߞW�SURGXFHߞ�

7KLV�FRQYHUVDWLRQ�WRRN�SODFH�DW�WKH�HQG�RI�WKH�GD\��MXVW�EHIRUH�WKH�QLJKW�VKLIW
FDPH�RQ��6FKZDE�DVNHG� WKH�PDQDJHU� IRU� D�SLHFH�RI� FKDON�� WKHQ�� WXUQLQJ� WR� WKH
QHDUHVW�PDQ��DVNHG�

ߞ"\RZ�PDQ\�KHDWV�GLG�\RXU�VKLIW�PDNH�WRGD+ߝ
ߞ�]6Lߝ
:LWKRXW� DQRWKHU�ZRUG�� 6FKZDE� FKDONHG� D� ELJ� ILJXUH� �ߞ�ߝ RQ� WKH� IORRU�� DQG

ZDONHG�DZD\�
:KHQ�WKH�QLJKW�VKLIW�FDPH�LQ��WKH\�VDZ�WKHߞ�ߝ��DQG�DVNHG�ZKDW�LW�PHDQW�
�7KH�ELJ�ERVV�ZDVߝ LQ� KHUH� WRGD\ߞ�� WKH�GD\�SHRSOH� VDLG�� �H+ߝ DVNHG�XV� KRZ

PDQ\�KHDWV�ZH�PDGH��DQG�ZH�WROG�KLP�VL[��+H�FKDONHG�LW�RQ�WKH�IORRUߞ�
7KH�QH[W�PRUQLQJ�6FKZDE�ZDONHG� WKURXJK� WKH�PLOO� DJDLQ��7KH�QLJKW� VKLIW

KDG�UXEEHG�RXWߞ�ߝ��DQG�UHSODFHG�LW�ZLWK�D�ELJߞ��ߝ�
:KHQ�WKH�GD\�VKLIW�UHSRUWHG�IRU�ZRUN�WKH�QH[W�PRUQLQJ��WKH\�VDZ�D�ELJߞ�ߝ�

FKDONHG� RQ� WKH� IORRU�� 6R� WKH� QLJKW� VKLIW� WKRXJKW� WKH\�ZHUH� EHWWHU� WKDQ� WKH� GD\
VKLIW��GLG�WKH\"�:HOO��WKH\�ZRXOG�VKRZ�WKH�QLJKW�VKLIW�D�WKLQJ�RU�WZR��7KH�FUHZ
SLWFKHG�LQ�ZLWK�HQWKXVLDVP��DQG�ZKHQ�WKH\�TXLW�WKDW�QLJKW��WKH\�OHIW�EHKLQG�WKHP
DQ�HQRUPRXV��VZDJJHULQJ�7ߞ���ߝ�KLQJV�ZHUH�VWHSSLQJ�XS�

6KRUWO\� WKLV�PLOO��ZKLFK�KDG�EHHQ� ODJJLQJ�ZD\�EHKLQG� LQ� SURGXFWLRQ��ZDV
WXUQLQJ�RXW�PRUH�ZRUN�WKDQ�DQ\�RWKHU�PLOO�LQ�WKH�SODQW�

7KH�SULQFLSOH"
/HW�&KDUOHV�6FKZDE�VD\�LW�LQ�KLV�RZQ�ZRUGV�ߞ�7KH�ZD\�WR�JHW�WKLQJV�GRQHߝ�

VD\V� 6FKZDE�� �LVߝ WR� VWLPXODWH� FRPSHWLWLRQ�� ,� GR� QRW�PHDQ� LQ� D� VRUGLG�PRQH\�
JHWWLQJ�ZD\��EXW�LQ�WKH�GHVLUH�WR�H[FHOߞ�

7KH� GHVLUH� WR� H[FHO�� 7KH� FKDOOHQJH�� 7KURZLQJ� GRZQ� WKH� JDXQWOHW�� $Q



LQIDOOLEOH�ZD\�RI�DSSHDOLQJ�WR�SHRSOH�RI�VSLULW�
:LWKRXW�D�FKDOOHQJH��7KHRGRUH�5RRVHYHOW�ZRXOG�QHYHU�KDYH�EHHQ�3UHVLGHQW

RI� WKH� 8QLWHG� 6WDWHV�� 7KH� 5RXJK� 5LGHU�� MXVW� EDFN� IURP� &XED�� ZDV� SLFNHG� IRU
JRYHUQRU�RI�1HZ�<RUN�6WDWH��7KH�RSSRVLWLRQ�GLVFRYHUHG�KH�ZDV�QR�ORQJHU�D�OHJDO
UHVLGHQW� RI� WKH� VWDWH�� DQG� 5RRVHYHOW�� IULJKWHQHG�� ZLVKHG� WR� ZLWKGUDZ�� 7KHQ
7KRPDV� &ROOLHU� 3ODWW�� WKHQ� 8�6�� 6HQDWRU� IURP� 1HZ� <RUN�� WKUHZ� GRZQ� WKH
FKDOOHQJH��7XUQLQJ�VXGGHQO\�RQ�7KHRGRUH�5RRVHYHOW��KH�FULHG�LQ�D�ULQJLQJ�YRLFH�
ߞ"V�WKH�KHUR�RI�6DQ�-XDQ�+LOO�D�FRZDUG,ߝ

5RRVHYHOW�VWD\HG�LQ�WKH�ILJKWߙ��DQG�WKH�UHVW�LV�KLVWRU\��$�FKDOOHQJH�QRW�RQO\
FKDQJHG�KLV�OLIH��LW�KDG�D�UHDO�HIIHFW�XSRQ�WKH�IXWXUH�RI�KLV�QDWLRQ�

�OO�PHQ$ߝ KDYH� IHDUV�� EXW� WKH� EUDYH� SXW� GRZQ� WKHLU� IHDUV� DQG� JR� IRUZDUG�
VRPHWLPHV�WR�GHDWK��EXW�DOZD\V�WR�YLFWRU\ߞ�ZDV�WKH�PRWWR�RI�WKH�.LQJߞV�*XDUG�LQ
DQFLHQW�*UHHFH��:KDW� JUHDWHU� FKDOOHQJH� FDQ�EH� RIIHUHG� WKDQ� WKH� RSSRUWXQLW\� WR
RYHUFRPH�WKRVH�IHDUV"

:KHQ�$O�6PLWK�ZDV�WKH�JRYHUQRU�RI�1HZ�<RUN��KH�ZDV�XS�DJDLQVW�LW��6LQJ
6LQJ�� DW� WKH� WLPH� WKH� PRVW� QRWRULRXV� SHQLWHQWLDU\� ZHVW� RI� 'HYLOߞV� ,VODQG�� ZDV
ZLWKRXW� D� ZDUGHQ�� 6FDQGDOV� KDG� EHHQ� VZHHSLQJ� WKURXJK� WKH� SULVRQ� ZDOOV�
VFDQGDOV�DQG�XJO\� UXPRXUV��6PLWK�QHHGHG�D�VWURQJ�PDQ� WR� UXOH�6LQJ�6LQJߙ��DQ
LURQ�PDQ��%XW�ZKR"�+H�VHQW�IRU�/HZLV�(��/DZHV�RI�1HZ�+DPSWRQ�

�RZ�DERXW�JRLQJ�XS+ߝ WR� WDNH�FKDUJH�RI�6LQJ�6LQJ"ߞ�KH�VDLG� MRYLDOO\�ZKHQ
/DZHV�VWRRG�EHIRUH�KLP7ߝ��KH\�QHHG�D�PDQ�XS�WKHUH�ZLWK�H[SHULHQFHߞ�

/DZHV� ZDV� IODEEHUJDVWHG�� +H� NQHZ� WKH� GDQJHUV� RI� 6LQJ� 6LQJ�� ,W� ZDV� D
SROLWLFDO� DSSRLQWPHQW�� VXEMHFW� WR� WKH� YDJDULHV� RI� SROLWLFDO�ZKLPV��:DUGHQV� KDG
FRPH�DQG�JRQHߙ��RQH�ODVWHG�RQO\�WKUHH�ZHHNV��+H�KDG�D�FDUHHU�WR�FRQVLGHU��:DV�LW
ZRUWK�WKH�ULVN"

7KHQ�6PLWK��ZKR� VDZ�KLV�KHVLWDWLRQ�� OHDQHG�EDFN� LQ�KLV� FKDLU� DQG� VPLOHG�
���KH�VDLGߞ�RXQJ�IHOORZ>ߝ ��W�EODPH�\RX�IRU�EHLQJ�VFDUHGߞ�GRQ,ߝ ,WߞV�D� WRXJK�VSRW�
,WߞOO�WDNH�D�ELJ�SHUVRQ�WR�JR�XS�WKHUH�DQG�VWD\ߞ�

6R�KH�ZHQW��$QG�KH�VWD\HG��+H�VWD\HG��WR�EHFRPH�WKH�PRVW�IDPRXV�ZDUGHQ
RI� KLV� WLPH�� +LV� ERRN� ������� <HDUV� LQ� 6LQJ� 6LQJ� VROG� LQWR� WKH� KXQGUHG� RI
WKRXVDQGV�RI�FRSLHV��+LV�EURDGFDVWV�RQ�WKH�DLU�DQG�KLV�VWRULHV�RI�SULVRQ�OLIH�KDYH
LQVSLUHG� GR]HQV� RI�PRYLHV��+LV� �ߞKXPDQLVLQJߝ RI� FULPLQDOV�ZURXJKW�PLUDFOHV� LQ
WKH�ZD\�RI�SULVRQ�UHIRUP�

�,ߝ KDYH� QHYHU� IRXQGߞ�� VDLG� +DUYH\� 6�� )LUHVWRQH�� IRXQGHU� RI� WKH� JUHDW
)LUHVWRQH�7\UH�DQG�5XEEHU�&RPSDQ\ߝ��WKDW�SD\�DQG�SD\�DORQH�ZRXOG�HLWKHU�EULQJ
WRJHWKHU�RU�KROG�JRRG�SHRSOH��,�WKLQN�LW�ZDV�WKH�JDPH�LWVHOIߞ�

)UHGHULF�+HU]EHUJ�� RQH� RI� WKH� JUHDW� EHKDYLRXUDO� VFLHQWLVWV�� FRQFXUUHG�� +H
VWXGLHG�LQ�GHSWK�WKH�ZRUN�DWWLWXGHV�RI�WKRXVDQGV�RI�SHRSOH�UDQJLQJ�IURP�IDFWRU\
ZRUNHUV� WR� VHQLRU� H[HFXWLYHV�� :KDW� GR� \RX� WKLQN� KH� IRXQG� WR� EH� WKH� PRVW



PRWLYDWLQJ�IDFWRUߙ��WKH�RQH�IDFHW�RI�WKH�MREV�WKDW�ZDV�PRVW�VWLPXODWLQJ"�0RQH\"
*RRG� ZRUNLQJ� FRQGLWLRQV"� )ULQJH� EHQHILWV"� 1R� �ߙ QRW� DQ\� RI� WKRVH�� 7KH� RQH
PDMRU�IDFWRU�WKDW�PRWLYDWHG�SHRSOH�ZDV�WKH�ZRUN�LWVHOI��,I�WKH�ZRUN�ZDV�H[FLWLQJ
DQG�LQWHUHVWLQJ��WKH�ZRUNHU�ORRNHG�IRUZDUG�WR�GRLQJ�LW�DQG�ZDV�PRWLYDWHG�WR�GR�D
JRRG�MRE�

7KDW�LV�ZKDW�HYHU\�VXFFHVVIXO�SHUVRQ�ORYHV��WKH�JDPH��7KH�FKDQFH�IRU�VHOI�
H[SUHVVLRQ��7KH�FKDQFH�WR�SURYH�KLV�RU�KHU�ZRUWK��WR�H[FHO��WR�ZLQ��7KDW�LV�ZKDW
PDNHV�IRRW�UDFHV��DQG�KRJ�FDOOLQJ��DQG�SLH�HDWLQJ�FRQWHVWV��7KH�GHVLUH� WR�H[FHO�
7KH�GHVLUH�IRU�D�IHHOLQJ�RI�LPSRUWDQFH�

35,1&,3/(���
7KURZ�GRZQ�D�FKDOOHQJH�
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$� )5,(1'� 2)� PLQH� ZDV� D� JXHVW� DW� WKH�:KLWH� +RXVH� IRU� D� ZHHNHQG� GXULQJ� WKH
DGPLQLVWUDWLRQ�RI�&DOYLQ�&RROLGJH��'ULIWLQJ�LQWR�WKH�3UHVLGHQWߞV�SULYDWH�RIILFH��KH
KHDUG�&RROLGJH�VD\�WR�RQH�RI�KLV�VHFUHWDULHV7ߝ��KDWߞV�D�YHU\�SUHWW\�GUHVV�\RX�DUH
ZHDULQJ�WKLV�PRUQLQJ��DQG�\RX�DUH�D�YHU\�DWWUDFWLYH�\RXQJ�ZRPDQߞ�

7KDW�ZDV�SUREDEO\� WKH�PRVW� HIIXVLYH�SUDLVH�6LOHQW�&DO� KDG� HYHU� EHVWRZHG
XSRQ�D�VHFUHWDU\�LQ�KLV�OLIH��,W�ZDV�VR�XQXVXDO��VR�XQH[SHFWHG��WKDW�WKH�VHFUHWDU\
EOXVKHG�LQ�FRQIXVLRQ��7KHQ�&RROLGJH�VDLG1ߝ��RZ��GRQߞW�JHW�VWXFN�XS��,�MXVW�VDLG
WKDW� WR�PDNH� \RX� IHHO� JRRG�� )URP�QRZ�RQ�� ,�ZLVK� \RX�ZRXOG� EH� D� OLWWOH�PRUH
FDUHIXO�ZLWK�\RXU�SXQFWXDWLRQߞ�

+LV�PHWKRG�ZDV�SUREDEO\�D�ELW�REYLRXV��EXW�WKH�SV\FKRORJ\�ZDV�VXSHUE��,W
LV�DOZD\V�HDVLHU�WR�OLVWHQ�WR�XQSOHDVDQW�WKLQJV�DIWHU�ZH�KDYH�KHDUG�VRPH�SUDLVH�RI
RXU�JRRG�SRLQWV�

$� EDUEHU� ODWKHUV� D�PDQ� EHIRUH� KH� VKDYHV� KLP�� DQG� WKDW� LV� SUHFLVHO\�ZKDW
0F.LQOH\� GLG� EDFN� LQ� ������ ZKHQ� KH� ZDV� UXQQLQJ� IRU� 3UHVLGHQW�� 2QH� RI� WKH
SURPLQHQW�5HSXEOLFDQV� RI� WKDW� GD\� KDG�ZULWWHQ� D� FDPSDLJQ� VSHHFK� WKDW� KH� IHOW
ZDV� MXVW� D� WULIOH� EHWWHU� WKDQ� &LFHUR� DQG� 3DWULFN�+HQU\� DQG�'DQLHO�:HEVWHU� DOO
UROOHG� LQWR� RQH��:LWK� JUHDW� JOHH�� WKLV� FKDS� UHDG� KLV� LPPRUWDO� VSHHFK� DORXG� WR
0F.LQOH\�� 7KH� VSHHFK� KDG� LWV� ILQH� SRLQWV�� EXW� LW� MXVW� ZRXOGQߞW� GR�� 0F.LQOH\
GLGQߞW� ZDQW� WR� KXUW� WKH� PDQߞV� IHHOLQJV�� +H� PXVW� QRW� NLOO� WKH� PDQߞV� VSOHQGLG
HQWKXVLDVP��DQG�\HW�KH�KDG�WR�VD\ߝ�QR�1ߞ�RWH�KRZ�DGURLWO\�KH�GLG�LW�

��0F.LQOH\�VDLGߞ��IULHQG��WKDW�LV�D�VSOHQGLG�VSHHFK��D�PDJQLILFHQW�VSHHFK\0ߝ
1R�RQH�FRXOG�KDYH�SUHSDUHG�D�EHWWHU�RQH��7KHUH�DUH�PDQ\�RFFDVLRQV�RQ�ZKLFK�LWߝ
ZRXOG�EH�SUHFLVHO\�WKH�ULJKW�WKLQJ�WR�VD\��EXW�LV�LW�TXLWH�VXLWDEOH�WR�WKLV�SDUWLFXODU
RFFDVLRQ"� 6RXQG� DQG� VREHU� DV� LW� LV� IURP� \RXU� VWDQGSRLQW�� ,� PXVW� FRQVLGHU� LWV
HIIHFW� IURP� WKH�SDUW\ߞV� VWDQGSRLQW��1RZ�JR�KRPH�DQG�ZULWH�D� VSHHFK�DORQJ� WKH
OLQHV�,�LQGLFDWH��DQG�VHQG�PH�D�FRS\�RI�LWߞ�

+H�GLG�MXVW�WKDW��0F.LQOH\�EOXH�SHQFLOHG�DQG�KHOSHG�KLP�UHZULWH�KLV�VHFRQG
VSHHFK��DQG�KH�EHFDPH�RQH�RI�WKH�HIIHFWLYH�VSHDNHUV�RI�WKH�FDPSDLJQ�

+HUH� LV� WKH� VHFRQG�PRVW� IDPRXV� OHWWHU� WKDW�$EUDKDP�/LQFROQ� HYHU�ZURWH�
�+LV�PRVW�IDPRXV�RQH�ZDV�ZULWWHQ�WR�0UV��%L[E\��H[SUHVVLQJ�KLV�VRUURZ�IRU�WKH
GHDWK�RI�WKH�ILYH�VRQV�VKH�KDG�ORVW�LQ�EDWWOH���/LQFROQ�SUREDEO\�GDVKHG�WKLV�OHWWHU



RII� LQ� ILYH�PLQXWHV�� \HW� LW� VROG� DW� SXEOLF� DXFWLRQ� LQ� ����� IRU� WZHOYH� WKRXVDQG
GROODUV�� DQG� WKDW�� E\� WKH�ZD\��ZDV�PRUH�PRQH\� WKDQ�/LQFROQ�ZDV� DEOH� WR� VDYH
GXULQJ� KDOI� D� FHQWXU\� RI� KDUG�ZRUN�� 7KH� OHWWHU� ZDV�ZULWWHQ� WR� *HQHUDO� -RVHSK
+RRNHU� RQ� $SULO� ���� ������ GXULQJ� WKH� GDUNHVW� SHULRG� RI� WKH� &LYLO� :DU�� )RU
HLJKWHHQ�PRQWKV��/LQFROQߞV�JHQHUDOV�KDG�EHHQ�OHDGLQJ�WKH�8QLRQ�$UP\�IURP�RQH
WUDJLF�GHIHDW� WR�DQRWKHU��1RWKLQJ�EXW� IXWLOH�� VWXSLG�KXPDQ�EXWFKHU\��7KH�QDWLRQ
ZDV�DSSDOOHG��7KRXVDQGV�RI� VROGLHUV�KDG�GHVHUWHG� IURP� WKH�DUP\��DQG�HYHQ� WKH
5HSXEOLFDQ�PHPEHUV�RI�WKH�6HQDWH�KDG�UHYROWHG�DQG�ZDQWHG�WR�IRUFH�/LQFROQ�RXW
RI�WKH�:KLWH�+RXVHߝ��:H�DUH�QRZ�RQ�WKH�EULQN�RI�GHVWUXFWLRQߞ��/LQFROQ�VDLGߝ��,W
DSSHDUV� WR�PH� WKDW� HYHQ� WKH�$OPLJKW\� LV� DJDLQVW� XV�� ,� FDQ� KDUGO\� VHH� D� UD\� RI
KRSH�6ߞ�XFK�ZDV� WKH�SHULRG�RI�EODFN� VRUURZ�DQG�FKDRV�RXW�RI�ZKLFK� WKLV� OHWWHU
FDPH�

,�DP�SULQWLQJ�WKH�OHWWHU�KHUH�EHFDXVH�LW�VKRZV�KRZ�/LQFROQ�WULHG�WR�FKDQJH
DQ�REVWUHSHURXV�JHQHUDO�ZKHQ� WKH�YHU\� IDWH�RI� WKH�QDWLRQ�FRXOG�KDYH�GHSHQGHG
XSRQ�WKH�JHQHUDOߞV�DFWLRQ�

7KLV� LV� SHUKDSV� WKH� VKDUSHVW� OHWWHU� $EH� /LQFROQ� ZURWH� DIWHU� KH� EHFDPH
3UHVLGHQW��\HW�\RX�ZLOO�QRWH�WKDW�KH�SUDLVHG�*HQHUDO�+RRNHU�EHIRUH�KH�VSRNH�RI
KLV�JUDYH�IDXOWV�

<HV��WKH\�ZHUH�JUDYH�IDXOWV��EXW�/LQFROQ�GLGQߞW�FDOO�WKHP�WKDW��/LQFROQ�ZDV
PRUH�FRQVHUYDWLYH��PRUH�GLSORPDWLF��/LQFROQ�ZURWH�� �7KHUH�DUHߝ VRPH� WKLQJV� LQ
UHJDUG� WR� ZKLFK� ,� DP� QRW� TXLWH� VDWLVILHG� ZLWK� \RXߞ�� 7DON� DERXW� WDFW�� $QG
GLSORPDF\�

+HUH�LV�WKH�OHWWHU�DGGUHVVHG�WR�*HQHUDO�+RRNHU�

,� KDYH� SODFHG� \RX� DW� WKH� KHDG� RI� WKH� $UP\� RI� WKH� 3RWRPDF�� 2I
FRXUVH��,�KDYH�GRQH�WKLV�XSRQ�ZKDW�DSSHDUV�WR�PH�WR�EH�VXIILFLHQW
UHDVRQV��DQG�\HW�,�WKLQN�LW�EHVW�IRU�\RX�WR�NQRZ�WKDW�WKHUH�DUH�VRPH
WKLQJV�LQ�UHJDUG�WR�ZKLFK�,�DP�QRW�TXLWH�VDWLVILHG�ZLWK�\RX�

,� EHOLHYH� \RX� WR� EH� D� EUDYH� DQG� VNLOOIXO� VROGLHU�� ZKLFK�� RI
FRXUVH�� ,� OLNH�� ,� DOVR� EHOLHYH� \RX� GR� QRW� PL[� SROLWLFV� ZLWK� \RXU
SURIHVVLRQ�� LQ� ZKLFK� \RX� DUH� ULJKW�� <RX� KDYH� FRQILGHQFH� LQ
\RXUVHOI��ZKLFK�LV�D�YDOXDEOH�LI�QRW�DQ�LQGLVSHQVDEOH�TXDOLW\�

<RX� DUH� DPELWLRXV�� ZKLFK�� ZLWKLQ� UHDVRQDEOH� ERXQGV�� GRHV
JRRG� UDWKHU� WKDQ� KDUP�� %XW� ,� WKLQN� WKDW� GXULQJ� *HQHUDO
%XUQVLGHߞV�FRPPDQG�RI�WKH�DUP\�\RX�KDYH�WDNHQ�FRXQVHO�RI�\RXU
DPELWLRQ� DQG� WKZDUWHG�KLP�DV�PXFK� DV� \RX� FRXOG�� LQ�ZKLFK� \RX
GLG� D� JUHDW�ZURQJ� WR� WKH� FRXQWU\� DQG� WR� D�PRVW�PHULWRULRXV� DQG
KRQRXUDEOH�EURWKHU�RIILFHU�

,�KDYH�KHDUG�� LQ�VXFK�D�ZD\�DV� WR�EHOLHYH� LW��RI�\RXU�UHFHQWO\



VD\LQJ�WKDW�ERWK�WKH�DUP\�DQG�WKH�*RYHUQPHQW�QHHGHG�D�GLFWDWRU�
2I�FRXUVH�� LW�ZDV�QRW� IRU� WKLV��EXW� LQ�VSLWH�RI� LW�� WKDW�,�KDYH�JLYHQ
\RX�FRPPDQG�

2QO\� WKRVH� JHQHUDOV� ZKR� JDLQ� VXFFHVVHV� FDQ� VHW� XS� DV
GLFWDWRUV��:KDW�,�QRZ�DVN�RI�\RX�LV�PLOLWDU\�VXFFHVV�DQG�,�ZLOO�ULVN
WKH�GLFWDWRUVKLS�

7KH�*RYHUQPHQW�ZLOO�VXSSRUW�\RX�WR�WKH�XWPRVW�RI�LWV�DELOLW\�
ZKLFK�LV�QHLWKHU�PRUH�QRU�OHVV�WKDQ�LW�KDV�GRQH�DQG�ZLOO�GR�IRU�DOO
FRPPDQGHUV��,�PXFK�IHDU�WKDW�WKH�VSLULW�ZKLFK�\RX�KDYH�DLGHG�WR
LQIXVH� LQWR� WKH� DUP\�� RI� FULWLFL]LQJ� WKHLU� FRPPDQGHU� DQG
ZLWKKROGLQJ�FRQILGHQFH�IURP�KLP��ZLOO�QRZ�WXUQ�XSRQ�\RX��,�VKDOO
DVVLVW�\RX��DV�IDU�DV�,�FDQ��WR�SXW�LW�GRZQ�

1HLWKHU� \RX� QRU�1DSROHRQ�� LI� KH�ZHUH� DOLYH� DJDLQ�� FRXOG� JHW
DQ\�JRRG�RXW�RI�DQ�DUP\�ZKLOH�VXFK�VSLULW�SUHYDLOV�LQ�LW��DQG�QRZ
EHZDUH� RI� UDVKQHVV�� %HZDUH� RI� UDVKQHVV�� EXW� ZLWK� HQHUJ\� DQG
VOHHSOHVV�YLJLODQFH��JR�IRUZDUG�DQG�JLYH�XV�YLFWRULHV�

<RX�DUH�QRW� D�&RROLGJH�� D�0F.LQOH\�RU� D�/LQFROQ��<RX�ZDQW� WR�NQRZ�ZKHWKHU
WKLV�SKLORVRSK\�ZLOO�RSHUDWH�IRU�\RX�LQ�HYHU\GD\�EXVLQHVV�FRQWDFWV��:LOO�LW"�/HWߞV
VHH��/HWߞV�WDNH�WKH�FDVH�RI�:�3��*DZ��RI�WKH�:DUN�&RPSDQ\��3KLODGHOSKLD�

7KH�:DUN� &RPSDQ\� KDG� FRQWUDFWHG� WR� EXLOG� DQG� FRPSOHWH� D� ODUJH� RIILFH
EXLOGLQJ�LQ�3KLODGHOSKLD�E\�D�FHUWDLQ�VSHFLILHG�GDWH��(YHU\WKLQJ�ZDV�JRLQJ�DORQJ
ZHOO��WKH�EXLOGLQJ�ZDV�DOPRVW�ILQLVKHG��ZKHQ�VXGGHQO\�WKH�VXEFRQWUDFWRU�PDNLQJ
WKH�RUQDPHQWDO�EURQ]H�ZRUN�WR�JR�RQ�WKH�H[WHULRU�RI� WKLV�EXLOGLQJ�GHFODUHG�WKDW
KH�FRXOGQߞW�PDNH�GHOLYHU\�RQ�VFKHGXOH��:KDW��$Q�HQWLUH�EXLOGLQJ�KHOG�XS��+HDY\
SHQDOWLHV��'LVWUHVVLQJ�ORVVHV��$OO�EHFDXVH�RI�RQH�PDQ�

/RQJ�GLVWDQFH� WHOHSKRQH� FDOOV�� $UJXPHQWV�� +HDWHG� FRQYHUVDWLRQV�� $OO� LQ
YDLQ��7KHQ�0U��*DZ�ZDV�VHQW�WR�1HZ�<RUN�WR�EHDUG�WKH�EURQ]H�OLRQ�LQ�KLV�GHQ�

��0Uߞ"R�\RX�NQRZ�\RX�DUH�WKH�RQO\�SHUVRQ�LQ�%URRNO\Q�ZLWK�\RXU�QDPH'ߝ
*DZ� DVNHG� WKH� SUHVLGHQW� RI� WKH� VXEFRQWUDFWLQJ� ILUP� VKRUWO\� DIWHU� WKH\� ZHUH
LQWURGXFHG��7KH�SUHVLGHQW�ZDV�VXUSULVHG1ߝ��R��,�GLGQߞW�NQRZ�WKDWߞ�

ZKHQ�,�JRW�RII�WKH�WUDLQ�WKLV�PRUQLQJ��,�ORRNHG�LQ�WKHߝ���VDLG�0U��*DZߞ�HOO:ߝ
WHOHSKRQH�ERRN�WR�JHW�\RXU�DGGUHVV��DQG�\RXߞUH�WKH�RQO\�SHUVRQ�LQ�WKH�%URRNO\Q
SKRQH�ERRN�ZLWK�\RXU�QDPHߞ�

�WKH�VXEFRQWUDFWRU�VDLG��+H�FKHFNHG�WKH�SKRQH�ERRN�ZLWKߞ��QHYHU�NQHZ�WKDW,ߝ
LQWHUHVW�� ��HOO:ߝ LWߞV� DQ� XQXVXDO� QDPHߞ�� KH� VDLG� SURXGO\�� �\0ߝ IDPLO\� FDPH� IURP
+ROODQG�DQG�VHWWOHG�LQ�1HZ�<RUN�DOPRVW�WZR�KXQGUHG�\HDUV�DJRߞ��+H�FRQWLQXHG
WR�WDON�DERXW�KLV�IDPLO\�DQG�KLV�DQFHVWRUV�IRU�VHYHUDO�PLQXWHV��:KHQ�KH�ILQLVKHG
WKDW��0U��*DZ�FRPSOLPHQWHG�KLP�RQ�KRZ�ODUJH�D�SODQW�KH�KDG�DQG�FRPSDUHG�LW



IDYRXUDEO\� ZLWK� D� QXPEHU� RI� VLPLODU� SODQWV� KH� KDG� YLVLWHG�� �W,ߝ LV� RQH� RI� WKH
FOHDQHVW�DQG�QHDWHVW�EURQ]H�IDFWRULHV�,�HYHU�VDZߞ��VDLG�*DZ�

DQGߝ���WKH�VXEFRQWUDFWRU�VDLGߞ�YH�VSHQW�D�OLIHWLPH�EXLOGLQJ�XS�WKLV�EXVLQHVVߞ,ߝ
,�DP�UDWKHU�SURXG�RI�LW��:RXOG�\RX�OLNH�WR�WDNH�D�ORRN�DURXQG�WKH�IDFWRU\"ߞ

'XULQJ�WKLV�WRXU�RI�LQVSHFWLRQ��0U��*DZ�FRPSOLPHQWHG�WKH�RWKHU�PDQ�RQ�KLV
V\VWHP�RI�IDEULFDWLRQ�DQG�WROG�KLP�KRZ�DQG�ZK\�LW�VHHPHG�VXSHULRU�WR�WKRVH�RI
VRPH�RI�KLV�FRPSHWLWRUV��*DZ�FRPPHQWHG�RQ�VRPH�XQXVXDO�PDFKLQHV��DQG� WKH
VXEFRQWUDFWRU�DQQRXQFHG�WKDW�KH�KLPVHOI�KDG�LQYHQWHG�WKRVH�PDFKLQHV��+H�VSHQW
FRQVLGHUDEOH�WLPH�VKRZLQJ�*DZ�KRZ�WKH\�RSHUDWHG�DQG�WKH�VXSHULRU�ZRUN�WKH\
WXUQHG� RXW��+H� LQVLVWHG� RQ� WDNLQJ� KLV� YLVLWRU� WR� OXQFK�� 6R� IDU��PLQG� \RX�� QRW� D
ZRUG�KDG�EHHQ�VDLG�DERXW�WKH�UHDO�SXUSRVH�RI�*DZߞV�YLVLW�

$IWHU� OXQFK�� WKH� VXEFRQWUDFWRU� VDLG�� ��1RZߝ WR� JHW� GRZQ� WR� EXVLQHVV�
1DWXUDOO\��,�NQRZ�ZK\�\RXߞUH�KHUH��,�GLGQߞW�H[SHFW�WKDW�RXU�PHHWLQJ�ZRXOG�EH�VR
HQMR\DEOH��<RX�FDQ�JR�EDFN�WR�3KLODGHOSKLD�ZLWK�P\�SURPLVH�WKDW�\RXU�PDWHULDO
ZLOO�EH�IDEULFDWHG�DQG�VKLSSHG��HYHQ�LI�RWKHU�RUGHUV�KDYH�WR�EH�GHOD\HGߞ�

0U�� *DZ� JRW� HYHU\WKLQJ� WKDW� KH� ZDQWHG� ZLWKRXW� HYHQ� DVNLQJ� IRU� LW�� 7KH
PDWHULDO� DUULYHG� RQ� WLPH�� DQG� WKH� EXLOGLQJ� ZDV� FRPSOHWHG� RQ� WKH� GD\� WKH
FRPSOHWLRQ�FRQWUDFW�VSHFLILHG�

:RXOG� WKLV� KDYH� KDSSHQHG� KDG�0U�� *DZ� XVHG� WKH� KDPPHU�DQG�G\QDPLWH
PHWKRG�JHQHUDOO\�HPSOR\HG�RQ�VXFK�RFFDVLRQV"

'RURWK\� :UXEOHZVNL�� D� EUDQFK� PDQDJHU� RI� WKH� )RUW� 0RQPRXWK�� 1HZ
-HUVH\��)HGHUDO�&UHGLW�8QLRQ��UHSRUWHG�WR�RQH�RI�RXU�FODVVHV�KRZ�VKH�ZDV�DEOH�WR
KHOS�RQH�RI�KHU�HPSOR\HHV�EHFRPH�PRUH�SURGXFWLYH�

�H:ߝ UHFHQWO\� KLUHG� D� \RXQJ� ODG\� DV� D� WHOOHU� WUDLQHH��+HU� FRQWDFW�ZLWK� RXU
FXVWRPHUV�ZDV�YHU\�JRRG��6KH�ZDV�DFFXUDWH�DQG�HIILFLHQW�LQ�KDQGOLQJ�LQGLYLGXDO
WUDQVDFWLRQV��7KH�SUREOHP�GHYHORSHG�DW� WKH�HQG�RI� WKH�GD\�ZKHQ�LW�ZDV�WLPH�WR
EDODQFH�RXW�

�7KH�KHDG�WHOOHU�FDPH�WR�PH�DQG�VWURQJO\�VXJJHVWHG�WKDW�,�ILUH�WKLV�ZRPDQߝ
�6KHߡ LV�KROGLQJ�XS�HYHU\RQH�HOVH�EHFDXVH�VKH� LV�VR�VORZ�LQ�EDODQFLQJ�RXW�� YHߞ,
VKRZQ�KHU�RYHU�DQG�RYHU��EXW�VKH�FDQߞW�JHW�LW��6KHߞV�JRW�WR�JRߢ�

�7KHߝ QH[W� GD\� ,� REVHUYHG� KHU� ZRUNLQJ� TXLFNO\� DQG� DFFXUDWHO\� ZKHQ
KDQGOLQJ�WKH�QRUPDO�HYHU\GD\�WUDQVDFWLRQV��DQG�VKH�ZDV�YHU\�SOHDVDQW�ZLWK�RXU
FXVWRPHUV�

W�WDNH�ORQJ�WR�GLVFRYHU�ZK\�VKH�KDG�WURXEOH�EDODQFLQJ�RXW��$IWHU�WKHߞW�GLGQ,ߝ
RIILFH�FORVHG��,�ZHQW�RYHU�WR�WDON�ZLWK�KHU��6KH�ZDV�REYLRXVO\�QHUYRXV�DQG�XSVHW�
,� SUDLVHG� KHU� IRU� EHLQJ� VR� IULHQGO\� DQG� RXWJRLQJ� ZLWK� WKH� FXVWRPHUV� DQG
FRPSOLPHQWHG�KHU�IRU�WKH�DFFXUDF\�DQG�VSHHG�XVHG�LQ�WKDW�ZRUN��,�WKHQ�VXJJHVWHG
ZH�UHYLHZ�WKH�SURFHGXUH�ZH�XVH�LQ�EDODQFLQJ�WKH�FDVK�GUDZHU��2QFH�VKH�UHDOLVHG
,�KDG�FRQILGHQFH�LQ�KHU��VKH�HDVLO\�IROORZHG�P\�VXJJHVWLRQV�DQG�VRRQ�PDVWHUHG



WKLV�IXQFWLRQ��:H�KDYH�KDG�QR�SUREOHPV�ZLWK�KHU�VLQFH�WKHQߞ�
%HJLQQLQJ� ZLWK� SUDLVH� LV� OLNH� WKH� GHQWLVW� ZKR� EHJLQV� KLV� ZRUN� ZLWK

1RYRFDLQ�� 7KH� SDWLHQW� VWLOO� JHWV� D� GULOOLQJ�� EXW� WKH�1RYRFDLQ� LV� SDLQ�NLOOLQJ��$
OHDGHU�ZLOO�XVH������

35,1&,3/(��
%HJLQ�ZLWK�SUDLVH�DQG�KRQHVW�DSSUHFLDWLRQ�



&+$5/(6� 6&+:$%�:$6� SDVVLQJ� WKURXJK� RQH� RI� KLV� VWHHO�PLOOV� RQH� GD\� DW� QRRQ
ZKHQ�KH�FDPH�DFURVV�VRPH�RI�KLV�HPSOR\HHV�VPRNLQJ��,PPHGLDWHO\�DERYH�WKHLU
KHDGV�ZDV�D�VLJQ�WKDW�VDLG1ߝ�R�6PRNLQJߞ��'LG�6FKZDE�SRLQW�WR�WKH�VLJQ�DQG�VD\�
�2K�QR��QRW�6FKZDE��+H�ZDONHG�RYHU�WR�WKH�PHQ��KDQGHG�HDFKߞ"W�\RX�UHDGߞDQ&ߝ
RQH� D� FLJDU�� DQG� VDLG�� �OOߞ,ߝ DSSUHFLDWH� LW�� ER\V�� LI� \RX�ZLOO� VPRNH� WKHVH� RQ� WKH
RXWVLGH�7ߞ�KH\�NQHZ�WKDW�KH�NQHZ�WKDW�WKH\�KDG�EURNHQ�D�UXOHߙ��DQG�WKH\�DGPLUHG
KLP�EHFDXVH�KH� VDLG�QRWKLQJ� DERXW� LW� DQG�JDYH� WKHP�D� OLWWOH� SUHVHQW� DQG�PDGH
WKHP�IHHO�LPSRUWDQW��&RXOGQߞW�NHHS�IURP�ORYLQJ�D�PDQ�OLNH�WKDW��FRXOG�\RX"

-RKQ�:DQDPDNHU�XVHG�WKH�VDPH�WHFKQLTXH��:DQDPDNHU�XVHG�WR�PDNH�D�WRXU
RI�KLV�JUHDW�VWRUH�LQ�3KLODGHOSKLD�HYHU\�GD\��2QFH�KH�VDZ�D�FXVWRPHU�ZDLWLQJ�DW�D
FRXQWHU��1R�RQH�ZDV�SD\LQJ�WKH�VOLJKWHVW�DWWHQWLRQ�WR�KHU��7KH�VDOHVSHRSOH"�2K�
WKH\�ZHUH�LQ�D�KXGGOH�DW�WKH�IDU�HQG�RI�WKH�FRXQWHU�ODXJKLQJ�DQG�WDONLQJ�DPRQJ
WKHPVHOYHV��:DQDPDNHU�GLGQߞW�VD\�D�ZRUG��4XLHWO\�VOLSSLQJ�EHKLQG�WKH�FRXQWHU�
KH�ZDLWHG�RQ�WKH�ZRPDQ�KLPVHOI�DQG�WKHQ�KDQGHG�WKH�SXUFKDVH�WR�WKH�VDOHVSHRSOH
WR�EH�ZUDSSHG�DV�KH�ZHQW�RQ�KLV�ZD\�

3XEOLF� RIILFLDOV� DUH� RIWHQ� FULWLFLVHG� IRU� QRW� EHLQJ� DFFHVVLEOH� WR� WKHLU
FRQVWLWXHQWV�� 7KH\� DUH� EXV\� SHRSOH�� DQG� WKH� IDXOW� VRPHWLPHV� OLHV� LQ
RYHUSURWHFWLYH� DVVLVWDQWV� ZKR� GRQߞW� ZDQW� WR� RYHUEXUGHQ� WKHLU� ERVVHV� ZLWK� WRR
PDQ\� YLVLWRUV�� &DUO� /DQJIRUG�� ZKR� KDV� EHHQ� PD\RU� RI� 2UODQGR�� )ORULGD�� WKH
KRPH�RI�'LVQH\�:RUOG��IRU�PDQ\�\HDUV��IUHTXHQWO\�DGPRQLVKHG�KLV�VWDII�WR�DOORZ
SHRSOH�WR�VHH�KLP��+H�FODLPHG�KH�KDG�DQߝ�RSHQ�GRRUߞ�SROLF\��\HW�WKH�FLWL]HQV�RI
KLV�FRPPXQLW\�ZHUH�EORFNHG�E\�VHFUHWDULHV�DQG�DGPLQLVWUDWRUV�ZKHQ�WKH\�FDOOHG�

)LQDOO\�WKH�PD\RU�IRXQG�WKH�VROXWLRQ��+H�UHPRYHG�WKH�GRRU�IURP�KLV�RIILFH�
+LV� DLGHV�JRW� WKH�PHVVDJH�� DQG� WKH�PD\RU�KDV�KDG� D� WUXO\�RSHQ� DGPLQLVWUDWLRQ
VLQFH�WKH�GD\�KLV�GRRU�ZDV�V\PEROLFDOO\�WKURZQ�DZD\�

6LPSO\� FKDQJLQJ� RQH� WKUHH�OHWWHU� ZRUG� FDQ� RIWHQ� VSHOO� WKH� GLIIHUHQFH
EHWZHHQ� IDLOXUH� DQG� VXFFHVV� LQ� FKDQJLQJ� SHRSOH� ZLWKRXW� JLYLQJ� RIIHQFH� RU
DURXVLQJ�UHVHQWPHQW�

0DQ\�SHRSOH�EHJLQ�WKHLU�FULWLFLVP�ZLWK�VLQFHUH�SUDLVH�IROORZHG�E\�WKH�ZRUG
�ߞEXWߝ DQG� HQGLQJ�ZLWK� D� FULWLFDO� VWDWHPHQW�� )RU� H[DPSOH�� LQ� WU\LQJ� WR� FKDQJH� D



FKLOGߞV� FDUHOHVV� DWWLWXGH� WRZDUG� VWXGLHV�� ZH� PLJKW� VD\�� �UHߞH:ߝ UHDOO\� SURXG� RI
\RX��-RKQQLH��IRU�UDLVLQJ�\RXU�JUDGHV�WKLV�WHUP��%XW�LI�\RX�KDG�ZRUNHG�KDUGHU�RQ
\RXU�DOJHEUD��WKH�UHVXOWV�ZRXOG�KDYH�EHHQ�EHWWHUߞ�

,Q� WKLV�FDVH��-RKQQLH�PLJKW� IHHO�HQFRXUDJHG�XQWLO�KH�KHDUG� WKH�ZRUGߝ�EXWߞ�
+H�PLJKW� WKHQ� TXHVWLRQ� WKH� VLQFHULW\� RI� WKH� RULJLQDO� SUDLVH��7R� KLP�� WKH� SUDLVH
VHHPHG�RQO\�WR�EH�D�FRQWULYHG�OHDG�LQ�WR�D�FULWLFDO�LQIHUHQFH�RI�IDLOXUH��&UHGLELOLW\
ZRXOG� EH� VWUDLQHG�� DQG� ZH� SUREDEO\� ZRXOG� QRW� DFKLHYH� RXU� REMHFWLYHV� RI
FKDQJLQJ�-RKQQLHߞV�DWWLWXGH�WRZDUG�KLV�VWXGLHV�

7KLV�FRXOG�EH�HDVLO\�RYHUFRPH�E\�FKDQJLQJ�WKH�ZRUGߝ�EXWߞ�WRߝ�DQGߝ�ߞ�:HߞUH
UHDOO\�SURXG�RI�\RX��-RKQQLH��IRU�UDLVLQJ�\RXU�JUDGHV�WKLV�WHUP��DQG�E\�FRQWLQXLQJ
WKH�VDPH�FRQVFLHQWLRXV�HIIRUWV�QH[W�WHUP��\RXU�DOJHEUD�JUDGH�FDQ�EH�XS�ZLWK�DOO
WKH�RWKHUVߞ�

1RZ��-RKQQLH�ZRXOG�DFFHSW�WKH�SUDLVH�EHFDXVH�WKHUH�ZDV�QR�IROORZ�XS�RI�DQ
LQIHUHQFH�RI�IDLOXUH��:H�KDYH�FDOOHG�KLV�DWWHQWLRQ�WR�WKH�EHKDYLRXU�ZH�ZLVKHG�WR
FKDQJH�LQGLUHFWO\��DQG�WKH�FKDQFHV�DUH�KH�ZLOO�WU\�WR�OLYH�XS�WR�RXU�H[SHFWDWLRQV�

&DOOLQJ�DWWHQWLRQ�WR�RQHߞV�PLVWDNHV�LQGLUHFWO\�ZRUNV�ZRQGHUV�ZLWK�VHQVLWLYH
SHRSOH�ZKR�PD\�UHVHQW�ELWWHUO\�DQ\�GLUHFW�FULWLFLVP��0DUJH�-DFRE�RI�:RRQVRFNHW�
5KRGH� ,VODQG�� WROG� RQH� RI� RXU� FODVVHV� KRZ� VKH� FRQYLQFHG� VRPH� VORSS\
FRQVWUXFWLRQ� ZRUNHUV� WR� FOHDQ� XS� DIWHU� WKHPVHOYHV� ZKHQ� WKH\� ZHUH� EXLOGLQJ
DGGLWLRQV�WR�KHU�KRXVH�

)RU�WKH�ILUVW�IHZ�GD\V�RI�WKH�ZRUN��ZKHQ�0UV��-DFRE�UHWXUQHG�IURP�KHU�MRE�
VKH�QRWLFHG�WKDW�WKH�\DUG�ZDV�VWUHZQ�ZLWK�WKH�FXW�HQGV�RI�OXPEHU��6KH�GLGQߞW�ZDQW
WR�DQWDJRQLVH�WKH�EXLOGHUV��EHFDXVH�WKH\�GLG�H[FHOOHQW�ZRUN��6R�DIWHU�WKH�ZRUNHUV
KDG�JRQH�KRPH��VKH�DQG�KHU�FKLOGUHQ�SLFNHG�XS�DQG�QHDWO\�SLOHG�DOO� WKH�OXPEHU
GHEULV�LQ�D�FRUQHU��7KH�IROORZLQJ�PRUQLQJ�VKH�FDOOHG�WKH�IRUHPDQ�WR�RQH�VLGH�DQG
VDLGߞ,ߝ��P�UHDOO\�SOHDVHG�ZLWK�WKH�ZD\�WKH�IURQW�ODZQ�ZDV�OHIW�ODVW�QLJKW��LW�LV�QLFH
DQG� FOHDQ� DQG� GRHV� QRW� RIIHQG� WKH� QHLJKERXUVߞ�� )URP� WKDW� GD\� IRUZDUG� WKH
ZRUNHUV� SLFNHG� XS� DQG� SLOHG� WKH� GHEULV� WR� RQH� VLGH�� DQG� WKH� IRUHPDQ� FDPH� LQ
HDFK� GD\� VHHNLQJ� DSSURYDO� RI� WKH� FRQGLWLRQ� WKH� ODZQ�ZDV� OHIW� LQ� DIWHU� D� GD\ߞV
ZRUN�

2QH� RI� WKH� PDMRU� DUHDV� RI� FRQWURYHUV\� EHWZHHQ� PHPEHUV� RI� WKH� DUP\
UHVHUYHV� DQG� WKHLU� UHJXODU� DUP\� WUDLQHUV� LV� KDLUFXWV�� 7KH� UHVHUYLVWV� FRQVLGHU
WKHPVHOYHV�FLYLOLDQV��ZKLFK�WKH\�DUH�PRVW�RI�WKH�WLPH��DQG�UHVHQW�KDYLQJ�WR�FXW
WKHLU�KDLU�VKRUW�

0DVWHU� 6HUJHDQW� +DUOH\� .DLVHU� RI� WKH� ���QG� 86$5� 6FKRRO� DGGUHVVHG
KLPVHOI� WR� WKLV� SUREOHP� ZKHQ� KH� ZDV� ZRUNLQJ� ZLWK� D� JURXS� RI� UHVHUYH
QRQFRPPLVVLRQHG� RIILFHUV�� $V� DQ� ROG�WLPH� UHJXODU�DUP\� PDVWHU� VHUJHDQW�� KH
PLJKW� KDYH� EHHQ� H[SHFWHG� WR� \HOO� DW� KLV� WURRSV� DQG� WKUHDWHQ� WKHP�� ,QVWHDG� KH
FKRVH�WR�PDNH�KLV�SRLQW�LQGLUHFWO\�



RX�DUH�OHDGHUV��<RX�ZLOO�EH�PRVW�HIIHFWLYH�ZKHQ\ߝ���KH�VWDUWHGߞ�HQWOHPHQ*ߝ
\RX� OHDG� E\� H[DPSOH�� <RX�PXVW� EH� WKH� H[DPSOH� IRU� \RXU�PHQ� WR� IROORZ��<RX
NQRZ�ZKDW�WKH�DUP\�UHJXODWLRQV�VD\�DERXW�KDLUFXWV��,�DP�JRLQJ�WR�JHW�P\�KDLU�FXW
WRGD\��DOWKRXJK�LW�LV�VWLOO�PXFK�VKRUWHU�WKDQ�VRPH�RI�\RXUV��<RX�ORRN�DW�\RXUVHOI
LQ� WKH�PLUURU�� DQG� LI� \RX� IHHO� \RX� QHHG� D� KDLUFXW� WR� EH� D� JRRG� H[DPSOH��ZHߞOO
DUUDQJH�WLPH�IRU�\RX�WR�YLVLW�WKH�SRVW�EDUEHUVKLSߞ�

7KH�UHVXOW�ZDV�SUHGLFWDEOH��6HYHUDO�RI�WKH�FDQGLGDWHV�GLG�ORRN�LQ�WKH�PLUURU
DQG� ZHQW� WR� WKH� EDUEHUVKRS� WKDW� DIWHUQRRQ� DQG� UHFHLYHG� �ߞUHJXODWLRQߝ KDLUFXWV�
6HUJHDQW� .DLVHU� FRPPHQWHG� WKH� QH[W� PRUQLQJ� WKDW� KH� DOUHDG\� FRXOG� VHH� WKH
GHYHORSPHQW�RI�OHDGHUVKLS�TXDOLWLHV�LQ�VRPH�RI�WKH�PHPEHUV�RI�WKH�VTXDG�

2Q�0DUFK����������WKH�HORTXHQW�+HQU\�:DUG�%HHFKHU�GLHG��7KH�IROORZLQJ
6XQGD\��/\PDQ�$EERWW�ZDV�LQYLWHG�WR�VSHDN�LQ�WKH�SXOSLW�OHIW�VLOHQW�E\�%HHFKHUߞV
SDVVLQJ��(DJHU�WR�GR�KLV�EHVW��KH�ZURWH��UHZURWH�DQG�SROLVKHG�KLV�VHUPRQ�ZLWK�WKH
PHWLFXORXV�FDUH�RI�D�)ODXEHUW��7KHQ�KH�UHDG�LW�WR�KLV�ZLIH��,W�ZDV�SRRUߙ��DV�PRVW
ZULWWHQ� VSHHFKHV� DUH�� 6KH� PLJKW� KDYH� VDLG�� LI� VKH� KDG� KDG� OHVV� MXGJHPHQW�
OO�SXW�SHRSOH�WR�VOHHS��,W�UHDGV�OLNHߞOO�QHYHU�GR��<RXߞPDQ��WKDW�LV�WHUULEOH��7KDW\/ߝ
DQ�HQF\FORSHGLD��<RX�RXJKW�WR�NQRZ�EHWWHU�WKDQ�WKDW�DIWHU�DOO�WKH�\HDUV�\RX�KDYH
EHHQ�SUHDFKLQJ��)RU�KHDYHQߞV�VDNH��ZK\�GRQߞW�\RX�WDON�OLNH�D�KXPDQ�EHLQJ"�:K\
GRQߞW�\RX�DFW�QDWXUDO"�<RXߞOO�GLVJUDFH�\RXUVHOI�LI�\RX�HYHU�UHDG�WKDW�VWXIIߞ�

7KDWߞV�ZKDW� VKH�PLJKW� KDYH� VDLG��$QG�� LI� VKH� KDG�� \RX� NQRZ�ZKDW�ZRXOG
KDYH�KDSSHQHG��$QG�VKH�NQHZ�WRR��6R��VKH�PHUHO\�UHPDUNHG�WKDW�LW�ZRXOG�PDNH
DQ�H[FHOOHQW�DUWLFOH�IRU�WKH�1RUWK�$PHULFDQ�5HYLHZ��,Q�RWKHU�ZRUGV��VKH�SUDLVHG�LW
DQG� DW� WKH� VDPH� WLPH� VXEWO\� VXJJHVWHG� WKDW� LW�ZRXOGQߞW� GR� DV� D� VSHHFK��/\PDQ
$EERWW� VDZ� WKH� SRLQW�� WRUH� XS� KLV� FDUHIXOO\� SUHSDUHG�PDQXVFULSW� DQG� SUHDFKHG
ZLWKRXW�HYHQ�XVLQJ�QRWHV�

$Q�HIIHFWLYH�ZD\�WR�FRUUHFW�RWKHUVߞ�PLVWDNHV�LV������

35,1&,3/(��
&DOO�DWWHQWLRQ�WR�SHRSOHߞV�PLVWDNHV�LQGLUHFWO\�



0<�1,(&(��-26(3+,1(�&DUQHJLH��KDG�FRPH�WR�1HZ�<RUN�WR�EH�P\�VHFUHWDU\��6KH
ZDV� QLQHWHHQ�� KDG� JUDGXDWHG� IURP� KLJK� VFKRRO� WKUHH� \HDUV� SUHYLRXVO\�� DQG� KHU
EXVLQHVV� H[SHULHQFH�ZDV� D� WULIOH�PRUH� WKDQ� ]HUR�� 6KH� EHFDPH� RQH� RI� WKH�PRVW
SURILFLHQW� VHFUHWDULHV� ZHVW� RI� 6XH]�� EXW� LQ� WKH� EHJLQQLQJ�� VKH� ZDV� �ߙ ZHOO�
VXVFHSWLEOH� WR� LPSURYHPHQW�� 2QH� GD\�ZKHQ� ,� VWDUWHG� WR� FULWLFLVH� KHU�� ,� VDLG� WR
P\VHOI�� �XVW-ߝ D�PLQXWH��'DOH�&DUQHJLH�� MXVW� D�PLQXWH��<RX� DUH� WZLFH� DV� ROG� DV
-RVHSKLQH��<RX�KDYH�KDG�WHQ�WKRXVDQG�WLPHV�DV�PXFK�EXVLQHVV�H[SHULHQFH��+RZ
FDQ� \RX� SRVVLEO\� H[SHFW� KHU� WR� KDYH� \RXU� YLHZSRLQW�� \RXU� MXGJHPHQW�� \RXU
LQLWLDWLYHߙ��PHGLRFUH� WKRXJK�WKH\�PD\�EH"�$QG�MXVW�D�PLQXWH��'DOH��ZKDW�ZHUH
\RX�GRLQJ�DW�QLQHWHHQ"�5HPHPEHU�WKH�DVLQLQH�PLVWDNHV�DQG�EOXQGHUV�\RX�PDGH"
5HPHPEHU�WKH�WLPH�\RX�GLG�WKLV�������DQG�WKDW�������"ߞ

$IWHU� WKLQNLQJ� WKH�PDWWHU� RYHU�� KRQHVWO\� DQG� LPSDUWLDOO\�� ,� FRQFOXGHG� WKDW
-RVHSKLQHߞV�EDWWLQJ�DYHUDJH�DW�QLQHWHHQ�ZDV�EHWWHU�WKDQ�PLQH�KDG�EHHQߙ��DQG�WKDW�
�W�SD\LQJ�-RVHSKLQH�PXFK�RI�D�FRPSOLPHQWߞP�VRUU\�WR�FRQIHVV��LVQߞ,

6R� DIWHU� WKDW�� ZKHQ� ,�ZDQWHG� WR� FDOO� -RVHSKLQHߞV� DWWHQWLRQ� WR� D�PLVWDNH�� ,
XVHG� WR� EHJLQ� E\� VD\LQJ�� �RX>ߝ KDYH�PDGH� D�PLVWDNH�� -RVHSKLQH�� EXW� WKH� /RUG
NQRZV��LWߞV�QR�ZRUVH�WKDQ�PDQ\�,�KDYH�PDGH��<RX�ZHUH�QRW�ERUQ�ZLWK�MXGJHPHQW�
7KDW�FRPHV�RQO\�ZLWK�H[SHULHQFH��DQG�\RX�DUH�EHWWHU� WKDQ� ,�ZDV�DW�\RXU�DJH�� ,
KDYH� EHHQ� JXLOW\� RI� VR� PDQ\� VWXSLG�� VLOO\� WKLQJV� P\VHOI�� ,� KDYH� YHU\� OLWWOH
LQFOLQDWLRQ� WR� FULWLFLVH�\RX�RU� DQ\RQH��%XW�GRQߞW� \RX� WKLQN� LW�ZRXOG�KDYH�EHHQ
ZLVHU�LI�\RX�KDG�GRQH�VR�DQG�VR"ߞ

,W� LVQߞW�QHDUO\� VR�GLIILFXOW� WR� OLVWHQ� WR� D� UHFLWDO�RI�\RXU� IDXOWV� LI� WKH�SHUVRQ
FULWLFLVLQJ�EHJLQV�E\�KXPEO\�DGPLWWLQJ�WKDW�KH��WRR��LV�IDU�IURP�LPSHFFDEOH�

(�*�� 'LOOLVWRQH�� DQ� HQJLQHHU� LQ� %UDQGRQ�� 0DQLWRED�� &DQDGD�� ZDV� KDYLQJ
SUREOHPV�ZLWK�KLV�QHZ�VHFUHWDU\��/HWWHUV�KH�GLFWDWHG�ZHUH�FRPLQJ�WR�KLV�GHVN�IRU
VLJQDWXUH�ZLWK� WZR�RU� WKUHH� VSHOOLQJ�PLVWDNHV�SHU�SDJH��0U��'LOOLVWRQH� UHSRUWHG
KRZ�KH�KDQGOHG�WKLV�

��LNH�PDQ\�HQJLQHHUV/ߝ ,� KDYH�QRW�EHHQ�QRWHG� IRU�P\�H[FHOOHQW�(QJOLVK�RU
VSHOOLQJ��)RU�\HDUV�,�KDYH�NHSW�D�OLWWOH�EODFN�WKXPE�LQGH[�ERRN�IRU�ZRUGV�,�KDG
WURXEOH� VSHOOLQJ��:KHQ� LW� EHFDPH� DSSDUHQW� WKDW�PHUHO\� SRLQWLQJ� RXW� WKH� HUURUV
ZDV� QRW� JRLQJ� WR� FDXVH�P\� VHFUHWDU\� WR� GR�PRUH� SURRIUHDGLQJ� DQG� GLFWLRQDU\



ZRUN�� ,� UHVROYHG� WR� WDNH� DQRWKHU� DSSURDFK��:KHQ� WKH� QH[W� OHWWHU� FDPH� WR� P\
DWWHQWLRQ�WKDW�KDG�HUURUV�LQ�LW��,�VDW�GRZQ�ZLWK�WKH�W\SLVW�DQG�VDLG�

�6RPHKRZߡߝ WKLV� ZRUG� GRHVQߞW� ORRN� ULJKW�� ,WߞV� RQH� RI� WKH� ZRUGV� ,� DOZD\V
KDYH�KDG�WURXEOH�ZLWK��7KDWߞV�WKH�UHDVRQ�,�VWDUWHG�WKLV�VSHOOLQJ�ERRN�RI�PLQH��>,
RSHQHG�WKH�ERRN�WR�WKH�DSSURSULDWH�SDJH�@�<HV��KHUH�LW�LV��,ߞP�YHU\�FRQVFLRXV�RI
P\� VSHOOLQJ� QRZ� EHFDXVH� SHRSOH� GR� MXGJH� XV� E\� RXU� OHWWHUV� DQG� PLVVSHOOLQJV
PDNH�XV�ORRN�OHVV�SURIHVVLRQDOߢ�

�,ߝ GRQߞW� NQRZ� ZKHWKHU� VKH� FRSLHG� P\� V\VWHP� RU� QRW�� EXW� VLQFH� WKDW
FRQYHUVDWLRQ��KHU�IUHTXHQF\�RI�VSHOOLQJ�HUURUV�KDV�EHHQ�VLJQLILFDQWO\�UHGXFHGߞ�

7KH� SROLVKHG� 3ULQFH� %HUQKDUG� YRQ� %¼ORZ� OHDUQHG� WKH� VKDUS� QHFHVVLW\� RI
GRLQJ� WKLV� EDFN� LQ� ������ 9RQ� %¼ORZ� ZDV� WKHQ� WKH� ,PSHULDO� &KDQFHOORU� RI
*HUPDQ\��DQG�RQ�WKH�WKURQH�VDW�:LOKHOP�,,ߙ��:LOKHOP��WKH�KDXJKW\��:LOKHOP��WKH
DUURJDQW��:LOKHOP�� WKH� ODVW�RI� WKH�*HUPDQ�.DLVHUV��EXLOGLQJ�DQ�DUP\�DQG�QDY\
WKDW�KH�ERDVWHG�FRXOG�ZKLS�WKHLU�ZHLJKW�LQ�ZLOGFDWV�

7KHQ� DQ� DVWRQLVKLQJ� WKLQJ� KDSSHQHG�� 7KH� .DLVHU� VDLG� WKLQJV�� LQFUHGLEOH
WKLQJV��WKLQJV�WKDW�URFNHG�WKH�FRQWLQHQW�DQG�VWDUWHG�D�VHULHV�RI�H[SORVLRQV�KHDUG
DURXQG� WKH� ZRUOG�� 7R� PDNH� PDWWHUV� LQILQLWHO\� ZRUVH�� WKH� .DLVHU� PDGH� VLOO\�
HJRWLVWLFDO��DEVXUG�DQQRXQFHPHQWV�LQ�SXEOLF��KH�PDGH�WKHP�ZKLOH�KH�ZDV�D�JXHVW
LQ�(QJODQG��DQG�KH�JDYH�KLV�UR\DO�SHUPLVVLRQ�WR�KDYH�WKHP�SULQWHG�LQ�WKH�'DLO\
7HOHJUDSK�� )RU� H[DPSOH�� KH� GHFODUHG� WKDW� KH� ZDV� WKH� RQO\� *HUPDQ� ZKR� IHOW
IULHQGO\�WRZDUG�WKH�(QJOLVK��WKDW�KH�ZDV�FRQVWUXFWLQJ�D�QDY\�DJDLQVW�WKH�PHQDFH
RI�-DSDQ�� WKDW�KH��DQG�KH�DORQH��KDG�VDYHG�(QJODQG�IURP�EHLQJ�KXPEOHG� LQ� WKH
GXVW� E\� 5XVVLD� DQG� )UDQFH�� WKDW� LW� KDG� EHHQ� KLV� FDPSDLJQ� SODQ� WKDW� HQDEOHG
(QJODQGߞV�/RUG�5REHUWV�WR�GHIHDW�WKH�%RHUV�LQ�6RXWK�$IULFD��DQG�VR�RQ�DQG�RQ�

1R�RWKHU�VXFK�DPD]LQJ�ZRUGV�KDG�HYHU�IDOOHQ�IURP�WKH�OLSV�RI�D�(XURSHDQ
NLQJ�LQ�SHDFHWLPH�ZLWKLQ�D�KXQGUHG�\HDUV��7KH�HQWLUH�FRQWLQHQW�EX]]HG�ZLWK�WKH
IXU\�RI�D�KRUQHWߞV�QHVW��(QJODQG�ZDV� LQFHQVHG��*HUPDQ�VWDWHVPHQ�ZHUH�DJKDVW�
$QG� LQ� WKH� PLGVW� RI� DOO� WKLV� FRQVWHUQDWLRQ�� WKH� .DLVHU� EHFDPH� SDQLFN\� DQG
VXJJHVWHG�WR�3ULQFH�YRQ�%¼ORZ��WKH�,PSHULDO�&KDQFHOORU��WKDW�KH�WDNH�WKH�EODPH�
<HV��KH�ZDQWHG�YRQ�%¼ORZ�WR�DQQRXQFH�WKDW�LW�ZDV�DOO�KLV�UHVSRQVLELOLW\��WKDW�KH
KDG�DGYLVHG�KLV�PRQDUFK�WR�VD\�WKHVH�LQFUHGLEOH�WKLQJV�

LW�VHHPV�WR�PH�XWWHUO\�LPSRVVLEOHߝ���YRQ�%¼ORZ�SURWHVWHGߞ�\XW�<RXU�0DMHVW%ߝ
WKDW�DQ\ERG\�HLWKHU�LQ�*HUPDQ\�RU�(QJODQG�FRXOG�VXSSRVH�PH�FDSDEOH�RI�KDYLQJ
DGYLVHG�<RXU�0DMHVW\�WR�VD\�DQ\�VXFK�WKLQJߞ�

7KH�PRPHQW� WKRVH�ZRUGV�ZHUH�RXW�RI�YRQ�%¼ORZߞV�PRXWK��KH� UHDOLVHG�KH
KDG�PDGH�D�JUDYH�PLVWDNH��7KH�.DLVHU�EOHZ�XS�

FDSDEOH�RI�EOXQGHUV�\RX�\RXUVHOIߝ���KH�VKRXWHGߞ�\RX�FRQVLGHU�PH�D�GRQNH>ߝ
FRXOG�QHYHU�KDYH�FRPPLWWHGߞ�

9RQ�%¼ORZ�NQHZ�WKDW�KH�RXJKW� WR�KDYH�SUDLVHG�EHIRUH�KH�FRQGHPQHG��EXW



VLQFH� WKDW� ZDV� WRR� ODWH�� KH� GLG� WKH� QH[W� EHVW� WKLQJ�� +H� SUDLVHG� DIWHU� KH� KDG
FULWLFLVHG��$QG�LW�ZRUNHG�D�PLUDFOH�

�Pߞ,ߝ IDU� IURP� VXJJHVWLQJ� WKDWߞ�� KH� DQVZHUHG� UHVSHFWIXOO\�� �RXU>ߝ 0DMHVW\
VXUSDVVHV� PH� LQ� PDQ\� UHVSHFWV�� QRW� RQO\�� RI� FRXUVH�� LQ� QDYDO� DQG� PLOLWDU\
NQRZOHGJH��EXW�DERYH�DOO��LQ�QDWXUDO�VFLHQFH��,�KDYH�RIWHQ�OLVWHQHG�LQ�DGPLUDWLRQ
ZKHQ� <RXU� 0DMHVW\� H[SODLQHG� WKH� EDURPHWHU�� RU� ZLUHOHVV� WHOHJUDSK\�� RU� WKH
5RHQWJHQ�UD\V��,�DP�VKDPHIXOO\�LJQRUDQW�RI�DOO�EUDQFKHV�RI�QDWXUDO�VFLHQFH��KDYH
QR� QRWLRQ� RI� FKHPLVWU\� RU� SK\VLFV�� DQG� DP� TXLWH� LQFDSDEOH� RI� H[SODLQLQJ� WKH
VLPSOHVW�RI�QDWXUDO�SKHQRPHQD��%XWߞ��YRQ�%¼ORZ�FRQWLQXHGߝ��LQ�FRPSHQVDWLRQ��,
SRVVHVV� VRPH� KLVWRULFDO� NQRZOHGJH� DQG� SHUKDSV� FHUWDLQ� TXDOLWLHV� XVHIXO� LQ
SROLWLFV��HVSHFLDOO\�LQ�GLSORPDF\ߞ�

7KH�.DLVHU�EHDPHG��9RQ�%¼ORZ�KDG�SUDLVHG�KLP��9RQ�%¼ORZ�KDG�H[DOWHG
KLP�DQG�KXPEOHG�KLPVHOI��7KH�.DLVHU�FRXOG�IRUJLYH�DQ\WKLQJ�DIWHU�WKDWߝ��+DYHQߞW
,�DOZD\V�WROG�\RXߞ��KH�H[FODLPHG�ZLWK�HQWKXVLDVPߝ��WKDW�ZH�FRPSOHWH�RQH�DQRWKHU
IDPRXVO\"�:H�VKRXOG�VWLFN�WRJHWKHU��DQG�ZH�ZLOOߞ�

+H�VKRRN�KDQGV�ZLWK�YRQ�%¼ORZ��QRW�RQFH��EXW�VHYHUDO�WLPHV��$QG�ODWHU�LQ
WKH�GD\�KH�ZD[HG�VR�HQWKXVLDVWLF�WKDW�KH�H[FODLPHG�ZLWK�GRXEOHG�ILVWVߝ��,I�DQ\RQH
VD\V�DQ\WKLQJ�WR�PH�DJDLQVW�3ULQFH�YRQ�%¼ORZ��,�VKDOO�SXQFK�KLP�LQ�WKH�QRVHߞ�

9RQ�%¼ORZ� VDYHG� KLPVHOI� LQ� WLPH� �ߙ EXW�� FDQQ\� GLSORPDW� WKDW� KH�ZDV�� KH
QHYHUWKHOHVV�KDG�PDGH�RQH�HUURU��KH�VKRXOG�KDYH�EHJXQ�E\�WDONLQJ�DERXW�KLV�RZQ
VKRUWFRPLQJV�DQG�:LOKHOPߞV�VXSHULRULW\ߙ��QRW�E\�LQWLPDWLQJ�WKDW�WKH�.DLVHU�ZDV�D
KDOI�ZLW�LQ�QHHG�RI�D�JXDUGLDQ�

,I�D�IHZ�VHQWHQFHV�KXPEOLQJ�RQHVHOI�DQG�SUDLVLQJ�WKH�RWKHU�SDUW\�FDQ�WXUQ�D
KDXJKW\��LQVXOWHG�.DLVHU�LQWR�D�VWDXQFK�IULHQG��LPDJLQH�ZKDW�KXPLOLW\�DQG�SUDLVH
FDQ� GR� IRU� \RX� DQG�PH� LQ� RXU� GDLO\� FRQWDFWV�� 5LJKWIXOO\� XVHG�� WKH\�ZLOO�ZRUN
YHULWDEOH�PLUDFOHV�LQ�KXPDQ�UHODWLRQV�

$GPLWWLQJ�RQHߞV�RZQ�PLVWDNHVߙ��HYHQ�ZKHQ�RQH�KDVQߞW�FRUUHFWHG�WKHPߙ��FDQ
KHOS� FRQYLQFH� VRPHERG\� WR� FKDQJH� KLV� EHKDYLRXU�� 7KLV� ZDV� LOOXVWUDWHG� PRUH
UHFHQWO\�E\�&ODUHQFH�=HUKXVHQ�RI�7LPRQLXP��0DU\ODQG��ZKHQ�KH�GLVFRYHUHG�KLV
ILIWHHQ�\HDU�ROG�VRQ�ZDV�H[SHULPHQWLQJ�ZLWK�FLJDUHWWHV�

��\1DWXUDOOߝ ,� GLGQߞW�ZDQW�'DYLG� WR� VPRNH�0ߞ�U��=HUKXVHQ� WROG� XV�� �EXWߝ KLV
PRWKHU�DQG�,�VPRNHG�FLJDUHWWHV��ZH�ZHUH�JLYLQJ�KLP�D�EDG�H[DPSOH�DOO�WKH�WLPH�
,�H[SODLQHG�WR�'DYH�KRZ�,�VWDUWHG�VPRNLQJ�DW�DERXW�KLV�DJH�DQG�KRZ�WKH�QLFRWLQH
KDG� JRWWHQ� WKH� EHVW� RI�PH� DQG� QRZ� LW�ZDV� QHDUO\� LPSRVVLEOH� IRU�PH� WR� VWRS�� ,
UHPLQGHG� KLP�KRZ� LUULWDWLQJ�P\� FRXJK�ZDV� DQG� KRZ�KH� KDG� EHHQ� DIWHU�PH� WR
JLYH�XS�FLJDUHWWHV�QRW�PDQ\�\HDUV�EHIRUH�

�,ߝ GLGQߞW� H[KRUW� KLP� WR� VWRS� RU� PDNH� WKUHDWV� RU� ZDUQ� KLP� DERXW� WKHLU
GDQJHUV��$OO�,�GLG�ZDV�SRLQW�RXW�KRZ�,�ZDV�KRRNHG�RQ�FLJDUHWWHV�DQG�ZKDW�LW�KDG
PHDQW�WR�PH�



�H+ߝ WKRXJKW� DERXW� LW� IRU� D�ZKLOH� DQG�GHFLGHG�KH�ZRXOGQߞW� VPRNH�XQWLO� KH
KDG� JUDGXDWHG� IURP� KLJK� VFKRRO�� $V� WKH� \HDUV� ZHQW� E\� 'DYLG� QHYHU� GLG� VWDUW
VPRNLQJ�DQG�KDV�QR�LQWHQWLRQ�RI�HYHU�GRLQJ�VR�

�V$ߝ D� UHVXOW� RI� WKDW� FRQYHUVDWLRQ� ,� PDGH� WKH� GHFLVLRQ� WR� VWRS� VPRNLQJ
FLJDUHWWHV�P\VHOI��DQG�ZLWK�WKH�VXSSRUW�RI�P\�IDPLO\��,�KDYH�VXFFHHGHGߞ�

$�JRRG�OHDGHU�IROORZV�WKLV�SULQFLSOH�

35,1&,3/(��
7DON�DERXW�\RXU�RZQ�PLVWDNHV�EHIRUH�FULWLFLVLQJ�WKH�RWKHU�SHUVRQ�



,�21&(�+$'�WKH�SOHDVXUH�RI�GLQLQJ�ZLWK�0LVV�,GD�7DUEHOO��WKH�GHDQ�RI�$PHULFDQ
ELRJUDSKHUV��:KHQ�,�WROG�KHU�,�ZDV�ZULWLQJ�WKLV�ERRN��ZH�EHJDQ�GLVFXVVLQJ�WKLV
DOO�LPSRUWDQW�VXEMHFW�RI�JHWWLQJ�DORQJ�ZLWK�SHRSOH��DQG�VKH�WROG�PH�WKDW�ZKLOH�VKH
ZDV�ZULWLQJ�KHU�ELRJUDSK\�RI�2ZHQ�'��<RXQJ��VKH�LQWHUYLHZHG�D�PDQ�ZKR�KDG
VDW� IRU� WKUHH� \HDUV� LQ� WKH� VDPH�RIILFH�ZLWK�0U��<RXQJ��7KLV�PDQ�GHFODUHG� WKDW
GXULQJ�DOO� WKDW� WLPH�KH�KDG�QHYHU�KHDUG�2ZHQ�'��<RXQJ�JLYH�D�GLUHFW�RUGHU� WR
DQ\RQH��+H�DOZD\V�JDYH�VXJJHVWLRQV��QRW�RUGHUV��2ZHQ�'��<RXQJ�QHYHU�VDLG��IRU
H[DPSOHߝ��'R�WKLV�RU�GR�WKDWߞ��RUߝ�'RQߞW�GR�WKLV�RU�GRQߞW�GR�WKDWߞ��+H�ZRXOG�VD\�
�RX�PLJKW>ߝ FRQVLGHU� WKLVߞ�� RU� �R'ߝ \RX� WKLQN� WKDW� ZRXOG�ZRUN"ߞ� )UHTXHQWO\� KH
ZRXOG�VD\��DIWHU�KH�KDG�GLFWDWHG�D�OHWWHUߝ��:KDW�GR�\RX�WKLQN�RI�WKLV"ߞ�,Q�ORRNLQJ
RYHU�D�OHWWHU�RI�RQH�RI�KLV�DVVLVWDQWV��KH�ZRXOG�VD\0ߝ��D\EH�LI�ZH�ZHUH�WR�SKUDVH
LW� WKLV� ZD\� LW� ZRXOG� EH� EHWWHUߞ�� +H� DOZD\V� JDYH� SHRSOH� WKH� RSSRUWXQLW\� WR� GR
WKLQJV�WKHPVHOYHV��KH�QHYHU�WROG�KLV�DVVLVWDQWV�WR�GR�WKLQJV��KH�OHW�WKHP�GR�WKHP�
OHW�WKHP�OHDUQ�IURP�WKHLU�PLVWDNHV�

$� WHFKQLTXH� OLNH� WKDW� PDNHV� LW� HDV\� IRU� D� SHUVRQ� WR� FRUUHFW� HUURUV�� $
WHFKQLTXH� OLNH� WKDW� VDYHV� D� SHUVRQߞV� SULGH� DQG� JLYHV� KLP� RU� KHU� D� IHHOLQJ� RI
LPSRUWDQFH��,W�HQFRXUDJHV�FRRSHUDWLRQ�LQVWHDG�RI�UHEHOOLRQ�

5HVHQWPHQW�FDXVHG�E\�D�EUDVK�RUGHU�PD\�ODVW�D�ORQJ�WLPHߙ��HYHQ�LI�WKH�RUGHU
ZDV�JLYHQ� WR� FRUUHFW� DQ� REYLRXVO\� EDG� VLWXDWLRQ��'DQ�6DQWDUHOOL�� D� WHDFKHU� DW� D
YRFDWLRQDO�VFKRRO�LQ�:\RPLQJ��3HQQV\OYDQLD��WROG�RQH�RI�RXU�FODVVHV�KRZ�RQH�RI
KLV� VWXGHQWV� KDG� EORFNHG� WKH� HQWUDQFH� ZD\� WR� RQH� RI� WKH� VFKRROߞV� VKRSV� E\
LOOHJDOO\� SDUNLQJ� KLV� FDU� LQ� LW�� 2QH� RI� WKH� RWKHU� LQVWUXFWRUV� VWRUPHG� LQWR� WKH
FODVVURRP�DQG�DVNHG�LQ�DQ�DUURJDQW�WRQHߝ��:KRVH�FDU�LV�EORFNLQJ�WKH�GULYHZD\"ߞ
:KHQ�WKH�VWXGHQW�ZKR�RZQHG�WKH�FDU�UHVSRQGHG��WKH�LQVWUXFWRU�VFUHDPHG�0RYHߝ�
WKDW�FDU�DQG�PRYH�LW�ULJKW�QRZ��RU�,ߞOO�ZUDS�D�FKDLQ�DURXQG�LW�DQG�GUDJ�LW�RXW�RI
WKHUHߞ�

1RZ� WKDW� VWXGHQW�ZDV�ZURQJ��7KH�FDU� VKRXOG�QRW�KDYH�EHHQ�SDUNHG� WKHUH�
%XW�IURP�WKDW�GD\�RQ��QRW�RQO\�GLG�WKDW�VWXGHQW�UHVHQW�WKH�LQVWUXFWRUߞV�DFWLRQ��EXW
DOO�WKH�VWXGHQWV�LQ�WKH�FODVV�GLG�HYHU\WKLQJ�WKH\�FRXOG�WR�JLYH�WKH�LQVWUXFWRU�D�KDUG
WLPH�DQG�PDNH�KLV�MRE�XQSOHDVDQW�

+RZ�FRXOG�KH�KDYH�KDQGOHG�LW�GLIIHUHQWO\"�,I�KH�KDG�DVNHG�LQ�D�IULHQGO\�ZD\�



�DQG�WKHQ�VXJJHVWHG�WKDW�LI�LW�ZHUH�PRYHG��RWKHUߞ"\KRVH�FDU�LV�LQ�WKH�GULYHZD:ߝ
FDUV�FRXOG�JHW�LQ�DQG�RXW��WKH�VWXGHQW�ZRXOG�KDYH�JODGO\�PRYHG�LW�DQG�QHLWKHU�KH
QRU�KLV�FODVVPDWHV�ZRXOG�KDYH�EHHQ�XSVHW�DQG�UHVHQWIXO�

$VNLQJ� TXHVWLRQV� QRW� RQO\� PDNHV� DQ� RUGHU� PRUH� SDODWDEOH�� LW� RIWHQ
VWLPXODWHV�WKH�FUHDWLYLW\�RI�WKH�SHUVRQV�ZKRP�\RX�DVN��3HRSOH�DUH�PRUH�OLNHO\�WR
DFFHSW�DQ�RUGHU�LI�WKH\�KDYH�KDG�D�SDUW�LQ�WKH�GHFLVLRQ�WKDW�FDXVHG�WKH�RUGHU�WR�EH
LVVXHG�

:KHQ�,DQ�0DFGRQDOG�RI�-RKDQQHVEXUJ��6RXWK�$IULFD��WKH�JHQHUDO�PDQDJHU
RI�D�VPDOO�PDQXIDFWXULQJ�SODQW�VSHFLDOLVLQJ� LQ�SUHFLVLRQ�PDFKLQH�SDUWV��KDG� WKH
RSSRUWXQLW\� WR� DFFHSW� D� YHU\� ODUJH� RUGHU�� KH�ZDV� FRQYLQFHG� WKDW� KH�ZRXOG� QRW
PHHW�WKH�SURPLVHG�GHOLYHU\�GDWH��7KH�ZRUN�DOUHDG\�VFKHGXOHG�LQ�WKH�VKRS�DQG�WKH
VKRUW�FRPSOHWLRQ�WLPH�QHHGHG�IRU�WKLV�RUGHU�PDGH�LW�VHHP�LPSRVVLEOH�IRU�KLP�WR
DFFHSW�WKH�RUGHU�

,QVWHDG� RI� SXVKLQJ� KLV� SHRSOH� WR� DFFHOHUDWH� WKHLU�ZRUN� DQG� UXVK� WKH� RUGHU
WKURXJK��KH�FDOOHG�HYHU\ERG\�WRJHWKHU��H[SODLQHG�WKH�VLWXDWLRQ�WR�WKHP��DQG�WROG
WKHP�KRZ�PXFK�LW�ZRXOG�PHDQ�WR�WKH�FRPSDQ\�DQG�WR�WKHP�LI�WKH\�FRXOG�PDNH�LW
SRVVLEOH�WR�SURGXFH�WKH�RUGHU�RQ�WLPH��7KHQ�KH�VWDUWHG�DVNLQJ�TXHVWLRQV�

ߞ"V�WKHUH�DQ\WKLQJ�ZH�FDQ�GR�WR�KDQGOH�WKLV�RUGHU,ߝ
DQ�DQ\RQH�WKLQN�RI�GLIIHUHQW�ZD\V�WR�SURFHVV�LW�WKURXJK�WKH�VKRS�WKDW�ZLOO&ߝ

PDNH�LW�SRVVLEOH�WR�WDNH�WKH�RUGHU"ߞ
V�WKHUH�DQ\�ZD\�WR�DGMXVW�RXU�KRXUV�RU�SHUVRQQHO�DVVLJQPHQWV�WKDW�ZRXOG,ߝ

KHOS"ߞ
7KH�HPSOR\HHV�FDPH�XS�ZLWK�PDQ\�LGHDV�DQG�LQVLVWHG�WKDW�KH�WDNH�WKH�RUGHU�

7KH\�DSSURDFKHG� LW�ZLWK�D� �H�FDQ�GR:ߝ LWߞ�DWWLWXGH��DQG� WKH�RUGHU�ZDV�DFFHSWHG�
SURGXFHG�DQG�GHOLYHUHG�RQ�WLPH�

$Q�HIIHFWLYH�OHDGHU�ZLOO�XVH������

35,1&,3/(��



$VN�TXHVWLRQV�LQVWHDG�RI�JLYLQJ�GLUHFW�RUGHUV�



<($56�$*2�7+(�*HQHUDO�(OHFWULF�&RPSDQ\�ZDV� IDFHG�ZLWK� WKH�GHOLFDWH� WDVN�RI
UHPRYLQJ�&KDUOHV�6WHLQPHW]�IURP�WKH�KHDG�RI�D�GHSDUWPHQW��6WHLQPHW]��D�JHQLXV
RI�WKH�ILUVW�PDJQLWXGH�ZKHQ�LW�FDPH�WR�HOHFWULFLW\��ZDV�D�IDLOXUH�DV�WKH�KHDG�RI�WKH
FDOFXODWLQJ� GHSDUWPHQW�� <HW� WKH� FRPSDQ\� GLGQߞW� GDUH� RIIHQG� WKH�PDQ�� +H�ZDV
LQGLVSHQVDEOHߙ��DQG�KLJKO\�VHQVLWLYH��6R�WKH\�JDYH�KLP�D�QHZ�WLWOH��7KH\�PDGH
KLP�&RQVXOWLQJ�(QJLQHHU�RI�WKH�*HQHUDO�(OHFWULF�&RPSDQ\ߙ��D�QHZ�WLWOH�IRU�ZRUN
KH�ZDV�DOUHDG\�GRLQJߙ��DQG�OHW�VRPHRQH�HOVH�KHDG�XS�WKH�GHSDUWPHQW�

6WHLQPHW]�ZDV�KDSS\�
6R� ZHUH� WKH� RIILFHUV� RI� *�(�� 7KH\� KDG� JHQWO\� PDQRHXYUHG� WKHLU� PRVW

WHPSHUDPHQWDO�VWDU��DQG�WKH\�KDG�GRQH�LW�ZLWKRXW�D�VWRUPߙ��E\�OHWWLQJ�KLP�VDYH
IDFH�

/HWWLQJ�RQH�VDYH� IDFH��+RZ�LPSRUWDQW��KRZ�YLWDOO\� LPSRUWDQW� WKDW� LV��$QG
KRZ�IHZ�RI�XV�HYHU�VWRS�WR� WKLQN�RI� LW��:H�ULGH�URXJKVKRG�RYHU� WKH�IHHOLQJV�RI
RWKHUV��JHWWLQJ�RXU�RZQ�ZD\��ILQGLQJ�IDXOW�� LVVXLQJ�WKUHDWV��FULWLFLVLQJ�D�FKLOG�RU
DQ� HPSOR\HH� LQ� IURQW� RI� RWKHUV��ZLWKRXW� HYHQ� FRQVLGHULQJ� WKH� KXUW� WR� WKH� RWKHU
SHUVRQߞV� SULGH��:KHUHDV� D� IHZ�PLQXWHVߞ� WKRXJKW�� D� FRQVLGHUDWH�ZRUG� RU� WZR�� D
JHQXLQH� XQGHUVWDQGLQJ� RI� WKH� RWKHU� SHUVRQߞV� DWWLWXGH�� ZRXOG� JR� VR� IDU� WRZDUG
DOOHYLDWLQJ�WKH�VWLQJ�

/HWߞV� UHPHPEHU� WKDW� WKH� QH[W� WLPH� ZH� DUH� IDFHG� ZLWK� WKH� GLVWDVWHIXO
QHFHVVLW\�RI�GLVFKDUJLQJ�RU�UHSULPDQGLQJ�DQ�HPSOR\HH�

�LULQJ(ߝ HPSOR\HHV� LV� QRW� PXFK� IXQ�� *HWWLQJ� ILUHG� LV� HYHQ� OHVV� IXQߞ�� Pߞ,�
TXRWLQJ�QRZ�IURP�D�OHWWHU�ZULWWHQ�PH�E\�0DUVKDOO�$��*UDQJHU��D�FHUWLILHG�SXEOLF
DFFRXQWDQW��2ߝ�XU�EXVLQHVV�LV�PRVWO\�VHDVRQDO��7KHUHIRUH�ZH�KDYH�WR�OHW�D�ORW�RI
SHRSOH�JR�DIWHU�WKH�LQFRPH�WD[�UXVK�LV�RYHU�

�VߞW,ߝ D� E\ZRUG� LQ� RXU� SURIHVVLRQ� WKDW� QR� RQH� HQMR\V� ZLHOGLQJ� WKH� D[H�
&RQVHTXHQWO\�� WKH�FXVWRP�KDV�GHYHORSHG�RI�JHWWLQJ� LW�RYHU�DV�VRRQ�DV�SRVVLEOH�
DQG�XVXDOO\�LQ�WKH�IROORZLQJ�ZD\�V�RYHU��DQGߞ6LW�GRZQ��0U��6PLWK��7KH�VHDVRQߡ�
ZH�GRQߞW�VHHP�WR�VHH�DQ\�PRUH�DVVLJQPHQWV�IRU�\RX��2I�FRXUVH��\RX�XQGHUVWRRG
\RX�ZHUH�RQO\�HPSOR\HG�IRU�WKH�EXV\�VHDVRQ�DQ\KRZ��HWF���HWFߢ�

7KH�HIIHFW�RQ�WKHVH�SHRSOH�LV�RQH�RI�GLVDSSRLQWPHQW�DQG�D�IHHOLQJ�RI�EHLQJߝ
�0RVW�RI�WKHP�DUH�LQ�WKH�DFFRXQWLQJ�ILHOG�IRU�OLIH��DQG�WKH\�UHWDLQ�QRߢ�OHW�GRZQߡ



SDUWLFXODU�ORYH�IRU�WKH�ILUP�WKDW�GURSV�WKHP�VR�FDVXDOO\�
�,ߝ UHFHQWO\�GHFLGHG� WR� OHW�RXU�VHDVRQDO�SHUVRQQHO�JR�ZLWK�D� OLWWOH�PRUH� WDFW

DQG�FRQVLGHUDWLRQ��6R�,�FDOO�HDFK�RQH�LQ�RQO\�DIWHU�FDUHIXOO\�WKLQNLQJ�RYHU�KLV�RU
KHU� ZRUN� GXULQJ� WKH� ZLQWHU�� $QG� �YHߞ, VDLG� VRPHWKLQJ� OLNH� WKLV�� ��0Uߡ 6PLWK�
\RXߞYH�GRQH�D�ILQH�MRE��LI�KH�KDV���7KDW�WLPH�ZH�VHQW�\RX�WR�1HZDUN��\RX�KDG�D
WRXJK� DVVLJQPHQW�� <RX� ZHUH� RQ� WKH� VSRW�� EXW� \RX� FDPH� WKURXJK� ZLWK� IO\LQJ
FRORXUV��DQG�ZH�ZDQW�\RX�WR�NQRZ�WKH�ILUP�LV�SURXG�RI�\RX��<RXߞYH�JRW�WKH�VWXII
�UH�ZRUNLQJ��7KLV�ILUP�EHOLHYHV�LQ�\RXߞUH�JRLQJ�D�ORQJ�ZD\��ZKHUHYHU�\RXߞRX\�ߙ
DQG�LV�URRWLQJ�IRU�\RX��DQG�ZH�GRQߞW�ZDQW�\RX�WR�IRUJHW�LWߢ�

�"IIHFW)ߝ 7KH� SHRSOH� JR� DZD\� IHHOLQJ� D� ORW� EHWWHU� DERXW� EHLQJ� ILUHG�� 7KH\
GRQߞW�IHHOߡ�OHW�GRZQ�7ߢ�KH\�NQRZ�LI�ZH�KDG�ZRUN�IRU�WKHP��ZHߞG�NHHS�WKHP�RQ�
$QG�ZKHQ�ZH�QHHG�WKHP�DJDLQ��WKH\�FRPH�WR�XV�ZLWK�D�NHHQ�SHUVRQDO�DIIHFWLRQߞ�

$W� RQH� VHVVLRQ� RI� RXU� FRXUVH�� WZR� FODVV�PHPEHUV� GLVFXVVHG� WKH� QHJDWLYH
HIIHFWV�RI�IDXOWILQGLQJ�YHUVXV�WKH�SRVLWLYH�HIIHFWV�RI�OHWWLQJ�WKH�RWKHU�SHUVRQ�VDYH
IDFH�

)UHG�&ODUN�RI�+DUULVEXUJ��3HQQV\OYDQLD��WROG�RI�DQ�LQFLGHQW�WKDW�RFFXUUHG�LQ
KLV�FRPSDQ\�� W�RQH�RI�RXU�SURGXFWLRQ�PHHWLQJV��D�YLFH�SUHVLGHQW�ZDV�DVNLQJ$ߝ
YHU\� SRLQWHG� TXHVWLRQV� RI� RQH� RI� RXU� SURGXFWLRQ� VXSHUYLVRUV� UHJDUGLQJ� D
SURGXFWLRQ�SURFHVV��+LV�WRQH�RI�YRLFH�ZDV�DJJUHVVLYH�DQG�DLPHG�DW�SRLQWLQJ�RXW
IDXOW\�SHUIRUPDQFH�RQ�WKH�SDUW�RI�WKH�VXSHUYLVRU��1RW�ZDQWLQJ�WR�EH�HPEDUUDVVHG
LQ�IURQW�RI�KLV�SHHUV��WKH�VXSHUYLVRU�ZDV�HYDVLYH�LQ�KLV�UHVSRQVHV��7KLV�FDXVHG�WKH
YLFH�SUHVLGHQW�WR�ORVH�KLV�WHPSHU��EHUDWH�WKH�VXSHUYLVRU�DQG�DFFXVH�KLP�RI�O\LQJ�

�Q\�ZRUNLQJ$ߝ UHODWLRQVKLS� WKDW�PLJKW�KDYH� H[LVWHG�SULRU� WR� WKLV� HQFRXQWHU
ZDV� GHVWUR\HG� LQ� D� IHZ� EULHI� PRPHQWV�� 7KLV� VXSHUYLVRU�� ZKR� ZDV� EDVLFDOO\� D
JRRG�ZRUNHU��ZDV�XVHOHVV�WR�RXU�FRPSDQ\�IURP�WKDW�WLPH�RQ��$�IHZ�PRQWKV�ODWHU
KH� OHIW� RXU� ILUP� DQG�ZHQW� WR�ZRUN� IRU� D� FRPSHWLWRU��ZKHUH� ,� XQGHUVWDQG� KH� LV
GRLQJ�D�ILQH�MREߞ�

$QRWKHU�FODVV�PHPEHU��$QQD�0D]]RQH��UHODWHG�KRZ�D�VLPLODU�LQFLGHQW�KDG
RFFXUUHG� DW� KHU� MRE� �ߙ EXW� ZKDW� D� GLIIHUHQFH� LQ� DSSURDFK� DQG� UHVXOWV�� 0V�
0D]]RQH�� D� PDUNHWLQJ� VSHFLDOLVW� IRU� D� IRRG� SDFNHU�� ZDV� JLYHQ� KHU� ILUVW� PDMRU
DVVLJQPHQWߙ��WKH�WHVWPDUNHWLQJ�RI�D�QHZ�SURGXFW��6KH�WROG�WKH�FODVV�KHQ�WKH:ߝ�
UHVXOWV�RI� WKH� WHVW�FDPH� LQ�� ,�ZDV�GHYDVWDWHG�� ,�KDG�PDGH�D�VHULRXV�HUURU� LQ�P\
SODQQLQJ��DQG�WKH�HQWLUH�WHVW�KDG�WR�EH�GRQH�DOO�RYHU�DJDLQ��7R�PDNH�WKLV�ZRUVH��,
KDG� QR� WLPH� WR� GLVFXVV� LW�ZLWK�P\� ERVV� EHIRUH� WKH�PHHWLQJ� LQ�ZKLFK� ,�ZDV� WR
PDNH�P\�UHSRUW�RQ�WKH�SURMHFW�

KHQ�,�ZDV�FDOOHG�RQ�WR�JLYH�WKH�UHSRUW��,�ZDV�VKDNLQJ�ZLWK�IULJKW��,�KDG�DOO:ߝ
,�FRXOG�GR�WR�NHHS�IURP�EUHDNLQJ�GRZQ��EXW�,�UHVROYHG�,�ZRXOG�QRW�FU\�DQG�KDYH
DOO� WKRVH� PHQ� PDNH� UHPDUNV� DERXW� ZRPHQ� QRW� EHLQJ� DEOH� WR� KDQGOH� D
PDQDJHPHQW� MRE�EHFDXVH� WKH\�DUH� WRR�HPRWLRQDO�� ,�PDGH�P\�UHSRUW�EULHIO\�DQG



VWDWHG�WKDW�GXH�WR�DQ�HUURU�,�ZRXOG�UHSHDW�WKH�VWXG\�EHIRUH�WKH�QH[W�PHHWLQJ��,�VDW
GRZQ��H[SHFWLQJ�P\�ERVV�WR�EORZ�XS�

QVWHDG��KH�WKDQNHG�PH�IRU�P\�ZRUN�DQG�UHPDUNHG�WKDW�LW�ZDV�QRW�XQXVXDO,ߝ
IRU�D�SHUVRQ�WR�PDNH�DQ�HUURU�RQ�D�QHZ�SURMHFW�DQG�WKDW�KH�KDG�FRQILGHQFH�WKDW
WKH�UHSHDW�VXUYH\�ZRXOG�EH�DFFXUDWH�DQG�PHDQLQJIXO�WR�WKH�FRPSDQ\��+H�DVVXUHG
PH��LQ�IURQW�RI�DOO�P\�FROOHDJXHV��WKDW�KH�KDG�IDLWK�LQ�PH�DQG�NQHZ�,�KDG�GRQH
P\�EHVW��DQG�WKDW�P\�ODFN�RI�H[SHULHQFH��QRW�P\�ODFN�RI�DELOLW\��ZDV�WKH�UHDVRQ
IRU�WKH�IDLOXUH�

�,ߝ OHIW� WKDW�PHHWLQJ�ZLWK�P\�KHDG�XS�LQ�WKH�DLU�DQG�ZLWK�WKH�GHWHUPLQDWLRQ
WKDW�,�ZRXOG�QHYHU�OHW�WKDW�ERVV�RI�PLQH�GRZQ�DJDLQߞ�

(YHQ� LI� ZH� DUH� ULJKW� DQG� WKH� RWKHU� SHUVRQ� LV� GHILQLWHO\� ZURQJ�� ZH� RQO\
GHVWUR\� HJR� E\� FDXVLQJ� VRPHRQH� WR� ORVH� IDFH�� 7KH� OHJHQGDU\� )UHQFK� DYLDWLRQ
SLRQHHU�DQG�DXWKRU�$QWRLQH�GH�6DLQW�([XS©U\�ZURWH��KDYH�QR�ULJKW�WR�VD\�RU�GR,ߝ�
DQ\WKLQJ�WKDW�GLPLQLVKHV�D�PDQ�LQ�KLV�RZQ�H\HV��:KDW�PDWWHUV�LV�QRW�ZKDW�,�WKLQN
RI�KLP��EXW�ZKDW�KH�WKLQNV�RI�KLPVHOI��+XUWLQJ�D�PDQ�LQ�KLV�GLJQLW\�LV�D�FULPHߞ�

$�UHDO�OHDGHU�ZLOO�DOZD\V�IROORZ������

35,1&,3/(��
/HW�WKH�RWKHU�SHUVRQ�VDYH�IDFH�



3(7(�%$5/2:�:$6�DQ�ROG�IULHQG�RI�PLQH��+H�KDG�D�GRJ�DQG�SRQ\�DFW�DQG�VSHQW
KLV�OLIH�WUDYHOOLQJ�ZLWK�FLUFXVHV�DQG�YDXGHYLOOH�VKRZV��,�ORYHG�WR�ZDWFK�3HWH�WUDLQ
QHZ� GRJV� IRU� KLV� DFW�� ,� QRWLFHG� WKDW� WKH� PRPHQW� D� GRJ� VKRZHG� WKH� VOLJKWHVW
LPSURYHPHQW��3HWH�SDWWHG�DQG�SUDLVHG�KLP�DQG�JDYH�KLP�PHDW�DQG�PDGH�D�JUHDW
WR�GR�DERXW�LW�

7KDWߞV�QRWKLQJ�QHZ��$QLPDO� WUDLQHUV�KDYH�EHHQ�XVLQJ� WKDW� VDPH� WHFKQLTXH
IRU�FHQWXULHV�

:K\�� ,� ZRQGHU�� GRQߞW� ZH� XVH� WKH� VDPH� FRPPRQ� VHQVH� ZKHQ� WU\LQJ� WR
FKDQJH�SHRSOH�WKDW�ZH�XVH�ZKHQ�WU\LQJ�WR�FKDQJH�GRJV"�:K\�GRQߞW�ZH�XVH�PHDW
LQVWHDG� RI� D�ZKLS"�:K\� GRQߞW�ZH� XVH� SUDLVH� LQVWHDG� RI� FRQGHPQDWLRQ"�/HW� XV
SUDLVH�HYHQ�WKH�VOLJKWHVW�LPSURYHPHQW��7KDW�LQVSLUHV�WKH�RWKHU�SHUVRQ�WR�NHHS�RQ
LPSURYLQJ�

,Q�KLV�ERRN� ,�$LQߞW�0XFK��%DE\ߙ��%XW� �P�$OOߞ, ,�*RW�� WKH�SV\FKRORJLVW�-HVV
/DLU� FRPPHQWV�� �3UDLVHߝ LV� OLNH� VXQOLJKW� WR� WKH� ZDUP� KXPDQ� VSLULW�� ZH� FDQQRW
IORZHU� DQG� JURZ�ZLWKRXW� LW�� $QG� \HW�� ZKLOH�PRVW� RI� XV� DUH� RQO\� WRR� UHDG\� WR
DSSO\�WR�RWKHUV�WKH�FROG�ZLQG�RI�FULWLFLVP��ZH�DUH�VRPHKRZ�UHOXFWDQW�WR�JLYH�RXU
IHOORZ�WKH�ZDUP�VXQVKLQH�RI�SUDLVHߞ��

,�FDQ�ORRN�EDFN�DW�P\�RZQ�OLIH�DQG�VHH�ZKHUH�D�IHZ�ZRUGV�RI�SUDLVH�KDYH
VKDUSO\�FKDQJHG�P\�HQWLUH�IXWXUH��&DQߞW�\RX�VD\�WKH�VDPH�WKLQJ�DERXW�\RXU�OLIH"
+LVWRU\�LV�UHSOHWH�ZLWK�VWULNLQJ�LOOXVWUDWLRQV�RI�WKH�VKHHU�ZLWFKHU\�RI�SUDLVH�

)RU� H[DPSOH�� PDQ\� \HDUV� DJR� D� ER\� RI� WHQ� ZDV� ZRUNLQJ� LQ� D� IDFWRU\� LQ
1DSOHV��+H� ORQJHG� WR� EH� D� VLQJHU�� EXW� KLV� ILUVW� WHDFKHU� GLVFRXUDJHG� KLP�� RX>ߝ
FDQߞW�VLQJߞ��KH�VDLGߝ��<RX�KDYHQߞW�DQ\�YRLFH�DW�DOO��,W�VRXQGV�OLNH�WKH�ZLQG�LQ�WKH
VKXWWHUVߞ�

%XW�KLV�PRWKHU��D�SRRU�SHDVDQW�ZRPDQ��SXW�KHU�DUPV�DERXW�KLP�DQG�SUDLVHG
KLP�DQG�WROG�KLP�VKH�NQHZ�KH�FRXOG�VLQJ��VKH�FRXOG�DOUHDG\�VHH�DQ�LPSURYHPHQW�
DQG�VKH�ZHQW�EDUHIRRW�LQ�RUGHU�WR�VDYH�PRQH\�WR�SD\�IRU�KLV�PXVLF�OHVVRQV��7KDW
SHDVDQW�PRWKHUߞV� SUDLVH� DQG� HQFRXUDJHPHQW� FKDQJHG� WKDW� ER\ߞV� OLIH��+LV� QDPH
ZDV�(QULFR�&DUXVR��DQG�KH�EHFDPH�WKH�JUHDWHVW�DQG�PRVW�IDPRXV�RSHUD�VLQJHU�RI
KLV�DJH�

,Q� WKH� HDUO\� QLQHWHHQWK� FHQWXU\�� D� \RXQJ�PDQ� LQ� /RQGRQ� DVSLUHG� WR� EH� D



ZULWHU�� %XW� HYHU\WKLQJ� VHHPHG� WR� EH� DJDLQVW� KLP�� +H� KDG� QHYHU� EHHQ� DEOH� WR
DWWHQG�VFKRRO�PRUH�WKDQ�IRXU�\HDUV��+LV�IDWKHU�KDG�EHHQ�IOXQJ�LQ�MDLO�EHFDXVH�KH
FRXOGQߞW� SD\� KLV� GHEWV�� DQG� WKLV� \RXQJ� PDQ� RIWHQ� NQHZ� WKH� SDQJV� RI� KXQJHU�
)LQDOO\�� KH� JRW� D� MRE� SDVWLQJ� ODEHOV� RQ� ERWWOHV� RI� EODFNLQJ� LQ� D� UDW�LQIHVWHG
ZDUHKRXVH�� DQG�KH� VOHSW� DW�QLJKW� LQ�D�GLVPDO�DWWLF� URRP�ZLWK� WZR�RWKHU�ER\Vߙ�
JXWWHUVQLSHV�IURP�WKH�VOXPV�RI�/RQGRQ��+H�KDG�VR�OLWWOH�FRQILGHQFH�LQ�KLV�DELOLW\
WR�ZULWH�WKDW�KH�VQHDNHG�RXW�DQG�PDLOHG�KLV�ILUVW�PDQXVFULSW�LQ�WKH�GHDG�RI�QLJKW
VR�QRERG\�ZRXOG� ODXJK�DW�KLP��6WRU\�DIWHU�VWRU\�ZDV�UHIXVHG��)LQDOO\� WKH�JUHDW
GD\�FDPH�ZKHQ�RQH�ZDV�DFFHSWHG��7UXH��KH�ZDVQߞW�SDLG�D�VKLOOLQJ�IRU�LW��EXW�RQH
HGLWRU�KDG�SUDLVHG�KLP��2QH�HGLWRU�KDG�JLYHQ�KLP�UHFRJQLWLRQ��+H�ZDV�VR�WKULOOHG
WKDW�KH�ZDQGHUHG�DLPOHVVO\�DURXQG�WKH�VWUHHWV�ZLWK�WHDUV�UROOLQJ�GRZQ�KLV�FKHHNV�

7KH� SUDLVH�� WKH� UHFRJQLWLRQ�� WKDW� KH� UHFHLYHG� WKURXJK� JHWWLQJ� RQH� VWRU\� LQ
SULQW�� FKDQJHG� KLV�ZKROH� OLIH�� IRU� LI� LW� KDGQߞW� EHHQ� IRU� WKDW� HQFRXUDJHPHQW�� KH
PLJKW�KDYH�VSHQW�KLV�HQWLUH�OLIH�ZRUNLQJ�LQ�UDW�LQIHVWHG�IDFWRULHV��<RX�PD\�KDYH
KHDUG�RI�WKDW�ER\��+LV�QDPH�ZDV�&KDUOHV�'LFNHQV�

$QRWKHU�ER\�LQ�/RQGRQ�PDGH�KLV�OLYLQJ�DV�D�FOHUN�LQ�D�GU\�JRRGV�VWRUH��+H
KDG�WR�JHW�XS�DW�ILYH�RߞFORFN��VZHHS�RXW�WKH�VWRUH��DQG�VODYH�IRU�IRXUWHHQ�KRXUV�D
GD\��,W�ZDV�VKHHU�GUXGJHU\�DQG�KH�GHVSLVHG�LW��$IWHU�WZR�\HDUV��KH�FRXOG�VWDQG�LW
QR�ORQJHU��VR�KH�JRW�XS�RQH�PRUQLQJ�DQG��ZLWKRXW�ZDLWLQJ�IRU�EUHDNIDVW��WUDPSHG
ILIWHHQ�PLOHV�WR�WDON�WR�KLV�PRWKHU��ZKR�ZDV�ZRUNLQJ�DV�D�KRXVHNHHSHU�

+H� ZDV� IUDQWLF�� +H� SOHDGHG� ZLWK� KHU�� +H� ZHSW�� +H� VZRUH� KH� ZRXOG� NLOO
KLPVHOI� LI� KH� KDG� WR� UHPDLQ� LQ� WKH� VKRS� DQ\� ORQJHU�� 7KHQ� KH� ZURWH� D� ORQJ�
SDWKHWLF�OHWWHU�WR�KLV�ROG�VFKRROPDVWHU��GHFODULQJ�WKDW�KH�ZDV�KHDUWEURNHQ��WKDW�KH
QR� ORQJHU� ZDQWHG� WR� OLYH�� +LV� ROG� VFKRROPDVWHU� JDYH� KLP� D� OLWWOH� SUDLVH� DQG
DVVXUHG� KLP� WKDW� KH� UHDOO\� ZDV� YHU\� LQWHOOLJHQW� DQG� ILWWHG� IRU� ILQHU� WKLQJV� DQG
RIIHUHG�KLP�D�MRE�DV�D�WHDFKHU�

7KDW�SUDLVH�FKDQJHG�WKH�IXWXUH�RI�WKDW�ER\�DQG�PDGH�D�ODVWLQJ�LPSUHVVLRQ�RQ
WKH� KLVWRU\� RI� (QJOLVK� OLWHUDWXUH�� )RU� WKDW� ER\� ZHQW� RQ� WR� ZULWH� LQQXPHUDEOH
EHVWVHOOLQJ�ERRNV�DQG�PDGH�RYHU�D�PLOOLRQ�GROODUV�ZLWK�KLV�SHQ��<RXߞYH�SUREDEO\
KHDUG�RI�KLP��+LV�QDPH��+�*��:HOOV�

8VH� RI� SUDLVH� LQVWHDG� RI� FULWLFLVP� LV� WKH� EDVLF� FRQFHSW� RI� %�)�� 6NLQQHUߞV
WHDFKLQJV��7KLV�JUHDW�FRQWHPSRUDU\�SV\FKRORJLVW�KDV�VKRZQ�E\�H[SHULPHQWV�ZLWK
DQLPDOV� DQG� ZLWK� KXPDQV� WKDW� ZKHQ� FULWLFLVP� LV� PLQLPLVHG� DQG� SUDLVH
HPSKDVLVHG��WKH�JRRG�WKLQJV�SHRSOH�GR�ZLOO�EH�UHLQIRUFHG�DQG�WKH�SRRUHU�WKLQJV
ZLOO�DWURSK\�IRU�ODFN�RI�DWWHQWLRQ�

-RKQ�5LQJHOVSDXJK�RI�5RFN\�0RXQW��1RUWK�&DUROLQD�� XVHG� WKLV� LQ�GHDOLQJ
ZLWK�KLV�FKLOGUHQ��,W�VHHPHG�WKDW��DV�LQ�VR�PDQ\�IDPLOLHV��PRWKHU�DQG�GDGߞV�FKLHI
IRUP� RI� FRPPXQLFDWLRQ� ZLWK� WKH� FKLOGUHQ� ZDV� \HOOLQJ� DW� WKHP�� $QG�� DV� LQ� VR
PDQ\�FDVHV��WKH�FKLOGUHQ�EHFDPH�D�OLWWOH�ZRUVH�UDWKHU�WKDQ�EHWWHU�DIWHU�HDFK�VXFK



VHVVLRQ� �ߙ DQG� VR� GLG� WKH� SDUHQWV�� 7KHUH� VHHPHG� WR� EH� QR� HQG� LQ� VLJKW� IRU� WKLV
SUREOHP�

0U��5LQJHOVSDXJK�GHWHUPLQHG�WR�XVH�VRPH�RI�WKH�SULQFLSOHV�KH�ZDV�OHDUQLQJ
LQ� RXU� FRXUVH� WR� VROYH� WKLV� VLWXDWLRQ�� +H� UHSRUWHG�� �H:ߝ GHFLGHG� WR� WU\� SUDLVH
LQVWHDG�RI�KDUSLQJ�RQ�WKHLU�IDXOWV��,W�ZDVQߞW�HDV\�ZKHQ�DOO�ZH�FRXOG�VHH�ZHUH�WKH
QHJDWLYH�WKLQJV�WKH\�ZHUH�GRLQJ��LW�ZDV�UHDOO\�WRXJK�WR�ILQG�WKLQJV�WR�SUDLVH��:H
PDQDJHG� WR� ILQG�VRPHWKLQJ��DQG�ZLWKLQ� WKH� ILUVW�GD\�RU� WZR�VRPH�RI� WKH� UHDOO\
XSVHWWLQJ�WKLQJV�WKH\�ZHUH�GRLQJ�TXLW�KDSSHQLQJ��7KHQ�VRPH�RI�WKHLU�RWKHU�IDXOWV
EHJDQ�WR�GLVDSSHDU��7KH\�EHJDQ�FDSLWDOLVLQJ�RQ�WKH�SUDLVH�ZH�ZHUH�JLYLQJ�WKHP�
7KH\�HYHQ�EHJDQ�JRLQJ�RXW�RI�WKHLU�ZD\�WR�GR�WKLQJV�ULJKW��1HLWKHU�RI�XV�FRXOG
EHOLHYH� LW�� 2I� FRXUVH�� LW� GLGQߞW� ODVW� IRUHYHU�� EXW� WKH� QRUP� UHDFKHG� DIWHU� WKLQJV
OHYHOOHG�RII�ZDV�VR�PXFK�EHWWHU��,W�ZDV�QR�ORQJHU�QHFHVVDU\�WR�UHDFW�WKH�ZD\�ZH
XVHG�WR��7KH�FKLOGUHQ�ZHUH�GRLQJ�IDU�PRUH�ULJKW�WKLQJV�WKDQ�ZURQJ�RQHVߞ��$OO�RI
WKLV�ZDV�D�UHVXOW�RI�SUDLVLQJ�WKH�VOLJKWHVW�LPSURYHPHQW�LQ�WKH�FKLOGUHQ�UDWKHU�WKDQ
FRQGHPQLQJ�HYHU\WKLQJ�WKH\�GLG�ZURQJ�

7KLV� ZRUNV� RQ� WKH� MRE� WRR�� .HLWK� 5RSHU� RI� :RRGODQG� +LOOV�� &DOLIRUQLD�
DSSOLHG�WKLV�SULQFLSOH�WR�D�VLWXDWLRQ�LQ�KLV�FRPSDQ\��6RPH�PDWHULDO�FDPH�WR�KLP
LQ�KLV�SULQW�VKRS�ZKLFK�ZDV�RI�H[FHSWLRQDOO\�KLJK�TXDOLW\��7KH�SULQWHU�ZKR�KDG
GRQH�WKLV�MRE�ZDV�D�QHZ�HPSOR\HH�ZKR�KDG�EHHQ�KDYLQJ�GLIILFXOW\�DGMXVWLQJ�WR
WKH� MRE��+LV�VXSHUYLVRU�ZDV�XSVHW�DERXW�ZKDW�KH�FRQVLGHUHG�D�QHJDWLYH�DWWLWXGH
DQG�ZDV�VHULRXVO\�WKLQNLQJ�RI�WHUPLQDWLQJ�KLV�VHUYLFHV�

:KHQ�0U��5RSHU�ZDV�LQIRUPHG�RI�WKLV�VLWXDWLRQ��KH�SHUVRQDOO\�ZHQW�RYHU�WR
WKH�SULQW�VKRS�DQG�KDG�D�WDON�ZLWK�WKH�\RXQJ�PDQ��+H�WROG�KLP�KRZ�SOHDVHG�KH
ZDV�ZLWK�WKH�ZRUN�KH�KDG�MXVW�UHFHLYHG�DQG�SRLQWHG�RXW�LW�ZDV�WKH�EHVW�ZRUN�KH
KDG�VHHQ�SURGXFHG�LQ�WKDW�VKRS�IRU�VRPH�WLPH��+H�SRLQWHG�RXW�H[DFWO\�ZK\�LW�ZDV
VXSHULRU�DQG�KRZ�LPSRUWDQW�WKH�\RXQJ�PDQߞV�FRQWULEXWLRQ�ZDV�WR�WKH�FRPSDQ\�

'R� \RX� WKLQN� WKLV� DIIHFWHG� WKDW� \RXQJ� SULQWHUߞV� DWWLWXGH� WRZDUG� WKH
FRPSDQ\"�:LWKLQ�GD\V� WKHUH�ZDV�D�FRPSOHWH� WXUQ�DERXW��+H�WROG�VHYHUDO�RI�KLV
FR�ZRUNHUV� DERXW� WKH� FRQYHUVDWLRQ� DQG� KRZ� VRPHRQH� LQ� WKH� FRPSDQ\� UHDOO\
DSSUHFLDWHG� JRRG� ZRUN�� $QG� IURP� WKDW� GD\� RQ�� KH� ZDV� D� OR\DO� DQG� GHGLFDWHG
ZRUNHU�

:KDW�0U��5RSHU�GLG�ZDV�QRW�MXVW�IODWWHU�WKH�\RXQJ�SULQWHU�DQG�VD\ߝ�<RXߞUH
JRRGߞ��+H�VSHFLILFDOO\�SRLQWHG�RXW�KRZ�KLV�ZRUN�ZDV�VXSHULRU��%HFDXVH�KH�KDG
VLQJOHG�RXW�D�VSHFLILF�DFFRPSOLVKPHQW��UDWKHU�WKDQ�MXVW�PDNLQJ�JHQHUDO�IODWWHULQJ
UHPDUNV��KLV�SUDLVH�EHFDPH�PXFK�PRUH�PHDQLQJIXO�WR�WKH�SHUVRQ�WR�ZKRP�LW�ZDV
JLYHQ��(YHU\ERG\�OLNHV�WR�EH�SUDLVHG��EXW�ZKHQ�SUDLVH�LV�VSHFLILF��LW�FRPHV�DFURVV
DV�VLQFHUHߙ��QRW�VRPHWKLQJ�WKH�RWKHU�SHUVRQ�PD\�EH�VD\LQJ�MXVW�WR�PDNH�RQH�IHHO
JRRG�

5HPHPEHU��ZH�DOO� FUDYH� DSSUHFLDWLRQ� DQG� UHFRJQLWLRQ�� DQG�ZLOO� GR� DOPRVW



DQ\WKLQJ�WR�JHW�LW��%XW�QRERG\�ZDQWV�LQVLQFHULW\��1RERG\�ZDQWV�IODWWHU\�
/HW�PH�UHSHDW��7KH�SULQFLSOHV�WDXJKW�LQ�WKLV�ERRN�ZLOO�ZRUN�RQO\�ZKHQ�WKH\

FRPH�IURP�WKH�KHDUW�� ,�DP�QRW�DGYRFDWLQJ�D�EDJ�RI� WULFNV�� ,�DP�WDONLQJ�DERXW�D
QHZ�ZD\�RI�OLIH�

7DONLQJ� DERXW� FKDQJLQJ� SHRSOH�� ,I� \RX� DQG� ,�ZLOO� LQVSLUH� WKH� SHRSOH�ZLWK
ZKRP�ZH�FRPH�LQ�FRQWDFW�WR�D�UHDOLVDWLRQ�RI�WKH�KLGGHQ�WUHDVXUHV�WKH\�SRVVHVV�
ZH�FDQ�GR�IDU�PRUH�WKDQ�FKDQJH�SHRSOH��:H�FDQ�OLWHUDOO\�WUDQVIRUP�WKHP�

([DJJHUDWLRQ"�7KHQ�OLVWHQ�WR�WKHVH�VDJH�ZRUGV�IURP�:LOOLDP�-DPHV��RQH�RI
WKH� PRVW� GLVWLQJXLVKHG� SV\FKRORJLVWV� DQG� SKLORVRSKHUV� $PHULFD� KDV� HYHU
SURGXFHG�

&RPSDUHG�ZLWK�ZKDW�ZH�RXJKW�WR�EH��ZH�DUH�RQO\�KDOI�DZDNH��:H
DUH�PDNLQJ� XVH� RI� RQO\� D� VPDOO� SDUW� RI� RXU� SK\VLFDO� DQG�PHQWDO
UHVRXUFHV�� 6WDWLQJ� WKH� WKLQJ� EURDGO\�� WKH� KXPDQ� LQGLYLGXDO� WKXV
OLYHV� IDU� ZLWKLQ� KLV� OLPLWV�� +H� SRVVHVVHV� SRZHUV� RI� YDULRXV� VRUWV
ZKLFK�KH�KDELWXDOO\�IDLOV�WR�XVH�

<HV��\RX�ZKR�DUH�UHDGLQJ�WKHVH�OLQHV�SRVVHVV�SRZHUV�RI�YDULRXV�VRUWV�ZKLFK�\RX
KDELWXDOO\�IDLO�WR�XVH��DQG�RQH�RI�WKHVH�SRZHUV�\RX�DUH�SUREDEO\�QRW�XVLQJ�WR�WKH
IXOOHVW� H[WHQW� LV� \RXU� PDJLF� DELOLW\� WR� SUDLVH� SHRSOH� DQG� LQVSLUH� WKHP� ZLWK� D
UHDOLVDWLRQ�RI�WKHLU�ODWHQW�SRVVLELOLWLHV�

$ELOLWLHV� ZLWKHU� XQGHU� FULWLFLVP�� WKH\� EORVVRP� XQGHU� HQFRXUDJHPHQW�� 7R
EHFRPH�D�PRUH�HIIHFWLYH�OHDGHU�RI�SHRSOH��DSSO\������

35,1&,3/(��
3UDLVH�WKH�VOLJKWHVW�LPSURYHPHQW�DQG�SUDLVH�HYHU\�LPSURYHPHQW��%Hߝ�KHDUW\

LQ�\RXU�DSSUREDWLRQ�DQG�ODYLVK�LQ�\RXU�SUDLVHߞ�

���-HVV�/DLU��,�$LQߞW�0XFK��%DE\ߙ��%XW�,ߞP�$OO�,�*RW��*UHHQZLFK��&RQQ���)DZFHWW���������S������



:+$7�'2�<28�GR�ZKHQ�D�SHUVRQ�ZKR�KDV�EHHQ�D�JRRG�ZRUNHU�EHJLQV�WR�WXUQ�LQ
VKRGG\�ZRUN"�<RX� FDQ� ILUH� KLP�RU� KHU�� EXW� WKDW� UHDOO\� GRHVQߞW� VROYH� DQ\WKLQJ�
<RX�FDQ�EHUDWH� WKH�ZRUNHU��EXW� WKLV�XVXDOO\�FDXVHV�UHVHQWPHQW��+HQU\�+HQNH��D
VHUYLFH�PDQDJHU�IRU�D�ODUJH�WUXFN�GHDOHUVKLS�LQ�/RZHOO��,QGLDQD��KDG�D�PHFKDQLF
ZKRVH�ZRUN� KDG� EHFRPH� OHVV� WKDQ� VDWLVIDFWRU\�� ,QVWHDG� RI� EDZOLQJ� KLP� RXW� RU
WKUHDWHQLQJ�KLP��0U��+HQNH�FDOOHG�KLP� LQWR�KLV�RIILFH� DQG�KDG�D�KHDUW�WR�KHDUW
WDON�ZLWK�KLP�

RX�DUH�D�ILQH�PHFKDQLF��<RX�KDYH�EHHQ�LQ�WKLV�OLQH�RI�ZRUN\ߝ���KH�VDLGߞ�LOO%ߝ
IRU�D�JRRG�QXPEHU�RI�\HDUV��<RX�KDYH�UHSDLUHG�PDQ\�YHKLFOHV�WR�WKH�FXVWRPHUVߞ
VDWLVIDFWLRQ�� ,Q� IDFW��ZHߞYH�KDG�D�QXPEHU�RI�FRPSOLPHQWV�DERXW� WKH�JRRG�ZRUN
\RX� KDYH� GRQH��<HW�� RI� ODWH�� WKH� WLPH� \RX� WDNH� WR� FRPSOHWH� HDFK� MRE� KDV� EHHQ
LQFUHDVLQJ�DQG�\RXU�ZRUN�KDV�QRW�EHHQ�XS� WR�\RXU�RZQ�ROG�VWDQGDUGV��%HFDXVH
\RX�KDYH�EHHQ�VXFK�DQ�RXWVWDQGLQJ�PHFKDQLF�LQ�WKH�SDVW��,�IHOW�VXUH�\RX�ZRXOG
ZDQW� WR� NQRZ� WKDW� ,� DP� QRW� KDSS\�ZLWK� WKLV� VLWXDWLRQ�� DQG� SHUKDSV� MRLQWO\�ZH
FRXOG�ILQG�VRPH�ZD\�WR�FRUUHFW�WKH�SUREOHPߞ�

%LOO�UHVSRQGHG�WKDW�KH�KDGQߞW�UHDOLVHG�KH�KDG�EHHQ�IDOOLQJ�GRZQ�LQ�KLV�GXWLHV
DQG�DVVXUHG�KLV�ERVV� WKDW� WKH�ZRUN�KH�ZDV�JHWWLQJ�ZDV�QRW�RXW�RI�KLV� UDQJH�RI
H[SHUWLVH�DQG�KH�ZRXOG�WU\�WR�LPSURYH�LQ�WKH�IXWXUH�

'LG� KH� GR� LW"�<RX� FDQ� EH� VXUH� KH� GLG��+H� RQFH� DJDLQ� EHFDPH� D� IDVW� DQG
WKRURXJK�PHFKDQLF��:LWK�WKDW�UHSXWDWLRQ�0U��+HQNH�KDG�JLYHQ�KLP�WR�OLYH�XS�WR�
KRZ�FRXOG�KH�GR�DQ\WKLQJ�HOVH�EXW� WXUQ�RXW�ZRUN�FRPSDUDEOH� WR� WKDW�ZKLFK�KH
KDG�GRQH�LQ�WKH�SDVW�

�VDLG�6DPXHO�9DXFODLQ��WKHQ�SUHVLGHQW�RI�WKH�%DOGZLQߞ�7KH�DYHUDJH�SHUVRQߝ
/RFRPRWLYH�:RUNVߝ��FDQ�EH�OHG�UHDGLO\�LI�\RX�KDYH�KLV�RU�KHU�UHVSHFW�DQG�LI�\RX
VKRZ�WKDW�\RX�UHVSHFW�WKDW�SHUVRQ�IRU�VRPH�NLQG�RI�DELOLW\ߞ�

,Q�VKRUW��LI�\RX�ZDQW�WR�LPSURYH�D�SHUVRQ�LQ�D�FHUWDLQ�UHVSHFW��DFW�DV�WKRXJK
WKDW� SDUWLFXODU� WUDLW� ZHUH� DOUHDG\� RQH� RI� KLV� RU� KHU� RXWVWDQGLQJ� FKDUDFWHULVWLFV�
6KDNHVSHDUH�VDLGߝ�$VVXPH�D�YLUWXH��LI�\RX�KDYH�LW�QRWߞ��$QG�LW�PLJKW�EH�ZHOO�WR
DVVXPH� DQG� VWDWH� RSHQO\� WKDW� RWKHU� SHRSOH� KDYH� WKH� YLUWXH� \RX� ZDQW� WKHP� WR
GHYHORS��*LYH�WKHP�D�ILQH�UHSXWDWLRQ�WR�OLYH�XS�WR��DQG�WKH\�ZLOO�PDNH�SURGLJLRXV
HIIRUWV�UDWKHU�WKDQ�VHH�\RX�GLVLOOXVLRQHG�

*HRUJHWWH� /HEODQF�� LQ� KHU� ERRN� 6RXYHQLUV�� 0\� OLIH� ZLWK� 0DHWHUOLQFN�
GHVFULEHV�WKH�VWDUWOLQJ�WUDQVIRUPDWLRQ�RI�D�KXPEOH�%HOJLDQ�&LQGHUHOOD�



�$ߝ VHUYDQW� JLUO� IURP� D� QHLJKERXULQJ� KRWHO� EURXJKW�P\�PHDOVߞ�� VKH�ZURWH�
�EHFDXVH�VKH�KDG�VWDUWHG�KHU�FDUHHU�DV�Dߢ0DULH�WKH�'LVKZDVKHUߡ�6KH�ZDV�FDOOHGߝ
VFXOOHU\�DVVLVWDQW��6KH�ZDV�D�NLQG�RI�PRQVWHU��FURVV�H\HG��EDQG\�OHJJHG��SRRU�LQ
IOHVK�DQG�VSLULW�

�2QH�GD\��ZKLOHߝ VKH�ZDV�KROGLQJ�P\�SODWH�RI�PDFDURQL� LQ�KHU� UHG�KDQG�� ,
VDLG�WR�KHU�SRLQW�EODQN0ߡ��DULH��\RX�GR�QRW�NQRZ�ZKDW�WUHDVXUHV�DUH�ZLWKLQ�\RXߢ�

�FFXVWRPHG$ߝ WR� KROGLQJ� EDFN� KHU� HPRWLRQ�� 0DULH� ZDLWHG� IRU� D� IHZ
PRPHQWV��QRW�GDULQJ�WR�ULVN�WKH�VOLJKWHVW�JHVWXUH�IRU�IHDU�RI�D�FDWDVWURSKH��7KHQ
VKH�SXW� WKH�GLVK�RQ� WKH� WDEOH�� VLJKHG�DQG� VDLG� LQJHQXRXVO\�� ��0DGDPHߡ ,�ZRXOG
QHYHU� KDYH� EHOLHYHG� LWߢ�� 6KH� GLG� QRW� GRXEW�� VKH� GLG� QRW� DVN� D� TXHVWLRQ�� 6KH
VLPSO\�ZHQW�EDFN� WR� WKH�NLWFKHQ�DQG� UHSHDWHG�ZKDW� ,�KDG�VDLG��DQG�VXFK� LV� WKH
IRUFH�RI�IDLWK�WKDW�QR�RQH�PDGH�IXQ�RI�KHU��)URP�WKDW�GD\�RQ��VKH�ZDV�HYHQ�JLYHQ
D� FHUWDLQ� FRQVLGHUDWLRQ�� %XW� WKH� PRVW� FXULRXV� FKDQJH� RI� DOO� RFFXUUHG� LQ� WKH
KXPEOH�0DULH�KHUVHOI��%HOLHYLQJ�VKH�ZDV�WKH�WDEHUQDFOH�RI�XQVHHQ�PDUYHOV��VKH
EHJDQ� WDNLQJ� FDUH� RI� KHU� IDFH� DQG� ERG\� VR� FDUHIXOO\� WKDW� KHU� VWDUYHG� \RXWK
VHHPHG�WR�EORRP�DQG�PRGHVWO\�KLGH�KHU�SODLQQHVV�

7ZR�PRQWKV�ODWHU��VKH�DQQRXQFHG�KHU�FRPLQJ�PDUULDJH�ZLWK�WKH�QHSKHZ�RIߝ
WKH�FKHIߞ,ߡ��P�JRLQJ�WR�EH�D�ODG\ߢ��VKH�VDLG��DQG�WKDQNHG�PH��$�VPDOO�SKUDVH�KDG
FKDQJHG�KHU�HQWLUH�OLIHߞ�

*HRUJHWWH�/HEODQF�KDG�JLYHQ0ߝ�DULH�WKH�'LVKZDVKHUߞ�D�UHSXWDWLRQ�WR�OLYH�XS
WRߙ��DQG�WKDW�UHSXWDWLRQ�KDG�WUDQVIRUPHG�KHU�

%LOO� 3DUNHU�� D� VDOHV� UHSUHVHQWDWLYH� IRU� D� IRRG� FRPSDQ\� LQ�'D\WRQD�%HDFK�
)ORULGD�� ZDV� YHU\� H[FLWHG� DERXW� WKH� QHZ� OLQH� RI� SURGXFWV� KLV� FRPSDQ\� ZDV
LQWURGXFLQJ�DQG�ZDV�XSVHW�ZKHQ�WKH�PDQDJHU�RI�D�ODUJH�LQGHSHQGHQW�IRRG�PDUNHW
WXUQHG�GRZQ�WKH�RSSRUWXQLW\�WR�FDUU\�LW�LQ�KLV�VWRUH��%LOO�EURRGHG�DOO�GD\�RYHU�WKLV
UHMHFWLRQ�DQG�GHFLGHG�WR�UHWXUQ�WR�WKH�VWRUH�EHIRUH�KH�ZHQW�KRPH�WKDW�HYHQLQJ�DQG
WU\�DJDLQ�

���KH�VDLGߞ�DFN-ߝ �,�VLQFHߝ OHIW� WKLV�PRUQLQJ�,� UHDOLVHG�,�KDGQߞW�JLYHQ�\RX� WKH
HQWLUH�SLFWXUH�RI�RXU�QHZ�OLQH��DQG�,�ZRXOG�DSSUHFLDWH�VRPH�RI�\RXU�WLPH�WR�WHOO
\RX� DERXW� WKH� SRLQWV� ,� RPLWWHG�� ,� KDYH� UHVSHFWHG� WKH� IDFW� WKDW� \RX� DUH� DOZD\V
ZLOOLQJ�WR�OLVWHQ�DQG�DUH�ELJ�HQRXJK�WR�FKDQJH�\RXU�PLQG�ZKHQ�WKH�IDFWV�ZDUUDQW
D�FKDQJHߞ�

&RXOG�-DFN�UHIXVH�WR�JLYH�KLP�DQRWKHU�KHDULQJ"�1RW�ZLWK�WKDW�UHSXWDWLRQ�WR
OLYH�XS�WR�

2QH�PRUQLQJ�'U��0DUWLQ�)LW]KXJK��D�GHQWLVW�LQ�'XEOLQ��,UHODQG��ZDV�VKRFNHG
ZKHQ�RQH�RI�KLV�SDWLHQWV�SRLQWHG�RXW�WR�KLP�WKDW�WKH�PHWDO�FXS�KROGHU�ZKLFK�VKH
ZDV�XVLQJ�WR�ULQVH�KHU�PRXWK�ZDV�QRW�YHU\�FOHDQ��7UXH��WKH�SDWLHQW�GUDQN�IURP�WKH
SDSHU�FXS��QRW� WKH�KROGHU��EXW� LW�FHUWDLQO\�ZDV�QRW�SURIHVVLRQDO� WR�XVH� WDUQLVKHG
HTXLSPHQW�



:KHQ�WKH�SDWLHQW�OHIW��'U��)LW]KXJK�UHWUHDWHG�WR�KLV�SULYDWH�RIILFH�WR�ZULWH�D
QRWH�WR�%ULGJLW��WKH�FKDUZRPDQ��ZKR�FDPH�WZLFH�D�ZHHN�WR�FOHDQ�KLV�RIILFH��+H
ZURWH�

0\�GHDU�%ULGJLW�
,�VHH�\RX�VR�VHOGRP��,� WKRXJKW�,ߞG�WDNH�WKH�WLPH�WR�WKDQN�\RX�IRU
WKH�ILQH�MRE�RI�FOHDQLQJ�\RXߞYH�EHHQ�GRLQJ��%\�WKH�ZD\��,� WKRXJKW
�G�PHQWLRQߞ, WKDW� VLQFH� WZR�KRXUV�� WZLFH�D�ZHHN�� LV� D�YHU\� OLPLWHG
DPRXQW�RI� WLPH��SOHDVH� IHHO� IUHH� WR�ZRUN�DQ�H[WUD�KDOI�KRXU� IURP
WLPH� WR� WLPH� LI� \RX� IHHO� \RX� QHHG� WR� GR� WKRVH� ߞRQFH�LQ�D�ZKLOHߝ
WKLQJV�OLNH�SROLVKLQJ�WKH�FXS�KROGHUV�DQG�WKH�OLNH��,��RI�FRXUVH��ZLOO
SD\�\RX�IRU�WKH�H[WUD�WLPH�

P\�GHVNߝ��KXJK�UHSRUWHG[U��)LW'�ߞ�W�GD\��ZKHQ�,�ZDONHG�LQWR�P\�RIILFH]7KH�QHߝ
KDG�EHHQ�SROLVKHG�WR�D�PLUURU�OLNH�ILQLVK��DV�KDG�P\�FKDLU��ZKLFK�,�QHDUO\�VOLG�RXW
RI��:KHQ�,�ZHQW�LQWR�WKH�WUHDWPHQW�URRP�,�IRXQG�WKH�VKLQLHVW��FOHDQHVW�FKURPH�
SODWHG� FXS� KROGHU� ,� KDG� HYHU� VHHQ� QHVWOHG� LQ� LWV� UHFHSWDFOH�� ,� KDG� JLYHQ� P\
FKDUZRPDQ�D�ILQH�UHSXWDWLRQ�WR�OLYH�XS�WR��DQG�EHFDXVH�RI�WKLV�VPDOO�JHVWXUH�VKH
RXWSHUIRUPHG�DOO� KHU�SDVW� HIIRUWV��+RZ�PXFK�DGGLWLRQDO� WLPH�GLG� VKH� VSHQG�RQ
WKLV"�7KDWߞV�ULJKWߙ��QRQH�DW�DOOߞ�

7KHUH�LV�DQ�ROG�VD\LQJ�LYH�D�GRJ�D�EDG�QDPH�DQG�\RX�PD\�DV�ZHOO�KDQJ*ߝ�
KLPߞ��%XW�JLYH�KLP�D�JRRG�QDPHߙ��DQG�VHH�ZKDW�KDSSHQV�

:KHQ�0UV��5XWK�+RSNLQV��D�IRXUWK�JUDGH�WHDFKHU�LQ�%URRNO\Q��1HZ�<RUN�
ORRNHG� DW� KHU� FODVV� URVWHU� WKH� ILUVW� GD\� RI� VFKRRO�� KHU� H[FLWHPHQW� DQG� MR\� RI
VWDUWLQJ� D� QHZ� WHUP�ZDV� WLQJHG�ZLWK� DQ[LHW\�� ,Q� KHU� FODVV� WKLV� \HDU� VKH�ZRXOG
KDYH�7RPP\�7��� WKH�VFKRROߞV�PRVW�QRWRULRXVߝ�EDG�ER\ߞ��+LV� WKLUG�JUDGH� WHDFKHU
KDG�FRQVWDQWO\�FRPSODLQHG�DERXW�7RPP\�WR�FROOHDJXHV��WKH�SULQFLSDO�DQG�DQ\RQH
HOVH�ZKR�ZRXOG�OLVWHQ��+H�ZDV�QRW�MXVW�PLVFKLHYRXV��KH�FDXVHG�VHULRXV�GLVFLSOLQH
SUREOHPV�LQ�WKH�FODVV��SLFNHG�ILJKWV�ZLWK�WKH�ER\V��WHDVHG�WKH�JLUOV��ZDV�IUHVK�WR
WKH� WHDFKHU�� DQG� VHHPHG� WR� JHW� ZRUVH� DV� KH� JUHZ� ROGHU�� +LV� RQO\� UHGHHPLQJ
IHDWXUH�ZDV�KLV�DELOLW\�WR�OHDUQ�UDSLGO\�DQG�PDVWHU�WKH�VFKRRO�ZRUN�HDVLO\�

0UV��+RSNLQV�GHFLGHG�WR�IDFH�WKH7ߝ�RPP\�SUREOHPߞ�LPPHGLDWHO\��:KHQ�VKH
JUHHWHG� KHU� QHZ� VWXGHQWV�� VKH� PDGH� OLWWOH� FRPPHQWV� WR� HDFK� RI� WKHP�� �5RVHߝ
WKDWߞV�D�SUHWW\�GUHVV�\RX�DUH�ZHDULQJߝ�ߞ�$OLFLD��,�KHDU�\RX�GUDZ�EHDXWLIXOO\ߞ��:KHQ
VKH� FDPH� WR�7RPP\�� VKH� ORRNHG� KLP� VWUDLJKW� LQ� WKH� H\HV� DQG� VDLG�� ��\7RPPߝ ,
XQGHUVWDQG�\RX�DUH�D�QDWXUDO�OHDGHU��,ߞP�JRLQJ�WR�GHSHQG�RQ�\RX�WR�KHOS�PH�PDNH
WKLV�FODVV�WKH�EHVW�FODVV�LQ�WKH�IRXUWK�JUDGH�WKLV�\HDU�6ߞ�KH�UHLQIRUFHG�WKLV�RYHU�WKH
ILUVW�IHZ�GD\V�E\�FRPSOLPHQWLQJ�7RPP\�RQ�HYHU\WKLQJ�KH�GLG�DQG�FRPPHQWLQJ
RQ�KRZ�WKLV�VKRZHG�ZKDW�D�JRRG�VWXGHQW�KH�ZDV��:LWK�WKDW�UHSXWDWLRQ�WR�OLYH�XS



WR��HYHQ�D�QLQH�\HDU�ROG�FRXOGQߞW�OHW�KHU�GRZQߙ��DQG�KH�GLGQߞW�
,I�\RX�ZDQW�WR�H[FHO�LQ�WKDW�GLIILFXOW�OHDGHUVKLS�UROH�RI�FKDQJLQJ�WKH�DWWLWXGH

RU�EHKDYLRXU�RI�RWKHUV��XVH������

35,1&,3/(��
*LYH�WKH�RWKHU�SHUVRQ�D�ILQH�UHSXWDWLRQ�WR�OLYH�XS�WR�



$� %$&+(/25� )5,(1'� RI�PLQH�� DERXW� IRUW\� \HDUV� ROG�� EHFDPH� HQJDJHG�� DQG� KLV
ILDQF©H�SHUVXDGHG�KLP�WR�WDNH�VRPH�EHODWHG�GDQFLQJ�OHVVRQV7ߝ��KH�/RUG�NQRZV�,
QHHGHG�GDQFLQJ�OHVVRQVߞ��KH�FRQIHVVHG�DV�KH�WROG�PH�WKH�VWRU\ߝ��IRU�,�GDQFHG�MXVW
DV� ,� GLG� ZKHQ� ,� ILUVW� VWDUWHG� WZHQW\� \HDUV� DJR�� 7KH� ILUVW� WHDFKHU� ,� HQJDJHG
SUREDEO\�WROG�PH�WKH�WUXWK��6KH�VDLG�,�ZDV�DOO�ZURQJ��,�ZRXOG�MXVW�KDYH�WR�IRUJHW
HYHU\WKLQJ�DQG�EHJLQ�DOO�RYHU�DJDLQ��%XW�WKDW�WRRN�WKH�KHDUW�RXW�RI�PH��,�KDG�QR
LQFHQWLYH�WR�JR�RQ��6R�,�TXLW�KHU�

\7KH�QH[W�WHDFKHU�PD\�KDYH�EHHQ�O\LQJ��EXW�,�OLNHG�LW��6KH�VDLG�QRQFKDODQWOߝ
WKDW�P\�GDQFLQJ�ZDV�D�ELW�ROG�IDVKLRQHG�SHUKDSV��EXW�WKH�IXQGDPHQWDOV�ZHUH�DOO
ULJKW��DQG�VKH�DVVXUHG�PH�,�ZRXOGQߞW�KDYH�DQ\�WURXEOH�OHDUQLQJ�D�IHZ�QHZ�VWHSV�
7KH� ILUVW� WHDFKHU� KDG� GLVFRXUDJHG�PH� E\� HPSKDVLVLQJ�P\�PLVWDNHV�� 7KLV� QHZ
WHDFKHU�GLG�WKH�RSSRVLWH��6KH�NHSW�SUDLVLQJ�WKH�WKLQJV�,�GLG�ULJKW�DQG�PLQLPLVLQJ
P\�HUURUVߡ��<RX�KDYH�D�QDWXUDO�VHQVH�RI�UK\WKPߢ��VKH�DVVXUHG�PHߡ��<RX�UHDOO\�DUH
D�QDWXUDO�ERUQ�GDQFHU�1ߢ�RZ�P\�FRPPRQ�VHQVH�WHOOV�PH�WKDW�,�DOZD\V�KDYH�EHHQ
DQG�DOZD\V�ZLOO�EH�D�IRXUWK�UDWH�GDQFHU��\HW��GHHS�LQ�P\�KHDUW��,�VWLOO�OLNH�WR�WKLQN
WKDW�PD\EH� VKH�PHDQW� LW��7R�EH�VXUH�� ,�ZDV�SD\LQJ�KHU� WR�VD\� LW��EXW�ZK\�EULQJ
WKDW�XS"

�W$ߝ DQ\� UDWH�� ,� NQRZ� ,� DP� D� EHWWHU� GDQFHU� WKDQ� ,�ZRXOG� KDYH� EHHQ� LI� VKH
KDGQߞW�WROG�PH�,�KDG�D�QDWXUDO�VHQVH�RI�UK\WKP��7KDW�HQFRXUDJHG�PH��7KDW�JDYH
PH�KRSH��7KDW�PDGH�PH�ZDQW�WR�LPSURYHߞ�

7HOO�\RXU�FKLOG��\RXU�VSRXVH��RU�\RXU�HPSOR\HH� WKDW�KH�RU�VKH� LV� VWXSLG�RU
GXPE�DW�D�FHUWDLQ�WKLQJ��KDV�QR�JLIW�IRU�LW��DQG�LV�GRLQJ�LW�DOO�ZURQJ��DQG�\RX�KDYH
GHVWUR\HG� DOPRVW� HYHU\� LQFHQWLYH� WR� WU\� WR� LPSURYH�� %XW� XVH� WKH� RSSRVLWH
WHFKQLTXHߙ��EH�OLEHUDO�ZLWK�\RXU�HQFRXUDJHPHQW��PDNH�WKH�WKLQJ�VHHP�HDV\�WR�GR�
OHW�WKH�RWKHU�SHUVRQ�NQRZ�WKDW�\RX�KDYH�IDLWK�LQ�KLV�DELOLW\�WR�GR�LW��WKDW�KH�KDV�DQ
XQGHYHORSHG� IODLU� IRU� LW� �ߙ DQG� KH� ZLOO� SUDFWLVH� XQWLO� WKH� GDZQ� FRPHV� LQ� WKH
ZLQGRZ�LQ�RUGHU�WR�H[FHO�

/RZHOO�7KRPDV��D�VXSHUE�DUWLVW�LQ�KXPDQ�UHODWLRQV��XVHG�WKLV�WHFKQLTXH��+H
JDYH�\RX�FRQILGHQFH��LQVSLUHG�\RX�ZLWK�FRXUDJH�DQG�IDLWK��)RU�H[DPSOH��,�VSHQW�D
ZHHNHQG�ZLWK�0U��DQG�0UV��7KRPDV��DQG�RQ�6DWXUGD\�QLJKW��,�ZDV�DVNHG�WR�VLW�LQ
RQ�D�IULHQGO\�EULGJH�JDPH�EHIRUH�D�URDULQJ�ILUH��%ULGJH"�2K��QR��1R��1RW�PH��,



NQHZ�QRWKLQJ�DERXW�LW��7KH�JDPH�KDG�DOZD\V�EHHQ�D�EODFN�P\VWHU\�WR�PH��1R�
1R��,PSRVVLEOH�

7KHUH�LV�QRWKLQJ�WR�EULGJHߝ��RZHOO�UHSOLHG/�ߞ�K\��'DOH��LW�LV�QR�WULFN�DW�DOO:ߝ
H[FHSW�PHPRU\�DQG�MXGJHPHQW��<RXߞYH�ZULWWHQ�DUWLFOHV�RQ�PHPRU\��%ULGJH�ZLOO
EH�D�FLQFK�IRU�\RX��,WߞV�ULJKW�XS�\RXU�DOOH\ߞ�

$QG�SUHVWR��DOPRVW�EHIRUH�,� UHDOLVHG�ZKDW�,�ZDV�GRLQJ�� ,� IRXQG�P\VHOI� IRU
WKH�ILUVW�WLPH�DW�D�EULGJH�WDEOH��$OO�EHFDXVH�,�ZDV�WROG�,�KDG�D�QDWXUDO�IODLU�IRU�LW
DQG�WKH�JDPH�ZDV�PDGH�WR�VHHP�HDV\�

6SHDNLQJ�RI�EULGJH�UHPLQGV�PH�RI�(O\�&XOEHUWVRQ��ZKRVH�ERRNV�RQ�EULGJH
KDYH�EHHQ�WUDQVODWHG�LQWR�D�GR]HQ�ODQJXDJHV�DQG�KDYH�VROG�PRUH�WKDQ�D�PLOOLRQ
FRSLHV��<HW�KH�WROG�PH�KH�QHYHU�ZRXOG�KDYH�PDGH�D�SURIHVVLRQ�RXW�RI�WKH�JDPH�LI
D�FHUWDLQ�\RXQJ�ZRPDQ�KDGQߞW�DVVXUHG�KLP�KH�KDG�D�IODLU�IRU�LW�

:KHQ� KH� FDPH� WR� $PHULFD� LQ� ������ KH� WULHG� WR� JHW� D� MRE� WHDFKLQJ� LQ
SKLORVRSK\�DQG�VRFLRORJ\��EXW�KH�FRXOGQߞW�

7KHQ�KH�WULHG�VHOOLQJ�FRDO��DQG�KH�IDLOHG�DW�WKDW�
7KHQ�KH�WULHG�VHOOLQJ�FRIIHH��DQG�KH�IDLOHG�DW�WKDW��WRR�
+H�KDG�SOD\HG�VRPH�EULGJH��EXW�LW�KDG�QHYHU�RFFXUUHG�WR�KLP�LQ�WKRVH�GD\V

WKDW�VRPHGD\�KH�ZRXOG�WHDFK�LW��+H�ZDV�QRW�RQO\�D�SRRU�FDUG�SOD\HU��EXW�KH�ZDV
DOVR�YHU\�VWXEERUQ��+H�DVNHG�VR�PDQ\�TXHVWLRQV�DQG�KHOG�VR�PDQ\�SRVW�PRUWHP
H[DPLQDWLRQV�WKDW�QR�RQH�ZDQWHG�WR�SOD\�ZLWK�KLP�

7KHQ� KH� PHW� D� SUHWW\� EULGJH� WHDFKHU�� -RVHSKLQH� 'LOORQ�� IHOO� LQ� ORYH� DQG
PDUULHG�KHU��6KH�QRWLFHG�KRZ�FDUHIXOO\�KH�DQDO\VHG�KLV�FDUGV�DQG�SHUVXDGHG�KLP
WKDW�KH�ZDV�D�SRWHQWLDO�JHQLXV�DW� WKH�FDUG� WDEOH�� ,W�ZDV� WKDW�HQFRXUDJHPHQW�DQG
WKDW�DORQH��&XOEHUWVRQ�WROG�PH��WKDW�FDXVHG�KLP�WR�PDNH�D�SURIHVVLRQ�RI�EULGJH�

&ODUHQFH�0��-RQHV��RQH�RI�WKH�LQVWUXFWRUV�RI�RXU�FRXUVH�LQ�&LQFLQQDWL��2KLR�
WROG� KRZ� HQFRXUDJHPHQW� DQG� PDNLQJ� IDXOWV� VHHP� HDV\� WR� FRUUHFW� FRPSOHWHO\
FKDQJHG�WKH�OLIH�RI�KLV�VRQ�

���Q,ߝ���P\�VRQ�'DYLG��ZKR�ZDV�WKHQ�ILIWHHQ�\HDUV�ROG��FDPH�WR�OLYH�ZLWK
PH�LQ�&LQFLQQDWL��+H�KDG�OHG�D�URXJK�OLIH��,Q������KLV�KHDG�ZDV�FXW�RSHQ�LQ�D�FDU
DFFLGHQW��OHDYLQJ�D�YHU\�EDG�VFDU�RQ�KLV�IRUHKHDG��,Q������KLV�PRWKHU�DQG�,�ZHUH
GLYRUFHG�DQG�KH�PRYHG�WR�'DOODV��7H[DV��ZLWK�KLV�PRWKHU��8QWLO�KH�ZDV�ILIWHHQ�KH
KDG� VSHQW�PRVW� RI� KLV� VFKRRO� \HDUV� LQ� VSHFLDO� FODVVHV� IRU� VORZ� OHDUQHUV� LQ� WKH
'DOODV� VFKRRO� V\VWHP�� 3RVVLEO\� EHFDXVH� RI� WKH� VFDU�� VFKRRO� DGPLQLVWUDWRUV� KDG
GHFLGHG�KH�ZDV�EUDLQ�LQMXUHG�DQG�FRXOG�QRW�IXQFWLRQ�DW�D�QRUPDO� OHYHO��+H�ZDV
WZR�\HDUV�EHKLQG�KLV�DJH�JURXS��VR�KH�ZDV�RQO\�LQ�WKH�VHYHQWK�JUDGH��<HW�KH�GLG
QRW�NQRZ�KLV�PXOWLSOLFDWLRQ�WDEOHV��DGGHG�RQ�KLV�ILQJHUV�DQG�FRXOG�EDUHO\�UHDG�

7KHUH�ZDV�RQH�SRVLWLYH�SRLQW��+H�ORYHG�WR�ZRUN�RQ�UDGLR�DQG�79�VHWV��+Hߝ
ZDQWHG� WR� EHFRPH� D�79� WHFKQLFLDQ�� ,� HQFRXUDJHG� WKLV� DQG� SRLQWHG� RXW� WKDW� KH
QHHGHG�PDWKV�WR�TXDOLI\�IRU�WKH�WUDLQLQJ��,�GHFLGHG�WR�KHOS�KLP�EHFRPH�SURILFLHQW



LQ� WKLV� VXEMHFW��:H� REWDLQHG� IRXU� VHWV� RI� IODVK� FDUGV�� PXOWLSOLFDWLRQ�� GLYLVLRQ�
DGGLWLRQ� DQG� VXEWUDFWLRQ�� $V� ZH� ZHQW� WKURXJK� WKH� FDUGV�� ZH� SXW� WKH� FRUUHFW
DQVZHUV� LQ� D� GLVFDUG� VWDFN�� :KHQ� 'DYLG� PLVVHG� RQH�� ,� JDYH� KLP� WKH� FRUUHFW
DQVZHU�DQG�WKHQ�SXW�WKH�FDUG�LQ�WKH�UHSHDW�VWDFN�XQWLO�WKHUH�ZHUH�QR�FDUGV�OHIW��,
PDGH� D�ELJ�GHDO� RXW� RI� HDFK� FDUG�KH�JRW� ULJKW�� SDUWLFXODUO\� LI� KH�KDG�PLVVHG� LW
SUHYLRXVO\��(DFK�QLJKW�ZH�ZRXOG�JR�WKURXJK�WKH�UHSHDW�VWDFN�XQWLO�WKHUH�ZHUH�QR
FDUGV�OHIW��(DFK�QLJKW�ZH�WLPHG�WKH�H[HUFLVH�ZLWK�D�VWRS�ZDWFK��,�SURPLVHG�KLP
WKDW�ZKHQ�KH�FRXOG�JHW�DOO� WKH�FDUGV�FRUUHFW� LQ�HLJKW�PLQXWHV�ZLWK�QR� LQFRUUHFW
DQVZHUV��ZH�ZRXOG�TXLW�GRLQJ�LW�HYHU\�QLJKW��7KLV�VHHPHG�DQ�LPSRVVLEOH�JRDO�WR
'DYLG��7KH�ILUVW�QLJKW�LW�WRRN����PLQXWHV��WKH�VHFRQG�QLJKW������WKHQ������������
WKHQ�XQGHU����PLQXWHV��:H�FHOHEUDWHG�HDFK�UHGXFWLRQ��,ߞG�FDOO�LQ�P\�ZLIH��DQG�ZH
ZRXOG�ERWK�KXJ�KLP�DQG�ZHߞG�DOO�GDQFH�D� MLJ��$W� WKH�HQG�RI� WKH�PRQWK�KH�ZDV
GRLQJ�DOO� WKH�FDUGV�SHUIHFWO\� LQ� OHVV� WKDQ�HLJKW�PLQXWHV��:KHQ�KH�PDGH�D�VPDOO
LPSURYHPHQW�KH�ZRXOG�DVN�WR�GR�LW�DJDLQ��+H�KDG�PDGH�WKH�IDQWDVWLF�GLVFRYHU\
WKDW�OHDUQLQJ�ZDV�HDV\�DQG�IXQ�

1DWXUDOO\�KLV�JUDGHV�LQ�DOJHEUD�WRRN�D�MXPS��,W�LV�DPD]LQJ�KRZ�PXFK�HDVLHUߝ
DOJHEUD�LV�ZKHQ�\RX�FDQ�PXOWLSO\��+H�DVWRQLVKHG�KLPVHOI�E\�EULQJLQJ�KRPH�D�%
LQ� PDWKV�� 7KDW� KDG� QHYHU� KDSSHQHG� EHIRUH�� 2WKHU� FKDQJHV� FDPH� ZLWK� DOPRVW
XQEHOLHYDEOH� UDSLGLW\�� +LV� UHDGLQJ� LPSURYHG� UDSLGO\�� DQG� KH� EHJDQ� WR� XVH� KLV
QDWXUDO�WDOHQWV�LQ�GUDZLQJ��/DWHU�LQ�WKH�VFKRRO�\HDU�KLV�VFLHQFH�WHDFKHU�DVVLJQHG
KLP� WR� GHYHORS� DQ� H[KLELW�� +H� FKRVH� WR� GHYHORS� D� KLJKO\� FRPSOH[� VHULHV� RI
PRGHOV�WR�GHPRQVWUDWH�WKH�HIIHFW�RI�OHYHUV��,W�UHTXLUHG�VNLOO�QRW�RQO\�LQ�GUDZLQJ
DQG�PRGHO�PDNLQJ�EXW�LQ�DSSOLHG�PDWKHPDWLFV��7KH�H[KLELW�WRRN�ILUVW�SUL]H�LQ�KLV
VFKRROߞV�VFLHQFH�IDLU�DQG�ZDV�HQWHUHG�LQ�WKH�FLW\�FRPSHWLWLRQ�DQG�ZRQ�WKLUG�SUL]H
IRU�WKH�HQWLUH�FLW\�RI�&LQFLQQDWL�

7KDW�GLG�LW��+HUH�ZDV�D�NLG�ZKR�KDG�IOXQNHG�WZR�JUDGHV��ZKR�KDG�EHHQ�WROGߝ
KH�ZDVߡ�EUDLQ�GDPDJHGߢ��ZKR�KDG�EHHQ�FDOOHGߡ�)UDQNHQVWHLQߢ�E\�KLV�FODVVPDWHV
DQG� WROG� KLV� EUDLQV�PXVW� KDYH� OHDNHG� RXW� RI� WKH� FXW� RQ� KLV� KHDG�� 6XGGHQO\� KH
GLVFRYHUHG�KH�FRXOG�UHDOO\�OHDUQ�DQG�DFFRPSOLVK�WKLQJV��7KH�UHVXOW"�)URP�WKH�ODVW
TXDUWHU�RI� WKH�HLJKWK�JUDGH�DOO� WKH�ZD\� WKURXJK�KLJK�VFKRRO��KH�QHYHU� IDLOHG� WR
PDNH� WKH� KRQRXU� UROO�� LQ� KLJK� VFKRRO� KH� ZDV� HOHFWHG� WR� WKH� QDWLRQDO� KRQRXU
VRFLHW\��2QFH�KH�IRXQG�OHDUQLQJ�ZDV�HDV\��KLV�ZKROH�OLIH�FKDQJHGߞ�

,I�\RX�ZDQW�WR�KHOS�RWKHUV�WR�LPSURYH��UHPHPEHU������

35,1&,3/(��
8VH�HQFRXUDJHPHQW��0DNH�WKH�IDXOW�VHHP�HDV\�WR�FRUUHFW�



%$&.�,1�������$PHULFD�ZDV�DJKDVW��)RU�PRUH�WKDQ�D�\HDU�� WKH�QDWLRQV�RI�(XURSH
KDG�EHHQ�VODXJKWHULQJ�RQH�DQRWKHU�RQ�D�VFDOH�QHYHU�EHIRUH�GUHDPHG�RI�LQ�DOO�WKH
EORRG\� DQQDOV� RI�PDQNLQG��&RXOG� SHDFH� EH� EURXJKW� DERXW"�1R� RQH� NQHZ��%XW
:RRGURZ� :LOVRQ� ZDV� GHWHUPLQHG� WR� WU\�� +H� ZRXOG� VHQG� D� SHUVRQDO
UHSUHVHQWDWLYH��D�SHDFH�HPLVVDU\��WR�FRXQVHO�ZLWK�WKH�ZDUORUGV�RI�(XURSH�

:LOOLDP� -HQQLQJV� %U\DQ�� VHFUHWDU\� RI� VWDWH�� %U\DQ�� WKH� SHDFH� DGYRFDWH�
ORQJHG� WR�JR��+H� VDZ�D� FKDQFH� WR�SHUIRUP�D�JUHDW� VHUYLFH� DQG�PDNH�KLV� QDPH
LPPRUWDO�� %XW�:LOVRQ� DSSRLQWHG� DQRWKHU� PDQ�� KLV� LQWLPDWH� IULHQG� DQG� DGYLVHU
&RORQHO� (GZDUG� 0�� +RXVH�� DQG� LW� ZDV� +RXVHߞV� WKRUQ\� WDVN� WR� EUHDN� WKH
XQZHOFRPH�QHZV�WR�%U\DQ�ZLWKRXW�JLYLQJ�KLP�RIIHQFH�

U\DQ�ZDV�GLVWLQFWO\�GLVDSSRLQWHG�ZKHQ�KH�KHDUG�,�ZDV�WR�JR�WR�(XURSH�DV%ߝ
WKH�SHDFH�HPLVVDU\ߞ��&RORQHO�+RXVH�UHFRUGV�LQ�KLV�GLDU\ߝ��+H�VDLG�KH�KDG�SODQQHG
WR�GR�WKLV�KLPVHOI������

�,ߝ UHSOLHG� WKDW� WKH�3UHVLGHQW� WKRXJKW� LW�ZRXOG�EH� XQZLVH� IRU� DQ\RQH� WR� GR
WKLV� RIILFLDOO\�� DQG� WKDW� KLV� JRLQJ� ZRXOG� DWWUDFW� D� JUHDW� GHDO� RI� DWWHQWLRQ� DQG
SHRSOH�ZRXOG�ZRQGHU�ZK\�KH�ZDV�WKHUHߞ������

<RX� VHH� WKH� LQWLPDWLRQ"� +RXVH� SUDFWLFDOO\� WROG� %U\DQ� WKDW� KH� ZDV� WRR
LPSRUWDQW�IRU�WKH�MREߙ��DQG�%U\DQ�ZDV�VDWLVILHG�

&RORQHO�+RXVH��DGURLW��H[SHULHQFHG�LQ�WKH�ZD\V�RI�WKH�ZRUOG��ZDV�IROORZLQJ
RQH� RI� WKH� LPSRUWDQW� UXOHV� RI� KXPDQ� UHODWLRQV��$OZD\V� PDNH� WKH� RWKHU� SHUVRQ
KDSS\�DERXW�GRLQJ�WKH�WKLQJ�\RX�VXJJHVW�

:RRGURZ�:LOVRQ� IROORZHG� WKDW� SROLF\� HYHQ�ZKHQ� LQYLWLQJ�:LOOLDP�*LEEV
0F$GRR� WR� EHFRPH� D�PHPEHU� RI� KLV� FDELQHW��7KDW�ZDV� WKH� KLJKHVW� KRQRXU� KH
FRXOG�FRQIHU�XSRQ�DQ\RQH��DQG�\HW�:LOVRQ�H[WHQGHG�WKH�LQYLWDWLRQ�LQ�VXFK�D�ZD\
DV�WR�PDNH�0F$GRR�IHHO�GRXEO\�LPSRUWDQW��+HUH�LV�WKH�VWRU\�LQ�0F$GRRߞV�RZQ
ZRUGV�H�>:LOVRQ@�VDLG�WKDW�KH�ZDV�PDNLQJ�XS�KLV�FDELQHW�DQG�WKDW�KH�ZRXOG�EH+ߝ�
YHU\�JODG�LI�,�ZRXOG�DFFHSW�D�SODFH�LQ�LW�DV�6HFUHWDU\�RI�WKH�7UHDVXU\��+H�KDG�D
GHOLJKWIXO�ZD\�RI�SXWWLQJ�WKLQJV��KH�FUHDWHG�WKH�LPSUHVVLRQ�WKDW�E\�DFFHSWLQJ�WKLV
JUHDW�KRQRXU�,�ZRXOG�EH�GRLQJ�KLP�D�IDYRXUߞ�

8QIRUWXQDWHO\��:LOVRQ� GLGQߞW� DOZD\V� HPSOR\� VXFK� WDFW�� ,I� KH� KDG�� KLVWRU\
PLJKW�KDYH�EHHQ�GLIIHUHQW��)RU�H[DPSOH��:LOVRQ�GLGQߞW�PDNH�WKH�6HQDWH�DQG�WKH



5HSXEOLFDQ�3DUW\�KDSS\�E\�HQWHULQJ�WKH�8QLWHG�6WDWHV�LQ�WKH�/HDJXH�RI�1DWLRQV�
:LOVRQ� UHIXVHG� WR� WDNH� VXFK� SURPLQHQW� 5HSXEOLFDQ� OHDGHUV� DV� (OLKX� 5RRW� RU
&KDUOHV�(YDQV�+XJKHV�RU�+HQU\�&DERW�/RGJH�WR�WKH�SHDFH�FRQIHUHQFH�ZLWK�KLP�
,QVWHDG�� KH� WRRN� DORQJ� XQNQRZQ� PHQ� IURP� KLV� RZQ� SDUW\�� +H� VQXEEHG� WKH
5HSXEOLFDQV�� UHIXVHG� WR� OHW� WKHP�IHHO� WKDW� WKH�/HDJXH�ZDV� WKHLU� LGHD�DV�ZHOO�DV
KLV�� UHIXVHG� WR� OHW� WKHP�KDYH� D� ILQJHU� LQ� WKH� SLH�� DQG�� DV� D� UHVXOW� RI� WKLV� FUXGH
KDQGOLQJ� RI� KXPDQ� UHODWLRQV�� ZUHFNHG� KLV� RZQ� FDUHHU�� UXLQHG� KLV� KHDOWK�
VKRUWHQHG� KLV� OLIH�� FDXVHG� $PHULFD� WR� VWD\� RXW� RI� WKH� /HDJXH�� DQG� DOWHUHG� WKH
KLVWRU\�RI�WKH�ZRUOG�

6WDWHVPHQ�DQG�GLSORPDWV�DUHQߞW�WKH�RQO\�RQHV�ZKR�XVH�WKLV�PDNH�D�SHUVRQ�
KDSS\�WR�GR�WKLQJV�\RX�ZDQW�WKHP�WR�GR�DSSURDFK�� 'DOH� 2�� )HUULHU� RI� )RUW
:D\QH��,QGLDQD��WROG�KRZ�KH�HQFRXUDJHG�RQH�RI�KLV�\RXQJ�FKLOGUHQ�WR�ZLOOLQJO\
GR�WKH�FKRUH�KH�ZDV�DVVLJQHG�

V�FKRUHV�ZDV�WR�SLFN�XS�SHDUV�IURP�XQGHU�WKH�SHDU�WUHH�VR�WKHߞ2QH�RI�-HIIߝ
SHUVRQ�ZKR�ZDV�PRZLQJ�XQGHUQHDWK�ZRXOGQߞW�KDYH�WR�VWRS�WR�SLFN�WKHP�XS��+H
GLGQߞW�OLNH�WKLV�FKRUH��DQG�IUHTXHQWO\�LW�ZDV�HLWKHU�QRW�GRQH�DW�DOO�RU�LW�ZDV�GRQH
VR� SRRUO\� WKDW� WKH� PRZHU� KDG� WR� VWRS� DQG� SLFN� XS� VHYHUDO� SHDUV� WKDW� KH� KDG
PLVVHG��5DWKHU�WKDQ�KDYH�DQ�H\HEDOO�WR�H\HEDOO�FRQIURQWDWLRQ�DERXW�LW��RQH�GD\�,
VDLG� WR� KLP�� ��HII-ߡ �OO�PDNHߞ, D� GHDO� ZLWK� \RX�� )RU� HYHU\� EXVKHO� EDVNHW� IXOO� RI
SHDUV�\RX�SLFN�XS��,ߞOO�SD\�\RX�RQH�GROODU��%XW�DIWHU�\RX�DUH�ILQLVKHG��IRU�HYHU\
SHDU�,�ILQG�OHIW�LQ�WKH�\DUG��,ߞOO�WDNH�DZD\�D�GROODU��+RZ�GRHV�WKDW�VRXQG"ߢ�$V�\RX
ZRXOG�H[SHFW��KH�QRW�RQO\�SLFNHG�XS�DOO�RI�WKH�SHDUV��EXW�,�KDG�WR�NHHS�DQ�H\H�RQ
KLP�WR�VHH�WKDW�KH�GLGQߞW�SXOO�D�IHZ�RII�WKH�WUHHV�WR�ILOO�XS�VRPH�RI�WKH�EDVNHWVߞ�

,� NQHZ� D� PDQ� ZKR� KDG� WR� UHIXVH� PDQ\� LQYLWDWLRQV� WR� VSHDN�� LQYLWDWLRQV
H[WHQGHG�E\�IULHQGV��LQYLWDWLRQV�FRPLQJ�IURP�SHRSOH�WR�ZKRP�KH�ZDV�REOLJDWHG�
DQG�\HW�KH�GLG�LW�VR�DGURLWO\�WKDW�WKH�RWKHU�SHUVRQ�ZDV�DW�OHDVW�FRQWHQWHG�ZLWK�KLV
UHIXVDO��+RZ�GLG�KH�GR�LW"�1RW�E\�PHUHO\�WDONLQJ�DERXW�WKH�IDFW�WKDW�KH�ZDV�WRR
EXV\� DQG� WRR�WKLV� DQG� WRR�WKDW�� 1R�� DIWHU� H[SUHVVLQJ� KLV� DSSUHFLDWLRQ� RI� WKH
LQYLWDWLRQ� DQG� UHJUHWWLQJ� KLV� LQDELOLW\� WR� DFFHSW� LW�� KH� VXJJHVWHG� D� VXEVWLWXWH
VSHDNHU��,Q�RWKHU�ZRUGV��KH�GLGQߞW�JLYH�WKH�RWKHU�SHUVRQ�DQ\�WLPH�WR�IHHO�XQKDSS\
DERXW�WKH�UHIXVDO��+H�LPPHGLDWHO\�FKDQJHG�WKH�RWKHU�SHUVRQߞV�WKRXJKWV�WR�VRPH
RWKHU�VSHDNHU�ZKR�FRXOG�DFFHSW�WKH�LQYLWDWLRQ�

*XQWHU� 6FKPLGW�� ZKR� WRRN� RXU� FRXUVH� LQ� :HVW� *HUPDQ\�� WROG� RI� DQ
HPSOR\HH� LQ� WKH� IRRG� VWRUH� KH�PDQDJHG� ZKR� ZDV� QHJOLJHQW� DERXW� SXWWLQJ� WKH
SURSHU� SULFH� WDJV� RQ� WKH� VKHOYHV�ZKHUH� WKH� LWHPV�ZHUH� GLVSOD\HG�� 7KLV� FDXVHG
FRQIXVLRQ� DQG� FXVWRPHU� FRPSODLQWV�� 5HPLQGHUV�� DGPRQLWLRQV�� FRQIURQWDWLRQV
ZLWK�KHU�DERXW�WKLV�GLG�QRW�GR�PXFK�JRRG��)LQDOO\��0U��6FKPLGW�FDOOHG�KHU�LQWR
KLV�RIILFH�DQG�WROG�KHU�KH�ZDV�DSSRLQWLQJ�KHU�6XSHUYLVRU�RI�3ULFH�7DJ�3RVWLQJ�IRU
WKH� HQWLUH� VWRUH� DQG� VKH� ZRXOG� EH� UHVSRQVLEOH� IRU� NHHSLQJ� DOO� RI� WKH� VKHOYHV



SURSHUO\� WDJJHG�� 7KLV� QHZ� UHVSRQVLELOLW\� DQG� WLWOH� FKDQJHG� KHU� DWWLWXGH
FRPSOHWHO\��DQG�VKH�IXOILOOHG�KHU�GXWLHV�VDWLVIDFWRULO\�IURP�WKHQ�RQ�

&KLOGLVK"�3HUKDSV��%XW�WKDW�LV�ZKDW�WKH\�VDLG�WR�1DSROHRQ�ZKHQ�KH�FUHDWHG
WKH�/HJLRQ�RI�+RQRXU� DQG�GLVWULEXWHG�������� FURVVHV� WR� KLV� VROGLHUV� DQG�PDGH
HLJKWHHQ�RI�KLV�JHQHUDOV� �ߞ0DUVKDOV�RI�)UDQFHߝ DQG�FDOOHG�KLV� WURRSV� WKH� UDQG*ߝ
$UP\�1ߞ�DSROHRQ�ZDV�FULWLFLVHG�IRU�JLYLQJߝ�WR\Vߞ�WR�ZDU�KDUGHQHG�YHWHUDQV��DQG
1DSROHRQ�UHSOLHG0ߝ��HQ�DUH�UXOHG�E\�WR\Vߞ�

7KLV� WHFKQLTXH� RI� JLYLQJ� WLWOHV� DQG� DXWKRULW\�ZRUNHG� IRU�1DSROHRQ� DQG� LW
ZLOO�ZRUN�IRU�\RX��)RU�H[DPSOH��D�IULHQG�RI�PLQH��0UV��(UQHVW�*HQW�RI�6FDUVGDOH�
1HZ�<RUN��ZDV� WURXEOHG�E\�ER\V� UXQQLQJ�DFURVV�DQG�GHVWUR\LQJ�KHU� ODZQ��6KH
WULHG�FRD[LQJ��1HLWKHU�ZRUNHG��7KHQ�VKH�WULHG�JLYLQJ�WKH�ZRUVW�VLQQHU�LQ�WKH�JDQJ
D� WLWOH� DQG�D� IHHOLQJ�RI�DXWKRULW\��6KH�PDGH�KLP�KHU� ��DQG�SXW�KLPߞGHWHFWLYHߝ LQ
FKDUJH� RI� NHHSLQJ� DOO� WUHVSDVVHUV� RII� KHU� ODZQ�� 7KDW� VROYHG� KHU� SUREOHP�� +HU
�EXLOW�D�ERQILUH�LQ�WKH�EDFN\DUG��KHDWHG�DQ�LURQ�UHG�KRW��DQG�WKUHDWHQHGߞGHWHFWLYHߝ
WR�EUDQG�DQ\�ER\�ZKR�VWHSSHG�RQ�WKH�ODZQ�

7KH�HIIHFWLYH�OHDGHU�VKRXOG�NHHS�WKH�IROORZLQJ�JXLGHOLQHV�LQ�PLQG�ZKHQ�LW�LV
QHFHVVDU\�WR�FKDQJH�DWWLWXGHV�RU�EHKDYLRXU�

��%H�VLQFHUH��'R�QRW�SURPLVH�DQ\WKLQJ�WKDW�\RX�FDQQRW�GHOLYHU��)RUJHW�DERXW
WKH�EHQHILWV�WR�\RXUVHOI�DQG�FRQFHQWUDWH�RQ�WKH�EHQHILWV�WR�WKH�RWKHU�SHUVRQ�
��.QRZ�H[DFWO\�ZKDW�LW�LV�\RX�ZDQW�WKH�RWKHU�SHUVRQ�WR�GR�
���%H�HPSDWKHWLF��$VN�\RXUVHOI�ZKDW�LV�LW�WKH�RWKHU�SHUVRQ�UHDOO\�ZDQWV�
�� &RQVLGHU� WKH� EHQHILWV� WKDW� SHUVRQ� ZLOO� UHFHLYH� IURP� GRLQJ� ZKDW� \RX
VXJJHVW�
��0DWFK�WKRVH�EHQHILWV�WR�WKH�RWKHU�SHUVRQߞV�ZDQWV�
���:KHQ� \RX�PDNH� \RXU� UHTXHVW�� SXW� LW� LQ� D� IRUP� WKDW� ZLOO� FRQYH\� WR� WKH
RWKHU�SHUVRQ�WKH�LGHD�WKDW�KH�SHUVRQDOO\�ZLOO�EHQHILW��:H�FRXOG�JLYH�D�FXUW
RUGHU� OLNH� WKLV�� �RKQ��ZH�KDYH�FXVWRPHUV�FRPLQJ�LQ-ߝ WRPRUURZ�DQG�,�QHHG
WKH�VWRFNURRP�FOHDQHG�RXW��6R�VZHHS�LW�RXW��SXW�WKH�VWRFN�LQ�QHDW�SLOHV�RQ�WKH
VKHOYHV� DQG� SROLVK� WKH� FRXQWHUߞ�� 2U� ZH� FRXOG� H[SUHVV� WKH� VDPH� LGHD� E\
VKRZLQJ�-RKQ�WKH�EHQHILWV�KH�ZLOO�JHW�IURP�GRLQJ�WKH�WDVN�RKQ��ZH�KDYH�D-ߝ�
MRE� WKDW� VKRXOG� EH� FRPSOHWHG� ULJKW� DZD\�� ,I� LW� LV� GRQH� QRZ�� ZH� ZRQߞW� EH
IDFHG�ZLWK�LW�ODWHU��,�DP�EULQJLQJ�VRPH�FXVWRPHUV�LQ�WRPRUURZ�WR�VKRZ�RXU
IDFLOLWLHV��,�ZRXOG�OLNH�WR�VKRZ�WKHP�WKH�VWRFNURRP��EXW�LW�LV�LQ�SRRU�VKDSH��,I
\RX�FRXOG�VZHHS�LW�RXW��SXW�WKH�VWRFN�LQ�QHDW�SLOHV�RQ�WKH�VKHOYHV��DQG�SROLVK
WKH� FRXQWHU�� LW�ZRXOG�PDNH�XV� ORRN� HIILFLHQW� DQG� \RX�ZLOO� KDYH� GRQH� \RXU
SDUW�WR�SURYLGH�D�JRRG�FRPSDQ\�LPDJHߞ�

:LOO�-RKQ�EH�KDSS\�DERXW�GRLQJ�ZKDW�\RX�VXJJHVW"�3UREDEO\�QRW�YHU\�KDSS\��EXW



KDSSLHU� WKDQ� LI�\RX�KDG�QRW�SRLQWHG�RXW� WKH�EHQHILWV��$VVXPLQJ�\RX�NQRZ� WKDW
-RKQ�KDV�SULGH�LQ�WKH�ZD\�KLV�VWRFNURRP�ORRNV�DQG�LV�LQWHUHVWHG�LQ�FRQWULEXWLQJ�WR
WKH�FRPSDQ\�LPDJH��KH�ZLOO�EH�PRUH� OLNHO\� WR�EH�FRRSHUDWLYH�� ,W�DOVR�ZLOO�KDYH
EHHQ�SRLQWHG�RXW�WR�-RKQ�WKDW�WKH�MRE�ZRXOG�KDYH�WR�EH�GRQH�HYHQWXDOO\�DQG�E\
GRLQJ�LW�QRZ��KH�ZRQߞW�EH�IDFHG�ZLWK�LW�ODWHU�

,W� LV�QD¯YH�WR�EHOLHYH�\RX�ZLOO�DOZD\V�JHW�D�IDYRXUDEOH�UHDFWLRQ�IURP�RWKHU
SHUVRQV� ZKHQ� \RX� XVH� WKHVH� DSSURDFKHV�� EXW� WKH� H[SHULHQFH� RI� PRVW� SHRSOH
VKRZV� WKDW�\RX�DUH�PRUH� OLNHO\� WR� FKDQJH�DWWLWXGHV� WKLV�ZD\� WKDQ�E\�QRW�XVLQJ
WKHVH�SULQFLSOHVߙ��DQG�LI�\RX�LQFUHDVH�\RXU�VXFFHVVHV�E\�HYHQ�D�PHUH����SHUFHQW�
\RX�KDYH�EHFRPH����SHUFHQW�PRUH�HIIHFWLYH�DV�D�OHDGHU�WKDQ�\RX�ZHUH�EHIRUHߙ�
DQG�WKDW�LV�\RXU�EHQHILW�

3HRSOH�DUH�PRUH�OLNHO\�WR�GR�ZKDW�\RX�ZRXOG�OLNH�WKHP�WR�GR�ZKHQ�\RX�XVH
ߨ



35,1&,3/(��
0DNH�WKH�RWKHU�SHUVRQ�KDSS\�DERXW�GRLQJ�WKH�WKLQJ�\RX�VXJJHVW�
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$�OHDGHUߞV�MRE�RIWHQ�LQFOXGHV�FKDQJLQJ�\RXU�SHRSOHߞV�DWWLWXGHV�DQG
EHKDYLRXU��6RPH�VXJJHVWLRQV�WR�DFFRPSOLVK�WKLV�
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35,1&,3/(��
3UDLVH�WKH�VOLJKWHVW�LPSURYHPHQW�DQG�SUDLVH�HYHU\�LPSURYHPHQW��%Hߝ�KHDUW\

LQ�\RXU�DSSUREDWLRQ�DQG�ODYLVK�LQ�\RXU�SUDLVHߞ�
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35,1&,3/(��
8VH�HQFRXUDJHPHQW��0DNH�WKH�IDXOW�VHHP�HDV\�WR�FRUUHFW�

35,1&,3/(��
0DNH�WKH�RWKHU�SHUVRQ�KDSS\�DERXW�GRLQJ�WKH�WKLQJ�\RX�VXJJHVW�



7KLV� ELRJUDSKLFDO� LQIRUPDWLRQ� DERXW� 'DOH� &DUQHJLH� ZDV� ZULWWHQ� DV� DQ
LQWURGXFWLRQ�WR�WKH�RULJLQDO�HGLWLRQ�RI�+RZ�WR�:LQ�)ULHQGV�DQG�,QIOXHQFH�3HRSOH�
,W�LV�UHSULQWHG�LQ�WKLV�HGLWLRQ�WR�JLYH�WKH�UHDGHUV�DGGLWLRQDO�EDFNJURXQG�RQ�'DOH
&DUQHJLH�

,W�ZDV� D� FROG� -DQXDU\� QLJKW� LQ� ������ EXW� WKH�ZHDWKHU� FRXOGQߞW� NHHS� WKHP
DZD\�� 7ZR� WKRXVDQG� ILYH� KXQGUHG� PHQ� DQG� ZRPHQ� WKURQJHG� LQWR� WKH� JUDQG
EDOOURRP�RI�WKH�+RWHO�3HQQV\OYDQLD�LQ�1HZ�<RUN��(YHU\�DYDLODEOH�VHDW�ZDV�ILOOHG
E\�KDOI�SDVW� VHYHQ��$W�HLJKW�RߞFORFN�� WKH�HDJHU�FURZG�ZDV�VWLOO�SRXULQJ� LQ��7KH
VSDFLRXV� EDOFRQ\� ZDV� VRRQ� MDPPHG�� 3UHVHQWO\� HYHQ� VWDQGLQJ� VSDFH� ZDV� DW� D
SUHPLXP��DQG�KXQGUHGV�RI�SHRSOH��WLUHG�DIWHU�QDYLJDWLQJ�D�GD\�LQ�EXVLQHVV��VWRRG
XS�IRU�DQ�KRXU�DQG�D�KDOI�WKDW�QLJKW�WR�ZLWQHVVߙ��ZKDW"

$�IDVKLRQ�VKRZ"
$�VL[�GD\�ELF\FOH�UDFH�RU�D�SHUVRQDO�DSSHDUDQFH�E\�&ODUN�*DEOH"
1R��7KHVH�SHRSOH�KDG�EHHQ� OXUHG� WKHUH�E\�D�QHZVSDSHU�DG��7ZR�HYHQLQJV

SUHYLRXVO\�� WKH\� KDG� VHHQ� WKLV� IXOO�SDJH� DQQRXQFHPHQW� LQ� WKH� 1HZ� <RUN� 6XQ
VWDULQJ�WKHP�LQ�WKH�IDFH�

/HDUQ�WR�6SHDN�(IIHFWLYHO\
3UHSDUH�IRU�/HDGHUVKLS

2OG� VWXII"�<HV�� EXW� EHOLHYH� LW� RU� QRW�� LQ� WKH�PRVW� VRSKLVWLFDWHG� WRZQ� RQ� HDUWK�
GXULQJ� D� GHSUHVVLRQ� ZLWK� ��� SHUFHQW� RI� WKH� SRSXODWLRQ� RQ� UHOLHI�� WZHQW\�ILYH
KXQGUHG�SHRSOH�KDG�OHIW�WKHLU�KRPHV�DQG�KXVWOHG�WR�WKH�KRWHO�LQ�UHVSRQVH�WR�WKDW
DG��7KH�SHRSOH�ZKR�UHVSRQGHG�ZHUH�RI�WKH�XSSHU�HFRQRPLF�VWUDWDߙ��H[HFXWLYHV�
HPSOR\HUV�DQG�SURIHVVLRQDOV�

7KHVH� PHQ� DQG� ZRPHQ� KDG� FRPH� WR� KHDU� WKH� RSHQLQJ� JXQ� RI� DQ
XOWUDPRGHUQ��XOWUDSUDFWLFDO�FRXUVH�LQߝ�(IIHFWLYH�6SHDNLQJ�DQG�,QIOXHQFLQJ�0HQ�LQ
%XVLQHVVߙ�ߞ�D�FRXUVH�JLYHQ�E\�WKH�'DOH�&DUQHJLH�,QVWLWXWH�RI�(IIHFWLYH�6SHDNLQJ
DQG�+XPDQ�5HODWLRQV�

:K\�ZHUH�WKH\�WKHUH��WKHVH�WZHQW\�ILYH�KXQGUHG�EXVLQHVV�PHQ�DQG�ZRPHQ"
%HFDXVH�RI�D�VXGGHQ�KXQJHU�IRU�PRUH�HGXFDWLRQ�EHFDXVH�RI�WKH�GHSUHVVLRQ"
$SSDUHQWO\�QRW��IRU�WKLV�VDPH�FRXUVH�KDG�EHHQ�SOD\LQJ�WR�SDFNHG�KRXVHV�LQ

1HZ�<RUN�&LW\� HYHU\� VHDVRQ� IRU� WKH� SUHFHGLQJ� WZHQW\�IRXU� \HDUV��'XULQJ� WKDW



WLPH�� PRUH� WKDQ� ILIWHHQ� WKRXVDQG� EXVLQHVV� DQG� SURIHVVLRQDO� SHRSOH� KDG� EHHQ
WUDLQHG�E\�'DOH�&DUQHJLH��(YHQ�ODUJH��VFHSWLFDO��FRQVHUYDWLYH�RUJDQLVDWLRQV�VXFK
DV�WKH�:HVWLQJKRXVH�(OHFWULF�&RPSDQ\��WKH�0F*UDZ�+LOO�3XEOLVKLQJ�&RPSDQ\�
WKH�%URRNO\Q�8QLRQ�*DV�&RPSDQ\�� WKH�%URRNO\Q�&KDPEHU� RI� &RPPHUFH�� WKH
$PHULFDQ� ,QVWLWXWH� RI� (OHFWULFDO� (QJLQHHUV� DQG� WKH� 1HZ� <RUN� 7HOHSKRQH
&RPSDQ\�KDYH�KDG�WKLV�WUDLQLQJ�FRQGXFWHG�LQ�WKHLU�RZQ�RIILFHV�IRU�WKH�EHQHILW�RI
WKHLU�PHPEHUV�DQG�H[HFXWLYHV�

7KH�IDFW� WKDW� WKHVH�SHRSOH�� WHQ�RU� WZHQW\�\HDUV�DIWHU� OHDYLQJ�JUDGH�VFKRRO�
KLJK�VFKRRO�RU�FROOHJH��FRPH�DQG�WDNH�WKLV�WUDLQLQJ�LV�D�JODULQJ�FRPPHQWDU\�RQ
WKH�VKRFNLQJ�GHILFLHQFLHV�RI�RXU�HGXFDWLRQDO�V\VWHP�

:KDW�GR�DGXOWV�UHDOO\�ZDQW�WR�VWXG\"�7KDW�LV�DQ�LPSRUWDQW�TXHVWLRQ��DQG��LQ
RUGHU� WR� DQVZHU� LW�� WKH� 8QLYHUVLW\� RI� &KLFDJR�� WKH� $PHULFDQ� $VVRFLDWLRQ� IRU
$GXOW�(GXFDWLRQ��DQG� WKH�8QLWHG�<�0�&�$��6FKRROV�PDGH�D�VXUYH\�RYHU�D� WZR�
\HDU�SHULRG�

7KDW� VXUYH\� UHYHDOHG� WKDW� WKH� SULPH� LQWHUHVW� RI� DGXOWV� LV� KHDOWK�� ,W� DOVR
UHYHDOHG�WKDW�WKHLU�VHFRQG�LQWHUHVW�LV�LQ�GHYHORSLQJ�VNLOO�LQ�KXPDQ�UHODWLRQVKLSVߙ�
WKH\� ZDQW� WR� OHDUQ� WKH� WHFKQLTXH� RI� JHWWLQJ� DORQJ� ZLWK� DQG� LQIOXHQFLQJ� RWKHU
SHRSOH�� 7KH\� GRQߞW� ZDQW� WR� OLVWHQ� WR� D� ORW� RI� KLJK�VRXQGLQJ� WDON� DERXW
SV\FKRORJ\�� WKH\� ZDQW� VXJJHVWLRQV� WKH\� FDQ� XVH� LPPHGLDWHO\� LQ� EXVLQHVV�� LQ
VRFLDO�FRQWDFWV�DQG�LQ�WKH�KRPH�

6R�WKDW�ZDV�ZKDW�DGXOWV�ZDQWHG�WR�VWXG\��ZDV�LW"
�OO$ߝ ULJKWߞ�� VDLG� WKH� SHRSOH�PDNLQJ� WKH� VXUYH\�� ��LQH(ߝ ,I� WKDW� LV�ZKDW� WKH\

ZDQW��ZHߞOO�JLYH�LW�WR�WKHPߞ�
/RRNLQJ�URXQG�IRU�D�WH[WERRN��WKH\�GLVFRYHUHG�WKDW�QR�ZRUNLQJ�PDQXDO�KDG

HYHU� EHHQ� ZULWWHQ� WR� KHOS� SHRSOH� VROYH� WKHLU� GDLO\� SUREOHPV� LQ� KXPDQ
UHODWLRQVKLSV�

+HUH�ZDV�D�ILQH�NHWWOH�RI�ILVK��)RU�KXQGUHGV�RI�\HDUV��OHDUQHG�YROXPHV�KDG
EHHQ�ZULWWHQ�RQ�*UHHN�DQG�/DWLQ�DQG�KLJKHU�PDWKHPDWLFVߙ�� WRSLFV�DERXW�ZKLFK
WKH�DYHUDJH�DGXOW�GRHVQߞW�JLYH�WZR�KRRWV��%XW�RQ�WKH�RQH�VXEMHFW�RQ�ZKLFK�KH�KDV
D�WKLUVW�IRU�NQRZOHGJH��D�YHULWDEOH�SDVVLRQ�IRU�JXLGDQFH�DQG�KHOSߙ��QRWKLQJ�

7KLV�H[SODLQHG�WKH�SUHVHQFH�RI�WZHQW\�ILYH�KXQGUHG�HDJHU�DGXOWV�FURZGLQJ
LQWR� WKH�JUDQG�EDOOURRP�RI� WKH�+RWHO�3HQQV\OYDQLD� LQ� UHVSRQVH� WR� D�QHZVSDSHU
DGYHUWLVHPHQW��+HUH�� DSSDUHQWO\�� DW� ODVW�ZDV� WKH� WKLQJ� IRU�ZKLFK� WKH\� KDG� ORQJ
EHHQ�VHHNLQJ�

%DFN�LQ�KLJK�VFKRRO�DQG�FROOHJH��WKH\�KDG�SRUHG�RYHU�ERRNV��EHOLHYLQJ�WKDW
NQRZOHGJH�DORQH�ZDV�WKH�RSHQ�VHVDPH�WR�ILQDQFLDO�DQG�SURIHVVLRQDO�UHZDUGV�

%XW�D� IHZ�\HDUV� LQ� WKH� URXJK�DQG�WXPEOH�RI�EXVLQHVV�DQG�SURIHVVLRQDO� OLIH
KDG�EURXJKW� VKDUS�GLVLOOXVLRQPHQW��7KH\�KDG� VHHQ� VRPH�RI� WKH�PRVW� LPSRUWDQW
EXVLQHVV�VXFFHVVHV�ZRQ�E\�PHQ�ZKR�SRVVHVVHG��LQ�DGGLWLRQ�WR�WKHLU�NQRZOHGJH�



WKH� DELOLW\� WR� WDON� ZHOO�� WR� ZLQ� SHRSOH� WR� WKHLU� ZD\� RI� WKLQNLQJ�� DQG� WR� ߞVHOOߝ
WKHPVHOYHV�DQG�WKHLU�LGHDV�

7KH\� VRRQ� GLVFRYHUHG� WKDW� LI� RQH� DVSLUHG� WR� ZHDU� WKH� FDSWDLQߞV� FDS� DQG
QDYLJDWH� WKH� VKLS� RI� EXVLQHVV�� SHUVRQDOLW\� DQG� WKH� DELOLW\� WR� WDON� DUH� PRUH
LPSRUWDQW�WKDQ�D�NQRZOHGJH�RI�/DWLQ�YHUEV�RU�D�VKHHSVNLQ�IURP�+DUYDUG�

7KH�DGYHUWLVHPHQW� LQ� WKH�1HZ�<RUN�6XQ�SURPLVHG� WKDW� WKH�PHHWLQJ�ZRXOG
EH�KLJKO\�HQWHUWDLQLQJ��,W�ZDV�

(LJKWHHQ�SHRSOH�ZKR�KDG�WDNHQ�WKH�FRXUVH�ZHUH�PDUVKDOOHG�LQ�IURQW�RI�WKH
ORXGVSHDNHU� �ߙ DQG� ILIWHHQ� RI� WKHP� ZHUH� JLYHQ� SUHFLVHO\� VHYHQW\�ILYH� VHFRQGV
HDFK�WR�WHOO�KLV�RU�KHU�VWRU\��2QO\�VHYHQW\�ILYH�VHFRQGV�RI�WDON��WKHQߝ�EDQJߞ�ZHQW
WKH�JDYHO��DQG�WKH�FKDLUPDQ�VKRXWHG7ߝ��LPH��1H[W�VSHDNHUߞ�

7KH�DIIDLU�PRYHG�ZLWK�WKH�VSHHG�RI�D�KHUG�RI�EXIIDOR�WKXQGHULQJ�DFURVV�WKH
SODLQV��6SHFWDWRUV�VWRRG�IRU�DQ�KRXU�DQG�D�KDOI�WR�ZDWFK�WKH�SHUIRUPDQFH�

7KH� VSHDNHUV�ZHUH� D� FURVV� VHFWLRQ� RI� OLIH�� VHYHUDO� VDOHV� UHSUHVHQWDWLYHV�� D
FKDLQ�VWRUH�H[HFXWLYH��D�EDNHU��WKH�SUHVLGHQW�RI�D�WUDGH�DVVRFLDWLRQ��WZR�EDQNHUV�
DQ� LQVXUDQFH� DJHQW�� DQ� DFFRXQWDQW�� D� GHQWLVW�� DQ� DUFKLWHFW�� D� GUXJJLVW� ZKR� KDG
FRPH�IURP�,QGLDQDSROLV�WR�1HZ�<RUN�WR�WDNH�WKH�FRXUVH��D�ODZ\HU�ZKR�KDG�FRPH
IURP� +DYDQD� LQ� RUGHU� WR� SUHSDUH� KLPVHOI� WR� JLYH� RQH� LPSRUWDQW� WKUHH�PLQXWH
VSHHFK�

7KH�ILUVW�VSHDNHU�ERUH�WKH�*DHOLF�QDPH�3DWULFN�-��2ߞ+DLUH��%RUQ�LQ�,UHODQG�
KH� DWWHQGHG� VFKRRO� IRU� RQO\� IRXU� \HDUV�� GULIWHG� WR� $PHULFD�� ZRUNHG� DV� D
PHFKDQLF��WKHQ�DV�D�FKDXIIHXU�

1RZ�� KRZHYHU�� KH� ZDV� IRUW\�� KH� KDG� D� JURZLQJ� IDPLO\� DQG� QHHGHG�PRUH
PRQH\��VR�KH�WULHG�VHOOLQJ�WUXFNV��6XIIHULQJ�IURP�DQ�LQIHULRULW\�FRPSOH[�WKDW��DV
KH�SXW� LW��ZDV�HDWLQJ�KLV�KHDUW�RXW��KH�KDG� WR�ZDON�XS�DQG�GRZQ� LQ� IURQW�RI�DQ
RIILFH�KDOI�D�GR]HQ� WLPHV�EHIRUH�KH�FRXOG�VXPPRQ�XS�HQRXJK�FRXUDJH� WR�RSHQ
WKH� GRRU��+H�ZDV� VR� GLVFRXUDJHG� DV� D� VDOHVPDQ� WKDW� KH�ZDV� WKLQNLQJ� RI� JRLQJ
EDFN�WR�ZRUNLQJ�ZLWK�KLV�KDQGV�LQ�D�PDFKLQH�VKRS��ZKHQ�RQH�GD\�KH�UHFHLYHG�D
OHWWHU� LQYLWLQJ� KLP� WR� DQ� RUJDQLVDWLRQ�PHHWLQJ� RI� WKH�'DOH�&DUQHJLH�&RXUVH� LQ
(IIHFWLYH�6SHDNLQJ�

+H�GLGQߞW�ZDQW�WR�DWWHQG��+H�IHDUHG�KH�ZRXOG�KDYH�WR�DVVRFLDWH�ZLWK�D�ORW�RI
FROOHJH�JUDGXDWHV��WKDW�KH�ZRXOG�EH�RXW�RI�SODFH�

+LV�GHVSDLULQJ�ZLIH�LQVLVWHG�WKDW�KH�JR��VD\LQJߝ��,W�PD\�GR�\RX�VRPH�JRRG�
3DW��*RG�NQRZV�\RX�QHHG�LWߞ��+H�ZHQW�GRZQ�WR�WKH�SODFH�ZKHUH�WKH�PHHWLQJ�ZDV
WR�EH�KHOG�DQG�VWRRG�RQ�WKH�VLGHZDON�IRU�ILYH�PLQXWHV�EHIRUH�KH�FRXOG�JHQHUDWH
HQRXJK�VHOI�FRQILGHQFH�WR�HQWHU�WKH�URRP�

7KH� ILUVW� IHZ� WLPHV� KH� WULHG� WR� VSHDN� LQ� IURQW� RI� WKH� RWKHUV�� KH�ZDV� GL]]\
ZLWK� IHDU�� %XW� DV� WKH�ZHHNV� GULIWHG� E\�� KH� ORVW� DOO� IHDU� RI� DXGLHQFHV� DQG� VRRQ
IRXQG�WKDW�KH�ORYHG�WR�WDONߙ��WKH�ELJJHU�WKH�FURZG��WKH�EHWWHU��$QG�KH�DOVR�ORVW�KLV



IHDU�RI�LQGLYLGXDOV�DQG�RI�KLV�VXSHULRUV��+H�SUHVHQWHG�KLV�LGHDV�WR�WKHP��DQG�VRRQ
KH�KDG�EHHQ�DGYDQFHG� LQWR� WKH� VDOHV�GHSDUWPHQW��+H�KDG�EHFRPH�D�YDOXHG�DQG
PXFK� OLNHG� PHPEHU� RI� KLV� FRPSDQ\�� 7KLV� QLJKW�� LQ� WKH� +RWHO� 3HQQV\OYDQLD�
3DWULFN� �DLUH+ߞ2 VWRRG� LQ� IURQW� RI� WZHQW\�ILYH� KXQGUHG� SHRSOH� DQG� WROG� D� JD\�
UROOLFNLQJ�VWRU\�RI�KLV�DFKLHYHPHQWV��:DYH�DIWHU�ZDYH�RI�ODXJKWHU�VZHSW�RYHU�WKH
DXGLHQFH��)HZ�SURIHVVLRQDO�VSHDNHUV�FRXOG�KDYH�HTXDOOHG�KLV�SHUIRUPDQFH�

7KH�QH[W�VSHDNHU��*RGIUH\�0H\HU��ZDV�D�JUH\�KHDGHG�EDQNHU��WKH�IDWKHU�RI
HOHYHQ� FKLOGUHQ�� 7KH� ILUVW� WLPH� KH� KDG� DWWHPSWHG� WR� VSHDN� LQ� FODVV�� KH� ZDV
OLWHUDOO\� VWUXFN� GXPE�� +LV� PLQG� UHIXVHG� WR� IXQFWLRQ�� +LV� VWRU\� LV� D� YLYLG
LOOXVWUDWLRQ�RI�KRZ�OHDGHUVKLS�JUDYLWDWHV�WR�WKH�SHUVRQ�ZKR�FDQ�WDON�

+H�ZRUNHG�RQ�:DOO�6WUHHW��DQG�IRU�WZHQW\�ILYH�\HDUV�KH�KDG�EHHQ�OLYLQJ�LQ
&OLIWRQ��1HZ�-HUVH\��'XULQJ�WKDW�WLPH��KH�KDG�WDNHQ�QR�DFWLYH�SDUW�LQ�FRPPXQLW\
DIIDLUV�DQG�NQHZ�SHUKDSV�ILYH�KXQGUHG�SHRSOH�

6KRUWO\�DIWHU�KH�KDG�HQUROOHG�LQ�WKH�&DUQHJLH�FRXUVH��KH�UHFHLYHG�KLV�WD[�ELOO
DQG�ZDV� LQIXULDWHG�E\�ZKDW�KH�FRQVLGHUHG�XQMXVW�FKDUJHV��2UGLQDULO\��KH�ZRXOG
KDYH� VDW� DW� KRPH�DQG� IXPHG��RU�KH�ZRXOG�KDYH� WDNHQ� LW� RXW� LQ�JURXVLQJ� WR�KLV
QHLJKERXUV�� %XW� LQVWHDG�� KH� SXW� RQ� KLV� KDW� WKDW� QLJKW�� ZDONHG� LQWR� WKH� WRZQ
PHHWLQJ��DQG�EOHZ�RII�VWHDP�LQ�SXEOLF�

$V�D�UHVXOW�RI� WKDW� WDON�RI� LQGLJQDWLRQ�� WKH�FLWL]HQV�RI�&OLIWRQ��1HZ�-HUVH\�
XUJHG�KLP�WR�UXQ�IRU�WKH�WRZQ�FRXQFLO��6R�IRU�ZHHNV�KH�ZHQW�IURP�RQH�PHHWLQJ�WR
DQRWKHU��GHQRXQFLQJ�ZDVWH�DQG�PXQLFLSDO�H[WUDYDJDQFH�

7KHUH� ZHUH� QLQHW\�VL[� FDQGLGDWHV� LQ� WKH� ILHOG�� :KHQ� WKH� EDOORWV� ZHUH
FRXQWHG�� OR��*RGIUH\�0H\HUߞV� QDPH� OHG� DOO� WKH� UHVW��$OPRVW� RYHUQLJKW�� KH� KDG
EHFRPH�D�SXEOLF�ILJXUH�DPRQJ�WKH�IRUW\�WKRXVDQG�SHRSOH�LQ�KLV�FRPPXQLW\��$V�D
UHVXOW�RI�KLV�WDONV��KH�PDGH�HLJKW\�WLPHV�PRUH�IULHQGV�LQ�VL[�ZHHNV�WKDQ�KH�KDG
EHHQ�DEOH�WR�SUHYLRXVO\�LQ�WZHQW\�ILYH�\HDUV�

$QG�KLV�VDODU\�DV�FRXQFLOPDQ�PHDQW�WKDW�KH�JRW�D�UHWXUQ�RI�������SHUFHQW�D
\HDU�RQ�KLV�LQYHVWPHQW�LQ�WKH�&DUQHJLH�FRXUVH�

7KH� WKLUG� VSHDNHU�� WKH� KHDG� RI� D� ODUJH� QDWLRQDO� DVVRFLDWLRQ� RI� IRRG
PDQXIDFWXUHUV��WROG�KRZ�KH�KDG�EHHQ�XQDEOH�WR�VWDQG�XS�DQG�H[SUHVV�KLV�LGHDV�DW
PHHWLQJV�RI�D�ERDUG�RI�GLUHFWRUV�

$V�D�UHVXOW�RI�OHDUQLQJ�WR�WKLQN�RQ�KLV�IHHW��WZR�DVWRQLVKLQJ�WKLQJV�KDSSHQHG�
+H� ZDV� VRRQ� PDGH� SUHVLGHQW� RI� KLV� DVVRFLDWLRQ�� DQG� LQ� WKDW� FDSDFLW\�� KH� ZDV
REOLJHG� WR�DGGUHVV�PHHWLQJV�DOO�RYHU� WKH�8QLWHG�6WDWHV��([FHUSWV� IURP�KLV� WDONV
ZHUH� SXW� RQ� WKH� $VVRFLDWHG� 3UHVV� ZLUHV� DQG� SULQWHG� LQ� QHZVSDSHUV� DQG� WUDGH
PDJD]LQHV�WKURXJKRXW�WKH�FRXQWU\�

,Q�WZR�\HDUV��DIWHU�OHDUQLQJ�WR�VSHDN�PRUH�HIIHFWLYHO\��KH�UHFHLYHG�PRUH�IUHH
SXEOLFLW\� IRU� KLV� FRPSDQ\� DQG� LWV� SURGXFWV� WKDQ� KH� KDG� EHHQ� DEOH� WR� JHW
SUHYLRXVO\�ZLWK� D� TXDUWHU� RI� D�PLOOLRQ� GROODUV� VSHQW� LQ� GLUHFW� DGYHUWLVLQJ�� 7KLV



VSHDNHU�DGPLWWHG�WKDW�KH�KDG�IRUPHUO\�KHVLWDWHG�WR� WHOHSKRQH�VRPH�RI� WKH�PRUH
LPSRUWDQW�EXVLQHVV�H[HFXWLYHV�LQ�0DQKDWWDQ�DQG�LQYLWH�WKHP�WR�OXQFK�ZLWK�KLP�
%XW�DV�D� UHVXOW�RI� WKH�SUHVWLJH�KH�KDG�DFTXLUHG�E\�KLV� WDONV�� WKHVH� VDPH�SHRSOH
WHOHSKRQHG�KLP�DQG�LQYLWHG�KLP�WR�OXQFK�DQG�DSRORJLVHG�WR�KLP�IRU�HQFURDFKLQJ
RQ�KLV�WLPH�

7KH� DELOLW\� WR� VSHDN� LV� D� VKRUWFXW� WR� GLVWLQFWLRQ�� ,W� SXWV� D� SHUVRQ� LQ� WKH
OLPHOLJKW��UDLVHV�RQH�KHDG�DQG�VKRXOGHUV�DERYH�WKH�FURZG��$QG�WKH�SHUVRQ�ZKR
FDQ�VSHDN�DFFHSWDEO\�LV�XVXDOO\�JLYHQ�FUHGLW�IRU�DQ�DELOLW\�RXW�RI�DOO�SURSRUWLRQ�WR
ZKDW�KH�RU�VKH�UHDOO\�SRVVHVVHV�

$�PRYHPHQW�IRU�DGXOW�HGXFDWLRQ�KDV�EHHQ�VZHHSLQJ�RYHU�WKH�QDWLRQ��DQG�WKH
PRVW�VSHFWDFXODU�IRUFH�LQ�WKDW�PRYHPHQW�ZDV�'DOH�&DUQHJLH��D�PDQ�ZKR�OLVWHQHG
WR� DQG� FULWLTXHG� PRUH� WDONV� E\� DGXOWV� WKDQ� KDV� DQ\� RWKHU� PDQ� LQ� FDSWLYLW\�
$FFRUGLQJ�WR�D�FDUWRRQ�E\ߝ�%HOLHYH�,W�RU�1RW�5ߞLSOH\��KH�KDG�FULWLFLVHG��������
VSHHFKHV�� ,I� WKDW� JUDQG� WRWDO� GRHVQߞW� LPSUHVV� \RX�� UHPHPEHU� WKDW� LW�PHDQW� RQH
WDON�IRU�DOPRVW�HYHU\�GD\�WKDW�KDV�SDVVHG�VLQFH�&ROXPEXV�GLVFRYHUHG�$PHULFD�
2U�� WR� SXW� LW� LQ� RWKHU�ZRUGV�� LI� DOO� WKH� SHRSOH�ZKR�KDG� VSRNHQ�EHIRUH� KLP�KDG
XVHG� RQO\� WKUHH�PLQXWHV� DQG� KDG� DSSHDUHG� EHIRUH� KLP� LQ� VXFFHVVLRQ�� LW�ZRXOG
KDYH�WDNHQ�WHQ�PRQWKV��OLVWHQLQJ�GD\�DQG�QLJKW��WR�KHDU�WKHP�DOO�

'DOH� &DUQHJLHߞV� RZQ� FDUHHU�� ILOOHG� ZLWK� VKDUS� FRQWUDVWV�� ZDV� D� VWULNLQJ
H[DPSOH�RI�ZKDW�D�SHUVRQ�FDQ�DFFRPSOLVK�ZKHQ�REVHVVHG�ZLWK�DQ�RULJLQDO� LGHD
DQG�DILUH�ZLWK�HQWKXVLDVP�

%RUQ�RQ�D�0LVVRXUL�IDUP�WHQ�PLOHV�IURP�D�UDLOZD\��KH�QHYHU�VDZ�D�VWUHHWFDU
XQWLO�KH�ZDV�WZHOYH�\HDUV�ROG��\HW�E\�WKH�WLPH�KH�ZDV�IRUW\�VL[��KH�ZDV�IDPLOLDU
ZLWK� WKH� IDU�IOXQJ� FRUQHUV� RI� WKH� HDUWK�� HYHU\ZKHUH� IURP� +RQJ� .RQJ� WR
+DPPHUIHVW�� DQG� DW� RQH� WLPH�� KH� DSSURDFKHG� FORVHU� WR� WKH� 1RUWK� 3ROH� WKDQ
$GPLUDO�%\UGߞV�KHDGTXDUWHUV�DW�/LWWOH�$PHULFD�ZDV�WR�WKH�6RXWK�3ROH�

7KLV�0LVVRXUL�ODG�ZKR�KDG�RQFH�SLFNHG�VWUDZEHUULHV�DQG�FXW�FRFNOHEXUV�IRU
ILYH� FHQWV� DQ� KRXU� EHFDPH� WKH� KLJKO\� SDLG� WUDLQHU� RI� WKH� H[HFXWLYHV� RI� ODUJH
FRUSRUDWLRQV�LQ�WKH�DUW�RI�VHOI�H[SUHVVLRQ�

7KLV� HUVWZKLOH� FRZER\�ZKR� KDG� RQFH� SXQFKHG� FDWWOH� DQG� EUDQGHG� FDOYHV
DQG�ULGGHQ�IHQFHV�RXW� LQ�ZHVWHUQ�6RXWK�'DNRWD� ODWHU�ZHQW� WR�/RQGRQ� WR�SXW�RQ
VKRZV�XQGHU�WKH�SDWURQDJH�RI�WKH�UR\DO�IDPLO\�

7KLV�FKDS�ZKR�ZDV�D�WRWDO�IDLOXUH�WKH�ILUVW�KDOI�GR]HQ�WLPHV�KH�WULHG�WR�VSHDN
LQ�SXEOLF�ODWHU�EHFDPH�P\�SHUVRQDO�PDQDJHU��0XFK�RI�P\�VXFFHVV�KDV�EHHQ�GXH
WR�WUDLQLQJ�XQGHU�'DOH�&DUQHJLH�

<RXQJ�&DUQHJLH�KDG�WR�VWUXJJOH�IRU�DQ�HGXFDWLRQ��IRU�KDUG�OXFN�ZDV�DOZD\V
EDWWHULQJ�DZD\�DW�WKH�ROG�IDUP�LQ�QRUWKZHVW�0LVVRXUL�ZLWK�D�IO\LQJ�WDFNOH�DQG�D
ERG\�VODP��<HDU�DIWHU�\HDU��WKH�5ߞ���ߝ�LYHU�URVH�DQG�GURZQHG�WKH�FRUQ�DQG�VZHSW
DZD\�WKH�KD\��6HDVRQ�DIWHU�VHDVRQ��WKH�IDW�KRJV�VLFNHQHG�DQG�GLHG�IURP�FKROHUD�



WKH�ERWWRP�IHOO�RXW�RI�WKH�PDUNHW�IRU�FDWWOH�DQG�PXOHV��DQG�WKH�EDQN�WKUHDWHQHG�WR
IRUHFORVH�WKH�PRUWJDJH�

6LFN�ZLWK�GLVFRXUDJHPHQW��WKH�IDPLO\�VROG�RXW�DQG�ERXJKW�DQRWKHU�IDUP�QHDU
WKH�6WDWH�7HDFKHUVߞ�&ROOHJH�DW�:DUUHQVEXUJK��0LVVRXUL��%RDUG�DQG�URRP�FRXOG�EH
KDG� LQ� WRZQ� IRU� D� GROODU� D� GD\�� EXW� \RXQJ� &DUQHJLH� FRXOGQߞW� DIIRUG� LW�� 6R� KH
VWD\HG�RQ�WKH�IDUP�DQG�FRPPXWHG�RQ�KRUVHEDFN�WKUHH�PLOHV�WR�FROOHJH�HDFK�GD\�
$W�KRPH��KH�PLONHG�WKH�FRZV��FXW�WKH�ZRRG��IHG�WKH�KRJV��DQG�VWXGLHG�KLV�/DWLQ
YHUEV�E\�WKH�OLJKW�RI�D�FRDO�RLO�ODPS�XQWLO�KLV�H\HV�EOXUUHG�DQG�KH�EHJDQ�WR�QRG�

(YHQ�ZKHQ�KH�JRW�WR�EHG�DW�PLGQLJKW��KH�VHW�WKH�DODUP�IRU�WKUHH�RߞFORFN��+LV
IDWKHU� EUHG� SHGLJUHHG� 'XURF�-HUVH\� KRJV� �ߙ DQG� WKHUH� ZDV� GDQJHU�� GXULQJ� WKH
ELWWHU�FROG�QLJKWV��WKDW�WKH�\RXQJ�SLJV�ZRXOG�IUHH]H�WR�GHDWK��VR�WKH\�ZHUH�SXW�LQ
D�EDVNHW��FRYHUHG�ZLWK�D�JXQQ\�VDFN��DQG�VHW�EHKLQG� WKH�NLWFKHQ�VWRYH��7UXH� WR
WKHLU�QDWXUH�� WKH�SLJV�GHPDQGHG�D�KRW�PHDO�DW���$�0��6R�ZKHQ� WKH�DODUP�ZHQW
RII��'DOH�&DUQHJLH� FUDZOHG� RXW� RI� WKH� EODQNHWV�� WRRN� WKH� EDVNHW� RI� SLJV� RXW� WR
WKHLU� PRWKHU�� ZDLWHG� IRU� WKHP� WR� QXUVH�� DQG� WKHQ� EURXJKW� WKHP� EDFN� WR� WKH
ZDUPWK�RI�WKH�NLWFKHQ�VWRYH�

7KHUH� ZHUH� VL[� KXQGUHG� VWXGHQWV� LQ� 6WDWH� 7HDFKHUVߞ� &ROOHJH�� DQG� 'DOH
&DUQHJLH� ZDV� RQH� RI� WKH� LVRODWHG� KDOI�GR]HQ� ZKR� FRXOGQߞW� DIIRUG� WR� ERDUG� LQ
WRZQ��+H�ZDV�DVKDPHG�RI�WKH�SRYHUW\�WKDW�PDGH�LW�QHFHVVDU\�IRU�KLP�WR�ULGH�EDFN
WR�WKH�IDUP�DQG�PLON�WKH�FRZV�HYHU\�QLJKW��+H�ZDV�DVKDPHG�RI�KLV�FRDW��ZKLFK
ZDV� WRR� WLJKW�� DQG� KLV� WURXVHUV�� ZKLFK� ZHUH� WRR� VKRUW�� 5DSLGO\� GHYHORSLQJ� DQ
LQIHULRULW\� FRPSOH[��KH� ORRNHG�DERXW� IRU� VRPH� VKRUWFXW� WR�GLVWLQFWLRQ��+H� VRRQ
VDZ�WKDW�WKHUH�ZHUH�FHUWDLQ�JURXSV�LQ�FROOHJH�WKDW�HQMR\HG�LQIOXHQFH�DQG�SUHVWLJH
�ߙ WKH� IRRWEDOO� DQG� EDVHEDOO� SOD\HUV� DQG� WKH� FKDSV� ZKR� ZRQ� WKH� GHEDWLQJ� DQG
SXEOLF�VSHDNLQJ�FRQWHVWV�

5HDOLVLQJ� WKDW� KH� KDG� QR� IODLU� IRU� DWKOHWLFV�� KH� GHFLGHG� WR�ZLQ� RQH� RI� WKH
VSHDNLQJ�FRQWHVWV��+H�VSHQW�PRQWKV�SUHSDULQJ�KLV�WDONV��+H�SUDFWLVHG�DV�KH�VDW�LQ
WKH�VDGGOH�JDOORSLQJ�WR�FROOHJH�DQG�EDFN��KH�SUDFWLVHG�KLV�VSHHFKHV�DV�KH�PLONHG
WKH�FRZV��DQG�WKHQ�KH�PRXQWHG�D�EDOH�RI�KD\�LQ�WKH�EDUQ�DQG�ZLWK�JUHDW�JXVWR�DQG
JHVWXUHV�KDUDQJXHG�WKH�IULJKWHQHG�SLJHRQV�DERXW�WKH�LVVXHV�RI�WKH�GD\�

%XW�LQ�VSLWH�RI�DOO�KLV�HDUQHVWQHVV�DQG�SUHSDUDWLRQ��KH�PHW�ZLWK�GHIHDW�DIWHU
GHIHDW�� +H� ZDV� HLJKWHHQ� DW� WKH� WLPH� �ߙ VHQVLWLYH� DQG� SURXG�� +H� EHFDPH� VR
GLVFRXUDJHG��VR�GHSUHVVHG��WKDW�KH�HYHQ�WKRXJKW�RI�VXLFLGH��$QG�WKHQ�VXGGHQO\�KH
EHJDQ�WR�ZLQ��QRW�RQH�FRQWHVW��EXW�HYHU\�VSHDNLQJ�FRQWHVW�LQ�FROOHJH�

2WKHU�VWXGHQWV�SOHDGHG�ZLWK�KLP�WR�WUDLQ�WKHP��DQG�WKH\�ZRQ�DOVR�
$IWHU�JUDGXDWLQJ�IURP�FROOHJH��KH�VWDUWHG�VHOOLQJ�FRUUHVSRQGHQFH�FRXUVHV�WR

WKH�UDQFKHUV�DPRQJ�WKH�VDQG�KLOOV�RI�ZHVWHUQ�1HEUDVND�DQG�HDVWHUQ�:\RPLQJ��,Q
VSLWH�RI�DOO�KLV�ERXQGOHVV�HQHUJ\�DQG�HQWKXVLDVP��KH�FRXOGQߞW�PDNH�WKH�JUDGH��+H
EHFDPH�VR�GLVFRXUDJHG�WKDW�KH�ZHQW�WR�KLV�KRWHO�URRP�LQ�$OOLDQFH��1HEUDVND��LQ



WKH�PLGGOH� RI� WKH� GD\�� WKUHZ� KLPVHOI� DFURVV� WKH� EHG�� DQG�ZHSW� LQ� GHVSDLU�� +H
ORQJHG�WR�JR�EDFN� WR�FROOHJH��KH� ORQJHG�WR�UHWUHDW� IURP�WKH�KDUVK�EDWWOH�RI� OLIH�
EXW�KH�FRXOGQߞW��6R�KH�UHVROYHG�WR�JR�WR�2PDKD�DQG�JHW�DQRWKHU� MRE��+H�GLGQߞW
KDYH� WKH�PRQH\�IRU�D� UDLOURDG� WLFNHW�� VR�KH� WUDYHOOHG�RQ�D� IUHLJKW� WUDLQ�� IHHGLQJ
DQG�ZDWHULQJ�WZR�FDUORDGV�RI�ZLOG�KRUVHV�LQ�UHWXUQ�IRU�KLV�SDVVDJH��$IWHU�ODQGLQJ
LQ�VRXWK�2PDKD��KH�JRW�D� MRE�VHOOLQJ�EDFRQ�DQG�VRDS�DQG� ODUG� IRU�$UPRXU�DQG
&RPSDQ\�� +LV� WHUULWRU\� ZDV� XS� DPRQJ� WKH� %DGODQGV� DQG� WKH� FRZ� DQG� ,QGLDQ
FRXQWU\�RI�ZHVWHUQ�6RXWK�'DNRWD��+H�FRYHUHG�KLV� WHUULWRU\�E\� IUHLJKW� WUDLQ�DQG
VWDJH�FRDFK�DQG�KRUVHEDFN�DQG�VOHSW� LQ�SLRQHHU�KRWHOV�ZKHUH� WKH�RQO\�SDUWLWLRQ
EHWZHHQ� WKH� URRPV�ZDV� D� VKHHW� RI�PXVOLQ��+H� VWXGLHG� ERRNV� RQ� VDOHVPDQVKLS�
URGH� EXFNLQJ� EURQFKRV�� SOD\HG� SRNHU� ZLWK� WKH� ,QGLDQV�� DQG� OHDUQHG� KRZ� WR
FROOHFW�PRQH\��$QG�ZKHQ��IRU�H[DPSOH��DQ�LQODQG�VWRUHNHHSHU�FRXOGQߞW�SD\�FDVK
IRU�WKH�EDFRQ�DQG�KDPV�KH�KDG�RUGHUHG��'DOH�&DUQHJLH�ZRXOG�WDNH�D�GR]HQ�SDLUV
RI�VKRHV�RII�KLV�VKHOI��VHOO�WKH�VKRHV�WR�WKH�UDLOURDG�PHQ��DQG�IRUZDUG�WKH�UHFHLSWV
WR�$UPRXU�DQG�&RPSDQ\�

+H�ZRXOG�RIWHQ�ULGH�D�IUHLJKW� WUDLQ�D�KXQGUHG�PLOHV�D�GD\��:KHQ�WKH� WUDLQ
VWRSSHG� WR�XQORDG� IUHLJKW��KH�ZRXOG�GDVK�XSWRZQ�� VHH� WKUHH�RU� IRXU�PHUFKDQWV�
JHW�KLV�RUGHUV��DQG�ZKHQ�WKH�ZKLVWOH�EOHZ��KH�ZRXOG�GDVK�GRZQ�WKH�VWUHHW�DJDLQ
OLFNHW\�VSOLW�DQG�VZLQJ�RQWR�WKH�WUDLQ�ZKLOH�LW�ZDV�PRYLQJ�

:LWKLQ�WZR�\HDUV��KH�KDG�WDNHQ�DQ�XQSURGXFWLYH�WHUULWRU\�WKDW�KDG�VWRRG�LQ
WKH�WZHQW\�ILIWK�SODFH�DQG�KDG�ERRVWHG�LW�WR�ILUVW�SODFH�DPRQJ�DOO�WKH�WZHQW\�QLQH
FDU�URXWHV�OHDGLQJ�RXW�RI�VRXWK�2PDKD��$UPRXU�DQG�&RPSDQ\�RIIHUHG�WR�SURPRWH
KLP�� VD\LQJ�� �RX�KDYH�DFKLHYHG�ZKDW>ߝ VHHPHG� LPSRVVLEOHߞ��%XW�KH� UHIXVHG� WKH
SURPRWLRQ�DQG�UHVLJQHG��ZHQW�WR�1HZ�<RUN��VWXGLHG�DW�WKH�$PHULFDQ�$FDGHP\�RI
'UDPDWLF�$UWV��DQG�WRXUHG�WKH�FRXQWU\��SOD\LQJ�WKH�UROH�RI�'U��+DUOH\�LQ�3ROO\�RI
WKH�&LUFXV�

+H� ZRXOG� QHYHU� EH� D� %RRWK� RU� D� %DUU\PRUH�� +H� KDG� WKH� JRRG� VHQVH� WR
UHFRJQLVH�WKDW��6R�EDFN�KH�ZHQW�WR�VDOHV�ZRUN��VHOOLQJ�DXWRPRELOHV�DQG�WUXFNV�IRU
WKH�3DFNDUG�0RWRU�&DU�&RPSDQ\�

+H�NQHZ�QRWKLQJ�DERXW�PDFKLQHU\�DQG�FDUHG�QRWKLQJ�DERXW� LW��'UHDGIXOO\
XQKDSS\��KH�KDG�WR�VFRXUJH�KLPVHOI�WR�KLV�WDVN�HDFK�GD\��+H�ORQJHG�WR�KDYH�WLPH
WR�VWXG\��WR�ZULWH�WKH�ERRNV�KH�KDG�GUHDPHG�DERXW�ZULWLQJ�EDFN�LQ�FROOHJH��6R�KH
UHVLJQHG��+H�ZDV�JRLQJ�WR�VSHQG�KLV�GD\V�ZULWLQJ�VWRULHV�DQG�QRYHOV�DQG�VXSSRUW
KLPVHOI�E\�WHDFKLQJ�LQ�D�QLJKW�VFKRRO�

7HDFKLQJ�ZKDW"�$V�KH�ORRNHG�EDFN�DQG�HYDOXDWHG�KLV�FROOHJH�ZRUN��KH�VDZ
WKDW� KLV� WUDLQLQJ� LQ� SXEOLF� VSHDNLQJ� KDG� GRQH� PRUH� WR� JLYH� KLP� FRQILGHQFH�
FRXUDJH��SRLVH�DQG�WKH�DELOLW\�WR�PHHW�DQG�GHDO�ZLWK�SHRSOH�LQ�EXVLQHVV�WKDQ�KDG
DOO�WKH�UHVW�RI�KLV�FROOHJH�FRXUVHV�SXW�WRJHWKHU��6R�KH�XUJHG�WKH�<�0�&�$��VFKRROV
LQ�1HZ�<RUN� WR� JLYH� KLP� D� FKDQFH� WR� FRQGXFW� FRXUVHV� LQ� SXEOLF� VSHDNLQJ� IRU



SHRSOH�LQ�EXVLQHVV�
:KDW"�0DNH�RUDWRUV�RXW�RI�EXVLQHVV�SHRSOH"�$EVXUG��7KH�<�0�&�$��SHRSOH

NQHZ�� 7KH\� KDG� WULHG� VXFK� FRXUVHV� �ߙ DQG� WKH\� KDG� DOZD\V� IDLOHG��:KHQ� WKH\
UHIXVHG� WR� SD\� KLP� D� VDODU\� RI� WZR� GROODUV� D� QLJKW�� KH� DJUHHG� WR� WHDFK� RQ� D
FRPPLVVLRQ� EDVLV� DQG� WDNH� D� SHUFHQWDJH� RI� WKH� QHW� SURILWV� �ߙ LI� WKHUH�ZHUH� DQ\
SURILWV� WR� WDNH��$QG�LQVLGH�RI� WKUHH�\HDUV� WKH\�ZHUH�SD\LQJ�KLP�WKLUW\�GROODUV�D
QLJKW�RQ�WKDW�EDVLVߙ��LQVWHDG�RI�WZR�

7KH�FRXUVH�JUHZ��2WKHU� ��KHDUG�RIߞV>ߝ LW�� WKHQ�RWKHU�FULWLFV��'DOH�&DUQHJLH
VRRQ� EHFDPH� D� JORULILHG� FLUFXLW� ULGHU� FRYHULQJ� 1HZ� <RUN�� 3KLODGHOSKLD�
%DOWLPRUH�DQG�ODWHU�/RQGRQ�DQG�3DULV��$OO�WKH�WH[WERRNV�ZHUH�WRR�DFDGHPLF�DQG
LPSUDFWLFDO�IRU�WKH�EXVLQHVV�SHRSOH�ZKR�IORFNHG�WR�KLV�FRXUVHV��%HFDXVH�RI�WKLV
KH� ZURWH� KLV� RZQ� ERRN� HQWLWOHG� 3XEOLF� 6SHDNLQJ� DQG� ,QIOXHQFLQJ� 0HQ� LQ
%XVLQHVV�� ,W� EHFDPH� WKH� RIILFLDO� WH[W� RI� DOO� WKH� <�0�&�$�V� DV� ZHOO� DV� RI� WKH
$PHULFDQ�%DQNHUVߞ�$VVRFLDWLRQ�DQG�WKH�1DWLRQDO�&UHGLW�0HQߞV�$VVRFLDWLRQ�

'DOH�&DUQHJLH�FODLPHG�WKDW�DOO�SHRSOH�FDQ�WDON�ZKHQ�WKH\�JHW�PDG��+H�VDLG
WKDW�LI�\RX�KLW�WKH�PRVW�LJQRUDQW�PDQ�LQ�WRZQ�RQ�WKH�MDZ�DQG�NQRFN�KLP�GRZQ��KH
ZRXOG�JHW�RQ�KLV�IHHW�DQG�WDON�ZLWK�DQ�HORTXHQFH��KHDW�DQG�HPSKDVLV�WKDW�ZRXOG
KDYH�ULYDOOHG�WKDW�ZRUOG�IDPRXV�RUDWRU�:LOOLDP�-HQQLQJV�%U\DQ�DW�WKH�KHLJKW�RI
KLV�FDUHHU��+H�FODLPHG�WKDW�DOPRVW�DQ\�SHUVRQ�FDQ�VSHDN�DFFHSWDEO\�LQ�SXEOLF�LI
KH�RU�VKH�KDV�VHOI�FRQILGHQFH�DQG�DQ�LGHD�WKDW�LV�ERLOLQJ�DQG�VWHZLQJ�ZLWKLQ�

7KH�ZD\�WR�GHYHORS�VHOI�FRQILGHQFH��KH�VDLG��LV�WR�GR�WKH�WKLQJ�\RX�IHDU�WR
GR� DQG� JHW� D� UHFRUG� RI� VXFFHVVIXO� H[SHULHQFHV� EHKLQG� \RX�� 6R� KH� IRUFHG� HDFK
FODVV�PHPEHU�WR�WDON�DW�HYHU\�VHVVLRQ�RI�WKH�FRXUVH��7KH�DXGLHQFH�LV�V\PSDWKHWLF�
7KH\�DUH�DOO�LQ�WKH�VDPH�ERDW��DQG��E\�FRQVWDQW�SUDFWLFH��WKH\�GHYHORS�D�FRXUDJH�
FRQILGHQFH�DQG�HQWKXVLDVP�WKDW�FDUU\�RYHU�LQWR�WKHLU�SULYDWH�VSHDNLQJ�

'DOH�&DUQHJLH�ZRXOG�WHOO�\RX�WKDW�KH�PDGH�D�OLYLQJ�DOO�WKHVH�\HDUV��QRW�E\
WHDFKLQJ�SXEOLF�VSHDNLQJߙ��WKDW�ZDV�LQFLGHQWDO��+LV�PDLQ�MRE�ZDV�WR�KHOS�SHRSOH
FRQTXHU�WKHLU�IHDUV�DQG�GHYHORS�FRXUDJH�

+H�VWDUWHG�RXW�DW�ILUVW�WR�FRQGXFW�PHUHO\�D�FRXUVH�LQ�SXEOLF�VSHDNLQJ��EXW�WKH
VWXGHQWV�ZKR�FDPH�ZHUH�EXVLQHVV�PHQ�DQG�ZRPHQ��0DQ\�RI� WKHP�KDGQߞW�VHHQ
WKH�LQVLGH�RI�D�FODVVURRP�LQ�WKLUW\�\HDUV��0RVW�RI�WKHP�ZHUH�SD\LQJ�WKHLU�WXLWLRQ
RQ� WKH� LQVWDOOPHQW� SODQ�� 7KH\� ZDQWHG� UHVXOWV� DQG� WKH\� ZDQWHG� WKHP� TXLFN� ߙ
UHVXOWV� WKDW� WKH\�FRXOG�XVH� WKH�QH[W�GD\� LQ�EXVLQHVV� LQWHUYLHZV�DQG� LQ�VSHDNLQJ
EHIRUH�JURXSV�

6R�KH�ZDV� IRUFHG� WR�EH� VZLIW� DQG�SUDFWLFDO��&RQVHTXHQWO\��KH�GHYHORSHG�D
V\VWHP� RI� WUDLQLQJ� WKDW� LV� XQLTXH� �ߙ D� VWULNLQJ� FRPELQDWLRQ� RI� SXEOLF� VSHDNLQJ�
VDOHVPDQVKLS��KXPDQ�UHODWLRQV�DQG�DSSOLHG�SV\FKRORJ\�

$�VODYH�WR�QR�KDUG�DQG�IDVW�UXOHV��KH�GHYHORSHG�D�FRXUVH�WKDW�LV�DV�UHDO�DV�WKH
PHDVOHV�DQG�WZLFH�DV�PXFK�IXQ�



:KHQ�WKH�FODVVHV�WHUPLQDWHG��WKH�JUDGXDWHV�IRUPHG�FOXEV�RI�WKHLU�RZQ�DQG
FRQWLQXHG� WR� PHHW� IRUWQLJKWO\� IRU� \HDUV� DIWHUZDUGV�� 2QH� JURXS� RI� QLQHWHHQ� LQ
3KLODGHOSKLD�PHW� WZLFH� D�PRQWK� GXULQJ� WKH�ZLQWHU� VHDVRQ� IRU� VHYHQWHHQ� \HDUV�
&ODVV�PHPEHUV�IUHTXHQWO\�WUDYHO�ILIW\�RU�D�KXQGUHG�PLOHV�WR�DWWHQG�FODVVHV��2QH
VWXGHQW�XVHG�WR�FRPPXWH�HDFK�ZHHN�IURP�&KLFDJR�WR�1HZ�<RUN�

3URIHVVRU�:LOOLDP� -DPHV� RI� +DUYDUG� XVHG� WR� VD\� WKDW� WKH� DYHUDJH� SHUVRQ
GHYHORSV�RQO\����SHUFHQW�RI�KLV�ODWHQW�PHQWDO�DELOLW\��'DOH�&DUQHJLH��E\�KHOSLQJ
EXVLQHVV�PHQ�DQG�ZRPHQ�WR�GHYHORS�WKHLU�ODWHQW�SRVVLELOLWLHV��FUHDWHG�RQH�RI�WKH
PRVW�VLJQLILFDQW�PRYHPHQWV�LQ�DGXOW�HGXFDWLRQ�

/RZHOO�7KRPDV�����



7KLV� HERRN� LV� FRS\ULJKW� PDWHULDO� DQG� PXVW� QRW� EH� FRSLHG�� UHSURGXFHG�
WUDQVIHUUHG�� GLVWULEXWHG�� OHDVHG�� OLFHQVHG� RU� SXEOLFO\� SHUIRUPHG� RU� XVHG� LQ� DQ\
ZD\� H[FHSW� DV� VSHFLILFDOO\� SHUPLWWHG� LQ� ZULWLQJ� E\� WKH� SXEOLVKHUV�� DV� DOORZHG
XQGHU� WKH� WHUPV� DQG� FRQGLWLRQV� XQGHU� ZKLFK� LW� ZDV� SXUFKDVHG� RU� DV� VWULFWO\
SHUPLWWHG�E\�DSSOLFDEOH�FRS\ULJKW� ODZ��$Q\�XQDXWKRULVHG�GLVWULEXWLRQ�RU�XVH�RI
WKLV�WH[W�PD\�EH�D�GLUHFW�LQIULQJHPHQW�RI�WKH�DXWKRUߞV�DQG�SXEOLVKHUߞV�ULJKWV�DQG
WKRVH�UHVSRQVLEOH�PD\�EH�OLDEOH�LQ�ODZ�DFFRUGLQJO\�

$Q\�UHIHUHQFH�WRߝ�ZULWLQJ�LQ�WKLV�ERRNߞ�UHIHU�WR�WKH�RULJLQDO�SULQWHG�YHUVLRQ�
5HDGHUV�VKRXOG�ZULWH�RQ�D�VHSDUDWH�SLHFH�RI�SDSHU�LQ�WKHVH�LQVWDQFHV�

9HUVLRQ����

(SXE�,6%1��������������

ZZZ�UDQGRPKRXVH�FR�XN

����

)LUVW�SXEOLVKHG�LQ������E\�&HGDU
)LUVW�SXEOLVKHG�E\�9HUPLOLRQ��DQ�LPSULQW�RI�(EXU\�3XEOLVKLQJ��LQ�����

7KLV�HGLWLRQ�SXEOLVKHG�E\�9HUPLOLRQ�LQ�����
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